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HEADLINES

TERRY R. HEAD
IAM President

It’s a Generational Thing

Traditionalists, or Silents—born before 1946
Baby Boomers—born between 1946 and 1964
Generation X—born between 1965 and 1976

Generation Y, or Millennials—born between 1977 and 1997
Generation Z—born after 1997

The moving and relocations business is not much different from most other industries, 
perhaps with the exception of infotech, wherein our current workforce has representa-

tion from all the generations. People are living and working longer, some because they have 
to and others because they want to.
 But as time goes on and things evolve, we need to be mindful that what stimulates 
engagement or motivates one generation of employees (and customers) is not necessarily go-
ing to have the desired effect on other generations. But how could that be? Aren’t people just 
people?
 It is said we are a product of our environment, but I know the environment in which I 
personally grew up, and the state of the moving industry is a lot different today from what it 
was 70 years ago, when I was born, and 50 years ago, when I started out in this industry. 
 Don’t get me wrong—a lot of things are very much the same today as they were way 
back when. Someone still has to go in and pack things up and carry them out to the truck. 
But pretty much everything before and after the actual move has evolved, and it’s not just 
technology that has brought about those changes. 
 We’ve seen tremendous shifts in human nature and behavioral patterns. This is evident 
not only when we look at the age diversity of our workforce, but also in the way our custom-
er base now views our industry. There have been innovative and disruptive changes in how 
the accounts and consumers source for moving and storage services, as well as what sets and 
meets their expectations for a good price, good move and good service. Some want it cheap, 
some want it quick, some want quality. And some want all three—which is a tall order to fill.
 Recognizing those changes in how our customers think and act is exactly why we need 
to continually reassess what our employees need in the way of training, tools, skill sets and 
practices, as well as our companies’ policies and procedures. One size does not fit all in this 
mixed, multigenerational environment. Throw in the international nature of our industry, 
with its variety of cultural and diversity challenges, and you have a very interesting land-
scape. This is where multiple generations can be not only the challenge, but also the solution 
to the challenge.
 The broad range of knowledge, experience and cultural familiarity that is embraced by 
each generation just might be our industry’s greatest assets—qualities that can and should 
be shared willingly and openly. We need to find the appropriate ways to move people toward 
the same mindset and a willingness to interact, cooperate and collaborate. I don’t think this 
can or should be forced. It has to come about through social interaction and social learn-
ing. In other words, we need to talk to each other. We need to be open to investing time and 
energy in learning about each other.
 With the multigenerational employees in our workforce today, companies need to rec-
ognize that the traditional methods of leadership and management may no longer offer the 
“right” way to bring about the desired results.
 An excellent way to get the generations to work better together is to create opportunities 
through awareness and sharing sessions. This would allow them to educate each other about 
their history, characteristics, memories and milestones, culture and language, as well as fears 
and dreams, from both a professional and a personal perspective. 
 A good place to begin is with the younger people in our companies and industry. This 
issue of The Portal is focused on members of our Young Professionals group (IAM-YP). I 
think you will enjoy reading their personal stories and expect that you will find inspiration 
that you can apply to your own life and career, regardless of your generation.
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MEET THE CANDIDATES

Georgia Angell, president of World International For-
warding Co., has more than 35 years of industry experience in 
key management positions with some of the industry’s leading 
household goods moving and forwarding companies. She has 
managed all facets of the moving business and is experienced in 
local agency and port management. 
  In 2003, after serving on the IAM Executive Committee for 
several years, she became the first woman in the Association’s 
then 41-year history to be elected as chair, a role she held until 
2007. Angell previously chaired IAM’s Accessorial Services 
Committee and Claims Committee, and now serves on the 
Government & Congressional Affairs Committee and the Alan F. 
Wohlstetter Scholarship Fund Fundraising Committee. In 2015, 
she returned to the Executive Committee as a member at large 
and she currently chairs the Technology & Communications 
Committee.  
  Angell contributed to the development of the IAM Technol-
ogy Partnership involving customs regulations, The Shipper’s 
Guide, the Code of Ethics, the expansion of the Association Core 
Members Management Board, the Receivable Protection Plan, 
the Hall of Honor, and the Association’s initiatives to enhance 
communications with members. She also played a role in the 
military’s development of the Department of Defense DP3 pro-
gram and served on several Business Process Working Groups 
examining the requirements and administration of a quality-
based DoD Personal Property Program.  
  “I look forward to continuing to represent the membership 
on the Executive Committee. I will advocate for our industry 
with the government and to be part of the continued growth of 
IAM as the International industry association leader,” she said. 

John B. Burrows, CEO of DeWitt Moving & Storage 
Guam, and president, DeWitt Companies Ltd, LLC, is a 
fourth-generation DeWitt family member. He was brought into 
the industry as a young man working in the warehouse during 
his summer breaks. After graduating from college, he became 
operations manager for the company. During those years, he 
worked in every aspect of the business to improve overall pro-
ductivity and quality. Under his guidance, the company quickly 
became one of the premier moving and storage service providers 

in the region. Having led efforts to further improve the efficien-
cy, productivity and overall quality of the company, he became 
president in 1997. In 2002, DeWitt Moving & Storage Guam 
became an approved Transportation Service Provider (TSP) for 
the GSA ITGBL program.
  In 2003, Burrows became president of DeWitt Moving 
Worldwide, a division of DeWitt Companies, Ltd., which has 
become a leader in commercial household goods forwarding. 
Over the years, he has been involved in all aspects of the sales, 
operations, finances, marketing and planning of the business. As 
president, DeWitt Companies Ltd, LLC, he also works closely 
with management of the other DeWitt Family of Companies, 

2018 Governing Members 
Slate of Candidates

Chair
*Tim Helenthal   .................................National Van Lines, Inc.
 
Vice Chair
*Mike Richardson   .............................. Senate Forwarding Inc.

 
Four Members-At-Large
*Georgia Angell ............................... Pacific	Removals	Services 

dba World International Forwarding Co.
*John Burrows  ................................ Dewitt Moving & Storage
*Stephan Geurts Jr.  ............................................ Govlog, N.V.
*Adam Hall ................................Coleman Worldwide Moving

*Incumbent

The Annual Meeting of the Governing membership will be 
held on Monday, October 8, 2018, 9:00am–12:00 noon, at 
the Gaylord National Harbor, Maryland, USA.
				The	IAM	By-Laws	provide	for	nominations	from	the	floor,	
provided those candidates meet all criteria for election 
and service on the Executive Committee, as detailed in the 
Association’s	By-Laws	under	Articles	VII,	VIII,	and	IX,	which	
can be found at www.IAMovers.org.

John B. BurrowsGeorgia Angell Stephan Geurts Jr. Adam Hall
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which include Royal Hawaiian Movers and Royal Alaskan 
Movers. 
  Having the unique experience of operating a TSP, an 
agent and a port agent, Burrows has developed a well-rounded 
perspective. Over the last seven years, he has served on IAM’s 
Accessorial Committee, currently chairs the Risk Management 
and Claims Committee, and feels he is prepared to take on more 
of a leadership role in the Association. “I would be honored to 
sit on the Executive Committee again as a member-at-large, to 
represent the TSPs and agents over the next year,” he said.

Stephan Geurts Jr., director, Govlog, N.V., grew up in north-
ern Belgium. In 1996, Gosselin World Wide Moving NV gave 
him the opportunity to spend his summer vacation on a three-
month training program with a customer in the southeastern 
United States. This enabled him to hone his packing, warehous-
ing and administrative skills.

  After graduating from college in 1997, he pursued more 
in-depth training on the West Coast, where he focused for the 
next year and a half on military household goods shipping. After 
returning to Europe he spent six months with a Bremerhaven 
port agent before settling at Gosselin headquarters in Antwerp, 
handling DoD personal effects shipments and U.S. Department 
of State (DoS) business through contracts and tenders.
  In 2007, as Gosselin shifted its focus from U.S. government 
contracting business to logistics and corporate business, Geurts 
and three colleagues established Government Logistics, whose 
main focus is serving the U.S. government, providing services 
for the U.S. Department of Defense and U.S. Department of 
State throughout Europe.
  Geurts served on the IAM Executive Committee from 2006 
to 2010 as chairman of the YP-35 (now IAM-YP). During his 
tenure, the YP-35 membership grew to 200 members. He cur-
rently chairs the Accessorial Services Committee.
  “In my years on the board I have seen what this Associa-
tion has accomplished for its membership,” says Geurts, “and 
I would very much like to continue my service and participate 
in the many more ventures and challenges to come. Since our 
Association remains greatly focused on the U.S. Government 
business, I bring added value to the board as an overseas agent 
handling all aspects of the DoD and DoS business, which 
continues to remain a challenging and evolving segment of the 
international market.” 

Adam Hall, senior vice president of the international division 
of Coleman WorldWide Moving, is responsible for many 
parts of the organization. He manages the international TSP, as 
well as the transportation division responsible for moving all of 
the international shipments. He also moves the Code 2/D and 
crate and freight shipments for the Domestic division. In addi-
tion, he maintains the relationships with the international partner 
agents and helps foster and grow the relationships with the ocean 
carriers Coleman uses to move shipments around the world. 
 Hall manages Coleman’s three port operations and main-
tains strong working relations with the other port agents the 
company uses. The divisions that manage U.S. Department of 
State moves and commercial and COD shipments to and from 
Hawaii also fall under his control. He is the secretary of the 
Board of Directors for the International Shippers Association.

Tim Helenthal is the president and COO of National Van 
Lines, Inc. Selected to serve as CEO Maureen Beal’s succes-
sor, Helenthal began his career in the moving and storage indus-
try as manager of the Total Quality Assurance Program (TQAP) 
for National’s military division in 1994. In 2000, he was named 
vice president of agency services for military. His experience 
with TQAP led him to develop in-company programs that iden-
tify and select quality suppliers for household goods relocations. 
At the same time, he monitored trends within the DoD Personal 
Property Program, interpreting and executing ever-changing 
government guidelines. He oversaw the development of Na-
tional’s PREVENT quality control program, which includes the 
Military Procedures Manual, a DoD-specific training resource 
for all moving agents and drivers. 
  Committed to industry improvements, Helenthal has served 
on the IAM Executive Committee for six years and in 2017 was 
elected chairman of IAM. He also is ex-chairman of the National 

Tim Helenthal Mike Richardson

http://www.arrowpak.co.uk
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THANK YOU, IAM 56th ANNUAL MEETING SPONSORS

Gold 
DeWitt Move Worldwide

Enterprise Database Corporation
National Van Lines Inc.

Societe Francaise De Demenagement
Thelsa Mudanzas S.A. de C.V.

Silver 
Brytor International Moving

FIDI Global Alliance
Flatrate International
Globalink Logistics

Gosselin Group N.V.
Grace

Gridiron Forwarding Co., Inc.
Gulf Agency Company (Dubai) LLC

Harmony Relocation Network
Isaacs Moving and Storage

JK Moving Services
Kokusai Express Co., Ltd.

Move4u
Move One Relocations

MoversPOE
Moveware Pty Ltd.

New Haven Moving Equipment Corp.
P & F Safepac Co., Limited

Packaging and Crating Technologies, Inc.
PricePoint

Republic Moving and Storage Company
SAE Asia Co. Ltd.

Schumacher Cargo Logistics Los Angeles
Stevens Forwarders, Inc.
Uniersal Relocations Inc.

Bronze 
ABC Cargo Logistics S.A.S.

Accelerated International Forwarders, LLC
Africa Mobility Services
Air Animal Pet Movers

Argenvans Transportes Internacionales SA
Daycos

Ghorayeb International Freight Forwarding
GLT Transportation Group

Groupe Berton International
Grupo Amygo, SA

International Wood Industries Inc.
Marine Lumber Company
MoverOne International

Rainier Overseas Movers, Inc.
Relocation Insurance Group, LLC

Removal Stars Ltd. (Trading as Buzzmove)
Seegmuller France

Sonigo International Shipping
UniRelo (Sky2c company)

Vanpac GroupAsia Pte. Ltd.
Victory Packaging Inc.

Willis Relocation Risk Group/Willis Towers

http://www.luicom.org
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Defense Transportation Association’s Household Goods Sub-
Committee.

Mike Richardson’s 25-year industry career began in the corpo-
rate office of a major van line. He progressed through market-
ing, customer service and quality management positions before 
relocating to branch offices in the eastern United States, working 
in local operations. Experience “in the trenches” facilitated his 
transition 15 years ago to Senate Forwarding, where he is 
now vice president and general manager. Upon joining Senate, 
Richardson managed the company’s participation in pilot pro-
grams that predated DoD’s Defense Personal Property Program 
(DP3). He currently manages customer service, operations, rate 
filing, and claims management for the DoD international and 
domestic programs.
   Richardson joined the IAM Executive Committee as a mem-
ber at large in 2003, chairing the Accessorial Services Commit-
tee. He currently chairs the Carrier Relations Committee. He is 
a past chair and vice chair of the International Shippers Associa-
tion (ISA). “I have gained valuable experience during my twelve 
years in IAM and ISA leadership positions and in chairing com-
mittees, making positive gains in areas that have benefited both 
military TSPs and our commercial-based membership,” says 
Richardson. “If re-elected, my focus will be what is in the best 
interest of the International TSP. Our Association was founded 
by international forwarders that still comprise the majority of our 
governing membership, and I hope to continue to represent them 
well.”

http://www.primeglobal.com.my
http://www.globalmobility.pt
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2018 Core & Supplier Members 
Slate of Candidates

Core Members Representative
*Boris Populoh  ..........................Willis Relocation Risk Group
 
Core Members Representative-At-Large
*Tony Waugh   ...................................... Royal Alaskan Movers
Elad Gur-Arie ........................................Transclal Fine Arts Ltd.

 
Core Overseas Members Representative
*Ben Scheiner ..................................... Global Relocations Ltd.

*Incumbent

The Annual Meeting of the Core membership will be held 
on Saturday, October 6, 2018, 1:30–2:30pm, at the Gaylord 
National Harbor, Maryland, USA.
				The	IAM	By-Laws	provide	for	nominations	from	the	floor,	
provided those candidates meet all criteria for election 
and service on the Executive Committee, as detailed in the 
Association’s	By-Laws	under	Articles	VII,	VIII,	and	IX,	which	
can be found at www.IAMovers.org.

Boris Populoh Ben Scheiner

Elad Gur-Arie is projects manager at Transclal Fine Arts 
Ltd. in Israel, where he oversees all inbound and outbound 
household goods shipments, including personal import and 
export of fine arts. Through Israeli Customs, he was credentialed 
in 2007 as a licensed freight forwarder and in 2013 as a licensed 
customs broker. 
 Beginning in 2003, and before joining Transclal in 2009, 
Gur-Arie worked at two other Israeli companies as an export 
supervisor, agent liaison and import supervisor. His career in 
moving began when he left the army and was hired in 2003 by 
one of Israel’s largest moving companies, Vayer Group Ltd., 
where he was an export supervisor and agent liaison.
 Gur-Arie focused on gaining experience in general com-
modities, freight forwarding and customs brokerage, and in 2009 
he began working for Israel Cargo Logistics, a freight forwarder. 
There, in the import department he handled all inbound con-
solidations by sea and air. Within four years, he was certified 
by Israeli Customs as a licensed freight forwarder and customs 
broker.
 In 2011 he joined Transclal Fine Arts Ltd. as manager of 
the household goods/moving division. He built the department, 

focusing mainly on corporate relocations and attracting private 
collectors as clients.
 “As part of establishing a solid footprint at IAM,” Gur-Arie 
says, “I volunteered in various positions, knowing it would allow 
me not only to learn from veterans, but also provide a voice for 
the young generation seeking to establish itself in the business, 
instead of using it as a stepping stone on the way to a career in a 
different industry.”
 Gur-Arie has served in IAM leadership positions for several 
years, as a member of the Commercial Affairs Committee and 
the Ethics Council. He also has been a board member of the IAM 
Young Professionals group, and served as IAM-YP vice chair in 
2017–2018. Currently he is treasurer of the Alan F. Wohlstetter 
Scholarship Fund.
 “I believe that being an IAM board member is a role that 
carries great responsibility,” he explains. “I want to bring to the 
board my enthusiasm to nourish the young generation, demon-
strate that it can lead to an amazing career, with nonstop learn-
ing and an always-evolving environment. Being an IAM board 
member allows me to learn from the leaders in order to teach the 
‘rookies’ and help them—and myself—become leaders of the 
industry in the future.”

Boris Populoh, who currently serves as IAM Core Members 
Representative, brings more than two decades of experience and 
broad-based knowledge of the international household goods 
moving and relocation industry. 
 Populoh began his career in the early 1990s as a driver and 
operations manager for a regional relocation company in the 
U.S. Mid-Atlantic region. Within a few years, he was instru-
mental in launching and implementing the National Moving and 
Storage Association’s Registered International Mover (RIM) 
Program, the industry’s first quality assurance program. After 
leading and growing the program for more than five years as the 
vice president of international affairs at the American Moving 
and Storage Association, he joined IAM (then HHGFAA) as 
director of programs and education.
 At IAM, Populoh launched and led a number of transporta-
tion security and technology initiatives aimed at strengthening 
the household goods industry’s position in a rapidly changing 
and increasingly challenging global environment. Among the 
major initiatives that were launched during his tenure at IAM 
were the drafting and implementation of the Receivable Protec-
tion Program and the initiation of an industry-wide numeric code 
codification standard under the American National Standards 
Institute (ANSI) and International Standards Organization.

Elad Gur-Arie Tony Waugh
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 In late 2008, Populoh was named managing director of FIDI 
and moved his family to Belgium, where he continued to cham-
pion the industry’s efforts aimed at service quality standardiza-
tion through FIDI’s flagship FAIM program. He also furthered 
his knowledge of and experience with international relocation 
standards and policies.
 After three years of phenomenal European adventures, the 
Populoh family returned home to the United States. In 2011 
Populoh was named senior vice president at the Willis Relo-
cation Risk Group. He continues his passionate support of 
IAM and its members by serving on both the Members’ Ethics 
Council and the Commercial Affairs Committee. Additionally 
he serves as the North American expert representative to the 
ANSI Working Group, which aims to establish an industry-wide 
numeric standard for household goods inventories.

Ben Scheiner has been in the moving industry since 1998 and 
has worked for a number of removal companies. During that 
time he has gained vast experience in all aspects of the business 
and still helps crews load client containers when necessary.  
  He has managed global relocations for all kinds of clients, 
from professional football players, to musicians, diplomats and 
senior directors of large blue chip organizations across the globe.
  In 2006, Scheiner realized his ambition of starting his own 
company, Global Relocations Ltd., and has never looked 
back. The company forged strong links with known overseas 
agents to provide reliable origin and destination services as well 
as flexible and prompt surveys at short notice.
  “The company has grown each year,” says Scheiner, “and 
continues to provide a reliable service with a focus on quality 
and customer satisfaction. Today it is one of the most recognized 
firms in the UK and a destination agent of choice for important 
client shipments.”
  Scheiner has attended most IAM events since 2006 and has 
been a passionate supporter of the IAM-YP organization. For the 
past two years, he has been a representative for Europe—Region 
4 on the IAM-YP Management Board and chair of its Events 
Committee, which has implemented and seen impressive change. 
Apart from continued growth of the membership, the greatest 
change has been to the Social Mixer, which is now open to non-
YPs, a move that attracted more than double any previous year’s 
attendance and offers an opportunity for potential sponsors look-
ing to gain exposure during IAM’s Annual Meeting.  
 Scheiner’s tenure also has seen IAM-YP implement One-to-
One “speed dating” meetings during the YP members gathering. 
This has enabled participants to exchange business cards and 
spend a few minutes exploring ways to work together and opti-
mize the time spent away from home, with the aim of bringing 
more work and opportunity back to the office. 
  During this year’s annual meeting, Scheiner hopes to be 
re-elected as the Core Overseas Members Representative. “My 
goal,” he says, “is to continue to support fellow Executive Com-
mittee members and help to bridge the gap between the changing 
European landscape and the United States.”

