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HEADLINES

TERRY R. HEAD
IAM President

Proud to Be a Mover?

If you are not proud of being a part of the moving and relocation industry, I think that 
might change after reading this issue of The Portal.  

As the cover art suggests, this issue turns a spotlight on the countless good works 
our industry does in the cities and communities we serve, as well as on a grander global 
scale. You have no doubt noticed that in each issue of The Portal we typically include 
one or two stories about those activities in the Movers Doing Good section. Our call 
for submissions on this topic as the main focus of an entire issue of the magazine drew 
a great number of interesting articles and heartwarming personal stories. I was aware 
that our members regularly engage in these types of charitable activity, but I was blown 
away by the breadth and scale of some of the projects and causes to which our members 
donate their time, energies and money.
 As you will see in reading Portal Editor Joyce Dexter’s overview article and sev-
eral companion pieces, a lot of your endeavors are in response to the numerous natural 
disasters happening around the world. It might just be me—or maybe the media have 
just got better at reporting those types of occurrences—but it surely seems that these 
events are happening more frequently or on a larger scale and having a greater impact 
on the places and humans who suffer through them. A number of the Association’s 
members were dramatically affected this year, including one company that lost four 
employees while they were on a job during the Mexico City earthquake last September. 
And as you would expect, many other IAM members immediately stepped forward to 
help those workers’ families.
 Natural disasters are not the only things that motivate our industry to heed the call 
to action. The fight to end hunger in the United States and elsewhere around the world 
has been brought to the forefront through the efforts of Adam Lowy and Move For Hun-
ger, an organization he founded in 2009 as an offshoot of his family’s moving company. 
 Other IAM members take great pride in their corporate social responsibility pro-
grams. Many are involved in a variety of charitable efforts, like helping the homeless 
through fundraising or providing clothes and shelter. Some are committed to combating 
the growing tide of suicides among military veterans, while others take on the fight to 
cure disease and mental illness.
 IAM itself does a number of things to support our members in their efforts, but 
we soon will take a major step forward with the formal launch of our newest nonprofit 
entity, IAM Here 2 Help. We recently received approval for 501c3 Nonprofit status 

from the U.S. Internal Revenue Service, so we can now not only coordinate efforts and 
logistical activities in support of our members and other entities, we will be able to 
solicit donations and distribute financial support as well. You can read more about H2H 
on page 20, but make note of the fact that we will be highlighting Here 2 Help at IAM’s 
56th Annual Meeting in October. There will be a number of planned activities, 
including a return of the 5k Fun Run as a fundraiser for H2H.
 Speaking of the Annual Meeting, be sure to read the announcement on page 61 
noting that this year’s conference will be my last as your president. After 20 great years 
leading IAM, I have chosen to step down at the end of the year and move on to the next 
phase of my life and career. We’ll have plenty of time and opportunities to celebrate, but 
as I start to close out my 50 years in this industry I can truly say that I am proud to be a 
mover—not because of what I have done, but because of what you do, every day!
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Answering the Call of Those in Need

By Joyce Dexter, Editor, The Portal

When it comes to natural disasters, the year 2017 was like 
no other in recent memory. Hurricanes Harvey, Irma and 

Maria swept through the Texas Gulf Coast and the Caribbean in 
rapid succession, leaving devastation in their wake. An earth-
quake in Mexico in September ravaged Mexico City. Flooding 
and landslides killed thousands and left thousands more home-
less in Colombia, Sierra Leone and Bangladesh.
 As always happens when Mother Nature wields the most 
powerful weapons in her arsenal, humans everywhere stand to 
come to the aid of those who suffer. Movers are no exception, 
and they are an indispensable part of efforts to respond with 
logistical expertise and support, often accompanied by collecting 
funds and donated items destined for those who live in the rav-
aged landscapes. 
 IAM members were among those who were hit hard this 
year. But even the companies affected by these tragedies have 
been actively engaged in providing relief and desperately needed 
food and supplies. Two examples come to mind. Atlasmex 
Relocations lost four employees who were killed when the 
Mexico City quake struck and the building they were working 
in collapsed as they were packing a client’s residence. Atlasmex 
immediately went into action to provide help for their families, 
establishing a PayPal account for donations and a site in Texas to 
receive clothing and other goods to be shipped to Mexico. 
 In response to the families’ desperate need, Rhode Island-
based Arpin and its charity arm acted quickly. “Arpin Strong 
wanted to help and we sent a donation,” said Mark Dearborn, 
president of Arpin Strong. “However, we wanted to do more, and 
decided to assist by hosting several regional clothing drives to 
collect items for 12 children, including an unborn child, who no 
longer have a father in their life.”

The international brand name of
MØBELTRANSPORT DANMARK

Immigration       Destination Service       Moving       Furniture Rental       Expense Management       Global Mobility

Denmark
rates.dk@aspiremobility.com

Sweden
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  Arpin Strong and several Arpin agents in New England 
held clothing drives in November. Together, they collected 26 
large moving boxes of clothes, including a baby swing. “I was 
completely blown away at the response to this clothing drive and 

http://www.aspiremobility.com
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the amount of items received for these 
families in need,” said Dearborn. “The 
international moving community is like a 
family and we help each other when it’s 

needed most.” 
 Freightsaver.com of Huntington 
Beach, California, helped ship the goods 
from Massachusetts to Laredo, Texas, 
at no cost. From Laredo, the shipment 
crossed the border to be delivered to the 
families of earthquake victims.
 “That is so cool and, to be honest, I 
like this much better than the money do-
nations,” said Brian Lickerman, owner 
of Atlasmex Relocations. “This means 
so much from the heart and that people 
came together.”
 Another company whose employees 
experienced devastating losses was La 
Rosa del Monte. Thirty of LRDM’s 
employees in Puerto Rico lost their 
homes to the brutality of Hurricane Ma-
ria. But even after suffering those losses 
when the storm swept through the Carib-
bean in September, the company became 
involved in relief efforts on the island.
 “We are continuing to assist, as the 
stuggle continues because 60 percent of 
the island is still without power,” said 
LRDM International & Commercial 
Director Nina Abraham. “Not only 
did we receive help from some of our 
partners like True North Relocation 
and DeWitt Companies, we also 
partnered with the Hispanic Federation 
and shipped over 3 million bottles of 
water. Additionally, we shipped 32 pal-
lets of donated non-perishables with the 
help of Move For Hunger and Feeding 
America. Some of our proudest moments 

Move For Hunger, La Rosa del Monte Team Up 
to Ship Food and Beverages to Puerto Rico

By Dan Beam, Communications Manager, Move For Hunger

When Hurricane Maria devastated Puerto Rico last September, Genaro Rodri-
guez knew he wanted to help. People on the island were in desperate need of 

supplies. As the general manager of La Rosa del Monte, he also had the ability 
to do actually do something about it.
 La Rosa del Monte had a shipping container available at its warehouse in 
Miami that could be delivered to Puerto Rico in less than a week. The problem, 
however, was that the container was empty. Rodriguez needed to find someone who 
was willing to donate tens of thousands of pounds of food and water.
 As fate would have it, both Rodriguez and Move For Hunger Executive Di-
rector Adam Lowy attended IAM’s 55th Annual Meeting, which was held in Long 
Beach, California, less than three weeks after the storm made landfall. As Lowy 
was walking the Exhibit Hall floor, he saw Rodriguez, who was “all decked out in 
Puerto Rico gear,” at La Rosa del Monte’s booth. The two had known each other for 
years but had never had the opportunity to work together. After talking for a few 
minutes about the situation in Puerto Rico, however, they realized that this was the 
perfect time to collaborate.
 Lowy reached out to some of his connections at Feeding America to see 
whether they’d be able to help. Sure enough, in early November, more than a dozen 
pallets of non-perishable food were delivered to La Rosa del Monte’s warehouse. 
The supplies were then loaded into the 53-foot shipping container and brought to 
the Port of Miami. Two days later, the container was on a ship bound for Puerto 
Rico. When it arrived five days later, it was transported to the Food Bank of Puerto 
Rico in Bayamon, which distributed the food and beverages to its partner agencies 
on the island.
 The crisis in Puerto Rico is far from over. More than 700,000 people still do 
not have power. Tens of thousands of American citizens still do not have access to 
clean water. Almost 50 percent of the island’s population was facing hunger before 
the hurricane struck, a rate nearly four times as high as on the U.S. mainland. Still, 
in the aftermath of such a catastrophe, when the need was the greatest, La Rosa Del 
Monte and Move For Hunger were able to provide some measure of relief to people 
in need. And it’s further proof that the relocation industry has an important role to 
play in disaster relief efforts.

http://www.airanimal.com
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were shipping 50 boxes of toys for the children of Puerto Rico in 
time for Christmas and Three Kings Day, and assisting 30 of our 
employees and their families who lost their homes.
 “We also set up a fund with the assistance of many IAM 
members who were able to distribute almost $5,000 to those 
employees,” Abraham added. “Our employees in New York and 
Florida personally contributed a dozen pallets of non-perish-
ables, water and basic necessities. Furthermore, LRDM was the 
first company to deliver aid to various municipalities, especially 
the hard-to-access and rural areas such as Jayuya, Ciales and 
Ponce.”
 In addition, in the aftermath of Maria, LRDM Founder/CEL 
Emeritus Hiram Rodriguez personally sponsored four 53-foot 
containers to Puerto Rico, as well as reducing its rates for clients 
by 70 percent in order to assist families sending aid to the island. 
“In the first month alone,” says Abrams, “LRDM offices shipped 
over 2,000 generators. Mr. Rodriguez also decided to send all of 
the household goods and personal effects that were abandoned 
in all of our offices, which would normally be auctioned, in 

order to distribute them to our employees and help rebuild their 
homes.” 
 Those who attended IAM’s 55th Annual Meeting in Long 
Beach last October will recall that visitors to LRDM’s exhibit 
booth purchased t-shirts as a means of raising funds in support of 
those employees. 

Receiving by giving
A wise person once said, “For it is in giving that we receive,” 
and this is a sentiment embraced by the employees at Western 
Express, a global moving company servicing the Washington, 
DC, Metropolitan Area.  
 Like many other moving organizations, Western Express has 
been an enthusiastic supporter of the highly successful Move For 
Hunger program, founded by Adam Lowy in 2009, which ad-
dresses the issue of starvation in the United States. Since 2012, 
just as the new owners at Western Express were focused on 
growing a larger footprint in the relocation industry, the com-
pany was also busy delivering nearly 4,000 pounds of food to the 
Capital Area Food Bank. 
 “That’s enough food to provide more than 3,200 meals to 
their neighbors in need,” says Lowy, who added that 42 million 
people in the United States suffer from hunger every day. 
 But by the spring of 2017, another headline caught the 
attention of many Western Express employees, a charismatic 
team that includes several Greek Americans: the refugee crisis in 
Europe, specifically in Mytilene on the island of Lesvos, where 
conditions are notoriously among the worst in the world.   
 Inspired by Lowy’s example, Western Express set out to de-
sign a program to engage the international community and assist 
the refugees in Greece by legitimizing their request for donations 
with a verified need. “Adam’s work gave us the confidence to try 
uniting international moving tools with the power of partnerships 
to send a little relief to a different corner of the globe,” says 
Pavlos Livanios, who oversees Western Express’s International 
practice and is a native of Athens. “It’s very difficult to see the 
camps in Greece, to read about the suffering and not want to 
help, particularly when we have the ability to transport any kind 
of aid package, including medical supplies and food.”   

A truck loaded with water for distribution to hurricane victims in 
Puerto Rico

http://www.moverspoe.com
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 The Western Express team, which includes several sea-
sonal workers from Mytilene, searched for a nongovernmental 
organization already on the ground in Lesvos with permission 
to work with the refugees. Finally, with the help of Refugees In-
ternational, Western Express connected with Drapen I Havet (A 
Drop in the Ocean), a Norwegian NGO that identified the winter 
of 2017–2018 as a looming crisis. Volunteers were terrified that 
the coming winter would be as disastrous as the previous year, 
when a record number of refugees died from exposure to subzero 
temperatures and drowned in rough seas.  
 “You can imagine that a lot of these people who have 
crossed mountains from Afghanistan, Syria or Iraq or crossed 
[into Greece] on a boat lost their belongings on that journey,” 
says Izza Leghatis, senior advocate for Europe at Refugees Inter-
national. “When someone flees their home because of violence 
of war or persecution, they bring what they can. People are not 
really equipped to deal with anything, especially cold weather.”  
 So, armed with a clear mission, a campaign postcard 
designed and donated by Loudmark designs in Georgia and a 
legitimate NGO partnership, members of the Western Express 
team began reaching out to the international community in Au-
gust with a simple request: Give us your cold weather clothing 
and we will ship it to Greece. 
 Several organizations stepped up immediately to assist, 
including the Women’s Foreign Policy Group (WFPG), another 
nonprofit organization that provided Western Express a platform 
to introduce the campaign to policymakers at a forum addressing 
the status of refugees.  
 “Because our membership is composed of women through-
out the foreign affairs community, we were happy to provide 
a donation site and spread the word in support of the Mittens 
from Movers campaign,” explains WFPG Executive Director 
Kimberly Khanhauser Freeman.  Now, with an official launch, 
and collection boxes rolling out the door to organizations like the 
Embassy of Costa Rica, as well as the offices of oral surgeon Dr. 
Ryan Kazemi, who himself provides dental care to refugees in 
Syria, the inaugural effort of Mittens from Movers was under-
way.  
 As the long hot days of summer gave way to cooler fall 
temperatures, people throughout Washington’s international 
community did not fail to find a few extra items for Mittens 
from Movers. At every collection site, boxes overflowed with 
hats, gloves, pants, sweaters, coats, boots, shoes and so much 
more than just mittens. By November Western Express teams 
had retrieved the donations and returned them to headquarters 
for sorting. Finally, with the goal of beating winter’s arrival in 
Mytilene, the donations were shipped to Western Express partner 
Orphee Beingolou, which oversaw the delivery of goods to 
Lesvos and to one very grateful recipient in particular.    
 Aris Vlachapoulos has worked with refugees for several 
years and was overjoyed to learn that the clothing was on its 
way. “Every kind of help is welcomed—it’s as valuable as hav-
ing gold,” he said when asked about his relief organization’s 
greatest needs. Refugees from all over the camp rushed to greet 
Vlachapoulos as he distributed the clothing from the back of a 
van he uses to haul goods throughout the camp. “The smiles we 
receive, and the hugs from the children are our biggest rewards,” 
he said.  
 “The strength of our partnerships is what has made this 
effort so successful, says Western Express Principal Chris 

http://www.boonma.com
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Georgakopoulos. “There is no way we could have entertained a 
campaign like this without our friends at Orphee, who were not 
only the destination agent on this effort, but who helped without 
any hesitation and with so much warmth and enthusiasm that we 
were reminded how lucky we are to work with good people.” 
 While Western Express has grown exponentially the past 
few years, so has the company’s ability to participate in philan-
thropic endeavors that foster teamwork, help others and change 
the world.   
 “Without the support of our customers we would never have 
been able to grow the company, employ so many people or real-
ize 90 years of successful business,” Western Express Executive 
Vice President Corby Lawrence explains. “So, it is vital that we 
leverage our transportation resources such as trucks and labor to 
support a community in need whenever possible, even when that 
community is across the globe.” Lawrence also stresses that giv-
ing back reinforces the company’s strengths, its global brand and 
achievements.  
 In all, Western Express collected and shipped nearly 500 
pounds of clothing to Mytilene in 2017 through its Mittens from 
Movers campaign. It hoped the volunteer network would be 
larger and the relief package more robust, but for all the grow-
ing pains of an inaugural campaign, the team is thrilled and can’t 
wait to repeat the effort over the next cycle. 
 “Words can’t really express how great it is to be in the posi-
tion to help others,” says Georgakopoulos, who believes every-
one has something to offer. “I recommend that we give whatever 
we can afford: a smile, a hug, or even advice. Personally, I give 
for selfish reasons. It just makes me feel good, which is a lesson 
I learned from my amazing father.”   
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 At capacity, more than 7,500 refugees are stranded in 
Mytilene for an average of two years, and newcomers continue 
to arrive every day, usually with no more than the clothes on 
their backs. At critical mass, the number of refugees in Mytilene 
nears 9,000 souls. [Editor’s note: The company is seeking other 
moving organizations as partners for the 2018–2019 Mittens 
from Movers campaign. For details, email adrienner@western-
express.com.]

Many ways to help
There are as many ways to provide support as there are causes, 
and IAM members often embrace a particular need that’s close 
to their heart. For Florida-based Suddath, it’s a nonprofit orga-
nization called Smiles Foundation, with which the company has 
formed a philanthropic partnership. Smiles Foundation provides 
free dental care and preventative health education to children in 
the Dominican Republic. Suddath’s South Florida location stores 
donations of dental equipment, materials and supplies on behalf 
of the foundation until they are ready to be shipped to the island. 
“Having a warehouse in Florida will allow us to expand our do-
nor base and ship directly from the United States without having 
to bring all donations to Canada first,” says Smiles Foundation’s 
Elina Katsman. 
 Several thousand miles away, the Swiss company 
Appenzeller-Transpack GmbH has assisted several orga-
nizations. “Every year,” says the company’s John Appenzeller, 
“we have made donations to a charity organization of our choice.
 “One year, we provided a Fiat Doblo car to Spitex 24, a 
local health care organization that makes house calls 24 hours 
a day to sick people. That way, they can stay at home and don’t 
have to go to a hospital.” The company contributes only to 
organizations that it knows will apply 99 cents on each dollar to 
programs.
 One of Appenzeller’s pet projects was spearheaded by a for-
mer soccer player who was committed to help those living in the 
Brazilian slums known as favelas. The company not only made a 
donation toward that effort, it organized the collection and trans-
port of donated goods, which the soccer player then distributed 
to the needy.
 In recent years, Appenzeller has been especially concerned 
about the plight of refugees in Greece. “Our first big project,” 
says Appenzeller, “was in 2014, when we took a 20-foot contain-
er from Zurich to Athens for Kivotos Tou Kozmou, also known 
as Ark of the World, a nonprofit dedicated to protecting women 
and children. The following year, we did it again.

