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HEADLINES

TERRY R. HEAD
IAM President

Changing Course

If you read The Portal regularly, you’ve no doubt noted my HeadLines messages 
here on page 6 of each issue. Although I hope to continue to contribute content to the 

magazine going forward, this will be my last time to weigh in as IAM’s president. 
 I hope you’ve enjoyed my musings and that you’ve gained some useful insights on 
the topics I’ve addressed over the past 21 years. I am grateful to have had the opportu-
nity to connect with you in this way, and have always appreciated the feedback, positive 
or otherwise, that I’ve received from every one of you who have taken the time to email 
or comment in person with your thoughts.
 Those who have read my columns know that as an avid boater, I sometimes employ 
nautical and sailing terms as metaphors for the issues and circumstances I discuss. This 
is one of those times.
 Every sailor knows that, sooner or later, the wind changes direction and the captain 
or navigator needs to set a new course. Well, beginning next year, I will be ending a 
21-year voyage with IAM (actually, it’s been 45 years, if you count my earlier time as a 
member of the Association). And now, as I step down as your president, I’ve chosen to 
set a new course and pursue exciting opportunities in other waters.
 It has been my honor and privilege to serve these last two decades as your skipper 
and to preside over IAM’s tremendous success and growth. In my humble but obviously 
biased opinion, IAM has become the largest and most inclusive organization represent-
ing moving and mobility companies around the globe. 
 I take great pride in the way IAM has positioned itself by collaborating with other 
trade associations representing our industry, as well as the parties who utilize our in-
dustry’s services or have regulatory and enforcement authority over us. Through IAM’s 
efforts, those associations and other stakeholders have come to understand that we all 
traverse the same seas and must work as colleagues to successfully complete our respec-
tive voyages. 
 Recently there have been a number of articles in other trade magazines, as well 
as social media posts and even a tribute video during the Annual Meeting, chronicling 
some of the successes that the industry and IAM have enjoyed, as well as challenges we 
have faced—and for the most part overcome—during my tenure as president. 
 None of those accomplishments would have been possible without the support 
and dedication of the volunteer leaders serving on the various boards and committees 
that govern IAM and its affiliated entities. None of the value-added programs, member 
benefits and services introduced over the past two decades would have ever come to 
fruition without buy-in from you, our members. And certainly nothing would have been 
accomplished without the diligence and commitment of my crew—the professional staff 
and others who comprise the full team here at IAM headquarters. On any ship, it not 
only takes a knowledgeable captain or navigator to get somewhere—it requires a skilled 
and willing crew, and I’ve been blessed with the best. 
 So, as I prepare to bring her about and pursue my personal course, I’d like to 
express heartfelt thanks to all who have supported me over these many years. Although 
this voyage is coming to an end and another is about to begin, I look forward to continu-
ing my involvement with the industry and the Association we have built and strength-
ened together.
 As I leave the helm to my able successor, Chuck White, allow me to close by in-
voking the traditional sailors’ blessing: I wish all of you fair winds and following seas.
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Monuments, Memories, Milestones … and Miles

By Will Kohudic, Manager, Marketing & Communications

With Washington, DC’s monuments visible on the horizon 
and milestones certain to be set in the coming days, it 

was no surprise to see early arrivals at National Harbor creating 
memories before the registration desks opened and the official 
56th Annual Meeting activities and festivities even began. 

The 5K Fun Run returns
The 5K Fun Run returned to the Annual Meeting this year to 
benefit industry charities Move for Hunger and IAM Here 2 
Help. Undaunted by the warm and sultry afternoon, dozens of 
participants gathered at the beautiful National Harbor waterfront 
to support these two great causes and compete for the record.
 This year’s course was a loop that ran along the bank of 
the Potomac River from the Gaylord National Resort to the 
Woodrow Wilson Bridge and back. The sun was strong, but our 
members were stronger, and everyone finished the race in good 
time.
 Several members of the Association’s board and staff leader-
ship took part in the Fun Run, including Terry Head, Tim Helen-
thal, Chuck White, Tony Waugh, Ben Scheiner, Dan Bradley, 
Julia O’Connor and Brian Limperopulos. Claiming the event’s 
three top honors were: 
• Enrique Lopez Alcalde (Hasenkamp Relocations Services 

Spain)—1st place
• Ramiro Quiros (Moveware Pty Ltd) —2nd place
• Lisa Drewry (Taylor International)—3rd place overall and 

first woman to finish
 All profits from the 5K Fun Run benefit Move for Hunger 
and IAM Here 2 Help. Move for Hunger is a nonprofit organiza-
tion that works with relocation companies to collect nonperish-
able food items, and delivers them to food banks all across North 
America. IAM Here 2 Help is a new nonprofit that connects and 
coordinates relief efforts of the global mobility industry during 
humanitarian crises or natural disasters.
 Nearly $10,000 was raised for the two charities through 
reservations and our t-shirt sponsors (DeWitt Move Worldwide, 
Enterprise Database Corporation, Flatrate Moving, Paxton Van 
Lines, Shanghai Tongmin Packaging) and course signage spon-
sors (New Haven Moving Equipment and Arpin International). 

Donors to Here 2 Help also were entered into a raffle—congratu-
lations to Mark Carey of Careline International, who won a free 
registration to IAM’s 57th Annual Meeting in Chicago, Illinois!
 You can read more and get involved with Move for Hunger 
at www.moveforhunger.org, and IAM Here 2 Help at www.
iamovers.org/Here2Help.

Thanks to Our 5K Fun Run Sponsors:

Arpin International Group
DeWitt Move Worldwide
Enterprise Database Corporation
Flatrate Moving
New Haven Moving Equipment
Paxton
Tongmin Packaging
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 The story of pre-conference events 
supporting industry charities wouldn’t 
be complete without recognizing Walt’s 
Bike/Run to Support Here 2 Help 
(see sidebar below). Premiere Van Lines 
President and adventure enthusiast Walt 
Peniuk surmounted one of his great-
est challenges to date by running and 
bicycling more than 700km from Missis-
sauga, Canada, to this year’s IAM Annual 
Meeting at National  Harbor. Rainy 
weather and poorly maintained roads 
were no barrier to Peniuk, who arrived 
at his destination ahead of schedule and 
raised thousands of dollars in support of 
IAM Here 2 Help.

Day 1: Making connections
On Friday, October 5, the Annual Meet-
ing got off to an early start at 8:30am 
with the Joint Leadership Breakfast, 
which brings together members of the 
Association’s Executive Committee, Core 
Members Management Board, IAM-YP 
Management Board and the headquarters 
staff. IAM Chair Tim Helenthal opened 

Walt’s Bike/Run: An Epilog

When Canadian Walt Penuik em-
barked on his epic journey from 

Premiere International headquarters in 
Mississagua, Ontario, to IAM’s 56th  
Annual Meeting venue at National  
Harbor, he had everything carefully 
scoped out. But as John Lennon famous-
ly said, “Life is what happens when 
you’ve made other plans.”
 The friend Penuik had enlisted to 
drive the support vehicle along the route 
got a new job and had to beg off, so 
Penuik was on his own. As a result, he 
recalled during a stroll through the Expo 
Hall at National Harbor, “I got lost, and 
did way more mileage than I intended, 
which was supposed to be an average of 
110 to 115 kilometers a day. I wound up 
a half-hour off my path.” Fortunately, 
however, he met a kind woman who 
was able to lead him back to his original 
route.
 “On day two,” he said, “there was 
rain. On day three, there was a LOT of 
rain.” His strategy for the trip was to 
run in the mornings, then bike in the 
afternoons. After he crossed into the 
United States, he realized he would 

have to navigate a lot of mountains. “In 
America, there are no downhill streets,” 
he observed. “They all go uphill.”
 Then, on the fourth day, things began 
to look up. “It was nice day on the bike,” 
Penuik said. “I couldn’t run. The route 
between miles 60 and 150 go through 
state parks, and there was no place to 
stop. But the scenery was spectacular. 
After mile 155 we just rode that day, 
along a winding river with S turns. It was 
so beautiful and exhilarating.
 “The toughest day mentally was the 
fifth or sixth day. It was all highway, all 

Walt Penuik 
won kudos 
from IAM 
President 
Terry Head at 
the annual
Membership 
Breakfast.

day, and there was no way to avoid it. 
I got a flat tire and had to drive to Har-
risburg to get a new tire, and then I got 
another flat. And then, at one point, the 
pavement changed and I fell. It took a 
while to get up and I’m still sore.”
 Penuik challenges himself con-
stantly, and his fitness paid off, as he 
rebounded pretty quickly. “On the 
seventh day,” he said, “I felt good all 
day, and went to bed early. On the 
eighth day, I was fine. It’s been great to 
see that the DC area has so many bike 
paths. I can take my time exploring 
them.”
 Few IAM members have dedicated 
themselves in such a creative and com-
pelling way to raise money for good 
causes—in this case, the Association’s 
latest initiative, IAM Here 2 Help. 
Penuik expressed gratitude to Kellys 
Express, MoverOne and Premiere 
International, which sponsored his trip, 
and to everyone who contributed to the 
cause. 
 As this issue goes to press, $8,275 
has been raised through Walt’s Bike/
Run.
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the meeting and turned the microphone 
over to Terry Head, IAM’s outgoing 
president, thanking him for his long and 
productive leadership of the Association.
 IAM staff members briefed the 
participants on the current status of 
membership, programs, communications, 
marketing, finance, and industry and gov-
ernment affairs. Rick Curry provided an 
update of the status and progress of the 
IAM Looking Back history project; Ray 
daSilva discussed the new IAM Learning 
program; and Chuck White introduced 
the staff’s newest addition, Director 
of Government and Military Relations 
Dan Bradley. After Head’s conclud-
ing remarks, the Executive Committee 
proceeded to a full day of business meet-
ings, while staff members scattered to the 
registration desk, the Expo Hall and the 
day’s full slate of IAM-YP events.
 By the time member registration 
opened at 10:00am, the convention 
center was full of attendees queued up 
to get their badges and head to the first 
of many designated meetings before the 
Expo Hall opened at 1:00 pm. Automated 
registration kiosks with QR scanners, 
pioneered at the 2017 Annual Meeting in 
Long Beach, streamlined the process of 
signing in and picking up badges, confer-
ence bags and program guides, making 
it easier than ever to clear the lines and 
begin those crucial face-to-face meetings.
 The conference theme, Monuments 
• Memories • Milestones, permeated the 
event. Notes and reminders of important 
IAM events and industry achievements 
were scattered through the program 

http://www.moverspoe.com
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guide, the conference signage and on 
video screens at the receptions and the 
membership breakfast.
 Among the milestones of IAM’s first 
56 years are industry events like the de-
regulation and reregulation of household 
goods freight forwarders in the United 
States and the continuing evolution of 
DoD and federal requirements. They also 
include Association developments, such 
as the expansion of IAM’s vision to em-
brace commercial and international mem-
bers, and reflecting that renewed focus 
by changing the name of the Association 
from the Household Goods Forwarders 
Association of America (HHGFAA) to 
the International Association of Movers 
(IAM).
 Some of the milestones that affect 
you the most mark the creation of IAM 
programs that serve members and their 
communities: the IAM Young Profes-
sionals (IAM-YP) group, the Alan F. 
Wohlstetter Scholarship Fund, the Re-
ceivable Protection Program (RPP), the 
groundbreaking IAM Mobile Exchange 
(IAMX) digital directory, the emerging 
IAM Learning professional development 
program, and our new charitable affiliate, 
IAM Here 2 Help.
 During the past year, we mourned 
the passing and celebrated the life and 
accomplishments of Alan F. Wohlstetter, 
a founder and lifelong advocate of IAM. 
The scholarship fund established in his 
name is a major part of his legacy and 
a fitting monument to his vision of the 
future, both for IAM and the industry. 
This year also marks Terry Head’s final 
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Annual Meeting as IAM’s president as he 
prepares to step down and current Senior 
Vice President Charles White transitions 
into that role. Terry has advised he is not 
“retiring” as such—only that this is his 
last Annual Meeting as the Association’s 
president.
 For the second year in a row, IAM 
World provided IAM staff and IAM Mo-
bility Exchange (IAMX) a constant Expo 
Hall presence. Ray DaSilva, Rajeev Jain 
and IAMX support staff were on hand 
throughout the event to provide members 
with a personalized data analysis of how 
their IAMX listing is performing, and 
to show them firsthand how their listing 
has helped customers and agents find and 
use their service. They also demonstrated 
how members with a Validated listing can 
access IAMX’s reporting and analytics 
features at any time.
 IAM staff were at IAM World 
throughout the Annual Meeting, includ-
ing Joyce Dexter, long-time editor of 
The Portal magazine, and Carl Weaver, 
IAM Website content manager. Move 
for Hunger also maintained a presence 
there each day, where they educated IAM 
members about their cause and how to 
get involved, and gave raffle tickets in 
exchange for donations. Congratulations 
to Ken Gitter from ISE Logistics for win-
ning the Move for Hunger raffle. Gitter 
won a free registration for next year’s 
Annual Meeting and Expo in Chicago.
 Several IAM-YP events were 
scheduled in a single time block on the 
first day of the Annual Meeting to give 
YP members more free time to schedule 

their own networking meetings during the 
following days. The first was on Monday 
morning, when at the IAM-YP Manage-
ment Board (YPMB) Meeting, YPMB 
members and YP committee members 
discussed the group’s goals and ideas for 
its future. 

http://www.aspiremobility.com
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 At the informal IAM-YP New Member Welcome, new 
YPs could engage with one another other and meet the IAM-YP 
leadership. Next on the agenda was the YP Members Meet-
ing, where the results for this year’s election of YP leaders were 
announced. Incumbent Chair Catherina Stier was reelected, 
and Sheena Kiser was elected vice chair. In addition, YPs were 
encouraged to submit more editorial content to The Portal 
magazine, watch for opportunities to engage with the new IAM 
Learning professional development platform, and plan early to 
attend the 2019 Young Movers Conference (YMC) May 9–12 in 
Bucharest, Romania.
 The IAM-YP Team Building Event began with a presenta-
tion about child hunger and food insecurity. One in six children 
go to sleep hungry every night worldwide, which increases to 
one in five children in the United States and as many as 12 per-
cent of families in the Washington, DC, area. After the presenta-
tion, the YPs split into 14 teams to compete in speed quiz rounds 
and build backpacks of food with handwritten messages for 
children served by the Capital Area Food Bank.
 The day’s slate of IAM-YP events concluded with the YP 
Welcome Reception, held at Pose, a rooftop nightclub at the 
Gaylord. There, YPs enjoyed refreshments, dancing and the 
opportunity to socialize with friends old and new in a relaxed en-
vironment. (Editor’s note: Photos from the IAM-YP receptions 
and Teambuilding Event appear in the YP section of this issue, 
beginning on page 53.) 

 Following the IAM-YP events, the first Knowledge Lab of 
the conference, Network Like a Pro, was convened by former 
IAM Chair and current Executive Committee member Georgia 
Angell (Move Happy, LLP). In an area cleared of seats, Angell 
coached new members and first-time attendees through a simu-
lated networking session, reviewed the schedule of events for 
the remaining days of the annual meeting and provided expert 
advice that attendees could begin applying right away.
 The New Members, First-time Attendees and Special 
Guests Reception began promptly at 6:00pm in the Gaylord’s 
Eastern Shore venue, giving new attendees a chance to meet and 
mingle with IAM’s leadership and distinguished guests. Imme-
diately afterward, the eagerly anticipated Opening Reception 
was held in the expansive Potomac Ballroom. Food and drink 
were plentiful, and spirits were high on this first night of a new 
Annual Meeting.
 The ninth annual Alan F. Wohlstetter Scholarship Fund 
FUNd Night was an integral part of the Opening Reception. 
“Wohley bucks” purchased by attendees support the fund and 
are used by players at casino tables and fair games. Participants 
were also entered into a raffle. Congratulations to Susan Ban-

http://www.boonma.com
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drup (Approved Forwarders, Inc.), who 
won a $100 AMEX gift card; Anita Figgs 
(Intermove Limited), who won a free 
hotel night stay at the Gaylord; and Tony 
Waugh (Royal Alaskan Movers), who 
received a complimentary registration to 
IAM’s 57th Annual Meeting and Expo in 
Chicago.
 The winner of first prize in the Texas 
Hold ’Em Poker Tournament was Sam 
Bassin (Johnson Storage & Moving/
Johnson International), who also won a 
free registration to the next year’s Annual 
Meeting and Expo. Second place went to 
Jason Kearns (Gridiron Forwarding Co., 
Inc.), who received a free night’s hotel 
stay at the Gaylord National Resort; and 
the third-place winner was Arthur Drewry 
(Taylor International), who received a 
$100 AMEX gift card.

http://www.maxwellreolications.com
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Can’t Get Enough Annual Meeting Photos?

