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HEADLINES

TERRY R. HEAD
IAM President

We Are One!

Admittedly, when I sit down to compose this message I occasionally wax philosoph-
ical. It’s rare that I use this column to address politics, but I this time I find myself 

compelled to do so. First, however, let me assure you that it is certainly not my intent to 
disparage or attempt to alter anyone’s political beliefs. 
 On the contrary, one of the attributes I most admire and applaud about IAM is that 
we are a group of people who—regardless of our diverse cultures, lifestyles, religions, 
ethnicities and political views—find ways to come together, both philosophically and 
physically. I can’t think of many other organizations that embrace this level of diversity 
as a positive and, more important, a fundamental strength of our Association. 
 I sincerely believe we are an organization that does not have a place for hate or 
intolerance, including the show of bigotry that increasingly seems to be dominating 
current political speech and global news these days. Instead, we spend our time and 
resources bringing people together. That’s a fundamental objective of our Annual Meet-
ing and Expo, as well as a central theme of our numerous communication vehicles and 
various social media platforms.
 As you surely are aware, every year I travel extensively to attend numerous confer-
ences and industry-related meetings around the world in my capacity as IAM’s presi-
dent. On those trips, when people learn that I’m from the United States, the conversa-
tion often turns to our current political climate and, more specifically, the U.S. Presi-
dent. Those “What do you think of Trump?” conversations started long before he was 
elected in November 2016 and intensified once he was inaugurated in January. 
 Fast forward to recent weeks and the conversation moves to a whole new level. 
Events in Europe and here in the United States, specifically in my own home state of 
Virginia, are bringing to the forefront a number of social issues and exposing an uncom-
fortable undercurrent.
 I can’t alter world events, nor can I change how those tragic events get reported 
in the news. That said, I can promise you one thing: Hate and intolerance will not be 
seen, heard or experienced during our conference. People belong to IAM and attend our 
events to network, and to build and strengthen relationships. Our group, in spite of our 
diversity, chooses voluntarily to get along with each other. (In fact, this year will present 
a perfect opportunity to demonstrate our commitment to foster that ideal of unity, when 
we assemble in an attempt to beat the Guinness World Record for Most Nationalities in 
a Group Hug. For details, read Will Kohudic’s piece on page 27 of this issue.)
 Speaking of the Annual Meeting, this issue of The Portal is full of useful informa-
tion that you can use to maximize your experience in Long Beach, California. That city 
has a lot to offer, and the IAM Annual Meeting is shaping up to be one of our best ever. 
I trust you’ve had a chance to check out the various videos the staff and I have cre-
ated to give you an idea of what to expect and how to make the most of your time (and 
money).
 Also in this issue, we explore the ways IAM members are “greening” their compa-
nies and communities as the industry strives to mitigate its environmental footprint on 
the planet.
 A lot is happening around the industry and to the people who comprise our global 
community. I think you will agree that through our greening efforts as well as our social 
interactions, we are one group that never stops trying to make this a better world.

Note: As this issue goes to press, southeastern Texas and other sections of the U.S. Gulf 
coast are experiencing devastating flooding in the wake of Hurricane Harvey. IAM’s 
partner, the American Logistics Aid Network (ALAN), is currently assisting with disaster 
relief efforts. Logistical needs will continue as the phased response moves from rescue 
to relief to recovery. If you or your company is in a position to assist with the response 
to this storm by providing services like trucking or warehousing capacity in this region, 
please contact ALAN directly via alanaid.org. Financial donations are also welcome.
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GOVERNING MEMBERSHIP

Georgia Angell, president of World International Forward-
ers (WIFD), has more than 35 years of industry experience in 
key management positions with some of the industry’s leading 
household goods moving and forwarding companies. She has 
managed all facets of the moving business and is experienced in 
local agency and port management. 
  In 2003, after serving on the IAM Executive Committee for 
several years, she became the first woman in the Association’s 
then 41-year history to be elected as chair, a role she held until 
2007. Angell previously chaired IAM’s Accessorial Services 
Committee and Claims Committee, and now serves on the 
Government & Congressional Affairs Committee and the Alan F. 
Wohlstetter Scholarship Fund Fundraising Committee. In 2015, 
she returned to the Executive Committee as a member at large 
and she currently chairs the Technology & Communications 
Committee.  
  Angell contributed to the development of the IAM Technol-
ogy Partnership involving customs regulations, The Shipper’s 
Guide, the Code of Ethics, the expansion of the Association Core 
Members Management Board, the Receivable Protection Plan, 
the Hall of Honor, and the Association’s initiatives to enhance 
communications with members. She also played a role in the 
military’s development of the Department of Defense DP3 pro-
gram and served on several Business Process Working Groups 
examining the requirements and administration of a quality-
based DoD Personal Property Program.  
  “I look forward to continuing to represent the membership 
on the Executive Committee. I will advocate for our industry 
with the government and to be part of the continued growth of 
IAM as the International industry association leader,” she said. 

John B. Burrows, CEO of DeWitt Moving & Storage 
Guam, and president, DeWitt Companies Ltd, LLC, is a 
fourth-generation DeWitt family member. He was brought into 
the industry as a young man working in the warehouse during 
his summer breaks. After graduating from college, he became 
operations manager for the company. During those years, he 
worked in every aspect of the business to improve overall pro-

John B. BurrowsGeorgia Angell Matt Dolan

2017 Governing Members 
Slate of Candidates

Chair
Tim Helenthal   ...................................National Van Lines, Inc.
 
Vice Chair
Mike Richardson   ............................... Senate Forwarding Inc.

 
Four Members-At-Large
*Georgia Angell ............................... Pacific	Removals	Services 

dba World International Forwarding
*John Burrows  ................................ Dewitt Moving & Storage
Matt Dolan ................................................................Tier One
*Stephan Geurts Jr.  ............................................ Govlog, N.V.
Adam Hall ..................................Coleman Worldwide Moving
*Mike Richardson   .............................. Senate Forwarding Inc.

*Incumbent

The Annual Meeting of the Governing membership will be 
held on Thurssday, October 12, 2017, 9:00am–12:00 noon, at 
the Hyatt Regency, Long Beach, California, USA.
				The	IAM	By-Laws	provide	for	nominations	from	the	floor,	
provided those candidates meet all criteria for election 
and service on the Executive Committee, as detailed in the 
Association’s By-Laws under Articles VII, VIII, and IX, which 
can be found in the back of your IAM Membership Directory 
and at www.IAMovers.org.

MEET THE CANDIDATES

ductivity and quality. Under his guidance, the company quickly 
became one of the premier moving and storage service providers 
in the region. Having led efforts to further improve the efficien-
cy, productivity and overall quality of the company, he became 
president in 1997. In 2002, DeWitt Moving & Storage Guam 
became an approved Transportation Service Provider (TSP) for 
the GSA ITGBL program.
  In 2003, Burrows became president of DeWitt Moving 
Worldwide, a division of DeWitt Companies, Ltd., which has 
become a leader in commercial household goods forwarding. 

Stephan Geurts Jr.
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Over the years, he has been involved in all aspects of the sales, 
operations, finances, marketing and planning of the business. As 
president, DeWitt Companies Ltd, LLC, he also works closely 
with management of the other DeWitt Family of Companies, 
which include Royal Hawaiian Movers and Royal Alaskan 
Movers. 
  Having the unique experience of operating a TSP, an agent 
and a port agent, Burrows has developed a well-rounded per-
spective. Over the last seven years, he has served on IAM’s Ac-
cessorial Committee and feels he is prepared to take on more of 
a leadership role in the Association. Also, he is now chair of the 
Claims Committee. “I would be honored to sit on the Executive 
Committee again as a member-at-large, to represent the TSPs 
and agents over the next year,” he said.

Tim Helenthal Mike RichardsonAdam Hall

Matt Dolan, COO of Tier One since 2016, served 24 years 
as a Naval aviator before joining the transportation industry at 
Arpin Group. During his 11 years with Arpin, Dolan focused on 
preparing the group for the challenges of integrating the Defense 
Personal Property Program (DP3) for military customers. At Tier 
One, he has been working to develop staff and systems to sup-
port service members.
 During his time as COO at Arpin Group, Arpin expanded all 
lines of business in both the domestic and international markets.  
Arpin Group services corporate, government, military and pri-
vate residential customers in every state and around the world.  
 Dolan was a Georgetown University Legislative Fellow on 
the staff of Sen. Joseph Lieberman (D-CT) and also served as an 

rates@�ippers.es          www.�ippers.es

Leave everything 
in our hands!

ISO 14001
BUREAU VERITAS
Certi�cation

ISO 9001
BUREAU VERITAS
Certi�cation

OHSAS 18001
BUREAU VERITAS
Certi�cation

WE REACH 
EVERYWHERE IN SPAIN.

http://www.flippers.es


IAM: Moving Forward Together September/October 2017 •  THE PORTAL     11

instructor at  the Navy’s Command Leadership School, among 
numerous other roles during his Navy career.

Stephan Geurts Jr., director, Govlog, N.V., grew up in north-
ern Belgium. In 1996, Gosselin World Wide Moving NV gave 
him the opportunity to spend his summer vacation on a three-
month training program with a customer in the southeastern 
United States. This enabled him to hone his packing, warehous-
ing and administrative skills.
  After graduating from college in 1997, he pursued more 
in-depth training on the West Coast, where he focused for the 
next year and a half on military household goods shipping. After 
returning to Europe he spent six months with a Bremerhaven 
port agent before settling at Gosselin Headquarters in Antwerp, 
handling DoD personal effects shipments and U.S. Department 
of State (DoS) business through contracts and tenders.
  In 2007, as Gosselin shifted its focus from U.S. government 
contracting business to logistics and corporate business, Geurts 
and three colleagues established Government Logistics, whose 
main focus is serving the U.S. government, providing services 
for the U.S. Department of Defense and U.S. Department of 
State throughout Europe.
  Geurts served on the IAM Executive Committee from 2006 
to 2010 as chairman of the YP-35 (now IAM-YP). During his 
tenure, the YP-35 membership grew to 200 members. He cur-
rently chairs the Accessorial Services Committee.
  “In my years on the board I have seen what this Associa-
tion has accomplished for its membership,” says Geurts, “and 
I would very much like to continue my service and participate 
in the many more ventures and challenges to come. Since our 
Association remains greatly focused on the U.S. Government 
business, I bring added value to the board as an overseas agent 
handling all aspects of the DoD and DoS business, which 
continues to remain a challenging and evolving segment of the 
international market.” 

Adam Hall, senior vice president of the international division 
of Coleman WorldWide Moving, is responsible for many 
parts of the organization. He manages the international TSP, as 

well as the transportation division responsible for moving all of 
the international shipments. He also moves the Code 2/D and 
crate and freight shipments for the Domestic division. In addi-
tion, he maintains the relationships with the international partner 
agents and helps foster and grow the relationships with the ocean 
carriers Coleman uses to move shipments around the world. 
 Hall manages Coleman’s three port operations and main-
tains strong working relations with the other port agents the 
company uses. The divisions that manage U.S. Department of 
State moves and commercial and COD shipments to and from 
Hawaii also fall under his control. He is the secretary of the 
Board of Directors for the International Shippers Association.

Tim Helenthal is the president and COO of National Van 
Lines, Inc. Selected to serve as CEO Maureen Beal’s succes-
sor, Helenthal began his career in the moving and storage indus-
try as manager of the Total Quality Assurance Program (TQAP) 
for National’s military division in 1994. In 2000, he was named 
vice president of agency services for military. His experience 
with TQAP led him to develop in-company programs that iden-
tify and select quality suppliers for household goods relocations. 
At the same time, he monitored trends within the DoD Personal 
Property Program, interpreting and executing ever-changing 
government guidelines. He oversaw the development of Na-
tional’s PREVENT quality control program, which includes the 
Military Procedures Manual, a DoD-specific training resource 
for all moving agents and drivers. 
  Committed to industry improvements, Helenthal is currently 
vice chair of IAM and chair of the agent advisory committee and 
the Congressional and Government Affairs Committee. He also 
is ex-chairman of the National Defense Transportation Associa-
tion’s Household Goods Sub-Committee.

Mike Richardson’s 24-year industry career began in the corpo-
rate office of a major van line. He progressed through market-
ing, customer service and quality management positions before 
relocating to branch offices in the eastern United States, working 
in local operations. Experience “in the trenches” facilitated his 
transition 15 years ago to Senate Forwarding, where he is 

http://www.gep.be
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now vice president and general manager. Upon joining Senate, 
Richardson managed the company’s participation in pilot pro-
grams that predated DoD’s Defense Personal Property Program 
(DP3). He currently manages customer service, operations, rate 
filing, and claims management for the DoD international and 
domestic programs.
   Richardson joined the IAM Executive Committee as a mem-
ber at large in 2003, chairing the Accessorial Services Commit-
tee. He currently chairs the Carrier Relations Committee. He is 
a past chair and vice chair of the International Shippers Associa-
tion (ISA). “I have gained valuable experience during my twelve 
years in IAM and ISA leadership positions and in chairing com-
mittees, making positive gains in areas that have benefited both 
military TSPs and our commercial-based membership,” says 
Richardson. “If re-elected my focus will be what is in the best 
interest of the International TSP. Our Association was founded 
by international forwarders that still comprise the majority of our 
governing membership, and I hope to continue to represent them 
well.”

TM
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Attendees at this year’s Annual Meeting will have a unique 
opportunity to preview the newest IAM tool and benefit to 

enhance the value of your IAM Membership: IAM’s Mobility 
Exchange. Much more than a directory, Mobility Exchange is 
a single, comprehensive database of mobility industry service 
partners. Beyond the ability to search and filter to locate the best 
possible match for your requirements, Mobility Exchange offers 
our members the ability to present their hard-earned capabilities 
and quality credentials in new ways that will allow them to dif-
ferentiate themselves positively in their market.
 IAM’s Mobility Exchange will have a desk in IAM World 
(see above right) in this year’s Expo Hall. There, you will be 
able to see a preview of the capabilities and potential of the 
Mobility Exchange tool and ask questions directly to its design-
ers and developers.
 You will also not want to miss the related Knowledge Lab: 
One Exchange —Infinite Connections on Wednesday, October 
11, from 9:00am–11:00am. At this session, you will learn more 
about Mobility Exchange and how your company can get the 
most from this powerful new tool.
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2017 International Shippers Association (ISA)

Slate of Candidates

Chair
Adam Hall ...........................Coleman Worldwide Moving

Vice Chair
*Han Helders ...............................Crystal Forwarding Inc.

Treasurer
Lisa Williams ............................................... XPT Logistics

*Incumbent

The Annual Meeting of the ISA membership will be held on 
Tuesday, October 10, 2017, 1:30pm–2:30pm at the Hyatt 
Regency, Long Beach, California, USA. During the ISA 
membership meeting formal elections will be held. 

Note: The ISA By-Laws provide for the ability to present 
nominations	from	the	floor;	however,	candidates	must	be	
qualified	for	the	positions	to	which	they	are	nominated.	
Each member of the ISA Board of Directors must be a 
member of the International Association of Movers (IAM) 
and the Board must consist of a balance of no fewer than 
two IAM Governing members and two IAM Core members. 
The position of Chair shall rotate every two years between 
a Governing and a Core member.

International Shippers Association

Adam Hall, senior vice president of the international division 
of Coleman WorldWide Moving, is responsible for many 
parts of the organization. He manages the international TSP, as 
well as the transportation division responsible for moving all of 
the international shipments. He also moves the Code 2/D and 
crate and freight shipments for the Domestic division. Hall main-
tains the relationships with the international partner agents and 
helps foster and grow the relationships with the ocean carriers 
Coleman uses to move shipments around the world. 
 Hall manages Coleman’s three port operations and main-
tains strong working relations with the other port agents the 
company uses. The divisions that manages U.S. Department of 
State moves and commercial and COD shipments to and from 
Hawaii also fall under his control. He is the secretary of the 
Board of Directors for the International Shippers Association.

“Looking back over the last 60 years,” says Han Helders,  “I 
now realize that almost from birth, I was destined to be involved 
in international business.”
  Born in The Netherlands before World War II, his family 
of seven moved to South Africa in 1952, where they lived in 
Johannesburg for seven years. After a short stay back in Eu-
rope, they moved again, this time to Hamilton, Ontario, Canada. 
From there they moved to the UK for a couple of years, before 
settling in the United States in 1963, where, Helders recalls, 
“good fortune landed me in the port of Baltimore. This is where 
I started my career in international transportation, typing Ocean 
Bills of Lading on a manual typewriter, moving mostly personal 
property, for both the military and civilian agencies of the U.S. 
Government. 
  “In the first few years, my responsibilities progressed quick-
ly to local management functions, first in a physical environ-

Han HeldersAdam Hall

Lisa Williams

ment of warehouses and trucks, where reality demands on time 
readiness at all times. It then moved to more ‘elevated’ functions 
within the headquarters of companies that spanned the globe, 
consisting mostly of desk jobs. I already knew, though, that each 
piece of paper represented real-time people in the field who did 
the hard work that just does not wait for tomorrow. 
  “In the process, I again had the good fortune to live over-
seas for a number of years, specifically in Iran, and Germany. It 
gave me a great opportunity to learn that cultures and the way 
of doing things differ greatly from one country or continent to 
another, and that the more one understands the variations, and is 
able to bridge them, the more successful cooperation becomes in 
international matters. One thing we learn in all this is that every-
thing changes over time, and that flexibility is a must to keep up 
and stay ahead.” 
  After also living in Texas for a while, Helders ended up 
where he has now resided for many years: San Diego, California. 
The last 20-plus years there have been as president of his own 
company, Crystal Forwarding Inc. His total career since 
1963 has been spent working for only three companies.
  “After all this time,” he says, “I know that there is more to 
know, each day. And that doing it alone is not an option. Our 
International Association of Movers is a perfect example of this 
principle, and I live by it every day. My first committee involve-
ment in the Association was in 1969, with many other others 
over the years, before serving on the Executive Committee for 
seven years, the last three as its vice chairman.” Today Helders 
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Expo Registration

• AMEX Gift Card

Prizes Include:
•   Free 2018 IAM Annual Meeting and  

Expo Registration
• AMEX Gift Card

http://www.iamovers.org/AffiliateGroups/IAMYP.aspx?navItemNumber=593
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continues his involvement as a member of IAM’s Government 
Affairs Committee.
  “Due to my 50 years in the international logistics business, I 
have a background that allows me to facilitate and create mutual 
cooperation on the issues we need to address together,” Helders 
adds. “I plan to continue active participation in our Association 
for the foreseeable future. Our path is bright, if not always easy, 
as long as we are dedicated to growing consistently, within a 
changing international environment. 
  “As I always keep uppermost in my mind, the next decade is 
going to be the best in our collective lives.”