John 
Appenzeller, 
with back 
to camera, 
supervises 
the loading
of a van with 
donated 
goods bound 
for Greece.
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 “In Greece, as in Africa and other continents, people need 
help,” he adds. “In 2015 we sent a 20- by 40-foot container of 
charity goods—toys, food, clothing and other things—to the 
Smile of the Child in Maroussi, Greece.”
 Engaging in such efforts is immensely rewarding for its own 
sake, says Appenzeller. “I personally find it is a good thing to 
give some benefit to the poor. My personal goal is not to turn this 
into a big win for our company. We just want to help people who 
have not had much luck, and give them something to make their 
lives better.”

“A spirit of giving”
Each year, The Pasha Group Family of Companies ac-
tively supports a wide range of charities—from human services, 
education and healthcare, to resource support to foster a future 
generation of transportation professionals.
 In response to the back-to-back catastrophic events of 2017, 
Pasha employees rallied together to provide assistance across the 
globe:
• Employees raised more than $36,000 via The Pasha Group’s 

Matching Gift Campaign to help the American Red Cross 
assist communities devastated by Hurricanes Harvey, Irma 
and Maria, and the Mexico earthquakes. 

• The Horizon Spirit was deployed from San Francisco to de-
liver FEMA-sponsored drinking water for the relief effort in 
Puerto Rico; it subsequently supported the primary carriers 
Crowley and TOTE in delivering 8,000 containers on their 
behalf and, equally important, supported the two carriers in 
returning 5,300 empty containers.  

• In partnership with YMCA of Honolulu, team members 
from Pasha Hawaii and Hawaii Stevedores, Inc., joined with 
the local community to send a 40-foot container filled with 
new supplies and toys for Houston children affected by Hur-
ricane Harvey.

• Close to The Pasha Group’s Northern California headquar-
ters, Pasha Hawaii collaborated with Sea-Logix, LLC to 
provide and deliver five reefers to give on-the-spot assis-
tance to the wildfire relief efforts.

 In addition, The Pasha Group continues to be an annual 
contributor to the Alan F. Wohlstetter Scholarship Fund and has 
served on its fundraising committee since its inception.
 For a San Diego family in need, Christmas came early this 
past summer when Pasha Automotive Services’ National City, 
California, team, together with nonprofit Christmas in July, 
helped rehab a home for a family who suffered the loss of their 
father and son within one month and continue to struggle with 
health challenges.
 “We are honored to continue our support in the communi-
ties where we live and work,” said President and CEO George 
Pasha IV. “A spirit of giving is a big part of who we are as indi-
viduals and as a whole.”

Healing mind, body and soul
It’s a sobering and tragic fact: More than 20 veterans commit 
suicide each day. Cartwright International is helping to 
change that statistic.
 Last fall, Cartwright International sponsored several events 
to raise funds for Warriors’ Ascent, a nonprofit organization 
founded and led by former U.S. military members who have 
battled and won their struggle with post-traumatic stress (PTS). 
The mission of Warriors’ Ascent is to help veterans suffering 
with PTS. They are also a recipient of the GuideStar Exchange 
Gold Star Seal of Transparency for charitable organizations.
 The money raised by Cartwright was used to assist veterans 
in covering the costs associated with going through Warriors’ 
Ascent’s Academy of Healing. This five-day program is designed 
to provide veterans and first responders with the training, tools 
and community support required to develop healthy living habits 
for long-term healing. By focusing on a holistic approach to 
healing the mind, body and soul, participants leave the program 
empowered to handle the traumas they have suffered in life and 
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Pasha Hawaii employees with 40-foot container filled with sup-
plies for children in Houston, Texas, following Hurricane Harvey
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embark on a path of healing that enriches 
their lives and those of their loved ones. 
 Cartwright International President 
Andy Cartwright explains, “At Cart-
wright, ‘Serving Those Who Serve’ is not 
a catchy marketing slogan. It is our mis-
sion—as a company and as a community. 
Warriors’ Ascent aligns with that mission 
perfectly. We are proud to support them 
and urge others in the IAM family to join 
us in doing so.”
 [Editor’s note: For more information, 
visit www.warriorsascent.org.]

Social responsibility in the 
City of God
“Social responsibility is one of the values 
of Global Packing,” says CEO Rosana 
Lima of Brazil-based Global Packing 
Mudancas Internacionais. “We 
believe that lives can be transformed 
through education and sports. Thus, we 
support the AçãoQuererBem, which 
develops social projects for kids and 
teenagers from Cidade de Deus, a poor 
community in Rio de Janeiro.”
 The Cidade de Deus became inter-
nationally known through the film of the 
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Rosana Lima of Global Packing

same name (City of God), which portrays 
the sad reality of violence and suffering 
of a poor community in Rio de Janeiro, 
but Global Packing has been following 
the work of the AçãoQuererBem and, 
says Lima, “thanks to their outstanding 
job, we can see the positive results in the 
lives of these children and their families.”
 Throughout the year, many activi-
ties are offered, such as language and 
computer classes, sport activities, street 
dance, jazz, cultural shows, ethics and 
citizenship, arts, reading, independent 
thinking and writing. In addition, the 
children and their families receive psy-
chological assistance aimed at strengthen-
ing family bonds. The general goal is to 
provide self-development by giving these 
kids the perception of their rights and 

http://www.univers-transit.co.il
http://www.thaimovers.com


18 March/April 2018 • THE PORTAL IAM: Moving Forward Together

respecting their dignity as human beings through educational and 
socio-familiar assistance, promoting life quality by accompany-
ing these families and fomenting social and cultural activities. 
 “I am personally committed to this project,” says Lima, 
who contributes monthly toward its maintenance and dedicates 
herself once a week as a volunteer, “to serve and show these 
children some love. We believe that small actions can change the 
world around us.”

A multi-pronged approach
Arpin has a long history of engaging in CSR activities, which 
have grown in scope and employee engagement over the years. 
Arpin Group, through its charitable arm, the Arpin Charitable 
Fund, Inc., also known as Arpin Strong, reflects a strong and 
ongoing commitment to corporate social responsibility with 
its annual charity golf tournament, as well as participation and 
coordination of disaster relief efforts, in the U.S. and around the 
world.
 Arpin Strong was created in 2013 to provide an organized 
response through credible charities and relief organizations 
following natural disasters or other unfortunate circumstances. 
Since its inception Arpin Strong has raised $325,000 in 
contributions.
 “We as a company always have believed in giving back to 
communities in need, not just those where we do business. That 
is why we created Arpin Strong,” said Mark Dearborn, presi-
dent of Arpin Strong.

 The Fourth Annual Arpin Strong Golf Tournament, held 
in May 2017, raised $31,000 for charity. Of the funds raised, 
$28,000 were split equally in denominations of $7,000 and 
donated to Honor Flight New England, The Jimmy Fund/Dana 
Farber Cancer Institute, Mitochondrial Disease Action Commit-
tee and Teach for America. The remainder was used to promote 
other nonprofit organizations and to continue with regular 
monthly donations to various charities. During the past year, 
Arpin has been engaged in numerous CSR activities. In 2017, it 
was presented with the Latin and Caribbean Movers Association 
(LACMA) Corporate Social Responsibility Award for its com-
mitment to the environment and the global community it serves. 
Dearborn joined about 40 of his industry peers in Guadalajara, 
Mexico, to take part in a community service project where he 
helped build five houses for the homeless in the two days before 
the LACMA Conference in Puerto Vallarta. 
 Arpin has devoted resources and other assistance in the 
wake of the 2017 hurricanes and Mexico earthquake. Following 
Hurricane Harvey, the company sent six full-sized moving trucks 
to Houston, Texas, filled with cleaning and building supplies that 
had been collected during a community supply drive in Rhode 
Island and Massachusetts.
 Then, in November, Arpin International Group transported 
three 40-foot shipping containers filled with emergency supplies, 
food and bottled water to Puerto Rico to aid in recovery efforts 
in the wake of Hurricane Maria. The donations were collected 
from a community drive based in Chicago.
 A perennial favorite project at the Arpin Van Lines is 
Wreaths Across America. Since 2013, Arpin drivers and agents 
across the country have volunteered to collect and deliver re-
membrance wreaths to be laid at veteran cemeteries on Decem-
ber 16. In 2017, Arpin drivers delivered 140,000 wreaths. 
 “Arpin Group employees look forward to volunteering their 
time for collection drives, packing and loading donated items 
into trucks, donating to causes they believe in, and participating 
in runs, walks, and obstacle courses for charity,” Dearborn ex-
plains. “Employees enjoy participating in these causes because it 
helps them to feel more connected to the communities in which 
they live and work. Many volunteers get to meet the people they 
are helping and experience their gratitude firsthand. Others like 

continued on page 20
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IAM Is Here 2 Help

The 2017 Atlantic hurricane season was one of the most 
devastating on record; hurricanes Harvey, Irma and Maria 

ravaged the Caribbean region—especially Puerto Rico—and the 
U.S. Gulf shore states. Together, the amount of damage from 
these storms exceeded that caused by 2005’s infamous Hurricane 
Katrina. 
 When your company sees a region or a population in need, 
and you have the capability and desire to render aid, where do 
you turn to offer your services?
 IAM is proud to announce the launch of IAM Here 2 Help, 
a 501c3 nonprofit that connects and coordinates relief efforts 
of the global mobility industry during humanitarian crises and 
natural disasters.
 IAM Here 2 Help (H2H) was created as a charitable affili-
ate of the International Association of Movers to meet a long-
standing member need. During times of crisis, members gener-
ously reach out to IAM, wanting to help but not knowing how 
to do so. H2H is designed to provide a clear call to action to the 
global mobility industry during natural disasters and humanitar-
ian crises. It will be able to connect governments and NGOs that 
require warehousing and transportation with companies that are 
willing and able to supply the needed capabilities. Furthermore, 
H2H will be positioned to provide financial assistance to organi-
zations during these situations.
 Some of the important capabilities that H2H is designed to 
coordinate include:
• Transportation
• Warehousing
• Logistical support
• Food relief
• Ground volunteers
• Funding

 Our near-term goals for the new organization are to posi-
tion H2H as a recognizable brand in international disaster relief 
and humanitarian aid; to engage with IAM members who want 
to actively assist, donate to and market H2H themselves; and to 
gain acceptance of H2H by external stakeholders as a recogniz-
able partner in humanitarian relief.
 Today, H2H can be found on the IAM website at 
www.iamovers.org/H2H. Soon, a linked map and list view that 
shows all H2H affiliates will be added to IAM Mobility Ex-
change. Outreach efforts to enroll IAM members in H2H have 
already begun, as has an initiative to establish points of contact 
at several multinational companies and NGOs. In the near future, 
H2H will work closely with existing partners like the American 
Logistics Aid Network (ALAN) and Move for Hunger, as well as 
pursue potential partnerships with other organizations.

Please note that H2H operations are funded by charitable dona-
tions and are not supported through IAM Member dues. 

Focus
from page 18

the sense of teamwork and camaraderie that comes from working 
together for a cause or solving a larger community problem. The 
Arpin Strong board provides employees with many opportuni-
ties to gain valuable leadership experience and problem-solving 
skills which they can apply to their careers and use in their daily 
lives.
 “Virtually all Arpin employees have participated in our 
various CSR activities in one form or another,” says Dearborn. 
“Some sign up for athletic events, such as walks/runs for charity, 
or load trucks with donated items. Others like to participate in 
our regular visits to the local community food bank to help sort 
canned goods and pack boxes. Still others come to play or cheer 
on their coworkers at the annual golf tournament. Some just like 
to make monetary donations or bring food and articles of cloth-
ing for a drive. All CSR activities are voluntary. We believe that 
employees should choose their own way to give back.”
 Dearborn believes that employees who participate in CSR 
activities “are generally more engaged, healthier, happier and are 
proud to be members of the Arpin team.” And there are tangible 
benefits as well, he adds. “The response from the community 

has been overwhelming. For example, at the end of each Arpin 
Strong Golf Tournament, we present a check to the four chari-
table organizations we have named as beneficiaries. It is always 
an emotional event, often bringing tears to the faces of both the 
charity workers and our volunteers. Moreover, Arpin is regularly 
featured in the local media, as well as industry trade publica-
tions, which builds the company’s reputation as a strong commu-
nity partner.”
 With extensive experience guiding his employees in such ef-
forts, Dearborn offers a few bits of advice to companies that are 
considering launching their own CSR programs: 
• “Do not choose causes at random,” he advises. “Rather, put 

effort into selecting causes that your employees can believe 
in and rally behind. Employees will participate more fully in 
charities that inspire them.”

• “As a company, consider selecting causes that are congru-
ent with your brand and your unique service offerings. For 
example, as a moving company, Arpin is uniquely qualified 
to haul and ship donations to other parts of the country and 
the world and you will find us regularly coordinating relief 
drives in our communities.”

continued on page 22
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Save the Date: The IAM 5k Fun Run is Back!

Support Move for Hunger and IAM Here 2 Help by 
participating in the IAM 5k Fun Run on October 4, 
2018, at the Gaylord National Resort and Convention 
Center. More details will be shared once they 
are	confirmed.	

Walt Peniuk: Racing to the Here 2 Help Starting Line

What happens if you take a really good idea—in this case, 
IAM’s new charitable nonprofit—and make it even better?

 That possibility inspired Premiere Van Lines President 
Walt Peniuk to leverage his love for adventure travel in an ef-
fort to raise funds for IAM Here 2 Help, to be officially launched 
at the Association’s 56th Annual Meeting in Washington, DC, at 
National Harbor, Maryland, in October.
  Peniuk, who cofounded Premiere in 2005, has been hooked 
on running, biking and trekking for as long as he can remember. 
He’s seen the world, from the Amazon jungles to the Sahara des-
ert to Everest Base Camp. He thrives on challenging and pushing 
himself, and the idea of doing it for a great cause like Here 2 
Help was too much to resist.
 So, not long ago, Peniuk approached IAM President Terry 
Head and Vice President Brian Limperopulos with his plan 
to bike and hike from his company headquarters in Toronto 
to National Harbor. “It should take about eight or nine days,” 
he says. “I have a personal goal I want to achieve each day: a 
half-marathon, running 21 kilometers and biking 80 kilometers.” 
His mission in this undertaking, he adds, “is to create awareness 
through the IAM brand and raise money for Here 2 Help.”
 As this issue goes to press, Peniuk and IAM are working out 
the details. It is hoped that other enthusiasts along the 492-mile 
journey between Canada and National Harbor will take up the 
challenge to join him along the route. It is currently planned that 
Peniuk’s adventure will culminate with a 5K Fun Run at the start 
of the IAM Annual Meeting.

 More information will be forthcoming in future is-
sues of The Portal, as well as the ePortal and other IAM 
communications. 

The adventurous 
Walt Peniuk in 
Nepal, headed 
toward Everest 
Base Camp
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• “Form CSR partnerships with other companies in your area. 
We have long partnered with Cardi’s Furniture, a locally 
owned business with a large media presence, to jointly co-
ordinate community relief drives whenever a major disaster 
strikes. Cardi’s hosts the drives at its stores and spreads the 
message with its advertising channels, while Arpin brings 
the trucks and coordinates the transportation and delivery 
services.”

• “Start small. For example, offer a volunteer day for your 
employees at the local community food bank. After a few 
hours of volunteering, some employees will become hooked 
and want to do more. Then increase your offerings slowly 
and sustainably until you are ready to take on a bigger  
project.”

• “While making donations is wonderful, it will not engage 
employees. Choose activities that get your team working 
hard together, socializing and laughing. An engaged em-
ployee is a happy employee.”

 In addition to helping people, Arpin is also committed to 
creating an environmentally sustainable company. Through 
its research center, Arpin Renewable Energy, Arpin actively 
participates in developing products that address climate change 
and contribute to creating a cleaner environment. The com-
pany continues to advance toward a more sustainable future to 
ultimately manage a global organization that is in balance with 
the economy and the environment. Its mission to meet the high-
est environmental standards includes adopting a triple-mission 
pledge with equal weight on economic, operational and social 
achievements.
 “Understanding that the world’s natural resources are lim-
ited and fragile, Arpin Group considers environmental protection 
to be consistent with its overall goals and values and an impor-
tant consideration in its operations,” says Dearborn. “Evidence 
of this commitment to environmental protection is reflected in 
our policies, programs, and practices for conducting activities in 
an environmentally as well as economically responsible manner.
 “Transformation to sustainable business practices requires 
a perpetual investment of time, money and a commitment by an 
organization to accelerate its journey forward,” Dearborn adds. 
Arpin continues to advance toward a more sustainable future, 
with the goal of becoming a company that is in balance with the 
economy and the environment. In 2013, the U.S. EPA first recog-
nized Arpin Van Lines as ranking in the top 20 percent of freight 
carbon efficiency transportation partners thru SmartWaySM. 
 In 2015, Arpin determined it could speed up implementation 
of sustainable practices globally by establishing a Sustainabil-
ity Committee. The committee provides a continuous means of 
self-assessment and advises Arpin’s Board on environmentally 
responsible worldwide growth. The panel has implemented 
several improvements that can be easily replicated, including 
eliminating cafeteria waste utilizing an on-site compost station, 
moving to 100 percent eco-friendly landscaping and cleaning 
supplies, and an employee-manned community garden to help 
make the company’s campus be friendly to pollinators—with 
great concern to helping rebuild the honeybee population and 
contributing whole foods to local pantries.