More than a thousand photos from IAM’s 56th Annual Meeting are online. 
Access them here:

IAM Main: https://actionfoto.zenfolio.com/iam2018
 IAM-YP: https://actionfoto.zenfolio.com/iam-yp2018

 IAM-Exhibits: https://actionfoto.zenfolio.com/iam2018expo
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Day 2: Making memories
The Potomac Ballroom was once again packed with members 
on Tuesday morning for the IAM Membership Breakfast. This 
year’s gathering featured Terry Head’s final State of the IAM 
address as IAM president.
 Breakfast began with the introduction of Walt Peniuk, presi-
dent of Premiere Van Lines, who ran and biked all the way from 
Canada to the IAM Annual Meeting at National Harbor. His 
amazing effort raised thousands of dollars in support of the new 
IAM Here 2 Help charitable affiliate, thanks to generous dona-
tions by members and to his sponsors: MoverOne International, 
Premiere Van Lines and PT Kellys Express.
 Next, IAM Chair Tim Helenthal brought Maria Andrea 
Rodriguez (ABC Cargo Logistics), president of the Alan F. 
Wohlstetter Scholarship Fund, to the podium. Rodriguez thanked 
those who have donated generously to the fund over the past 
year to provide tuition assistance to deserving students. She 
announced the names of the 2018 scholarship winners, each of 
whom received $5,000 checks, and acknowledged the generous 
sponsors of this year’s FUNd Night: DeWitt Move Worldwide, 
Gridiron Forwarding Company, Inc., Pasha, True North Reloca-
tion LLC and Suddath. Rodriguez also accepted generous “big 
check” ($5,000+) donations from DeWitt Move Worldwide, 
National Forwarding Co. Inc., the Gaylord National Resort and 
Convention Center, and Wally and A.J. Saubert.

http://www.arrowpak.co.uk
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 Next, IAM President Terry Head in-
troduced a video tribute to Alan F. Wohl-
stetter, who died in November 2017. Mr. 
Wohlstetter’s daughter, Ann, followed the 
video with a reading of the moving last 
letter she wrote to her father before his 
passing, encouraging listeners never to 
overlook opportunities to let people know 
that they are loved and appreciated. She 
said her father’s work with IAM brought 
him tremendous pride and joy over three 
decades, and that the scholarship fund 
established in his name helps to keep his 
dream alive.
 Move for Hunger founder and Exec-
utive Director Adam Lowy took the IAM 
stage to thank those who participated in 
the 5K Fun Run, persevering through the 
hot weather to raise more than $10,000 
for Move for Hunger and IAM Here 2 
Help. After a short video, he educated 
members about the millions of people 
who go hungry in the United States alone 
each year, while at the same time, up to 
40 percent of all food produced goes to 
waste. Move for Hunger works to reverse 
both trends by collecting nonperishable 

http://www.moveroneintl.ca
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food from customers when they move and taking it to local food 
banks, where it is distributed to those in need.
 Lowy reported that IAM members had delivered more than 
402,000 pounds of food so far in 2018, a 21 percent increase 
over the previous year. Overall, Move for Hunger was able to 
redistribute 2.4 million pounds of food in 2018 in the United 
States and Canada, bringing its total over the past nine years to 
over 11 million pounds. Every year, the organization recognizes 
one IAM company that has excelled in this effort; this year, the 
Move for Hunger Mover of the Year was Crown Relocations 
New York, which had collected and delivered more than 11,000 
pounds of food so far this year.
 Terry Head then returned to the stage to present the State 
of the Association and an industry snapshot. He reviewed the 
financial status of the Association, presented statistics about 
IAM’s membership and geographical distribution, and discussed 
the growth and continued importance of the IAM-YP program. 
Next, he addressed the role of IAM’s communications and pub-
lications and detailed the status of several Association programs, 

highlighting the Professional Cooperation Guidelines devel-
oped by FIDI, which IAM adopted earlier in the year.
 Head reviewed the continued success of the Receivable 
Protection Program (RPP), gave an update on IAM’s industry 
advocacy efforts with the U.S. Government and examined the 
successes and continuing development of IAM Mobility Ex-
change. Along with IAM’s existing programs and services, Head 
announced the launch of the Association’s new professional 
development program, IAM Learning, and invited attendees to 
access the first online course offering and provide feedback on 
their desire and suggestions for future training initiatives.
 The IAM president concluded his presentation with an intro-
duction to IAM Here 2 Help, describing how it works, why it is 
necessary, and—most important—how member companies can 
use IAM Here 2 Help to get involved with disaster response and 
humanitarian assistance in their regions and around the globe. 
Last, he announced the location and dates of IAM’s 57th Annual 
Meeting, which will be held October 3–6 at the Hyatt Regency 
Hotel in Chicago, Illinois.
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 The ballroom emptied quickly after 
the final presentation, and attendees 
dispersed to their own meetings and to 
the Expo Hall; some took care of both 
at the same time by taking advantage of 
the seating areas provided in Network 
Central Lounge (sponsored by World-
wide Movers Africa) and the YP Lounge 
(sponsored by UNIRISC), both located 
inside the Expo Hall. The Exhibitors 
Cocktail Reception brought some ex-
citement to the buffet-style lunch, and the 
Expo Hall remained busy for the remain-
der of the day. Meanwhile, the Ethics 
Council gathered for its meeting before 
lunch.

The day’s first Knowledge Lab, The 
Latest and Greatest on DOD Personal 
Property: Everything You Want to 
Know but Are Afraid to Ask, began 
promptly at 10:30am. Moderator Charles 
White, IAM senior vice president, and 
Dan Bradley, IAM director of govern-
ment and military relations, provided a 
comprehensive update on current issues 
in the Defense Personal Property Pro-
gram (DP3), with discussion on the tran-
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sition to the new MyMove system and a 
number of other new USTRANSCOM 
initiatives. The session drew a large audi-
ence who posed questions about the two 
systems, along with the looming driver 
crisis and the possibility of demand 
smoothing.

A second Knowledge Lab, IAM Mobility 
Exchange: What’s New and How Your 
Company Can Utilize It to the Max, 
was also held that morning. Present-
ers Ray daSilva and Rajeev Jain, IAM 
Mobility Exchange president and senior 
vice president and CIO, respectively, took 
an in-depth look at IAM’s new dynamic 
digital directory. In its first year, over a 
quarter of IAM members have validated 
their listing to verify their credentials, 
qualifications and capabilities. DaSilva 
and Jain explained how validation ben-
efits IAM members and revealed new 
and emerging capabilities that will help 
IAMX deliver more value and serve as 
a comprehensive networking and supply 
chain management tool.

After the Knowledge Labs, the Inter-
national Shippers Association (ISA) 
held its board and membership meetings. 
Elections were held during the afternoon 
meeting, during which the following 
positions were decided:
• Secretary: Lucrecia Sikora, SIRVA, 

Inc.
• Member-At-Large: Jim Nance, 

Southwest Port Services
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The Core Membership Meeting was 
convened in the early afternoon, offici-
ated by IAM President Terry Head, IAM 
Vice President Brian Limperopulos and 
Boris Populoh, co-chair of the IAM 
Claims and Risk Management Commit-
tee. Three IAM Executive Committee po-
sitions were decided during this meeting:
• Core Member Representative: Boris 

Populoh, Willis Relocation Risk 
Group

• Core Member Representative-At-
Large: Tony Waugh, Royal Alaskan 
Movers

• Overseas Core Member Representa-
tive: Ben Scheiner, Global Reloca-
tions Ltd.

 Jesse van Sas, General Manager of 
FIDI Global Alliance, addressed the as-
sembly on the FIDI Professional Coop-
eration Guidelines, which IAM adopted 
this year. He articulated how a company 
can deploy them as a resource for its staff 
as well as benchmark its current pro-
cesses against this industry cooperation 
norm. DaSilva presented details about 
the new IAM Learning project, and Brian 
Limperopulos spoke about IAM’s new 
charitable initiative, IAM Here 2 Help. 

http://www.sclusa.com
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 No events were scheduled after the 
Expo Hall closed at 5pm, and many at-
tendees took advantage of the evening to 
explore and dine in nearby Alexandria, 
Virginia, and Washington, DC.

Day 3: Honors and remembrances
Day three began bright and early with the 
Risk Management and Claims Panel. 
This year’s panel consisted of individuals 
from both the commercial and U.S. DOD 
household goods sectors. New initiatives 
and critical issues for both groups were 
discussed, with a special focus on mold 
causes, mold remediation, and claims 
dealing with mold in shipments. Several 
questions were also posed regarding 
digital inventory from the standpoint 
of insurance and claims. The panelists 
included:
• Moderator: John Burrows, IAM 

Executive Committee Member At 
Large, President, DeWitt Moving & 
Storage Companies LTD, LLC 

• Margaret (Peg) Wilken, Vice Presi-
dent Risk, Safety & Claims, Stevens 
Forwarders
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• David Jones, Operational & Quality 
Support Team Lead, U.S. Transporta-
tion Command TC J4-H

• Steve Kelly, Chief, Personnel Claims 
and Recovery Division, U.S. Army 
Claims Service

• Boris Populoh, Co-chair, IAM 
Claims and Risk Management 
Committee; Vice President, Willis 
Relocation Risk Group

 As it does each year, the panel had 
much to offer organizations involved in 
every sector of the household goods busi-
ness, and the discussion was lively.

http://www.gradlyn.com
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Two Knowledge Labs were also conduct-
ed that morning, the first of which was 
IAM’s New Professional Development 
Program. Presented by Ray daSilva 
and Rajeev Jain, it featured an in-depth 
look at the new IAM Learning initiative. 
DaSilva observed that on-the-job train-
ing can exacerbate bad habits and create 
service failures in an organization. By 
contrast, ensuring proper staff training 
and investing in people results in satisfied 
customers. The goal of IAM Learning is 
to help companies bridge the training gap 
while saving them time and money.
 The day’s second Knowledge Lab 
was titled The Future of Technology 
in the Moving and Mobility Industry. 
Presenters Erik Pettersson and Taavi 
Suorsa of Scan2Move engaged their audi-

http://www.victorek.fi
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ence with a dynamic juxtaposition of 20th 
vs. 21st century moving processes. Digital 
inventory methods, international stan-
dards, blockchain and real-time access 
to information were among the primary 
topics. Also discussed were automated 
vehicles replacing drivers and the poten-
tial for 3D printing to allow customers 
to “print” their household goods instead 
of moving them. IAM Claims and Risk 
Management Committee Co-chair Boris 
Populoh rounded out the session with a 
talk about claim submissions and the ISO 
17451-1 standard.

Following the morning sessions, IAM 
Chair Tim Helenthal greeted invitees 
at the Hall of Honor Inductions Lun-
cheon. After welcoming the guests and 
thanking sponsor Enterprise Database 
Corporation, he led the room in singing 
“Happy Birthday” to industry legend 
Dave Beere, who celebrated his 100th 
birthday this year. Helenthal told the 
audience that Dave Beere had attended 
the Annual Meeting until he was 99 years 
old, and introduced a video celebrating 
Dave’s life and career so far.
 Jeff Coleman, chair of the Hall of 
Honor Selection Committee, stepped up 
next to recognize the 2018 Hall of Honor 
inductees. Video tributes for each in-
ductee preceded the award presentations 
to Rick Curry, John Day, and Peg Wilken.

Rick Curry is a 40-year veteran of the 
transportation industry. He attended the 
University of Maryland until drafted into 
the military in 1967. He returned from 
service to complete his undergraduate 
degree, and then received his MBA from 
Morgan State University in Baltimore 
while working his first job in the moving 
business at Davidson Forwarding.
 Mr. Curry continued his career and 
served in various senior management 
positions at North American Van Lines, 
where he started a new division called 
Apartment Movers, which was designed 
specifically for small apartment moves 
within local markets and throughout the 
United States.
 Hired by Global Van Lines to set 
up an international operation, he sub-
sequently became president of Global 
Worldwide, allowing him the opportunity 
to travel extensively and visit many cus-
tomers and agents throughout the world. 
In 1997, when The Pasha Group bought 
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Gateways, he became its president and commuted from his home 
in Southern California to Seattle.
 He has been involved with IAM (formerly HHGFAA) since 
the mid-1960s. The first president of the association, Cal Stein, 
was his wife’s uncle. He has been actively involved on many 
committees over the years. Mr. Curry served on the Executive 
Committee for eight years, including a three-year term as 
Chairman.
 During his tenure as Chairman, a change in leadership al-
lowed him to travel to and from Washington, D.C., to manage 
the Association headquarters office until Terry Head was hired 
as president. A major political campaign was being conducted 
by HHGFAA at that time on Capitol Hill, during which time Mr. 
Curry brought many members together to visit their congres-
sional leadership. This campaign led to the hiring of a lobbying 
group, Pace LLP. Under the leadership of Terry Head and the 
Executive Committee, an effort was initiated to increase the 
membership to the level that it is today.
 Mr. Curry has served on the Hall of Honor Selection 
Committee since its inception until 2017, when his resignation 
from the committee made him eligible for Hall of Honor 
consideration.
 He also has had the opportunity to work in the military, 
GSA, commercial domestic and international segments of the 
moving industry. During his travels throughout the United States 
and around the world, he visited with many IAM members, 
allowing him to see firsthand what they were experiencing—a 
viewpoint that helped him to formulate his positions on matters 
for Gateways International, Inc., and the industry in general.

 Since his retirement, Mr. Curry has somehow found ways to 
stay busy. Currently, he is working with John Day on the IAM 
Looking Back project, and he has already unearthed a treasure 
trove of information relating to the early days of the organiza-
tion. He continues to offer his expertise and experience to IAM 
and serves as Chairman of the Ethics Council, as well as being 
actively involved with the External Relations Subcommittee.

After working in the household goods industry for many years, 
John Day founded John Day & Associates in December 1978 in 
Alexandria, Virginia.
 Over the years, the company’s name changed to The Day 
Companies and then to Daycos. The company later moved from 
Virginia to Norfolk, Nebraska, and grew from only a few family 
members working out of the basement of their home to its cur-
rent size of 55 full-time employees.
 The company started out as a post audit company that would 
review U.S. Department of Defense household goods shipment 
files and recover money that was left behind. While Daycos still 
performs that service today, it has expanded to offer a broad 
range of services to assist household goods movers with reve-
nue-related services. Over time, the company has grown to the 
point where it handles almost $1.4 billion in transactions every 
year for hundreds of household goods companies.
 Mr. Day has also been involved in many DOD household 
goods industry efforts. From speaking as the voice of the in-
dustry on invoicing matters at industry meetings and events, to 
assisting the military with the development and testing of almost 
every major program change over the past 40 years, he has also 
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been willing to lend his time to ensure that the industry benefits 
from his knowledge and expertise.
 Since attending his first HHGFAA convention in 1973, Mr. 
Day has contributed to the Association in many ways. For formal 
positions, he served as the Associate Members board represen-
tative for two terms, headed the IAM Hall of Honor Selection 
Committee for 10 years, and assisted Rick Curry in the effort to 
capture the history of our organization through IAM Looking 
Back.
 Mr. Day has also helped the Association in many less formal 
ways, including printing name badges for its annual meetings, 
spending time working the convention check-in desk and even 
helping to set up the Association’s accounting system.