Lisa Williams, general manager of XPT Logistics, has more 
than 20 years of experience in the freight forwarding and ship-
ping business with a primary focus on household goods.
Williams began her freight forwarding career in 1996 with Mark 
VII, concentrating on commercial household goods exports. In 
the ensuing years, she became one of the first freight forwarders 
to work with a select group of participants in a pilot program 
for what would become the U. S. Department of State ITGBL 
program.   
  After working for several other freight forwarders, Wil-
liams became general manager of XPT Logistics in 2015. In her 
current role, she is responsible for contract negotiations with all 
major steamship lines, as well as overseeing a staff that handles 
both commercial and ITGBL shipments.

Changes Are Coming to the 
IAM Events Mobile App

The IAM Events App, which is currently used to communicate 
with members at the Annual Meeting and other events, is 

undergoing some changes to make it more useful as a year-round 
tool for our members. It is transforming from an event app to an 
association app. The new version will still have all of the event 
information and we will continue to use it for this, but it will also 
have links to the most important and popular tools we know you 
need at the tip of your fingers: Country Guides, member directo-
ry, industry news, newsletters, and other important information.
  We expect the new version of the app to roll out before the 
Annual Meeting in Long Beach, so you can get used to it before 
the big event. If you already use the app, all you have to do 
to take advantage of the new features is to update it when the 
update appears in the Google Play or iOS store. If you have not 
downloaded it yet, search in your app store for the IAM Events 
app.

Questions? We can help. Send an email to 
carl.weaver@iamovers.org.

http://www.boonma.com/
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2017 HALL OF HONOR INDUCTEES

Since taking over as CEO for National Van Lines after her fa-
ther’s passing in 1993, Maureen Beal has seen the organiza-

tion, started by her grandfather, enjoy steady growth. She plays a 
vital, hands-on role, maintaining that the company should “never 
be so large as to lose sight of the personal connection we have 
with our family of agents and drivers, and of course, our custom-
ers.” 
 National Van Lines has been honored as the 21st largest cer-
tified woman-owned business in the United States, and the third 
largest in Illinois by DiversityBusiness.com. A recent announce-
ment in Crain’s Chicago Business magazine places National 
Van Lines as the 10th largest woman-owned business in Chicago. 
While National Van Lines recently became an employee-owned 
company, Ms. Beal will remain at the helm until her retirement 
at the end of 2019.
 Ms. Beal is a past member of the board of directors of 
the American Moving & Storage Association (AMSA) and 
still serves on the board of directors of the Moving & Stor-
age Institute (MSI). A past chairman of The American Cancer 
Society Board of DuPage County, Illinois, she is an advocate 
for women’s health issues. Actively involved in community 
service, Ms. Beal is the past chairman of the board of Aspire, an 
organization that works with children and adults with develop-
mental disabilities, and the Humanitarian Project, which feeds 
needy families and the elderly. Currently, she is a member of The 
Chicago Network, as well as a trustee for Benedictine Univer-
sity of Lisle, Illinois. She is past board chairman of Marianjoy 
Rehabilitation Hospital and also serves as board president of the 
Executives Breakfast Club of Oak Brook.
 In 2016, Ms. Beal was honored with the MSI Lifetime 
Achievement Award at AMSA’s annual conference in New 
Orleans. Previously, she was awarded the Illinois Movers and 
Warehousemen’s Association’s Orin C. Hutchcraft Quality Ser-
vice Award, as well as being recognized as one of the Women’s 
Business Development Center’s Entrepreneurial Women of the 
Year.
 Featured in Margaret Heffernan’s book on successful wom-
en, and recognized for her expertise in employee retention and 
sound business practices, Ms. Beal is frequently invited to share 
her approach to management as a conference speaker/panelist at 
industry conventions.

Maureen Beal Estelle Tredway Anthony (Tony) Waugh

During her 13 years at Interstate and her more than 25 years 
in the moving and storage industry, Estelle Tredway was 

known as an industry leader in the areas of loss and damage pre-
vention, claims adjudication, claims management and customer 
service. She was also known for developing and implementing 
several programs and tools to assist and educate those working 
to mitigate, settle and appeal claims. 
 Ms. Tredway enjoyed life as the wife of a career Army of-
ficer and mother of three children. In 1977, she began her career 
in the moving and storage industry when she joined Interstate’s 
claims department to settle claims for military personnel and 
their families and further develop her analytical and customer 
service skills. While at Interstate, she developed an internal 
damage claim loss and prevention program and authored the 
company’s first formal claims training manual. The program she 
developed is still in use today, in part, by the American Moving 
and Storage Association (AMSA) in the training of claims ana-
lysts. During her tenure at Interstate, Ms. Tredway was promoted 
to customer service manager and later became the company’s 
first female vice president.
  In addition, she served on the board of directors of the 
Claims Prevention and Procedure Council (CPPC); was a 
member of the Military/Industry Claims Advisory Panel for the 
Household Goods Forwarders Association of America, Inc.; and 
served as secretary of the Traffic Club of Washington, DC. 
 In 1989, Ms. Tredway accepted a position at the National 
Moving & Storage Association (which later became part of the 
American Moving & Storage Association), where she served 
as an expert claims witness for the military, coordinated the 
production of the association’s Claims Training and Reference 
Manual, and conducted in-depth training seminars and programs 
for industry claims analysts, moving company executives, state 
associations and other groups. In the early 1990s, Ms. Tredway 
became the first woman to serve as vice president for NMSA, 
overseeing operations, training and development. She was also 
responsible for monitoring military affairs issues and advertising 
sales for NMSA publications. 
 Ms. Tredway authored the first Letter Writing Manual for 
Claims Adjusters and developed the first Claims Analyst Certi-
fication Program. She also spearheaded the coordination of the 
NMSA’s Nationwide Repair Services Directory. Her expertise 
and achievements in the area of claims have had a lasting impact 
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IAM Announces 
2017 HOH Sweep Class

During the past few years, IAM has undertaken a concerted 
effort to review and compile historical information from its 

first 50 years of existence. Throughout the course 
of this history project (IAM Looking Back), IAM 
has identified individuals who have made signifi-
cant contributions to the industry and Association. 
Those involved in IAM Looking Back deemed those 
contributions sufficient to recommend their consid-
eration for the IAM Hall of Honor in recognition of their service 
to the Association or industry.
 However, because their peer group is no longer involved 
in the industry or Association and subsequent generations have 
had little or no interaction with them, these people and their 
contributions appear to have been forgotten. Under the current 
selection process, it is unlikely their contributions would be 
celebrated through inclusion the Hall of Honor. 
 To recognize these individuals, a special process has been 
created to allow consideration for their induction into the Hall of 
Honor Sweep Class. Through vetting by the IAM Looking Back 
Committee, living Hall of Honor members, the Hall of Honor 
Selection Committee and the IAM Executive Committee, the 
following 10 individuals have been selected into the 2017 IAM 
Hall of Honor Sweep Class: 
 • Ted Alexander
 • Victor Bondarenko
 • Mickey Flynn
 • Dick Horgan
 • Bud Mathias
 • Hugh Mitchell
 • Bob Patton
 • Martin Santini
 • Byron Schenck
 • Jim Thompson Sr.
 For more information on these individuals please visit the 
Hall of Honor page on the IAM website, www.iamovers.org/
HOH.

on the relocation industry, as evidenced by the programs and 
publications she produced throughout her almost 30-year career. 
In addition, she was a mentor to countless professionals in the 
household goods industry; her door was always open and she 
went above and beyond to help others succeed. 

Anthony (Tony) Waugh was born in Dublin, Ireland. A 39-
year veteran of the international moving industry, he began 

his association with the business when the software company in 
which he was a partner developed computer systems for Trans-
Euro and other European Movers starting in 1978. 
  His company later redesigned the systems to work for U.S. 
van lines, which led him to move from Ireland to the United 
States in 1984. The system was installed at North American 
International, United Van Lines and Mayflower in the ensuing 18 
months.
 Mr. Waugh joined Mayflower in 1986 to develop agent com-
munications systems and in 1988 was appointed vice president 
of the company’s international division, a position he held until 
1996. During his tenure, he managed a team that created new 
and innovative services, including a Mexico-USA trucking ser-
vice in 1989 and a well-publicized link with the Soviet Union in 
1990.
 In 1996 he joined Global Silverhawk, where he held posi-
tions as executive vice president and chief operating officer until 
leaving to start a consulting business in 2000. His consulting cli-
ents included Runzheimer, Suddath, PWC, Bank One and AGS 
Worldwide Movers. AGS Worldwide Movers hired him to study 
its relationship with the U.S. market and subsequently asked him 
to direct the company’s efforts there. He has been responsible for 
partner relations for AGS in the United States since 2008.
 Mr. Waugh is currently a member of the IAM Executive 
Committee and Ethics Council, co-chair of the Membership and 
Programs Committee and chair of the External Relations Com-
mittee. He is a regular contributor to several industry publica-
tions and a frequent speaker/presenter at industry gatherings.

http://www.victorek.fi
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Monday, October 9, 5:00pm–6:00pm

Network Like A Pro 
(Recommended for new IAM members and first-time 
attendees)

Presenter: Georgia Angell
President
World International Forwarding

Former IAM Chair Georgia Angell calls on her 36 years of 
IAM Annual Meeting experience to provide expert tips on 
networking for success with your IAM colleagues and using 
social media to foster those connections after the conference 
is over. This session incorporates a preview of all activities at 
the annual meeting and of IAM’s most important programs 
(RPP, IAM-YP, ISA, ILN, etc.). Whether you are quiet and 
reserved or a big personality, you’ll leave this session feeling 
comfortable conversing and connecting.

Charles L. WhiteGeorgia Angell

KNOWLEDGE LAB SCHEDULE

Tuesday, October 10, 10:30am–11:30am 

The Future of DOD Moving

Presenter: Charles L. White
Senior Vice President 
IAM

IAM Senior Vice President Charles “Carnac” White will tell 
the future of DOD moving with the help of his crystal ball, 
followed by a panel presentation by a group of Air Force 
Joint	Personal	Property	Shipping	Office	(JPPSO)	
Commanders:

• Lt Col Todd Dyer, Commander, JPPSO-NC
• Lt Col Brent Tschikof, Commander, JPPSO-NE
• Major Tom Reynolds, Commander, JPPSO–SC

New Exhibit Hall Feature: The Headshot Truck

Trucks are everywhere in the moving 
and forwarding industry, including 

this year’s Expo Hall. The Headshot 
Truck will be parked inside the Expo Hall 
for the first two days of the Annual Meet-
ing. Look for the pink truck and stop by 
for an updated, professional headshot at 
no charge that will be great for business 
and as a memento of your time at the 
Annual Meeting. The truck features an 
HD monitor that allows you to see your 
image being captured in real time, so you 
will be the judge of which is your good 
side. Instructions on how to quickly and 
easily update your IAM member pro-
file with your glossy new photo will be 
included!



Saint Clare, Moravia,
San Jose, Costa Rica

Office: +506 6068 2445
Fax: +506 2432 4858

www.connnentalmoving.co info@connnentalmoving.co 
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and dessnason services, and invite you
to contact us for our aaracsve rates.

- All risk and total lost insurance - 

Complete origin and dessnason service  /  Corporate Relocason  / Customs clearance  
Boat and vehicle transportason  /  Piano Moving  /  Packing and Crasng  /  Pet Relocason
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http://www.ctsi-logistics.com
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Things to See and Do in Long Beach

Long Beach is one giant playground located right in the heart of Southern California. Here you can experience it all. And within an 
hour’s drive, you can explore Universal Studios Hollywood, Disneyland, Disney’s California Adventure and every major Southern 

California attraction.

1. Take a journey of discovery through the world’s larg-
est ocean at the Aquarium of the Pacific in Long Beach. 
Explore the exhibits and discover sunny Southern Califor-
nia and Baja, the frigid waters of the Northern Pacific and 
the colorful reefs of the Tropical Pacific. Visit the Shark 
Lagoon, feed lorikeet birds and explore the Ocean Science 
Center and June Keyes Penguin Habitat. The museum is 
offering IAM Annual Meeting attendees a special ticket 
price of $9 (regularly $29.95) when they present their IAM 
badge before, during or after the Annual Meeting. Website: 
aquariumofpacific.org

2. Channel all your senses during the Paranormal Ship Walk 
Tour on the Queen Mary or step back into the glorious hey-
day of Trans-Atlantic travel on a historical ship tour. IAM 
attendees can present their name badge for a free general ad-
mission ticket—a $34 value. Free transportation to and from 
the ship is provided on the Passport/Long Beach Transit. 
Website: QueenMary.com

3.  Cruise the Naples Canals in style on romantic Italian  
gondolas.

Aquarium of the Pacific (photo: Destinations Magazine)

4.  Visit the Museum of Latin American Art (MOLAA), the 
only museum of its kind in the United States, featuring art 
from Latin America and the Spanish-speaking Caribbean.

5.  Enjoy “Breakfast on the Bluffs” or lunch overlooking the 
Pacific Ocean at the Long Beach Museum of Art, then 
stroll the museum’s captivating exhibitions.

6.  Explore the Pacific Island Ethnic Art Museum (PIEAM), 
showcasing sculptures, painting and carvings from across 
the Pacific.

7.  For a glimpse of today’s cutting-edge art, visit the Univer-
sity Art Museum on the Campus of Cal State Long Beach. 

8.  Sail away to a not-so-faraway island. Catalina Express has 
daily high-speed catamaran service to the City of Avalon 
on Catalina Island. See where the film stars of yesteryear 
vacationed, and where many of today’s celebrities still do.

9.  Walk, run, bike or skate along a 5½-mile beachfront bike 
and pedestrian path right on the sand. Wide separated lanes 
keep walkers and riders safe. Rent a bike, a pedal surrey or a 
Segway and explore the downtown and shoreline bike paths.

10.  From Irish pubs to multimillion-dollar dance clubs, piano 
bars to a sexy after-hours lounge, dance your way through 
the many nightclubs and bars in downtown Long Beach. 

11.  Take a walking tour through the East Village Art’s District.

The Queen Mary (photo: Long Beach CVB)

GSA 
MOVING 

SPECIALISTS. 
Quality, integrity and professionalism.

Visit www.arrowpak.co.uk  Email: sales@arrowpak.co.uk
Telephone: +44 1842812165  Facsimile: +44 1842816328

Sherwood House, Norwood Road, Brandon, United Kingdom IP27 0PB

Membership No.  A041

http://www.arrowpak.co.uk
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12.  Celebrate with cocktails and take in 
the downtown skyline at The Sky 
Room. 

13.  Keep steady doing stand-up paddle-
boarding or kayaking in Alamitos 
Bay.

14.  Visit the largest population of Cam-
bodians outside of Phnom Penh at 

A gondola at dusk (photo: Long Beach 
CVB)

Cambodia Town. Enjoy exotic cui-
sine and unique shopping opportuni-
ties.

15.  Take a lesson in kite surfing on one 
of the best kite surfing beaches in 
Southern California.

16.  Enjoy a scenic Sunday brunch at 
the Queen Mary, the Reef, Fuego 
at Hotel Maya or the Queensview 
Steakhouse.

17.  Stroll one of the most walkable cit-
ies in the United States (downtown, 
Belmont Shore, Belmont Heights, 
Bixby Knolls and the east side of 
Long Beach).

18.  Marvel at the Egyptian architectural 
style of the Walter Pyramid at Cal 
State Long Beach. One of only three 
pyramids in the United States, it is 
the largest space-frame structure in 
North America.

19.  See whales on the Long Beach 
Arena mural, “Planet Ocean” by 
Wyland, which the Guinness Book 
of Records recorded as the World’s 
Largest Mural.

20.  Do a “tap dance” at Yard House in 
Shoreline Village, boasting one of 

the largest selections of beers on tap 
in the world. 