Arpin employees at a beach cleanup

Collecting relief goods bound for Houston after Hurricane Harvey

Focus
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Honored to make a difference
Ben Schmidt’s company, Netherlands-based Schmidt Global 
Logistics BV, has been involved in a charity project in Ukraine 
since 1999. “Every year I have made a trip with a trailer myself,” 
he says. “It can be filled with clothes, school furniture, beds or 
other things. 
 “For me,” he explains, “it is important that our company is 
involved in charity work. We don’t only work for money. I also 
want to make a difference in people’s lives. I believe when you 
are blessed it is not only for yourself. I believe we are honored to 
be able to make a difference in someone else’s life.
 “We try to keep the costs as low as possible by asking truck 
dealers to supply a truck for free. We don’t have to pay road 
tolls, and we ask for special reduction on fuel and other costs.”
  Last year Schmidt was asked to look out for school furniture 
and was able to get a full trailer of those items. 
 “The year before,” says Schmidt, “the war in the east of 
Ukraine had just started and there were a lot of refugees, so I 
was asked for beds. At that moment we were busy doing projects 
for a big international hotel company and we asked if they would 
donate some used beds. I explained the situation and they were 
very happy to help. The beds were seven years old but still very 
good. We brought two trailers full of beds, which helped a little 
bit to comfort the refugees.”
  As this issue of The Portal went to press, Schmidt’s compa-
ny was filling another trailer with school and household furniture 
and clothes. “This will be the first time I will not go personally,” 
he says, “but I will prepare all the documents needed for the trip. 
We have two volunteer drivers who take a week off to do this 
trip to Ukraine, which is only about 1,800 kilometers, but it is a 
totally different world and a once-in-a-lifetime experience.”

Donated 
clothing 
to be deliv-
ered in 
Ukraine

Workers 
load 
school 
furniture 
for 
Ukraine.
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CSR as an Opportunity to Have an Impact on Society

By Diedra Poltersdorf, Marketing Manager, National Van Lines, Inc.

Corporate social responsibility (CSR) or corporate citizen-
ship can begin with small-scale efforts. At National Van 

Lines, we are committed to conducting our business with 
integrity, which is essential to earning the trust of our valued 
customers and employees. We raise awareness of our standards 
so that employees understand our values and are encouraged by 
our desire to effect social change through our business beliefs, 
practices and even our profits.
 Today’s consumers are looking for more than just high-
quality services when they hire a company. They are prioritizing 
corporate social responsibility (CSR) and holding corporations 
accountable for effecting social change. We at National Van 
Lines believe in supporting our communities and regularly 
encourage our agents across the country to lead the charge to a 
stronger community. Our company underscores this value by 
encouraging our employees to engage in a variety of programs 
and events. 

Aspire. This group was founded in 1960 and recognized as a 
leader in providing bold, pioneering and uncompromising ser-
vices to children and adults with developmental disabilities, their 
families and the Chicagoland community. 
 National Van Lines has supported Aspire for many years 
in a variety of functions and events. In 2015, the employees 
participated in a holiday gift drive in which Aspire clients were 
“adopted” by National Van Lines employees to receive gifts. In 
2016 and 2017, employees provided holiday decorations to the 
clients’ community residences, helping to bring joy into their 
homes. 

Marianjoy. Marianjoy Rehabilitation Hospital provides inten-
sive physical medicine and rehabilitation to individuals who 
have experienced an illness or injury. 
 One of the benefits National Van Lines offers its employees 
is VTO (volunteer time off). Staff is encouraged to use that time 

off to volunteer. Each year National Van Lines offers employees 
an opportunity to spend time at Marianjoy constructing “Eye 
Gaze” books for children who are unable to express themselves 
verbally. Each family receives two books that help communicate 
basic needs, thoughts and feelings. The books have proven to be 
life changing for families, lessening the guesswork and worry 
that they may not have “gotten it right” when communicating 
with their child.

Move For Hunger. By teaming up with relocation companies 
across the country, Move For Hunger is creating one of the na-
tion’s largest year-round service programs wherein movers offer 
to pick up unwanted, nonperishable food items from those who 
are moving and deliver it to their local food banks.
 National Van Lines currently has 21 agents across the 
United States participating in the Move For Hunger program, 
collecting more than 170,000 pounds of food for local communi-
ties. National Van Lines President and COO Tim Helenthal is 
currently the all-time individual fundraising leader for Move For 
Hunger. 
 In addition to our agents’ participation, the home office has 
held a Can the COO food drive for the past two years. Em-
ployees of National Van Lines and its sister company, National 

National Van 
Lines employees 
with presents 
collected in 
a holiday gift 
drive for Aspire 
clients
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National Van Lines COO Tim Helenthal’s office is being filled with 
cans. The Can the COO food drive is aimed at “moving him out” 
because there’s no more space for him to work.

Forwarding, band together to deliver nonperishable food to 
Helenthal’s office with intentions of “moving him out” because 
there is no more space for him to work. 

Muscular Dystrophy Association. For more than 65 years, 
MDA has been committed to saving and improving the lives of 
kids and adults living with muscular dystrophy and related life-
threatening diseases.
 For two years, National Van Lines employees have partici-
pated in the MDA Muscle Walk, raising awareness and funds 
for muscle-debilitating diseases. To date, employees have raised 
more than $5,200 in support of this organization. 

Hurricane Harvey Relief Efforts. In September 2017, Hur-
ricane Harvey inflicted at least $125 billion in damage, primarily 
from catastrophic flooding in the Houston metropolitan area. 
 National Van Lines could not just watch as Harvey devas-
tated the Texas coast. Staff members contacted the local mayor 
and, working together with the town of Broadview, sent three 
trucks filled with much-needed water, baby supplies and food. 
Employees also held various fundraisers, matched by National 
Van Lines, resulting in donations totaling more than $6,300 sent 
to the Greater Houston Community Foundation. 

 In addition to the many events and drives, the staff has 
developed a snack counter “honor bar.” Employees pay for a bag 
of chips or candy bar as they see fit and all proceeds earned from 
snack purchases are distributed among various foundations.
 “Many programs—like the ones National Van Lines provide 
for their employees to participate in—require allotted time for 
volunteer work and community donations. Encouraging and 
supporting staff to take a stand in making a difference says a lot 
about a company’s sincerity,” says Helenthal. “By doing good 
deeds without expecting anything in return, companies can ex-
press their concern for specific issues and support organizations. 
It’s simple: We believe that business has a responsibility to give 
back to its local community.”
 The bottom-line cost will come back tenfold when you wit-
ness your socially active employees eager to contribute more, 
and your supported communities engage with your company. For 
the survival of our planet, it is crucial for people to do their part 
to improve the world. The bonus is that we all get so much more 
in return.

Relief supplies are loaded into a truck desinted for flooded areas 
on the Texas coast following Hurricane Harvey.
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The countries in the Middle East have featured prominently in recent news reports. Political unrest, wars and general 
uncertainty create challenges for movers operating in the region. The May/June issue of The Portal will focus on IAM 
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Syria, Turkey, United Arab Emirates and Yemen. If your company is in one of these countries, we invite you to share your 
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• Please tell us a little about the history of your company. When was it 
established? Is it a family-owned business?

• How big is your company? How many facilities, trucks, etc., do you 
own?

• How many employees do you have? What type of training do they 
receive in order to do their jobs well? Do you find it easy or difficult to 
find and keep good employees?

• Please tell us a little about yourself, and your own career in the 
industry. How did you come to work in the moving business? Do you 
have any other family members who work in the industry or at your 
company?

• Does your company have any specialties, such as high-value 
shipping, art exhibits, trade shows, embassy/diplomatic/military 
movers, or other kinds of work?

• What other services do you offer (such as customs clearance, 
records storage, etc.)?

• What is the company’s ratio of residential vs. corporate moves? Is 
your country’s population mobile, or do they tend to stay in one home 
for most of their lives?

• What keeps customers coming back with future business? What does 
your company do especially well?

• Have you performed any particularly interesting or noteworthy jobs 
that you would like to tell our readers about?

• How have political unrest or natural disasters affected you? Have they 
presented any challenges? If so, how have you dealt with them?

• The Middle East is often in the news these days because of security 
issues. How safe is it to operate in your country? What steps or 
precautions do you take to protect your workers and your shipments?

• What do you personally like most about your job?

• What are your future plans for the company? Are any expansions 
being planned, such as new facilities or additional services?

• How long have you been involved with IAM? What else do you want 
Portal readers to know about your company?
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Being Involved, at Home and Abroad

By Tera Beatty, Marketing Administrator, Paxton International USA

At The Paxton Companies, we take great pride in giving 
back to the communities we serve. Movers have unlimited 

opportunities to help others, not just in our own backyards but 
around the world. At Paxton, our approach is to engage in a mul-
titude of volunteer opportunities to make sure there are benefits 
for everyone as they simultaneously serve a variety of communi-
ties and organizations. 
 We are longtime participants of FIDI’s charity, recently on 
behalf of Bertram’s School in South Africa and currently benefit-
ing Operation Smile Honduras. We hold fun fundraisers through-
out the year to raise awareness on the topics at hand and gather 
donations for these causes. Some of our creative ideas included 
everything from selling pies to throw at our COO Bill Paxton 
and CMO Freddy Paxton (which, yes, they loved), to bake sales 
that allow everyone to participate, and even simply raffling tick-
ets to see the Washington Redskins play football. Through our 
combined efforts we have raised several thousand dollars, which 
went directly to helping improve the school in South Africa and 
granted five children life-changing maxillofacial surgeries to 
give them beautiful smiles they can show off.
 But we do much more than just raise money. We use our 
position as a logistics service provider to donate in-kind services 
as well. For example, Paxton teamed up with agent partners and 
clients to collect and transport desperately needed relief goods to 
Puerto Rico in the aftermath of hurricane Maria, which devastat-
ed the island last fall. Paxton donated labor, trucks and logistics 
expertise for the effort and worked with our partners to gather 
donated items ranging from water, diapers and food to medi-
cines, toiletries and generators for the Puerto Ricans affected by 
the storm. It was a great effort and a true display of teamwork.
 We at Paxton are always looking for ways to be involved 
at home and abroad. This year, Paxton will again partner with 
Move For Hunger in the Rock ‘n’ Roll Marathon in Washington, 
DC. We donate labor and transportation to take food left over 
from the marathon to local food pantries. We have many runners 
and volunteers on the Paxton/Move For Hunger team, all work-
ing to reach our ambitious goal of $5,000 to benefit Move For 

Hunger—a nonprofit organization teaming up with relocation 
companies across the country to pick up the unwanted, non-
perishable food items from those who are moving and deliver it 
to local food banks. This is a race we can all feel good about as 
we take in the fresh air, enjoy the historic monuments of the city 
and get in some exercise to support another great cause.
 We invite all IAM members to join us in finding fun and 
meaningful ways to help the communities you serve.

Paxton 
employees 
hold bake 
sales, among 
other fund-
raisers.

The Paxton team loads 
a truck with relief 

supplies to be sent to 
Puerto Rico.
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• Please tell us a little about the history of your company. When was it 
established? Is it a family-owned business?

• How big is your company? How many facilities, trucks, etc., do you 
own?

• How many employees do you have? What type of training do they 
receive in order to do their jobs well? Do you find it easy or difficult to 
find and keep good employees?

• Please tell us a little about yourself, and your own career in the 
industry. How did you come to work in the moving business? Do you 
have any other family members who work in the industry or at your 
company?

• Does your company have any specialties, such as high-value 
shipping, art exhibits, trade shows, embassy/diplomatic/military 
movers, or other kinds of work?

• What other services do you offer (such as customs clearance, 
records storage, etc.)?

• What is the company’s ratio of residential vs. corporate moves? Is 
your country’s population mobile, or do they tend to stay in one home 
for most of their lives?

• What keeps customers coming back with future business? What does 
your company do especially well?

• Have you performed any particularly interesting or noteworthy jobs 
that you would like to tell our readers about?

• How have political unrest or natural disasters affected you? Have they 
presented any challenges? If so, how have you dealt with them?

• The Middle East is often in the news these days because of security 
issues. How safe is it to operate in your country? What steps or 
precautions do you take to protect your workers and your shipments?

• What do you personally like most about your job?

• What are your future plans for the company? Are any expansions 
being planned, such as new facilities or additional services?

• How long have you been involved with IAM? What else do you want 
Portal readers to know about your company?

http://www.brytons.co.za
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Will Kohudic (right) 
with a group of vol-
unteers with Habitat 
for Humanity. They 
helped to build new 
houses for those dis-
placed by Hurricane 
Katrina. 

Also Doing Good: The IAM Staff

IAM President Terry Head likes to 
say he “works globally and tries to do 

some good locally.” He has lived and 
worked in his community his entire life 
and has been involved in a variety of 
volunteer positions with a number of lo-
cal charities and nonprofits. Many years 
ago, The Portal described a waterski 
clinic Head organized and operated near 
his home in Lorton, Virginia, for the 
blind and physically challenged. More 
recently, he has been an avid supporter 
and a financial sponsor of a therapeutic 
horse-riding program whose mission is 
to enrich the lives of disabled military 
veterans and other individuals with physi-
cal and mental disabilities, their families 
and community through exceptional 
programs, especially equine assisted 
activities. Head also is a major fundraiser 
and supporter of the Lorton Community 
Action Center (LCAC), which seeks to 
provide low-income individuals, senior 
citizens and families residing in his 
community with access to basic needs 
and the opportunity to empower them-
selves through LCAC’s self-sufficiency 
programs, including a thrift store and 
food bank, as well as through career 
training and job placement assistance. 
He’s a 40 gallon-plus blood donor, and 
serves on the Board of Directors of the 
South County Chamber of Commerce, 
with the aim of helping others develop 
and grow their businesses and protect-
ing the pristine suburban environment in 
which they live.

 IAM Manager, Marketing & Com-
munications Will Kohudic has stepped 
outside his own community to help 
people rebuild their lives in the wake of 
disaster. 
 “In October of 2006,” he recalls, 
“a year after Hurricane Katrina devas-
tated the city of New Orleans, I had the 
opportunity to join a group of cowork-
ers who were travelling to Louisiana to 
help with ongoing disaster relief efforts. 
We spent a week working with a local 
branch of Habitat for Humanity, build-
ing new houses for families who had lost 
their homes to the hurricane or, in some 
cases, had never owned a home. When 
we arrived at our build site, we found 
houses in all stages of completion; some 
were almost complete, some were wood 
framework skeletons and some were just 

holes in the ground, waiting to be filled 
with cement and rebar, hopes and dreams.
  “We put on our hardhats, rolled up 
our sleeves, and got to work. For five 
straight days, we poured footers, sheathed 
walls, decked roofs, installed vapor bar-
riers and siding, roughed in doors, built 
decks and exterior steps, cut boards and 
beams (after measuring twice), painted, 
sanded and cleaned up the debris as we 
went. On our final build day, some of the 
future residents came to work beside us. 
Their energy and joy were infectious, and 
their presence put a welcome human face 
on the fruits of our labor; meeting the 
homeowners was by far the best part of 
the week for all of us.
  “The same group returned to the 
New Orleans area four times in subse-

http://www.luicom.org
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Julia O’Connor 
races in the 2015 
Rock ‘n’ Roll 
Marathon in 
Washington, DC.
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quent years, always eager to learn new 
skills and lend a hand to those who 
remained in need long after government 
agencies had packed up and left the area. 
My experience there has left me with a 
heightened awareness of communities in 
need, and a desire to be part of the solu-
tion.”
 IAM Director, Membership & Data 
Management Julia O’Connor puts her 
athletic prowess to work for worthy 

causes while building her own physical 
stamina. In 2015, she ran in the Rock 
‘n’ Roll Marathon in Washington, DC. 
Proceeds from that event went to St. Jude 
Children’s Research Hospital. The fol-
lowing year, she participated in the Na-
tion’s Triathlon, to benefit the Leukemia 
& Lymphoma Foundation.
 Alas, Julia was recently sidelined by 
knee surgery. “Once I’ve recovered,” she 
says, “I hope to get back to racing again.

http://www.lacrelocations.in
http://www.rosebrock.com
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www.iam-yp.org

Doing Good for Society and the Environment

By Daniela Krumdiek, Marketing and Sales, Express Transports, S.A.