Anthony (Tony) Waugh is a 40-year veteran of the international 
moving industry, having started when the software company in 
which he was a partner developed computer systems for Euro-
pean movers in 1978. His company later adapted the systems for 
van lines in the United States, leading him to move from Ireland 

to the United States in 1984. The system was installed at North 
American International, United Van Lines and Mayflower during 
the ensuing 18 months.
 Waugh joined Mayflower in 1986 to develop agent com-
munications systems. In 1988 he was appointed vice president 
of the company’s international division, a position he held until 
the company was sold to UniGroup in 1996. During his tenure 
he managed a team that created new and innovative services, 
including a Mexico–U.S. trucking service in 1989 and a well-
publicized link with the Soviet Union in 1990.
 He joined Global Silverhawk in 1996 and served as execu-
tive vice president and chief operating officer until leaving to 
start a consulting business in 2000. His consulting clients includ-
ed Runzheimer, Suddath, PWC, Bank One and AGS Worldwide 
Movers. AGS hired him in 2008 to study its relationship with the 
U.S. market and subsequently asked him to direct their efforts 
there. Earlier this year, he joined Royal Alaskan Movers, 
where he serves as business development executive.
 During his career Waugh has regularly produced articles 
for industry publications and has been a speaker at a number of 
industry conventions. 
 In 2017, Waugh was inducted into the IAM Hall of Honor.

GSA 
MOVING 

SPECIALISTS. 
Quality, integrity and professionalism.

Visit www.arrowpak.co.uk  Email: sales@arrowpak.co.uk
Telephone: +44 1842812165  Facsimile: +44 1842816328

Sherwood House, Norwood Road, Brandon, United Kingdom IP27 0PB

Membership No.  A041

http://www.arrowpak.co.uk
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2018 International Shippers Association (ISA)

Slate of Candidates

Treasurer
*Lucrecia Sikora ..................................................... SIRVA

Member-At-Large
*Jim Nance .................................. Southwest Port Services

*Incumbent

The Annual Meeting of the ISA membership will be held on 
Saturday, October 6, 2018, 3:00pm–4:00pm at the Gaylord 
National Harbor, Maryland, USA. Formal elections will be 
held during the ISA membership meeting. 

Note: The ISA By-Laws provide for the ability to present 
nominations	from	the	floor;	however,	candidates	must	be	
qualified	for	the	positions	to	which	they	are	nominated.	
Each member of the ISA Board of Directors must be a 
member of the International Association of Movers (IAM) 
and the Board must consist of a balance of no fewer than 
two IAM Governing members and two IAM Core members. 
The position of Chair shall rotate every two years between 
a Governing and a Core member.

Lucrecia Sikora is the director of government/international 
military for SIRVA. She has responsibility for overseeing the 
domestic and international government business, as well as 
international military.   
 In her role, she is responsible for establishing domestic and 
international government pricing, as well as ITGBL and domes-
tic Code 2. She also oversees a staff that provides move manage-
ment services to domestic and international government ac-
counts, as well as forwarding of ITGBL and Code 2 shipments.  
 Prior to SIRVA, she managed the commercial international 
division for Bolliger International, directing employee reloca-
tions for some of the largest East Coast companies. Immediately 
before, she helped set up The Pasha Group’s Chicago office, 
where she directed sales and operations for commercial, as well 
as military and government customers. In her first major role, 
she was director of international military/government for Allied 
International.

Lucrecia Sikora

Since 1999, the International 
Shippers Association (ISA) has 

provided international shippers and 
forwarders of Commercial and US 

Military and Government household 
goods, unaccompanied baggage, 

and general commodities the lowest 
comparative shipping rates (FCL & 
LCL) and best service throughout 
the world by establishing volume 
discounts with preferred vendors.

ISA | 5904 Richmond Highway, Suite 404, Alexandria, VA  22303 | tel 703-317-9950 | www.IAMovers.org

Preferred Vendors

For U.S. Military HHG to/from  
from the UK and North Europe

North Atlantic Services
+32 (0)3 360 78 21 
www.nas.gosselingroup.eu
Contact: Patrick Vercauteren
patrickv@north-atlantic-services.com

Pasha International
+1 (415) 927-6439 
www.pashagroup.com
Contact: Mike Connolly
Mike_Connolly@Pashanet.com

For U.S. Military or Government 
HHGs Port to Port to/from Pacific Rim

SEACO Shipping SA
Contact: Patrick Vercauteren 
Patrickv@north-atlantic-services.com
Contact: Mike Connolly
Mike_Connolly@pashanet.com

USA Outbound Commercial HHG: 
FCL & LCL

S.E.A. Corp.
+1 (704) 732-6063
www.seacorpnc.com
Contact: Sheena Kiser
rates@seacorpnc.com
bookings@seacorpnc.com

Members: When contacting vendors 
please identify yourself as an ISA member 

to receive preferred rates.
ISA Members are eligible to earn an annual patronage dividend.

For information or to join ISA, go to www.IAMovers.org,  click on Affiliate Groups 

http://www.Iamovers.org


Jim Nance currently serves as CEO of Southwest Port 
Services and is a member of the IAM Carrier Relations 
Committee as well the the ISA board.  He was raised in a family 
that was very involved in the transportation industry, so it was 
natural for him to continue in the business.
 Nance has a passion for the international forwarding busi-
ness, having taken a position during college at CSULB with 
Bekins International. He worked for several ITGBL forwarders 
before establishing Southwest Port Services in 1988. Having a 
personal background in the international household goods busi-
ness has helped him to shape the company’s customer service 
policies. Southwest Port Services is a family business, with his 
brother serving as general manager and his wife, who is a CPA, 
as CFO.

IAM Mobile 24/7: 
IAM’s Year-Round Mobile App

 

IAM Mobile 24/7 is a year-round app with all the critical infor-
mation users need to stay connected with IAM’s most popular 

information offerings.
 If you have already downloaded the app, you never need to 
download it again. It should be updated through your mobile de-
vice’s store and you will automatically have the newest version.

Download
The first step is to download the app. You can get it on the 
Google Play or iPhone/iPad App Store. Search for “IAM 
Mobile 24/7.”

What’s in the app?
• Events (the IAM Annual Meeting)
• IAM’s Country Guides
• IAM Mobility Exchange
• Industry News
• Contact information for IAM and staff
• In-app messaging between users

The future of the app
This is your Association and your app. We started off with the 
items designated most important in the most recent member 
needs survey conducted by an outside consulting firm hired by 
IAM. All the same, this is an evolving tool that is designed to 
meet the year-round needs of our members. If you have sugges-
tions about what to include, contact Carl Weaver.
 

Questions? We can help. Send an email to 
carl.weaver@iamovers.org

http://www.boonma.com
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IAM Hall of Honor
2018 Inductees

Rick Curry is a 40-year veteran of the 
transportation industry. He attended 

the University of Maryland until entering 
the military in 1967. He returned from 
service to complete his undergraduate 
degree, and then received his MBA from 
Morgan State University in Baltimore 
while working his first job in the moving 
business at Davidson Forwarding.
 Mr. Curry continued his career and 
served in various senior management 
positions at North American Van Lines, 
where he started a new division called 
Apartment Movers, which was designed 
specifically for small apartment moves 
within local markets and throughout the 
United States.
 Hired by Global Van Lines to set 
up an international operation, he sub-
sequently became president of Global 
Worldwide, allowing him the opportunity 
to travel extensively and visit many cus-
tomers and agents throughout the world. 
In 1997, when The Pasha Group bought 
Gateways, he became its president and 
commuted from his home in Southern 
California to Seattle.
 He has been involved with IAM (for-
merly HHGFAA) since the mid-1960s. 
The first president of the association, Cal 
Stein, was his wife’s uncle. He has been 
actively involved on many committees 
over the years. Mr. Curry served on the 
Executive Committee for eight years, 
including a three-year term as chairman.
 During his tenure as chairman, a 
change in leadership allowed him to 
travel to and from Washington, DC, to 
manage the Association headquarters 
office until Terry Head was hired as presi-

Rick Curry John Day Margaret (Peg) Wilken

dent. A major political campaign was be-
ing conducted by HHGFAA at that time 
on Capitol Hill, during which time Mr. 
Curry brought many members together to 
visit their congressional leadership. This 
campaign led to the hiring of a lobbying 
group, Pace LLP. Under the leadership of 
Terry Head and the Executive Commit-
tee, an effort was initiated to increase the 
membership to the level that it is today.
 Mr. Curry has served on the Hall of 
Honor Selection Committee since its in-
ception until 2017, when his resignation 
from the committee made him eligible for 
Hall of Honor consideration.

 He also has had the opportunity to 
work in the military, GSA, commercial 
domestic and international segments of 
the moving industry. During his travels 
throughout the United States and around 
the world, he visited with many IAM 
members, allowing him to see firsthand 
what they were experiencing—a view-
point that helped him to formulate his 
positions on matters for Gateways Inter-
national, Inc., and the industry in general.
 Since his retirement, Mr. Curry has 
somehow found ways to stay busy. Cur-
rently, he is working with John Day on 
the IAM Looking Back project, and he 

http://www.euromovers.com


1006, DAMAC Business Tower, Business Bay, P.O. Box 120851,
Dubai, United Arab Emirates  |  Office: +971 4 352 9111

Together, we’re stronger
At Innovation Mobility, we offer tailor-made, end-to-end solutions in 

relocation and mobility. Our expert team has over three decades of experience 
in global relocations and move management. We work in collaboration with 

our international partners offering our customers the most professional, 
efficient and comfortable moving experience globally.

Contact us today to start discussing our mutual success.
Email: albert@innovationmobility.ae

Together,
we can move the world

ALBERT LOPEZ
Mobile: +971 55 107 5790

www.innovationmobility.ae

INTERNATIONAL
RELOCATIONS

DOMESTIC
RELOCATIONS

SETTLING IN
SERVICES

http://www.innovationmobility.ae
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has already unearthed a treasure trove of 
information relating to the early days of 
the organization. He continues to offer 
his expertise and experience to IAM and 
serves as Chairman of the Ethics Council, 
as well as being actively involved with 
the External Relations Subcommittee.

After working in the household goods 
industry for many years, John Day 

founded John Day & Associates in De-
cember 1978 in Alexandria, Virginia.
 Over the years, the company’s name 
changed to The Day Companies and then 
to Daycos. The company later moved 
from Virginia to Norfolk, Nebraska, and 
grew from only a few family members 
working out of the basement of their 
home to its current size of 55 full-time 
employees.
 The company started out as a post 
audit company that would review U.S. 
Department of Defense household goods 
shipment files and recover money that 
was left behind. While Daycos still per-
forms that service today, it has expanded 
to offer a broad range of services to assist 
household goods movers with revenue-
related services. Over time, the company 
has grown to the point where it handles 

almost $1.4 billion in transactions every 
year for hundreds of household goods 
companies.
 Mr. Day has also been involved in 
many DoD household goods industry 
efforts. From speaking as the voice of the 
industry on invoicing matters at indus-
try meetings and events, to assisting the 
military with the development and testing 
of almost every major program change 
over the past 40 years, he has also been 
willing to lend his time to ensure that the 
industry benefits from his knowledge and 
expertise.
 Since attending his first HHGFAA 
convention in 1973, Mr. Day has contrib-
uted to the Association in many ways. 
For formal positions, he served as the 
Associates Members board representative 
for two terms, headed the IAM Hall of 
Honor Selection Committee for 10 years, 
and assisted Rick Curry in the effort to 
capture the history of our organization 
through IAM Looking Back.
 Mr. Day has also helped the Associa-
tion in many less formal ways, including 
printing name badges for its annual meet-
ings, spending time working the conven-
tion check-in desk and even helping to set 
up the Association’s accounting system.

Margaret (Peg) Wilken began her 
work in the moving industry in 

July 1981 as an executive secretary at 
Stevens Worldwide Van Lines. Prior to 
that, she had worked as a legal secretary 
and legal assistant at various law firms in 
Saginaw, Michigan, and spent three years 
at an LTL freight company, Branch Motor 
Express. At Stevens, Ms. Wilken quickly 
found her niche working in the Govern-
ment Traffic Department and in 1984 was 
named agency director. In 1999 she was 
promoted to Vice President of Govern-
ment Traffic, a position she held until 
2017, when she was named vice president 
of risk, safety and claims. In 2003, she 
also became the first woman named to the 
executive management team at Stevens.
 In her various roles at Stevens, Ms. 
Wilken has been responsible for solicita-
tion of agents to represent Stevens for 
military business, as well as management 
of all of Stevens’s domestic military 
business and General Services Adminis-
tration administrative management. She 
also took over management of the claims 
department in the early 2000s. In these 
military and claims roles, she proved her 
ability to analyze difficult situations and 
articulate solutions, becoming a strong 

http://www.arcshipping.com
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advocate on the national scene not only 
for Stevens but for the entire moving 
industry.
 Over the years, Ms. Wilken has 
served on the claims and government 
traffic committees at both IAM and 
AMSA. She was elected to the IAM 
Executive Committee in 2009 and as its 
Vice Chair the following year. In 2014, 
she became only the second woman ever 
elected as Chair—a position she held 
through 2017.
 Ms. Wilken’s passion has been to 
find common ground on divisive top-
ics between the industry and the U.S. 
Department of Defense, and within the 
various industry committees on which 
she served. She has always strived to find 
the best way to help express the moving 
industry’s issues and concerns to DOD 
and GSA, and to assure the best service 
possible to military men and women and 
government employees as they move 
around the world.
 She participated in various working 
groups created to re-engineer the DOD 
household goods program, ultimately 
resulting in DP3. In the ensuing years, 
she worked to refine the rules and pro-
cesses of DP3 to make it better serve the 
military customer. As an advocate for the 
industry, one of the things Ms. Wilken is 
most proud of is her efforts while on the 
IAM Executive Committee to overturn 
the DOD’s ability to collect unearned 
transportation charges once full replace-

Who IAM

My favorite pastime: Water sports, 
snowboarding, golf, cooking.

The greatest influence on me in 
choosing a career: My parents.

The best piece of advice I’ve ever 
received: Even if you are a dishwasher, 
be the best ever.

The best vacation I ever took: The 
Greek Islands.

Most people would be surprised to 
know that: Quit smoking after 20 
years.

The most meaningful gift I ever 
got: Mom scheduled me for an 
appointment with a hypnotist to quit 
smoking.

My favorite app: Clover Go Mobile 
Payments.

On my playlist: Old-school rock and 
roll.

Peek into my carry-on and you’ll find: 
A laptop and charger.

What I won’t leave home without: My 
cellphone.

My dream destination: Too busy for a 
vacation.

My secret vice/guilty pleasure: Good 
scotch or a cold beer.

On an airplane, I fill the time by: 
Watching movies and snacking.

My personal motto: Never lie, cheat 
or steal.

If I hadn’t gone into the moving 
business, I would now be: A little lost!.

Who are you? For a list of questions, 
email joycedexter47@gmail.com

Alex 
Dimitracopoulos,  
Regional VP/Partner
Orange County,
Chosen Payments

ment value became the underlying liabil-
ity principle of the program. She helped 
the industry in its successful court battle 
on this issue to save millions of dollars 
in claims that would certainly have been 
imposed by the services, on the premise 
that paying replacement value for goods 
at destination entitled the service pro-
vider to compensation for transportation 
provided.
 As she approaches retirement, 
Ms. Wilken hopes to spend more time 
volunteering at her church and with local 
charitable organizations in the Sagi-
naw area, such as the Ecumenical Food 
Pantry, which was founded by her mother 
in the early 1970s. This organization 
provides food to thousands of poor and 
needy families each year, and is often the 
recipient of food collected through the 
Move For Hunger program.
 Peg Wilken is very proud of her 
many years of work in the moving indus-
try and feels truly blessed to have worked 
and made friends with people from 
around the world.

http://www.maxwellrelocations.com


A universal understanding of global mobility 

Cooperation between movers is crucial to success in the international relocation industry. 
But it’s not always as efficient as you’d like. Until now. FIDI has defined clear responsibilities 
for each partner, in each part of the move. The Professional Cooperation Guidelines are 
freely available to all FIDI and IAM movers. Case in point. 

Consult the Professional Cooperation Guidelines on FIDINET or the IAM Connected

Working together
becomes second nature 

PCG
authorised by FIDI  

PCG
authorised by FIDI  

https://fidinet.fidi.org/_layouts/15/fidi/default.aspx?ReturnUrl=%2f_layouts%2f15%2fAuthenticate.aspx%3fSource%3d%252F&Source=%2F
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FAIR GAMES: $10 FOR 10 coins*

CASINO GAMES: $10 FOR $10 OF WOHLEY BUCKS
Purchase “Wohley”** money during the opening reception. 
(coins for fair games or “cash” for casino games)

Every $10 spent on “Wohley” money enters you in a chance to be a top winner of 
the night. You will receive a raffle ticket for each purchase. You must hold on to 
your ticket. Winner will be announced via the mobile app; you do not have to be 
present to win.

Prizes include: 
• Free 2019 IAM Annual Meeting and Expo Registration
• AMEX Gift Card

TEXAS HOLD'EM TOURNAMENT
Don’t forget to sign up for the Texas Hold’em tournament!
The tournament will take place at 8:00pm sharp during the opening reception and 
located in the Potomac Ballroom Foyer.

Tournament Fees: $250 (Space is limited to the first 27 attendees to sign up)

Prizes include: 
• Free 2019 IAM Annual Meeting and Expo Registration
• AMEX Gift Card

FRIDAY, OCTOBER 5th

7:00pm-10:00pm | Potomac Ballroom
Conducted concurrently with the Opening Reception.

Play a game during the Opening Reception and  
support the Alan F. Wohlstetter Scholarship fund!

*Each fair game costs 1 coin

**All “Wohley” purchases are at a $10 minimum

https://iammeetings.com/
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2018 Knowledge Lab Sessions

Friday, October 5

5:00–6:00pm
Network Like a Pro 
Former IAM Chair Georgia Angell calls on her decades of IAM 
Annual Meeting experience to provide expert tips on networking 
for success with your IAM colleagues and using social media 
to foster those connections both during the Annual Meeting and 
after you go home. Whether you are quiet and reserved or a big 
personality, you’ll leave this session feeling comfortable as you 
converse and connect.

Saturday, October 6

10:30–11:30am 
IAM Mobility Exchange: What’s New, and How Your 
Company Can Utilize it to the Max
IAM unveiled its dynamic new digital directory last year in Long 
Beach. Since that time, more than a quarter of IAM members 
have validated their listing to verify their credentials, qualifica-
tions and capabilities. Learn more about validation and the many 
benefits IAM delivers to members through this networking and 
supply chain management tool. 

Sunday, October 7

9:00–10:00am
IAM’s New Professional Development Program
IAM unveils our brand-new professional development program 
at this special Knowledge Lab session. IAM Learning has been 
designed from the ground up with a focus on industry best prac-
tices, and will provide essential education and training resources 
for your employees. Learn about the exciting first phase of the 
program and find out how it can help your company thrive in a 
high-pressure environment with your most important clients.

10:00–11:00am
The Future of Technology in the 
Moving and Mobility Industry
The future is here! Your big and small clients alike are now 
requesting and considering requiring technologies like digital 
inventories, blockchain and real-time access to information. 
Also, what will happen when automated vehicles replace drivers 
and 3-D printing forces customers to consider whether to ship or 
“print” their household goods in their new location. While it may 
sound scary, this session will educate you on the possibilities and 
how you can adopt technology to lower costs and please your 
customers.

Change of job? Change of location?
And your pet? Please do not hesitate to send us your request 

and phone extension. We will be glad to get back 
to you to answer your questions.

 
 

  
corporate@gradlyn.com
+49 (0)69 6971254-50

More information:  www.gradlyn.com

 

Frankfurt. London. Singapore. Within Germany
or across the world, you will benefit from our global 
network. Trust in our many years of practical 
experience. Our experts will plan, organise and 
carry out your pet’s move. Species-appropriate, 
professional and stress-free.