21.  Choose from more than 125 restau-
rants within an eight-block area of 
downtown Long Beach. 

22.  Rent and drive your own electric 
Duffy Boat and cruise through the 
Naples Canals.

23.  Take a refreshing water taxi cruise 
around the Long Beach Harbor and 

The Long Beach Museum of Art (photo: 
Long Beach CVB)

Change of job? Change of location?
And your pet? Please do not hesitate to send us your request 

and phone extension. We will be glad to get back 
to you to answer your questions.

 
 

  
corporate@gradlyn.com
+49 (0)69 6971254-50

More information:  www.gradlyn.com

 

Frankfurt. London. Singapore. Within Germany
or across the world, you will benefit from our global 
network. Trust in our many years of practical 
experience. Our experts will plan, organise and 
carry out your pet’s move. Species-appropriate, 
professional and stress-free.

The travel agent for your pet – 
with more than 45 years of experience

GRADLYN - G. K. AIRFREIGHT SERVICE GMBH   |   Cargo City North   |   Gate 26   |   Building 458   |   60549 Frankfurt Airport   |   Germany   |   +49 (0) 69 6971254-0
|   Cargo Office Module F   |   Room 125   |   85356 Munich Airport   |   Germany   |   +49 (0) 89 975914-81

http://www.gradlyn.com
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Alamitos Bay aboard the AquaBus or the high-speed  
Aqualink catamaran.

24.  Golf is par for the course in Long Beach. Enjoy its five 
public golf courses.

25.  Watch the boats go by while sitting under the lighthouse at 
Shoreline Aquatic Park in Rainbow Harbor. 

26.  Place your bid during the weekly Koi Fish Auction at 
the Earl Burns Miller Japanese Gardens at Cal State Long 
Beach. 

27.  Taste the world (and leave your passport at home) by 
savoring international eateries along Pine Avenue: George’s 
Greek Café, L’Opera, Alegria, Gaucho Grill and Wokcano.

28.  Enjoy sumptuous seafood while overlooking the marina and 
Rainbow Harbor at Parker’s Lighthouse. 

29.  Take salsa lessons and dance the night away at Café Sevilla.
30.  Explore Southern California history at Rancho Los 

Alamitos and Rancho Los Cerritos.
31.  Buy some new “old” threads at the vintage shops along 

Funky 4th Street’s Retro Row.
32.  Explore the Pacific Ocean and enjoy Harbor Breeze whale 

watching cruises year-round off the coast of Long Beach.
33.  Stroll Shoreline Village’s boardwalk and discover an array 

of waterfront restaurants, plus shops featuring gifts, souve-
nirs, collectibles, hats, gourmet chocolates and much more. 

34.  Get acquainted with the abundant great green outdoors with 
the city’s many parks and gardens that feature fishing 
lakes, picnic shelters and bike trails.

35.  Unleash your appetite at the many food festivals and tast-
ings that occur throughout the year, including Belmont 
Shore’s Stroll & Savor and Taste of Downtown.

36.  Stroll along downtown Long Beach’s beautifully land-
scaped and brightly lit Promenade, which stretches from 
Rainbow Harbor to CityPlace on 6th Street. Stop and enjoy 
some of the great eateries along the way.

37.  Pedal across Alamitos Bay and through the Naples Canals 
on your self-powered hydro-bike.

38.  Join the fun on the first Friday of every month in Bixby 
Knolls. Shops and restaurants stay open late as folks stroll 
along Atlantic Avenue while being entertained by live bands 
and entertainers.

39.  Get “inked” at Outer Limits Tattoos, the oldest tattoo par-
lor in the United States.

40.  Last but not least, just go outside and bask in Long Beach’s 
near perfect climate. With 345 days of sunshine each year, 
seldom is any outdoor activity ruined by bad weather, so 
have fun in the sun. 

The 
Aqua-
Bus is 
a great 
way to 
explore 
Long 
Beach.

By placing your valuables in our care,
you will hardly be aware that you have even moved.

http://www.tongin.com/
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Exhibitors

ABC Cargo Logistic S.A.S • Accelerated International Forwarders, LLC • 
Advectus Transportation Services, LLC • Africa Mobility Services (AMS) • AGS Dubai • AGS Froesch • 

Air Animal Pet Movers • Alliance Maritime Company • American Logistics Aid Network • 
AMR International Relocation • Argenvans Transportes Internacionales SA • Asian Relocations Association • 

Audit & Information Services, Inc. • Beyond International Group • Biard International Removals • 
BLC Moving Technologic S.L. • Boonma Moving & Storage Co. Ltd. • California Relocation Services, Inc. • 

Carrie International Freight Services LLC • Cartwright International Van Lines • 
Cartwright	International	Van	Lines	•	Certified	Packaging	&	Transport	Inc.	•	Coleman	Worldwide	Moving	•	
Continental Movers & Storage Sdn. Bhd. • Crater Group Co. • Customs and Border Protection • Daycos 
• Defense Personal Property Systems (DPS) • Delight International Movers • DeWitt Move Worldwide • 

E-Movers LLC • Eazy Moving & Storage • ECU Worldwide • Elite World Wide Movers (A Div. Elite Shipping 
LLC) • Enterprise Database Corporation • EuroGroup International Movers Ltd. 

• Excel Worldwide Moving & Storage • Federal Maritime Commission • Felix Relocations (M) Sdn. Bhd. 
• FIDI AISBL • Flatrate International • Fleenor Paper Company Inc. • Gallagher Transport International Inc. • 

Ghorayeb International Freight Forwarding • Global Moving & Storage Limited • 
Globalink Logistics DWC LLC • Gondrand International Ltd. • Gosselin Group N.V. • Grace 

• Gradlyn—G.K. Airfreight Service GmbH • Greens Removals • Gridiron Forwarding Co., Inc. • 
Guaranteed Price Movers dba City Moving • Harmony Relocation Network • 

IGL Relocation (A Div. of Interport Global Logistics Pvt. Lt) • Integrated Logistics-Qatar • Intermodal Movers 
• Intermove Egypt • International Mobility Convention • International Wood Industries Inc. • 

Isaac’s Moving and Storage • ISS Worldwide Movers • ITO Mobeltransport Group • 
Jacksonville Box & Woodwork Co. • Jordanian Coast Cargo Services • Kokusai Express CO., LTD. • 
LACMA • La Rosa Del Monte - Worldwide Movers • LAC Relocations • Leader Freight Forwarders • 

Legendary Myanmar Int’l Shipping & Logistics Co., Ltd. • Les Gentlemen du Demenagement • 
Lynden Air Freight, Inc. dba Lynden International • Marine Lumber Company • Matson Navigation Co. • 

Maxwell Logistics Pvt. Ltd. • MIQ Logistics • Move4U • MoverOne International • MoversPOE • 
Moveware Pty Ltd. • Myanmar Express Int’l Moving Services Co., Ltd. • National Van Lines Inc. • 

NEDRAC, Inc. • New Haven Moving Equipment Corp. • Nobel Van Lines • 
Orbit International Moving Logistics Ltd. • Orient Express Forwarding Pte. Ltd. • 

Orient International Relocations • Orphee Beinoglou Int’l Forwarders SA • P & F Safepac Co., Limited • 
P.M.	Relocations	Pvt.	Ltd.	•	Pacific	Transfer	LLC	•	Packaging	and	Crating	Technologies,	Inc.	•	

Pan American International Movers Association (PAIMA) • PML International Movers, Ltd. • Prime Transport 
• Rainier Overseas Movers, Inc. • Relocation Insurance Group, LLC • Republic Moving and Storage Company 

• Robert Berton SARL • RODI CARGO INTERNATIONAL • SAE Asia Co. Ltd. • Scan2Move B.V. • 
Schenker Deutschland AG • Schumacher Cargo Logistics, Inc. • Sea and Air International Inc. • 

Shipco Transport • Sonigo Int’l Shipping • SSH Movers, Inc. • Stevens Forwarders, Inc. • 
TG International Insurance Brokerage, Inc. • The Suddath Companies • Thelsa Mudanzas S.A. de C.V. • 

Total Bolivian Moving SRL • Trans Global Auto Logistics Inc. • Transport Management International Ltd. • 
Transworld Moving Sao Paulo • TriGlobal B.V. • UniRelo • United Software Solutions, Inc. • 

Universal Relocations Inc. • V. Pack & Move (Bangkok) Company Limited • 
Vanguard Logistics Service (USA), Inc. • Vanpac GroupAsia Pte. Ltd. • 

Verto Mobility Management Services, Pvt. Ltd. • Victory Packaging Inc. • Voxme Software Inc. • 
Western Express • Willis Relocation Risk Group • Zuhal Pack International

http://www.iamovers.org/NewsEvents/Content.aspx?ItemNumber=4954&navItemNumber=4955
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Who IAM

My favorite pastime: Reading the 
Bhagwat Gita (a Hindu scripture).

The greatest influence on me in 
choosing a career: My dad, who gave 
me thirst for knowledge and taught me 
strong work ethics.

The best piece of advice I’ve ever 
received: Create the environment that’s 
right for you.

The best vacations I ever took: 
Pondicherry, India.

Most people would be surprised to 
know that I: Teach spiritual courses on 
Vedanta, a Hindu philosophy.

The most meaningful gift I ever got: A 
Cross ink pen.

My favorite app: One Note.

On my playlist: “Come Undone” by 
Duran Duran.

Peek into my carry-on and you’ll find: 
Credit cards, cash, business cards and 
a picture of Meher Baba.

What I won’t leave home without: My 
iPhone.

My dream vacation destination: 
Florence, Italy.

My secret vice/guilty pleasure: 
Chocolate mousse.

On an airplane, I fill the time by: 
Reading and sleeping.

My personal motto: Give your best 
and leave the rest to God.

If I hadn’t gone into the moving 
business, I would now be: In the 
restaurant business. 

Who are you? For a list of questions, 
email joycedexter47@gmail.com

Ritesh 
Gorowara, 
Move 
Coordinator, 
Midwest 
Relocations

Help IAM Set a World Record!

By Will Kohudic, IAM Marketing and Communications Manager

The theme of this year’s IAM Annual Meeting and Expo is “Charting a New Course.” 
We plan to take this theme to the next level during the opening night reception by 

literally embracing IAM’s global nature—and each other—as we set the official Guin-
ness World Record for Most Nationalities in a Group Hug. 
The opening night reception will begin on Monday, October 
9, at 7:00pm, at which time we will also begin gathering our 
World Record participants.
 The reception will be held on the Terrace Theater Plaza, 
adjacent to the Long Beach Convention and Entertain-
ment Center. The Plaza features a large grassy area that is 
perfectly sized for IAM’s first World Record attempt. I say 
“attempt” because there is an existing Most Nationalities in 
a Group Hug record to beat—50 nationalities, a number that 
we expect to be able to top. After all, IAM has member com-
panies in more than 170 countries, and the Annual Meeting 
is typically well attended by our international community.
 That said, we can’t afford to be complacent about who may be in attendance that 
evening—our goal is not just to break the existing record but to completely blow it out! 
We can do that only with your help. To make a record that will truly stand out and be 
hard for others to beat, we will need participants from every member country in atten-
dance. A Guinness World Record judge will be on hand to officiate and confirm our new 
record. Please note that you will need to have signed up during the registration process 
to participate in the group hug; if you have already registered but did not sign up to par-
ticipate in the event, you may log back in to your registration now to sign up. Additional 
information for registered participants will be forthcoming soon.
 Join us at this year’s opening reception and make sure your country is represented 
as we set the World Record for Most Nationalities in a Group Hug. It will certainly be 
entertaining to watch, and even more so to participate in this historic event!

http://www.maxwellrelocations.com
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IAM Annual Meetings: A Year-By-Year Comparison
 
 New Orleans, LA (2016)       1810 
 San Diego, CA (2015)    1,787 
 Orlando, FL (2014) 1,718 
 Vancouver, BC, Canada (2013)   1,742 
 Washington, DC (2012)         2,133
 Denver, CO (2011) 1,739
 San Diego, CA (2010)  1,740
 Orlando, FL (2009)  1,729
 Honolulu, HI (2008) 1,540
 New York, NY (2007)  1,879
 San Francisco, CA (2006)  1,801
 Washington, DC (2005) 1,775
 San Diego, CA (2004)  1,704
 Honolulu, HI (2003)  1,473
 Orlando, FL (2002)  1,662
 Las Vegas, NV (2001)  1,561
 Anchorage, AK (2000)  1,429
 Washington, DC (1999) 1,679
 Miami Beach, FL (1998)  1,670
 Reno, NV (1997) 1,635
 Orlando, FL (1996)  1,560
 Honolulu, HI (1995)  1,255
 San Francisco, CA (1994)  1,461
 Nashville, TN (1993) 1,335
 New Orleans, LA (1992)  1,321
 Coronado, CA (1991)  1,078
 Dorado Beach, PR (1990)  921
 Colorado Springs, CO (1989)  971
 San Antonio, TX (1988)  972
 Orlando, FL (1987)  829
 Seattle, WA (1986)  706
 Nassau, Bahamas (1985)  652
 Maui, HI (1984)  644
 Coronado, CA (1983)  871
 New Orleans, LA (1982)  784
 Reno, NV (1981)  645
 Houston, TX (1980)  557
 Phoenix, AZ (1979)  438
 Orlando, FL (1978)  318
 San Francisco, CA (1977)  519
 Atlanta, GA (1976)  428
 Las Vegas, NV (1975)  546
 Washington, DC (1974)  335
 Seattle, WA (1973)  307
 New Orleans, LA (1972)  301
 San Juan, PR (1971)  194
 Palm Springs, CA (1970)  223
 Washington, DC (1969)  111
 Honolulu, HI (1968)  164
 Frankfurt, Germany (1967)  159
 Washington, DC (1966)  56
 Washington, DC (1965)  52
 Washington, DC (1964)  43
 Washington, DC (1963)  33
 Redondo Beach, CA (1962) 33
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www.iam-yp.org

IAM-YP Annual Meeting Schedule
Long Beach, California

Monday, October 9, 2017

EVENT:  IAM-YP New Member Welcome 
WHEN: 11:45am–12:30pm 
WHERE: Room 202 in the Convention Center
 New to IAM-YP? Come meet some of the YP 
 leadership and make new friends—a great 
 way to kick off your Annual Meeting experience.

EVENT: IAM-YP Members Meeting 
WHEN: 12:30pm–1:00pm 
WHERE: Room 202 in the Convention Center
 Note: Lunch will be served.

EVENT: IAM-YP Team Building
WHEN: 1:00pm–3:30pm 
WHERE: Room 202 in the Convention Center
 For this year’s teambuilding event YPs will 
 make super hero kits for sick and underprivileged 
 children. YPs will work in teams and compete 
 in three different stages. The winning team will 
 enjoy bragging rights and a prize worthy 
 of their efforts.

EVENT: IAM-YP Welcome Reception 
WHEN: 5:30pm–7:00pm 
WHERE: The Cove, an outside venue located up a 
	 quick	flight	of	stairs	at	the	Convention	
 Center.

Wednesday, October 11, 2017

EVENT: IAM-YP Social Mixer
WHEN: 9:00pm–2:00am 
WHERE: The Federal Bar
 
 More than 200 tickets have been sold for 
 this year’s YP Social Mixer at the Federal 
 Bar. Don’t miss one of the biggest parties 
 at the Annual Meeting! Remember, 
 entrance to the Social Mixer is free with 
 your YP membership. Bracelets allowing
 admission will be passed out during the 
 membership meeting on Monday. If you 
 cannot attend the meeting you must pick 
 up your bracelet at the registration desk.
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The Board of Directors of the Alan F. Wohlstetter Scholarship Fund urges you to consider a contribution or donation to the Scholarship 
Fund as part of your year-end tax strategy or as you formulate your company budget. Please advise your employees that scholarships 
are available to qualified candidates of any IAM company worldwide. For further information, visit www.IAMovers.org > Affiliate Groups. 
Deadline for applications: May 1.

SCHOLASTIC ASSISTANCE
PROGRAM CONTRIBUTORS

Platinum ($5,000 or more)
DeWitt Move Worldwide

International Association of Movers
(in memory of Jackie Agner)
National Forwarding Co., Inc.

Orlando World Centre
Universal Relocations

Gold ($2,500–$4,999)
ABBA International, Inc.
Cartwright International 

Van Lines, Inc.
Crown Worldwide Holdings Ltd.

(in memory of Jim Thompson Sr.)
Government Logistics NV

Royal Hawaiian Movers, Inc.
Suddath

Tri Star Freight Systems, Inc.
(in memory of Kenneth Garrison)

Silver ($1,000–$2,499)
3S Logistics Co., Ltd.

Aloha Worldwide Forwarders, Inc.
Approved Forwarders, Inc.

(in memory of Richard Dewitt)
A-Whisco

Cartwright International Van Lines
Coleman Worldwide

Dewitt Guam
DeWitt Move Worldwide

(in memory of Woodrow Dewitt)
*Deseret Forwarding

Foxlog

Gateways International, Inc.
Terry R. Head

Jet Forwarding, Inc.
(in memory of Jackie Agner)

*Matson Navigation Company
Morrissette Family Foundation/

Interstate Van Lines, Inc.
Pac Global Insurance Brokerage, Inc.

Michael Raney & Heather Engel
(in memory of Jackie Agner)
Republic Moving & Storage
Royal Hawaiian Movers, Inc.

Stevens International Forwarders
Stevens Worldwide Van Lines

TAAFLO–TPAFBO
The Pasha Group

*True North Relocation, LLC
(in memory of Jackie Agner)

Twin Oaks Moving Company, Inc.
Westpac International, Inc.