Margaret (Peg) Wilken began her work in the moving industry 
in 1981 as an executive secretary at Stevens Worldwide Van 
Lines. Prior to that, she had worked as a legal secretary and legal 
assistant at various law firms in Saginaw, Michigan, and spent 
three years at an LTL freight company, Branch Motor Express. 
At Stevens, Ms. Wilken quickly found her niche working in 
the Government Traffic Department and in 1984 was named 
agency director. In 1999 she was promoted to vice president of 
government traffic, a position she held until 2017, when she was 
named vice president of risk, safety and claims. In 2003, she also 
became the first woman named to the executive management 
team at Stevens.
 In her various roles at Stevens, Ms. Wilken has been 
responsible for solicitation of agents to represent Stevens for 
military business, as well as management of all of Stevens’s 
domestic military business and General Services Administration 
administrative management. She also took over management of 
the claims department in the early 2000s. In these military and 
claims roles, she proved her ability to analyze difficult situa-
tions and articulate solutions, becoming a strong advocate on 
the national scene not only for Stevens but for the entire moving 
industry.
 Over the years, Ms. Wilken has served on the claims and 
government traffic committees at both IAM and AMSA. She was 
elected to the IAM Executive Committee in 2009 and as its Vice 
Chair the following year. In 2014, she became only the second 
woman ever elected as Chair—a position she held through 2017.
 Ms. Wilken’s passion has been to find common ground on 
divisive topics between the industry and the U.S. Department of 
Defense, and within the various industry committees on which 
she served. She has always strived to find the best way to help 
express the moving industry’s issues and concerns to DOD and 
GSA, and to assure the best service possible to military men and 
women and government employees as they move around the 
world.
 She participated in various working groups created to 
re-engineer the DOD household goods program, ultimately 
resulting in DP3. In the ensuing years, she worked to refine the 
rules and processes of DP3 to make it better serve the military 
customer. As an advocate for the industry, one of the things Ms. 
Wilken is most proud of is her efforts while on the IAM Execu-
tive Committee to overturn the DOD’s ability to collect unearned 
transportation charges once full replacement value became the 
underlying liability principle of the program. She helped the in-
dustry in its successful court battle on this issue to save millions 
of dollars in claims that would certainly have been imposed by 

http://www.highrelo.com
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the services, on the premise that paying 
replacement value for goods at destina-
tion entitled the service provider to com-
pensation for transportation provided.
 As she approaches retirement, 
Ms. Wilken hopes to spend more time 
volunteering at her church and with local 
charitable organizations in the Sagi-
naw area, such as the Ecumenical Food 
Pantry, which was founded by her mother 
in the early 1970s. This organization 
provides food to thousands of poor and 
needy families each year, and is often the 
recipient of food collected through the 
Move For Hunger program.
 Peg Wilken is very proud of her 
many years of work in the moving indus-
try and feels truly blessed to have worked 
and made friends with people from 
around the world.
 Each inductee received a crystal 
award, a Hall of Honor lapel pin and a 
certificate of induction. The IAM Hall 
of Honor was established in 2008 to pay 
tribute to industry leaders whose careers 
reflect exceptional and distinguished 
service to their companies or the Associa-
tion, or who have worked to elevate the 
industry as a whole. Biographies of all 
inductees to date are available at 
www.iamovers.org/HoH.

Next, the agenda turned to the Military 
and Government Affairs Panel, moder-
ated by IAM Vice Chair Mike 
Richardson. The panel is usually the 
most popular business session of the IAM 
Annual Meeting, and this year was no 
exception. Leaders involved with every 
facet of the U.S. Government household 
goods business were present to discuss 
the hot issues in their agencies. This 
panel was engaging and informative for 
every company involved in U.S. govern-
ment business or interested in pursuing it. 
The panel consisted of:
• Moderator: Mike Richardson, IAM 

Vice Chair; Vice President, Senate 
Forwarding Inc.

• COL Ralph Lounsbrough, Director 
of Personal Property, U.S. Transpor-
tation Command 

• Charles Olden, Branch Chief, Trans-
portation Contracts Branch, U.S. 
Department of State

• Steve Fair, Chief, Accounts and 
Collections Branch, General Ser-
vices Administration, Transportation 
Audits Division
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• Kevin Kennedy, Deputy Director, 
U.S. Air Force Personal Property 
Activity Headquarters

• Terri Shaffer, Management & 
Program Analyst, General Services 
Administration, Employee Reloca-
tion Resource Center

• Rob Hauert, Storage Program Man-
ager, U.S. Transportation Command, 
Storage Management Office

 The panel took on a wide range of 
topics including:
• CHAMP program update;
• GSA’s Acquisition Gateway—online 

resources for employee relocation;
• U.S. Air Force Personal Property 

enterprise;
• The importance of clear, proactive 

communications during a shipment 
crisis;

• Modernization and capabilities of 
non-temporary storage;

• NTS market expansion update;
• USTC renewed focus on relocation 

experience for family members;
• A deep dive on USTC claims, with 

loss and damage as the top priorities;
• USTRANSCOM’s new Code 2 ini-

tiative; and
• Four current lines of USTC improve-

ment under Gen. Lyons: systems, 
capacity, integrating the value chain, 
and improving customer support.

 Each of these topics generated a 
great deal of discussion, and many ques-
tions were still outstanding by the end of 
the session. Fortunately, audience mem-
bers would get another chance to seek 
answers in the next day’s Special Session.

The IAM Logistics Network Meeting 
and Reception began as the Military 
and Government Affairs Panel drew to a 
close. The meeting began with a presen-
tation by Ray daSilva of IAM Mobility 
Exchange about possible improvements 
to the IAMX system aimed specifically at 
ILN members, including the addition of 
new service categories. He also discussed 
the new IAM Learning program, and its 
potential to benefit the logistics side of 
the industry specifically. The second half 
of the ILN meeting was an informal gath-
ering that allowed members to network 
with one another and meet with daSilva, 
Terry Head and other IAM staff on a 
personal level.
 SIRVA, Inc. and First Class Moving 
Systems were recognized for coordinat-

ing and donating trucking services to 
transport seven pallets of medical and 
health supplies from Florida to North 
Carolina to support the relief effort fol-
lowing Hurricane Florence. American 
Logistics Aid Network Executive Direc-
tor Kathy Fulton explained, “When we 
realized that our donated materials were 
headed for a moving and storage com-
pany in Raleigh, it inspired us to reach 
out to IAM to see if another mover could 
help with the transportation. IAM has 
always been a generous partner to ALAN 
in the past, and we were hopeful and 
confident it could help us again. 
 “To facilitate this donation, we 
contacted Brian Limperopulos of IAM 
with details. Brian, in turn, reached out to 
Lucrecia Sikora at SIRVA, which kindly 
agreed to donate the transportation via 
First Class Moving Systems.
 “Relief items can’t help disaster 
survivors unless organizations can find 
a way to get them delivered in a timely 
fashion,” Fulton said. “And that can 
happen only if organizations like SIRVA 
and First Class step up and say yes. We 

are deeply grateful to Lucrecia, SIRVA 
and First Class for the gift of this crucial 
transit. And we’re grateful to IAM for its 
continued support. In our case, IAM Here 
2 Help definitely lived up to its name.”
 “First Class Moving Systems and 
SIRVA are proud to be part of the effort 
to help our country recover from this 
disaster,” said Sikora.
 This shows the power of the IAM 
Network to respond in desperate situa-
tions through IAM Here 2 Help, which 
is a 501(c)(3) nonprofit that connects and 
coordinates relief efforts of the global 
mobility industry during humanitarian 
crises or natural disasters.

On the evening of the third day, the YP 
Social Mixer kicked into gear at Bobby 
McKeys, just a block away from the 
Gaylord. For the first time, tickets to the 
mixer sold out before the Annual Meeting 
even began, and both floors of the venue 
were filled with movers ready to party. 
For photos of the great time everyone had 
at the Social Mixer, turn to the IAM-YP 
section of this issue (page 53).
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Day 4: Marking milestones
The final day of the Annual Meeting 
began with a delicious Brunch with the 
Exhibitors, featuring breakfast and lunch 
food and refreshments, which were avail-
able until the Expo Hall officially closed 
at noon.
 An hour later, the Governing 
Membership Meeting was convened up-
stairs. The Governing members election 
proceeded by slate with no nominations 
from the floor. Ballots were distributed 
and votes were cast. Positions elected this 
year were:
Chair: Tim Helenthal, National Van 
  Lines, Inc.
Vice Chair: Mike Richardson, Senate 
  Forwarding, Inc.
Members-At-Large:
• Georgia Angell, Pacific Removal 

Services, dba World International 
Forwarding

• John Burrows, DeWitt Moving & 
Storage

• Stephan Geurts, Jr., GovLog, N.V.
• Adam Hall, Coleman Worldwide 

Moving

 Committee reports were presented, 
along with topics of particular interest 
to Governing members. In his opening 
remarks, Chair Tim Helenthal noted the 
strong growth of the Association under 
retiring President Terry Head’s 20-year 
term of leadership, and acknowledged 
Governing members’ special gifts to the 
Alan F. Wohlstetter Scholarship Fund 
and to IAM Here 2 Help in Head’s name. 
Many other items were discussed at the 
meeting, including current challenges 
in the DOD Personal Property Program, 
carrier relations issues, regulatory and 
compliance issues, and more.
 Continuing the tradition of giving 
members who work with the U.S. Gov-
ernment and DOD a second chance to ask 
questions of the previous day’s panelists, 
the Special Session convened. All of the 
panelists were on hand for this session, 
with the exception of COL Lounsbrough, 
who was replaced by Daniel Martinez, 
USTC J4-H Chief of Business Processes. 
Some of the themes highlighted in the 
continued dialogue included the logic 
behind “Right to Refuse” and whether the 
program could be tested before the next 
busy season, considerations for special 
interest items, what to do about the driver 
and labor crisis (it’s more than just a 
shortage), and the USTC’s Northern Tier 
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Initiative to increase capacity in North Dakota, South Dakota 
and Montana.

No Annual Meeting would be complete without the spectacle 
that always marks the Closing Reception, Dinner and Enter-
tainment. Members and guests mingled in the spacious Potomac 
Ballroom foyer during the reception. The festive mood carried 
over into the dinner and entertainment, which was nothing short 
of spectacular. Multitudes of dancers transformed the ballroom 
into a garden spanning the four seasons, including a humming-
bird-costumed performer who swung from a high cable by her 
hair (that was no harness, folks), spinning and darting across the 
stage. Following the opening performance was a heartfelt video 
featuring IAM staff, board members, and long-time friends of 
retiring IAM President Terry Head, thanking him for the many 
wonderful monuments, memories and milestones that he has 
worked to bring about in and through the Association.
  As the dinner ended, the celebration moved to the dance 
floor in the ballroom foyer, into the night and the wee hours of 
the morning as revelers bid one another farewell. Many thanks to 
everyone who took part in IAM’s 56th Annual Meeting. We trust 
you had a productive and enjoyable time, and we look forward to 
seeing you again next year in Chicago, Illinois!

•		28	branches	in
the	Netherlands

•		Your	gateway	to	Europe
•	European	moves
•	Road	-	Sea	-	Air
•	World-wide	moves

Barbara Monnier 

ISO	9001	•	ISO	14001	
ISO	26000	•	OHSAS	18001

Rotterdam - Amsterdam

Kelvinring 52b
2952 BG Alblasserdam
The Netherlands
Phone +31 (0)78 - 699 0 333
bmonnier@mondial-movers.nl
www.mondialmoversinternational.nl

IAM 57th Annual Meeting
October 3–6, 2019

Chicago, Illinois, USA

http://www.mondialmoversinternational.nl
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Who IAM

My favorite pastime: Collecting wild 
mushrooms.

The greatest influence on me in 
choosing a career: My father.

The best piece of advice I’ve ever 
received: Quit smoking!

The best vacation I ever took: 
Ushuaia, the capital of Tierra 
del Fuego, Argentina—Earth’s 
southernmost city, nicknamed “The 
End of the World.”

Most people would be surprised 
to know that I: Race motocross 
motorbikes.

The most meaningful gift I ever got: 
Campos de Castilla, a poetry book by 
Miguel Machado.

My favorite app: Spotify.

On my playlist: Depeche Mode.

Peek into my carry-on and you’ll find: 
A pen.

What I won’t leave home without: 
An interesting book.

My dream destination: Kenya.

My secret vice/guilty pleasure: 
Cooking.

On an airplane, I fill the time by: 
Taking notes on fresh ideas.

My personal motto: Always moving.

If I hadn’t gone into the moving 
business, I would now be: A lawyer.

Who are you? For a list of questions, 
email joycedexter47@gmail.com

Gregorio 
Martinez, 
CEO,
Mudinmar



http://www.universalrelocations.com
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IAM 56th Annual Meeting Exhibitors
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IAM-YP Lounge

Sponsored by

Network Central 
Lounge

Sponsored by
Worldwide Movers Africa



IAM: Moving Forward Together November/December 2018 •  THE PORTAL     51

Terry Head: Exiting the Stage

By Joyce Dexter, Editor, The Portal

At the end of 2018, IAM will transi-
tion to a new era. Terry Head, the 

Association’s president of 21 years, will 
relinquish the key to his corner office and 
set his sights on something new. As he 
looks back on a remarkable and produc-
tive career, he feels very fortunate for the 
opportunities, strokes of luck (or genius, 
depending on one’s point of view) and 
fellow travelers he has befriended along 
the way.
 It would have been hard to imagine, 
when Head was a high school student 
who dug ditches and wells to earn 
spending money, that he would someday 
preside over the world’s largest movers 
association, a cash-strapped organization 
he joined when things looked truly bleak.
 But that’s exactly what happened 
and—like many of the IAM members 
he’s come to know during the past two 
decades—he discovered the moving 
business by accident. From ditch digger 
to gas station attendant (remember when 
you didn’t pump your own gas?), he 
found work at a factory that made equip-
ment for processing photos destined for 
billboards and other large spaces. There, 
he was a jack of all trades: a mechanical 
assembler, quality control inspector and 
then an R&D staffer until the company 
was bought and moved to Australia and 
he was laid off.
 But his stars permanently aligned 
when a friend who worked for a local 
mover told him his boss needed help for 
the approaching busy season. “I thought 
it would be a temporary thing until an-
other factory job opened up,” says Head. 
“But I immediately fell in love with it, on 
day one. I think the allure of the business 

was the contrast. At the factory it was the 
same thing, every day. With the mover, 
I was outside, doing physical work, and 
every day was different.”
 He worked there for nine months be-
fore landing a job at another mover as an 
estimator. But over the next two years, he 
quickly became involved in every aspect 
of the business, from packing to driving 
to warehouse manager. That foundation 
helped him understand how all the mov-
ing parts of the business fit together.
 Finally, in 1972, Head joined Victory 
Van Corporation as salesman, tasked with 
establishing and developing an interna-
tional department—an undertaking that 
proved very successful. Victory landed 
the International Development Bank 
and then, in 1979, secured The World 
Bank and the International Monetary 
Fund accounts. Winning that trifecta led 
to even bigger and better things. “Our 
international department really took off 
then,” Head recalls. “We became one of 
the top 10 movers in the world, according 
to OMNI. When I left Victory I had 15 
people in the department.”
 A great source of pride for Head 
is that many of the people who worked 
for him became traffic managers at the 
organizations they had served as clients. 
And some of his staff actually had offices 
within the clients’ offices where they 
serviced the accounts.
 When 1980 brought a change of 
management and philosophy to Victory, 
Head left to work for a freight company 
at Dulles International Airport. By 1982, 
he had a job at Panalpina, a Swiss-based 
freight forwarder whose mainstay was 
shipping military equipment (from 
screws to jets) to foreign governments. 
There are many entertaining stories to be 
told about Head’s tenure at Panalpina, 
which was in the thick of weapons ship-
ments to the Taliban (“Charlie Wilson’s 
War”) and Oliver North’s arms deal with 
the Nicaraguan contras, but they’ll have 
to wait for Head’s memoirs.
 Eventually, new developments at 
Victory Van Corporation led to Head 
returning to the company, which under 
his leadership became one of the largest 
commercial office moving operations in 
the Washington, DC, area. He also be-