We at Express Transports 
(www.express.com.pe) are  

really committed to society and the 
environment. We participate in different 
activities and help whenever we can.
 Since October 2015, we have partici-
pated in a recycling program organized 
by ANIQUEM, a Peruvian nonprofit.
 ANIQUEM works to help kids in 
extreme poverty who have suffered burn 
injuries. Its goal is to prevent burn-related 
accidents and to rehabilitate survivors 
throughout Perú. In order to cover its ex-
penses, it uses “Recycle to help” to pro-
mote recycling to protect the environment 
through responsible waste management 
while collaborating in the rehabilitation 
of impoverished children. 
 More than 120 kids have already 
received free treatment because of this 
program. Treatments are really long—
more than three years—and patients must 
be treated physically and psychologically 
in hopes of resuming their normal day-to-
day lives. 

A child being treated for burns with an 
Express Transports hat

 But even supporting this project on 
an ongoing basis doesn’t make us feel 
that we are doing enough. That’s why, 
when things get complicated in our coun-
try, we are happy to help. Last year Perú 
was affected by powerful rains, the prod-
uct of the phenomenon known as El Niño 
and climate change. These torrential rains 
caused flooding, the overflowing of rivers 

the northern part of the country, courtesy 
of Avianca Airlines. It was a great team 
effort.
 Also, our offices served as collection 
centers, allowing our employees and their 
families to donate food and clothing to 
the victims. As a company, we donated 
more than 50 “survivor” kits. 
 We are very happy to help whenever 
we can, and to be part of Aniquem’s pro-
gram gives us the opportunity to help the 
environment as well as children in need. 
Our entire staff is committed to support-
ing ANIQUEM, and we hope to make 
more of a difference every day.

“We hope to make 
more of a difference 
every day.”
—Daniela Krumdiek

Express Transport workers load drinking 
water that was sent to areas affected by 
intense flooding in Perú.

and huaycos (flash flooding that occurs 
during the rainy season in the Andes), 
resulting in 130 deaths, 397 injuries and 
1,049,000 people affected. Some 20,000 
houses, 53 schools and 11 health centers 
were destroyed. Bridges and roads were 
also greatly affected. 
 In order to help, we joined forces 
with Easy Taxi and Yagua. Easy Taxi, a 
safe transport provider (like Uber), in-
stalled a button in its application allowing 
users to donate 2.5-liter bottles of water. 
Four tons of drinking water bottles were 
donated! Express Transports helped with 
the logistics, transporting the water from 
the collection center to the Callao Air-
port, from which they were later sent to 

Movers
      Doing
        Good
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Movers: Helping the World

By Carlos Avalos, Sales Manager, INSA Ecuador

I would say that the first socially respon-
sible act occurs when we (movers) hire 

personnel. Fair employment practices are 
the basis of our day-to-day operations, 
where all employees are happy to come 
to work as they are legally registered and 
part of the labor force. This feeling of 
belonging is so important that it fosters 
commitment and camaraderie.

Motivating employees to do good
At INSA Ecuador, we focus a good 
deal of energy on recycling. Materials 
that come from inbound shipments and 
materials used in national moves are 
identified, separated, stored and reused in 
local and national moves. These materi-
als must be in optimal condition, which 
demands that packers unpack every item 
with care when shipments arrive. Materi-
als not used are given to people who 
come to our warehouses and take them to 
recycle, giving them income opportuni-
ties. At the end of the year, the savings 
from our recycling program are measured 
and incentives are given to the operations 
department as bonuses, rice bags, etc. A 
well-structured process like this affects 
the whole chain by improving the level of 
service, creating commitment and aware-
ness, and making the cost of local and 
national moves more affordable. In the 
end, it all comes back to the people who 
recycle—a final reward motivating them 
to continue to do so. And all these actions 
lead to making the world a better place.

Partnerships with associations
In April 2016, Ecuador suffered a cata-
strophic earthquake, leaving many people 
homeless and injured. As a leading com-
pany, we felt a responsibility to help. We 
reached out to LACMA (Latin American 
and Caribbean International Movers As-
sociation) with the aim of helping 
Ecuador through one of the associa-
tion’s aid programs. LACMA provided 
a generous donation toward rebuilding 
part of the community. It not only helped 
rebuild a dining place in Esmeraldas, but 
supported TECHO (a youth-led nonprofit 
organization) in building emergency 
houses in the affected areas.
 Associations offer a variety of aid 

and assistance that many movers are not 
aware of. We need better marketing strat-
egies that raise awareness of these impor-
tant programs. Movers must promote and 
participate in them—they are by nature 
social, generous and helpful people.
 The LACMA Next board created a 
new program for the Puerto Rico con-
vention, held in San Juan. This entailed 
bringing an ad-
ditional bag with 
supplies people 
might need, such 
as edibles, hy-
giene products 
and clothing for 
those who are 
still recovering 
from the hurricanes last fall.
 All of these programs have motivat-
ed me, as an active member of the organi-
zation, to participate in the LACMA Next 
board as vice president and to interact 
with such organizations as IAM, FIDI, 
OMNI and IAM-YP to continue develop-
ing new programs and bringing ideas to 
the industry.

Help in the process
In our daily operations, we always find 
clients who would like to give away or 
dispose their belongings. Therefore, I 
reached out to foundations that accept 
clothing, furniture and other household 
goods as donations. The idea is that we 
let our clients know they can donate 
these unwanted articles, and INSA will 
collect them and donate them at no cost 
during the moving process. This is still a 
work in progress, but alliances have been 
established with two foundations and we 
are now working on the internal proce-
dures and how to raise awareness of this 
program.

Prevention and awareness
Finally, yet importantly, INSA´s social 
responsibility efforts support our employ-
ees, through campaigns for HIV/AIDs 
and drug abuse. Conferences and medical 
exams are offered to employees periodi-
cally, creating awareness not only for 
them, but also for their families. 
 Movers are definitely helping the 
world.

“At the end of the year, the savings from 
our recycling program are measured and 
incentives are given to the operations 
department as bonuses, rice bags, etc.”

—Carlos Avalos

Movers
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YMC2018: There’s Still Time to Register!

Registration	is	officially	open	for	the	Young	Movers	Conference	(YMC),	to	
be held at the Hotel Bloom in Brussels, Belgium, May 3-6, 2018. IAM is 

proud to be a sponsor of the YMC.  
 The theme of the three-day conference is “Let’s Move to ... the day after 
tomorrow!” Together, we will explore the pace of digitalizaton and the chal-
lenges it presents to our industry.
 The program will include seminars, meetings, workshops, networking, 
professional training activities and lots of fun. A keynote speaker and distin-
guished	industry	panel,	as	well	as	a	number	of	experts	in	their	fields,	will	
discuss new developments on the moving scene. How are young profession-
als dealing with the rapid evolution of technologies, and how are they being 
implemented and customized to the moving world?
 But wait—there’s more: The schedule will also include a visit to the Port 
of Antwerp, as well as some time to explore Brussels, famous for its chocolate, 
diamonds and beer. The city is also proud of its music scene—what about 
Tomorrowland and Adolphe Sax?
 The full schedule can be found on the Young Movers Conference website 
(youngmovers.eu > Your Program).
 Interested in attending or registering your young professionals? Early bird 
rates are available through the end of March. To register, visit the registration 
page at youngmovers.eu > Registration.
 For more information, contact Anne Van Gils at annevg@gosselingroup.eu 
or +32 (0)3 360 55 31.
 We look forward to seeing you in May!

—The YMC2018 Organizing Committee

Who IAM

My favorite pastime: I am an avid slow 
pitch player.

The greatest influence on me in 
choosing a career: My being able 
to see and act on opportunities, set 
meaningful goals, accept challenges 
and persevere when times are tough.

The best piece of advice I’ve ever 
received: Always deliver what you 
promise, and never say you have 
completed an assignment when you 
haven’t.

The best vacations I ever took: 
Maui—I love that island!

Most people would be surprised to 
know that I: Zip around in my Z3 
roadster during the summer.

The most meaningful gift I ever got: 
When I was 16, advice from my dad.

My favorite app: Weird—I am always 
checking the weather.

On my playlist: Old-school rock—
‘70s, ‘80s and more.

Peek into my carry-on and you’ll 
find: A BlackBerry and my Blueline 
notebook.

What I won’t leave home without: My 
BlackBerry.

My dream destination: I want someday 
to see the Egyptian pyramids.

My secret vice/guilty pleasure: Okay, 
softball and beer.

On an airplane, I fill the time by: 
Watching a movie.

My personal motto: What goes around 
comes around. I believe in Karma.

If I hadn’t gone into the moving 
business, I would now be: Manager of 
Cargo Services at Air Canada.

Warren Tiede, 
General Manager, 
Calgary Branch, 
Tippet-Richardson
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The Board of Directors of the Alan F. Wohlstetter Scholarship Fund urges you to consider a contribution or donation to the Scholarship 
Fund as part of your year-end tax strategy or as you formulate your company budget. Please advise your employees that scholarships 
are available to qualified candidates of any IAM company worldwide. For further information, visit www.IAMovers.org > Affiliate Groups. 
Deadline for applications: May 1.

SCHOLASTIC ASSISTANCE
PROGRAM CONTRIBUTORS

Platinum ($5,000 or more)
DeWitt Move Worldwide

International Association of Movers
(in memory of Jackie Agner)

Long Beach Convention Center
National Forwarding Co., Inc.

Orlando World Centre
*Wally & AJ Saubert

(in memory of Alan F. Wohlstetter)
Universal Relocations

Gold ($2,500–$4,999)
ABBA International, Inc.
Cartwright International 

Van Lines, Inc.
Crown Worldwide Holdings Ltd.

(in memory of Jim Thompson Sr.)
Daycos, Inc.

(in honor of Sue Fuchtman)
Government Logistics NV

Royal Hawaiian Movers, Inc.
Suddath

Tri Star Freight Systems, Inc.

Silver ($1,000–$2,499)
3S Logistics Co., Ltd.

Aloha Worldwide Forwarders, Inc.
Approved Forwarders, Inc.

A-Whisco, Inc.
Cartwright International Van Lines

Coleman Worldwide
DeWitt Guam

DeWitt Move Worldwide
(in memory of Woodrow DeWitt)

Deseret Forwarding
Foxlog

Gateways International, Inc.
Gridiron Forwarding Co., Inc.

Terry R. Head
Interstate Van Lines, Inc.

Jet Forwarding, Inc.
(in memory of Alan & Joyce Wohlstetter)

Jet Forwarding, Inc.
(in memory of Jackie Agner)
Matson Navigation Company

Morrissette Family Foundation/
National Forwarding Company, Inc.
(in memory of Alan F. Wohlstetter)

Pac Global Insurance Brokerage, Inc.
Michael Raney & Heather Engel

(in memory of Jackie Agner)
Republic Moving & Storage

Royal Hawaiian Movers, Inc.
Stevens International Forwarders

Stevens Worldwide Van Lines
TAAFLO–TPAFBO
The Pasha Group

True North Relocation, LLC
(in memory of Jackie Agner)

Twin Oaks Moving Company, Inc.
Westpac International, Inc.

Bronze ($500–$999)
A-Whisco, Inc.

(in memory of George W. Pasha III)
Cornerstone Moving & Storage LLC

Richard & Judith Curry
(in memory of Calvin Stein)
DeWitt Moving & Storage

DeWitt Transportation Services of Guam, Inc.
(in memory of Alan F. Wohlstetter)

Gateways International, Inc.
Terry R. Head

(in memory of Alan F. Wohlstetter)
Hi-Line Forwarders, Inc.

Lynden International
Caleb McCartney

Royal Alaskan Movers, LLC
R. D. Simmons & Associates
Royal Alaskan Movers, LLC

Southwest Port Services, Inc.
Stevens International Forwarders

TAAFLO
TOTE Maritime Alaska

In Kind or Other
ACR International Mobility

AGZust & Bachmeier
Carolyn S. Alper Revocable Trust
(in memory of Alan F. Wohlstetter)
AMCO Express Cargo Systems

ATA Cargo & Logistics Corp.
Karen & James Beardsley

(in memory of Alan F. Wohlstetter)
Sean Bradley

Spencer Carlyle
Cartwright International Van Lines

Cornerstone Moving & Storage
Juan Carlos De La Fuente

Matt Dolan
Heather Engel

(in honor of my friends Jackie Agner
and Sandra Rowe Maier)

Nancy Ferris & Karen Beardsley
(in memory of Alan F. Wohlstetter)

Gateways International
Stanley & Coral Goldman

(in memory of Alan F. Wohlstetter)
Jeff Gregory

Intrapack de Colombia Ltda
Jane Johnston

(in memory of Alan F. Wohlstetter)
Joe Mulholland, Inc.

Sheena Kiser
Walter Laffitte
C. J. Lefevre

(in memory of Alan F. Wohlstetter)
Carol Lefevre

(in memory of Alan F. Wohlstetter)
M. Dyer & Sons, Inc.

Thomas Matters
Kitty Melvin

Gunnar Moeskjaer
Mikhail Mishustin
Kathleen Northrop

Raja Rajan Parthiban
Pegasus Forwarding Inc.

R.D. Simmons & Associates
Abraham C. Reich & Sherri Reich
(in memory of Alan F. Wohlstetter)

Steven & Marcella Ridenour
(in memory of Alan F. Wohlstetter)

John Roller
Macarena Scalia

Barton M. Silverman
(in memory of Alan F. Wohlstetter)

Albert H. Small
(in memory of Alan F. Wohlstetter)

Ivan & Roz Stern
(in memory of Alan F. Wohlstetter)

Stevens Forwarders, Inc.
(in memory of Alan F. Wohlstetter)

Stevens Van Lines, Inc.
(in honor of Belvian Carrington Sr.)

Edward Touhy
TPAFBO

Transferet Relocation Services (I) Pvt. Ltd.
True North Relocation, LLC
(in memory of Jackie Agner)

Betty V. Tsangeos
(in memory of Alan F. Wohlstetter)

Victory Worldwide Transportation, Inc.
Zarwin, Baum, DeVito, Kaplan,

Schaer & Toddy PC
(in memory of Alan F. Wohlstetter)

*Debra & Gary Zlotnick
(in memory of Alan F. Wohlstetter)

*Denotes contributions made since the previous issue of The Portal was published.

Alan F. Wohlstetter Scholarship Fund
5904 Richmond Highway, Suite 404 • Alexandria, VA 22303 • Phone: (703) 317-9950 • Fax: (703) 317-9960

The Alan F. Wohlstetter Scholarship Fund is the cornerstone of the IAM Scholastic Assistance Program, which is aimed at promoting and 
supporting individuals in higher education related to the areas of transportation and logistics. Donations (by major annual giving levels) to 
the Fund received during the last 12 months are as follows:



For more information, visit 

www.iamovers.org/scholarship

Donate 
Today!

You can make a difference in the life 
of a student pursuing an education in 
the moving, relocation, forwarding and 
logistics industry by donating to the 
Alan F. Wohlstetter Scholarship Fund.

The benefits of making a gift include:

• The opportunity to support the future of our industry, as 
well as the students who benefit from the scholarship.

• Your name and company listed in The Portal magazine 
for a year from the date of donation

• Your name and company displayed prominently during 
the IAM Annual Meeting.

• Your name and company acknowledged during the 
Membership Breakfast at the IAM Annual Meeting.

• A potential tax deduction (consult your local tax 
professional).

http://www.iamovers.org/scholarship
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MILITARY/GOVERNMENT UPDATE

DOD to Introduce New “Personal Property Prototype” System

By Charles L. White, Senior Vice President

On January 18, IAM staff participated in a two-hour meet-
ing with the U.S. Transportation Command (USTC J4-H) 

leadership to receive an update on the new Personal Property 
Prototype IT system that USTRANSCOM wants to release on or 
about June 1, 2018. This new system is envisioned to eventually 
replace the current Defense Personal Property System (DPS).
  Participating in the meeting from USTRANSCOM were 
COL Ralph Lounsbrough, USTC Personal Property Direc-
tor; his deputy, Lt Col Todd Jensen and other members of the 
USTRANSCOM staff; and a number of industry representatives 
from the household goods associations.
  COL Lounsbrough initially presided at the gathering, but 
he quickly turned it over to the Defense Digital Services (DDS) 
team. DDS is the group leading the Prototype effort in support of 
USTRANSCOM. The two project managers from DDS were in-
troduced to the industry at the Seepteber 2017 Personal Property 
Forum.
  A number of issues were clarified during this meeting and a 
number still remain quite murky. But here are the major take-
aways:
1. The Prototype is envisioned to be a full end-to-end system

that the DDS team, working with the contracted entity 
TrussWorks, plans to have as its initial version—what they 
are calling a “minimally viable product”—in place on or 
about June 1, 2018. The focus of this minimally viable 
product will be on improving the user (military transferee) 
experience but is currently envisioned to be able to move a 
shipment end-to-end without being tied to DPS. It will be a 
stand-alone system.

2. USTRANSCOM currently envisions moving between 2,000
and 8,000 shipments through the Prototype system during 
the 2018 Peak Season.

3. Initially, only JPPSO–South Central (HAFC), JPPSO–North
Central (KKFA) and JPPSO–Southwest (LKNQ) will be
involved in the movement of shipments (i.e., only Navy and
Air Force participation). It appears at this point that only
shipments moving between these Areas of Responsibility
(AORs) and within the AORs will be included.