Bronze ($500–$999)
A-Whisco, Inc.

(in memory of George W. Pasha III)
*Cornerstone Moving & Storage LLC

*Richard and Judith Curry
(in memory of Calvin Stein)
Gateways International, Inc.

Hi-Line Forwarders, Inc.
Lynden International

Caleb McCartney
Royal Alaskan Movers, LLC

*Southwest Port Services, Inc.
*TOTE Maritime Alaska

In Kind or Other
*ACR International Mobility

*AGZust & Bachmeier
*AMCO Express Cargo Systems

*ATA Cargo & Logistics Corp.
Cartwright International Van Lines

Cornerstone Moving & Storage
*Juan Carlos De La Fuente

Heather Engel
(in honor of my friends Jackie Agner

and Sandra Rowe Maier)
Jeff Gregory

Intrapack de Colombia Ltda
Sheena Kiser
Walter Laffitte

M. Dyer & Sons, Inc.
Gunnar Moeskjaer

Joe Mulholland, Inc.
*Mikhail Mishustin
Kathleen Northrop

Raja Rajan Parthiban
*Pegasus Forwarding Inc.

*R.D. Simmons & Associates
John Roller

Macarena Scalia
Stevens Van Lines, Inc.

(in honor of Belvian Carrington Sr.)
Edward Touhy

*Transferet Relocation Services (I) Pvt. Ltd.
True North Relocation, LLC
(in memory of Jackie Agner)

Victory Worldwide Transportation, Inc.

*Denotes contributions made since the previous issue of The Portal was published.

Alan F. Wohlstetter Scholarship Fund
5904 Richmond Highway, Suite 404 • Alexandria, VA 22303 • Phone: (703) 317-9950 • Fax: (703) 317-9960

The Alan F. Wohlstetter Scholarship Fund is the cornerstone of the IAM Scholastic Assistance Program, which is aimed at promoting and 
supporting individuals in higher education related to the areas of transportation and logistics. Donations (by major annual giving levels) to 
the Fund received during the last 12 months are as follows:

2017 Alan F. Wohlstetter Scholarship Recipients
IAM congratulates the following individuals, who were named this year’s recipients of Alan F. Wohlstetter Scholarships:

Sylvia Alvarez (Student Member)
Margaret Bodalski (Student Member)

Gary Canady (Student Member)
Briana Hawkins (ArcBest Corporation)

Anna Jotyan (Gosselin Armenia)

Kylie Mimnaugh (Student Member)
Raymond Padilla (Gridiron Forwarding Co.)

Daniele Piani (Bliss Moving & Logistics SRL)
Federico Presta (Bliss Moving & Logistics SRL)

Ryan Quinnett (Student Member)



For more information, visit 

www.iamovers.org/scholarship

DONATE TODAY!
You can make a difference in the life 
of a student pursuing an education in 
the moving, relocation, forwarding and 
logistics industry by donating to the 
Alan F. Wohlstetter Scholarship Fund.

The benefits of making a gift include:

• The opportunity to support the future of our industry, as 
well as the students who benefit from the scholarship.

• Your name and company listed in The Portal magazine 
for a year from the date of donation

• Your name and company displayed prominently during 
the IAM Annual Meeting.

• Your name and company acknowledged during the 
Membership Breakfast at the IAM Annual Meeting.

• A potential tax deduction (consult your local tax 
professional).

NON NEGOTIABLE

DATE __________________________________________________

$ _____________________________________
PAY TO THE  
ORDER OF 

FOR________________________________________________________________________ __________________________________________________________________________

__________________________________________________________________________________________________________________________________________________________________  DOLLARS

Today!

AFW Scholarship Fund
*  *  *  All Donations Welcome * * *

???? 00

Generous DonorA Deserving Student

Benefactor Moving & Storage

http://www.iamovers.org/scholarship
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HappYPlanet

Special Edition: Germany

Editor’s note: In this issue of The Portal, YPs make their case for the best places to live and visit in Germany. 

Berlin

By Jessica Deutschmann, Partner Relation Manager, hasenkamp Relocation Services GmbH

 “Du bist verrückt mein Kind, du musst nach Berlin.”
—Franz von Suppé

Roughly translated this quote means, “You’re crazy, my kid, 
you have to go to Berlin.” For me this accurately sums up 

Berlin. Therefore, to write about the city and not talk about bars, 
nightlife and restaurants (in 2016, 279 new restaurants opened 
there) is actually quite a challenge.
 But as someone who was born in this gorgeous place, I also 
believe nothing is impossible. Even this capital of startups and 
parties has more to offer than nightlife. Not only is she full of 
music, art, ideas, fashion, diversity and history, she is also full of 
green. 
 Berlin is one of the greenest cities in Germany, maybe even 
in Europe, calling the Grunewald her own. (Yes, a real forest in 
the city, not somewhere on the outskirts. It is easy to find.) Also 
there seems to be a park around every corner.
 Furthermore, Berlin is full of water. In the southeast, you 
find the Mueggelsee; in the whole western part of the city, the 
Havel runs from north to south; and you can find the Wannsee 
(songs have been written about this lovely place) and the Pfauen-
insel, where peacocks run free. The River Spree connects both of 
them and runs right through the city center. Whenever the sun is 
out there are many possibilities for water sports, from sailing and 
surfing to water skiing and more. Now, you can even do stand-
up paddling right along Berlin’s well-known sights. Therefore, I 
would always recommend that visitors discover Berlin by water.

The River Spree, with the TV tower looming behind the Molecule 
Man statue, is a favorite place for standup paddling.

 Another thing I always suggest doing in Berlin is to simply 
stroll through the city, either on foot or by bike (there are 590 km 
of bike lanes throughout the whole city). Berlin is divided into 
12 districts. Each of them has its own little charm, but of course 
there are quieter areas and more vivid parts. Due to the fact that 
Berlin once was divided into two sectors, in effect, we also still 
have two city centers. 
  In the western part are fancy neighborhoods like Kurfuer-
stendamm, Kreuzberg and Schoeneberg, where David Bowie 
used to live. Also, U2 enjoyed that part of the city in the 1980s 
and Alice Cooper and Iggy Pop still live here today. Go to Go-

http://moverspoe.biz/Home.aspx
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erlitzer Park, drink coffee or play some black-light mini golf. Or 
stop by one of the lovely Saturday markets, like the one at Win-
terfeldtplatz. The city east has its Alexanderplatz and of course 
the TV Tower (at 368 m the highest building in Germany). Visit 
Prenzlauer Berg and Friedrichshain, with their myriad little cafés 
and shops, and find your own treasure among Berlin’s hidden 
gems.
 One thing I would also recommend is to stop at Mauerpark 
on a Sunday afternoon so you can be part of the amazing open-
air karaoke party. This is where I feel the world comes a little 
closer. People from all over—Mexico, Italy, Russia, Argentina, 
South Africa, Australia (I could go on and on)— gather there to 
sing their favorite songs.
 As I said in the beginning, everything is possible and Berlin 
always shows me the way. She will scream “Hurrah!” right to 

“Enjoy Berlin, be crazy, and 
make your own story there.”

—Jessica Deutschmann, 
hasenkamp Relocaiton 

Services GmbH

An open-air karaoke party in Mauerpark

your face and suck you in, teach you acceptance and show you 
that we all have something in common in the end, no matter 
where we are from. 
 So enjoy Berlin, be crazy and make your own story there.

Did You Know ...?

Governing Members receive three IAM-YP 
memberships as a benefit at no additional cost.

http://www.global.pt
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Bremen: One City, Two Views

Are you familiar with the Grimm 
brothers fairy tale, Town Musicians 

of Bremen? The four animals in the story 
had never been to Bremen. They wanted 
to go to work in the city, but on their 
way they rested in a house, where they 
banished a gang of robbers. They then 
decided to stay in the house, where they 
had an unending party. 
 Having parties is something that 
student fraternities like to do as well. 
In Germany, these fraternities have a 
long tradition. One of the advantages of 
lifelong fraternity memberships is that 
their members, having completed their 
exams, assist younger members by of-
fering knowledge, contacts and financial 
support during their studies. Bremen has 
10 different fraternities, with one of them 
—the NK Tritonia—being a fraternity for 
mariners. 
 A lot of mariners and others enjoy 
Kutterpullen on the River Weser. This 
is a niche sport like rowing. The cutter 
and the sweeps are very heavy, and you 
need a lot of power to move forward. As 
a reward for one’s efforts, it is common 

to have a beer after the training session. 
One option could be a Beck’s, one of the 
most famous export beers in the world. It 
is brewed in Bremen directly next to the 
River Weser.
 The river flows into the North Sea at 
the port of Bremerhaven, the second larg-
est in Germany, where nearly every cargo 
type is handled. However, the majority 
of the cargo, except for automobiles, is 

containerized. Most of the household 
goods from my company, Rosebrock, are 
shipped via this port as well. 

—Sonja Riegert, Marketing & Sales, 
Wilhelm Rosebrock GmbH & Co. KG

In Bremen there is an area near the city 
center called Das Viertel, or “the quar-

ter.” It is a place of tiny fashion boutiques 
and music shops, pubs and restaurants 

The Beck’s brewery in Bremen

http://www.arcshipping.com
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on the main street, and some smaller restaurants and even small 
theatres on the side streets. What makes this area unique in Bre-
men is its distinctive charm, a product of different cultures, a 
diversity of  people from different walks of life—and of course, 
the fact that it’s the only place in this city of half a million that is 
alive all night long. Whether you’re craving a small appetizer or 
seeking lunch or dinner, you’ll find just the right place. You can 

Old buildings near the town hall where rich tradesmen lived \
from the 16th to the 18th century. Today they are used for restau-
rants, pubs, a bank and even tiny museums.

go there for one drink or to party all night long. You can shop for 
daily necessities or launch a day-long spree. 
 The city center of Bremen is a deeply historic place. Some 
buildings, sitting side-by-side with only tiny gaps between them, 
are more than 400 years old and were used during the Middle 
Ages for storing all kinds of cargo. This was when Bremen be-
came rich because of its merchants and tradesmen. It was the era 
of the “Hanse,” which was a cluster of cities all around the North 
Sea and the Baltic Sea. The town hall was built even earlier, and 
is now a UNESCO World Heritage Site.
 Of course, we have to mention Bremerhaven, which de-
pends on the city of Bremen, despite the fact that it is more than 
60 km north with direct access to the North Sea. Bremerhaven is 
one of the largest ports in Europe, the only deep-sea port in Ger-
many and the country’s biggest ro-ro port. Bremerhaven was the 
gateway to America for all the German settlers who moved to 
the United States in the past. So there is one famous pub called 
the “last pub on the way to New York” or, in German, “Die letzte 
Kneipe vor New York.”
 Bremen has also a famous soccer club called SV Werder 
Bremen. Nowadays,s the team is not as well known as it was in 
2004 to 2011, when they were playing in the Champions League 
every year. Their biggest victory (a double) was the German 
championship and German National Cup in the 2003-2004 
season.

—Philipp Lange, Sales/Agent Relationships/Import & Export 
Coordinator, ITO Moebeltransport GmbHA beer pub

“Whether you’re craving a small 
appetizer or seeking lunch or 
dinner,	you’ll	find	just	the	right	
place.”

—Philipp Lange, 
ITO Moebeltransport GmbH

http://www.mudanzasmundiales.com
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Stuttgart 

By Sara Krenske, Quality Manager & Head of Oversea Department, Arnholdt

Stuttgart lies in the southwest of 
Germany, an hour from the Black 

Forest and the Swabian Jura, on the river 
Neckar, in a fertile valley.
 What many already know is that we 
are famous for Porsche and Mercedes. 
But Bosch and Daimler AG and others 
are headquartered here as well. You can’t 
talk about cars and their history without 
talking about Stuttgart. Visit the Mer-
cedes-Benz Museum to look at the first 
car ever, and take a chronological journey 
through more than 130 years of automo-
tive history.
  For the best view of the city, you 
need to go to the world’s very first 
television tower. An elevator takes you 
to a 217-meter-high platform, where 
you’ll enjoy a fantastic vista of the whole 
region. Here you are nearly 400 meters 
above the Palace Square in the center of 
Stuttgart. The city’s largest squre, this is 
the place to be for the best first impres-

Two of Arnholt’s Mercedes fleet

sion. It is surrounded by the city’s shop-
ping area, two central castles and major 
museums. Here, you will also find many 
gardens, which are called the “Green U” 
because of its shape on the map.
 You may get thirsty. Fortunately, 
Stuttgart has a wine and beer culture and 
history. Wine lovers can visit one of the 
wine museums or wineries to sample the 
offerings. We rank as Germany’s city 
with the most vineyards in the city center 

area. Beer lovers can visit a brewery like 
Dinkelacker or Stuttgarter Hofbräu, or 
enjoy one of the world’s biggest fun-
fairs, Stuttgarter Wasen (the Stuttgart 
beer festival) in early autumn. If you are 
not sure which is your favorite, come in 
late spring for Europe’s biggest spring 
festival. Both are much like Oktoberfest 
in Munich.
  There are many other things to dis-
cover in Stuttgart: a spacious central zoo, 
diverse night life options, a boat trip on 
the River Neckar, the Porsche Museum, 
State Gallery, Market Hall, Killesberg 
Tower, burial chapel Württemberg, the 
Pig Museum, Vineyard Walk, Funicular 
Railway and many culinary experiences.
 As you can see, it is pretty much to 
see in a single visit. You need to move 
here to get it all. And if you need support 
in relocating to Stuttgart (or, once you 
have seen it all, back home), my col-
leagues and I will be glad to assist.

https://www.schumachercargo.com/
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Cologne (Köln)

By Thorsten Koch, ITO Removals Germany—Cologne
 

My homeland is Hennef, a town with 
around 40,000 inhabitants about 50 

km from Cologne, which was founded in 
the time of the Romans. With more than a 
million inhabitants, Cologne is the largest 
city in North Rhine-Westphalia and the 
fourth largest in Germany.
 Allow me to take you on a short 
tour. Our day trip begins in the district of 
Deutz, where you can enjoy a beautiful 
view across the city from the lookout 
platform of the LVR Tower, and take fan-
tastic photos of the city’s most memorab-
le landmark, the Köln Cathedral.
 Afterwards, stroll across the Hohen-
zollern Bridge, one of the most important 
hubs in the German and European rail 
network, toward the city center. The 
bridge crosses the Rhine, the largest 
waterway in Europe. From here you have 
a great view of the river and the old town, 
and on the way you can also admire the 
many thousands of love-locks attached to 
the bridge. This custom is celebrated by 
lovers who, as a token of their devoti-
on, attach a padlock to the bridge and 
together throw the key into the Rhine.
 After crossing the bridge, you will 
reach the main railway station on the 
right and, on the left, Köln Cathedral, a 
UNESCO World Heritage Site and the  
city’s top landmark. From 1880 to 1884 
the cathedral was the tallest building in 
the world. It is the world’s third-tallest 
church. A visit to the cathedral is an 
absolute must. Many tourists pop in while 
waiting for a connecting train.
 Our journey continues to Brauhaus 
Früh, the oldest brewery in Cologne. The 
city is famous for its brewing traditi-
on, and here you’ll find the only drink 
that’s also a language: Kölsch. This 
beer is found only in the Rhineland. In 
fact, brewing used to be reserved for 
the breweries located within sight of the 
cathedral. Kölsch is served in a 0.2-li-
ter glass, which gives some non-locals 
the impression that it’s just a tasting 
glass—especially if they have previously 
traveled in southern Germany. By the 
next morning, however, some consumers 
realize it would have been a good idea to 
stop “tasting” earlier. On the menu you’ll 
find some Kölsch specialties. But be 
careful: Their names can be misleading. 

The Köln Cathedral, the world’s tallest 
church, looms just beyond the Hehen-
zollern Bridge

For example, you might think that Halve 
Hahn is a chicken dish, but it’s actually 
a slice of bread with Gouda. If you’re 
hungry, you’d better ask the waiter for 
recommendations.
 After our refreshments, the route 
leads us through the old town to the 
Alter Markt. This is where the carnival 
season kicks off every year at 11:11am 
on November 11. Locals and non-locals 
alike dress up in costumes and gather 
beginning at 7am to wait for the tradi-
tional start of the “fifth season” of the 
year. If you are not active in one of the 
many carnival clubs, the main part of 
carnival occurs in about February, when 
Cologne goes carnival-crazy for six days 
from Weiberfastnacht (the last Thursday 

in Lent) until Ash Wednesday. The 
highlight is Carnival Monday, known as 
Rosenmontag, when more than a million 
spectators enjoy the spectacular processi-
on and try to catch candies thrown from 
the many decorated floats.
 My secret tip for the evening, before 
heading to one of the many nightclubs 
or restaurants, is the beach bar on the 
sunshine deck (14th and 15th floors) 
of the parking garage at the Kaufhof 
department store. Here you can soak up 
the beach atmosphere above the rooftops 
of Cologne with excellent cocktails and a 
breathtaking view of the cathedral.
 This is just one idea for spending 
a great day in a great city. Otherwise, 
just stroll around and enjoy Cologne—
lovingly known to locals as the most 
beautiful city in Germany.

“Just stroll around and enjoy 
Cologne—known to locals as the 
most beautiful city in Germany.