The travel agent for your pet – 
with more than 45 years of experience

GRADLYN - G. K. AIRFREIGHT SERVICE GMBH   |   Cargo City North   |   Gate 26   |   Building 458   |   60549 Frankfurt Airport   |   Germany   |   +49 (0) 69 6971254-0
|   Cargo Office Module F   |   Room 125   |   85356 Munich Airport   |   Germany   |   +49 (0) 89 975914-81

https://iammeetings.com/
http://www.gradlyn.com
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2018 Knowledge Lab Presenters

Georgia Angell Ray daSilva Rajeev Jain Erik Pettersson Taavi Suorsa

Georgia Angell, president of international and government ser-
vices at World International Forwarding, has more than 35 years 
of experience in key management positions with some of the in-
dustry’s leading household goods moving and forwarding com-
panies. A member of IAM’s Executive Committee for several 
years, Angell served as the Association’s chair from 2003–2007, 
and was the first woman to hold that position. She has chaired 
the Accessorial Services Committee and Claims Committee; is 
currently a member of the Government and Congressional Af-
fairs Committee; and sits on the Alan F. Wohlstetter Scholarship 
Fund Fundraising Committee. She assisted in the development 
of the IAM Technology Partnership involving customs regula-
tions, the IAM Code of Ethics and the Hall of Honor.

Ray daSilva, president, Mobility Exchange, LLC, started his 
career in the mobility services industry in 1978 as a moving con-
sultant doing military services for Alaska Orient Van Service, a 
United Van Lines agent in Anchorage. He held positions in sales, 
management and executive roles based in Anchorage, Honolulu, 
Singapore, London, Florida and Washington, DC. During his 
23 years with the Crown Worldwide Group, daSilva served on 
its Executive Board, where he contributed to the growth of its 
global network of offices. He played a key role in developing 
Crown University, a visionary staff training and management de-
velopment program. Throughout his career, daSilva has believed 
in the inherent power of facilitating connectivity and collabora-
tion within a fragmented industry. This led him to contribute to 
the development of RedSky Mobility Solutions, an innovative 
cloud-based international move management system. He cur-
rently serves as president of Mobility Exchange, LLC, which 
develops and implements collaborative technology solutions for 
the mobility services industry.

Rajeev Jain is CIO and senior vice president at Mobility 
Exchange, LLC. Jain has worked as an IT executive for 30 years 
in various organizations such as The World Bank, Amber Road, 
Secor Group and RedSky Mobility Solutions. He is a results-ori-
ented technology leader, specializing in converting business con-
cepts into software systems to give clients a strategic advantage. 
Jain has worked with large enterprise clients in different vertical 
markets including finance, technology, retail, government and 
logistics. Marquee clients included Amazon.com, Cisco, Dell, 
Digital River, FedEx, TNT, Luxotica, GM, Pfizer, the European 
Union and the U.S. Government. During the last 11 years, he 
has brought his expertise to the mobility industry, developing 

two major products from concept to adoption. The first of these 
is RedSky Solutions, the first truly Web-native system, which 
was adopted by more than 35 moving companies. Recently he 
co-developed the Mobility Exchange, a B2B platform to connect 
thousands of service partners in the mobility industry and en-
courage collaboration and efficiencies in a fragmented industry.

Brian Limperopulos, vice president, IAM, spearheads the As-
sociation’s efforts in membership protection, including the IAM 
Receivable Protection Program and the Invoice Dispute Resolu-
tion Process, and its pursuits in Standards development. He also 
manages IAM’s relationships with U.S. Customs & Border Pro-
tection, U.S. Federal Maritime Commission, and U.S. Federal 
Motor Carriers Safety Administration. In addition, he oversees 
support for the IAM Logistics Network (ILN), the IAM-Young 
Professionals group, and the IAM Hall of Honor. Prior to joining 
IAM in 2009, Limperopulos was an international move manager 
at Security International.

Erik Pettersson is partner and vice president, global sales at 
Scan2Move, headquartered in Stockholm, Sweden. He was 
introduced to the moving business while attending the Crown 
University Trainee Program. Pettersson acquired his sales and 
business development experience in the international mov-
ing industry through Crown Relocations in Germany, as well 
as Crown’s first Scandinavian office in Stockholm, which he 
opened in 2005. He also spent 10 years in the language business 
in various senior sales positions. 

Taavi Suorsa, partner and business development at Scan2Move, 
was introduced to the moving business while attending the 
Crown University Trainee Program. Based in Amsterdam, The 
Netherlands, he is an entrepreneurial business development spe-
cialist with more than 10 years of experience in the international 
moving industry with companies such as Crown Relocations in 
The Netherlands and Russia, and Relocateyourself.com. Addi-
tionally, he spent five years as a managing director of a barcod-
ing hardware company.

Brian 
Limperopulos
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http://www.mudanzasmundiales.com
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The 5K Returns to the 
IAM Annual Meeting

Back by popular demand, the 5K Fun Run officially returns to 
the IAM Annual Meeting on Thursday, October 4, at 3pm. 

Participants can take in the beautiful grounds of National Harbor 
while running or walking to benefit two moving industry chari-
ties, IAM Here2Help and Move For Hunger.  
 Get this year’s Annual Meeting off to a great start—register 
today for the 5K Fun Run at IAMovers.org/5K. 

Walt’s Bike/Run

Premiere Van Lines President and intrepid adventure enthusi-
ast Walt Peniuk will be tackling one of his greatest chal-

lenges yet by navigating the challenging terrain from Premier’s 
headquarters in Mississauga, Canada, to National Harbor for this 
year’s IAM Annual Meeting. Walt will run and bike the entire 
distance in order to raise funds for IAM’s new charity, IAM 
Here2Help. Read what Walt had to say in his post on IAM  
Connected about his efforts and how you can get involved at  
bit.ly/2MFKMkb. 

About the Charities

IAM Here2Help connects and coordinates relief efforts 
for the global mobility industry during humanitarian crises 
or natural disasters. 
     Website: www.iamovers.org/here2help

Move For Hunger works with relocation companies to 
collect non-perishable food items and deliver them to food 
banks all across North America. 
     Website: www.moveforhunger.org

•Worldwide Household Goods and General Cargo

•Project Cargo / Chartering / Cross Trades

•Full Origin and Destination Service

•Ocean and Airfreight worldwide

•Port Agency / Customs Handling

•Full Warehousing, Inventory 
 Management and Distribution

We are looking forward 
to your requests!
Ulrike Winkelmann
International sales manager

INTERNATIONAL FORWARDING www.rosebrock.com

Wilhelm Rosebrock GmbH & Co. KG
P.O. Box 14 02 64, 28089 Bremen / Germany

phone  +49  421  520 00-22
fax  +49  421  520 00-9922

uwinkelmann@rosebrock.com
We are certified:

•ISO 9001:2015          ISO 14001:2015
•ISO 27001:2017

•AEO (Authorized Economic Operator)

Worldwide Household Goods and General Cargo

Project Cargo / Chartering / Cross Trades

Full Origin and Destination Service

Ocean and Airfreight worldwide

Port Agency / Customs Handling
We are looking forward 
to your requests!
Ulrike Winkelmann
International 

INTERNATIONAL FORWARDING

http://www.moveforhunger.org
http://www.rosebrock.com


Aaversal Global Logistics • ABC Cargo Logistic S.A.S. • Accelerated International Forwarders, LLC • 
Ace International Group Pte. Ltd. • Advectus Transportation Services • Africa Mobility Services • 

Air Animal Pet Movers • ALAN • AMR International Relocation • Argenvans Transportes Internacionales SA • 
Ashoka International • Asian Relocation Association • Audit & Information Services, Inc. • 

BLC Moving Technologies S.L. (T/A by Logic) • Boonma Moving & Storage Co. Ltd. • Brytor International Moving • 
Carrie International Freight Services LLC • Cartwright International Van Lines • CDM Software Solutions • 

Certified	Packaging	&	Transport	Inc.	•	CSI	Group	LLC	•	Daycos	•	Delight	International	Movers	•	Demeco	SA	•	
DeWitt Move Worldwide • E-Movers LLC • Earth Relocation • Echo Global Logistics • ECU Worldwide • 

Enterprise Database Corporation • Excel Worldwide Moving & Storage • FIDI Global Alliance • 
Flatrate International • Fleenor Paper Company Inc. • Federal Maritime Commission • Frontline Relocations • 

Gallagher Transport • Ghorayeb International Freight Forwarding • Gira Gira Group Pte. Ltd. • 
Global Moving & Storage Limited • Globalink Logistics • GLT Transportation Group • 

Gondrand International Ltd. • Gosselin Group N.V. • Grace • Greens Removals • 
Gridiron Forwarding Co., Inc. • Groupe Berton International • Grupo Amygo, SA • 

Gulf Agency Company (Dubai) LLC • Harmony Relocation Network • International Mobility Alliance Group • 
International Wood Industries Inc. • Isaacs Moving and Storage • ISS Worldwide Movers • ITO Group • 

Jacksonville Box & Woodwork Co. • JK Moving Services • Jordan River Moving LLC • 
Jordanian Coast Cargo Services • Kokusai Express Co., Ltd. • L.A.C.M.A. • La Rosa del Monte • 

LAC Relocations • Leader Freight Forwarders • Legendary Myanmar International Shipping & Logistics Co., Ltd. • 
Les Gentlemen du Demenagement • Lynden, Inc. • Marine Lumber Company • Masstrans Freight LLC • 
Matson Navigation Co. • MATT Moving Software Inc. • Maxwell Logistics Pvt. Ltd. • Milburn Printing • 

Move Happy • Move One Relocations • Move4U • MoverOne International • MoversPOE • 
Moveware Pty Ltd. • Myanmar Express International Moving Services Co., Ltd. • National Van Lines Inc. • 

New Haven Moving Equipment Corp. • Nippon Express USA, Inc. • Nobel Van Lines • 
North & South Logistics, Inc. • Orbit International Moving Logistics Ltd. • Orient Express Forwarding Pte. Ltd. • 

Orient International Relocations • Orphee Beinoglou International Forwarders SA • P & F Safepac Co., Limited • 
P.M. Relocations Pvt. Ltd. • Packaging and Crating Technologies, Inc. • Pan American International Movers 
Association (PAIMA) • Panafric Global • PricePoint • Prime Transport • Rainier Overseas Movers, Inc. • 

Reindeer Auto Relocation • Relo Solutions Group • Relocation Insurance Group, LLC • 
Removal Stars Ltd. (T/A Buzzmove) • Republic Moving and Storage Company • SAE Asia Co. Ltd. • 

Schumacher Cargo Logistics Los Angeles • Sea and Air International Inc. • Seegmuller France • 
Shipco Transport • Shipping Solutions Worldwide • Societe Francaise De Demenagement International SAS 

(SOFDI) T/A AGS France • Sofrapack International • Sonigo Int’l Shipping • SSH Movers, Inc. • 
Star Worldwide Group Pvt. Ltd. • Stevens Forwarders, Inc. • Stewart Moving and Storage • 

TG International Insurance Brokerage, Inc. • Thelsa Mudanzas S.A. de C.V. • Total Bolivian Moving SRL • 
Transferet Relocation Services (I) Pvt Ltd • Transport Management International Ltd. • 

Transworld Moving Ltda. • TriGlobal B.V. • U.S. Department of Transportation | FMCSA • 
UniRelo (Sky2c company) • United Software Solutions, Inc. • Universal Relocations Inc. • 

V. Pack & Move (Bangkok) Company Limited • Vanpac GroupAsia Pte. Ltd. • 
Victory Packaging Inc. • Voxme Software Inc. • WCA Ltd. • Western Express • 

Willis Relocation Risk Group / Willis Towers Watson • 
Ziegler Relocation NV/SA • Zuhal Pack International • 

IAM 56th ANNUAL MEETING

EXHIBITORS
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http://www.metropolitan.com.br
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http://www.universalrelocations.com
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www.iam-yp.org

MEET THE CANDIDATES

IAM-YP 2018 
Slate of Candidates

Chair
Catherina Stier .............. Harsch, The Art of Moving Forward
  
Vice Chair
Sheena Kiser ........................................................SEACORP
Hammad Shah ......................................... Solution Mobility
  
Online elections for these positions began August 1 and 
were open for 30 days. Election results will be announced 
at the IAM 56th Annual Meeting and Expo during the YP 
Members Meeting on Friday, October 5, at 12:30pm.
  
Special thanks to this year’s Nominating Committee:
Maria Andrea Rodriguez, ABC Cargo Logistics
David Nilson, Nilson Worldwide LLC/Nilson Van & Storage
Gregorio Martinez, Mudinmar

Current IAM-YP Chair Catherina Stier has been in the 
moving industry since 2006. She currently is key account 

manager for Henri Harsch in Switzerland, where she is 
responsible for partner relationships, new partner develop-
ment, pricing, RFP response management and support of the 
operational team. Stier also manages corporate account business 
development in the German section of Switzerland. Driven to be 
active in all aspects of the industry, she has traveled around the 
world, strengthening relationships with companies and individu-
als while gaining a deep understanding of the issues that affect 
young industry leaders.
 “Being part of the IAM Executive Committee and represent-
ing the Young Professionals is a great experience,” Stier says, 
“as it affords me the opportunity to promote all that this group 
of future leaders has to offer. It is an honor to help facilitate 

Catherina Stier Sheena Kiser Hammad Shah

cooperation among our members and build on the wisdom and 
experience of industry veterans. Being surrounded by ambitious 
and dynamic people who share the same passion for this busi-
ness is both exciting and humbling.”
 As IAM-YP Chair, Stier has worked closely with YP com-
mittees and the IAM leadership, successfully advocating for 
ways to ensure maximum participation and raise the profile of 
IAM’s Young Professional members at the Annual Meeting. For 
example, YP-specific events have been condensed to a single 
day; the Social Mixer is now open to the entire membership; 
YPs receive a discount for Annual Meeting registration; and 
YP-specific meeting points are set up for the group. In addi-
tion, during her term the teambuilding event has evolved into a 
charitable fundraiser, supporting organizations in the host city. 
Technology is leveraged to promote activity on YP social media 
accounts, which have become an important tool in membership 
cooperation and information sharing.
 Stier encourages YP members to take active roles in IAM 
committees and events and also to keep strengthening their rela-
tionships with YPs and board members of other associations in 
the moving industry.
 Looking to the future, she says, “My goal is to offer all 
young industry professionals an added value to their careers and 
professional growth through being a part of the IAM-YP team. 
If reelected as IAM-YP Chair, I will continue to be a powerful 
voice in advocating for our YP members and their active partici-
pation in the Association.

Sheena Kiser, who works at SEACORP, has served as an IAM-
YP board member representing North America for the past four 
years. During that time, she says, “I have grown to truly appre-
ciate this group for its people, innovating ideas, collaborative 
sharing and combined talents. IAM-YP brings together young 
people from around the world with similar interests, and allows 
them to network in a closer group setting. The group has an in-
spiring energy and has always encouraged me to be more active. 
Serving as a board member, I have been given the opportunity 
to serve on several YP committees, plan for IAM conventions, 
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share ideas regarding the future of the 
YP group and serve on the IAM Carrier 
Relations Committee. Because of these 
friendships and successes within the YP 
group, my company has also allowed me 
to expand outside of IAM and attend the 
Young Movers Conference in Sofia and 
Brussels.
 “I bring a different skill set to the 
group,” says Kiser, “working at an 
NVOCC in the United States and offer-
ing ocean freight and drayage services 
to relocation companies. My expertise is 
contract and free-time negotiations. This 
is something different within the group, 
but it allows me to share my knowledge 
and offer solutions regarding ocean 
freight services.”
 Kiser attended her first IAM annual 
meeting in 2009 in Orlando, Florida, as a 
YP-35 member. “I was quickly captivated 
by the members,” she recalls, “welcomed 
to the family, and over the last nine years 
I have seen a dynamic change within 
our group. I would like to encourage 
other young people to get involved in 
this group and see it continue to grow. I 
enjoy being involved and seeing a direct 
outcome from my work and that of other 
IAM-YP members come to light during 
the year and throughout the conference. It 
is great to see the participation in the YP 
Facebook page and how those involved 
are eager to help other members in need. 

This group has given me the opportunity 
to network, learn from industry profes-
sionals and share my insight for the 
future of IAM. I would like to continue 
to serve in a greater capacity, to get more 
involved with its members, welcome new 
ones and help to expand the energy of 
this group to others.”

Hammad Shah began his career in the 
moving industry in 2002. While working 
during the daytime hours, he completed 
his studies at night, earning his bachelor 
of arts degree in 2006 and a master’s 
degree in economics and finance in 2009.

Alan F. Wohlstetter 
Scholarship Fund

2018 Recipients

Natalie Boesch, Student Member
Poojan Desai, Student Member
Alaina	Feinberg,	Certified	Packaging	
  & Transport Inc.
*Karoline Kusza, Student Member
Collin Mallonee, Total Military 
  Management
Emily Myers, Student Member
Ryan Quinnett, Student Member 
Carl Weaver, International 
  Association of Movers

*Recipient of the Jackie Agner 
  Scholarship

 Also in 2009, he earned his FIDI 
Essentials In Moving diploma. He was a 
Pakistan Customs regulations represen-
tative for FIDI from 2009 to 2011, and 
served on the FIDI Expert Panel from 
2010 to 2012 at his previous company.
 In 2013, Shah launched his own 
moving company, Solution Mobility, 
based in Islamabad.
 “I am passionate about connecting 
with people, building lasting relationships 
and offering value to the lives of others,” 
says Shah. “I love doing my work and 
serving the customers with the best in the 
business of moving.”

Is Your Company an IAM 
Governing Member?

If so, remember that Governing Members receive three 
IAM-YP memberships as a benefit at no additional cost.

Moving and IAM and Us 

By Amit Chawla, Director, Ashoka International

What a journey it has been! From 
my first IAM Annual Meeting in 

Honolulu, Hawaii, in 2008 to last year’s 
gathering in Long Beach, California, it 
has been a roller coaster for me. IAM 
and Ashoka International, India 
(founded in 1977) have come a long way 
together.
 When we recently packed a shipment 
from the U.S. Embassy in India, it was 
indeed a proud moment to see the seals 
bearing the IAM logo. I felt the joy of 
being part of a family—IAM.
 Every year we meet to celebrate the 
business that we have shared and plan 
more and new collaborations for the 
coming year. Yet, a recent announcement 
by Suzuki got me thinking. Business 
rivals Suzuki and Toyota have turned the 
competition mindset on its head. Those 
major automakers will now manufacture 
and supply to each other certain success-
ful models so that both companies will 
have popular cars in each price segment 
(Suzuki Baleno and Toyota Altis). 
 Like Suzuki and Toyota, we can 
cooperate—we can do what we are best 
at and share the remaining piece of busi-

ness, even with our competitors, as long 
as they are the best at what they do. The 
important things are to build trust, share 
business and care for each other. It all 
starts with trust, encompassing love and a 
commitment to support our partners.
 As for me, I look forward to yet 
another out-of-this-world conference and 
to forging long-lasting partnerships.

Amit Chawla
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IAM 56th Annual Meeting

YP Schedule of Events
  
Friday, October 5
11:45am–12:30pm IAM-YP New Member Welcome
12:30pm–1:00pm  IAM-YP Members Meeting
1:00pm–3:30pm  IAM-YP Team Building
5:30pm–7:00pm  IAM-YP Welcome Reception
  
Sunday, October 7
9:00pm-2:00am  YP Social Mixer

*YPs will receive free entry into the event. Tickets will be 
sold to non-YP members. But be sure to purchase them 
early, as tickets are limited.
 
Special thanks to 
this year’s generous 
YP sponsors:

TM

International Association of Movers

The

l o g i s t i c s  n e t w o r k

in Panama

Your customers in the
BEST HANDS

with your trusted partner

http://www.canalmovers.com
http://www.WorldCarePet.com
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SCHOLASTIC ASSISTANCE
PROGRAM CONTRIBUTORS

Platinum ($5,000 or more)
Alan F. Wohlstetter Trust

(in memory of Alan F. Wohlstetter)
Long Beach Convention Center

Wally & AJ Saubert
(in memory of Alan F. Wohlstetter)

Gold ($2,500–$4,999)
Crown Worldwide Holdings Ltd.

(in memory of Jim Thompson Sr.)
Daycos, Inc.