Then with Victory Van International, Terry 
Head attended the 1979 Annual Meeting 
in 1979 in Houston, Texas.

came more deeply involved in what was 
then HHGFAA, and was elected Associ-
ate (now Core) Members Representative 
at Large in 1994. Three years later, when 
the Association named a search com-
mittee to find a new president, “Several 
people encouraged me to consider apply-
ing for the job,” says Head. “I thought if 
I did get it, I’d stay for a couple of years 
until the non-compete agreement [with 
Victory] expired, and then start my own 
moving company. But once I became 
president, I thoroughly enjoyed it.”
 Interestingly, although he was a 
board member when the search was 
launched, he had no idea there was a plan 
to replace the HHGFAA president—only 
Active (now Governing) board members 
were then aware of it. The competition 
for the job was formidable, with some 90 
applicants. Head was subjected to intense 
scrutiny, including lengthy conversations 
with and testing by a psychologist. 
 “I remember having a last inter-
view with Rick Curry and Han Helders 
at dinner one night,” says Head. “Han 
asked me what I thought my strengths 
and weaknesses were. I told him my main 
weakness was writing. Apart from busi-
ness letters, I really hadn’t done any kind 
of writing before. I think they appreciated 
my honesty. I also had several advantages 
over the other applicants. I had been on 
the HHGFAA board, I knew the staff, 
and I was already local. They realized 
the Association needed to take on a more 
international and commercial focus. Until 
then, it had been military-focused. I had 

Terry 
Head 
with his 
wife, 
Laura, at 
National 
Harbor
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experience they needed. At Victory we 
were great innovators in the international 
arena. We were the first to use bar coding 
and electronic billing, and we had devel-
oped our own customized software. In 
fact, the military were coming to us to see 
how it was done in the commercial sec-
tor so they could apply it to their needs. 
When the reengineering of the military 
started in 1996, the MTMC [Military 
Traffic Management Command] com-
mander pulled together some meetings 
of military and industry and I brought a 
commercial perspective to that effort.”
 When Head was chosen as president, 
he was tasked with developing an “equity 
restoration program.” This was an intense 
review of operations, investments, expen-
ditures and revenue streams, particularly 
those connected with the annual meeting. 
Regarding the review process, he says, “I 
had to plot out what our exposure would 
be from every investment and expense, as 
well as consider dues increases, special 
assessments and new revenue streams. 
When I first came to HHGFAA, they 
didn’t have enough money in the bank to 
pay me. A lot of people told me I was cra-
zy to take this job because within a year 
they would either be bankrupt or merge 
with another organization.”
 Moreover, Head reflects now, “I 
don’t think all the board or some of the 
members had much confidence I could 
pull HHGFAA out of this situation.” But 
he had the advantage of not coming from 
a military background at a time when the 
organization needed a broader member-
ship base.
 “We had 90 active members at the 
time,” he explains. “I took over a very fi-
nancially weak organization. What made 
it work was that the Active (now Govern-
ing) members saw the value and the need 
of maintaining the association, especially 
as reengineering was going on. They 
were willing to reach into their pockets 
to buy me the time I needed to gener-
ate revenue from other sources. A lot of 
effort was made to build annual meeting 
attendance. But in those early days, I had 
to provide chapter and verse for anything 
I was proposing to do, especially if it 
involved any investment or expenditure. 
But as the board evolved, and new people 
were elected, it wasn’t as hard because 
we had started to become profitable and 
build our reserves.”
 Once Head was firmly established 
and entrusted with a freer rein, there were 

few low points and just one big disap-
pointment. “That was the first time we 
tried to change the name of the associa-
tion,” he says. “We had full board sup-
port, and a committee had come up with 
ideas for a new name. But when it was 
brought before the Active members, they 
had two main counterarguments. First, a 
lot of people in the room were founders 
of the association and were attached to 
the original name. Second, we had spent 
considerable time, energy and money on 
Capitol Hill fighting reengineering under 
the HHGFAA banner, and they didn’t see 
the value of changing at this point. It all 
came down to timing. Back then, there 
were also still people who resented my 
replacing the former president, and gain-
ing their trust took a lot of effort. Even 
today, you can’t make everyone happy.”
 Head is especially indebted to Rick 
Curry and Han Helders for their part in 
hiring him and for being trusted resources 
as he gained confidence in his new role. 
They and other leaders who decided to 
take a chance on Head recognized that 
his experience in the industry was a plus, 
but he had other valuable assets. “I was 
known in the business,” he says, “and 
had the commercial knowledge they 
were looking for, as well as originality. 
I wasn’t scared to try new things, and 
I wasn’t afraid to fail. I also listened to 
people, and I wasn’t looking to change 
anything right away. I took my time and 
played by the rules—and at IAM, those 
rules are the by-laws.”
 The association enjoys much more 
stable financial footing now than when 
Head became president, but he has been a 
frugal steward of its resources. He didn’t 
travel much at first, but when he did he 
often brought his own food, to avoid the 

expense of restaurants. In recent years, 
he’s traveled a great deal. He now has 
about 1.8 million frequent flyer miles 
banked on United Airlines, most accumu-
lated on trips to other industry confer-
ences and on site visits for future IAM 
meetings.
 “Legacy” is not a word to be tossed 
around lightly. After 21 years, Head has 
racked up numerous accomplishments, 
not least of which is having led the as-
sociation out of near collapse to the status 
it enjoys today. But he is most proud of 
his role in establishing the IAM Young 
Professionals group. “That has been a big 
contribution to our growth and success up 
until now, but will be even more impor-
tant going forward,” he says. “I don’t 
mean from just a revenue or participa-
tion standpoint, but from a leadership 
standpoint. Involving young members in 
leadership roles, giving them a view at 
board level, lets the YPs know what the 
association is doing for them and where 
we want to go. Fostering their collabora-
tion with similar groups at other associa-
tions has been a big plus for the industry. 
More recently, I think our current efforts 
with IAM Learning have raised the level 
of professionalism within the industry.”
 Head is not one to rest on his laurels, 
which is why he calls his next step 
“rewiring” rather than “retiring.” Soon 
he will enter a program at George Mason 
University to become certified as a pro-
fessional coach. For the next year, he’ll 
also serve as IAM’s President Emeritus 
in a consulting role to ISA and IAM. 
Further down the line, Head envisions 
putting together a group of consultants—
industry subject matter experts—who can 
serve as resources when needed. 
 “I want to stay involved in the 
industry,” he says, “but I also want to be 
able to enjoy life a little more. My wife, 
Laura, and I recently bought a place on 
the Jersey Shore, and I hope to be able to 
use my boats here in Virginia more than I 
do now.”
 As he exits the IAM stage, Head 
says the experience he has accumulated 
throughout his career, including his 21 
years as president, was well earned but 
satisfying. For his successor, Chuck 
White, who will move into that corner 
office next January, Head offers one 
final bit of counsel. “Chuck will put his 
own imprint on IAM. My advice: Don’t 
change anything just for its own sake—
do it only to make it better.”

Head 
plans to 
spend 
more 
time on 
his boats 
and 
on the 
water, 
starting 
next 
year.
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www.iam-yp.org

IAM-YP Teambuilding Event Benefits Capital Area Food Bank

In the United States, one out of six 
children live in a food insecure house-

hold, which means they do not always 
know where they will find their next 
meal. Hunger also has a negative effect 
on children’s learning ability. 
 During IAM’s 56th Annual Meeting 
in October, the IAM Young Profes-
sionals group took part in a Corporate 
Social Responsibility experience to give 
back to the local community by assem-
bling 180 weekend backpacks filled with 
healthful foods for the Capital Area Food 
Bank. The Capital Area Food Bank is 
the largest nonprofit hunger and nutrition 
education resource in the Washington 
Metropolitan area. 
 The YPs worked with Impact 4 
Good (http://impact4good.com), an 
organization that focuses on teambuilding 
programs that give back to community. 
For this event, the 100 participants were 
separated into 15 teams. Following a fun 
and exciting digital trivia challenge using 
tablet technology, participants prepared 
assembly lines that would enable them 
to efficiently pack the weekend food 
backpacks for donation, each with a mes-
sage of encouragement for the child who 
would receive the pack. 
 The 180 weekend bags were filled 
with healthy foods that are high in fiber, 
and low in sugar and sodium. 

For more photos from the Teambuilding event and other IAM-YP 
programs at the Annual Meeting at National Harbor, visit 

https://actionfoto.zenfolio.com/iam-yp2018

IAM-YP Teambuilding 
Event

Sponsored by
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A product by

Get your free demo now!

move4u.com/move-pro

Or call +31 (0)85 760 4 760

One for all, and all in one!
Experience the ultimate solution for moving companies

Collaborate in teams in multiple languages

Access data via your own free MoveCloud

Digitalize your process from surveys to packing out

IAM-YP Opening 
Reception

Sponsored by 

http://www.move4u.com/move-pro


IAM: Moving Forward Together November/December 2018 •  THE PORTAL     55

IAM-YP Social Mixer

Sponsored by

And Now, a Word from 
Our Sponsor ...

For Faruk Berberovic of Gradlyn—
G. K. Airfreight Service GmbH, 

sponsoring YP events is an investment in 
the future. “We are getting business out 
of it,” says Berberovic, “but in the future 
the young generation will be the deci-
sionmakers in their companies. So we are 
laying the groundwork today.
 “This is a way to meet new people, 
make new friends and to support the 
Association itself. I am happy I can do it, 
and people appreciate it. Especially this 
year, I’ve heard a lot of people who said 
‘Thank you.’ That kind of feedback is 
beneficial for our bottom line.”
 Berberovic’s first IAM Annual 
Meeting was in San Diego in 2016, and 
he first signed up as an exhibitor the fol-
lowing year in New Orleans. He also is 
active in the Young Movers Conference, 
FEDEMAC, IPATA, WAZA, IATA and 
ATA (where he is also a board member), 
and is a frequent speaker at their events. 
“Since I come from the industry I can 
talk from the industry’s viewpoint,” he 
says. 
 “IAM is a good investment of time 
and resources,” he adds. “IAM gave 
Gradlyn an opportunity to connect with 
new partners. We have a network, even 
if we don’t work where our services are 
needed. We are based in Germany but we 
can transport globally.
 “I am going to put IAM and IAM-YP 
on my list as I work out my budget for 
the coming year,” says Berberovic. “Even 
if I can’t sponsor, I want to be active in 
the events, buy the tickets. Everybody 
works all day, but it’s fun, too—a way to 
mix business with pleasure.”
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SCHOLASTIC ASSISTANCE
PROGRAM CONTRIBUTORS

Platinum ($5,000 or more)
Alan F. Wohlstetter Trust

(in memory of Alan F. Wohlstetter)
Long Beach Convention Center

*Marriott National Harbor
Wally & AJ Saubert

(in memory of Alan F. Wohlstetter)

Gold ($2,500–$4,999)
Crown Worldwide Holdings Ltd.

(in memory of Jim Thompson Sr.)
Daycos, Inc.

(in honor of Sue Fuchtman)
Government Logistics NV

Royal Hawaiian Movers, Inc.
Suddath

*The Pasha Group
Tri Star Freight Systems, Inc.

Silver ($1,000–$2,499)
3S Logistics Co., Ltd.

Aloha Worldwide Forwarders, Inc.
Approved Forwarders, Inc.

A-Whisco, Inc.
Coleman Worldwide

DeWitt Guam
DeWitt Move Worldwide

(in memory of Woodrow DeWitt)
Deseret Forwarding

Foxlog
Gateways International, Inc.

*Gridiron Forwarding Co., Inc.
Terry R. Head

*IAM Governing Members
(in honor of Terry R. Head)
Interstate Van Lines, Inc.

Jet Forwarding, Inc.
(in memory of Alan & Joyce Wohlstetter)

Jet Forwarding, Inc.
(in memory of Jackie Agner)
Matson Navigation Company

Morrissette Family Foundation/
National Forwarding Company, Inc.
(in memory of Alan F. Wohlstetter)

Pac Global Insurance Brokerage, Inc.
Michael Raney & Heather Engel

(in memory of Jackie Agner)
Republic Moving & Storage
Royal Hawaiian Movers, Inc.

Stevens International Forwarders
Stevens Worldwide Van Lines

TAAFLO–TPAFBO
*The Pasha Group

*TOTE Maritime Alaska
True North Relocation, LLC
(in memory of Jackie Agner)

Twin Oaks Moving Company, Inc.

Bronze ($500–$999)
A-Whisco, Inc.

(in memory of George W. Pasha III)
Cornerstone Moving & Storage LLC

Richard & Judith Curry
(in memory of Calvin Stein)
DeWitt Moving & Storage

DeWitt Transportation Services of Guam, Inc.
(in memory of Alan F. Wohlstetter)

Gateways International, Inc.
Terry R. Head

(in memory of Alan F. Wohlstetter)
Lynden International

Caleb McCartney
Royal Alaskan Movers, LLC
R. D. Simmons & Associates
Royal Alaskan Movers, LLC

Southwest Port Services, Inc.
Stevens International Forwarders

TAAFLO

In Kind or Other
ACR International Mobility

AGZust & Bachmeier
Allied Logistics LLC

Carolyn S. Alper Revocable Trust
(in memory of Alan F. Wohlstetter)
AMCO Express Cargo Systems

*Approved Forwarders, Inc.
*Asian Tigers Mobility—Korea
ATA Cargo & Logistics Corp.
Karen & James Beardsley

(in memory of Alan F. Wohlstetter)
Sean Bradley

Canal Movers & Logistics Corp.
Spencer Carlyle

Cartwright International Van Lines
Central Van Lines, Inc.

Constantine Limited
Cornerstone Moving & Storage

Decapack
Juan Carlos De La Fuente

Matt Dolan
Heather Engel

(in honor of my friends Jackie Agner
and Sandra Rowe Maier)

Federal Transportation Systems Inc.
Nancy Ferris & Karen Beardsley

(in memory of Alan F. Wohlstetter)
Gateways International

Stanley & Coral Goldman
(in memory of Alan F. Wohlstetter)

Jeff Gregory
High Relocation Korea

Intrapack de Colombia Ltda
Jane Johnston

(in memory of Alan F. Wohlstetter)
Joe Mulholland, Inc.

Sheena Kiser

Walter Laffitte
C. J. Lefevre

(in memory of Alan F. Wohlstetter)
Carol Lefevre

(in memory of Alan F. Wohlstetter)
Lincoln Moving & Storage Co., Inc.

Wendy & Timothy Manley
(in memory of Alan F. Wohlstetter)

Thomas Matters
Kitty Melvin

*Mesa Systems, Inc.
M.I.D. Moving & Storage

Gunnar Moeskjaer
Mikhail Mishustin

Mudanzas Internacionales Global C.A.
*Nilson Worldwide LLC

Kathleen Northrop
Raja Rajan Parthiban

Pegasus Forwarding Inc.
*Pickfords

R.D. Simmons & Associates
Abraham C. Reich & Sherri Reich
(in memory of Alan F. Wohlstetter)

*RKG Associates
*Santa Fe London

Steven & Marcella Ridenour
(in memory of Alan F. Wohlstetter)

John Roller
Macarena Scalia

Barton M. Silverman
(in memory of Alan F. Wohlstetter)

SIT Grupo Empresarial, S.L.
Albert H. Small

(in memory of Alan F. Wohlstetter)
*Square One Relocations

Ivan & Roz Stern
(in memory of Alan F. Wohlstetter)

Stevens Forwarders, Inc.
(in memory of Alan F. Wohlstetter)

Stevens Van Lines, Inc.
(in honor of Belvian Carrington Sr.)

*The Swiss Moving Group SA
*The Viking Corporation

Edward Touhy
TPAFBO

*Transcontainer
Transferet Relocation Services (I) Pvt. Ltd.

True North Relocation, LLC
(in memory of Jackie Agner)

Betty V. Tsangeos
(in memory of Alan F. Wohlstetter)

Victory Worldwide Transportation, Inc.
Westerberg Global Mobility Services

Zarwin, Baum, DeVito, Kaplan,
Schaer & Toddy PC

(in memory of Alan F. Wohlstetter)
Debra & Gary Zlotnick

(in memory of Alan F. Wohlstetter)

*Denotes contributions made since the previous issue of The Portal was published.