—Thorsten Koch, 
ITO Removals Germany

http://www.homepack.pk
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International Relocation | Settling - In Services | Office Relocation | Storage & Warehousing 
Fine Art Handling | Industrial Packaging | Exhibition Handling

 Part Of US $ 450 Million Freight Systems group.

 1st FIDI ISO certified company in Dubai.

 1st multinational Moving company to start the India operations in 1997.

 FIDI affiliated offices in Dubai, Delhi / Gurgaon, Mumbai, Chennai and Bangalore.

 ISO 14001 certified company in UAE.

 Relocated 100,000 satisfied customers since inception.

 450 plus employees across India & Middle East.

 Warehousing capacity exceeding 500,000 sqft across India & Middle East.

 Affiliated to FIDI, IAM, BAR, ERC, EURA, OMNI, LACMA in different geographies 

enquiry@interemrelocations.com | www.interemrelocations.com

India

http://www.interemrelocations.com
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Mountainbikepark Pfälzerwald

With 20 tours to choose from, adventurers will love the 
900 km, sign-posted network of trails in the Nature Park 

Palatinate Forest Biosphere Reserve
 The Mountainbikepark Pfälzerwald is located in the Palati-
nate Forest Nature Park—the largest forest in Germany. With its 
impressive red sandstone landscape, this is a natural paradise for 
bikers in search of an every-season experience.
 The Nature Park features winding paths, quick, steep 
climbs; technically challenging descents; and magnificent views 
of romantic castles along the way. Not least, cordial hospitality 
in the rustic huts cap the end of a thrilling day.

— Sascha Graf, U.S. Military Relocations, 
ITO Mobeltransport GmbH, Ramstein

Great views are everywhere in the park.

Signage is plentiful along the routes through the park, but it can be confusing.

http://www.doortodoor.com.pe/
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MILITARY/GOVERNMENT UPDATE

IAM Annual Meeting U.S. Government Program Is Shaping Up

By Charles L. White, Senior Vice President

IAM’s 55th Annual Meeting program is shaping up to be one 
of the liveliest in recent memory. IAM has received tentative 

commitments from well over 20 key government personnel in-
volved in the movement of domestic and international household 
goods for U.S. Government personnel.
 Individuals from a number of agencies have signaled their 
intention to participate at the Annual Meeting, including the U.S. 
Transportation Command, the newly established Department of 
Defense Consolidated Office for Personal Property, the Surface 
Deployment and Distribution Command (SDDC), all of the U.S. 
Air Force Joint Property Shipping Offices (JPPSO), the U.S. 
Navy, the U.S. General Services Administration (GSA), GSA 
Audits, the U.S. Department of State, United States Agency for 
International Development (USAID) and the U.S. Army and Air 
Force Military Claims Offices.

Tuesday, October 10

8:30am–10:30am 
Risk Management and Claims Panel Discussion 
This year the panel will include individuals from both the U.S. 
DOD household goods world and the commercial sector. They 
will share information regarding many new initiatives that are 
moving forward within DOD as well as weigh in on some issues 
critical to those involved in commercial business. This can’t-
miss panel will have something to offer for everyone involved in 
any sector of the household goods business. Invited participants 
include:
• Keith Well, Chief, U.S. Army Claims Service
• James Reese, Chief, U.S. Air Force Claims Service Center
• Kevin Spealman, Vice President Claims & Customer  

Service, National Claims Service
 Other participants on the panel will offer perspectives from 
the Risk Management and Cyber Security arenas.

10:30am–11:30am 
Knowledge Lab: The Future of DOD Moving
IAM Senior VP Charles “Carnac” White will tell the future of 
DOD moving with the help of his crystal ball, followed by a 
panel presentation by a group Air Force Joint Personal Property 
Shipping Office (JPPSO) Commanders:
• Lt Col Todd Dyer, Commander, JPPSO—NC
• Lt Col Brent Tschikof, Commander, JPPSO—NE
• Maj Tom Reynolds, Commander, JPPSO—SC

Wednesday, October 11

2:00pm–4:00pm 
Military and Government Affairs Panel
This historically has been the most highly attended business 
session of the IAM Annual Meeting, and this year should be no 
different. Leaders from every aspect of U.S. Government house-
hold goods business will discuss the key issues they are currently 
dealing with within their agency. This panel is required partici-
pation for anyone involved in or interested in getting involved in 
U.S. government business. Invited participants include:
• Lt Col Todd Jensen, SDDC Director of Personal Property
• Col Ralph Lounsbrough, newly appointed Director of the 

Consolidated Office for Personal Property
• Lt Col Nadine Landrum, Program Manager, Defense  

Personal Property System
• Tricia Hoover, Branch Chief, Transportation Management, 

U.S. Department of State
• Col Clifford Altizer, Commander, Air Force Personal  

Property Activity Headquarters
• James Teague, Chief, Policy and Initiates Branch,
 U.S. Transportation Command

1:30–4:00pm 
Special Session Part 1
Special Guest Speaker: Mario Cordero, Executive Director of 
the Port of LA/Long Beach, and Former Chair of the FMC 
The Hon. Mario Cordero will be on hand to discuss the activities 
of the U.S.’s largest port and how changes to the maritime indus-
try, such as shipping line consolidation and the widening of the 
Panama Canal, are affecting movers and our customers. In his 
current capacity and his former role as the Chairman of the U.S. 
Federal Maritime Commission (FMC), Cordero has been person-
ally involved in setting the course for many issues affecting our 
industry. This is a session you will not want to miss!

Special Session Part 2
Everything You Wanted to Know but 
Didn’t Have Time to Ask 
The second half of the Special Session will be devoted to a Q & 
A follow-up to the Military & Government Affairs Panel. All the 
panelists will reassemble and take questions from the audience. 
This will be your chance to ask the decisionmakers all the ques-
tions you need addressed.
 A number of additional government attendees will be avail-
able at the Annual Meeting to engage with attendees one on one.

 This year’s IAM Annual Meeting is a can’t-miss event for 
anyone involved in U.S. government business or who wants to 
learn more about it.
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MILITARY 
MOVING 

SPECIALISTS 
SINCE 1978.

Origin and destination for all codes of service.

Visit www.arrowpak.co.uk  Email: sales@arrowpak.co.uk
Telephone: +44 1842812165  Facsimile: +44 1842816328

Sherwood House, Norwood Road, Brandon, United Kingdom IP27 0PB

Membership No.  A041

The Greenest Beer

If you love your suds, it’s good to know that draught 
beer is the greenest means of getting your hops-and-
barley	fix,	as	the	kegs	used	for	transport	and	storage	
can last between 15 and 20 years.

IAM Offers Volume Discount 
Pricing for Metal Seals

IAM continues to offer special member pricing on metal 
security seals for liftvans. Seals must be ordered in sets  

of 400. The rates are as follows:

    IAM Members Nonmembers
Under 10,000 .08 each + shipping .12 each + shipping
Over 10,000 .07 each + shipping .10 each + shipping

Send all orders to Steve Cox by fax (703) 317-9960 or via 
e-mail to Steve.Cox@IAMovers.org.

http://www.arrowpak.co.uk
http://www.mcgimpseys.com


Your Governing 
membership will include all 

the IAM programs, resources, 
member protections, advocacy and 

unparalleled networking opportunities you 
currently value, plus these top-tier benefits:

Take your company to the next level with  
the exclusive access that only Governing members enjoy.  

To upgrade to IAM Governing membership,  
email membership@iamovers.org.

Congratulations! You’ve made your mark in the industry and  
set your company on the path to distinction by joining IAM,  
the industry’s largest global trade association.

Now it’s time to take the next step up for your business… 
and your membership: Get exclusive access to the highest  
levels of benefits that come with IAM Governing status. 

• Exclusive first week of registration for IAM Annual 
Meeting & Expo exhibit booths and sponsorships 
(priceless)

• Early Bird Annual Meeting registration rate for all company 
attendees regardless of registration date ($155 savings)

• 10% discount on regular exhibitor fees at the Annual Meeting 
($265 savings)

• Free membership in the IAM Logistics Network (ILN) (application 
required) ($500 savings)

• Three free IAM-YP (IAM Young Professionals) memberships ($300 savings)

• Voting rights on all matters that affect Governing members, including electing 
officials of the IAM Executive Committee

mailto: membership@iamovers.org
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Jeff Coleman Named Civilian Aide to Secretary of the Army

Robert M. Speer, Acting Secretary of the Army (left) presents a flag to former IAM 
Chairman Jeff Coleman.

Former IAM Chairman Jeffrey F. 
Coleman, president and CEO of 

Coleman World Group, was re-
cently invested as a Civilian Aide to the 
Secretary of the Army (CASA) during a 
ceremony at the Pentagon. Coleman was 
selected by Acting Secretary of the Army 
Robert M. Speer to represent Alabama 
(South).
 “I am deeply honored with this 
appointment,” said Coleman. “This is 
a wonderful opportunity to support and 
grow the relationships between our mili-
tary and civilian communities throughout 
Alabama. In filling this position, I will 
not only continue but intensify my com-
mitment to serve our men and women in 
uniform.”
 The civilian aides are a vital part 
of the Army, promoting good relations 
between the Army and the public and 
advising the Secretary on regional issues.
 “Mr. Coleman’s support for the 
Army and the Fort Rucker community 
has been outstanding,” said Speer. “He 
will now bring those experiences and 
will do a great job representing all our 
soldiers and family members across 
southern Alabama.”
 Each state, the District of Columbia 
and the five U.S. territories have one or 
more CASAs appointed to provide a vital 
link between the Army and the commu-
nities in which they serve. CASAs are 
usually business or civic leaders with a 
keen interest in the welfare of the Army 
and their communities.
  CASAs serve a two-year term 
without compensation. Terms may be 
extended to a total of 10 years of service. 
The secretary may recognize a civilian 
aide as a CASA Emeritus after 10 years 
of distinguished service.

Learn ab
out our 

compreh
ensive s

ervice 

and chec
k out ou

r 

testimon
ials.

Did You Know ...?

• One recycled aluminum beverage can save 
enough energy to run a 100-watt bulb for 20 
hours, a computer for three hours or a TV for 
two hours.

• Recycling aluminum uses less than  
5 percent of the energy used to make the  
original product.

• Recycling one pound of aluminum (about  
16 soda cans) saves 7.5 kilowatt hours of  
electricity.

• Each person uses approximately one  
100-foot-tall	Douglas	fir	tree	in	paper	 
and wood products per year.

Is Your Contact 
Information Current? 

Update your Membership 
Directory listing at any time by 

sending an e-mail to 

Membership@IAMovers.org.

http://www.airanimal.com/
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“Safety comfort and care for your pet, peace of mind for you” ©

GOLDENWAY INTERNATIONAL PETS & LIVE ANIMALS 
✈ WORLDWIDE LIVE ANIMAL RELOCATION SERVICES ✈

PROVIDING A PROFESSIONAL AND CARING TEAM 
READY TO FULFIL ANY OF YOUR ANIMAL LOGISTICS.

Also with our 5 Star Kennelling and Quarantine services 
based in Basse-Normandie, spacious interior and exterior 

Contact Goldenway for a free quote at our 

Tel: +33 (0)1 48 62 87 25/ 11/ 27/ 59
Fax: +33 (0)1 48 62 87 30
Email: Contact@goldenwaypets.com

www.goldenwaypets.com

Aéroport Charles De Gaulle
Bat 3421J Cargo 4
Rue De La Jeune Fille
BP 19379
95706 Roissy CDG
France

Goldenway International Pets and Live Animals

Colette Robe-Hughes created Goldenway Internation-
al Pets and Live Animals more than 20 years ago as a 

small family business to assist clients with pets needing reloca-
tion.
 Goldenway now employs 17 staff with offices at Paris 
Charles De Gaulle (CDG) airport and in Normandy, France, 
working together with individual clients, relocation companies, 
corporate businesses and government agencies to facilitate pet 
relocation worldwide.
 A French Ministry-approved animal transporter, importer 
and exporter, Goldenway also has IATA freight forwarder status 
and is a Customs broker. Although Goldenway is a specialist 
in live animal shipments, it can ship any general cargo and can 
assist relocating clients with personal effects at the same time as 
their pet export.
 The company’s highly qualified staff has extensive experi-
ence in caring for and transporting animals. “Our team’s special-
ized training and expertise ensure that all the needs of traveling 
pets are met, according to the highest quality standards and with 
maximum efficiency,” says Robe-Hughes. “Goldenway sets the 

real gold standard and is proud to be considered the number one 
pet and animal transporter and relocation service in France.”
 For pet owners, Goldenway offers tailored services to 
suit individual requirements, including boarding, quarantine, 
transporting and documentation. It has even opened a pet hotel 
at CDG, a convenience benefiting shippers before or after 
flights.  
 “We take responsibility for every last detail,” Robe-Hughes 
explains, “so that our clients can focus on their own move with 
great peace of mind about the welfare of the animals they place 
in our care.”
 Goldenway works with major corporations and government 
organizations that need to facilitate the transportation of relocat-
ing staff and their pets. It also partners with leading international 
relocation companies to relieve clients of the necessity to handle 
specialized requirements involved in importing and exporting 
pets and other live animals across the world.

Editor’s note: With this issue, The Portal launches a new feature, 
brief profiles introducing IAM members who have joined the 
Association as Governing Members or upgraded their member-
ship from Core status.

Colette Robe-Huges

http://www.goldenwaypets.com


http://www.universalrelocations.com
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IAM LOOKING BACK

L            king 

Building Blocks of the HHGFAA/IAM Organization 

By Rick Curry

Cal Stein (left) served as the Association’s first executive director 
and then as president. Stein was succeeded by Don Mensch, who 
also served as executive director and then as president.

Since early 2016, we have been reviewing in The Portal the 
early years of HHGFAA/IAM and significant milestones of 

the 1960s and early 1970s. In preparing for our annual meet-
ing in Long Beach, California, in October, we thought the IAM 
Looking Back article should examine how the structure of the 
Association was initially established and how it has changed 
throughout the years. 
  In the May/June 2016 issue, “The Beginning” discussed the 
early years of the membership and the Executive Committee. 
Throughout its existence for more than a half-century, only three 
people have served as president of the Association:
• Calvin Stein—Executive Director (1962-1968);  

President (1969–1986)
• Don Mensch—Executive Director (1987);  

President (1988–1996)
• Terry Head—President (1997–Present)

 The structure of the Executive Committee changed over the 
years to meet the needs of the membership. Below is a timeline 
showing how the structure of the Executive Committee and its 
membership have evolved over the years:

1962–1964 President, Vice President, VP–Western,  
VP–Central, VP–East.

1965 Past President is added to the Executive Committee.
1966 VP–Central is eliminated.
1967 Frank Bailey becomes the first Associate Member 

Representative.
1969 Calvin Stein, Executive Director, is named  

President. Past President is removed. Vice President 
remains. Area Vice Presidents are replaced by three 
Members at Large.

1973 Fourth Member at Large is added.
1981 Fifth Member at Large is added.
1987 With the retirement of Calvin Stein, the position 

of Chairman is added. One Member at Large is 
removed. Don Mensch is named Executive  
Director. The new Executive Committee comprises 
the Chairman, Vice Chairman, four Members at 
Large and Associate Members Representative.

1988 Executive Director of HHGFAA becomes President.
1994 Terry Head becomes the first Associate Member at 

Large.
1997 Terry Head is named President of HHGFAA.
2001 YP-35 Representative is added to the Executive  

Committee.

Terry R. Head was 
named president of 
HHGFAA (now IAM) 
in 1997.

MILITARY, 
COMMERCIAL

& GSA.
Make us your one-stop-shop partner in the UK.

Visit www.arrowpak.co.uk  Email: sales@arrowpak.co.uk
Telephone: +44 1842812165  Facsimile: +44 1842816328

Sherwood House, Norwood Road, Brandon, United Kingdom IP27 0PB

Membership No.  A041

http://www.arrowpak.co.uk
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Last year in New Orleans, IAM President Terry Head (far left) 
paused for a photo op with seven of HHGFAA/IAM’s nine chairs 
since 1987: Jeff Coleman, Rick Curry, George Pasha IV, Peg 
Wilken, Georgia Angell, Wally Saubert and Randall Groger.

2009 The Association’s name is changed from HHGFAA 
to IAM.

2010 IAM membership categories are restructured.
2011 The name of the YP-35 organization is changed to 

IAM-YP.
2016 Core Overseas Members Representative is added to 

Executive Committee.
2017 The Executive Committee is authorized to form, 

appoint and disband standing and special commit-
tees as may be deemed necessary from time to time 
to fulfill the goals and objectives of the Association.

 IAM has now compiled spreadsheets that list the members 
of the Executive Committee, Core Members Management Board 
and the various committees and subcommittees over the years. 
More historical charts are being prepared with information 
gleaned from the archived issues of The Portal. 
  As noted above, upon the retirement of Calvin Stein in 
1987, HHGFAA installed its first chairman, Quinn Bell. Only 
nine different individuals have been elected to that post by the 
Association’s Active/Governing members. Seven of that group 
attended IAM’s 54th Annual Meeting last year in New Orleans 
(see photo at top right). In addition to our past and current 
chairs, many other dedicated people from our industry have con-
tributed much to the success of the Association and the industry 
throughout our history.