4. USTRANSCOM does NOT envision this as a test. This is
the start of a process to make the Prototype the new system
of record. There will NO “test” period where the Prototype
will end, and then a review will take place. The goal seems
to be to replace the current Defense Personal Property
System (DPS). Through the “Agile” development processes
a continuous improvement and development of functionality
will take place until the Prototype becomes the fully func-
tional system through which all Defense Personal Property
Program (DP3) traffic will move.

5. At the beginning there will be no international traffic flow-
ing through the Prototype. The DDS envisions that interna-
tional movement will commence in a second phase of the
Prototype.

6. The Application Programming Interface (API)/“Two-Way
Interface” for which USTRANSCOM recently issued a
Request for Information (RFI) is expected to be ready in
the April time frame for use in the Prototype. If a company
is not interested in using the API to move data, then a User
Interface (UI) will be available for manual input.

7. The Prototype is being built for “scale” from the outset.
Therefore, DDS believes traffic volume and the number of
users should never become an issue.

8. COL Lounsbrough said during the meeting that current DP3
Business Rules will be followed in Prototype—they will not
be violated.

http://www.gep.be
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Since 1999, the International 
Shippers Association (ISA) has 

provided international shippers and 
forwarders of Commercial and US 

Military and Government household 
goods, unaccompanied baggage, 

and general commodities the lowest 
comparative shipping rates (FCL & 
LCL) and best service throughout 
the world by establishing volume 
discounts with preferred vendors.

ISA | 5904 Richmond Highway, Suite 404, Alexandria, VA  22303 | tel 703-317-9950 | www.IAMovers.org

Preferred Vendors

For U.S. Military HHG to/from  
from the UK and North Europe

North Atlantic Services
+32 (0)3 360 78 21 
www.nas.gosselingroup.eu
Contact: Patrick Vercauteren
patrickv@north-atlantic-services.com

Pasha International
+1 (415) 927-6439 
www.pashagroup.com
Contact: Mike Connolly
Mike_Connolly@Pashanet.com

For U.S. Military or Government 
HHGs Port to Port to/from Pacific Rim

SEACO Shipping SA
Contact: Patrick Vercauteren 
Patrickv@north-atlantic-services.com
Contact: Mike Connolly
Mike_Connolly@pashanet.com

USA Outbound Commercial HHG: 
FCL & LCL

S.E.A. Corp.
+1 (704) 732-6063
www.seacorpnc.com
Contact: Sheena Kiser
rates@seacorpnc.com
bookings@seacorpnc.com

Members: When contacting vendors 
please identify yourself as an ISA member 

to receive preferred rates.
ISA Members are eligible to earn an annual patronage dividend.

For information or to join ISA, go to www.IAMovers.org,  click on Affiliate Groups 

Some questions remain:
1. What will be done about the use of Digital Certificates in the

Prototype and DPS at the same time? Will the same secu-
rity/authentication process even be used? Will the Electronic 
Transportation Acquisition (ETA) portal be a factor in ac-
cessing the Prototype?

2. Will shipment allocations be harmonized between DPS and
the Prototype?

3. Will all TSPs be involved in the movement of shipments
through the Prototype? Will TSPs be able to volunteer to 
participate or be able to opt out? It seems that those who do 
participate will be engaging with the developer on a regular 
basis to provide feedback on what works and what is prob-
lematic. It appears this may lead to an increase in workload 
during the Peak Season if a TSP is operating in two systems 
and encouraged to provide ongoing feedback. Testing is 
continuous, and development will always be ongoing. 

4. Invoicing questions were abundant.
5. Will helpdesk/SRC support for the Prototype be in place?
6. Blackouts are still being examined.
7. How to handle the Best Value Scores (BVS) in two systems

is a question that has not yet been answered.
8. COL Lounsbrough indicated that there may be some

“manual massaging necessary to get where we want to go.”

 This is on the fast track and all parties at USTRANSCOM 
and DDS firmly believe they can get to a “minimally viable 
product” on or about June 1, 2018.

  IAM is on record with USTRANSCOM that we support the 
development of a new system to replace DPS but are vehemently 
against implementing it during the Peak Season. We have for-
mally communicated our concerns. A response from USTRANS-
COM indicated that they are making very positive progress in 
the development of the Prototype and are not ready to make 
any decisions regarding a delay in their proposed June 1, 2018, 
implementation.
  As this issue goes to press, IAM’s Executive Committee is 
preparing strategy that we hope will sway USTRANSCOM to 
delay implementation of the Prototype until after the 2018 Peak 
Season.

What’s New?

Send your announcements, articles, and news to

william.kohudic@iamovers.org
AND

joycedexter47@gmail.com

http://www.iamovers.org


Your Governing 
membership will include all 

the IAM programs, resources, 
member protections, advocacy and 

unparalleled networking opportunities you 
currently value, plus these top-tier benefits:

Take your company to the next level with  
the exclusive access that only Governing members enjoy.  

To upgrade to IAM Governing membership,  
email membership@iamovers.org.

Congratulations! You’ve made your mark in the industry and  
set your company on the path to distinction by joining IAM,  
the industry’s largest global trade association.

Now it’s time to take the next step up for your business… 
and your membership: Get exclusive access to the highest  
levels of benefits that come with IAM Governing status. 

• Exclusive first week of registration for IAM Annual 
Meeting & Expo exhibit booths and sponsorships 
(priceless)

• Early bird Annual Meeting registration rate regardless of 
date PLUS 10% discount on regular exhibitor fees (savings 
TBD, but they will be substantial)

• Opportunity to validate your IAM Mobility Exchange listing at no 
additional charge ($240 savings)

• Free membership in the IAM Logistics Network (ILN) (application 
required) ($500 savings)

• Three free IAM-YP (IAM Young Professionals) memberships ($345 savings)

• Voting rights on all matters that affect Governing members, including electing 
officials of the IAM Executive Committee

mailto: membership@iamovers.org
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IAM LOOKING BACK

L     king 

IAM Hall of Honor History and Sweep Class Inductees

By Rick Curry

Each year, in the January/February issue of The Portal, IAM 
posts a call for nominations for the Hall of Honor (HOH). 

This month, we’ll review how the Hall of Honor came to be and 
provide a “snapshot” of those individuals who were inducted in 
the Sweep Class of 2017.
 In October 2006, Jeff Coleman, President & CEO of Cole-
man Worldwide Moving, as a member of the Association’s 
Executive Committee, was serving as chairman of an ad hoc 
committee for President Terry Head. Besides examining military 

transit times, governance issues and a name change for the As-
sociation, the committee wanted to establish a means of recog-
nizing deserving individuals for their past contributions to the 
growth of the Association and the advancement of the moving 
and forwarding industry. 
 One year later, Head announced in his 2007 President’s 
Report to the membership that the Hall of Honor would be estab-
lished, with the first inductees to be announced and recognized at 
the 2008 Annual Meeting in Honolulu, Hawaii.
 In 2008, John Day was appointed Chairman of the Hall 
of Honor Selection Committee. The original members of that 
committee were Jeff Coleman, Ella Helders, Antonio Gil, Cedric 
Zibi, Marilyn Sargent and I. Steve Lewis joined the committee 
the following year. John Day and I decided to step down from 
the committee at the last Annual Meeting so we could identify 
future nominees through the Looking Back Committee.

 At a formal luncheon ceremony in Honolulu, Hawaii, 16 
individuals became the first class to be inducted into the Hall of 
Honor. Every year since, we have continued to identify individu-
als for induction. Most recently, at the IAM 55th Annual Meeting 
in Long Beach, California, we honored a ”Sweep Class” for the 
first time. This provided a way to recognize leaders who have 
not been nominated, since their peer group is no longer alive, for 
induction into the Hall of Honor. In five years, we will review 
our past leaders to see if any individuals should be considered 
for the HOH in another Sweep Class. The 2017 Sweep Class 
included 10 past industry leaders.

Ted Alexander (deceased), president, Imperial Household 
Goods Shipping Co., and owner, Delcher Intercontinental. Mr. 
Alexander served in the Army, attaining the grade of captain. 
He then worked as a civilian at Headquarters, MTMTS (now 
SDDC). He joined Imperial as president of household goods 
shipping and purchased Delcher the following year. In his short 
life, he was instrumental in many achievements for the industry. 
He served on the Executive Committee (1970–1972) and chaired 
the Military Committee (1971–1972).

Victor Bondarenko, president, Interdean. Germany-based Dean 
Van Lines, established in 1959, was a founding company of HH-
GFAA. Mr. Bondarenko, a Ukrainian-born entrepreneur, started 
a huge expansion of the Interdean name in 1961, establishing 
offices throughout Europe. He sold the company in 1999.

Mickey Flynn (deceased), managing director, P&F Safepac–
United Kingdom. Mr. Flynn founded the company after retir-
ing from the Air Force. When the Associate (Core) Members 

http://www.mundanzasmundiales.com
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Management Board expanded in 1980, he was the first person to 
represent the UK on the AMMB. He was very active in work-
ing with the Executive Committee and the HHGFAA president 
on issues that were facing the members in that area. His sons, 
Dennis and Bill, have continued to expand the Safepac name and 
company within our industry.

Dick Horgan, president, Sunpak. Sunpak was a founding 
member of HHGFAA. Headquartered in Seattle, the company 
had offices in New York, Hawaii, Germany, Thailand, Australia 
and Taiwan. Mr. Horgan served on HHGFAA’s Executive Com-
mittee (1971–1972), as well as on the Legislative Committee 
(1974–1975).

Bud Mathias (deceased), vice president, Imperial, Davidson 
and Delcher Intercontinental. In 1979, upon the passing of Mr. 
Mathias, HHGFAA President Cal Stein wrote in The Portal 
that he was among the most technically skilled individuals in 
the industry with regard to the requirements for international, 
containerized, through bill of lading movements. He served on 
the Carrier Relations Committee (1971–1975) and the Executive 
Committee (1976–1978), and chaired the Legislative Committee 
(1977–1978). 

Hugh Mitchell (deceased), president, Mitchell International. 
Mr. Mitchell was a United States Senator (1944–1946) and Con-
gressman (1949–1953) representing the State of Washington. He 
subsequently was a partner in Martin Van Lines and Mitchell In-
ternational. He served on the Executive Committee (1973–1975) 
and on the Legislative and Military committees (1974–1977).

Bob Patton (deceased), president, Bekins International. Mr. Pat-
ton served in the Air Force from 1941 to 1945, attaining the rank 
of captain. He was involved in many divisions of Bekins in Cali-
fornia and was elected its president in 1969. Bekins International 
was one of a small group of forwarders that were very prevalent 
in the military baggage program during the post-Korean War era 
and during the Vietnam War. Mr. Patton served on the Executive 
Committee in 1966 and was actively involved in the Military 
Committee (1966–1971).

Martin Santini (deceased), president, 7 Santini Brothers. Mr. 
Santini was executive vice president of Homepack Transport 
(International Division of 7 Santini Brothers), which had many 
locations around the world, as well as agents worldwide. He 
served on the Legislative Committee (1966–1975 and 1984).

Byron Schenck (deceased), president, Door to Door. HHGFAA 
President Cal Stein called Mr. Schenck a “founding father” of 
the Household Goods Forwarders Association of America, Inc. 
He was active in its development and until 1980. Mr. Schenck 
served on the Executive Committee (1962–1964 and 1976) and 
was president of the Executive Committee in 1964. He also 
served on the Legislative and Military Committees for a couple 
of years.

Jim Thompson Sr. (deceased), president, Intercontinental Trans-
port/Dean Forwarding; president, Crown Pacific. Commander 
Thompson spent 30 years in military service before starting an 
international moving business that grew into the large company 
known as Dean Forwarding. He served as president and CEO 
until his retirement in 1982. The company now operates as 
Crown Worldwide Group under the leadership of his son, Jim 
Thompson Jr., a 2010 Hall of Fame inductee. Mr. Thompson 
served on the Executive Committee (1964 and 1975) and on the 
Legislative and Military Committees (1975).

  IAM is indebted to the men and women who are recognized 
in the Hall of Honor and numerous others who were instrumental 
in establishing the HHGFAA/IAM, as well as its tremendous 
achievements and successes.

IAM Offers Volume Discount 
Pricing for Metal Seals

IAM continues to offer special member pricing on metal 
security seals for liftvans. Seals must be ordered in sets  

of 400. The rates are as follows:

    IAM Members Nonmembers
Under 10,000 .08 each + shipping .12 each + shipping
Over 10,000 .07 each + shipping .10 each + shipping

Send all orders to Steve Cox by fax (703) 317-9960 or via 
e-mail to Steve.Cox@IAMovers.org.

http://www.canalmovers.com
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Hall of Honor Families

The list of individuals who have been inducted into the Hall 
of Honor (HOH) reveals leaders within our Association and 

industry. It certainly takes many people in a company or organi-
zation to make it successful. In the moving and storage industry, 
many companies have multiple family members, as well as 
dedicated employees, involved in the day-to-day operations. 
It is really great to see children of the parents involved in the 
company or in some other aspect of the business, or starting a 
new company. There are several families with two Hall of Honor 
inductees:

Woody DeWitt and Richard DeWitt 
  (DeWitt Moving & Storage)
George Pasha III and George Pasha IV
  (The Pasha Group)
Don Rowe and Sandra Rowe Maier
  (Imperial International and Jet Forwarding)
Jim Thompson Sr. and Jim Thompson Jr.
  (Dean Forwarding and Crown Worldwide Group)
Alan Wohlstetter and Joyce Wohlstetter
  (Denning & Wohlstetter)

Woody DeWitt and Richard DeWitt

George Pasha III and 
George Pasha IV

 Members of all these families served on the HHGFAA/
IAM Executive Committee or other committees, or ensured that 
a member of their company participated in them. And all of the 
companies were active in the Association’s growth. This list of 
families will be most likely grow as we induct future classes into 
the Hall of Honor.

—Rick Curry

Jim Thompson Sr., 
Jim Thompson Jr.

and the third 
generation, Jimmy

Don Rowe and 
Sandra Rowe Maier

Alan Wohlstetter and Joyce Wohlstetter



• 30 days free storage on import / export shipments,
never a fee on in / out handling

• Payment deposit shipping line on
import shipments

• 30 Days credit for FIDI members
• Ocean / Air freight / Import / Export

 • Authorized custom brokers
• Wood crating & packers

• Total commitment to excellence
• 50,000 SQ.FT. Storage facility

• All trucks with GPS
• Specializing in Diplomatic and international

organizations shipments
• Warehouse with 24/7 surveillance

A WEALTH OF EXPERIENCE!!
IN DOMINICAN REPUBLIC

A WEALTH OF EXPERIENCE!!
IN DOMINICAN REPUBLIC

809-537-0427 / 809-531-2586 / 809-530-4494
jlopez@lginternationalmovers.com

www.lginternationalmovers.com
lgintlmovers@hotmail.com

YOUR DOMINICAN CONNECTION!!!!

Worldwide Movers

SANTO DOMINGO

DOMSDQ00089-1-1

http://www.lginternationalmovers.com


IAM: Moving Forward Together March/April 2018 •  THE PORTAL     45

PORTAL PROFILE

Aruba International Relocations: A Company on a Mission

By Joyce Dexter, Editor, The Portal

“We are blessed,” said Randall Beaujon during an inter-
view at IAM’s 55th Annual Meeting in Long Beach last 

October. “The hurricanes went to the north of us.”
 He referred, of course, to the double disasters that swept 
through the Caribbean last fall, Hurricane Irma and Hurricane 
Maria. Some of the affected island nations weren’t as fortunate 
as Aruba, where Beaujon’s company, Aruba International 
Relocations (AIR; www.arubair.com), is headquartered.
 “We rarely get hurricanes,” Beaujon added. Aruba is one 
of six Dutch islands that comprise The Kingdom of the Nether-
lands, situated north of Venezuela. “Aruba, Curaçao and Bonaire 
came out well. But our sister islands, St. Maarten, Saba and St. 
Eustatius, sustained 85 percent damage to all their structures. 
There is no electricity or running water, and they are very gradu-
ally recovering.”
 Beaujon’s cousin works for a large company on St. Maarten. 
“We are still in contact,” said Beaujon. “What used to be a green 
countryside is now a wasteland. As a sister island we held an 
event to bring food, clothes and other necessities to the Red 
Cross, which took them to those in need. And the three luckier 
islands have absorbed students from the three devastated ones.”
 After earning a degree in chemical engineering, Beaujon 
began his career at refineries and chemical plants in Texas. He 
spent 21 years—the last seven of them in Aruba—in refineries, 
building them from scratch, shutting them down in emergencies 
and then getting them back up and running. “Now, I’ve had 14 
years of experience in the moving business,” he said, “but in my 
sleep I still dream about refineries. Before I wake up the plant is 
working perfectly. Then it’s time to move somebody.”

 It was in 2004 that Beaujon decided to start his own busi-
ness. “I had several choices in mind and did the proper busi-

“St. Maarten, Saba and 
St. Eustatius sustained 85 
percent damage to all their 
structures. ... As a sister 
island we held an event 
to bring food, clothes and 
other necessities to the Red 
Cross, which took them to 
those in need.”