Alan F. Wohlstetter Scholarship Fund
5904 Richmond Highway, Suite 404 • Alexandria, VA 22303 • Phone: (703) 317-9950 • Fax: (703) 317-9960

The Alan F. Wohlstetter Scholarship Fund is the cornerstone of the IAM Scholastic Assistance Program, which is aimed at promoting and 
supporting individuals in higher education related to the areas of transportation and logistics. Donations (by major annual giving levels) to 
the Fund received during the last 12 months are as follows:



For more information, visit 

www.iamovers.org/scholarship

Donate 
Today!

You can make a difference in the life 
of a student pursuing an education in 
the moving, relocation, forwarding and 
logistics industry by donating to the 
Alan F. Wohlstetter Scholarship Fund.

The benefits of making a gift include:

• The opportunity to support the future of our industry, as 
well as the students who benefit from the scholarship.

• Your name and company listed in The Portal magazine 
for a year from the date of donation

• Your name and company displayed prominently during 
the IAM Annual Meeting.

• Your name and company acknowledged during the 
Membership Breakfast at the IAM Annual Meeting.

• A potential tax deduction (consult your local tax 
professional).

http://www.iamovers.org/scholarship
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fax  +49 (0) 89 189 386-30
info@intermove.de

www.intermove.de

WORLDWIDE MOVE LOGISTICS AND SERVICES
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MOVING 
MADE EASY 

BY 
PROFESSIONALS

As an animal-loving company 
we offer a stress-free, safe, professional and  
comfortable way to relocate your domestic  

animals worldwide.

We are qualified animal couriers.

     A service from INTERMOVE® GmbH

pet
move

www.petmove.net

REMOVAL SERVICES FOR PETS

THE SAFEST WAY TO TRANSPORT 
YOUR PETS WORLDWIDE.

http://www.intermove.de
http://www.petmove.net
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MILITARY/GOVERNMENT UPDATE

Since 1999, the International 
Shippers Association (ISA) has 

provided international shippers and 
forwarders of Commercial and US 

Military and Government household 
goods, unaccompanied baggage, 

and general commodities the lowest 
comparative shipping rates (FCL & 
LCL) and best service throughout 
the world by establishing volume 
discounts with preferred vendors.

ISA | 5904 Richmond Highway, Suite 404, Alexandria, VA  22303 | tel 703-317-9950 | www.IAMovers.org

Preferred Vendors

For U.S. Military HHG to/from  
from the UK and North Europe

North Atlantic Services
+32 (0)3 360 78 21 
www.nas.gosselingroup.eu
Contact: Patrick Vercauteren
patrickv@north-atlantic-services.com

Pasha International
+1 (415) 927-6439 
www.pashagroup.com
Contact: Mike Connolly
Mike_Connolly@Pashanet.com

For U.S. Military or Government 
HHGs Port to Port to/from Pacific Rim

SEACO Shipping SA
Contact: Patrick Vercauteren 
Patrickv@north-atlantic-services.com
Contact: Mike Connolly
Mike_Connolly@pashanet.com

USA Outbound Commercial HHG: 
FCL & LCL

S.E.A. Corp.
+1 (704) 732-6063
www.seacorpnc.com
Contact: Sheena Kiser
rates@seacorpnc.com
bookings@seacorpnc.com

Members: When contacting vendors 
please identify yourself as an ISA member 

to receive preferred rates.
ISA Members are eligible to earn an annual patronage dividend.

For information or to join ISA, go to www.IAMovers.org,  click on Affiliate Groups 

Government & Military Program Review

By Daniel J. Bradley, Director, Government & Military Relations

This year’s IAM Annual Meeting and Expo marked my first 
attendance since 2009, when I served as Surface Deploy-

ment & Distribution Command’s Chief of Personal Property, 
and my first ever as a member of the IAM staff. It was a great 
week for me, and an excellent opportunity to reconnect with 
many industry representatives I hadn’t seen or talked with since I 
retired from the Department of Defense (DOD) in 2010. The An-
nual Meeting and interactions with committees, conversations, 
phone calls or emails, provide me with opportunities to soak in 
perspectives from across the industry, and to learn from the best 
minds in the household goods arena. 
 I was frequently asked whether and how my perception of 
the industry has changed since crossing over from government 
to industry. Frankly, it has not changed much. The “industry” is 
really just a collection of individuals, and my view of industry 
individuals is much as it was when I worked on the “other side.” 
That impression is one of professionalism, dedication and hard 
work. Over the past eight years since I left the personal property 
world, I’ve worked closely with industry representatives on the 
freight side, to include trucking, rail and vessel operations. In my 
three years as SDDC’s Chief of Personal Property, followed by 

eight years in DOD freight operations, I gained a great apprecia-
tion for the challenges faced by industry, and I have great respect 
for those whose job it is to support DOD within their business 
construct. Coming to my new role just reinforces what I saw 
from the outside prior to my transition. Thanks for accepting 
me into your industry. I’ll work to gain the expertise needed to 
represent you before DOD and other government agencies in the 
manner you deserve. 
 On to the Annual Meeting…
 This year’s Government-focused program was informative 
and well attended. IAM Senior Vice President Chuck White led 
a Knowledge Lab, “The Latest and Greatest on DOD Personal 
Property.” We were fortunate to have in the audience members 
from USTRANSCOM, the Air Force staff, Air Force Personal 
Property Activity, and Air Force JPPSOs from South Central, 
North East and North Central who were willing to engage during 
the session on issues, comments and questions from industry 
participants. 
 The next day, Mike Richardson of Senate Forwarding 
hosted the Military and Government Affairs Panel with represen-
tatives from the General Services Administration (GSA), U.S. 

http://www.iamovers.org
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Department of State, USTRANSCOM 
and the Air Force Personal Property Ac-
tivity. Updates were provided by all the 
panelists on their respective programs. 
Of note, USTRANSCOM’s Chief of Per-
sonal Property, COL Ralph Lounsbrough, 
shared the direction the USTRANSCOM 
Commander had given him in terms of 
moving the household goods program 
forward. GEN Stephen R. Lyons wants 
to see movement along what he termed 
the four “Lines of Effort,” or LOEs. First 
is customer support. One way this will 
manifest itself is by USTRANSCOM 
establishing a 24/7 customer hotline 
service members can call for guidance 
or direction on any topic related to their 
household goods move. The second LOE 
is improving IT systems. This primar-
ily comprises the development of the 
MyMove system to replace DPS, but also 
the stabilizing of DPS, since it will likely 
be around for a few more years. The third 
LOE focus is on expanding capacity. 
USTRANSCOM is thinking through how 
it will accomplish this. Its current efforts 
are associated with the recent market 
expansion and on the proposal to have a 
continuous Open Season. 
 And the final LOE pertains to an 
integrated end-to-end value chain. There 
are a number of aspects associated with 
this effort, but some examples include 
working with service personnel staffs to 
integrate the permanent change of station 
(PCS) orders process into the household 
goods moves process; create a more 
homogenous JPPSO/PPSO experience 
across locations and services; and imple-
ment standardized training and policies 
across all JPPSO/PPSO/PPO operations. 
 The Risk Management and Claims 
Panel was also well represented and 
attended. Hosted by John Burrows of 
DeWitt Move Worldwide, panel 
representatives included experts from risk 
management and claims functions on the 
industry side, and USTRANSCOM and 
Army claims from the DOD side. The 
group covered mold claims and remedia-
tion, the effects of proposed new full 
replacement valuation on industry and the 
impact of proposed DOD rules on incon-
venience claims for shipments coming 
out of storage-in-transit.
 On the final day of the Annual Meet-
ing, a Special Session was held to allow 
a question-and-answer period as a follow 
up to the previous day’s Military and 
Government Affairs Panel. Once again, 

representatives from across the govern-
ment made themselves available to field 
questions on a number of issues and 
initiatives, including: 
• DOD’s new Code 2 CONOPS  

(Concepts of Operation); 
• GSA audits policy on shuttles; 
• DOD’s new MyMove system; 
• social media impacts on future DOD 

policies; 
• category management; 
• full replacement value changes; 
• challenges for agents in the current 

DOD program; and 
• carrier performance focus areas. 

 On the horizon lie a number of 
key milestones associated with govern-
ment programs. Transportation Service 

Providers approved to participate in DP3 
under USTRANSCOM’s market expan-
sion initiative will receive training in the 
system/program at Scott AFB December 
4–6. The agency will provide its updated 
International Tender and 400 NG with 
adjudicated comments from across the 
industry at least 45 days prior to rate 
filing. The DOD’s annual requalification 
period should be announced via message 
in late November. Rate filing dates for 
DP3 are tentative at this time, but should 
be close to the following dates: Round 1, 
January 17–25, 2019; Round 2, February 
14–22, 2019. Additionally, USTRANS-
COM is planning a Pacific Household 
Goods Conference, tentatively scheduled 
for February 11–14, 2019, in Hawaii. 

Advance Relocation Systems, a 
family-owned business, was established 
in 1939. The company is currently led 
by a husband-and-wife team, third-
generation owners Dalton Conklin and 
Charlene Conklin. Headquartered in 
Baltimore, Maryland, Advance serves 
the Baltimore/Washington metropolitan 
areas, including Northern Virginia. 
 Advance is experienced in interna-
tional export packouts for government 
and corporate transferees and offers 
origin and destination services at com-
petitive rates. It currently services various 
GSA agencies, including the State De-
partment and various third party reloca-
tion companies.
 In 1969 Advance became an agent 
for Atlas and it is now Atlas’s 17th largest 
booker among approximately 350 agents. 
Advance has won the Atlas Milton M. 
Hill Quality Award for 14 consecutive 
years. The award recognizes Atlas having 

GOVERNING MEMBER PROFILE

Advance Relocation Systems is headquar-
tered in Baltimore, Maryland.

received outstanding performance rat-
ings in customer satisfaction, estimating, 
claims, safety and warehouse operations.
 Website: www.advancerelo.com

Editor’s note: The Portal invites new 
Governing members to submit an intro-
ductory profile of their company as an 
added benefit of their Governing status. 

Is Your Company an IAM 
Governing Member?

If so, remember that Governing Members receive three 
IAM-YP memberships as a benefit at no additional cost.
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IAM LOOKING BACK

L            king 

1996–1979: Changes Were Coming 

By Rick Curry

This year, John Day, Peg Wilken and I 
received the singular honor of being 

inducted into the IAM Hall of Honor. 
Since we all were previously on the Hall 
of Honor Selection Committee, being 
chosen was very humbling.
 It was also a time at the Annual 
Meeting to honor Terry Head for his 
many years of service as president of 
IAM. During my acceptance speech at 

the HOH luncheon, I shared with those 
in attendance how Terry became our 
president and how some of those individ-
uals who are in our Hall of Honor were 
involved in 1996 and 1997 in changing 
the direction of the HHGFAA.
 In 1993, I was on the Executive 
Committee and proposed that we add to 
that body another position to represent 
the Associate (Core) membership. Terry 
was nominated and elected to fill that 
position in 1994. Over the next couple of 
years, I had the opportunity to work with 
him and develop a close relationship.

 During 1996, the industry was faced 
with major reengineering changes in 
the military program. We felt that we 
needed to form an Ad Hoc Reengineering 
Committee. I contacted Wally Saubert, 
George Pasha IV, Quinn Bell (all former 
chairmen of the Association) and Tom 
Cartwright (a past Executive Committee 
member) to join me in representing  
HHGFAA as we analyzed what the 
changes meant for our members. [Edi-
tor’s note: All of these industry lead-
ers were later inducted into the Hall of 
Honor.] They didn’t hesitate in taking 
time from their companies to be a mem-
ber of this yearlong active committee. 
The new military program would have 
been a “winner take all” contract that 
would have been utilizing FAR (Federal 
Acquisition Regulations) to bid. 
 This represented a major change for 
our industry, since this bidding process 
was not in the past program. It led to our 
hiring consultants to conduct training 
sessions on the bidding process. We also 
hired Jim Wise of Ritts, Wise and Rog-
ers Company to develop a “grassroots 
program.” With excitement and deter-
mination, around a hundred Association 
members visited Congress in what we 
called “storming the Hill” to present our 

message regarding our issues with the 
new program. 
 Having spent a lot of time travel-
ing to HHGFAA headquarters, I realized 
during my visits that we needed to make 
some major changes to survive and grow 
the Association. During this time, my 
boss, Bob Fleisher, was the chairman 
of the American Movers Conference 
(AMC) and I was chairman of HHGFAA. 
AMC was discussing a merger with the 
National Moving and Storage Association 
(the combined entity later became the 
American Moving & Storage Associa-
tion, or AMSA). Both organizations knew 
that we were spending a lot of money in 
legal fees, consultants and travel. 

Terry Head 
at the 1995 
Annual 
Meeting in 
Honolulu

http://www.airanimal.com
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IAM’s Country Guides provide  
comprehensive customs information  
for more than 180 countries and territories  
around the world. 

Frequently updated and packed with documentation,  
forms, links, cultural information, downloads and more, the 
Country Guides will help maximize efficiency and reduce 
headaches during the customs process.

IAM

COUNTRY GUIDES
CUSTOMS RESOURCES

See these invaluable resources for yourself at 

www.iamovers.org/countryguides

 HHGFAA wanted to retain our inde-
pendence, so I didn’t pursue any discus-
sions on changing our organization. The 
Executive Committee decided that we 
also needed to make a change and decid-
ed to seek a new president. As chairman, 
I formed a search committee consist-
ing of me, Han Helders (our Executive 
Committee vice chairman), Quinn Bell, 
Sandra Maier and George Pasha IV. (All 
have since been inducted in the Hall of 
Honor.) We obtained around 90 resumes 
and interviewed a number of candidates 
before we selected Terry Head as our new 
president. We were bleeding money spent 
on legal and travel expenses, so our lead-
ers on the Ad Hoc Reengineering Com-
mittee and other Active (now Governing) 
members voiced their agreement and 
proposed an increase in Active members’ 
dues and a special assessment to provide 
the Association with additional revenue 
to operate.
 During my visits, I started working 
with HHGFAA General Manager Bel 
Carrington on the following items:
• Employment retirement program
• Directors’ and officers’ insurance
• Employee policy manual
• Receivable Protection Plan
• Travel reimbursement policy
• Employee salary review process
 We conducted a Strategic Planning 
Session with the Executive Commit-
tee. We brainstormed, starting with the 
above items. The discussion generated 
a massive list of ideas to be considered 
by our new president, office staff and 
Executive Committee. Since Terry had 
been serving on the Executive Commit-

tee, he understood what was happening at 
HHGFAA. As chairman, I had performed 
the functions of the president during the 
period when we did not have a president 
in 1996 and early 1997, so I was able to 
offer Terry many insights into the day-
to-day operations at the office. It was 
an easy transition when Terry started as 
president in February 1997, as he had the 
knowledge and skills to lead HHGFAA. 
We were off and running in shaping our 
future in becoming the worldwide organi-
zation that we are today. 
 Terry and our Executive Commit-
tee, which consisted of nine future Hall 
of Honor inductees, worked together 
on these items. The membership had 
requested that Terry and I work on an 
Equity Restoration Plan to increase the 
Association’s revenues and increase 
our equity by $150,000. In addition, a 
one-time special assessment of $500 
was charged to our Active (Governing) 
members. Also, part of the restoration 
plan was to impose a registration fee for 
companies to exhibit at the annual meet-
ing. We still faced many challenges and 
needed to obtain an outside legal firm to 
address the Reengineering Program. In 
addition, we would have to work with a 
consulting company to educate and train 
our membership on the FAR program. 
 Other issues that were addressed dur-
ing 1997 were:
• TAAFLO (Trans Atlantic American 

Flag Liner Operators) ocean service 
contract. It was the beginning of 
creating an International Shippers 
Association.

• Creation of an Arbitration Panel. 
(Led the way for Receivables Protec-
tion Plan).

• Changing the format and size of The 
Portal.

• Name change of the HHGFAA 
(failed, but was then changed in 
2008).