A. Quinn Bell 
(far left) was the 
Association’s 
first chair. 
Heino Preissler 
was chair in 
1998–1999.

INVICTUS RELOCATION SERVICES
Your gateway to and from Portugal

Integrity • Ethics • Communication • Responsiveness • Competitive Rates • Quality Assurance • DOD Approved

Tel: +351 219 259 580 • Email: Info@invictus-relo.com • www.Invictus-relocation.com
Member of IAM, IMC, EURA, ANTRAM, PME

“Your World in Our Hands”

Moving

Relocation

Pet Transport

Storage & 
Warehousing

http://www.invictus-relocation.com
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PORTAL FOCUS: HOW DO YOU GREEN?

Contributors to this issue:

Appenzeller-Transpack GmbH 
  (www.appenzeller-transpack.ch)
Boonma Moving & Storage Co. Ltd. 
  (www.boonma.com)
Express Transports, S.A. 
  (www.express.com.pe)
Mudanzas Clara del Rey 
  (www.claradelrey.es)
NEDRAC, Inc. 
  (www.nedrac.com)
Packways India 
  (www.packways-india.com)
Paxton International 
  (www.paxton.com)
Rosebrock (www.rosebrock.com)
The Swiss Moving Company 
  (thesmc.com)
Transclal Fine Arts ltd. 
  (www.finearts.co.il)

The Industry’s Many Shades of Green

By Joyce Dexter, Editor, The Portal

In the September/October 2010 issue 
of The Portal, we examined the ways 

moving companies and other busi-
nesses were confronting the realities of 
a disposable-based world. We found that 
convenience, alas, has a way of trumping 
responsibility, because doing the right 
thing can require more time and effort. 
It’s quicker and simpler, after all, to grab 
a bottle of water from the fridge than it is 
to wash and fill your own reusable glass 
or cup. Busy families, exhausted from a 
day’s work, might opt for carry-out din-
ners packed inside styrofoam, plastic or 
paper containers. It all adds up.
  Sooner or later, the landfills will 
overflow, the air will become saturated 
with toxic emissions, and native peoples 
and wildlife will be squeezed out of their 
habitat when rainforests are depleted by 
lumber-seeking corporations. 
 Over time, many companies have 
tried to mitigate their negative impact 
on the Earth. If you’ve been distressed 
by images of polar bears clinging to 
their dwindling supply of ice, or cringed 
to see litter spoiling formerly pristine 
landscapes, you are suffering from con-

science—and that’s a good thing. It takes 
time, however, to reverse the damage. In 
order to back up your car, you first need 
to stop it. 
 Increasingly, IAM members are 
doing their part to reduce waste and limit 
fuel consumption—the two major ways 
industry has exacerbated current environ-
mental threats—and looking for ways to 
put on the brakes. 
 “Waste not, want not,” our grandpar-
ents used to admonish, back in the day. 
The United States has been slower than 
many countries, especially those in Eu-
rope, to adopt the mantra of “Use, Reuse 
and Recycle.” But there’s an emerging 
ecological consciousness in U.S. compa-
nies that is sensitive to the damage being 
done to the planet. People and businesses 
are trying to change.

A good place to start
One easy place to begin implement-
ing change is in the office. CEO John 
Appenzeller—whose company Appen-
zeller-Transpack last year received 
CO

2
 Carbon Neutral Partner’s Green 

Award Certificate for having saved 36 
tons of carbon dioxide—has made a cons-
cious decision to “go the green way. ” 
 It’s hard to miss the reminder that 
appears on many email messages: “Think 
before you print,” and Appenzeller takes 
it to heart. Also, he says, he uses the back 
side of paper as well as the front, and 
then recycles it. 

 Movers are voracioius consumers 
of paper, wood, cardboard and other 
packing materials that too often wind up 
in landfills. But in recent years they have 
discovered the benefits of, for example, 
repurposing packing materials and unda-
maged boxes. Appenzeller points out that 
although it’s not often possible to reuse 
cartons from overseas moves, within 
Switzerland he does so whenever he can. 
“But we also can use plastic boxes, which 
we take back after the move.” 
 Appenzeller-Transpack does use 
packing material that contains recycled 
paper and is 100 percent Carbon Neutral 
V-C-S Gold Standard certificated.

John Appenzeller (left) receives the Green 
Award Certificate from Markus Kratzer, 
CEO of CO2 Carbon Neutral Partner in 
2016.

http://www.express.com.pe/
http://www.shalom.com.sg
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The IAM Logistics Network:  
Grow your business with partners you already know and trust

Do You Move More Than 
Household Goods? 
Tell your fellow IAM members! Have you already diversified into logistics, providing office moving, 
project forwarding, warehousing and distribution or cargo moving? Or, are you considering 
expanding into new business areas?

The IAM Logistics Network (ILN) facilitates networking among companies that you already know 
and trust as IAM members who, like you, are seeking to expand already-thriving logistics businesses 
or that are ready to diversify into new business sectors.

www.IAMovers.org/ILN

http://www.IAMovers.org/ILN
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Recycling that helps others
Sometimes doing right by the environ-
ment yields additional benefits. Since 
2015, Express Transports S.A. has 
been participating in Recycle to Help, 
sponsored by a Peruvian nonprofit 
association. That group, ANIQUEM, 
assists children in extreme poverty who 
have suffered burn injuries. Its goal is 
to prevent burn-related accidents and to 
rehabilitate survivors throughout Peru.
  To raise funds to cover its expen-
ses, ANIQUEM uses Recycle to Help 
to promote recycling and to protect the 
environment through responsible waste 
management while collaborating in the 
rehabilitation of impoverished children.
 More than 120 youngsters have al-
ready received free treatment though this 
program, explains Daniela Krumdiek, 
marketing and sales, at Express Trans-
ports. “Treatments are really long—more 
than three years—and patients must be 
treated physically and psychologically in 
hopes of getting back to their normal day-
to-day lives.”
 The company has placed various 
recycling stations around the office, ma-
king it convenient for everyone to recycle 
paper, cardboard and plastic.
 “We are very happy to be part of 
this program,” says Krumdiek. “It gives 
us the opportunity to help not only the 
environment but children in need. All of 
our staff is really committed and we hope 
to help more and more every day.”

Recycling stations around the office make 
it convenient for Express Transports em-
ployees to recycle.

Doing the math
As part of Boonma’s ongoing com-
mitment to improving the environment 
by using less energy and creating less 
waste, the company undertakes practices 
that conserve the natural resources of the 
planet. “Many of our customers have also 
expressed interest in joining our efforts,” 
says Boonma Executive Director Tiddy 
S. Teerawit.
 The company’s founders, recogniz-
ing that trees play a crucial role in the en-
vironment, have been engaged in creating 
green corners of garden and park around 
the office, including more than 50 trees. 
The company’s staff waters them daily. 
Doing the math validates their efforts: A 
single tree absorbs an average of 1,000 
kg of CO

2
. Thus, the average reduction of 

CO
2
 emissions for 50 trees is 50,000 kg.

 Boonma encourages its staff to 
carpool to further reduce CO

2
 emissions. 

The company provides two vans for four 
trips each morning and evening. Twenty 

staff participate in the program, leav-
ing their cars at home five days a week. 
“This approach helps us reduce the CO

2
 

emissions from their cars as well as fuel 
consumption and traffic jams,” says 
Tiddy. The average fuel consumption is 
reduced by 5 liters. Again doing the math, 
a 5-liter reduction 20 days every month, 
multiplied by 10 staff cars, means a sav-
ings of 12,000 liters of fuel annually. 
 Good driving practices also contrib-
ute to lower fuel consumption. Boonma’s 
drivers and staff have undergone ad-
vanced driver training to encourage 
better driving skills, leading to the use 
of less fuel. The drivers were selected to 
participate in the program, organized by 
Thailand’s Department of Transport and 
Isuzu, based on their qualifications and 
driving performance record.
 “Routine maintenance helps maxi-
mize fuel economy and reduce CO

2
 

emissions,” Tiddy explains. “We ensure 
that engines, tires, fuel filters and other 

http://www.gallagherintl.com
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components of all company vehicles are well maintained and 
repaired regularly. “This approach improves fleet performance. 
In addition, our fleet includes many hybrid vehicles, further 
reducing carbon emissions.”
 Movers use considerable resources in the form of packing 
materials. Whenever possible, Boonma retains gently used pack-
ing materials to be pressed into service for other local household 
moves. Those items include cartons, wrapping paper, cardboard, 
blankets and bubble wrap—equivalent to about 1,000 cubic 
meters or 100 tons per year.
 In addition, Boonma repairs, fumigates and recycles lift 
vans, crates and pallets from inbound LCL and air shipments, 
equivalent to about 460 cubic meters or 56 tons per year, says 
Tiddy. “This significantly reduces the need to fell trees while 
maintaining international standards of packing for outbound 
shipments.”
 Back in the office, the company encourages staff to conduct 
correspondence via email rather than hard copy. Closed files 
are archived electronically, with any paper from the original 
file shredded and recycled. Shredded paper can then be used for 
packing, made into cushions as extra protection for corners of 
furniture, picture frames and other more fragile items.
 For its efforts, Boonma was honored in 2013 with the Asian 
Relocation Association’s first ARA Green Award. 

A burden, or a way to increase efficiency?
Citizens of the 21st century are becoming more ecologically 
aware, says Elad Al-Gurie, projects manager at Transclal 
Fine Arts Ltd. in Israel. “Our eyes are open wider to our 
surroundings,” he adds. And he wonders: As environmental awa-
reness increases among a broader populace, what are the effects 
on the moving industry?

 “There are many ways in which a moving company can 
contribute, and later benefit from practicing eco-friendly habits,” 
Al-Gurie argues. “Some of them are very easy to do in the office 
and warehouse, and don’t even require much of an effort.”
 For example: What do you do witih used cartons and 
discarded paper? In many areas, companies that process paper 
products will collect paper waste for recycling. In return, they 
offer discounted prices on products made of recycled paper—
from printer paper to tissue paper, envelopes and more. “The 
benefit is mutual,” says Al-Gurie. “They get paper to recycle 
and you get office supplies for a significant discount—a win-win 
situation. If you don’t have that option, at least shred the paper 
in a machine and let your packing crew use it as padding inside 
cartons.”
 Most people drink purchased beverages at least once a day. 
Plastic, glass or cans—they’re all over the office. Are you living 
in a place where you can redeem containers for a cash refund? If 
so, Al-Gurie suggests collecting all bottles and cans in a designa-
ted place for redemption at a center. “The money collected could 
be used for anything the office requires,” he points out. “Some 
use it to maintain the coffee machine, some to purchase snacks 
for the office. In any case, it reduces costs significantly and 
keeps trash out of the environment. I do that myself at home, and 
I can tell you I make about $100 to $150 a month, which cuts 
down my groceries bill.”
 And what about used crates? “Many of us deliver ship-
ments in which some items are crated,” says Al-Gurie. “Make 
sure your crew brings the crates back. You can use them later for 
your own packing needs, without having to build new ones. Just 
remember to close one side with screws, not nails. That way, you 
can ensure smooth opening, without damaging the crate.”
 Finally, Al-Gurie advises, “Don’t just ask before you print—
ask before you send out invoices. More and more companies are 
now accepting electronic invoices. Before printing the invoice, 
folding it into an envelope, affixing a stamp and sending it via 
snail-mail, why not ask your payer if he would accept an electro-
nic copy of the invoice? You can save hundreds of dollars every 
year with this simple question. The result is fewer envelopes, 
less paperwork. And the invoice, being a PDF file, can be saved 
in any cloud folder for filing purposes. The same goes for state-
ments of accounts, which are typically sent by mail. But there’s 
really no need—email them instead. That will ensure prompt 
receipt and acknowledgment.”

Do customers care?
Do your clients really care whether you reuse and recycle, and 
if so, does it matter enough to influence their decision as to what 
mover they hire for the job?
 Antonio Gil has his doubts. “My company, Mudanzas 
Clara del Rey, became green long before ‘green fever’ took 
hold,” he says. “But honestly, based on our own experience, the 
clients have never shown concerns about the type and amount of 
waste we collect at their home when we complete their delivery 
from South Africa or Chile or elsewhere. They are as happy as 
anybody can be with our responsive attitude toward retrieving 
the mountains of packing waste from their homes. Perhaps they 
have better things to think about when we leave their premises—
among which, I would say, is keeping secret what their green 
philosophy is—as long as we take all that debris with us right 
away.”

The PAIMA 
Ecology Award

The Pan American International Movers Association 
created the PAIMA Ecology Award to honor well-

known	industry	figure	Juan	Peralta.	PAIMA	was	the	first	
moving association to promote and reward members 
who implement green practices. In 2016, the award 
was claimed by UK-based Burke Bros Moving Group.
 The Burke Bros activities for which it was recog-
nized include: 
• providing donated furniture to charitable organiza-

tions; 
• sending metal items for reclamation; 
• reusing textiles and clothing; shredding documents 

and selling them for recycling into paper and tissue 
products; 

• reusing or recycling electrical equipment,
• recycling hazardous materials appropriately; 
• handling construction waste in accordance with 

legal requirements; and 
• using any residual waste for power generation.
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 Nevertheless, Gil says, at the end of their useful life, all 
recycled and recyclable materials are taken to the nearest Madrid 
Municipal Green Depot, which welcomes the company’s partici-
pation as an ecologically responsible firm. Movers, he suggests, 
are often motivated not only by altruism but by the prospect of 
penalties. “We [movers] are not actually considered exemplary 
citizens, but fines would fall upon us if we dared to simply trash 
these materials in the regular garbage bins.”
 For all local and in-country moves within Spain, Gil ex-
plains, “We started using stackable plastic bins long ago. Our 
wrapping material was salvaged, and bubble wrap is cut to size 
according to our needs. It has a short life, but with a constant 
supply of bubble wrap, we devote any spare time to cut more 
and more sheets for our plastic bins, which are always clean and 
reusable.”
 Moreover, Gil adds, “Salvaged bubble wrap is great for 
stacking loads on containers and does a nice job holding con-
tainer loads in place. It absorbs vibrations and helps to safely 
secure the contents for overseas moves. What actually happens 
is that we unintentionally transmit responsibility for disposing 
of our waste material to the first destination mover, flooding 
them with some (useful) waste. They may or may not appreciate 
receiving such gifts, but we have no remorse when we pad and 
protect a shipment in a container going to … wherever.”
 Mudanzas Clara del Rey keeps all wood crating that clients 
do not want to retain, but only those bearing the ISPM15 regu-
lation treatment seals. “Some degree of reuse of wood crates is 
possible,” says Gil. “Practically all wood crating we receive in 
overseas inbound shipments is ISPM15 wood compliant. Non-
compliant wood crating is a nice way to warm up a living room 
fireplace.”
 Seriously, though, Gil believes that by reusing, recycling 
and responsibly disposing of packing materials, movers can and 
should present an friendlier and more caring image to a world 
concerned about the industry’s capacity to generate unimagin-
able amounts of landfill.

A national culture
If you are committed to being green, it helps to do business in a 
country with a national culture that embraces good stewardship 
of resources. “When we created our company in 2011, Switzer-
land ranked number one in terms of environment, according to 
the Environmental Performance Index,” says Jimmy Bruzzese, 
sales and marketing director of The Swiss Moving Com-
pany. “It was obvious that as a mover, we had to maintain 
this level of ecological performance with our various service 
providers, also taking into consideration that we established our 
headquarters 200 meters from the World Wide Fund for Nature.
 “Reusing packing materials for local moves and giving them 
a second life—provided, of course, that the cartons are in good 
condition—seemed important. We strive to inform our custo-
mers about the basic rules and principles of recycling, especially 
expatriates who are not familiar with our extensive waste sorting 
system. They understand this ecological gesture and the econo-
mics of it.”
 When handling import moves, the company collects all 
recyclable packing material, which is then sorted or reused. “For 
items that will not be reused,” says Bruzzese, “we have a cont-
ract with a national company that takes back the packaging free 
of charge and pays us ecological premiums, which we offer our 

Left to right: Financial Director Stéphane Leriche, Logistic Direc-
tor Alex Brito and Sales and Marketing Director Jimmy Bruzzese 
of The Swiss Moving Company

customers and international partners, at one of the most competi-
tive rates in Switzerland.
 “Our quality charter also stipulates that the partners we 
appoint are equipped with trucks offering the highest European 
standards in terms of environmental protection. These vehicles 
are equipped with Selective Catalytic Reduction (SCR), which 
considerably reduces CO

2
 emissions.

 “Our wooden boxes—tailor-made or L/V boxes—have now 
been replaced by cardboard boxes, which are greener and not 
subjected to the ISMP15 treatment required for wooden crates 
used in international shipping.
 “As a mover, we are very much aware of our responsibility 
toward the environment and society, and therefore act accor-
dingly,” Bruzzese adds. “Even if our customers are not prompt-
ing us to go green, a number of measures are taken to ensure that 
available resources are used efficiently, emissions are minimized 
and legal requirements regarding environmental protection are 
adhered to.”