(in honor of Sue Fuchtman)
Government Logistics NV

Royal Hawaiian Movers, Inc.
Suddath

Tri Star Freight Systems, Inc.

Silver ($1,000–$2,499)
3S Logistics Co., Ltd.

Aloha Worldwide Forwarders, Inc.
Approved Forwarders, Inc.

A-Whisco, Inc.
Coleman Worldwide

DeWitt Guam
DeWitt Move Worldwide

(in memory of Woodrow DeWitt)
Deseret Forwarding

Foxlog
Gateways International, Inc.
Gridiron Forwarding Co., Inc.

Terry R. Head
Interstate Van Lines, Inc.

Jet Forwarding, Inc.
(in memory of Alan & Joyce Wohlstetter)

Jet Forwarding, Inc.
(in memory of Jackie Agner)
Matson Navigation Company

Morrissette Family Foundation/
National Forwarding Company, Inc.
(in memory of Alan F. Wohlstetter)

Pac Global Insurance Brokerage, Inc.
Michael Raney & Heather Engel

(in memory of Jackie Agner)
Republic Moving & Storage
Royal Hawaiian Movers, Inc.

Stevens International Forwarders
Stevens Worldwide Van Lines

TAAFLO–TPAFBO
The Pasha Group

*True North Relocation, LLC
(in memory of Jackie Agner)

Twin Oaks Moving Company, Inc.

Bronze ($500–$999)
A-Whisco, Inc.

(in memory of George W. Pasha III)

Cornerstone Moving & Storage LLC
Richard & Judith Curry

(in memory of Calvin Stein)
DeWitt Moving & Storage

DeWitt Transportation Services of Guam, Inc.
(in memory of Alan F. Wohlstetter)

Gateways International, Inc.
Terry R. Head

(in memory of Alan F. Wohlstetter)
Lynden International

Caleb McCartney
Royal Alaskan Movers, LLC
R. D. Simmons & Associates
Royal Alaskan Movers, LLC

*Southwest Port Services, Inc.
Stevens International Forwarders

TAAFLO

In Kind or Other
ACR International Mobility

AGZust & Bachmeier
Allied Logistics LLC

Carolyn S. Alper Revocable Trust
(in memory of Alan F. Wohlstetter)
AMCO Express Cargo Systems

*Approved Forwarders, Inc.
*Asian Tigers Mobility—Korea
ATA Cargo & Logistics Corp.
Karen & James Beardsley

(in memory of Alan F. Wohlstetter)
Sean Bradley

Canal Movers & Logistics Corp.
Spencer Carlyle

Cartwright International Van Lines
Central Van Lines, Inc.

Constantine Limited
Cornerstone Moving & Storage

Decapack
Juan Carlos De La Fuente

Matt Dolan
Heather Engel

(in honor of my friends Jackie Agner
and Sandra Rowe Maier)

*Federal Transportation Systems Inc.
Nancy Ferris & Karen Beardsley

(in memory of Alan F. Wohlstetter)
Gateways International

Stanley & Coral Goldman
(in memory of Alan F. Wohlstetter)

Jeff Gregory
High Relocation Korea

Intrapack de Colombia Ltda
Jane Johnston

(in memory of Alan F. Wohlstetter)
Joe Mulholland, Inc.

Sheena Kiser
Walter Laffitte

C. J. Lefevre
(in memory of Alan F. Wohlstetter)

Carol Lefevre
(in memory of Alan F. Wohlstetter)
Lincoln Moving & Storage Co., Inc.

Wendy & Timothy Manley
(in memory of Alan F. Wohlstetter)

Thomas Matters
Kitty Melvin

*Mesa Systems, Inc.
M.I.D. Moving & Storage

Gunnar Moeskjaer
Mikhail Mishustin

Mudanzas Internacionales Global C.A.
*Nilson Worldwide LLC

Kathleen Northrop
Raja Rajan Parthiban

Pegasus Forwarding Inc.
*Pickfords

R.D. Simmons & Associates
Abraham C. Reich & Sherri Reich
(in memory of Alan F. Wohlstetter)

*RKG Associates
*Santa Fe London

Steven & Marcella Ridenour
(in memory of Alan F. Wohlstetter)

John Roller
Macarena Scalia

Barton M. Silverman
(in memory of Alan F. Wohlstetter)

SIT Grupo Empresarial, S.L.
Albert H. Small

(in memory of Alan F. Wohlstetter)
*Square One Relocations

Ivan & Roz Stern
(in memory of Alan F. Wohlstetter)

Stevens Forwarders, Inc.
(in memory of Alan F. Wohlstetter)

Stevens Van Lines, Inc.
(in honor of Belvian Carrington Sr.)

*The Swiss Moving Group SA
*The Viking Corporation

Edward Touhy
TPAFBO

*Transcontainer
Transferet Relocation Services (I) Pvt. Ltd.

True North Relocation, LLC
(in memory of Jackie Agner)

Betty V. Tsangeos
(in memory of Alan F. Wohlstetter)

Victory Worldwide Transportation, Inc.
Westerberg Global Mobility Services

Zarwin, Baum, DeVito, Kaplan,
Schaer & Toddy PC

(in memory of Alan F. Wohlstetter)
Debra & Gary Zlotnick

(in memory of Alan F. Wohlstetter)

*Denotes contributions made since the previous issue of The Portal was published.

Alan F. Wohlstetter Scholarship Fund
5904 Richmond Highway, Suite 404 • Alexandria, VA 22303 • Phone: (703) 317-9950 • Fax: (703) 317-9960

The Alan F. Wohlstetter Scholarship Fund is the cornerstone of the IAM Scholastic Assistance Program, which is aimed at promoting and 
supporting individuals in higher education related to the areas of transportation and logistics. Donations (by major annual giving levels) to 
the Fund received during the last 12 months are as follows:



For more information, visit 

www.iamovers.org/scholarship

Scholarship applications are now being accepted from 
qualified individuals enrolled at an accredited college or 
university anywhere in the world. 

The Alan F. Wohlstetter Scholarship Fund awards 
scholarships to assist the employees of IAM member 
companies and their dependents with college tuition. The 
benefit is also available to student members of IAM. 

The deadline for submitting applications is May 1. 
Supporting documents are required so start early as 
materials must be submitted together. The AFWSF board 
selects recipients based on the merit of each applicant.

Going to University?

http://www.iamovers.org/scholarship
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Finding Qualified YPs Using IAMX

The company profiles in Mobility Exchange feature detailed information about every 
IAM member. The company profile for each member is accessed by clicking on the 

company name in a search result set. Now, the Contacts section of the profile highlights 
staff contacts who are IAM YP members.  

The Portal
2019 Editorial Calendar

January/February
The Torch Passes to IAM’s New 
President, Chuck White
An interview with the Association’s 
new standardbearer: His priorities, 
plans and goals for the future.

Also:
Sensitive Shipments: Moving 
Museums, Exhibits, Libraries and 
Musical Instruments
Specialized services are a lucrative 
niche for IAM members who take on 
the challenges.

March/April
The Technology Issue
The impacts of technology on IAM 
members, and new products and 
processes that are making movers 
more efficient and more profitable.

May/June
A Regional Focus
We turn the spotlight on IAM 
members in Brunei, Cambodia, East 
Timor, Indonesia, Laos, Malaysia, 
Myanmar, Philippines, Singapore, 
Thailand, Vietnam, Australia and 
New Zealand.

July/August
An IAM-YP Crystal Ball: Young 
Movers Consider the Future of the 
Moving Business

Also:
The First Time: How Do You 
Remember Your First IAM Annual 
Meeting Experience?

September/October
IAM 57th Annual Meeting Preview

Also:
Tinkering	with	Success:	How	IAMX	
Has Evolved and Improved in Two 
Years
Ray daSilva discusses the innovations 
and enhanced features of IAM 
Mobility Exchange.

November/December
A Recap and Photo Album from the 
IAM 57th Annual Meeting
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Setting Goals, Realizing Dreams

By Joyce Dexter, Editor, The Portal

If there’s one thing IAM Young Professionals understand, it’s 
the necessity of setting goals. They have also come to realize 

that establishing a goal is not the same thing as making a plan. 
Rather, planning is the roadmap that guides one to the final desti-
nation—the goal.
 John Lennon famously said that life is what happens when 
you’ve made other plans. This is certainly true of careers, the 
pursuit of which can easily encounter snags or opportunities 
that either slow down or accelerate the process. The YPs whose 
stories appear on the following pages are a resourceful and 
even philosophical group. Many knew from childhood that they 
wanted to be a part of the moving and logistics industry; others 
launched careers in different or tangentially related fields before 
finding their niche in moving or logistics.
 Several of our respondents discovered the rewards of gain-
ing broad rather than targeted experience in a company, the 
better to understand the larger picture and how all the moving 
parts work together in service of satisfying the customer. These 
IAM-YPs’ stories may be different but all are interesting, and 
their forward-thinking, can-do mentality will surely be an in-
spiration to others who are considering steps to further advance 
their careers.

Contributors to this issue:
John Appenzeller Wendy Olave
Andrea Argirò Raymundo Ruales
Aakanksha Bhargava Selvakumar (SSK)
Philibert Challan Belval Marina Semenova
Michael S. Czarnecki Jennifer Smith
Christina Fild Amit Thakker
Gemma Hendry Nirav Thakker
Fábio Manuel John Liam Willmott
Gregorio Martínez Irina Yakimenko
Abhilash Nair 

w   www.moveroneintl.ca                e   rates@moveroneintl.ca

With personal attention 
guaranteed at over 125 locations across Canada, 

choose MoverOne International as your trusted partner.

Moving With Care 
EverywhereTMTM

YOUR TRUSTED  
PARTNER IN CANADA

 “Young Professionals are the future in this industry,” says 
IAM-YP Chair Catherina Stier, “and IAM gives them a plat-
form to be heard, exchange ideas, share concerns and to work 
together on their future careers. The IAM-YP board and I are 
very happy that this edition of The Portal is focusing on YPs and 
their goals, and we thank all YP’s who submitted their story.”

http://www.moveroneintl.ca
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http://www.ctsi-logistics.com
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Teenage dreams
When John Appenzeller was a teen-
ager, his parents owned Appenzeller 
Transporte, a local moving company in 
Switzerland. As a youth, while attending 
secondary school, he spent his holidays 
working in a transportation business, 
where he became familiar with how 
things worked.
 “My plan, from the time I was a 
schoolboy, was to go into the transporta-
tion industry,” says Appenzeller. “My 
parents actually thought I would work 
in banking or the insurance industry, but 
I got a three-year apprenticeship at the 
same place—not a moving company—
where I’d spent my holidays earning 
money.”

John
Appenzeller

  At that company, General Trans-
port, his goal in the beginning was to 
work with rail shipments—although rail 
would not be his first choice today—as 
well as in sea transport and LCL. “Once 
I received my professional certificate,” 
he recalls, “I moved to Bonatrans, which 
was heavily involved in the trucking 
business, moving commercial goods. I 
also worked on air and sea transports.”
 Appenzeller spent nine years at 
Bonatrans before joining Maersk Ship-
ping Line, where he was responsible for 
container exports. It was not a good fit for 
him, however, and eight months later, in 
1999, he joined the export department at 
Transpack Ltd., which was involved in 
moving household goods.
 When the owner became ill, Appen-
zeller bought the company. “My parents 
were not happy with my decision,” he 
says, “because they had wanted me to 
join Apenzeller Transporte in three more 
years so they could retire. But I bought 
Transpack and actually was my parents’ 
competitor for local moves in Switzer-
land.”

 Finally, in 2014, Appenzeller’s 
parents announced their retirement and 
offered to sell the family business to their 
son. The new entity, Appenzeller-
Transpack GmbH, now operates 
under a combined logo. 
 Appenzeller’s parents did not com-
pletely retire, he says. “My mother, who 
is now 75 years old, is still working for 
me. She answers the phones and does 
some office work. My father comes in 
from time to time and does some small 
jobs in the storage facility.
 “So my business dreams are becom-
ing a reality,” he adds. “From the time 
I was a child I wanted to take over my 
parents’ company and be my own boss. 
But you never know what the future 
will bring in our business. This was my 
goal, and it’s what I love to do. Maybe 
someday I will give the company to my 
own son. But that day is far away, as he is 
only seven years old.”

Taking inspiration from each other
Fábio Manuel launched Invictus Re-
location Services in Lisbon, Portugal, 
in 2013. “My original plan,” he recalls, 

INVICTUS RELOCATION SERVICES
Your gateway to and from Portugal

Integrity • Ethics • Communication • Responsiveness • Competitive Rates • Quality Assurance • DOD Approved

Tel: +351 219 259 580 • Email: Info@invictus-relo.com • www.Invictus-relocation.com
Member of IAM, IMC, EURA, ANTRAM, PME

“Your World in Our Hands”

Moving

Relocation

Pet Transport

Storage & 
Warehousing

http://www.invictus-relocation.com
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YOUR MOBILITY SPECIALIST IN SWITZERLAND
 - Quality & Independence since 1957 - www.harsch.ch

FINE ART TRANSPORT  |  MOVING  |  RELOCATION  |  RECORDS MANAGEMENT
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“was only to create a company and work 
with agents around the world. But I never 
imagined that my company could grow 
so much in such a short period of time. 
Not even in my dreams did I think I 
would reach this level.”
 At first, Manuel was a one-man op-
eration in a very small office with much 
bigger ambitions. “I had this image in my 
head that is still there. I didn’t expect to 

grow so fast. I was just working, doing 
my best, day by day. Before long, the 
amount of work increased, and with it the 
need for a solid infrastructure and staff 
that could respond to all the business that 
my good friends and agents were sending 
my way.
 “I always believed in my dreams, 
because I think they shape the world. But 
I kept my feet on the ground, not letting 
success go to my head. I continue to work 
hard every day, laying the groundwork 
and preparing my staff to care for each 
customer as if it was the last, no mat-
ter how big or small the move is. Every 
customer is fundamental. To make our 
dreams come true, we must attend to all 
the details and to all of our customer’s 
needs. This is how we become great: 

Fábio Manuel

to provide more than what people are 
expecting to receive from us.”
 Manuel did not have his sights on 
the calendar. “It happened naturally,” he 
says, “without having the pressure of a 
specific timeline in my mind. Working 
in the moving industry is something that 
pleases me very much because it is a very 
‘rich’ industry—not in monetary terms 
but in what we bring to it and get from it. 
We have the opportunity to connect with 
partners all over the world and to learn 
about their realities, their countries and 
their culture. We are able to visit many 
places and make new friends. This is why 
this industry provides a lot of chances 
to grow. We take inspiration from each 
other, teaching and learning at the same 
time. It’s like being part of a big family in 
which each of us has his own place and 
value, and I’m so thankful and proud to 
have found mine.

A lifetime career, leaving a mark
Abhilash Nair’s early career path could 
scarcely be more different from its cur-
rent trajectory. In 2000, at the age of 
20, he was a multimedia professional. 
“I never, ever thought of moving into or 
being in the relocation industry,” says 
Nair, who is regional manager—Removal 
Division at ISS Worldwide Movers. 
“But here I am—in one of the best busi-
nesses I could have ever thought of. 
We move people and their belongings 
across the globe, and get a chance to 
interact with such a diversity of cultures 
and nationalities every day in our job, 
including some who are positioned at a 

comparatively higher level in society or 
the corporate world.”
 The hands-on job experience Nair 
got enabled him to learn the basics of 
how the moving business functions. But 
it also steered him toward the realiza-
tion that, he says, “This was the industry 
where I would pursue my long-term 
career, whether in business communica-
tions, export/import management, opera-
tions, quality control and so on. Also, my 
IT skills were geared more toward profes-
sional social media visibility, network-
ing and lead generation as means to be 
responsive and available.”
 As his “dream job” took shape, 
Nair’s goal was to expand its scope as 
time went on. “I try to participate in 
industry-related networking events, meet 
others in the industry, and participate in 
industry elections and social network-
ing sites. I visit customers regularly for 
pre-move surveys. They provide a lot of 
insight as to where people are moving to, 
who is moving and why. I also try to keep 
myself updated with industry news about 
bigger players—contracts, investments, 
and mergers—and watch the changing 
socio-political environments in different 
countries.”

Abhilash Nair

http://www.harsch.ch
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 Nair says that by working hard and 
keeping his focus, he has been able to 
climb the corporate ladder at an appropri-
ate pace, as he gained operational knowl-
edge of the business from entry level to 
a reasonable decision-making position. 
“After spending about 17 or 18 years 
in this business,” he says, “I know this 
has become a lifetime career that I will 
want to continue for the next two or three 
decades, leaving a mark and building a 
team that stands out and meets industry 
standards.”

Dreams become passion
When Aakanksha Bhargava joined 
India-based PMR, she could see that 
the industry had a great deal of untapped 

potential. Although she was quite young, 
and had little practical experience under 
her belt, she began to explore its scope. 
“Interestingly,” she recalls, “things went 
on a very positive learning curve. Not 
only did I get a chance to absorb and 
learn about the global moving indus-
try; I used that knowledge to empower, 
educate and implement it in our company, 
elevating it to today’s work and quality 
standards.”
 Adding to that store of experience 
and knowledge clarified the bigger 
picture and enabled Bhargava, now the 
company’s CEO, to dream even bigger. 
“PMR today is much more than just a 
family business,” she says. “Now, it is 
my passion.”
 Bhargava—who is also an IAM Core 
Members Management Board representa-
tive for Eastern and Southeastern Asia 
(Region 3)—abides by several principles 
that guide her leadership of the company:
• Constantly increasing the service 

quality standards for clients and 
customers

• Setting better work-ethic standards in 
the company

• Exploring various innovative  
avenues and opportunities to grow 
and build business

• Ensuring a strong HR base and 
building resources and knowledge.

 So far, her advancement toward her 
goals has been right on target. “When you 
really want to achieve something in life,” 
she says, “you go after it aggressively to 
make it happen. Also, for me, intent is 
important. It is just about the strength of 
one’s mind and having faith in the intent 
of your heart that makes you achieve 
higher in life. When one really does de-
cide on something, courage trumps fear. 
One just needs to take the plunge and 
watch the miracles happen.”

Parlaying wanderlust into a 
rewarding career
What does the future represent for a 
25-year old man? What are his dreams, 
his goals? What does he wish to achieve 
during his professional career and private 
life?
 For the past year, Andrea Argirò has 
been an international moving consultant 
at Bliss Moving & Logistics. Besides 

Aakanksha 
Bhargava

continued on page 43
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Reckless Dreams, Realistic Strategies

By Nirav Thakker, Director—International Operations, 21st Century Relocations
and Amit Thakker, Director—International Business Development, 21st Century Relocations

Coming from an Indian business background, we grew up 
seeing our family facing new challenges daily at work 

and successfully working around them. Business was always 
a priority, but balancing work and other responsibilities is an 
art that is native to successful people. Although we were not 
pressured to do so, we were always keen to join the family 
business and take it to the next level. Our organization was 
renamed 21st Century Relocations in the 1990s, thus 
ensuring that we would carry forward the goodwill and legacy 
for at least another 100 years. 
 As brothers, our first goal was to acquire a quality educa-
tion, and our family provided support to achieve this. Nirav 
started working in the family business part-time in 2003, as 
he prepared to pursue further studies. He was very clear from 
childhood that he intended to join the family business. After 
earning his MBA, he took up new product development as 
a part of business expansion that his family had planned for 
him. 
 Not all of the goals Nirav set came to fruition: One was to 
earn an international education degree and second was to work 
with another organization for a couple of years prior to joining 
21st Century. However, his younger brother, Amit, realized his 
dream of working with a leading multinational corporation in 
the logistics consulting industry for three years after gradua-
tion. Eventually Amit was admitted to one of the top business 
schools in UK that specializes in logistics and supply chain 
management. Meanwhile, Nirav pursued his doctorate in man-
agement at age 34. 
 Dreams can sometimes make you reckless, because the 
brain can focus on achievement without a plan. They often 
rely on factors we do not have control over. To realize a 
dream, one needs discipline and reality. As Stephen Covey 
wrote, “Habit is the intersection of knowledge (what to do), 
skill (how to do), and desire (want to do).”
 If you want to become fluent in a new language in six 
months, you must get into the habit of practicing it 30 min-
utes every day. Similarly, 21st Century Relocations wanted 
to spread its reach beyond India, and in 2008 our company 
opened its first international branch in the United States. The 
key was dedication and working diligently toward that goal.
 If you’re serious about accomplishing your dreams, you 
develop the habit of taking the necessary steps according to 
reasonable timelines. Although the 2005 timeline set by 21st 
Century Relocations was quite achievable, certain internal 
and external forces led to the U.S. opening being delayed 
until 2008. That year also saw a major slowdown in the U.S. 
economy, giving the competition an opportunity to gear up. 
Nevertheless, thanks to the farsighted vision of the family 
business co-owners and Amit’s expertise and skill, our UK 
operations commenced, and we also opened new offices at 
strategic locations within India. Our approach is positive. We 
believe no hard work is ever in vain, and we would rather cre-
ate opportunities we hadn’t considered before.