—Randall Beaujon

ness prospect analysis,” he recalled. “But a friend with a cargo 
company asked if I would like to help start a moving division.”
 A Dutch contact showed Beaujon how to do surveys. Then 
he and two other employees went to Curaçao to learn account-
ing, as well as how to do surveys and operations tasks, such as 
packing. 
 “The Dutch Marines needed to move a number of troops 
quickly to and from Aruba and The Netherlands,” Beaujon 
explained. “So the three of us returned from Curaçao on the third 
day with cartons, bubble wrap and other supplies for the move. 
Today, a lot of islanders go to work in the United States or Hol-
land. We provide origin or destination services for them. When 
they return, we have a network of more than 300 agent-partners 
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worldwide to choose from.” Today, Aruba International Remov-
als boasts an impressive list of clients, including banks and 
insurance companies, the (local) Royal Dutch Marine, hotels and 
government agencies.
 Aruba, home to about 120,000 people, is a tourist mecca. 
Many of those who move to the island work for the hotels as 
cooks, housekeeping or management staff. Aruba International 
Relocations, headquartered in Oranjestad, employs from four to 
22 employees, depending on the season. For a typical move, AIR 
delivers a container and deposits it on the ground outside the 
client’s front door, allowing workers to shuttle goods efficiently 
into or out of the home.
 For many, islands like Aruba are a lush paradise. However, 
during his career working for refineries, Beaujon became acutely 
aware that the natural world was being exploited. “In Aruba, I 
realized that on the islands, there was no respect for the environ-
ment,” he said. 
 Beaujon is trying to raise the consciousness of his fellow 
Arubans by putting the environment up front and center. “For 
AIR,” the company’s website proclaims, “recycling is not an 
option but an obligation. It is everyone’s problem, and together 
we should all make a difference. Aruba is our home and we take 
care of it.”
 AIR takes whatever additional steps are necessary to 
minimize waste and encourage recycling. A typical mover will 
remove packing materials only on the unpacking date. But 

Beaujon’s staff will return to the client’s home later if requested, 
to remove additional debris that accumulates after the client 
finishes unpacking. Rather than being destroyed, those materi-
als are then stored at the company for local moves or for use by 
clients who also are environmentally conscious.
 These measures help to ensure that used boxes, paper and 
cartons won’t end up in the garbage dump and being unnecessar-
ily burned, and in this effort AIR engages the local commercial 
sector as well. “We’re very proud to have started a program 
where we deliver an empty box to several neighbors’ offices,” 
said Beaujon. “Once a week, we collect all of them, and recycle 
large amounts of paper waste that would have gone to trash.”

w   www.moveroneintl.ca                e   rates@moveroneintl.ca
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EXECUTIVE SUITE

The Case for Collaborative Leverage

By Ray da Silva

It’s been said that what separates humans from all other 
animals is the ability to work together in large numbers. The 

mobility services industry relies on what might be called an 
“agent-to-agent” system. It allows service partners who may 
never have met each other to cooperate and collaborate for seam-
less service delivery to customers, based on a set of generally 
accepted standards. While technological and process improve-
ments have changed the industry, this agent-to-agent system still 
serves us well. 
 Recognizing the importance of collaboration, IAM has cre-
ated the IAM Mobility Exchange (IAMX), the universal service 
provider directory for the moving, relocation and mobility 
services industries. Any organization, even an industry associa-
tion, seeks to guard its competitive advantage and its unique 
capabilities to serve its members. In allowing non-IAM member 
companies to be listed in its directory, IAM has decided to rec-
ognize and favor cooperation and collaborative leverage. 

points back by continuously improving our quality and ef-
ficiency.

• The market is not expanding dynamically. Moving,
relocation and mobility services are mature or maturing in-
dustries undergoing transformation. Success comes to those 
who can innovate, reinvent and diversify based on current 
trends. There are opportunities.

 How does this relate to collaborative leverage? I suggest 
we thoroughly examine and identify our core competencies. We 
must focus our attentions with laser-like precision on the areas 
that will positively differentiate our product or service. We must 
look for ways to collaborate with our colleagues, through our as-
sociations and even with our competitors on non-core, common 
industry resources that will allow us to become more efficient, 
improve quality and maintain our focus on what sets us apart.
 Last October, IAM launched the IAM Mobility Exchange 
(IAMX) in an effort to create a universal directory of service 
providers for the moving, relocation and mobility services indus-
tries. Most associations have an online directory, but IAM has 
taken a bold step in allowing non-IAM member companies to 
also be listed. The directory is also collecting and curating direc-
tory content for industry partners like furniture repair resources, 
appraisers, restoration specialists and a host of companies that 
specialize in destination services related to relocation. IAM 
recognizes that its member companies specialize in move and 
relocation management. Their core competency, therefore, is 
supply chain management. 

 Collaborative leverage is not a new concept in our industry. 
Just look at the very long list of industry associations at state, re-
gional, national and international levels. There are even some as-
sociations of industry associations. Why? Because we recognize 
the advantages of working together to create shared resources 
and services that benefit the respective association members. 
Discussions between industry associations and efforts to work 
together for common benefit are taking place—an encouraging 
and hopeful sign. Unfortunately, however, at some point these 
discussions reach a common roadblock that stops progress in 
its tracks. This roadblock relates to concerns about competitive 
advantage.
 This is a very understandable reaction: If I share this re-
source, my competitor will also have this advantage. Do I risk 
losing my customer? With that question, the bright vision of 
possibilities turns dark and the discussions stop. 
 I understand this hesitation, but nonetheless believe there 
are good reasons to reconsider the potential benefits of collab-
orative leverage. The case for collaboration among associations 
relates to our current business environment and indeed, the fac-
tors that characterize our business today:
• Relentless hyper-competitiveness: “Do it better and for

less, or get out of the way.”
• The accelerating pace of change: We may long for the past

and appreciate personal service, but most of us are compet-
ing with “Do it better, do it for less and do it now.”

• Survival of the fittest: The days of comfortable margins
may be over. We slice to the bone and take some margin 

Members Only | IAM Store

Price List for Selected IAM Publications, 
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CONUS OVERSEAS
MEMBERS MEMBERS

 Additional 1-year subscriptions 
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 IAMX is a directory for professionals that work in and with 
the moving, relocation and mobility services industries. It is 
not a consumer-oriented site. It features powerful geo location 
search facilities as well as comprehensive filtering capabilities. 
If you want to find a service provider in Beijing, China, that has 
ISO 14000 certification, English-speaking staff and offers area 
orientation service, you can filter your search right down to the 
exact service providers that match. Can you find another direc-
tory that is collecting and curating such directory content in one 
place? 
 How can you trust the information that service providers list 
in a directory? Do they really have current memberships in FIDI 
and WERC? Is their ISO 27000 certification still valid? IAMX 
relies on publicly available information (company websites, 
association directory listings, etc.), but it also has a voluntary 
Validation program. Companies that wish to upload scanned 
documentation to validate their years in service, membership, 
compliance and quality certification qualifications can do so. 
This documentation is reviewed, expiration dates are recorded 
and each approved qualification is marked with a green tick. If 
the qualification expires, the green check mark changes color. 
 IAMX Validation does not purport to be a quality certifica-
tion. It seeks only to validate certain claims made by service 
providers. But sometimes the simplest solutions are the most 
elegant. The qualifications are prominently featured, and are sup-
ported by documentation; IAMX monitors the expiration review 
process. Professionals can then make a more informed choice 
when managing their supply chain.
 Where does the collaboration come in? Each company that 
uses an automated operational system and every association that 
publishes a directory uses a database—it may be called a vendor 
database, a member database or service provider database—
whose purpose is to identify partners. The public information 
regarding these partners in all these databases is pretty much the 
same: company name, address, contact details, staff details, etc.
 When service providers change their phone number or 
other contact information, they send an email broadcast to all 
their partners and associations around the world announcing the 
update. As you can imagine, not all the recipients actually record 
the change in their own database. The task of maintaining the 
database falls to a team or a person. In most cases, we do not do 
a great job of keeping these databases current, so the content is 
fairly limited.
 So, what if we could collaborate on this one idea? Could we 
really have a number of industry associations and a good number 
of service partners collaborating and sharing this public directory 
information as a common resource? What collaborative tools 
could we build together to enhance efficiency?
 Here’s the good news. The discussions have already begun 
and there is great enthusiasm for the concept. There are many 
intriguing possibilities if we collaborate. As we know from 
experience, the dark clouds of competitive advantage will soon 
emerge. It will take leadership and determination for the industry 
to join the collaborative effort that the IAM has launched to 
ensure that the benefits of collaboration triumph over the fear of 
risk of losing competitive advantage. 
 I am very hopeful.

RPP Pays IAM Members 
More Than US$200K in 2017

Following the final claims review for the 2017 fis-
cal year, IAM is paying out US$200,514.01 to settle 

qualified Unpaid Invoice Compensation claims submitted 
through the Receivable Protection Program (RPP). This fol-
lows the US$198,969 IAM paid out to settle qualified Unpaid 
Invoice Compensation claims from 2016. This is the primary 
benefit of the RPP, through which IAM compensates members 
whose invoices were not paid by other members who went out 
of business. RPP Unpaid Invoice Compensation protects your 
company from financial loss when performing work on behalf of 
another IAM member.  
 In addition to the Unpaid Invoice Compensation paid out for 
the 2015 and 2016 fiscal years, the RPP has now reimbursed 96 
IAM members a total of $486,101.84 USD since it became an 
inclusive member benefit for all IAM Governing and Core Mem-
bers on January 1, 2015. 
 If your company is owed money by another IAM mem-
ber and the invoice is less than 120 days old, contact IAM at 
rpp@iamovers.org to begin the claims process. Please remember 
that IAM must now be notified within 120 days of the invoice 
date for the claimed invoice to be eligible for Unpaid Invoice 
Compensation. For more information about the RPP, we en-
courage all members to read through the RPP Operating Rules 
and Regulations, where you can learn more about claiming 
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Identify key lessons
learned and changes
that the organization

should make.

Monitor

Document 
Issues and 

Final Outcome

Implement

Evaluate options
against ethical
considerations*

Brainstorm and
catalogue all viable

options with
colleagues

and advisors.

Research for 
applicable

precedents 
and outcomes.

Recuse yourself and
 transfer to a party
 with no conflict. 

Can you be 
objective?

Consider Conflicts 
of Interest.

Use the applicable
 governing standards or 

policies to resolve the issue

Not primarily an ethical
concern. Address via legal
or governance structure.

If legal, 
is there still 

an ethical issue?

Yes

No

No

Define the ethical 
issue or dilemma.

Yes

Make a choice.

Ethical Decision Making Model Flowchart
(Diagram for Ethical Decision Making Model)

Document: 
Who, What,

When, Where, Why? 

A problem is 
presented. 

Is there a
governing standard

to apply to the 
situation?

Project 
consequences of
viable options.

Is the 
action legal?

(Consult Counsel)

No

No

* Ethical Considerations
• Who would be harmed?
• Are there transparency concerns?
• Is the action rationale and explainable?
• Would there be the same concerns if I were the subject

of the decision?
• Is the action consistent with the organization’s

values and mission?
• Does our ethics officer or legal counsel agree

with this decision?
• How does this relate to the IAM Code of Ethics?

Yes

Ethical Decision Making Models

IAM recognizes the importance of educating and raising awareness about the ethical principles that guide the work of moving 
companies, their suppliers and their staffs. These principles have been set forth in the IAM Code of Ethics, which can be found on 

the IAM website. When ethical dilemmas occur, the flowchart below provides a systematic way in which to approach these issues and 
resolve them in an ethical manner consistent with the Code of Ethics. (Flowchart reprinted with permission. Copyright, ASAE: The 
Center for Association Leadership 2016, Washington, DC.)

for Unpaid Invoice Compensation as well 
as other RPP features like the Invoice 
Dispute Resolution process and the IAM 
Alleged Debtor List. 
 During the next few months, IAM 
will be profiling specific members who 
were compensated through the RPP, 
providing a member’s perspective on the 
program and why it is such a valuable 
benefit. Feel free to pose any specific 
questions to us at rpp@iamovers.org.

RPP
continued from previous page
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IAM Hall of Honor
Celebrate those who have made outstanding contributions to their 
companies, the Association or the industry as a whole: Nominate them for 
induction into the IAM Hall of Honor!

To recognize these individuals for their acts, deeds or achievements—
including kindness, charity and/or heroic action; development of new 
technologies; or implementation of policies and procedures that benefit the 
industry or IAM membership—complete and submit a nomination form.

Nomination instructions at IAMovers.org



IAM: Moving Forward Together March/April 2018 •  THE PORTAL     53

Customer Care Sets You Apart

By Diana Ilieva, Business Development Manager, Bliss Relocation

Internet search engines define the 
term customer care as a concept that 

“involves a series of activities projected 
to increase the customer’s level of sat-
isfaction, giving him/her the sensation 
that a product or a service meets his/her 
expectations.” The opposite of this ideal 
is when (1) the client doesn’t receive help 
in solving a problem; (2) there are defi-
ciencies or lack of competence; or (3) the 
company considers that providing extra 
care plays only a marginal role.
 Customer care covers the range of 
professional services a company offers 
its customers, and the human contact that 
makes them feel welcome, giving them 
the satisfaction of knowing that their 
requests are taken care of.

The situation in Italy
Italy is a nation of history, art and el-
egance. It was a founder of the European 
Union and is one of the most visited 

countries in the world. Others might nev-
er think that customer service is missing 
in Italy, but this is the unfortunate truth. 
 Here is an example. One of our cli-
ents chose a beautiful villa in one of the 
most prestigious neighborhoods in Rome, 
with a swimming pool and marvelous 
garden. He needed to activate the gas 
meter, so he made an appointment with 

At Bliss, says the author, “We give 
customers the exceptional care that 
makes them feel good.”

IAM Hall of Honor
Celebrate those who have made outstanding contributions to their 
companies, the Association or the industry as a whole: Nominate them for 
induction into the IAM Hall of Honor!

To recognize these individuals for their acts, deeds or achievements—
including kindness, charity and/or heroic action; development of new 
technologies; or implementation of policies and procedures that benefit the 
industry or IAM membership—complete and submit a nomination form.

Nomination instructions at IAMovers.org

the technician to open it. The techni-
cian didn’t come, and our client had to 
reschedule four times in order to get it 
done. Of course, this can happen any-
where in the world and the explanations 
were what you would expect: The utility 
company is just a commercial contact 
and the gas meters are owned by another 
company; the technicians are not their 
employees; and finally, it said the techni-
cian went to the appointment and no one 
opened the door. We knew it wasn’t true 
and the customer came to us desperately 
needing help. 
 This example of missing customer 
care suggests that in Italy no one takes 
responsibility, and no one ever apolo-
gizes and customers are treated badly. 
When the service was not delivered as 
promised, the customer was left feeling 
frustrated and hopeless. No solution was 
offered, nor was there a word of apology 
or empathy from the vendor. 

http://www.doortodoor.com.pe
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 Customer care is not just a satisfactory completion of ser-
vices. It reflects how the customer feels before, during and after 
completion of the service. Even if you are providing excellent 
service, a single ill-considered word can change a customer’s 
perception to negative.

The slow process of changing minds and attitudes 
Every day we deal with and use the services of many companies, 
and sometimes we spend enormous amounts of time chasing 
service assistants. Unfortunately, our everyday lives and actions, 
and even our daily moods, depend very much on the services 
and attitude of the service providers we encounter throughout the 
day.
  You may buy your cappuccino from one specific shop just 
because the barista draws a smiley face on the lid and wishes 
you a great day. At another bar, the cappuccino is same quality 
and same price, but you don’t get the same feeling, and some-
times you prefer walking a bit farther, to see that specific barista 
whose cappuccino makes your day.
 Italians, visitors and foreigners living in Italy are becoming 
more and more conscious of this. Whereas customers once didn’t 
take the time to provide evaluations, now they expect more and 
offer feedback in an effort to change things. 

Relocation services
Generally speaking, today’s companies are equipped with the 
tools and best practices that enable them to provide good quality 
products and services. Many do offer good service and have the 

same quality certifications, so the customer actually has plenty of 
choices. But what differentiates one company from another? 
 There are many relocation service providers in Italy, but one 
must do due diligence in order to choose the best. All relocation 
companies provide the agreed services, but once the job is done, 
many do not really care whether the customer is satisfied and 
well settled in the new destination. However, a successful reloca-
tion is not just a matter of finding a home or enrolling the kids at 
school. Understanding customers’ anxieties prior to the trans-
fer, helping them find the best solution with regard to housing, 
schooling, etc., and resolving any problems related to mishaps or 
delays—this is what sets a moving company apart. 
 Bliss Relocation defines customer care as making the 
customer feel good and prefer our company over 
others. Our goal is to try to turn a situation involving stress, 
anxiety and frustration into a good experience. We might not be 
able to influence the utility provider or a technician’s work or 
improve the postal service in Italy, but we project a different at-
titude toward our customers. We give them the exceptional care 
that makes them feel good.
 We know that we are part of our clients’ life experience, 
so caring for the person and providing that human touch are 
our fundamental goals. Customer care starts from inside. The 
company needs to treat its own people well. Employees and 
consultants have to feel good working at your company in order 
to provide good service.
 At Bliss Relocation, we feel good when our customers feel 
good. We love our job!

http://www.arcshipping.com
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Fine Art Handling | Industrial Packaging | Exhibition Handling

 Part Of US $ 450 Million Freight Systems group.
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TECHNOTES

Mondial Movers Teams with Gobuzzsurvey to Introduce Video Surveys

Mondial Movers International 
is the first moving company in The 

Netherlands to sign a contract with UK-
based Gobuzzsurvey. Gobuzzsurvey 
has designed and developed an applica-
tion with which video surveys can be 
done in a customer-friendly matter. 
  Mondial Movers handles national as 
well as worldwide moves. The staff of 
its 27 local branches are led by passion-
ate people who bring years and years of 
experience. However, it is always a good 
thing to keep up with the latest devel-
opments. Therefore, a delegation from 
Mondial Movers International attended 
IAM’s 55th Annual Meeting in Long 
Beach last October. There, they came 
into contact with Gobuzzsurvey. Mondial 
Movers is now the first Dutch company 
to implement Gobuzzsurvey’s online 
surveying tool. 
 The video survey app is very easy to 
work with. Using e-mail or text message, 
a surveyor sends a link through which 
the customer can download the app (via 
the App Store or Google Play Store). 
The moving company will then set up 
an appointment with the customer to 
conduct the video survey. On the selected 
date and time, the surveyor will call the 
customer using the app. The customer is 
asked to walk around each room of the 
house, using his camera, to identify the 
items to be moved. When that process is 
completed, the surveyor can play back 
the video to determine the volume and 
fill out his report. The customer can even 
forward additional photos using the app, 
should anything have been forgotten. 
Shortly afterward, the mover can send an 
accurate quotation to the customer based 
on the details from the video survey. 
 Menno Martens of Gobuzzsurvey 
has been using this online tool in the UK 
for years. “Customers really appreciate 
this service,” he said, “especially because 
it’s available in the evening and during 
weekends. The app is also very user-
friendly.” 
 Mondial Movers CEO Tom Stuij 
added, “This video survey tool is an ex-
cellent addition to our existing services.”