Expanding the “green footprint”
Movers in the United States came somewhat later to the concept 
of resource conservation than their counterparts in Europe, but 
they’re making up for lost time.
 “NEDRAC, Inc. is proud to be part of the groundswell 
across the moving and freight forwarding industry to ‘go green’ 
and help create a more sustainable environment,” says General 
Manager Eric Carden. “Like many in the industry, NEDRAC 
works diligently with partners to ensure that wooden crates are 
reused whenever possible to reduce the need to utilize additional 
timber at a greater-than-necessary rate.”
 Carden adds that further steps are taken within the corporate 
offices, including the recycling of cardboard—in fact, crews 
come in on weekends to gather the collections and deliver them 
to the local recycling centers. Additionally, e-waste (electronic 
products such as televisions, VCRs, copiers, computers and the 
like that have ended their useful life) is gathered and palletized 
for pick-up and recycling.
 “NEDRAC is always seeking and evaluating opportunities 
to further expand our green footprint as part of the overall com-
mitment to efficiency and excellence for partners, customers and 
our neighbors, ” he says.
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Leaving “the faintest of footprints”
“As a transportation company delivering service literally world-
wide, there is no denying the responsibility we must take for the 
environmental footprint we leave behind on this globe,” says 
Freddy Paxton III, senior vice president and chief marketing 
officer at Paxton International. “This is an issue affecting 
all movers no matter your niche, whether you are local, domestic 
or international, and at Paxton we believe one of the best ways to 
leave the faintest of footprints is to collaborate with our clients, 
employees, vendors and other agents. We have an open policy 
and continually invite suggestions from all levels to keep the 
conversation fresh and innovative.”
 Paxton began its green initiative 
decades ago, becoming one of the 
first in the moving industry to achieve 
ISO:14001 certification. “The first step 
to becoming the responsible carrier we 
are today began with an impactful green 
program that tracks our environmental 
impact on all levels,” says Paxton, “from 
the wattage in our office light bulbs to 
the coordination of deliveries during rush 
hour. We regularly review processes and equipment and use the 
tracking data we gather to ensure ongoing improvement, and 
persistently work toward reduction in our overall environmental 
impact.
 “Regular review is essential in furthering corporate ob-
jective evolution as improvements in technology, supplies and 
equipment continually arise in the global marketplace that 
increase efficiency and reduce waste. And while we participate 
in initiatives by many other companies and follow the recycle, 
reduce, reuse methodology, we have found that voluntarily initi-
ated employee-operated Green Committees have produced some 
of the most interesting and innovative ideas. As a result of just 
our cardboard recycling program in 2016, Paxton recycled 328 
tons of used cardboard, equating to 127,920 kwh saved, or 361 
barrels of oil.”
  “We believe that every green practice, whether large or 
small, impacts the environment,” adds COO Bill Paxton. “To 
ensure that our impact is a positive one, Paxton has undertaken 
dozens of initiatives to achieve positive change. Our goal is 
to one day be a net negative emissions corporation. We invite 
our fellow IAM members to join us in developing new ways to 
achieve this goal.”

From left: Rosebrock Managers Ronald Schmeling and Ulrich 
Weichert, and the State of Bremen Senator for the Environment, 
Construction and Transportation, Dr. Joachim Lohse

Partnership Environmental Enterprise

On July 3, the Senator for Environment of the State of Bre-
men visited IAM Governing Member Rosebrock in its of-

fices in Bremen, Germany, for the official membership ceremony 
in the Partnership Environmental Enterprise. This is an initiative 
for the promotion of ecologically sound business practices and is 
based on several principles.
 The Partnership Environmental Enterprise is a voluntary 
cooperative of Bremen businesses and the State of Bremen, rep-
resented by the Bremen Senator for Environment, Construction 
and Transportation. 
 This Partnership is unique due to its new cooperation 
between the administration of the State of Bremen and Bremen 
businesses, as well as the active participation of the scientific 
community. It offers a platform for mutual trust and cooperation 
to contribute to the improvement of the environment and the 
quality of the industrial location, and to improve the economic 
strength of the State of Bremen. 
 In the focus are environmentally active and innovative 
businesses whose extraordinary efforts will be recognized. Their 
motivation and application for a voluntary environmentally ben-
eficial policy will be encouraged and promoted.
 The partners recognize the necessity for sustainable devel-
opment and the general goal of climate protection as a basic 
principle of their activities—sustainable development meaning 
the satisfaction of today’s needs in a way that safeguards the 
needs of the populations in other parts of the world and those of 
future generations. As a further basic principle, the participants 
in the Partnership Environmental Enterprise assure responsible 
and prudent interaction with the environment and the ecological 
challenges. 
 They dedicate their commitment to the development and 
dissemination of environmentally friendly technology, processes 
and methods. 
 On the basis of their responsibility for the environment and 
natural resources, the partners commit that their decisions and 
behavior in their area of responsibility will be directed toward 
this common goal. The path toward sustainability will necessar-
ily be by several means. Among those are: 
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• the voluntary implementation of 
company-specific environmental 
management systems to realize 
savings potential, to achieve legal 
compliance and the protection of the 
environment and other reasons

• the implementation of innovative 
environmental and energy manage-
ment processes

• consideration of the protection of 
resources and recycling management

• conservation of energy and utiliza-
tion of renewable energy

• the environment-relevant improve-
ment of products and services

• the development of new methods and 
systems processes

• establishment of environmental 
awareness in the corporate culture. 

 “As a member of the Partnership En-
vironmental Enterprise, Rosebrock fully 
supports this commendable initiative,” 
said Woody Zobel, managing director, 
agency relations.

Green Tips for Movers

•	 Shred	your	office	paper,	and	have	your	
crews use it as padding in cartons.

• Take cans, glass and plastic containers to a 
redemption center. Use the cash for neces-
sities	around	the	office—coffee,	snacks,	etc.

•	 Ensure	that	your	fleet	of	vehicles	is	properly	
maintained	to	maximize	fuel	efficiency.

• Go digital—ask your clients if they will ac-
cept electronic invoices.

• Use salvaged bubble wrap, cut to size, for 
stacking loads on containers and holding 
them in place.

•	 Replace	fluorescent	lighting	with	LED	
lights. Also, skylights can reduce the need 
for electric lighting in the daylight hours.

•	 Consider	solar	paneling	in	offices	and	
warehouses to reduce electricity consump-
tion.

• Consolidate small cargoes that are deliv-
ered in the same area to minimize fuel 
consumption.

• Have your salespeople counsel your cus-
tomers on ways they can reduce waste and 
use existing materials for moving rather 
than buying new.

http://www.rosebrock.com
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Packways India: Where Green Is an Organizational Value

By Nikhil Ohri, Vice President Marketing & Sales, Packways India

Nikhil Ohri and his wife, Priyanka Ohri, with operations head 
Srinivas Iyer at a recent Versova beach cleanup

At Packways India corporate social responsibility is not 
just an activity that looks good on paper; it is part of our 

organizational values. We feel that it is vital in an industry that 
makes use of paper, cartons, packing material and wooden crates 
to help our staff understand the importance of being socially and 
environmentally responsible, not only at work but also in their 
daily lives. 
 We have implemented an energy-saving program in our 
organization for cutting our carbon footprint down to size. 
• We have installed solar panels in our offices and ware- 

houses. This helps reduce the amount of electricity coming 
from fossil fuels by supplying our operations with clean, 
renewable energy from the sun. We have also been very spe-
cific in choosing our supplier of solar panels, as we wanted 
a company that is green and environment friendly, and made 
use of recyclable packaging. 

• Replacing the current lighting with LED lights was the 
next step in our energy saving program. These have been 
installed in all our offices and warehouses to reduce our 
consumption of electricity. 

 A number of other changes in our company policies have 
helped to ensure that we are a more environmentally responsible 
organization. 
• Over the years we have moved toward a more digital plat-

form. In-house software helps us keep track of work orders 
and coordinate among our offices, thus reducing the need of 
printing and making copies.

• We have encouraged printing pages only if it’s necessary. 
Also, we have worked toward using recycled paper for 
printing. 

• All the printed paper from our office is shredded and handed 
over to our vendor for recycling. 

• As a standard practice, every year we plant at least 50 
seedlings in each city where we have a presence. This helps 
make our staff aware of the impact of pollution caused by 
burning of fossil fuels, and underscores that whatever small 
efforts we take will make a big impact in the long run. 

• In our industry, packing material is paper-oriented and 
crating is mostly done with wood. We make sure that our 
cartons and packing material are made from recycled paper. 
For domestic moves, we have adopted a more eco-friendly 
model, where we use moving blankets that can be reused 
and a number of items are made of recycled cotton. 

• We have worked toward creating a more environmentally 
sustainable logistics system, wherein our fleet is upgraded 
to Euro 4 pollution standards to emit less pollution. We have 
also made efforts to consolidate small cargoes that are to be 
delivered in the same area to minimize fuel consumption.

 The Versova beach cleanup program began as a small 
initiative by a local resident to make the beach a better place for 
people to enjoy with their families. It started with two people, 
but now a huge number of volunteers come every weekend to do 
their bit. I have been associated with the cleanup for a long time, 
and this project is now so popular that it has helped promote pu-
blic-private cooperation and has been recognized by the United 

Nations Environment Programme (UNEP). The promoter of this 
campaign has received a certificate from the Government of In-
dia for starting a small movement that has made a big difference.
 This is a basic act of being socially responsible and aware of 
how we need to treat our surroundings, and working together can 
bring about the change we are looking for. 
 I am happy to see that the more and more companies are 
trying to increase their efforts toward becoming more environ-
mentally friendly. Many companies have started to allocate 
budgets for sustainability projects.

Being Green Is Not Easy 
(or Even Very Green) 

Most forms of the color green, the most powerful 
symbol of sustainable design, aren’t ecologi-

cally responsible, and can even be damaging to the 
environment. Because of the way the color is made, 
it’s impossible to dye plastic green or to print green 
ink on paper without contaminating them. Green 
is	such	a	difficult	color	to	manufacture	that	toxic	
substances are often used to stabilize it. For ex-
ample, Pigment Green 7, commonly used in plastics 
and paper, contains chlorine, some forms of which 
can cause cancer and birth defects. Another popu-
lar shade, Pigment Green 36, includes potentially 
hazardous bromide atoms as well as chlorine, while 
inorganic Pigment Green 50 is a noxious cocktail of 
cobalt, titanium, nickel and zinc oxide.



IAM: Moving Forward Together September/October 2017 •  THE PORTAL     59

How Technology Can Help Minimize Your Company’s Ecological Footprint

By Domique Krawchenko, Marketing & Sales Coordinator, Moveware

With a growing emphasis on manag-
ing the planet’s resources more 

sustainably, it is only natural for busi-
nesses to renew their focus on envi-
ronmental accountability. Technology 
is helping companies across the world 
achieve their threefold bottom-line 
objectives by increasing operational ef-
ficiencies, finding new cost savings and 
reducing ecological footprints. Within the 
moving industry, the digital wave is play-
ing a particularly large role in mitigating 
paper consumption and carbon emissions.
 Traditionally, the moving industry 
has been heavily paper-based. Bills of 
lading, service orders and packing lists 
are examples of documents that are often 
subject to redundant printing. Highly 
integrated software suites with real-time 
communication, along with advanced 
document sharing features, have made 
printing these traditional forms virtually 

obsolete. The environment, as well as 
the moving industry, greatly benefit from 
these communication advancements.
 While many may argue carbon 
emissions are an unavoidable reality of 
the industry, technology continues to 
offer creative ways to reduce emissions. 
Sophisticated surveying tools and mobile 
applications are an example of one such 
solution. These allow organizations to 
conduct remote surveys and calculate 
packing materials more accurately. 
Moveware’s new mobile application, 
Mobi, is one such product currently avail-
able on the market. The app’s remote 
survey features can help companies avoid 
unnecessary trips and promote work-
from-anywhere capabilities. Additionally, 
the standardized conversions built into 
Mobi automatically calculate and order 
packing materials for each move. The 
increased accuracy in packing material 

orders translates to reduced carbon emis-
sions by eliminating redundant trips for 
each transaction.  
 Organizations can also mitigate their 
carbon emissions through improved fleet 
management. Certain software suites 
include fleet management competen-
cies that allow companies to optimize 
dispatch and fleet maintenance schedul-
ing. Moveware’s advanced filters based 
on date and mileage help organizations 
adhere to proper maintenance administra-
tion, greatly reducing pollutants. 
 The moving industry can embrace 
environmental stewardship by utilizing 
these software solutions. This will enable 
businesses to continue growing in an 
environmentally sustainable and respon-
sible way while promoting additional 
efficiency gains. 
 

http://www.WorldCarePet.com
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EXECUTIVE SUITE

IAM Member Needs Survey: Focus on the Annual Meeting

By William Kohudic, Manager, Marketing & Communications

The Portal
Special Report

The IAM 55th Annual Meeting and Expo will be start-
ing soon, making this an opportune time to explore your 

meeting-related responses to the Association’s recent member 
needs assessment survey. The Annual Meeting is consistently 
rated as a top IAM member benefit, and we targeted several of 
the survey questions specifically to your Annual Meeting experi-
ences and expectations.
  The first question we asked about the Annual Meeting was, 
how many times have you attended in the past three years? You 
can see the answers in the first chart: 93 percent of you have at-
tended at least once in the past three years, including 60 percent 
who never miss an Annual Meeting. What does this tell us? By 
itself, only that the Annual Meeting is very popular with our 
members, but when considered along with the next few sets of 

1	

Annual	Mee*ng	

16%	

17%	

60%	

7%	

In	the	past	three	years,	how	many	5mes	have	you	
a8ended	the	IAM	Annual	Mee5ng?	

N	=	218	

1	

2	

3	

None	

2	

Annual	Mee*ng	

2%	

8%	

11%	

11%	

32%	

50%	

79%	

91%	

Other,	please	specify	

To	learn	about	the	state	of	the	associa*on	(i.e.,	
informa*on	and	updates	on	IAM)	

To	stay	up-to-date	on	research	and	emerging	trends	

To	par*cipate	in	commiAee/board	mee*ngs	

To	receive	industry	informa*on	and	updates	

To	network	with	exhibitors	to	build	rela*onships	and	
learn	about	new	products/offerings	

To	create	new	business	opportuni*es	

To	network	with	other	members	

What	are	the	primary	reasons	you	a9ended	an	IAM	Annual	
Mee?ng?	Select	up	to	three.	

N	=	201	

answers below, we see that the opportunity to meet face-to-face 
with other movers and industry suppliers in the Expo Hall, hotel 
restaurants and everywhere in between fills up the top three cat-
egories in the second chart—the primary reasons you attend this 
yearly gathering.
  Digging a little deeper and reading the freeform answers 
from the “Other, please specify” (yes, we do read each and every 
one of your comments), we found that they build on the same 
theme. The four answers written into the “Other” category were: 
“Meeting partners around the world,” “Meeting with agents 
we currently work with,” “To meet customers,” and “To meet 
friends and colleagues.”
 We have always known that networking was a very impor-
tant piece of the Annual Meeting for many IAM members, but 
this survey helped to clarify the level of importance. We get it—
you really like to meet with each other. The information sessions 

also received a decent amount of attention; those sessions have 
always been a small but significant and carefully planned aspect 
of the Annual Meeting, and your responses tell us that they 
should continue.
 The final chart in this series is a graph of responses to the 
overall question, “How would you rate your overall experience 

http://www.jaxbox.com/
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at the IAM Annual Meeting?” Of the respondents who have at-
tended at least once, 89 percent rate the Annual Meeting a 4 or 5 
(on a 5-point scale), with more than half giving it a 5 rating. This 
is a measure that shows IAM is on the right track with the plan-
ning and execution of the Annual Meeting, and that attendees 
for the most part have had a great Annual Meeting experience. 
The message the Association takes from this chart is not “what 
a great job we did” but rather that the Annual Meeting creates a 
great deal of value for our members, and we need to ensure that 
it continues to evolve to best meet your needs.
 Having gotten a measure of your positive reactions to the 
various components of the Annual Meeting, we also asked the 
question, “What aspect of your experience at the IAM Annual 
Meeting could have been improved to enhance your overall ex-
perience?” This was a freeform answer that we couldn’t display 
in a convenient chart, but I will share some outtakes here that 
summarize your answers.
• “Allocate specific meeting places”
• “Better organized one-to-one meeting with other members”
• “Less cost, more contact time”
• “One-to-one meetings would be very beneficial”
• “The days of the meetings are too short for the value of the 

money paid for the booth”

 We appreciate your feedback and will make an effort to 
address your concerns as we approach the planning process each 
year. Solutions to two of these specific issues are being tried out 
at this year’s event, as I will discuss below. Last year, we worked 
with a vendor to set up individual meetings using their software 
solution, and the results were not optimal. We are considering 
similar options to try in the future, but not for this year’s event. 
We know that many of you are quite sophisticated already about 
your networking arrangements, sometimes scheduling your own 
meetings months in advance, and would get little to no benefit 
from such a system. It is worth noting for the time being that 
users of the IAM Mobile App (www.iamovers.org/app) can 
contact one another directly within the app, making it easier for 
you to set up meetings on the fly.
 The knowledge gained from this section of the member 
survey has helped us revamp and refocus the Annual Meeting 
schedule for this year and years to come. For example, this year 
the Expo Hall will open at 10:00am on the first day of the meet-
ing instead of in the afternoon. We have cut down on the amount 
of material presented at the second day’s Membership Breakfast 
to give you more time for networking. For the first time, we 
are making spaces available in the convention center to reserve 
for your own private meetings. These and other modifications 
to the Annual Meeting schedule and venue are all the result of 
your comments and feedback. We trust you will agree that the 
time you invested in your responses was well spent and that the 
rewards of your participation justify your efforts.
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Did You Know ...?