 The average person moves 11.7 times in his or her life-
time. It is said that a man’s self is the sum total of all that he 
can call his. Our moving industry will always be necessary, as 
people will always need a mover to transport and deliver the 
things that are precious to them. 
 Lately there’s been talk of automation replacing people. 
Technology is surely advancing at a rapid rate; but even if 
tech can replace a human worker and do an adequate job, 
we’re not always going to want that. Even if a machine can 
perform a given task more efficiently than we can, what it 
lacks is the artistry in the activity—that uniquely human abil-
ity to cater to the customized needs of the individual. Humans 
need to interact with other humans. Consider the automatic 
teller machine as a primary example. Developed in the 1960s 
and popularized in the 1970s and 1980s, it likely replaced 
some human tellers, but it’s 2018 and most banks still have 
tellers. Yes, you can get money whenever and wherever you 
want, even when the bank isn’t open. But when you walk into 
the bank, there are still people working there because when 
it comes to our money, sometimes we still want to talk to a 
trained professional.
 Machines may help a doctor arrive at the best diagnosis 
and treatment, but we still want to discuss and express our 
feelings with a doctor. An iPad may eliminate the need for 
a waiter, but people like to be welcomed at a restaurant by a 
person who not only takes the order, but answers questions 
about the menu, customizes the order and brings the food. 
And what about driverless cars? Not all will enjoy a driverless 
ride.
 Likewise, in the moving industry, although we use 
technology for handling surveys, preparing quotes, sending 
timely alerts and sharing GPS tracking routes, the majority of 
our customers still feel comfortable talking with the moving 
coordinator who physically conducts the survey, responds to 
their queries and apprehensions, customizes the moving plan, 
suggests alternatives and ensures that the client is relaxed 
throughout the move. The mover gains expertise by han-
dling multiple complex moves and can foresee any potential 
obstacles. This is the appeal of the moving industry for both 
Nirav and Amit. As the Chinese philosopher Confucius once 
said, “Choose a profession you love, and you will never have 
to work a day in your life.” 

Amit Thakker Nirav Thakker
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coming from a family with an important 
tradition in the world of international 
removals, Argirò has been able to travel 
often during his young life and become 
acquainted with people of different cul-
tures and traditions.
 Argirò, who grew up in Rome, says 
he has always had “a great passion for 
geography, with a particular interest in 
the Far East. I consider myself a very 
curious person, about all spheres of life. 
Traveling, interacting with different cul-
tures, getting to know people as possible 
friends—this is what fascinates me. My 
main goal is to see as much as possible 
of the world and discover all its facets. 
From the time I was a small child, my 
biggest dream was to visit Japan, a dream 
I realized in 2017 after obtaining my 
degree in Oriental languages and cultures 
at the University La Sapienza in Rome. I 
studied Japanese and lived in Tokyo for 
three months and it was the most excit-
ing experience of my life so far. When I 
returned to Italy, I threw myself headlong 
into a new challenge. I am now studying 
Korean, the language of a country that is 
at the top of the list of the next places I 
intend to visit.”
 Indeed, Argirò loves languages, 
which he considers the “vehicle for shar-
ing the thoughts and emotions of people 
from different parts of the world. Last 
December, five months after I returned 
from Japan, I became involved in the 
global mobility business, a sector I have 
known well since I was a child. Working 
with my family could never be a burden, 
but only an inexhaustible source of pride 
and a reason for pursuing my ambitions. I 
could do anything with their support.”
 Working in this industry, he adds, 
“has been a wonderful experience, help-
ing me face all my fears and making me 
a better person. I was fully immersed in 
a completely different culture from the 
one I was born and grew up in. However, 
this has been good for me in that it helps 
me see things in a different way, open to 
meeting all kinds of people.”

 Argirò points out that technology has 
great promise in the future of the indus-
try. “As it evolves,” he says, “I think we 
are moving toward a radical change in 
the provision of services. I hope that all 
this will improve and facilitate our work, 
making it more efficient and reducing the 
amount of stress. I was dazzled when I 
discovered that there are apps that can 
assist us in data recording during the 
survey phase.”
 He also believes that his generation 
can realize their ambitions and create 
opportunities for themselves in the mov-
ing business. “I would tell other young 
people like me to let themselves go, not 
limit themselves and always believe in 
what they can accomplish. All of us can 
aspire to achieve great things. The only 
way to get there is to be convinced that 
we can do it and have the determination 
to cross the finish line. Be hungry.”
 For Argirò himself, mapping a 
pathway to success is important, but 
so is savoring the journey. “My big-
gest dream,” he says, “is to discover 
the world, become a reference point for 
people and feel their trust and admiration. 
Life is made of emotions and moments. 
I want to enjoy every single one of them 
that the future has in store for me.”

Making progress together
“When I was 12,” says John Liam 
Willmott, “I learned how to pack and do 
the basics of the job. I really like working 
in the moving industry, and as I keep on 
growing as a professional I see my future 
in it. I enjoy helping people move and ex-
plore new places. Now I’m 19 and have 

John Liam 
Willmott

learned a lot but still have many years 
ahead in which I’ll learn more.”
 Willmott, who handles customer care 
and traffic at WillMove Worldwide 
Logistics and Removals, is deter-
mined to make WillMove the best mov-
ing company he can. “Our industry keeps 
on growing day by day,” he says, “and 
we have a great agent network that also 
is expanding and gives us all the opportu-
nity to help each other develop successful 
businesses around the world.

 “I expect the industry to become 
more specialized soon, with all the new 
technological improvements that have 
been introduced in the last several years. 
This will help us provide more special-
ized service to our customers, and help 
them view the process of moving as 
something not so stressful as it once was.
 “I see a successful future for my 
company,” says Willmott. “I think that 
the right path for a successful business in 
the moving industry is making the right 
contacts and always being willing to help 
our colleagues in other companies in 
order to make progress together.”

Andrea Argirò

http://www.thaimovers.com
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Excitement every day
YPs are among the industry’s best cheer-
leaders. “Being an entrepreneur has been 
the best working experience I’ve ever 
had,” says Philibert Challan Belval, 
general manager, Asian Relocation. 
“I had to adjust my personal life at some 
points until the company became stable 
and profitable, but I never regretted the 
efforts and the sacrifices I made.”
 Belval is now focused on hiring 
people with more experience than he has 
so that he can delegate the day-to-day 
management of the Philippines-based 
company and focus on regional develop-
ment, starting with Vietnam.
 “I really see my career continuing 
in the moving and relocation industry,” 
he says, “meeting potential clients from 
many areas. Networking and doing busi-
ness with agents and friends around the 
world brings me excitement every day.”

“Exactly where I belonged”
For Gemma Hendry, it’s all about the 
buzz—the thrill of facing new challenges 
every day. “I had always wanted a career 
that was fast paced so I would never 
get bored,” she explains. “And being an 

international move manager is certainly 
not boring!”
 Hendry began her career in logistics, 
where she handled imports for a manu-
facturing company. But after seven years 
with the company and working her way 
up the ladder to logistics manager, she 

Unexpected—and yet inevitable—
career arcs
There are times when opportunities find 
you, not the other way around. Michael 
S. Czarnecki readily acknowledges 
that he really didn’t have much of a 
plan when he was hired at National 
Claims Services, Inc., in 2012. “I 
started working for National Forwarding 
Company in their Move Management De-
partment. A year or so later, I transferred 
over to Claims and Customer Service. 
Move management has its own set of 
challenges, specifically the importance 
of timeliness and keeping all informa-
tion as accurate as possible between 
agents and service members. That role 
really prepared me to make the step over 
to claims—where the tasks are just as 
important, only different. I compare both 
to playing the same game, except that the 
rules are constantly changing.”
 Czarnecki may not have had a plan 
when he first began his career, but he has 
clear ideas now about how to pursue his 
goals. “The best way to ensure that any 
dream becomes a reality is to completely 
immerse yourself in day-to-day activi-
ties,” he says, “and constantly try to learn 

Philibert 
Challan 
Belval

Gemma Hendry

says, “I got tired of logistics and was 
looking for a new challenge. I was fortu-
nate to land the position of international 
move coordinator with Clockwork 
Removals in 2010. I knew from the first 
few weeks in the job that I was exactly 
where I belonged.
 “My manager at the time, Peter 
Young, had been in the removals industry 
for over 40 years and was a great mentor. 
Without Peter’s knowledge and training, 
I wouldn’t be where I am today. I love 
the buzz of household goods moving, and 
no day is ever the same. It can be a very 
stressful environment, but it is also very 
rewarding. Peter retired as international 
manager back in December 2016, and I 
was very fortunate to take on that role. 
I couldn’t imagine myself in any other 
career and love my job, but I always 
remember to maintain a good work–life 
balance.”

Michael S.
Czarnecki

http://www.moverspoe.com
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something new. In claims, no two days 
are ever the same. Every day, there is a 
new challenge or issue that no one has 
ever encountered. I personally enjoy 
the variety of situations that come up in 
claims, whether it’s working on a claim 
directly with a service member or a 
demand/setoff with a Military Claims 
Office. It’s important in this industry 
to be exposed to as many situations as 
possible, and to try to absorb something 
from each. Simply having that wealth 
of knowledge in this field fulfills my 
dream.”
 It helps when colleagues are gen-
erously interested in nurturing one’s 
career. “I’m fortunate to work for such a 
wonderful company and under industry 
leaders like Pat Johnson, Kevin Speal-
man and Pam Johnson,” says Czarnecki. 
“I couldn’t ask for better mentors. I do 
envision a lifetime career in this industry 
because there is so much to learn and so 
many different areas to get involved in.”

“It is crazy!”
In 2014, Wendy Olave’s family decided 
to launch a business, and Peru-based GIL 
International Movers was born. “At 
that moment,” she says, “I was a young 
professional working in marketing and 
finance. It was a family decision. We 
decided that I would help my mother-in-
law develop the business based on her 
20 years of working experience in the 
international moving industry. I accepted 
the challenge and it has been four years 
since we made that decision.”
 The fledgling company faced a 
number of challenges, and Olave—an en-
gineer by training—tackled them all. “We 

had to take on many tasks,” she recalls. 
“Becoming sales girls, operational chiefs, 
drivers, packers, postmen and so on. It’s 
fun to remember those first days. Step by 
step, we hired specialized people, rented 
a warehouse, created a brand, contacted 
prospective clients and put all of our 
energy into the business. Little by little, I 
came to love this business and the energy 
involved in being part of such a transcen-
dent moment in our clients’ lives.”
 Along the way she got pregnant—
twice. “It is part of life, having a family, 
and my husband and I decided to have 
two children,” says Olave. “Having our 
own family business allows me to bal-
ance my professional growth and be close 
to my family. Above all, I thank GIL for 
letting me be close to my kids.
 “Every day is a huge effort—it is 
crazy! We work hard to maintain our 
reputation for good quality service. That 
means a zero-mistake policy, which 
forces us to keep an eye on every detail. 
Between moves, office work and being a 
mom, sometimes I get overwhelmed. But 
then I realize how lucky I am.
 “I have never been much of a long-
term planner,” she admits. “I try to enjoy 
what life puts in front of me. But I’m a 

Wendy Olave

perfectionist, I have a competitive spirit 
and I love winning. We have great expec-
tations for the future of GIL International 
Movers, and we believe that we have 
what is needed to succeed. And we are 
going for it!”

Dream hard, work harder
Sometimes a person simply has to try 
a few things before finding that career 
sweet spot. “To be honest, I had no idea 
what to do after school,” says Christina 
Fild, international manager at Hertling 
GmbH & Co. KG. “By chance I got a 

job in a small, family-managed moving 
business in Nuremberg, where I began 
my apprenticeship in 2011. Two and a 
half years later, I had finished my profes-
sional education and earned a degree as 
management assistant in office commu-
nication.”
 During that time, Fild acquired a lot 
of experience while working in all of the 
various departments associated with the 
business. “I realized that the international 
moving business is very diversified and 
has a lot to offer,” she says. “For that rea-
son, I decided to specialize in it. A couple 
of years and seminars later it was time 
for me to take a huge step. So I accepted 

Christina Fild
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a job offer for a global player in Cologne, and relocated there 
shortly before joining Hertling in February 2018.”
 For Fild, “Dream hard, work harder” are words to live by. “I 
always try to do a little more than it actually takes,” she explains. 
“It is necessary to see things from all different angles in order to 
understand my crews’ and the clients’ needs. Providing reloca-
tion services and customer care beyond their expectations, as 
well as keeping an eye on every detail, is important. I believe 
that a constant desire to improve is the key to success. Nothing is 
better than a happy client!”
 Although she immersed herself in several aspects of the 
business, Fild is satisfied that her progress has kept pace with 
her expectations. “I’m very glad I have so many opportunities 
and support at Hertling,” she says. “That definitely helps me to 
achieve my goals in life. I’m doing this job with all my heart and 
passion. I’ve built a lot of business relationships and friendships 
during the past few years, and participated in several Young 
Movers Conferences. This industry and all of the people working 
together are like a big family, and I’m very thankful to be a part 
of it.”

 For example, Yakimenko recalls one of their first cases, 
when they were handling a move for a man and woman who 
were going through a divorce. “We were supposed to pack two 
separate shipments going to different places. They didn’t speak 
to each other anymore, and they both had their own ideas about 
what should go into which shipment. Our move manager was 
effectively a psychologist and mediator. He had to ensure the 
shipment was completed without a major fight, and that the 
packing form listed every possible item. Otherwise, there would 
be no end to the claims that the packing had gone wrong. Our 
mission was accomplished, and we got two satisfied clients—
with us if not with each other.”
 These two young entrepreneurs see a great deal of evidence 
that women are having a powerful influence on the industry as a 
whole. “I am very passionate about gender diversity in busi-
ness,” says Semenova. “Moving has historically been—and to a 
certain extent still is—a man’s world, but it doesn’t have to stay 
that way. We already see a large number of successful women 
who are directors or managers in the industry. We are working 
to bring it to a different level. I think women can be a great asset 
to moving crews. They are extremely efficient when it comes to 
packing and unpacking clothes, kitchen stuff and other non-
heavy items. Having a mixed team of men and women works 
really well in moving crews.
 “It is really rewarding to help people at the very difficult 
time when they’re moving to a new country,” Semenova adds. 
“And innovation in the moving industry is developing now at an 
incredible pace—we can’t wait to see what it will look like in the 
years to come.”

A powerful influence
When everything clicks, a career can advance quickly. But some-
times, it takes a bit more time, as in the case of Irina Yakimenko 
and Marina Semenova, managing directors and shareholders of 
Russia-based Intermark. Both women began at Intermark in 
their early twenties, as assistants on the client helpline. Over the 
next 15 years, they worked in various consulting and manage-
ment positions.
 “For us,” says Semenova, “Intermark was always more than 
just work. It was about helping our clients and developing the 
company, so the team became a passion. Currently, as sharehold-
ers and managing directors, we are keen to keep our company 
evolving in every possible way.”
 “This is one of the reasons we embarked on a new path in 
the world of moving about four years ago,” says Yakimenko. 
“Intermark started 25 years ago as a relocation and immigration 
company. But as the demand for a single point of contact grew 
stronger, our clients kept asking us to manage the moving part 
of the relocation as well. We quickly discovered that the move 
management model didn’t work for us. So we acquired a local 
moving company and started developing it, using our knowledge 
of what clients need in terms of the moving service.”
 “We never stop thinking about what else we can do to 
improve,” Semenova adds. “We are in an interesting and unique 
position. We came to moving from relocation, so we look at it 
from a different angle. Traditionally, moving was all about boxes 
and trucks, as well as relocating people. We believe it can and 
must embrace both factors.”

Marina Semenova 
(left) and Irina 
Yakimenko
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 That future isn’t so far away, if the 
past is any indicator. “While we knew 
there was demand for moving services 
from our existing client base,” says 
Yakimenko, “we were surprised at how 
quickly our moving business grew. IAM-
YP helped us to find many great partners 
we can rely on as our territory expands.”

lot from this industry, but we should also 
give back to it.”

The attractions of “organized chaos”
Jennifer Smith came by her love for the 
international moving industry by way of 
her childhood. She has lived in the United 
States her entire adult life, but was born 
in Germany and moved around a lot as 
part of a military family. “I thoroughly 
enjoyed my travels to Asia and Europe 
and keeping up on current global news 
and events,” she recalls. “So I guess you 
could say the international bug has really 
always been in my blood.”

corporate accounts, and found I really 
love the corporate side of things. No two 
days are ever the same, and I think that 
kind of organized chaos is what contin-
ues to draw people in, keeps pushing the 
industry forward and fuels my passion for 
logistics.”
 Smith sees herself in the industry 
over the long haul. “I don’t know pre-
cisely what the future holds,” she says, 
“but perhaps moving into a lead position 
at some point. I have trained in numerous 
areas with the FIDI Academy, including 
surveying, insurance and customer ser-
vice, and found a true passion for training 
and teaching others. There is something 
very fulfilling about sharing your knowl-
edge and experiences to help a colleague. 
This was also carried over into my per-
sonal life, where I enjoyed being a Girl 
Scout troop leader for my daughter and 
her friends, teaching and inspiring young 
women to find and explore what they are 
passionate about in life.”
 Having recently joined IAM-YP, 
says Smith, “I am excited to see where 
these connections will take me, and what 
I can learn from and share with others in 
the industry.”