• Discussed various Membership 
changes.

• Conducted the first claims seminar 
during an annual meeting.

• Started to develop a closer relation-
ship with other industry associations.

• Proposal to purchase RIM (Regis-
tered International Mover) training 
program.

• DFAS (Defense Finance and  
Accounting Services) wasn’t paying 
our members. A lump sum pay-
ment was eventually made to those 
members.

 These changes were reviewed during 
Terry’s first year as president. For sure, 
the dialogue was started that allowed 
future Executive Committees to make 
changes that were in the best interest of 
the entire membership. Hiring Terry Head 
as president of HHGFAA (now IAM) 
allowed the Association to continue to 
represent our members on military and 
government issues and also launch and 
expand programs that affected the entire 
membership.
 Major changes were coming in 1997. 
Our direction and history were definitely 
changed forever. Thank you, Terry, for 
being a great leader of IAM and industry 
representative.

http://www.moverspoe.com
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IAM MOBILITY EXCHANGE

Networking: A New Approach

By Ray daSilva, IAM Mobility Exchange

IAM’s 56th Annual Meeting just wrapped up. In addition to 
a pile of business cards, my takeaways also included some 

observations. 
 When the Association was formed more than 50 years ago, 
one of the primary objectives of the 18 charter members of 
what was then the Household Goods Forwarders Association 
of America (HHGFAA) was to represent and advocate for the 
industry to its largest client, the United States Government. The 
entire membership comprised U.S.-based forwarders. 
 Over the years, the Association attracted interest from ser-
vice providers and suppliers from around the world who wanted 
to do business with these U.S. forwarders. In 1963, HHGFAA 
opened its membership to those companies, creating a new class 
of members for service providers. They were called Core mem-
bers to differentiate them from the Governing members, which 
continued to consist solely of U.S.-based forwarders and carriers 
with a primary interest in U.S. Government business. 

“We are so happy for this and about the 
quickness of your action. We truly believe 
this step was 100 percent necessary for 
Bliss as our company is growing so fast and 
steady. 
   “It is a need to be recognized as a leader 
in	our	country	and	this	system	is	definitely	
helping to get us more recognition and 
awareness.”

—Francesco Argirò, CEO, Bliss

 Today, the IAM membership landscape has totally changed, 
with Core and Supplier members making up 89 percent of its 
2,159 members. Governing membership is now available to any 
company that engages in or is a supplier to the moving industry. 
Recognizing this shift in membership and the interests of its 
diverse membership, IAM began to introduce some significant 
changes, many of which may not have been properly recog-
nized—until now.

An industry that networks with urgency
The greater Washington, DC, area is the epicenter of associations 
in the United States if not the world. This is because most as-
sociations have a mission to lobby the lawmakers at Capitol Hill. 
There is an association for almost every industry you can think 
of. In fact, there is even an association for executives who work 
at associations. The ASAE is the American Society of Associa-
tion Executives and is headquartered in the Nation’s Capital. 
 What sets the IAM apart from most of these associations is 
that our product cannot be delivered to our customer without the 
cooperation of two or more industry partners. We are our own 
customers, competitors and suppliers. We shift from one role to 
the other, quite dynamically and easily.

“We	were	one	of	the	first	IAM	members	to	
validate	our	profile	as	we	look	to	generate	
and maintain trust in everything we do. It is 
in keeping with our mission to deliver the 
best possible service to our customers. We 
encourage all IAM members to validate their 
profiles	and	strengthen	our	industry	supply	
chain.”
 —Walter M. Laffitte, CPA, President & CEO

Canal Movers and Logistics Corp.

MILITARY, 
COMMERCIAL

& GSA.
Make us your one-stop-shop partner in the UK.

Visit www.arrowpak.co.uk  Email: sales@arrowpak.co.uk
Telephone: +44 1842812165  Facsimile: +44 1842816328

Sherwood House, Norwood Road, Brandon, United Kingdom IP27 0PB

Membership No.  A041

 IAM’s inclusive nature makes it one of the largest global 
organizations representing the moving industry. This inclusivity 
has fueled the growth of its membership and bolstered atten-
dance at its conference in what has become a virtuous cycle. 
There is no other event where one can potentially meet with 
every player of any importance in the international moving 
industry in one place. 
 The importance of networking among IAM members is very 
evident at its Annual Meeting, where appointments between 
trading partners are booked months in advance and participants 

http://www.arrowpak.co.uk
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“We normally only trade with trusted service partners that we know 
through long-term experience, but occasionally we have to seek out 
a partner in a part of the world where we do not have a previous 
agent-relationship. When considering which companies to contact, 
the	Validation	seal	ensures	that	the	qualification	claims	made	by	
the company have been reviewed and documented. This gives us a 
good starting point for cooperation with new agents and partners”.

—Mattias Sjöberg, CEO, 
Travelcargo International Removals

shuttle from one meeting to the next in a 
frenzied effort to forge new relationships 
and strengthen existing ones.
 Underpinning this sense of urgency 
has been the concept of reciprocity. When 
a member favors another with business, it 
is with the expectation of return business 
or other beneficial concessions. 
 The industry, however, is evolving.

Evolution
Like all businesses, the moving industry 
is facing challenges adapting to changes 
in consumer lifestyle, business invest-
ment, global trade and technology and 
dealing with industry disruptors. The 
urgency to innovate, leverage technology 
and to achieve hyper-efficiency has never 
been greater. If we cannot be better and 
faster at a lower cost, our customers will 
find it elsewhere—in an instant.
 In this kind of environment, the 
collaborative leverage that is possible 
through a dynamically responsive indus-
try association has never been greater and 
the IAM is responding.
 In 2017, IAM introduced IAM 
Mobility Exchange (IAMX) with a 
mission to create the Universal Service 
Provider directory for the industry. 
Recognizing that networking and the 
ability to connect with each other is the 
single greatest membership benefit, IAM 
is investing in creating a single Exchange 
with infinite connections. Through 
IAMX, the IAM seeks to recreate some 
of the benefits of conference networking 
online. Data analytics from IAMX traffic 
proves that the concept is gaining trac-
tion, acceptance and acceleration. Unlike 
the once-a-year conference, this network-
ing is active 24 hours a day, every day of 
the year.
 This year, the IAM launched IAM 
Learning, a new initiative based on 
member input, to address one of the most 
pressing and urgent needs of the industry. 
IAM Learning is an industry-specific 
professional development program de-
signed to assist members in orienting and 
onboarding new talent into their organi-
zations and to encourage them to develop 
a career path to become industry profes-
sionals. 
 Another new IAM initiative, the 
one that could potentially have the most 
impact, is Here2Help, which aims to 
connect the infrastructure, assets and 
capabilities of IAM members to assist 
in disaster recovery and relief efforts. 

IAM has partnered with ALAN (Ameri-
can Logistics Aid Network) to connect 
members that can assist with final-mile 
delivery services in getting needed relief 
supplies to impacted areas. The next step 
is to extend these connections globally 
through IAM’s membership network.
 Each of these IAM programs is 
far-reaching in its impact and represents 
strong foundations upon which new, use-
ful collaborative tools can be built. Most 
important, these initiatives are designed 
to connect with each other in order to am-
plify and accelerate benefits to member 
companies. 

The change has begun
At the IAM’s 56th Annual Meeting, some 
small subtle changes were observable by 
those of us who follow such things. More 
members started making time in their 
busy appointment calendars to attend 
Knowledge Labs and industry knowl-
edge-sharing sessions. 
 Subtle changes were evident in the 
Exhibit Hall, too. The sales approach 
seemed to be giving way to industry 

knowledge-and-resource sharing. Yet 
another remarkable shift was the number 
of industry suppliers represented at the 
Exhibit Hall who specialize in technology 
and other innovations. 
 Collaboration is the strength and the 
foundation upon which our industry is 
built, so the networking that is so charac-
teristic of IAM conferences will always 
have an important place. The changes 
IAM is implementing extend, enhance 
and deliver added dimensions to that 
networking. It is a new approach.

http://www.thaimovers.com
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no matter where, we’ll move you there

Email | sales@the-eurogroup.com  Tel | +44 1638515335

www.the-eurogroup.com

•  DA Services
•  Customs Brokerage
•  Corporate & Private Moving

Your Partner in 
the UK & Europe

(and the Moon)

•  OA Services
•  Storage Solutions
•  Commercial Moving

http://www.the-eurogroup.com
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MARITIME/OCEAN SHIPPING

Pasha Hawaii Celebrates Steel Cutting for 
Its First ‘Ohana Class Containership

 

Honolulu, Hawaii-based Pasha Hawaii announced that the 
first steel plates have been cut for the M/V George III, the 

first of two liquefied natural gas (LNG)-fueled containerships 
being built at Brownsville, Texas-based Keppel AmFELS, a 
subsidiary of Keppel Offshore & Marine. The two ‘Ohana Class 
vessels will join the Pasha Hawaii fleet, which provides service 
to the Hawaii/Mainland trade lane.
 Once built, the new, 774-foot U.S. Jones Act vessels will 
carry 2,525 TEUs, with a sailing speed of 23.0 knots. The design 
of the ship’s hull has been fully optimized using computational 
fluid dynamics, and it will be one of the most hydrodynamically 
efficient hulls in the world. 
 The ‘Ohana Class vessels have been named George 
III and Janet Marie, in honor of the parents of The Pasha Group 
President and CEO George Pasha IV. Delivery of the vessels is 
expected in 2020.
 “Three generations of our family’s vision exemplify our un-
wavering commitment to serving our customers and investing in 
the future of Hawaii,” said Pasha. “We are marking the first pro-
duction milestone of our new LNG ships, and honor the legacy 

of the Pasha ‘ohana*. We also commend the remarkable talents 
and organization of the highly skilled shipbuilders on the Keppel 
team who are working hard to transform these steel plates into 
the most environmentally efficient vessels for the Hawaii trade.”  
 The new vessels will operate fully on LNG from day one in 
service, substantially improving their environmental footprint. 
Energy savings will also be achieved with a state-of-the-art 
engine, an optimized hull form, and an underwater propulsion 
system with a high-efficiency rudder and propeller.

* ‘Ohana means family, friends, neighbors or anyone else who is spe-
cial in a person’s life.

FMC 019378NF

Physical Address:

228 State Route 18

East Brunswick, NJ 08816

Mailing Address:

P.O. Box 7351

East Brunswick, NJ 08816

Phone: 732-246-7070

Fax: 732-246-7022

Email: info@grinmail.com

CIAO ITALIA! 

LCL Groupage Service  

from New Jersey, USA  

to Naples, Italy! 

WE TACKLE IT ALL! ANYWHERE IN THE USA & THE WORLD

HALLO BELGIUM! 

New WEEKLY LCL Groupage  

Service from New Jersey, USA  

to Antwerp, Belgium.

Delivery Service Available to Residences Throughout Europe!

http://www.gridironforwarding.com
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MOVERS DOING GOOD

Transferet Relocations Lends a Helping Hand in Wake of Flooding

Transferet Relocations General Manager—Mobility Biju Varghese 
(left) and Warehouse Manager Shinto Mathew with truck loaded 
with relief supplies for the devastated State of Karala following 
severe flooding.

A natural calamity displaces families and people, but the State 
of Kerala in India witnessed love and support among citi-

zens from every walk of life. The unprecedented floods in Kerala 
in August and September brought together people from different 
parts of India and Indians living abroad. When heavy downpours 
began in August, little did the people of Kerala know that this is 
was just the beginning of a disaster they would never forget. The 
water at all the dams in Kerala reached dangerous levels and the 
shutters of all the dams had to be opened to avoid a more severe 
calamity. The Government of Kerala did everything possible to 
ensure that people were safe, but many unanswered questions 
arose as to why they had little warning of the impending disaster 
and why the central government provided insufficient resources 
and did not accept foreign aid. 
 This calamity left more than 450 dead, homes destroyed 
or washed away in landslides, and more than a million people 
displaced. The efficient coordination of the Government of 
Kerala and its district representatives ensured that the survivors 
were moved to relief camps and the injured were treated. People 
were airlifted out of their homes; fishermen and their boats were 
deployed to rescue those who could not be airlifted; and animals 
were rescued. This response could not have been possible with-
out the help of ordinary citizens. It was the people of Kerala who 
came together to ensure that their families and friends survived 
the floods. 
 For the first time ever, the Government of Kerala decided 
to cancel all public functions, including Onam celebrations, and 
direct funding to flood relief efforts. The Government of Kerala 
requested donations for relief efforts from all who could afford 
to contribute. As aid began to arrive, Transferet Reloca-
tions, headed by Raja Rajan and Suma Rajan, decided to do 
everything possible for the victims of the devastating floods. 
 On August 23, the first truckload of relief supplies departed 
from Transferet Relocations in Bangalore. The truck trav-
eled more than 600 kilometers and reached the relief camp in 
Southern Kerala the following day. There, Transferet staff were 
greeted with an outpouring of love and gratitude. Clothes, drink-
ing water, personal effects and medicines were among the basic 
materials the people at the camp needed, and that’s exactly what 
Transferet Relocations had brought.
 The staff also realized that the shipment of relief items they 
had brought was not going to be enough. So Transferet Reloca-
tions sent another truck to Southern Kerala on September 9, 
carrying even more flood supplies than the first. The company 
distributed and contributed US$30,000 worth of relief materials. 
This was a fraction of the relief materials that were provided, but 
important to the flood victims who needed them. 
 Transferet Relocations was gratified by the outpouring of 
support from its management and staff in delivering aid and 
making connections with those in desperate need of help. 
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JK Moving Honored as 
Top Corporate Citizen 

JK Moving Services was honored as a top corporate citi-
zen by the Washington Business Journal for its partnership 

with Loudoun Hunger Relief during presentation of the Jour-
nal’s 2018 Corporate Philanthropy Awards. Specifically, JK’s 
work to start the JK Community Farm, a charitable effort de-
signed to alleviate hunger by growing and harvesting crops and 
livestock and donating them to Loudoun Hunger Relief (LHR), 
which also distributes to other nonprofits.
 “We are humbled by the Business Journal award and proud 
of our partnership with Loudoun Hunger Relief,” said Chuck 
Kuhn, President and CEO, JK Moving Services. “Starting JK 
Community Farm is a sustainable, tangible way for us to meet 
a critical community need, but it only works by having a great 
relationship with a nonprofit with a shared interest. Our Loud-
oun Hunger alliance is built on trust and respect, ensuring it will 
strengthen the community for years to come.”

Chuck Kuhn, CEO of 
JK Moving Services

 LHR and JK Moving’s relationship started well before the 
farm. JK donated funds over the years and its employees have 
donated time, including helping stock groceries in the food 
pantry, move furniture and paint during the LHR remodel. In 
advance of the farm, executives from both sat down to develop 
a plan for ensuring that the farm met the needs of LHR and the 
community. 
 In its communities and business practices, JK employees 
live out the core values of care and respect every day. Through 
donations, in-kind service and volunteering, JK and its em-
ployees support direct services to people in need, accessible 
education for people of all ages and backgrounds, and assistance 
to U.S. service members, military families, veterans and first re-
sponders. Kuhn wanted to expand the breadth of his family and 
company’s philanthropic investments in a way that upholds their 
values and has lasting impact.
 He started the JK Community Farm, a separate nonprofit, 
and then purchased land in Purcellville, Virginia, to house it. 
After putting the land into conservation easement, four acres are 
initially being used to grow more than 16 types of vegetables, 
with more acres to be added in years to come. In addition, the 
Kuhn family is donating beef, pork and venison. This year the 
JK Community Farm expects to donate 53,000 pounds of crops 
as well as protein, with a retail value of approximately $235,000.
 In addition to sharing meat and fresh produce, the JK Com-
munity Farm plans to host educational classes for nonprofit cli-
ents about cooking, gardening and nutrition. The farm will also 
provide volunteering opportunities for JK Moving staff and oth-
ers in the community, as well as workforce training for nonprofit 
partner clients. The company and family will continue to invest 
in the farm in coming years but will also welcome investments 
of time and funds from business and community partners to keep 
the farm growing and reaching its full potential.
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Asian Tigers Raises $4,000 for 
Animal Sanctuary Charity

Asian Tigers Mobility Indonesia hosted its 4th annual 
45-Hole Golf Challenge on August 24. This unique tourna-

ment challenges participants to finish all 45 holes of the mighty 
Jagorawi Golf and Country Club in one day—and it must be 
done walking. Asian Tigers Mobility Indonesia hosts the annual 
event to raise money and awareness for ASTI (Animal Sanctu-
ary Trust Indonesia), a nonprofit organization that focuses on 
protection and rehabilitation of endangered animals in Indonesia, 
including the endangered Sumatran tiger.
 This year saw the best turnout yet, with 58 enthusiastic play-
ers joining the tournament, which can accommodate only up to 
64 players in order to finish in one day. Money raised through 
the generosity of sponsors and players exceeded $4,000. 