Mondial Movers 
CEO Tom Stuij 
(left) and Menno 
Martens of 
Gobuzzsurvey

http://www.gallagherintl.com
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CIAO ITALIA!

LCL Groupage Service

from New Jersey, USA  

to Naples, Italy! 

WE TACKLE IT ALL! ANYWHERE IN THE USA & THE WORLD

HALLO BELGIUM! 

New WEEKLY LCL Groupage

Service from New Jersey, USA

to Antwerp, Belgium.

Delivery Service Available to Residences Throughout Europe!

Getting the Most Out of Your Company’s Data

By Jason Hopkins, Director of Sales and Marketing, AIS, Inc.

It’s no secret that technological advances have not changed 
the way household goods are moved. Humans are required to 

disassemble and pack items, move them out of the client’s home, 
load them into a truck, transport the goods to the destination, 
then unload and reassemble everything. However, it’s still fair to 
ask: How can technology help a moving company perform these 
tasks in the most efficient manner to deliver the highest quality 
service?
 Almost every moving company has data it has accumulated 
throughout the relocation process. That typically involves pre-
move survey quotes, financial expenses and revenues, post-move 
survey data, claims and more. Collecting that data and having 
it in a move management system is one thing, but being able to 
centralize all this information into one location in a timely man-
ner in order to facilitate analysis is a completely different animal.
 When it comes to operating your business, time is money. 
No one wants to spend hours a week manually taking data from 
multiple systems and putting it into a spreadsheet in order to do 
some basic reporting. By the time all that information is collect-
ed, new data has become available, rendering the work you just 
did out of date. The ability to analyze your business in a way that 
meets its individual needs is an absolute must in order to operate 
at maximum efficiency.

 As one of IAM’s newest supplier members, my company, 
AIS, Inc., (www.aismgt.com) offers business intelligence 
services specifically for the moving industry. Using our client-
specific import process, data can be sent to AIS, Inc. to power 
Web-based tools, allowing real-time reports and charts to be pro-
duced. We can also complete post-move surveys by phone call, 
email, or text message to provide independent information on the 
quality of service your company is providing to your clients.  

Jason Hopkins (right) with his father, Mark Hopkins, at their 
exhibit booth in Long Beach last fall

http://www.gridironforwarding.com
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MADE EASY 

BY 
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As an animal-loving company 
we offer a stress-free, safe, professional and  
comfortable way to relocate your domestic  

animals worldwide.

We are qualified animal couriers.

     A service from INTERMOVE® GmbH

pet
move

www.petmove.net

REMOVAL SERVICES FOR PETS

THE SAFEST WAY TO TRANSPORT 
YOUR PETS WORLDWIDE.
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INDUSTRY NEWS
A look at people and events shaping IAM member companies

IAM has promoted Brian Limperopulos 
to vice president. Limperopulos joined 
the Association almost nine years ago 
and has advanced through progressively 
responsible positions focused on program 
development and member education, as 
well as advocacy and external relations 
with a variety of regulatory entities and 
other industry trade associations in the 
United States and abroad.
 IAM and its members have benefited 
greatly from his direct experience in the 
industry and the knowledge he has gained 
at IAM and with its affiliated entities. 
Most recently, Limperopulos, who previ-
ously was IAM’s director of programs, 
has been instrumental in launching IAM 
Mobility Exchange (IAMX), the As-
sociation’s new enhanced online digital 
directory, as well as the development 
and planned rollout of IAM Here 2 Help 
(H2H), IAM’s new philanthropic-focused 
entity aimed at providing logistical sup-
port in response to natural disasters and 
other humanitarian needs around the 
world.

Terry R. Head Charles L. White

Head Stepping Down—White Stepping Up

The International Association of 
Movers (IAM) recently announced that 
Terry Head has formally confirmed that 
he plans to step down as IAM president 
at the end of 2018 or during the early 
weeks of 2019. The actual date will be 
determined as succession plans are firmed 
up in the coming months; however, this 
plan has been in the works for several 
years.
 IAM members who attended the 55th 
Annual Meeting in Long Beach were giv-
en a hint when Head said during his State 
of the Association address that the 56th 
Annual Meeting in 2018 in Washington, 
DC, would be his last as president.
 Head, who is only the third person 
to serve as IAM president in its 56-year 

Brian 
Limperopulos

history, will step down after 21 years of 
faithful service to the Association and 
a total of almost 50 years in the indus-
try. He advises he has no plans to quit the 
industry altogether, and likes to refer to it 
not as retiring, but “rewiring.” He intends 
to pursue a number of opportunities in 
the moving and relocation industry, as 
well as the Association and conference 
management arena.
 The IAM Executive Committee is 
pleased to further advise that IAM Senior 
Vice President Charles “Chuck” White 
has already been confirmed to succeed 
Head in the role. As most members are 
aware, White’s primary focus has been as 
an authority and industry advocate for the 
IAM members involved in military and 

government moving in the United States 
and overseas.
 White, who has been with the Asso-
ciation for more than 13 years and was in 
the moving industry for 11 years before 
joining IAM, is a well-seasoned veteran 
who is ready, willing and able to take on 
the increased responsibilities in his new 
role as IAM president. 
 The Association will soon roll out 
details and qualification criteria in an 
open competitive search for an individual 
to serve as the Director of Military and 
Government Affairs who will take on 
many of White’s responsibilities in those 
areas.

http://www.maxwellrelocations.com
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Tim Hagan

APPOINTMENTS

Ajit Basi Ikran Ullah Jan Michael Hughes

Gosselin Mobility has named Maarten van Zutphen branch 
manager in The Netherlands. The 30-year moving industry 
veteran will develop and manage the company’s physical 
international moving and storage operations for the group in 
that country. Based in Amsterdam, van Zutphen will focus on 
international corporate and private moving business generated to 
and from The Netherlands.

Reindeer Auto Relocation has named Tim Hagan, CRP, 
GMS-T, director of business development. He is responsible for 
implementing strategies to increase existing business while seek-
ing out new partnership opportunities for both the domestic and 
international divisions. Hagan most recently spent six years as 
director of global alliance for Gosselin Mobility in Belgium.

AGM Group announced that Ajit Basi has joined the company 
as head of IT and information security. He brings four decades of 
experience developing and managing technology infrastructure 
and systems in the relocation and moving industry. In this role, 
he will work to ensure that all AGM Group companies continue 
to provide secure, easy-to-use platforms.

Global Packers & Movers announced that Ikram Ullah Jan 
has rejoined the company as a customer services manager, hav-
ing worked there for 22 years in the past. He also worked abroad 
for nine years with an international company.

Arpin International Group has hired Michael Hughes as 
assistant general manager of its office in Shanghai. Hughes, a 
six-year industry veteran, is fluent in Chinese and Korean. He 
will support the Arpin China office with business development, 

http://www.sclusa.com
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Renee Abrantes Christina Fild

client relations, account implementation, client growth strate-
gies, people management and digital marketing.

Arpin Group has promoted Renee Abrantes to director of hu-
man resources; she had served as HR manager since 2016. She 
has worked at Arpin since 2002, beginning as an HR generalist, 
then as payroll and benefits administrator. 

Hertling GmbH & Co. KG has hired Christina Fild as an 
international manager in its Duesseldorf office. Fild began her 
industry career in 2011 as an apprentice in a small moving com-
pany in Nurenberg. She then served as a move coordinator for 
two and a half years before going to work for a larger company 
in Cologne, where she spent two years before joining Hertling. 

ISO NEWS

Suddath, headquartered in Jacksonville, Florida, announced in 
January that its international division has successfully certified to 
the new ISO 9001:2015 standards. 
 Last year, Mark Burchell, president of the international di-
vision, made the strategic decision to upgrade its ISO 9001:2008 
Quality Management System certification to the latest ISO 2015 
standards to get ahead of the September 2018 deadline. Certified 
organizations were allowed three years to complete the trans-
formation to the new standards, but in order to drive additional 
customer-focused technology innovation in 2018, the decision 
was made to complete the transition in advance.
 The quality team, led by Daniel Lawrence, senior direc-
tor of business process, spent the last quarter of 2017 providing 
organizational guidance in relation to the requirements. Subse-
quently, third-party auditors at The British Standards Institution 
(BSI) concluded that Suddath’s management systems met all the 
updated requirements and certified it to the new ISO 9001:2015.
 Major changes to the ISO standards were made to take 
into account different challenges that businesses now face. For 
example, said Lawrence, “increased globalization has changed 
the way we do business and organizations often operate more 
complex supply chains, which means there are increased expec-
tations from customers.” Leadership and management commit-
ment are also major areas of increased focus in the new ISO 
standards.

http://www.worldcarepet.com
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High Relocation Takes on Olympic Task in Pyeongchang

High Relocation, an IAM member 
in Korea, recently was tasked with 

handling a major project for the Italian 
Olympic Committee.
 During the Summer Olympics in 
Rio two years ago, the Italian group had 
worked with a logistics company but 
were disappointed in the limited door-
to-door services that were offered. It fell 
upon the Italians to unpack and reas-
semble the furniture that was shipped, 
resulting in chaos.
 This time, the committee chose a 
new agent and attempted to expedite sea 
and air shipment of furniture and equip-
ment sent to Pyeongchang. That freight 
forwarder, however, was unable to meet 
the required delivery date before the Feb-
ruary 9 opening ceremony for the 2018 
Winter Olympics. 
 When the Italian Olympic Commit-
tee booked yet another carrier, the vessel 
did not sail on schedule and the earliest 
possible delivery would have been Febru-
ary 5. Factoring in the time required for 
inland haulage and customs clearance, 
they would have been lucky to get the 
shipment to Pyeongchang by February 9.
 Faced with unacceptable delays as 
the Olympics approached, the commit-
tee contacted Bright Yoon, CEO of High 
Relocations, to seek his advice.
 “I suggested that they convert all 
of the surface shipment—three 40-foot 
containers—into an air shipment in Sin-
gapore,” said Yoon. “But unfortunately, 
the vessel arrived in Singapore two days 
late, on January 25. The Italian Olympic 
Committee tried to expedite transport of 
the shipment from Singapore, but was un-
able to find air carriers with enough space 
for the large volume.”

The entrance to Casa Italia—the Italian 
athletes’ home away from home.

A High Relocation truck on the scene

Above and at left: some of the unusual furniture 
delivered to Casa Italia, including an octopus-
shaped sofa and a clothespin-shaped bench.

Jay Yoon of High Relocations is inter-
viewed by an Italian broadcasting 
company.

 So High Relocation’s partner in Sin-
gapore, The Family Movers, appointed a 
sales representative, Jenne Fung, to work 
over the weekend to supervise the ship-
ment, which was divided into two parts, 
the last one arriving in Korea January 31. 
It was then expected that after clearing 
customs, the shipment would arrive on 
February 3 and 4, but delays in customs 
resulted in delivery on February 5 and 6.
 “It was a thrilling project,” said 
Yoon. 
 General Manager Jay Yoon added 
that the High Relocations crew worked 
in frigid temperatures that felt even 
colder because of the strong winds. “The 
furniture items delivered to Casa Italia 
are very unique and are works of great 
artistic value,” he said. The sofa, chairs 
and tables are all one of a kind. Even 
a designer of furniture had a hard time 
reading the assembly drawing. Without 
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our experienced crews, it wouldn’t have 
been possible to assemble the pieces and 
arrange them properly. It was the first 
time I’ve seen an octopus-shaped sofa 
and a clothespin-shaped bench.
 “Our crews were interviewed by 
Italy’s broadcasting company,” he added. 
“Though this project was challenging and 
required us to work early and late, it was 
worthwhile and rewarding.”

“Simply fantastic!” says the sign, autographed by Giovanni Malago 
(left), current president of the Italian National Olympic Committee 
(CONI), shown here with High Relocation General Manager Jay Yoon.

Furniture waits to be unwrapped at Casa Italia.

The weather on the delivery date was very 
cold and windy. The move is filmed by Italian crews.

At left and far left: The High 
Relocation crew assembles 
the “clothespin bench.”
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JK Moving Services Embraces 
the Future with New Electric 

Tesla Semi Orders

JK Moving Services announced that it has ordered multiple 
Tesla Semi day cab tractors. The company also intends to 

purchase multiple over-the-road sleeper Tesla Semi models as 
soon as production is confirmed and the production schedule is 
released.
 Tesla unveiled the all-electric day cab tractor-trailer on 
November 16 and provided some details that made the trucks an 
attractive option for JK Moving Services. Founder, President and 
CEO Charles Kuhn noted, “As a leading logistics enterprise, 
it’s important for us to embrace new technologies that make 
us a better and smarter choice for our customers. These trucks 
will lower operating costs and improve the driver experience. 
This means we not only increase savings for our customers, we 
further our aggressive carbon emissions-reduction goals.”
 Tesla estimates the trucks to have a range of 500 miles and 
a higher safety standard than other heavy-duty trucks on the mar-
ket. It said the trucks will come fully equipped with measures 
to prevent jackknifing as well as automatic emergency brakes 
and lane-keeping technology. “From a safety perspective, these 
trucks are the way forward,” said Kuhn. “Anything we can do to 
make driving safer for the public and our move professionals is a 
definite worthwhile investment.”

Front row from left: Tiddy S. Teerawit (Boonma), Don Hong  
(RE/MAX); back row from: left: Jean Valendez, Chai Pungthong, 
Simon Hoban, Kongkarn Yodkom

Boonma Signs MOU with RE/MAX 
Real Estate Franchisee in Thailand

Boonma and a RE/MAX Real Estate franchisee in Thailand 
recently announced that they have entered into a definitive 

Memorandum of Understanding (MOU). Both parties have 
agreed to provide hassle-free, one-stop assistance to expatriate 
parents and teachers when they need to take international assign-
ments. 

http://www.mcgimpseys.com
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Boonma Hosts Lunch, Contributes to 
Female Homeless Shelter

On February 10, Boonma Group of Companies, led 
by Managing Director Chaivudhi Punthong, along with 

35 staff, organized a trip to Phathum Thani, a rural area outside 
Bangkok, as part of the company’s corporate social responsibil-
ity program. 
 There are some 480 women living in the Thanyaburi 
Housing & Homeless Shelter. The company kicked off its first 
corporate CSR event there by hosting a full lunch and donating 

The Boonma staff, with residents of a homeless shelter for women 
in Bangkok
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complete sets of items used daily—e.g., nonperishable food, 
kitchenware, housewares, cleaning solutions and clothing.
 The Thanyaburi Housing & Homeless Shelter was initiated 
by Thanyaburi Office of Social Welfare Services Ministry of 
Social Development under the Beggars Control Act of 1941, 
which had both male and female recipients. As the number of 
service recipients increased, the agency established a separate 
shelter for women in 1988. The purpose is to provide relief and 
development to impoverished women 18 years and older who 
are without foster families or parents and who have been found 
guilty of misconduct under the Beggars Control Act. 
 “Our management has highlighted the need for our group of 
companies to focus on creating meaningful long-term impacts 
for corporate social purpose,” said Executive Director Tiddy 
S. Teerawit. “The management always encourages our staff to 
understand the linkages between business operations and society, 
and the key role they should play in creating a world that is liv-
able and sustainable into the next generations.”