Selvakumar

 Today, Smith is an international 
specialist at Paxton International, 
and she’s come a long way since her 
first job in the industry at age 19, when 
she worked in a company’s document 
request department, pulling documents 
for agents and clients and faxing them. 
“A concept all but antiquated now,” she 
says. “After that, for something different, 
I moved into an accounting position do-
ing international billing, which confirmed 
that my true passion lay elsewhere, in a 
more customer service-oriented position. 
As soon as an admin position opened up 
I seized the opportunity, and over time I 
transitioned into the role of an interna-
tional coordinator. 
 “I was fortunate, really, to have 
started at the bottom and gained a lot of 
valuable information each step of the way 
in my various roles, even working as a 
surveyor and on deliveries. I also made 
amazing connections—some of the con-
nections you make in this industry are re-
ally incredible. Each year on my birthday, 
I look forward to the cards I receive from 
my pen pals overseas.
 “All of these pieces of knowledge 
I have gathered over the past 14 years 
have come together to form a picture of 
the industry that is genuine, ever-chang-
ing and exciting, and one which I find 
myself continually drawn to. I have had 
experience working on government and 

Jennifer Smith

Movers and employees: 
A symbiotic relationship
During the past four years, Selvakumar 
—known to friends and colleagues as 
SSK—has broadened his understand-
ing of the moving business by handling 
several portfolios in different departments 
of his company, Interem. He began his 
career there working in sales and mar-
keting, then moved into corporate sales, 
surveys and branch management. 
 “I consider myself a work in 
progress,” says SSK, who today is the 
company’s manager, partner pricing. 
Before joining Interem, he was a business 
analyst at 3i Infotech in Dubai. It was in 
2012 that a chance meeting with Interem 
CEO Rahul Pillai changed the course of 
his professional life. He was drawn to the 
moving industry by the way it supports 
and serves myriad industries through 
personal relationships. At Interem, he has 
found an organization that nurtures talent, 
and a structure that allows employees to 
grow, excel and move forward to the next 
level while delivering top-class service to 
its customers.
 Further down the road—say, in the 
next five years—SSK explains, “I aim 
to head a department within the organi-
zation. In a dynamic environment, I am 
always open to learn more about the 
industry, as well as improve my skill set 
to achieve my goals.
 “This industry has a lot to offer. 
Everyone has an equal chance to succeed, 
but it’s up to the employees to make the 
most of them, always with a keen focus 
on self-improvement and opportunities 
that arise. I believe any work relationship 
should be a symbiotic one. We can learn a 

http://www.lacrelocations.in
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It’s all about time
Raymundo Ruales believes that the best 
way to achieve one’s dreams “is to carry 
out adequate planning. Setting long-term 
goals will make it easier to achieve them. 
Short-term objectives must contribute 
toward making the larger dream come 
true.”
 Ruales, who works at Atlas Inter-
national Service SA in Peru, origi-
nally planned to take his time between 
earning his undergraduate degree and 
pursuing a master’s in business adminis-
tration. But he wound up cutting in half 
the six- to eight-year gap he envisioned to 
secure the MBA. “The main reason,” he 

30 years being your reliable partner in & Islands

Raymundo 
Ruales

says, “was that I understood that acquir-
ing more knowledge allows us to add 
value to the things we do and the deci-
sions we make in our professional and 
personal lives. That is very important, 
especially when you want to do things 
better and make strategic decisions.
 “Using tools that help us manage our 
time enables us to separate urgent tasks 
from those that can wait. If it’s neces-
sary to change our plans, we must make 
those changes only when it’s beneficial. 
Postponing and procrastinating only leads 
to wasted time. We always find time to do 
what is important to us. The question is 
how we plan and organize our time.”
 Although Ruales discovered that the 
timeline he set for himself was not realis-
tic, he doesn’t regret setting a high bar for 
himself. “In the end,” he explains, “it was 
positive in that it pressed me to reach my 
objectives more quickly. I think it would 
have been a mistake to try to delay my 
plans because of not feeling a sense of 
urgency to reach my objectives.”
 As for the road ahead, Ruales 
expects further evolution of the industry 

that promises to keep things interesting. 
“I see it continuing to grow,” he says. 
“There is also the possibility of develop-
ing more services, so innovation will be 
the key to the future.”

A warm welcome
Acceptance is important to young profes-
sionals who are still finding their way 
in professional organizations. “My first 
Young Movers Conference was in 
Amsterdam in 2013,” says Gregorio 
Martínez, CEO of Mudinmar Mobil-
ity. “After hearing good things about it 
from some friends, I decided to attend. 
When I arrived I knew only a few col-

Gregorio
Martínez

https://www.mudinmar.com/en/


IAM: Moving Forward Together September/October 2018 •  THE PORTAL     51

leagues, but what stood out to me was the initial warm welcome. 
I decided to be myself, rather than focusing on business, and 
to enjoy my time there and make friends. It was a very special 
occasion for me, and since then I haven’t missed a single one. 
Now, not only do I have good friends, I also have partners in ev-
ery corner of the world who help me to expand my influence in 
the sector. But the most important thing that has come from that 
decision to attend the YMC has been the strong determination to 
strengthen Mudinmar Mobility’s international strategy.”
 Martínez’s priorities in developing his career evolved over 
time. “Initially,” he says, “my goal was to strengthen relations 
with other agents around the world. But bit by bit, I became 
aware that I had to do something to raise awareness and repre-
sent the concerns of our industry. To do that, I made a strategic 
decision to attend international conferences, at which I would 
be able to strengthen the bonds with our partners and clients. I 
also wanted to raise the profile of the Mudinmar Mobility brand 
through social media campaigns, magazine advertisements 
related to this sector, mobility reports, newsletters and corporate 
videos.”

Coming Soon: IAM Learning

 His timeline for doing this turned out to be too optimistic, 
and he found himself pulled in too many directions: working, 
opening new lines of business and the birth of two children. 
 But it all worked out in the end, and Mudinmar Mobility 
marks its 30th anniversary this year. “I hope that my career in 
international removals is long-lived,” Martínez says, “because I 
love it and feel that I still have so much to contribute.” He now 
serves on the IAM-YP board, and liaises with FEDEMAC on 
behalf of the Spanish Federation of Removals.
 “I hope to serve many more years in our industry,” he adds, 
“contributing my experience and working hard to dignify our 
profession.”

Invest in your people today to stay ahead of the game 
tomorrow. With your company’s near-future challenges 

in mind, IAM is excited to announce the development 
of IAM Learning, a professional development program 
designed to help train and educate your employees.
  Thanks to feedback from members like you, the 
Association will launch IAM Learning at its 56th Annual 
Meeting	and	Expo	this	fall.	The	official	announcement	
will be made by IAM President Terry Head at the General 
Membership Breakfast.
  At the Annual Meeting, IAM Learning will be the 
focus of a new Knowledge Lab (details below), and dedi-
cated staff will be on hand in the Expo Hall at IAM World 
throughout the event to answer your questions.
  The initial IAM Learning offering will focus on intro-
ducing learners to critical skills in Move Coordination. 
Instead of you or one of your most productive employees 
having to train new move coordinators, let IAM Learning 
provide your staff with industry on-boarding, orientation 
and basic skills training.
  If your company is struggling with training and re-
taining move coordinators, IAM Learning is the program 
for you. By enrolling your employees in IAM Learning, 
you will strengthen your company and enhance the 
likelihood that new coordinators will become long-term, 
standout performers for your team.
  Learn more about IAM Learning and get your ques-
tions answered in person at the IAM Annual Meeting 
Knowledge Lab at 9–10am Sunday, October 7.
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MILITARY/GOVERNMENT UPDATE

Government Program at IAM’s 56th Annual Meeting
 

By Charles L. White, Senior Vice President

The U.S. Government sessions at the IAM Annual Meeting 
are typically some of the most engaging business sessions 

of the gathering, and it appears that trend will continue in 2018. 
The fact that IAM’s 56th Annual Meeting will be held in the 
Washington, DC, area makes this year’s event accessible to an 
even wider variety of U.S. Government agencies, and we expect 
that more agencies will be represented than ever before. This 
will provide unprecedented opportunities for you to network 
with and solicit business from government entities.
  The first government-focused session will take place on Sat-
urday, October 6, when I will host a Knowledge Lab beginning 
at 10:30am. Attendees will be brought up to date on a number of 
key issues facing the industry in the U.S. Department of De-
fense moving program, with members from the Defense Digital 
Services (DDS) team also participating in the session. The DDS 
team has been spearheading a new initiative, the “MyMove” 
IT system. MyMove is being developed to replace the Defense 
Personal Property System (DPS) and a few test shipments are 
expected to move through the system in October—just in time 
for the Annual Meeting. This will be a perfect opportunity to 
get an up-to-the-minute update on the new system and get your 
questions answered.
  The following day, Sunday. October 7, begins at 8:30am 
with the Risk Management and Claims Panel—two topics that 
are front and center in U.S. Government moving programs. 
Experts from both DOD and industry will participate in what 
should be a very lively discussion. Representatives from U.S. 
Transportation Command, the Military Claims Offices and in-
dustry will provide updates and differing perspectives regarding 

a number of proposed changes coming to the Defense Personal 
Property Program (DP3). This session will provide another criti-
cal venue to garner the latest information on proposed changes 
that will affect participants in a number of U.S. Government 
moving programs, as well as an opportunity for attendees to of-
fer their own individual perspectives on what these changes will 
mean to their businesses.
  At 2:00pm that afternoon, the Military & Government Af-
fairs Panel—the most highly anticipated business session of the 
Annual Meeting—is expected to draw as many at 300 attendees. 
This year’s panelists will include Col. Ralph Lounsbrough, U.S. 
Transportation Command’s (USTC) Director of Personal Prop-
erty, as well as a representative from the USTC Storage Manage-
ment Office (SMO). Other panelists will represent the General 
Services Administration (GSA), GSA Audits Division, the U.S. 
Department of State and the U.S. Air Force Personal Property 
Activity Headquarters. A wide variety of topics will be covered:
• The new DOD MyMove Prototype
• USTC’s “Market Expansion” initiative
• Updates to the DOD Tender of Service (TOS) for Transpor-

tation Service Providers
• Updates from the GSA CHAMP (Centralized Household 

Goods Traffic Management Program) and the newly envi-
sioned update to the Transportation Management Services 
Solution (TMSS) IT system

• Updates on the latest Notice of Overcharge (NOC) discus-
sions between GSA Audits, USTC and industry

• SMO updates on the Non-Temporary Storage (NTS) and 
Direct Procurement Method (DPM) programs

• The latest Air Force personal property perspectives and 
initiatives.

  Typically there is little time for a quality question-and-
answer period during the Military & Government Affairs Panel. 
For that reason, IAM will reconvene and hold a Q&A session 
with all of the panelists on Monday, October 8, from 2:00–
3:30pm. This will serve as the major opportunity for attendees 
to address any issues directly to the panelists and will also serve 
as a wrap-up session on any and all government issues that still 
remain unaddressed.
  IAM’s U.S. Government program during the Annual 
Meeting will serve as a significant opportunity for attendees to 
get face-to-face with key U.S. Government moving program 
decision-makers. This interaction can take place during numer-
ous group session opportunities or in one-on-one interactions 
with government attendees throughout the four days of the 
Annual Meeting. Don’t be left out in the cold—get your issues 
addressed and your questions answered. The only way to do that 
is by attending the IAM 56th Annual Meeting.
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Lyons Confirmed as USTRANSCOM Commander

Lt. Gen. Stephen R. Lyons

As this issue of The Portal goes to press, Lt. Gen. Stephen 
R. Lyons has been confirmed by the U.S. Senate as Com-

mander of USTRANSCOM. At a Change of Command ceremo-
ny scheduled for August 24, 2018, at Scott AFB, Illinois, Lyons 
will assume leadership of the agency and also be promoted to 
General. He succeeds Gen. Darren McDew, who will retire at 
that time.
 Lyons, who previously served as the USTRANSCOM Dep-
uty Commander, more recently has been Director for Logistics 
(J4) on the Joint Chiefs of Staff. In that role, he is responsible 
for integrating logistics planning and execution in support of 
joint operations to drive joint force readiness, maximize the Joint 
Force Commander’s freedom of action and advise the Chairman 
of the Joint Chiefs of Staff on logistics matters. 
 He also served as commanding general of the 8th Theater 
Sustainment Command in Fort Shafter, Hawaii. Prior to serving 
in that role he was Director for Logistics, Operations, Readiness, 
Force Integration, and Strategy in the office of the deputy chief 
of staff of the Army, in Washington, DC.
 Gen. Lyons has served in a variety of assignments, provid-
ing him with extensive logistics and management expertise. He 
began his career in Germany during the Cold War and subse-
quently held a wide range of operational assignments, including 
command at company, battalion, brigade and major command 

levels. Since 2003, he has spent more than 40 months deployed 
to the U.S. Central Command area of responsibility in support of 
Operation Enduring Freedom and Operation Iraqi Freedom.
 He was commissioned in 1983, after graduating from 
the Rochester Institute of Technology. He also holds master’s 
degrees in logistical management from the Naval Postgraduate 
School and national resource strategy from the Industrial College 
of the Armed Forces.
 His Joint assignments include duty as a U.S. Central Com-
mand Logistical Planner and as the International Security As-
sistance Force C/J4.

http://www.mcgimpseys.com
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IAM LOOKING BACK

L            king 

1980: More Changes Come to a Regulated Industry

By Rick Curry

The 1970s was a time of change for the Department of De-
fense program that challenged our industry to participate in 

military business. What else could occur that would affect our 
industry? Wait – the various items that were addressed by the 
industry and the association kept everyone busy.
• The Household Goods Transportation Act of 1979 be-

came law in 1980. It had a drastic effect on binding esti-
mates and guaranteed service for the customer on domestic 
relocations. The bill also provided antitrust immunity for 
rate bureaus and freed up entry for motor carriers. In the 

Senate bill, all agents would be secured creditors in case 
of the bankruptcy of the freight forwarder. The association 
worked with the House of Representatives and had this 
provision changed.

• Government-owned containers: Colonel John Durant, 
Director of Personal Property, Military Traffic Management 
Command (MTMC), indicated that carriers (Transportation 
Service Providers, or TSPs) were not returning government-
owned containers to the destination transportation office as 
specified in the Basic Tender. This rule continued to be an 
operational concern for agents.

• Disassembly and assembly of German schranks, a type 
of armoire: A major issue was whether these large wall units 
needed additional service beyond normal destination ser-
vice. Each issue of The Portal during 1980 had an article on 
German schranks. In June of that year, MTMC met with the 
American Movers Conference, Household Goods Carriers’ 
Bureau, Movers Round Table, the Movers’ & Warehouse-
men’s Association and HHGFAA (now IAM) to discuss 
their various ideas. Ultimately, a solution was adopted and 
outlined in the September/October 1980 issue of The Portal. 

• Payment of transportation charges/slow payment by 
finance centers. The Association proposed that the ITGBL* 
carrier be able to bill for its entire services with proof that 
the shipment had been loaded on board a vessel or aircraft. 
MTMC denied the proposal.

• Shipping Act of 1980 and Omnibus Maritime Regulatory 
Reform Act of 1980. Two bills were presented in Con-
gress to change the Shipping Act. The changes to the law 
concerned ocean carrier independent action on rates and an 
increase in bonding requirements for forwarders. The Asso-
ciation opposed raising the bond charges, and the increases 

were rescinded. Congress adjourned without taking action 
on these bills.

• Alaska. In June 1980, the Alaska Movers Association ad-
dressed with MTMC the application of domestic rules on 
shipments between Alaska and the lower 48 states. The 
association indicated to Col. Durant that 70 percent of the 
members opposed the proposal, but there were a significant 
minority that favored it. The members’ major concern was 

Col. John Durant MG John Bruen

*International Through Government Bill of Lading
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the reduction in the number of forwarders that an agent 
could represent. Would this proposal be accepted? Not in 
1980.

Other issues addressed in 1980
• HHGFAA contracted with John Day & Associates to  

develop underlying cost changes for submission to MTMC 
in connection with steamship tariff changes.

• A proposal was passed at the Annual Meeting to increase the 
initiation fee from $250 to $1,500.

• Steamship conferences: It was agreed that the Association’s 
Maritime Committee would discuss its notice and distribu-
tion requirements to avoid carriers (TSPs) being placed on a 
cash basis.

• 50-mile stuffing container rule: The U.S. Supreme Court did 
not change the status of that rule.

 On November 6, at HHGFAA’s Annual Meeting in Houston, 
Texas, MTMC’s commander, MG John Bruen, addressed a lun-
cheon audience. After providing a presentation on the agency’s 
key missions, he turned to the personal property program. He 
stressed that the HHGFAA members had a direct influence on 
the retention of their personnel in the voluntary force. If a ser-
vice member had a good experience with a move, he suggested, 
that could positively affect that member’s decision as to whether 
to remain in the military—and a poor experience could have the 
opposite effect.
 Although figures were not available yet for 1980, all indica-
tions were that the total cost of the personal property program 
would exceed $1 billion. He felt that the problems that could 
occur on a domestic move would be amplified on an overseas 
shipment. 
 Bruen believed that the biggest problem in the international 
program was late deliveries. He asked the audience to consider 
the companies whose shipments are commingled with theirs in a 
steamship container. He was concerned about the use of mini-
bridge, foreign flag feeder vessels and LTL carriers, and areas 
of the world where Department of Agriculture issues affected 
transit time. Some 80-90 percent of inbound shipments to over-
seas destinations were late, with those going to Italy being the 

worst. In September, MTMC worked with 16 principal carriers 
(TSPs) serving Italy to provide weekly status reports. Based on 
the results, they would adjust transit times. If the review worked, 
they would expand it to other areas that were of concern.
 Loss and damage had increased rapidly for shipments 
destined for Alaska. MTMC had started a test from some instal-
lations to determine what was happening. Their newly designed 
port level monitoring system had been a success. We were also 
developing a quality control system like the Carrier Evaluation 
and Reporting System (CERS), which applied to the domestic 
program.
 MTMC reviewed the costs paid on Government Bills of 
Lading from fiscal years 1966 through 1979. The average cost 
increased 88 percent but was reduced sharply when the Competi-
tive Rate Program was introduced in 1976, and was a straight 
line until 1979. 
 MTMC’s needs were quality service and reasonable cost, 
Bruen said. He concluded his talk by telling his audience, “Work 
as if everything depended upon you, and pray—as if everything 
depended upon God. Second, be a good manager—always keep 
notes and follow up. God bless you all.”
 Would 1981 and the future be easier for the Association and 
the industry? Stay tuned.

IAM Offers Volume Discount 
Pricing for Metal Seals

IAM continues to offer special member pricing on metal 
security seals for liftvans. Seals must be ordered in sets  

of 400. The rates are as follows:

    IAM Members Nonmembers
Under 10,000 .09 each + shipping  .13 each + shipping
Over 10,000 .08 each + shipping  .11 each + shipping

Send all orders to Steve Cox by fax (703) 317-9960 or via 
e-mail to Steve.Cox@IAMovers.org.

http://www.moverspoe.com/


http://www.newhaven-usa.com


http://www.iamovers.mobilityex.com
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IAM MOBILITY EXCHANGE

The Benefits of IAMX Validation

By Ray daSilva

The international moving, relocation and mobility services 
industries rely on cooperation among tens of thousands of 

independent businesses around the world that collaborate daily 
to deliver seamless door-to-door service to their clients. Selec-
tion and management of service partners are the key competen-
cies that differentiate the best in class mobility services compa-
nies that rely on long-term relationships built over many years of 
loyal, reciprocal business activities.
 Those relationships form the industry’s rock-solid founda-
tion. But the business is constantly evolving, with the opening of 
new markets and development of new service offerings. These 
are some of the factors that may create a need to identify new 
service partners:
• New markets where relationships have not been well  

established
• A need for new services that are not offered by traditional 

service partners
• Requirement for benchmarking service value and capabili-

ties for RFP response
• Seasonal service capacity and capability demands

Directories and search engines
Industry professionals turn to association directories and Internet 
search engines when searching for new service providers in spe-
cific markets. The advantage of an association directory is that 
there is an implicit trust and commonality in the shared values of 
the association. Depending on the organization, barriers to entry 
in the form of minimum qualifications can add an additional 
layer of assurance. Some associations offer payment protec-
tion plans to minimize the financial risks associated with trade 
relationships. 

 One limitation of association directories relates to the inher-
ent benefits of exclusivity in membership. These directories are 
not comprehensive by design and intent, so a user may have to 
refer to separate directories for specific needs. Some services 
and geographical locations may not be featured at all. Due to the 
size and resource limitations of some associations, a directory 
may lack comprehensive, modern search and filtering tools. Data 
integrity also can sometimes be an issue.
 The World Wide Web and Internet search engines have 
changed how we access information. Search engines link to 
resources as well as company websites, which can produce 
excellent search results. The information is not curated, however, 
which means that the industry professional must be prepared to 
sift through information that may not be relevant and, in some 
cases, may not be totally reliable.

A better way?
In reviewing options to upgrade its own online directory service, 
IAM became aware of Mobility Exchange, a project I and my 
partner, Rajeev Jain, pioneered. The mission of Mobility Ex-
change was to create the first universal service provider direc-
tory for the moving, relocation and mobility services industries. 
When IAM reviewed the project and compared it to the Associa-
tion’s own plans for an upgraded membership directory service, 
there seemed to be a good fit.
 IAM discussed the possibility of collaborating with Mobility 
Exchange to bring the project to market and concluded that there 
were significant advantages for its members, but any collabora-
tion would be contingent on several things:
• Only IAM member companies would appear as a default in 

any directory search.

http://www.gep.be
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• The directory content would be pro-
prietary to IAM, which would have 
to agree to license any use of the 
data.

• Mobility Exchange as a directory and 
collaboration platform was licensed 
exclusively to IAM. Any application 
of the technology within the mov-
ing, relocation, logistics and mobility 
services industries would be subject 
to IAM’s approval.