Arpin Strong Raises 
$315K for Charity in Five Years

Arpin Strong marks its fifth anniversary this year, having 
raised more than $315,000 for charity and donated to about 

150 causes. 
 The organization was founded in the wake of the Boston 
Marathon bombings in 2013 to show support for relief efforts. 
The scope of the program expanded in the following months to 
aid victims of disasters around the world. Arpin Strong, a 501(c)
(3) entity, supports a wide range of causes, including medical 
research and treatments, environmental preservation, education, 
support for veterans and first responders, efforts to curb domestic 
abuse and homelessness, feeding the hungry and other social is-
sues.

Tournament participants at Asian Tigers’ 45-Hole Golf Challenge

 Only 36 of the 45 holes are counted, allowing players to 
throw away their worst nine holes. Winners included Bill Paxton 
with 164 strokes (Low Gross) and Andreas Stokowy with 134 
strokes (Low Net).

 Arpin Strong’s signature fundraising event is its annual 
charity golf tournament, which has raised more than $130,000 
over the past five years. The planning committee selects and 
announces four charities before the start of the tournament, then 
launches a community-wide campaign to support them by read-
ing out to employees, friends and potential corporate sponsors. 
This year, the tournament raised $27,479 for charity. Donations 
of $6,000 each will be made to The Jimmy Fund at Dana Farber 
Cancer Institute, Rhode Island Community Food Bank, Sojourn-
er House and StopConcussions.

The Arpin Strong board of directors, from left to right: Mark 
Dearborn, president; Mario Lemme, board member; Michael Kil-
loran, treasurer; Karen Bannon, board member; Brian Asay, vice 
president; Chris Kunzmann, secretary; Kathleen Frazier, director 
of marketing and communications. Not shown: Board members 
Kevin Amatucci and Derek Oden.
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Tippett Richardson Provides Aid and Comfort Around the World

In East Africa, blindness, moderate and 
severe vision impairment are all too 

common. In Tanzania alone, more than 
747,800 people are visually impaired and 
194,800 are blind. Many could be treated 
if they had access to medical services.
 For example, Comprehensive Com-
munity Based Rehabilitation in Tanzania 
(CCBRT), was able to provide 200 free 
surgeries in 2015. In 2016, the hospital 
conducted 5,609 eye consultations and 
proided 376 eye surgeries for free.
 During the past two decades, 
Azmina Nanji, an employee of Toronto-
based Tippet Richardson, has been 
volunteering for charitable organizations 
like CCBRT. In days of active social lives 
and demanding work schedules, Nanji 
and other Tippet Richardson employees 
have found time to serve groups that are 
aligned with their beliefs and goals. They 
give back to society around the world 
through sweat equity, as facilitators and 
with financial donations. 
 Grace Nguyen, another TR employ-
ee, participated in the Latin America & 
Caribbean Movers Association volunteer 
work with TECHO prior to LACMA’s 
2016 convention. TECHO helps commu-
nities in the region by building homes in 
the country where the conference is held. 
 In 2019, Grace Nguyen and Mack-
enzie Naylor, representing Tippet Rich-
ardson at the LACMA meetings, will join 
the TECHO volunteer team for hands-on 
work in Panama City.

 Their colleague Vinod Thomas is 
part of a Toronto-based charity group that 
built a training center in a remote village 
in northern India. The facility and teach-
ers provide education, special skills and 
nutrition to children up to the age of 12 
years old.
 TR contributes in several ways to 
organizations and charities that are sup-
ported by international relocations col-
leagues. Company crews offer free pack-
ing of food items destined for food banks 
and charities under the Move for Hunger 
umbrella, and the office staff donate regu-
larly to the cause. Tippet Richardson also 
supports Toronto-based Smiles Founda-
tion, which provides dental care and pri-
mary health education to underprivileged 
children in the Dominican Republic.

Grace Nguyen 
(seated at right, 
holding yellow 
gloves) with 
TECHO crew and 
a local family

 Nanji, Nguyen, Naylor and Thomas 
believe their interaction with various 
communities and charities, while being 
compassionate, is also very educational. 
While giving back to those in need, 
Tippet Richardson employees apply 
expertise gained from their everyday 
logistical and customer service skills. In 
turn, grassroots involvement with local 
communities helps the firm develop an 
efficient understanding of the peripheral 
and direct needs of their citizens.
 “It is also our hope at Tippet Rich-
ardson,” says Ron Waddling, director of 
international relations, “that their com-
passion can teach us all how to approach 
each client interaction with thoughtful-
ness and a human touch.”

http://www.luicom.org
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EXECUTIVE SUITE

IAM Programs Drive Business Enhancements and Efficiencies

“We have hired a new move manager 
and I’ve decided to follow the course 
myself in order to be aware of what she 
will	learn.	I	find	it	absolutely	brilliant.	
This is what we need in order to train and 
motivate new employees. This course will 
become part of the onboarding process 
for our international division.”

—Yann Duperrex, Managing Director
Duperrex International Ltd

A common thread running through the program for the 56th 
IAM Annual Meeting & Expo was industry standardization.  

 FIDI Global Alliance General Manager Jesse van Sas 
and IAM Vice President Brian Limperopulos discussed the 
new partnership between FIDI and IAM centered around IAM’s 
adoption and promotion of the FIDI Professional Cooperation 
Guidelines (PCG) at the IAM Core Members Meeting. The PCG 
serves as an operational manual and best practices document for 
how companies in the moving industry should work together 
to service international shipments, whether as booker, origin or 
destination agent. IAM’s decision to adopt this document as a 
standard for IAM Members has resulted in the PCG now becom-
ing a de facto standard for the industry. [Editor’s note: To access 
the PCGs, navigate to iamovers.mobilityex.com/#/guideines 
and log into the IAM Mobility Exchange (IAMX).] 
 The next day, Limperopulos led a Knowledge Lab focused 
on the “Future of Technology in the Moving and Mobility 
Industry” with the help of IAM Core Members Representative 

Boris Populoh of Willis Relocation Risk Group, as well 
as Taavi Suorsa and Erik Pettersson of Scan2Move. This ses-
sion examined the digital inventory standards (ISO 17451-1) that 
IAM led to publication last year with the International Organiza-
tion for Standardization (ISO). While the industry largely contin-
ues to use handwritten inventories to catalog a transferee’s goods 
at origin and destination, moving industry technology providers 
now may adopt this ISO Standard to provide enhanced visibility 
into each shipment. Without the widespread adoption of industry 
standards, it will remain difficult for the international moving 
and mobility industry to effectively deploy new technologies 
to drive down costs and deliver better service to clients. Learn 
more about industry standards at www.iamovers.org/standards. 
 Beyond the adoption of the PCG and the development of 
ISO Standards, IAM is also driving standardization through two 
of its newest tools: 
• The IAM Mobility Exchange (IAMX), IAM’s dynamic 

digital directory, is the industry’s first universal service pro-
vider directory and displays company information in a clean 
and standardized format.

•  IAM Learning, IAM’s new professional development 
program, seeks to train all IAM members’ staff in a uniform 
way so that an IAM member in Brazil can communicate 
clearly with his or her counterpart in Vietnam. Both initia-
tives are led in partnership with IAM’s strategic partner, 
Mobility Exchange LLC. Ray daSilva of Mobility Exchange 
LLC led interactive sessions on both tools in their own 
respective Annual Meeting Knowledge Labs.

 IAM encourages you to explore these different tools and 
deploy them at your company. The development and adoption of 
useful standards will drive more efficient service worldwide, at 
your company as well as throughout the entire industry. 

IAM Vice President 
Brian Limperopulos 
led a tech-oriented 
Knowledge Lab at the 
Annual Meeting in 
October.

http://www.primeglobal.com.my
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How to Organize a Successful Meeting

By Francesco Argirò, President & CEO, Bliss Corporation

Francesco Argirò at IAM’s 56th Annual 
Meeting in October

IAM’s 56th Annual Meeting in Washing-
ton, DC, is now in the past and, as it is 

every year, Bliss Moving & Logis-
tics is honored to have been a part of it. 
This was a conference rich with business 
meetings that gave us the possibility to 
strengthen our partnerships and connect 
us with potential new agents worldwide.
 As my company’s president and 
CEO, I represented Bliss at the gathering. 
Coming back from this type of experi-
ence is always gratifying. I return to my 
company with ideas for new projects 
and motivation for the new year ahead, 
inspired by the desire to do more and do 
it better.
 Besides its setting in a beautiful loca-
tion, punctuated by masterfully organized 
events and a fantastic gala evening, the 
IAM conference allows professionals 
from all over the world to meet, take 
stock of the situation and consolidate 
working and human relationships. Cul-
tivating relationships is fundamental in 
an international field where contacts are 
almost always made by email, through 
which tariff rates and service confirma-
tions are sent. But business does not con-
sist of only digital communication, and 
a conference such as IAM gives all the 
main players of this sector the possibility 
to actually meet face to face.
 It is for this reason that I wanted to 
share my personal guide for successful 
work meetings. 

Establishing relations through 
personal encounters
As noted above, a conference gives us the 
possibility to meet. Studies have shown 
that speaking and meeting at least once or 
twice a year allows two professionals to 
maintain a healthy working relationship. 
Sharing ideas, inspirations and opinions, 
making direct eye contact, exchanging 
compliments as well as criticisms—all of 
this is constructive and helps to ensure 
that we keep the relationship strong and 
that we will later recall what was dis-
cussed at the meeting.

Meetings based on real data
Analyzing tonnage and the volume of 
work exchanged is very useful during the 
preparation phase of the encounter. Meet-
ing a current or prospective partner, we 
start with basic facts: What is our volume 
of work with a certain country? What 
is the volume of work exchanged (both 
incoming and outgoing) with a specific 
partner? Backed by actual data and not 
opinions results in a productive meeting, 
generating ideas for improvements to 
ensure success.

A clear idea of the objectives
It is fundamental for both parties to have 
a clear idea of their objectives for the 
meeting. Are we meeting a consolidated 
partner or a probable new partner? Is 
our goal to conclude some important 

contracts? Do we expect to increase the 
volume of work with a particular coun-
try? Whatever the reason that pushes us 
to schedule a meeting, we must start by 
defining our objectives.

http://www.gep.be
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INDUSTRY NEWS
A look at people and events shaping IAM member companies

APPOINTMENTS

IAM has announced the appointment of 
Thomas de Mallmann, AGS Africa desk 
director, to the Association’s Core Mem-
bers Management Board (CMMB), as a 
representative for Africa (Region 1). 
 Having joined the company in 2003 
as an International Volunteer in Enter-
prise in Gabon, de Mallmann later en-
tered the company’s international training 
program and managed several branches, 
including Cape Verde, Egypt, Romania 
and Ukraine. He was named deputy to 
the Africa director in 2008 and is based 
in Cape Town. He traveled extensively 
throughout the continent and took an ac-
tive part in the opening of new branches 
in the Democratic Republic of Congo, 
South Sudan and Mauritius.
 De Mallmann assumed management 
of the AGS Africa desk in 2012, oversee-
ing 50 employees in the division who 
manage some 8,000 operations per year 
for the company’s 64 African branches.
 During his 15 years at AGS, de Mall-
mann gained experience and knowledge 
of all aspects of the international moving 
industry. “Africa is an exciting conti-
nent,” he said, “and I hope to contribute 
as a member of the CMMB to provide a 
better understanding of its logistical as-
pects and the challenges that our industry 
may face on the continent.”

Planes Companies has hired Brian 
Loud as senior vice president of global 
services. The move is part of a strategic 
initiative to grow the company’s portfolio 
of international business. Loud brings 
considerable experience in developing 
effective sales teams, with a particular 

Thomas de Mallmann Brian Loud Rémy Rohrbach Mark Oakeshott Jeanette Tomaselli

focus on increasing global sales volume. 
This will aid Planes Companies as it con-
tinues to diversify its service offerings.

ACR International Mobility SA has 
named Rémy Rohrbach office manager. 
Rohrbach joined the Geneva-based com-
pany in 2007. In his new role he manages 
packers and drivers as well as operations.

Move4U announced that Mark Oake-
shott of Mark Oakeshott Consulting has 
joined the company as an advisor to the 
business. Oakeshott’s career reflects nu-
merous achievements in leadership roles 
within the moving industry. He previ-

ously worked with SIRVA, helping to 
develop and execute its global expansion 
strategy, and led its international moving 
network in more than 150 countries.

Arpin International Group has 
hired Jeanette Tomaselli as a domestic 
and international move coordinator. She 
will coordinate door-to-door household 
goods shipments, including import, 
export and relocations for clients, agents 
and individuals. Tomaselli has more than 
12 years of experience in the global re-
location industry. Prior to joining Arpin, 
she served as a global move specialist 
with Interconex and as a relocation coor-

http://www.euromovers.com
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Chris Duello

dinator with McCollister’s Transportation. In those positions she 
was responsible for determining client relocation needs, manag-
ing logistical aspects of client relocations and administrative 
support. 

Western Express Forwarding, LLC has hired Chris 
Duello as vice president of government services. In that role, he 
will lead the government service teams for all international and 
domestic GSA, Department of State and Department of Defense 
business. Duello, who managed offices in China, brings more 
than 20 years of international moving and relocation experience, 
including management positions at UniGroup Worldwide and 
New World International. He will have primary responsibility to 
drive increased growth and service excellence at Western.

Gerson Relocation has appointed Joe Quinlivan to its sup-
ply chain management team based in the UK. Quinlivan will be 
responsible for leading the competitive commercial aspects of 
Gerson’s moving business and supply chain management, sup-
porting its agent partner relations and top accounts.
 Quinlivan’s career in the international moving industry 
began in 2002, when he worked as an export packer and ware-
house operative. He has since gained experience in every aspect 
of international moving and shipping

Gosselin Logistics has announced that with the arrival of 
Dirk Vanhoutteghem as new shareholder and experienced 
logistics manager, it has decided to further reorganize the com-
pany to a clear customer-oriented structure. It has also added 
Walter Van Mechelen to the executive board. Van Mechelen 
will be responsible for external relations.

De Haan has named Linda Rovekamp manager, corporate 
desk. Rovekamp brings more than 15 years of international 
moving industry experience, having previously worked for 
several international moving companies in The Netherlands. She 
will focus on the growing international moving business for the 
corporate market.

The Doree Bonner International Group has named 
Franciele Schenatto Alves Group International Shipping man-
ger as part of an intensified plan to grow international business 
and other areas in 2019. Alves will manage both the export and 
import teams as well as further development for international 
products and services.

Joe Quinlivan Franciele Schenatto Alves Sean McNerney

 Alves previously worked for many years at Excess Interna-
tional Movers, where she held a number of international roles, 
most recently as import and export trade manager.

Moveware has hired Sean McNerney as a sales and client 
services manager based in the United States, expanding the com-
pany’s global footprint. Moveware now has permanent opera-
tions in seven countries. McNerney has 17 years of experience 
in the international moving industry. He has worked in all facets 
of the business, including sales, surveying, move management, 
operations and team management.

Door to Door Transports S.A.C. in Lima, Peru, has hired 
Juana Cueva as its new commercial manager. Cueva previously 
worked at Express Transports, S.A.