From left to right: Arjan Kraijo, Peter Verheij, Jacqueline van 
Dongen (local government), Director-General Roald Lapperre 
(Ministry of Infrastructure), Tom Stuij (CEO Mondial Movers) and 
Stan de Ridder (CEO Wellsun)

Mondial Movers Unveils New Solar Panels 
at Headquarters Facility

Director-General Roald Laperre of the Dutch Ministry of 
Infrastructure recently visited the Mondial Movers head-

quarters in The Netherlands. 
 Accompanied by senior officials, Laperre inspected the new 
outside façade with translucent solar panels. This “Lumiduct” 
façade is the first one in the world and a result of a joint develop-
ment by Dutch and Canadian engineers.
 Mondial Movers was chosen specifically for this project 
in the context of its CSR objectives. As a relocation company, 
the company understands that its responsibility goes further. 
Tom Stuij, CEO of Mondial Movers, and Barbara Monnier, Sr. 
Manager of Mondial Movers International, led the delegation 
through the building and the various departments of the moving 
company with 27 local branches throughout the Netherlands.

http://www.arrowpak.co.uk
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Arpin Van Lines Renews 
Sponsorship with LPGA

 

Arpin Van Lines has renewed its 24-year sponsorship with 
the Ladies Professional Golf Association—one of the lon-

gest-running women’s professional associations in the world—to 
provide its members with moving services, said Bob Sullivan, 
senior vice president of corporate accounts for Arpin Group. 
	 The	company	first	contracted	with	the	LPGA	as	a	sponsor	
in 1994 to provide its members with moving services. In 1999, 
Arpin	Van	Lines	became	the	“Official	Mover	of	the	LPGA.”	Its	
multi-tiered sponsorship includes online advertising, as well as 
corporate hospitality opportunities at select events throughout 
the season. Arpin offers members of the LPGA family, its spon-
sors and licensees a special package of competitively priced 
relocation services for domestic and international moves. It also 
provides transportation equipment for the Smucker’s LPGA 
Child Development Center, a high-quality learning environ-
ment provided on tour. In addition, Arpin will sponsor the LPGA 
Sports	Medicine	Trailer,	a	48-foot,	state-of-the-art	mobile	sports	
medicine facility that provides rehabilitative and preventive 
care for LPGA Tour members, as well as participants in special 
events such as women’s golf clinics.
 “Sponsoring the Child Development Center and Sports 
Medicine	Trailer	wasn’t	something	we	had	to	do,	it	was	some-
thing we wanted to do. We want to show we care about people, 
not	just	moving	their	things,”	Sullivan	said.
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Interem Sponsors 
Walk for Life in Delhi

The Walk for Life, which is organized by the Delhi chapter 
of CanSupport, is a major annual event that draws partici-

pation by several corporations and schools. The event is held 
in New Delhi, India, to raise funds for the cancer treatment of 
under-privileged patients, who cannot afford the high cost of 
medicines.
  Interem is supporting the event for the fourth consecu-
tive	year,	along	with	other	major	sponsors	like	Boeing,	KPMG,	
Etihad	Airways,	Jet	Airways,	Lotto,	HW	Marriott	Hotels,	Bisleri,	
FICCI, Pepsico and Fresenius Kabi, to name a few. Also partici-
pating were schools with large contingents of students and staff.
  Peggy Bhohi and Cheryl Rawat represented Interem at the 
event.

Cheryl Rawat 
(left) and 
Peggy Bhohi

http://www.gradlyn.com
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EXPANSIONS & MERGERS

IMS Group President and CEO Jacques Monier has an-
nounced the company’s recent acquisition of Brytor International 
Moving. In a statement, Monier said that “Brytor’s management 
team is enthusiastic about the merger and they remain passion-
ately committed to the continued development of the company.”
 Brytor’s former owner, Michael Rathbone, will serve 
as a consultant to the transition team for the next two or three 
months. (Editor’s note: Canada-based Brytor was profiled in the 
January/February 2018 issue of The Portal.)

Hilldrup Moves Outgoing Virginia Governor

Hilldrup recently moved outgoing Virginia Gov. Terry 
McAuliffe and his family from the Executive Mansion in 

Richmond to their new residence in McLean, Virginia.
 McAuliffe served as the state’s 72nd governor, a three-year 
term beginning in January 2014. The move came with strict 
deadlines for transitioning the home in preparation for Governor-
elect Ralph Northam.
 The mansion has been home to Virginia’s governors since 
1813. It is the oldest continuously occupied executive mansion 
in the United States.
 “Just being in the governor’s mansion was exciting,” said 
E. J. Radford, Hilldrup’s director of business development, 
Richmond. “Our crews have always done an outstanding job of 
protecting the integrity of the mansion during packing and mov-
ing—it’s been a smooth process for us.”
 Radford has assisted with moving the past seven Virginia 
governors. The Patrick Henry Building, located near the man-
sion, is where the governor’s office is located and where 
additional furniture for the historic home is stored. The incom-
ing First Lady of Virginia selected the items she preferred, and 
Hilldrup moved the furnishings to their rightful place within the 
mansion.

The Hilldrup crew pack the outgoing Virginia governor’s belong-
ings on moving day in January.

The Hilldrup van at the governor’s mansion in Richmond

http://www.agarwalpackers.com
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MILESTONES

Industry veteran Budd Cardone announced the launch of  
Cardone International Associates (CIA). As an 

independent freight forwarder, CIA will serve the international 
moving community and select clients from the company’s Jack-
sonville (Florida) headquarters.
  Cardone has been in the international removals industry 
since 1975, previously serving in several executive and upper 
management positions for U.S. companies, including Wheaton 
World Wide and Mayflower International. 

Gosselin Mobility Italy, one of eight FIDI companies in that 
country, has achieved its listing in the highly ranked quality-
compliant companies as a first-time top performer applicant. The 
ranking was achieved, said Barbara Savelli, director of Gosselin 
Mobility Italy, with “zero non-conformities. I’m convinced it 
will open doors and strengthen our existing alliances. 
  “It was a natural step for us to achieve the listing while 
we continue to build our brand awareness in Italy and keep our 
promises towards our corporate customers and partner agents,” 
she added. “It was certainly a good exercise path for my sales 
and operations team, who gained a higher understanding of the 
reason why certain applied procedures and instructions allow 
them to work even more efficiently.” 
 As FIDI companies work to a worldwide common standard 
for managing and performing international moving services in 
a uniform, quality-focused and effective way, it also provides a 
transparent mechanism to ensure that the standards remain high.
 “Besides the operational excellence we have been audited 
for,” Savelli said, “being a member of the FIDI family reassures 
our worldwide partners of high responsiveness according to the 
FIDI standards, highly customer-focused move coordinators and 
guaranteed financial security.”

HONORS & AWARDS

Agarwal Packers 
and Movers Ltd., 
headquartered in 
New Delhi, has been 
awarded the World 
Book of Records 
certificate for being 
the largest movers of 
household goods in 
India.

http://www.tongin.com
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Roiatti S.r.l.: Celebrating a Century on the Move

This year Roiatti S.r.l. marks 100 
years in the moving and transporta-

tion business, as excited and enthusiastic 
as on its first day in 1918, when it began 
moving with carts and horses. Centen-
nial celebrations throughout the year will 
include social events with employees, 
collaborators and customers as well as 
promotional items for customers. 
 Roiatti was founded in 1918 by 
Roiatti Gio Batta, one of three brothers 
(the others were Vittorio and Renzo). 
The business was started in Udine with a 
horse-drawn cart during World War I,
when the area remained under the Austro-
Hungarian Empire. When the empire 
collapsed and the troops withdrew, a 
vast number of official documents were 
destroyed, including the records of 
established activities. For that reason, no 
one knows the precise date in 1918 that 
Roiatti was founded. 
 With the end of World War I, the 
enterprising brothers used discarded 
Austrian-Hungarian materials to build 
their own wagons and established a horse 
stable with three abandoned war horses. 
 In 1919 the Italian Government gave 
Roiatti two trucks as war damage com-
pensation. With these new assets, their 
business capability increased consider-
ably, and advertisements were distributed 
in bars to attract customers.
 Roiatti’s business principally 
involved relocations and merchandise 
transportation from the railway station 
to the outskirts of Udine. Also in 1919, 

Roiatti’s old warehouse (above) and its 
current modern facility (right)

An old advertisement

Vittorio and Renzo officially joined their 
brother, Gio Batta, and the company’s 
name was changed to Roiatti Fratelli (or 
Roiatti F.lli, as it appeared in some docu-
ments).
 The moving and transportation ac-
tivities increased and the firm continued 
to keep abreast of industry improvements 
in equipment and means. It invested in 
material handling equipment that was on 
the cutting edge at the time.

 The fleet also expanded, as can be 
noted in the early 1950s photo taken in 
Udine with two Roiatti brothers, Gio 
Batta (left) and Renzo, in the forefront.  
 Over time, transportation and mov-
ing demands diversified, as did the firm’s 
business. In 1958, the firm expanded 
beyond the immediate Udine area and 
initiated operations in the adjoining 
province of Pordenone from a rented in-
dustrial warehouse. Roiatti operated from 

Loading a truck (circa 1950s)

http://www.moverspoe.us/Home.aspx
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that warehouse until 1993, when it moved 
to a larger facility on the southern side 
of Pordenone. The move to the current 
larger and newer warehouse came about 
in 2005.
 The primary customer in that area 
was Aviano Air Base, a newly established 
detachment of the U.S. Air Force. There, 
Roiatti started providing household 
goods services for the U.S. Government, 
initially under the local DPM contract. 
It gradually gained the confidence of 
Transportation Service Providers (TSPs) 
as agents and gained more household 
goods work under what is now known as 
Service Codes 4, J and T.
 As Roiatti’s reputation grew, custom-
ers and industries increasingly sought its 
services. Requests for wider area cover-
age became more insistent, until the com-
pany had to expand beyond the regional 
borders. At first, the covered area was 
Italy-wide, but that ultimately expanded 
beyond national borders and into the 
European marketplace.
 Eventually, the original founders 
passed the reins of the firm to their sons, 
Domenico, Luigi and Pietro. In the mid-
1970s, with the advent of pre-compressed 
concrete element, a significant escala-
tion in industrial building construction 
occurred. The new owners saw this as yet 
another opportunity and invested in hy-
draulic telescopic cranes, which furthered 
the business in that sector.  
 In 1986, the firm underwent another 
name change and became Roiatti S.r.l., 
a limited liability company. The CEO 
was Luigi Roiatti, Vittorio’s son. Under 
the new name, business continued in the 
transportation, relocation and forwarding 
sectors. The crane sector became a sepa-
rate compartment headed by Domenico 
Roiatti.
 As time went by, the sons and 
daughters of Domenico, Luigi and Pietro 
all started other professional careers. An 
aging Luigi Roiatti decided to sell his 
interests in the business. In July 2004, 
the Roiatti S.r.l. capital majority passed 
to The Pasha Group. The Prosdocimo 
family also gained an interest in the firm. 
Agostino Prosdocimo (who had started 
working at Roiatti in the 1960s as a 
packer) is the chief executive officer and 
chairman of the board of directors. 
 Regarding that role, Agostino said, 
“I take great pride in being a member of 
this great company. Reaching a century in 
a business such as ours that is constantly 

Early days: a cart and horse

subject to dynamic global economy im-
pacts, fierce—and at times unfair—com-
petition is a feat in itself. The hard work 
of the Roiatti family, The Pasha Group 
and my own family in promoting quality 
services and customer satisfaction has 
without doubt paid dividends.”
 Working with Agostino is his daugh-
ter, Claudia Maria, who also has a vested 
interest in the company and in continuing 
the Roiatti tradition. Today’s core busi-
ness remains transportation, forwarding, 
storage, judicial repository, moving, fine 
art and relocation services for industrial 
plants and households. The average 
number of employees has tripled, from 18 
in 2015 to 54 at the end of 2017. In addi-
tion to its many private customers Roiatti 
S.r.l. also serves clients such as Italian 
ministries (Justice, Defense, Economy 
& Finance), the U.S. Department of 
Defense, international firms (Electrolux, 
Valcucine,  Modulnova and La Bottega 
Veneta fashion house).

 Apart from the head office in Por-
denone, Roiatti has a branch office in 
Vicenza, Italy. It has partnered with firms 
outside of Italy and currently operates in 
Papa, Hungary, as well. With a variety 
of vehicles and the payload flexibility of 
its fleet, Roiatti S.r.l can satisfy even the 
most unique transportation requirements.

http://www.euromovers.com
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WASHINGTON UPDATE
By Jim Wise and Bryan Vickers, PACE, LLP

U.S. Infrastructure Framework Introduced

In February, the White House introduced a framework for 
landmark transportation and infrastructure spending. It would 

have the federal government provide $200 billion over a 10-year 
period, with the bulk of the remaining $1 trillion coming from 
funding provided by U.S. state governments, industry and pri-
vate investment companies.
 The Administration’s proposal is a significant departure 
from previous transportation and infrastructure measures, where-
in the U.S. federal government has typically provided the bulk 
of the funding. The Administration is also open to the concept 
of selling off traditionally held government assets and properties 
(e.g., airports and highways, among others).
 Primary concerns among stakeholders are twofold: 
1.  U.S. states with more money to dedicate to infrastructure 

would be more likely to see infrastructure and transportation 
projects come to fruition in their state.

2.  Private investment firms and other companies providing 
funding for projects are likely to seek a substantial return on 
their initial investment.

Potential Impact for IAM Members

 A broad-based infrastructure bill could incorporate many 
transportation elements that would have an impact on U.S. mov-
ing companies. Key areas to monitor are below.

Interstate tolling. One option to help pay for the bill is to re-
move the interstate tolling ban. Member companies transporting 
household goods across state lines could see significant transpor-
tation cost increases if this is put into place. Tolls would likely 
be determined by the number of axles on a vehicle, leaving 
industry to shoulder the bulk of the cost.

Federal gas excise tax increase. Since releasing the proposal, 
President Trump has signaled his willingness to potentially sup-
port an increase in the federal excise tax on gasoline, which has 
not been raised since 1993. Although an increase of 25 cents per 
gallon has been discussed, this element would likely encounter 
strong opposition from Republican leaders.
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Increased and new user fees. As legislation is developed, it is 
important to know that the potential for industry user fees could 
be considered as another way to help pay for the bill. This could 
come in the form of tracking miles driven, and assessing pay 
rates accordingly. 

Pell Grant expansion. Also included in the framework is 
language to expand Pell Grant eligibility. This may be a way to 
address driver shortage issues, with grant money being used to 
supplement the cost of Commercial Driver’s License training 
and apprenticeships for companies willing to partner with the 
U.S. government on initiatives.

Next Steps

 U.S. House Transportation and Infrastructure Committee 
Chairman Bill Shuster (R-PA) expects formal legislation to be 
introduced early this summer. Given the shortened legislative 
session and upcoming U.S. fall elections, the likelihood of a bill 
passing prior to the July break—typically the deadline for major 
legislation in a U.S. election year—is very low. 
 That noted, elements of major legislation in the United 
States are often borrowed from previous congressional sessions. 
The recently passed and signed U.S. tax reform bill serves as a 
good example of the U.S. Congress drawing on previous ses-
sions in implementing concepts and legislation.

FMC Places Shipper Detention 
and Demurrage Proposal 

Under Final Review

After hearing testimony in late January from IAM and 
other sponsors of the Coalition for Fair Port Practices’ 

(CFPP) Detention and Demurrage Petition, the Federal Maritime 
Commission has placed the petition under final review. Act-
ing FMC Chairman Michael Khouri, Commissioner Rebecca 
Dye and Commissioner Dan Maffei also heard from petition 
opponents (carriers and port authority representatives). They 
requested the FMC deny the petition, citing lack of authority 
and saying the issues raised would best be dealt with in the pri-
vate marketplace. 
 IAM’s involvement with the petition filers goes back nearly 
two years, when informal discussions among shippers and others 
affected by detention and demurrage fees initially approached 
the FMC requesting guidance. At the time, the Commission 
asked that a petition be submitted so it could formally consider 
port practices. While additional “free” days or time allocated to 
shippers related to congestion, weather or labor strikes would 
assist the household goods industry, IAM focused its efforts on 
delays and costs associated with government inspections. 
 IAM’s testimony underscored that for one-time shippers of 
household goods, the potential for increased intensive Customs 
and Border Protection (CBP) exams of shipments both leaving 
and entering the ports is high. With noncommercial not-for-
resale cargo, the variety of contents also increases the chance 
that intensive exams will occur. IAM asked that FMC consider 
including either maximum or flat fees for costs associated with 
government-ordered intensive exams as part of any policy state-
ment, as a way to provide greater financial certainty to ship-
pers of household goods and their customers. In addition, the 
household goods are unpacked and repacked by warehouse staff, 
incurring damage in the process.
 The carriers and port interests (waterfront employers among 
them) came out against any policy statement potentially limit-
ing their ability to assess detention and demurrage charges. It 
would reduce competition, and rest outside the FMC’s jurisdic-
tion. While opponents of the petition recognized that delays 
happen, they claimed that fees charged to beneficial cargo 
owners (BCOs) are frequently reduced or waived. Opponents 
also claimed that demurrage and detention fees are not usually 
brought up during discussions with BCOs. Moreover, they cited 
the large choice of carriers from which shippers can choose. The 
CFPP and several witnesses argued this is not the case, depend-
ing on where the cargo is coming from, and when considering 
the recent consolidation of carriers to choose from. 
 The Commission has some flexibility in its decision on the 

petition, which will be issued as a “policy statement.” While the 
FMC cannot mandate specified dollar amount fees for issues 
raised by the CFPP, it does have the authority to recommend 
limits on fees associated with detention, demurrage and govern-
ment inspections. If it chooses to do so, the individual ports 
and connected stakeholders would develop revised limitations 
based upon the policy statement. A decision on the petition is 
expected from the Commission in the second quarter.
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