 IAM and Mobility Exchange, LLC 
reached an agreement that led to the 
launch of IAM Mobility Exchange 
(IAMX) in October 2017.

Validation
The IAMX Validation system has been a 
core feature of Mobility Exchange since 
its inception. A key understanding is that 
service providers know their companies 
best. A role-based security system allows 
service providers to access their own 
company profiles to edit their capability, 
memberships and qualification informa-
tion. However, experience suggested that 
a review and validation process could 
offer users assurances that the content has 
been organized and managed, and that 
important qualification information also 
has been documented and reviewed to 
ensure that it is current and accurate. 
 The IAMX Validation system is 
effective in its simplicity. Each quali-
fication must be supported by an ap-
propriate document that is scanned and 
uploaded into the system for review by 

the IAMX Content Management Team. 
The qualification is then approved, and 
a green check mark is placed against the 
qualification as long as the document that 
substantiates the qualification remains 
current. 
 Companies that successfully undergo 
the review receive an IAMX Validation 
logo on their search listing and profile. 
IAMX also provides priority placement 
in any search for Validated member com-
panies.

Benefits
Every professional mobility service 
provider has a documented supply chain 
(service provider) management system 
that details the compliance, licensing and 
qualification criteria that have been used 
to review a service partner before it is 
accepted into their supply chain circle. 
Imagine the amount of resources each 
member is expending on this supply 
chain review system. Then multiply that 
by 10,000 or more. Now, imagine that 
much of this review could be standard-
ized through the IAMX Validation 
system.
 Industry members gain huge efficien-
cies of scale by documenting their supply 
chain process. Moreover, the standardiza-
tion leads to customer understanding and 
acceptance of industry norms. Industry 
members also expend a tremendous 
amount of resources to respond to each 
supply chain review request. If much of 
this can be standardized through the Uni-
versal Directory and IAMX Validation 

system, the entire industry will become 
more efficient.
 Recently, two of the leading asso-
ciations serving our industry—the FIDI 
Global Alliance and IAM—announced a 
collaboration to extend the FIDI Profes-
sional Cooperation Guidelines (PCG) 
to IAM members. For the first time, the 
international moving industry has created 
the opportunity to establish an industry 
standard for the rules of professional 
conduct among industry members. More 
than 200 companies have affirmed their 
commitment to the PCG by signing, scan-
ning and submitting their PCG Acknowl-
edgement form to IAMX. 
 While this development represents 
a huge step forward for the industry, it 
only hints at the possibilities of using the 
IAMX Validation structure to standard-
ize—and provide customers with an 
assurance of—the compliance and quali-
fication claims being made by service 
providers. 
 The benefits of IAMX Validation are 
quite clear to the more than 500 compa-
nies that have already voluntarily under-
gone IAMX Validation review, but we 
believe we have not even scratched the 
surface of the benefits in efficiency and 
quality improvement that will be built on 
this foundation.

The international brand name of
MØBELTRANSPORT DANMARK

Immigration       Destination Service       Moving       Furniture Rental       Expense Management       Global Mobility

Denmark
rates.dk@aspiremobility.com

Sweden
rates.se@aspiremobility.com www.aspiremobility.com

http://www.aspiremobility.com


IAM: Moving Forward Together September/October 2018 •  THE PORTAL     61

MILITARY, 
COMMERCIAL

& GSA.
Make us your one-stop-shop partner in the UK.

Visit www.arrowpak.co.uk  Email: sales@arrowpak.co.uk
Telephone: +44 1842812165  Facsimile: +44 1842816328

Sherwood House, Norwood Road, Brandon, United Kingdom IP27 0PB

Membership No.  A041

TECHNOTES

Moving Forward with Move Pricing Technology

By Miranda Walker, Director, PricePoint 

Over the past few years, the way the moving industry utilizes 
technology has rapidly accelerated. There are more op-

tions than ever before to manage your clients, sales, projects and 
workflow. We have seen the popularity of video surveys and new 
ways to interact with your customers. The next technological 
leap for movers is leveraging tech tools to streamline the pricing 
and selling process.  
 In a world of instantaneous prices—from traveling with 
Expedia, to shopping on Amazon, or buying a car on TrueCar or 
Autotrader—consumers and buyers are able to compare prices 
and filter the market in moments. This hasn’t been easy to repli-
cate for the moving industry. Quoting, surveying, collecting and 
soliciting partners rates, analysis and comparing your network 
all take a lot of time. But this year has brought innovations that 
streamline the pricing and selling process that are having an 
impact on the moving industry.  
 “At first, we created PricePoint to simplify and automate 
move pricing for international movers and their partners,” ex-
plains PricePoint CEO Ben Heller. “This simplified the book-
ing movers’ quoting methodology, making the pricing process 
better, faster and less expensive. After we had 700-plus movers 
using the system, we then enabled their customers to connect 
directly to their pricing to simplify the way customers buy.

 “I got started in this industry by buying a lot of mobility ser-
vices. What I saw was that RFPs are a disaster. And while the bid 
boards and audit solutions simplify [things] and give confidence 
to the buyer, they add time and costs for the movers. PricePoint 
enables movers and their clients to make the process better, fast-
er and less expensive for everyone. Because PricePoint bench-
marks move pricing, we are able to prove to corporate customers 
that they are getting fair price, even without a competitive bid 
environment. The data is transparent to everyone, eliminating the 
need for an audit. It’s a game-changer in the world of moving.”  
 With this technology available, do you really need to be 
using the same old rate collection process, conducting the yearly 
exchange of tariffs where you have to manually manipulate all 
of your various spreadsheets to be able to analyze and compare 
rates? Not only is that painfully time consuming, but it’s putting 
you at a disadvantage. Technology that collects and standard-
izes your rates is efficient, and will help your business remain 
competitive. You can ask your smartphone how much it costs to 
fly to London or to compare restaurants for you. With move pric-
ing technology, customers will soon be asking how much their 
move to London will cost. Pricing technology will enable you to 
provide that price quote instantaneously. 
 The next step, where technology and relationships intersect, 
is even more exciting. With IAM’s 56th Annual Meeting right 
around the corner, it is possible to put pricing data into action. 
Many movers regard this conference as an important event, as it 
provides the opportunity for companies to review their busi-
ness relationships. Many movers book up all available hours 
in the day to go over the same reports, including the inevitable 
reciprocity balance sheet. How often is innovation and stream-
lining your business a part of this conversation? You can apply 
technology to empower this process, streamline your pricing and 
improve your partnerships. Make more of your convention time 
together. Rather than just checking off a balance sheet of tonnage 
sent and received, have a real conversation with your partners 
about how to streamline pricing, reduce costs and win more 
business. 
 Website: www.pricepointmoves.com 

http://www.arrowpak.co.uk
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Voerman Unveils Groupage Rates App

By Florine Arkenbout, Marketing & Communication, Voerman

At the Voerman Group, we’re 
always thinking about the future in 

terms of innovation and technology. Our 
company is constantly looking to provide 
new solutions to improve the services we 
offer to our partners and clients.  
 As our subsidiary company, Trans-
pack Shipping Services, has been 
developing new groupage lanes glob-
ally, we’ve targeted an area that needed 
improvement: the sending and receiving 
of rates for groupage shipments.  
 “Previously, agents would need to 
obtain rate sheets when gathering prices 
for a groupage shipment,” explained 
Transpack Sales Representative Thomas 
Dejalle. “This process involves mul-
tiple email requests to various shipping 
companies and then waiting for the price 
estimates. Since response time is one of 
the key elements in helping our agents, 
we felt it necessary to find a solution to 
optimize this process. This was the in-
spiration behind the Transpack Groupage 
App.”
  Transpack decided to collabo-
rate with the IT development team at 
Move4U and develop a tool to accel-
erate the quoting process and provide 
agents with an instant rate for groupage 
shipments.
 “When building the Transpack 
Groupage App, we were able to create an 
easy-to-use platform that gathers a price 
for groupage routes and volumes around 
the world,” said Marijn Plasse, technol-
ogy specialist at Move4U. “The applica-
tion can be used on mobile devices to 
give you a rate in seconds just by adding 
in basic info about the volume and origin 
and destination of the shipment.”
 It is hoped that by offering technol-
ogy, such as this Groupage App, we’ll 
greatly increase efficiency in the move 
process and provide added value for our 
partners and clients.  
 It’s just one of the many innovations 
we’ve created and is part of a collection 
of future innovations we plan to release 
in the near future to help bring advance-
ment to the global mobility industry. 
 The Transpack Groupage App can be 
downloaded for free in the Google Play 
Store or Apple Store. For more informa-
tion, visit www.voerman.com

http://www.gallagherintl.com
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EXECUTIVE SUITE

Accomplishing Results Through Employee Engagement

By Aakanksha Bhargava, CEO, PMR

Running an unconventional business in an unorganized 
industry in India comes with its fair share of challenges. The 

moving industry is extremely fragmented and not considered one 
of the more popular and glamorous industries. Hence, people 
usually don’t associate fun and learning to be part of what we do.
 Here at PMR, we try to beat the odds by making our cor-
porate environment fun, engaging and productive for our team 
members. I have always believed we work in a very stress-based 
environment where we are all holding responsible positions of 
shipping the most critical and treasured belongings of our cli-
ents, so it’s important that we enjoy the ride.

Team rewards and recognition
Opportunities for growth and development for employees in an 
organization helps them expand their knowledge, skills and abili-
ties, and apply the competencies they have gained to new emerg-
ing situations. Hence, we focus on our awards and recognition 
program for our employees. 
• Awards. Understanding the complexity and stress of our 

business, we aim to contribute more and bring value to the 
performances of our employees. So, acknowledging our 
staff’s hard work, we present annual awards for both our 
warehouse teams and office staffs across India. Practicing 
this not only helps the organization to maintain top qual-
ity employees but ensures that the teams engage in healthy 
competition to outpace their own performance every year.

• On the spot. The opportunity to gain new skills and experi-
ence can increase employee motivation and job satisfaction, 
and help workers to more effectively manage job stress. 
For an organization, this can translate into positive gains by 
enhancing organizational effectiveness and improving work 
quality. Hence, we have introduced the concept of “on-
the-spot” awards, whereby employees are recognized for 
extraordinary contributions or performance at work.

Dancing at the Annual Day event

An office celebration is scheduled once a month at PMR.

• Fun days/Annual Day events. At PMR, we work hard to 
provide the best environment for our employees by encour-
aging employee engagement for the smooth functioning of 
our dynamic business environment. For us, engaging with 
our internal customers (employees) is not limited to proac-
tive participation on work Saturdays, but also hearing the 
employees out and encouraging them to participate in the 
overall planning and streamlining of our office routines. 
In order to support this effort, we gather once a month to 
celebrate the birthdays of our employees and enjoy a day 
of fun and activities. Also, we hold an Annual Day event 
once a year on PMR’s birthday to bring together all our 
employees and acknowledge their initiative and outstanding 
achievements in the previous year, marked by celebrations, 
role-playing skits, singing and dancing. 

Learning and development
We have segregated each aspect of fun, learning and develop-
ment into effective committees or groups to encourage our 
employees to be a part of our corporate DNA. There are several 
groups: “The Responsible” focuses on Corporate Social Re-
sponsibility (CSR) activities; “The Force” focuses on sports and 
games; the “Movers & Shakers” plan and organize for enter-
tainment and engagement; and “Fireproof” handles health- and 
safety-related training. We make sure our employees have fun 
while staying motivated and efficiently delivering customer 
service excellence. 
•  Role plays. When working in a customer-oriented industry, 

it becomes crucial to understand the work done by our sup-
porting teammates. Therefore, to ensure the smooth func-
tioning of our teams, we regularly hold role-play activities. 
These depict a particular situation in order to understand the 
nitty-gritty of various jobs by enacting case-studies. This 
promotes knowledge sharing within teams.  
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• Training mentors. People cannot always “go it alone.” 
They also need support, guidance and nurturing. To ensure 
they get that support, we have put in place a mentoring pro-
gram for our managers. Effective mentoring is unbiased and 
identifies qualities and abilities in other people to develop 
them. We focus on training the trainers to help them carry 
forward a strict and company-oriented vision to their team 
members.  

Corporate Social Responsibility (CSR)
Our vision has always been to have a positive impact on the lives 
of people with whom we associate. In order to accomplish this, 
we have been contributing to many diverse CSR initiatives to 
support crucial growth and development causes, such as girls’ 
childhood education, contributing to end hunger and bringing 
smiles to underprivileged children. We aim to bring together 
different teams to successfully execute the company’s vision 
through our diverse CSR initiatives via scholarships, partnership 
with the toy bank to donate toys to children, collaboration with 
local shelters and schools, with Goonj (a nongovernmental or-

A product by

Get your free demo now!

move4u.com/move-pro

Or call +31 (0)85 760 4 760

One for all, and all in one!
Experience the ultimate solution for moving companies

Collaborate in teams in multiple languages

Access data via your own free MoveCloud

Digitalize your process from surveys to packing out

ganization in India) to donate clothes and books to children, and 
with local food banks to support underprivileged families. 

Reaching out through CSR

PMR employees gather for a “time-out session” with CEO 
Aakanksha Bhargava (in yellow sari).

PMR staff with “best of the best” awards

http://www.mov4u.com/move-pro
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By placing your valuables in our care,
you will hardly be aware that you have even moved.

International Moving Supply Chain: 
Is It Time to Press the Reset Button?

By Mark Oakeshott, Mark Oakeshott Consulting LLC

In early October, the international moving industry’s largest 
yearly gathering will take place at IAM’s 56th Annual Meeting 

in Washington DC. 
 In addition to some meaningful education sessions, the real 
action will again be found in the hotel lobby, corridors, bars and 
meeting rooms, where moving companies will discuss exchange 
of business, commonly known as reciprocity. The tone of these 
conversations will range from friendly to ugly, and the excuses 
for failing to live up to promises are legendary.
 The concept of reciprocity originated decades ago, when 
independent moving companies largely working on an agent-to-
agent basis had direct contracts with major corporate clients. De-
cision making at those corporate clients was very decentralized, 
meaning that moving companies in many smaller markets would 
have local contracts with those same corporate accounts as well 
as local corporate customers. With globalization in its infancy, 
shipments were larger, profit margins were attractive and compe-
tition less intense. This allowed moving companies at both ends 
of an international move to provide a quality service. Therefore, 
the concept of a reciprocal business relationship was born, based 
upon a shared corporate client, a strong personal relationship, or 
both.
 Fast forward 40 years and the industry landscape has 
changed dramatically. Corporate clients have centralized pro-
curement in their home country. Those corporate relationships 
are now largely controlled by relocation management compa-
nies, and moving companies are relegated to their vendors. Inter-
national moving has become increasingly commoditized, price 
is now a critical buying factor, shipment sizes are smaller and 
competition more intense. Yet many international moving com-
panies still hang onto a supply chain model of selecting an agent 
based upon their ability to reciprocate—even though the actual 
profitability of that reciprocal shipment is often very small.
 Two things are worth noting here. First, I’m pretty sure that 
your customer would rather you focus on value and service in 
your supply chain decisionmaking. Why buy sea freight based 
on these criteria and not origin and destination services? Could 
it be because you don’t know the captain of the ship? Second, as 
I have seen firsthand, the financial reality is that a relationship 
with a service provider that is price competitive, has great ser-
vice quality and very low claims is often far more profitable than 
a relationship with a higher-priced, inconsistent service provider 
that is able to generate return business.
 So this year, my advice is to cut short some of those endless 
reciprocity discussions at the IAM Annual Meeting. Instead, 
accept some of those invitations to meet with somewhat fewer 
familiar names. You may just find that they are better able meet 
some of your wider needs in an ever-changing industry. Your 
customer service scores, claims experience and bottom line may 
also be better off for it.

http://www.tongin.com/
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SHOW THE 
WORLD WHAT 
YOU’RE MADE OF

Get certified, get exposure
FAIM is the world’s most recognized quality label for international 
removal and relocation companies. As a beacon of trust to global 
mobility professionals and expats alike, it rewards financial stability 
and operational excellence with global recognition. Apply to get 
certified, and let your quality be heard.

Contact the
FAIM Coordination Center (FCC)
at fcc@fidi.org

Externally audited by
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INDUSTRY NEWS
A look at people and events shaping IAM member companies

APPOINTMENTS
Move4U Moving Technology has named Marco Maruccia 
vice president of sales for Europe. Maruccia, backed by 10 years 
of experience, will lead the sales of Move4U’s suite of solutions 
across the European continent. 

Mondial Movers International recently named industry 
veteran Alejandra van Amersfoort as a new account executive.

Arpin Group has promoted Jerry Munoz to director of pro-
curement and agency settlements. Munoz will continue to serve 
in his present role as regulatory compliance manager and will 
take on the additional responsibilities of managing Arpin Van 
Lines’ agent commissions settlement process as well as oversee-
ing Arpin’s credit and collections, cash receipts and procurement 
functions. Munoz, who joined Arpin Group in 2016, has been 
instrumental in implementing the company’s global regulatory 
compliance program.

UTS Germany announced that Rolf Schaefer has joined the 
company as head of customer service and operations. Schaefer, 
a 30-year industry veteran, previously worked for 18 years at 
Donath International.

Hilldrup has hired Remus Boxley as vice president of human 
resources for its corporate headquarters in Stafford, Virginia. 
Boxley’s experience spans more than two decades, leading the 
human resources division across a variety of industries, includ-
ing financial services, health care, nonprofit organizations and 
more. He previously was the senior human resources manager at 
the Museum of the Bible in Washington, D.C., and he has expe-
rience leading HR for companies like AARP, The Home Depot 
(corporate) and Ahold/Giant Foods, Inc.
  In his position with Hilldrup, Boxley will be responsible for 
leading the HR team and supporting talent management, includ-
ing benefits and compensation, compliance, leadership training 
and employee development across Hilldrup’s nine branches. He 
will work to effectively support Hilldrup’s employees and at-
tract, engage, reward and retain a dedicated workforce. 

Vanpac GroupAsia has named David De Vos as its new gen-
eral manager for Northern Vietnam. A native of France, De Vos 
began his career in 1995 at Pelichet. He subsequently worked 
for Transpo International, Grospiron and Asian Tigers Mobility 
in various locations in France and Asia, including Paris, Hanoi, 
Hong Kong and Bangkok. He has an extensive management 
background in both operations and sales. In his new role he will 
be posted in Hanoi.

Marco Maruccia Jerry Munoz

http://www.victorek.fi
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Boonma Awarded Contract for 
Top Thai Brands 2018 Expos

The Top Thai Brands 2018 expo, showcasing internationally 
recognized Thai products and services, offered crucial  

opportunities for Thai companies to break into the world mar-
kets. The expo aims to create a business platform for both Thai 
and foreign enterprises to expand their networks and develop 
partnerships.
 Boonma Thailand was selected by the Department of 
International Trade Promotion (DITP), Ministry of Commerce to 
manage the logistics needs for the Top Thai Brands 2018 taking 
place in several countries, including:
• June 7–10, 2018, Yangon, Myanmar (72 exhibitors)
• June 14–20, 2018, Kunming, China (134 exhibitors)
• August 9–12, 2018, Kuala Lumpur, Malaysia (60 exhibitors)
• August 16–19, 2018, Hanoi, Vietnam (120 exhibitors)
 “Top Thai Brands 2018 paves the way for Thai companies,” 
said Tiddy S. Teerawit, executive director of Boonma Real 
Mobility Group. “The events not only create business opportuni-
ties for the Thai private sector but also provide access for foreign 
parties to top-quality Thai brands at reasonable prices, thus 
contributing to mutual benefits and partnerships.” 

Exhibitors at a Top Thai Brands 2018 expo

Felix Relocations Malaysia and the 
Flight of the Unicorn

On July 9, Felix Relocations Malaysia was contacted 
about an impossible job: To pack and transport a large uni-

corn sculpture from Shenzen, China, to a tradeshow in Genting 
Highlands, Malaysia, on July 19. Ordinarily, this might not be a 
problem for an experienced relocation company, even consider-
ing the short deadline. 
 In this case, however, when Felix flew its crew to Shenzen 
to prepare the shipment, it discovered that the packing and pallet 
were so badly damaged that it would not meet even the most 
basic packing standards for shipping it by air. Nevertheless, said 
the company’s Albert Perianayagam, “We wanted to undertake 
this challenge, because exceeding customer expectations is our 
utmost priority and goal.”
 In order to make the shipment flyworthy, Felix had to con-
struct a new crate with aluminum foil and padding, string net and 
other quality packing materials, including fiber rubber and fiber 
solvent.