EXPANSIONS & MERGERS

Seegmuller Group CEO Jean-Charles Seegmuller has 
announced the transfer of the company’s corporate and interna-
tional activities to France Global Relocation. This follows 
Seegmuller Group’s 2017 acquisition of France Global Reloca-
tion, resulting in one-stop services for its corporate clients and 
partners. The current team remains in place and the reorganiza-
tion increases the visibility of Seegmuller Group’s diverse activi-
ties, according to the company. Its plan is to continue to expand 
the Seegmuller brand and its removal activities in the domestic 
market.

DLF Group has announced an agreement with Sterling 
Mobility on the transfer of its global mobility services business 
effective November 1, when DLF delegated its mobility work 
to Sterling Mobility. Both companies remain entirely indepen-
dent from one another. DLF will focus on development of core 
activities (e.g., international and domestic moves, office moves, 
facility management services and storage.
 DLF retains its 110 personnel, and the DLF Global Mobil-
ity team will join Sterling Mobility, headed by Luis Navarrete, 
managing director at DLF Group. 
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Felix Moves School in Malaysia
 

On May 25 Felix Relocations Malaysia was awarded 
two campus moves for the International School (ISKL) in 

Malaysia, from Ampang Campus and Melawati Campus to their 
new campus in Ampang Hilir. The project had to be completed 
within 35 to 40 days.

  On April 7, Felix had been called for an emergency meet-
ing. The company learned that the ISKL school construction was 
behind schedule and would require Felix Malaysia to complete 
the move within only 21 days because the school had not yet re-
ceived the required Certificate of Fitness and License of Operat-
ing Change of State. A number of challenges faced the company: 
• The move would require a maximum of 70 to 80 crew mem-

bers per day, as well as 10 to 12 trucks, to ensure timely 
turnaround.

• The new environment included obstructions, without a 
proper pathway; moreover, the road was not ready to handle 
trucks, resulting in unanticipated downtime.

• The workplace was hazardous for the movers, dusty and 
causing them to fall sick. But according to the company’s 
Albert Perianayagam, this only created greater incentive 
for his crew to get the job done.

• Moved items had to be repositioned to and from the holding 
area, creating a domino effect that further compressed the 
timeline for completing the work. 

 

A job well 
done: 
Felix’s 
project 
managers 
oversaw 
two moves 
for The In-
ternational 
School 
of Kuala 
Lumpur.

• The four crew teams often had to work around the clock, 
sometimes over two or three shifts, to complete the packing 
under conditions that were not optimal. 

 Despite these challenges, Felix Relocations Malaysia was 
able to successfully complete the assignment. Afterward, offi-
cials at The International School of Kuala Lumpur wrote a letter 
of appreciation, commending the company and its employees 
for their professionalism, dedication, work ethic, flexibility, 
adaptability and sense of humor—all of which contributed to a 
successful outcome.

http://www.WorldCarePet.com
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Paxton Sets the Stage for 
Adams Morgan Day Festival

This year marked the 40th anniversary of Adams Morgan Day 
and Paxton was there to set the stage. 

 Adams Morgan is a culturally and historically rich neigh-
borhood in the center of the Nation’s Capital, Washington, DC, 
known also for its vibrant nightlife and shops. The community 
has a long history of activism amid politically charged times, 
standing as a pillar for social justice, inclusive values and prog-
ress.
 As a fourth generation family-run moving business operat-
ing in the Washington, DC, Metropolitan Area for nearly 100 
years, Paxton considers itself to be a part of this great commu-
nity and seeks out opportunities to be involved and to give back. 
 The Adams Morgan Day festival reflects the neighborhood 
as a cultural crossroads, featuring walking tours, poetry, story-
telling, dancers and drummers emphasizing Latino heritage and 
the history of the community. It’s an upbeat celebratory day full 
of fun, teeming crowds, loud music, vibrant colors and delicious 
food. Great institutions including the DC Public Library and 
Smithsonian Center for Folklife and Cultural Heritage partnered 
with DC-based Songbyrd Music House and Multiflora Produc-
tions to bring a global soundtrack to the festival. 
 On the day of the event, Paxton’s logistic teams moved and 
set in place the stages for bands and performers as well as those 
that facilitated security and capacity control. 
 Paxton embraces many great opportunities to take part in 
culturally and historically significant moments such as this. 
Although it was a bit rainy at first, the company was delighted 
to truly set the stage for a festival where a very fun musical time 
was had by all.

Paxton provided logistics expertise for services connected with 
the annual Adams Morgan Day festival in Washington, DC.

By placing your valuables in our care,
you will hardly be aware that you have even moved.

ISO News
A.I.Freight Services/ASIF International Executive 
Director Rezaul Karim Razu announced that the company has 
obtained ISO 9001:2015 certification.

http://www.tonginkorea.com
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CIM Mover’s new homepage

CIM Mover Launches New Website

CIM Mover has recently been 
focused on updating its brand, 

including the unveiling of its new, fully 
optimized website (cimmover.com). The 
company calls the effort a “complete 
overhaul.”
 “Our Facebook and Twitter pages 
also have a brand-new look,” said Layla 

Zhang, CIM’s head of sales and market-
ing, “because we recognize how important 
it is to stay connected with our clients. 
We’ll be posting regularly to share our 
insights, experience, tips and tricks.” The 
new site, she added, reflects CIM’s core 
message: “We’re more than a moving 
company—we’re building a community.”

MILESTONES

Rainier Vice President 
Cesar Castro Retires

Cesar Castro, vice president and 
part owner of Rainier Overseas 

International Movers, recently an-
nounced his retirement from the moving 
industry. He had been at the company for 
more than 18 years. 
 Fluent in Portuguese, Spanish and 
English, Castro’s specialty was moving 
household goods and corporate organiza-
tions for Rainier clients in Latin America, 
expanding the company’s reach in the 
region.
 Prior to working at Rainier, Castro 
was a sales director at Gateways 
International.

http://www.flippers.es
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IN MEMORIAM

Graziella Girardi

Graziella Girardi passed away on 
September 23 at the age of 56. 

Born in Milan, Italy, on December 
21, 1961, she was the second of two 
daughters. She returned to the Porde-
none area with her mother when she 
was 17 and in 1982 married the current 
CEO of Roiatti, Agostino Prosdocimo. 
At the time, she was working as a 
clerk for Roiatti’s competitor, Ongania 
Moving Company.
  Mrs. Girardi, who owned shares 
of the company, took care of her home 
and family. At Roiatti, she worked 
on administration and the military 
inbound department, a role she loved.
  She enjoyed traveling and at-
tending the annual IAM gatherings, 
where she had an opportunity to meet 
different people and cultures. She was 
admired for her strength and resilience 

Marcela Balderas 
Movers Introduces 

New Image

Marcela Balderas Movers & 
Relocation S.A. De C.V., head-

quartered in Gualajara, Jalisco Mexico, 
has unveiled its new image, as well as a 
new commercial name: Moving Mexico 
Relocation (MMR). The company, 
which will remain under the leadership of 
Marcela Balderas, also is opening a new 
branch office in Mexico City. The new 
logo reflects the company’s emphasis: 
“We move feelings, not cargo.”

following a serious illness in 2009 that 
prevented her from traveling, and later 
the death of her son. One colleague 
noted, “We will never forget her love 
for life and the passion and dedication 
for her family and her work. She never 
gave up. That’s the example we will try 
to follow.”

Marcela Balderas has announced the 
commercial name of her company and 
unveiled a new image.

Boonma Opens New Headquarters in Bangkok

Boonma Global Mobility, which 
will mark its 55th anniversary in 

2019, recently moved its headquarters to 
a brand-new building on Ramkhamhaeng 
Road. It is a short distance from Bangkok 
International Airport and the expat living 
communities. 
 The new facility features three meet-
ing rooms, a pet boarding facility, and 

24-hour security. Contact information is 
unchanged.
 “In 2019, several international 
meetings and conventions will be held in 
Bangkok,” said Executive Director Tiddy 
S. Teerawit. “Our management and 
staff will welcome overseas delegates to 
Bangkok and invite them to visit our new 
office and facilities.” 

Boonma staff at 
the company’s 
new headquar-
ters facility in 
Bangkok.

http://www.lacrelocations.in
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HONORS & AWARDS

Able has now been added to the Wash-
ington Business Journal’s prestigious 
annual list of Fastest Growing Compa-
nies. Able joins the ranks as it celebrates 
multi-year growth that has catapulted it 
to the forefront of the regional moving 
industry.
 Integral to the company’s growth 
was the absorption of executives and 
employees of the now defunct regional 
giant Office Movers. The company has 
seen triple-digit growth in most of its 
divisions in the past year, and has grown 
500 percent in the last six years.
 Able was founded by the Singleton 
family in 1987. Company President Jim 
Singleton maintains that the family-like 
culture will always be a priority for the 
company. 
 “Maintaining the quality of our 
company culture amidst the growth we 
are experiencing is a top priority for our 
leadership team,” he says, “because we 
are projecting monumental growth in 
coming years.”

Arpin Group recently received indus-
try awards for outstanding performance 
and for demonstrating a high commit-
ment to service among supply chain 
partners. These awards were delivered at 
individual company ceremonies held in 
October, coinciding with the Worldwide 
ERC Global Workforce Symposium in 
Seattle, Washington.
  Paragon Partner Award: Paragon 
recognized and honored Arpin Inter-
national Group for achieving excellent 
supplier performance in international 
household goods. This is the third year in 
a row that AIG has earned this prestigious 
recognition. 
  Altair Global Relocation Super Star 
Award for Humanitarian Commitment: 
This award, presented to Arpin Group, 
recognizes the supplier that exhibits the 
organizational interest and discipline 
to have taken up one or more causes 
of local, regional, national or global 
significance in an effort to benefit persons 
afflicted by poverty, hunger, civil rights 
infringement, social injustice or are oth-
erwise socially marginalized.

Able has been recognized by the Washington Business Journal as one of the Washington, 
DC, area’s Fastest Growing Companies.

Is Your Company an IAM 
Governing Member?

If so, remember that Governing Members receive three 
IAM-YP memberships as a benefit at no additional cost.

http://www.gallagherintll.com
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WASHINGTON UPDATE
By Jim Wise and Bryan Vickers, PACE, LLP
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Visit www.arrowpak.co.uk  Email: sales@arrowpak.co.uk
Telephone: +44 1842812165  Facsimile: +44 1842816328
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U.S. Congressional Election Results 
in Chamber Split

On November 6, the United States held its national mid-term 
Congressional elections, with a third of the Senate and 

all 435 U.S. House of Representatives up for re-election. The 
Republicans increased their majority in the Senate from 51 to 54 
seats (with a couple of races yet to be decided), while Democrats 
in the U.S. House won 230 seats (versus 205 for Repubicans)—
enough to regain control of the House for the first time in eight 
years.  
  Normally, mid-term election turnout is much lower than in 
the four-year Presidential contests. This election year was dif-
ferent, however, with a 188 percent increase in early voting by 
younger Americans, and across-the-board higher voter turnout. 
In addition, more than 100 women were elected to serve in the 
U.S. House, the highest number ever.
 Current Majority Leader Mitch McConnell (R-KY) will 
continue to lead Senate Republicans, and it is anticipated that 
former Speaker of the House Nancy Pelosi (D-CA), will be 
elected by House Democrats to that post once again. House 
Democratic leaders have indicated they will focus much of their 
new legislative power on investigating Trump administration 
personnel and policies put into place over the past two years. 

 That noted, IAM anticipates further legislative gridlock, 
with most of the rules and regulations affecting the household 
goods industry continuing to come from U.S. agencies, including 
the Federal Maritime Commission, Department of Transporta-
tion and Customs and Border Protection. House Democrats are 
also less likely to advance and support trucking and mover-
friendly legislation in their respective committees, particularly 
the U.S. House Transportation and Infrastructure Committee.

PII Protection

With limited time remaining in the current U.S. legislative 
session before new lawmakers are sworn in early next 

year, IAM joined nearly a dozen other moving and service-based 
organizations in a letter of support for Senate Bill 998, which 
would require shielding and confidentiality of personally identi-
fiable information (PII) for household goods on vessel manifests. 
 The PII issue has been highlighted numerous times in The 
Portal. Senate Bill 998 would address a fundamental flaw within 
U.S. Customs and Border Protection’s resale of commercial 
data from vessel manifests, where PII is often unintentionally 
captured and sent out. Companion legislation has already passed 
the House, so Senate passage would mean sending the bill to 
President Trump for his signature.
 The letter, addressed to both the Democratic and Republican 
Senate leadership, urged an expedited vote on the Senate floor 
before the end of the legislative session, which will occur in 
mid-December.

U.S. Driver Meal and 
Break Uniformity

On October 29, IAM submitted comments to the U.S. Federal 
Motor Carrier Safety Administration (FMCSA) in support 

of the American Trucking Associations (ATA) petition that the 
agency “supersede” the State of California’s current require-
ment that motor carriers provide drivers with paid 10-minute 
rest breaks every four hours on duty, and 30-minute meal breaks 
every five hours.
 In its comments, IAM highlighted that California’s require-
ment is disruptive to the safe and efficient movement of all 
household—and broader commercial—goods. IAM also cited an 
existing U.S. statute that clearly states the federal government’s 
regulations on trucking shall supersede any state-level laws, 
especially those that alter prices, routes or services of motor car-
riers. California’s current meal and break requirement affects all 
of those metrics. 
 With legislative options exhausted for this session, the 
ATA’s petition is the final realistic opportunity to address this 
issue. The FMCSA will consider all comments received, and 
provide its feedback and decision over the next six months.

http://www.arrowpak.co.uk


Your Governing 
membership will include all 

the IAM programs, resources, 
member protections, advocacy and 

unparalleled networking opportunities you 
currently value, plus these top-tier benefits:

Take your company to the next level with  
the exclusive access that only Governing members enjoy.  

To upgrade to IAM Governing membership,  
email membership@iamovers.org.

Congratulations! You’ve made your mark in the industry and  
set your company on the path to distinction by joining IAM,  
the industry’s largest global trade association.

Now it’s time to take the next step up for your business… 
and your membership: Get exclusive access to the highest  
levels of benefits that come with IAM Governing status. 

• Exclusive first week of registration for IAM Annual 
Meeting & Expo exhibit booths and sponsorships 
(priceless)

• Early bird Annual Meeting registration rate regardless of 
date PLUS 10% discount on regular exhibitor fees (savings 
TBD, but they will be substantial)

• Opportunity to validate your IAM Mobility Exchange listing at no 
additional charge ($240 savings)

• Free membership in the IAM Logistics Network (ILN) (application 
required) ($500 savings)

• Three free IAM-YP (IAM Young Professionals) memberships ($345 savings)

• Voting rights on all matters that affect Governing members, including electing 
officials of the IAM Executive Committee

http://www.iamovers.org
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Industry Calendar

February 11–14, 2019
USTRANSCOM–Pacific	Personal
  Property Training Workshop
Ford Island, Hawaii, USA

February 17–20, 2019
LACMA Conference
Panama City, Panama

February 19–22, 2019
International Mobility Alliance 
  Conference (IMA 2019)
Bangkok, Thailand

March 8–10, 2019
IMC World 2019
Recife, PE, Brazil

March 24–26, 2019
AMSA Annual Meeting
Houston, Texas, USA

March 31–April 3, 2019
Animal Transport Association Annual
  Conference
Budapest, Hungary

March 31–April 3, 2019
2019 FIDI Conference
Amsterdam, The Netherlands

April 23-28, 2019
California Moving & Storage Association
  101st Annual Convention
San Diego, California, USA

September 30–October 2, 2019
PAIMA 35th Annual Convention
Chicago, Illinois, USA

October 3–6, 2019
IAM 57th Annual Meeting & Expo
Chicago, Illinois, USA

October 16–19, 2019
ERC Global Workforce Symposium
Boston, Massachusetts, USA

November 1–5, 2019
IPATA International Conference
Chicago, Illinois, USA

October 21–24, 2020
IAM 58th Annual Meeting & Expo
San Diego, California, USA

October 13–16, 2021
IAM 59th Annual Meeting & Expo
Orlando, Florida, USA



http://www.pashagroup.com


http://www.colemanallied.com
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