The unicorn had to be repacked with quality materials in a 
purpose-built crate.

http://www.airanimal.com


IAM: Moving Forward Together September/October 2018 •  THE PORTAL     69

 The 1,600-kg unicorn sculpture itself was made of fiberglass 
with reinforced plastic legs. Moreover, it had to be shipped on 
its side to fly on Malaysian Airlines—the only carrier willing to 
accept it for transport. Malaysian Airlines and other Chinese car-
riers had previously turned it down five times due to its delicate 
construction and the risk involved.
 Perianayagam said that Felix assigned four teams who 
worked extra hours around the clock to get the job done under 
stringent requirements and stressful conditions, and they suc-
ceeded in meeting the deadline. “We at Felix Relocations Malay-
sia were able to provide the quality service necessary and gained 
another satisfied customer.”

The sculpture had to be shipped on its side.

A job well done: The unicorn arrived, safe and sound, at the trade-
show in Malaysia.

http://www.highrelo.com
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MILESTONES

From left: Barbara 
Monnier, Niecky de 
Liefde, Alejandra 
van Amersfoort 
and Joke Glastra 
(seated).

Mondial Movers International has been chosen as an 
official partner by the Dutch governmental organization 
International Newcomers Amsterdam. The group, known as 
IN Amsterdam, supports employees, individuals, businesspeople 
and students who are moving to or from The Netherlands for a 
temporary or permanent stay.
 When people are moving to a new home in another country, 
taking care of details can be stressful. The professional team of 
IN Amsterdam (formerly known as Expat Center) assists people 
who are planning their move to Amsterdam or elsewhere in The 

Aires announced that 13 of its employees have earned Certified 
Relocation Professional (CRP) designations from Worldwide 
ERC. All candidates who prepared for this year’s certification 
successfully passed the exam, taking Aires’s total number of 
CRP-designated employees to 137. Those receiving the CRP 
designations this year serve in a wide range of internal roles:
• Expense management account coordinator: Justin Bibbo
• Post relocation survey team lead: Melissa Bigelow
• Policy & property consultants: Christine Buckley,  

Amy Caldwell, Richard Demus, Amber McMullen,  
Rick Metzger, Kelly Policicchio, Amy Preston and  
Jennifer Reibie

• Client service manager: Cassy Hanna
• Account manager: Emily Ptak
• CIS application support: Matt Surdock 

Arpin Group announced that two of its employees have 
passed the Worldwide ERC Certified Relocation Professional ex-
amination: Jean Gong, director of business development, West 
Coast, and Allison Rathbun Dickson, assistant vice president, 
business development. Gong and Rathbun Dickson will now be 
recognized as Certified Relocation Professionals.

Netherlands. As the organization’s official partner, Mondial 
Movers International is tasked with managing the process. 
 For expats who are planning to move to The Netherlands, 
MMI has created a new brochure with information about Am-
sterdam and its suburbs and the international schools that are 
available, said Senior Account Executive Barbara Monnier.

IN MEMORIAM

Peter Naylor, who was involved in several sectors of the 
moving and storage industry, died on August 16, a week 

after suffering a stroke.
 Mr. Naylor is best known for his achievements in leader-
ship of Tippet-Richardson and Warehouse Properties Lim-
ited. His family has been a part of Tippet-Richardson since 
1927. He also held a number of industry positions and was a 
member of numerous industry organizations, including IAM.
 Known for his generosity, following his retirement Mr. 
Naylor continued the philanthropic work he had pursued for 
decades.

•		28	branches	in
the	Netherlands

•		Your	gateway	to	Europe
•	European	moves
•	Road	-	Sea	-	Air
•	World-wide	moves

Barbara Monnier 

ISO	9001	•	ISO	14001	
ISO	26000	•	OHSAS	18001

Rotterdam - Amsterdam

Kelvinring 52b
2952 BG Alblasserdam
The Netherlands
Phone +31 (0)78 - 699 0 333
bmonnier@mondial-movers.nl
www.mondialmoversinternational.nl

Peter Naylor

http://www.mondialmoversinternational.nl


IAM: Moving Forward Together September/October 2018 •  THE PORTAL     71

FMC 019378NF

Physical Address:

228 State Route 18

East Brunswick, NJ 08816

Mailing Address:

P.O. Box 7351

East Brunswick, NJ 08816

Phone: 732-246-7070

Fax: 732-246-7022

Email: info@grinmail.com

CIAO ITALIA! 

LCL Groupage Service  

from New Jersey, USA  

to Naples, Italy! 
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HALLO BELGIUM! 
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Service from New Jersey, USA  

to Antwerp, Belgium.

Delivery Service Available to Residences Throughout Europe!

Alba Demenagements Suffers Tragic Losses in Italian Bridge Collapse

France-based Alba Demenagements announced that two 
of its drivers perished in the August 14 collapse of a large 

section of the Morandi bridge in Genoa, Italy. The bridge is part 
of a major road, the A10 toll motorway, which serves the Italian 
Riviera and links northern Italy to France.
 Anatoli Malai, 44, was from Moldova and had worked 
for the company since 2014. He leaves behind a wife and three 
children. His colleague, Romanian Marian Rosca, was 36 and 
began working at Alba in 2010. He had been planning to get 
married later this year.

Anatoli Malai

 “The whole team is in shock,” said Marjory Chetrit, 
general manager corporate, Alba. “They were kind, discreet 
and hardworking.” She added that each was buried in his home 
country. Their fellow team members from the company, includ-
ing Alba CEO William Ben Loulou, attended their funerals.
 Ben Loulou expressed his appreciation for the messages his 
company received in the aftermath of the tragedy. He wrote, “All 
the team at 2Sage—Alba Demenagements join me in expressing 
our deep gratitude for the words of support and all the comfort 
you have given us following the death of our dear colleagues in 
this terrible accident. We have been touched by your many mes-
sages of support; it reminds us how much we movers are a big 
family.”
 To support the men’s families, the company has launched a 
website for those who wish to contribute funds. To make a dona-
tion, go to https://www.leetchi.com/c/solidarite-alba-genes

Marian Rosca

Two drivers 
employed by 
Alba died in 
the August 14 
bridge collapse 
in Genoa.

http://www.gridironforwarding.com
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Moving dreams
We reach everywhere in Spain

AF Prensa Flippers_180x127.indd   1 28/3/18   14:34

From left: Jacob George, president, Asia & Middle East, SIRVA; 
Michael Ellis, managing director, and Guy Ellis, sales and market-
ing manager, Allied Pickfords Thailand; and Deborah Wonson, 
director, global networks, SIRVA.

Allied Pickfords of Bangkok, Thailand, recently received 
the prestigious Customer’s Choice Award for Asia Pacific from 
SIRVA Worldwide Relocation & Moving. This award is given 
annually to the SIRVA agent that provides outstanding customer 

service and experiences growth in all aspects of their household 
goods international moving business. Qualifying agents must 
have excellent quality and customer satisfaction scores, as well 
as a superior claims/safety record. 

Arpin Van Lines has been rated #1 among the nation’s larg-
est suppliers of household goods shipment services, ranked by 
“net satisfaction” and “top-block service.” That is according to 
independent research firm Trippel Survey & Research, LLC©’s 
24th Annual Nationwide Relocating Employee Survey©, released 
in July. In February, Arpin Van Lines was ranked first in supplier 
satisfaction by a separate Trippel survey.
  Arpin Van Lines earned the highest moving industry score, 
with 51 percent net satisfaction and 54 percent top-block service. 
Six other franchise-system household goods shipment suppliers 
received net satisfaction ratings between 48 and 25 percent and 
top-block ratings between 51 and 28 percent.
 Trippel gathered a total of 6,983 employee transferee evalu-
ations for this survey, which covered a range of moving industry 
providers, including household goods shippers, relocation man-
agement companies and relocation mortgage entities.
  The survey took place throughout a six-month period ending 
June 30, 2018. Its overall purpose is to collect and report objec-
tive, unbiased evaluations from transferees or assignees moving 
within the U.S. regarding their level of satisfaction with external 
relocation service providers.

HONORS & AWARDS

http://www.flippers.es
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• 30 days free storage on import / export shipments,
never a fee on in / out handling

• Payment deposit shipping line on
import shipments

• 30 Days credit for FIDI members
• Ocean / Air freight / Import / Export
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organizations shipments
• Warehouse with 24/7 surveillance

A WEALTH OF EXPERIENCE!!
IN DOMINICAN REPUBLIC

A WEALTH OF EXPERIENCE!!
IN DOMINICAN REPUBLIC

809-537-0427 / 809-531-2586 / 809-530-4494
jlopez@lginternationalmovers.com

www.lginternationalmovers.com
lgintlmovers@hotmail.com

YOUR DOMINICAN CONNECTION!!!!

Worldwide Movers

SANTO DOMINGO

DOMSDQ00089-1-1

http://www.lginternationalmovers.com


IAM’s Country Guides provide  
comprehensive customs information  
for more than 180 countries and territories  
around the world. 

Frequently updated and packed with documentation,  
forms, links, cultural information, downloads and more, the 
Country Guides will help maximize efficiency and reduce 
headaches during the customs process.

IAM

COUNTRY GUIDES
CUSTOMS RESOURCES

See these invaluable resources for yourself at 

www.iamovers.org/countryguides

http://www.iamovers.org/countryguides
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WASHINGTON UPDATE
By Jim Wise and Bryan Vickers, PACE, LLP
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CUSTOMS RESOURCES

See these invaluable resources for yourself at 

www.iamovers.org/countryguides

ORIGIN & 
DESTINATION

RATES 
THROUGHOUT 

THE UK.
Competitive rates with service that’s second to none.

Visit www.arrowpak.co.uk  Email: sales@arrowpak.co.uk
Telephone: +44 1842812165  Facsimile: +44 1842816328

Sherwood House, Norwood Road, Brandon, United Kingdom IP27 0PB

Membership No.  A041

U.S. Transportation Industry 
Regulations Under Review

The U.S. Federal Motor Carrier Safety Administration 
(FMCSA), the agency in charge of driving regulations for 

the household goods as well as the broader truck, bus and ground 
transportation industries, has signaled its willingness to revise 
current Hours of Service (HOS) rules. The FMCSA’s notice mir-
rors several pieces of legislation that are currently stalled in the 
U.S. Congress.
 HOS rules are important to the U.S. truck and transportation 
community, as they regulate and set requirements for a driver’s 
hours behind the wheel, hours off duty and mandated rest breaks 
for commercial drivers. 
 The HOS rules are strictly enforced by local state law 
enforcement agencies, and often dictate a household goods 
company’s delivery schedule, routing, staffing and overall op-
erational schedules. The proposed revisions to the current HOS 
regulations would provide flexibility to the U.S. transportation 
and trucking industries. 
 Elements of the HOS rule under review at the FMCSA 
include:
• Potential expansion of the current 100-mile “short-haul” 

exemption from 12 hours on duty to 14 hours.

• Extension of the current 14-hour on-duty limitation by up 
to two hours when a truck driver encounters adverse driving 
conditions.

• Revision of the current mandatory 30-minute break for  
drivers after eight hours of continuous driving.

 The FMCSA is also reviewing a petition that would permit 
a driver to “stop” their 14-hour clock for up to three hours, if 
off duty. The 14-hour clock is an important metric in the U.S. 
transportation industry. Once it expires, the driver must have 
10 consecutive hours off duty before the start of his or her next 
shift.   
 The FMCSA has recently demonstrated flexibility with 
respect to driver regulations. In June, the agency approved 
“personal conveyance” status to drivers needing to find safe 
parking, without risk of violating limits on their allotted hours of 
drive time. The agency will accept initial comments on the HOS 
proposal throughout September, with additional opportunities for 
input later this fall.

IAM Spearheads Support for
International Dispute
Resolution Program

The Association’s Washington, DC, team has spent consider-
able time meeting with Congressional staff to express the 

Association’s strong support for the Federal Maritime Commis-
sion (FMC) Consumer Affairs & Dispute Resolution Services 
(CADRS) program. The voluntary CADRS program provides 
free legal support for parties involved in shipping, invoicing 
and related disputes. This program is utilized by both domestic 
and international IAM members, including shipping companies, 
freight forwarders and NVOCCs.
 The legal staff at the FMC is thoroughly abreast of inter-
national maritime law and provides mediation, facilitation and 
arbitration services to resolve challenges and disputes among 
stakeholders. 
 Currently, CADRS operates at the discretion of the FMC. 
Last month, legislation—H.R. 6303—was introduced in the U.S. 
House of Representatives that would cement its standing at the 
Commission, placing the program in statute (law), and requiring 
that additional outreach and program promotion be conducted 
by FMC staff, to increase its visibility throughout the shipping 
community. IAM is connecting with congressional offices now 
to request cosponsors for the bill. 

http://www.arrowpak.co.uk


Your Governing 
membership will include all 

the IAM programs, resources, 
member protections, advocacy and 

unparalleled networking opportunities you 
currently value, plus these top-tier benefits:

Take your company to the next level with  
the exclusive access that only Governing members enjoy.  

To upgrade to IAM Governing membership,  
email membership@iamovers.org.

Congratulations! You’ve made your mark in the industry and  
set your company on the path to distinction by joining IAM,  
the industry’s largest global trade association.

Now it’s time to take the next step up for your business… 
and your membership: Get exclusive access to the highest  
levels of benefits that come with IAM Governing status. 

• Exclusive first week of registration for IAM Annual 
Meeting & Expo exhibit booths and sponsorships 
(priceless)

• Early bird Annual Meeting registration rate regardless of 
date PLUS 10% discount on regular exhibitor fees (savings 
TBD, but they will be substantial)

• Opportunity to validate your IAM Mobility Exchange listing at no 
additional charge ($240 savings)

• Free membership in the IAM Logistics Network (ILN) (application 
required) ($500 savings)

• Three free IAM-YP (IAM Young Professionals) memberships ($345 savings)

• Voting rights on all matters that affect Governing members, including electing 
officials of the IAM Executive Committee



THE PORTAL
ADVERTISING RATES, DIMENSIONS AND DEADLINES 

Deadlines to receive new artwork**:

November/December Issue ......................November 1, 2018
January/February 2019 Issue ................... December 15, 2018
March/April Issue ......................................February 15, 2019
May/June Issue.................................................April 15, 2019
July/August Issue .............................................. June 15, 2019
September/October Issue ............................August 15, 2019
 (ANNUAL MEETING ISSUE)

For further information about display advertising in The Portal, contact
Steve or Jamila at advertise@iamovers.org or (703) 317-9950.

The Portal	accepts	only	computer-generated	high-resolution	PDF	files.	All ads must be in color.

AD FORMAT  WIDTH HEIGHT COST*
 AND SIZE

Full page 7-1/2” / 19 cm 10” / 25.5 cm US$3,825.00
Full page bleed 8-1/2” / 22 cm 11” / 28 cm US$3,825.00
 (add 1/8" / 3 cm at 
 each edge)

1/2 page horizontal 7-1/2” / 19 cm 4-3/4” / 12 cm US$2,025.00

1/3 page horizontal 7-1/2" / 19 cm 3-1/8" / 8 cm US$1,426.00
1/3 page vertical 2-3/8” / 6 cm 10” / 25.6 cm US$1,426.00
1/3 page box 5” / 12.5 cm 5” / 12.5 cm US$1,426.00

1/4 page horizontal 5” / 12.5 cm 3-1/8” / 8 cm US$1,050.00
1/4 page vertical 3-5/8” / 8 cm 4-7/8” / 12 cm US$1,050.00

1/6 page horizontal 5” / 12.5 cm 2-3/8” / 6 cm US$638.00
1/6 page vertical 2-3/8” / 6 cm 5” / 12.5 cm US$638.00

1/8 page 3-5/8” / 9 cm 2-3/8" / 6 cm US$526.00

Focus on IAM-YPs: 

Hopes, Dreams, Ambitions

IAM 56TH ANNUAL MEETING & EXPO PREVIEW

www.iamovers.o
rg

VOLUME XLX      
      

      
      

      
      

 The Journal of the International Association of Movers 
 September / O

ctober 2018 

*Ad rates subject to change.
**Deadlines to receive new artwork are subject to change.

*Prices shown are the total cost for six insertions (one year).
Premium placement is also available.



ADVERTISERS INDEX
Air Animal ...................................................68

Alan F. Wohlstetter Scholarship Fund .........35

ARC Shipping ..............................................20

Arrowpak Int’l ...........................10, 15, 61, 75

Aspire Mobility ............................................60

Boonma ........................................................17

Brytons Removals of South Africa ..............46

Canal Movers & Logistics ...........................33

Coleman World Group .................................80

Collin’s Movers ............................................11

CTSI Logistics .............................................38

DeWitt Companies  ........................................7

Enterprise Database Corporation ...................4

EUROGROUP International Movers ...........45

EUROMOVERS ..........................................18

FIDI/FAIM ...................................................66

Flippers ........................................................72

Gallagher International Relocation ..............62

Global International Relocation ...................13

Gosselin Export Packers ..............................59

Gosselin Group  .............................................3

Gradlyn Gmbh .............................................24

Gridiron Forwarding ....................................71

Harsch, The Art of Moving Forward ...........40

High Relocation Worldwide—Korea ...........69

IAM Country Guides ...................................74

IAM Governing Member Upgrade ..............76

IAM Mobility Exchange ..............................58

Innovation Mobility .....................................19

Interem .........................................................48

Intermove .....................................................52

International Shippers Association ..............16

Invictus Relocation Services ........................39

Jacksonville Box ..........................................55

L&G International Movers ..........................73

LAC Relocations ..........................................49

Luicom Co., Ltd. ..........................................12

Maersk ..........................................................47

Maxwell Logistics Pvt. Ltd. .........................21

McGimpsey ..................................................54

Metropolitan .................................................29

Mondial Movers International .....................70

Move4U/Movepro ........................................64

Mover One International ..............................37

Movers P.O.E. ........................................44, 56

Mudanzas Mundiales ...................................26

Mudinmar .....................................................50

New Haven ...................................................57

Pac Global ......................................................8

Prime Global Malaysia ................................13

Professional Cooperation Guidelines ...........22

Rosebrock ....................................................27

Schumacher Cargo .......................................41

Thai Movers .................................................43

The Pasha Group ..........................................79

Tong-In .........................................................65

Universal Relocations ..................................30

Universal Storage Container ..........................2

Victor EK .....................................................67

Worldcare Pet Transport...............................33

Industry Calendar

September 6–7, 2018
AMOE Conference and General 
  Assembly
Papenburg, Germany

October 2–4 2018
PAIMA 34th Annual Convention
Washington, DC, USA

October 5–8, 2018
IAM 56th Annual Meeting & Expo
Washington, DC, USA

November 14–16, 2018
EuRA Global Conference 2018
Candolim (Goa), India

November 18–20, 2018
Canadian Association of Movers Annual 
  Conference & Trade Show
Niagara Falls, Ontario, Canada

February 17–20, 2019
LACMA Conference
Panama City, Panama

April 23-28, 2019
California Moving & Storage Association
  101st Annual Convention
San Diego, California, USA

September 30–October 2, 2019
PAIMA 35th Annual Convention
Chicago, Illinois, USA

October 3–6, 2019
IAM 57th Annual Meeting & Expo
Chicago, Illinois, USA

October 21–24, 2020
IAM 58th Annual Meeting & Expo
San Diego, California, USA

October 13–16, 2021
IAM 59th Annual Meeting & Expo
Orlando, Florida, USA

THE PORTAL 
at Your Fingertips

You can read archived editions of 
The Portal any time from your 
computer or electronic device.

To view past issues, go to

www.iamovers.org > 
Resources & Publications > 

The Portal Magazine
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