Modern	cars	have	efficient	air	conditioning	systems,	
so running the A/C won’t decrease your fuel  

efficiency	by	much,	but	you	can	still	save	as	much	as	 
5 percent. Try to use the A/C when driving on highways. 
The drag created by open windows reduces fuel  
efficiency	at	high	speeds—but	open	the	windows	 
when driving slowly.

http://www.harsch.ch
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The Future of International Removals: Feedback from Experts

By Daniele Piani, Marketing, New Media & Communication, Bliss Moving & Logistics

The removals world, particularly in its international declina-
tion, is constantly reinventing itself. Now more than ever 

before, international moving and shipping companies must ac-
knowledge that the market is changing at a very high speed and, 
in order to respond to this change, there is only one overriding 
concern: customer satisfaction. Only by placing the customer 
at the center of company policies, services and products will it 
be possible to differentiate ourselves from the rest. We decided, 
therefore, to interview two of our professional team: General 
Sales Manager Giuliano Argirò and Sales Manager Emilio  
Vittori, who have been working in the international moving field 
for a very long time and who have both joined Bliss Moving 
& Logistics.
 We asked them how they see the future of international 
removals during the next decade, what is going to change at a 
technological level and what, in their view, is the ideal tool for 
being more competitive. 

Q. Have there already been changes in the international 
removals world that have modified the way people used to 
move or the way the work used to be performed?
Argirò: Surely there have been changes in the typology and 
methodology with which the future of the removals sector was 

conceived, particularly at a technological level. Technology 
improved the packing material, the coordination, the speed of 
customers’ answers and acknowledgments.
 The volume of families moving has also changed. Before, 
we were involved in the removal of a good part of household 
goods (such as furniture, etc.), while today, thanks to Ikea and 
low-cost furniture industries, families tend to take with them 
only what they really need and buy on the spot the furniture 
they require or, even better, rent a furnished home. On their 
side, companies or organizations are adopting more and more 
expenditure-saving policies: They either provide an allowance 
to their employees so that they can personally organize their 
removal, or they go as far as purchasing homes in the destina-
tion countries, sometimes already furnished, in which case the 
removal concerns only “personal effects.”
Vittori: In my view, there haven’t been many changes, except 
for those connected with technology. Before, human and tele-
phone contacts were predominant; but now, quotes, contacts and 
assistance more often are via e-mail. Besides, today customers’ 
queries and requests in particular are made by private individuals 
rather than large companies or multinational enterprises. I think 
that, practically speaking, the “technical” preparation level of the 
service has not changed.

FMC 019378NF
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Phone: 732-246-7070

Fax: 732-246-7022

Email: info@grinmail.com
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Q. Global mobility entails the satisfaction of not only 
the customer’s needs as, for example, the international 
removal, but also various other needs such as the interna-
tional shipment of pets and family relocation. What lies 
at the heart of the matter is not the concept of the service 
offered but rather the service itself. Does it make sense to 
talk about international removals, or would it be better to 
talk about global mobility? What kind of services will be 
dominant in the future?
Argirò: As regards the multinational companies, global mobil-
ity will have a very important impact. The tendency will be 
for people to address a sole supplier who will provide various 
services (removals, shipment of pets, relocation, etc.). On the 
other hand, allowances will be granted to company employees 
who will personally organize their transfer, or companies will 
purchase directly furnished homes in the destination countries.
Vittori: This type of reasoning connected with global mobility 
may be applied, in particular, to very large companies, given that 
global mobility includes accessory packages that must be paid 
by the companies. This does not mean, however, that it cannot be 
extended to private individuals as well.

Q. In the future, what will be the critical success factors for 
an international moving company?
Argirò: Surely they include consolidating several services 
that may be offered to the customer, regardless of whether the 
customer is a private individual or a large company—services 
combined with quality. The key is the customer’s experiences, 
which leads to customer satisfaction.
Vittori: The key is always the same: the relationship with the 
customer. There may be some improvements related to technolo-
gy—i.e., enhancing the company’s image—but the contact with 
the customer must not vary. The message that should be sent out 
goes beyond the economic one.

Q. In your view, will technology have an impact on this 
sector?
Argirò: Technology has already had a determining impact on 
this sector. There have been changes in communication, opera-
tional aspects and execution capacity. Technology plays a very 
important role even in our sector. Adapting, keeping up with the 

speed of development and technological improvements certainly 
help a company to be more competitive on the market.
Vittori: Certainly, because communication is faster and we often 
interact with persons, companies and others through the Internet. 
As the number of companies grow, people have less confidence 
in choosing, therefore leading to dispersion. We need the Internet 
in order to better understand and glean information and, more-
over, make useful comparisons while choosing.

Q. How do you imagine this sector 10 years from now?
Argirò: I think that surely the tendency will be such that the 
removals volumes will decrease. This is so because the aim of 
those involved is to spend less for all that is related to Global 
Mobility and, therefore, for removals. We are already experienc-
ing this with entities and international organisms such as minis-
tries—i.e. entities seeking to make budget savings on services. In 
the next 10 years, I expect that only the companies that updated 
their technology, marketing and quality, and that invested in 
global mobility will still be on the market. Besides, competition 
is always more fierce, there is much improvisation and the main 
factor that will certainly give longevity to a company is certainly 
customer satisfaction.
Vittori: I honestly don’t know what will happen ten years from 
now, but I can say what happened during the past ten years. 
There have been some limitations in the services due to the 
crisis, and companies lacking professional ethics entered into 
the moving market. Said companies have caused problems to the 
companies that have been on the market for decades and operate 
in a professional and responsible manner. The problems I refer to 
are, for example, those connected to rock-bottom prices for low- 
level services, and so on. As for the rest, I don’t expect many 
changes in the future.

It’s a Fact

•	 Every	ton	of	recycled	office	paper	saves	380	
 gallons of oil.
• Each ton of recycled paper saves more than three 
	 cubic	yards	of	landfill	space
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MOVERS DOING GOOD

Arpin VP Raises $5,000 for Veterans Charity
 

Arpin’s Mark 
Dearborn crosses 
the finish line at 
Fenway Park’s 
home plate.

Mark Dearborn, vice president of corporate accounts of 
Arpin Group, raised $5,000 for the Boston-based veterans 

charity fundraiser event, Run to Home Base. He was honored as 
a top 10 individual fundraiser and an all-star fundraiser.
 Dearborn has been participating in Run to Home Base since 
2014 and has personally raised $13,000 for the charity. He ran 
the 9-kilometer course in 43 minutes, a personal best.
 “I began running many years ago because I wanted to 
become healthier and more active,” said Dearborn. “When I 
learned of this event that incorporated my love of running with 
a cause I felt so strongly about, I knew I had to participate. We 
have many worthy causes out there, but this to me is one that 
really needs our support. The first year I took part in this event, I 
was hooked and vowed that I would participate in Run to Home 
Base as long as I was physically able. It is a top-notch event and 
you see firsthand where the funds you raise are going.”
 Home Base, a Red Sox Foundation and Massachusetts 
General Hospital program, is dedicated to healing the invisible 
wounds for veterans, service members and their families through 
world-class clinical care, wellness, education and research. As 
a National Center of Excellence, Home Base operates the first 
and largest private-sector clinic in the nation devoted to treating 
post-traumatic stress, traumatic brain injury, anxiety, depression, 
co-occurring substance use disorder, military sexual trauma, 
family relationship challenges and other issues associated with 
military service.
 “Each year,” said Dearborn, “the pre-race ceremony brings 
most to tears, featuring someone who has been saved by Home 
Base. This year’s speaker, a combat veteran of Iraq and Afghani-
stan, went into great detail of his struggles and explained how 

Home Base saved his life. If you go once to this event you will 
see how worthy of a cause it is.”
 Since inception, Home Base has served more than 11,000 
veterans and family members with care and support, trained 
more than 45,000 clinicians, educators and community members 
nationally and remains at the forefront of discovering new treat-
ments—ensuring a brighter future for the 21st century warrior 
and military family.

http://www.gts.com.lb
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As an animal-loving company 
we offer a stress-free, safe, professional and  
comfortable way to relocate your domestic  

animals worldwide.

We are qualified animal couriers.
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INDUSTRY NEWS
A look at people and events shaping IAM member companies

Gina Boera Daniel Rodrigues Nathalie Dillon Robin Licata Bei Caswell

APPOINTMENTS

Stevens International has hired 
Gina Boera as an international DOS/
GSA relocation coordinator. Boera brings 
several years of experience coordinat-
ing government relocations. She will 
be involved with handling door-to-door 
coordination of all international import 
and export household good shipments for 
Stevens’s government clients. She will 
also provide rate quotations and book 
shipments for routing. 
 Boera will also be responsible for 
counseling clients on current procedures, 
import and export documentation, agency 
policies and the transportation of their 
goods through the delivery.
  Before joining Stevens International, 
Boera spent time with another major 
international forwarder, where she coor-
dinated inbound and outbound ITGBL 
shipments, served in a customer service 
capacity and offered administrative sup-
port where needed, assisting with more 
than 1,000 shipments in a single year.

Metropolitan Group has hired 
Daniel Rodrigues as branch director of 
its Rio de Janeiro office. Rodrigues is a 
20-year veteran of the moving industry.

Paxton International has announced 
several appointments.
 Nathalie Dillon has been named 
international team lead for government 
household goods services and overseas 
offices. Having started her international 
logistics career as a junior coordinator, 
she now has more than eight years of 
industry experience. She has traveled to 
Paxton’s overseas offices in Afghanistan 

to provide support to international team 
members and perform surveys to bet-
ter anticipate customer needs and local 
challenges. Dillon has received numerous 
awards for providing excellent customer 
service in an exceptionally challenging 
environment. She has lived and traveled 
extensively throughout Europe and Asia.
  Also at Paxton International, Robin 
Licata has been promoted to corporate 
team lead. Licata brings to her new 
position a wealth of knowledge of both 
domestic and international moving and 
a reputation for being a strong leader to 
her team. Her customer service skills 
have been honed over more than 17 
years in the industry. She has operated a 
number of pilot programs testing inno-
vative techniques and strategies devel-
oped to improve efficiency and reduce 
both transit time and cost for a host of 
global mobility programs. Her expertise 

includes consulting on relocation and 
mobility policy for a diverse client base. 
Licata has received many accolades for 
her outstanding work and dedication, 
both internally and externally, including a 
special award for teamwork in 2011 from 
a high-profile account. 
  Bei Caswell is now senior director 
of international business development. 
Caswell brings nearly 20 years of experi-
ence at home and abroad, having held 
positions in logistics operations, procure-
ment and marketing since entering the 
business in 1999. 

Bishop’s Move has appointed Sharon 
Hack international move manager. Hack, 
who brings to the role many years of 
experience in the international moving in-
dustry, will be based at the family-owned 
company’s new headquarters in Surbiton, 
Surrey, UK.

http://www.thaimovers.com
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EXPANSIONS & MERGERS

Gosselin Mobility has acquired the moving division of 
Packimpex, effective July 1, 2017. Gosselin CEO Marc Smet 
and Packimpex owner and CEO Marcel Jörg announced the 
deal, which follows on the heels of Gosselin’s recent merger 
with DT Moving UK and France (announced in the July/August 
issue of The Portal).
 Jörg brings his moving and storage team of more than 100 
personnel, via a separate legal entity, into Gosselin Mobility 
UK. He will become a shareholder of Gosselin Mobility UK 
Limited, alongside Smet and Nick Kerr. Jörg retains ownership 
of Packimpex Ltd., which continues to provide Swiss destina-
tion services, immigration and corporate apartment management 
services. Packimpex, which was founded in 1977, will leave the 
Harmony Relocation Network (formerly UTS).

Hi-Line Moving Services, Inc. announced that it has 
acquired Gateways International, Inc., a Seattle-based 
transportation and forwarding company providing relocation 
and moving services. For more than 30 years Gateways has 
leveraged its particular focus and expertise in household goods 
relocation for military service members in Alaska.
 Under the purchase, Gateways will continue to serve its 
customers and Transportation Service Providers (TSPs) partici-
pating in the Department of Defense Personal Property Program 
(DP3). The stock purchase of Gateways International fits into 
Hi-Line’s long-term strategy to be a leader in the households 
industry and a transportation leader in Alaska, according to Paul 
Lindstrom, president of Hi-Line. For several decades Hi-Line 
has served Alaska with a year-round trucking service over the 
Alaska-Canada (ALCAN) Highway. 

Marc Smet (left) 
and Marcel Jörg

Wojciech Kwiatek, Rosebrock’s country manager for Poland

Rosebrock has announced the opening of a new office in 
Warsaw, Poland. Wojciech Kwiatek has joined the company as 
country manager for Poland and will represent the interests of 
the company and its customers there.
 Wojciech brings to his new role a comprehensive knowledge 
of the transportation and moving business. He will be respon-
sible for sales and marketing in the commercial household goods 
business and general commodities, and will serve as the liaison 
between Rosebrock national accounts and local movers in  
Poland. 

Did You Know ...?

• Producing glass from virgin materials requires 30 
 percent more energy than producing it from 
 crushed, used glass.
• Recycling one ton of glass saves the equivalent of 
 10 gallons of oil.

http://www.agarwalpackers.com
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SIT’s triathlon team, from left to right: Álex Prieto (age 
33), Miguel Hofmeyer (52), Victor Boto (50), José Martín (42) and 
José Luis Tabuenca (56)

SIT Team Tackles Grueling Race

SIT’s triathlon team participated in the Half Ironman that took 
place in Vitoria, Spain, on July 9 with an excellent result. 

That race is one of a series of long-distance races, consisting 
of 1.9K swimming, 93K cycling and a half-marathon (21K) 
running, raced in that order and without a break. It is widely 
considered a uniquely challenging one-day sporting event. The 
conditions of race day were grueling, reaching a temperature of 
32°C with 72 percent humidity and 19°C water temperature.
 The five competitors who were part of the team and finished 
in just over six hours were José Luis Tabuenca (SIT general 
manager), Víctor Boto (human resources manager), Miguel 
Hofmeyer (traffic manager), José Martín (estimates manager) 
and Alex Prieto (corporate accounts).
  SIT’s team finished in a time of 06:02:16, a meritorious 
result considering the difficulty of the race and the fact that none 
of the members are professional athletes. Definitely, our repre-
sentatives competed in the Vitoria Half Triathlon 2017 demon-
strating that teamwork is fundamental to achieve goals.

Moving to the ‘Rhythm of the Rain’ 

Kalasin is a province in Thailand about 273 miles from Bang-
kok, and the home of Pong Lang folk music, Fa Daet Song 

Yang Ancient City, and million-year-old dinosaurs. It lies 152 
meters above sea level and has a population of only 55,102. 
 In late July, Kalasin was on full alert for possible flash 
floods when four of 18 medium-sized reservoirs reached their 
storage capacity and rain continued in several areas. Boonma 
Home Mobility was assigned to clear a 40-foot container 
of household goods from overseas, including a piano, from the 
Thai Customs Department and deliver it to Kalasin. The rains 
and flooding rendered it impossible to deliver the 362 packages 
in the container to the house by truck. Instead, they had to be 
shuttled by farm carts.
 Tiddy S. Teerawit, executive director of Boonma Home 
Mobility, called the operation “ a wonderful ‘moving in the 
rhythm of the rain’ experience, that also made for a very happy 
day for the client during the midst of the flood crisis in Kalasin. 
Our team agreed that delivering the shipment, especially the 
piano, by farm carts was challenging, but they were proud to 
help the client and her family.”

Boonma staff 
execute a well-
choreographed 
delivery of a 
containerload of 
goods, including 
a piano, during 
heavy rains and 
flooding in Thai-
land’s Kalasin 
Province.

The international brand name of
MØBELTRANSPORT DANMARK

Immigration       Destination Service       Moving       Furniture Rental       Expense Management       Global Mobility

Denmark
rates.dk@aspiremobility.com

Sweden
rates.se@aspiremobility.com www.aspiremobility.com

http://www.aspiremobility.com
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Boonma Transports Carvings of 
Thailand’s National Animal

The elephant has been a contributor to Thai society and its 
icon for many centuries. The elephant has had a considerable 

impact on Thai culture. The Thai elephant is the official national 
animal of Thailand. Carved wooden elephants have been manu-
factured in Chiangmai for Erawan Shrine (known in Thai as San 
Phra Phrom), a Hindu shrine in Bangkok, Thailand. 
  Boonma Fine Art Mobility was hired by the Erawan 
Hotel Foundation to transport 12 sets of the carved wooden ele-
phant to Erawan Shrine in July and August. “It was a challenging 
job,” said said Tiddy S. Teerawit, executive director of Boonma 
Fine Art Mobility, “as Erawan Shrine is located adjacent to the 
Grand Hyatt Erawan Hotel and in the Ratchaprasong shopping 
district and malls such as Zen and Central World. However, the 
move was carried out smoothly and accomplished as planned.” 

The new Bishop’s Move vehicles

Bishop’s Move Expands Vehicle Fleet

Bishop’s Move announced the expansion of its fleet with the 
purchase of six new “loloaders” in June. They were deployed 

to depots in Edinburgh, Leeds, Cambridge, Crawley, Guildford 
and Portsmouth.
 The vehicles can hold up to 775 cubic feet, and the Peu-
geot Boxer chassis cabs are identical, built specifically to the 
company requirements, with features such as a ramp for addi-
tional assistance and the ability to raise or lower the suspension, 
achieving a possible loading height of just 450mm. Peugeot has 
the lightest chassis cab available in the marketplace, which will 
allow the company to maximize its payload potential. 
 These vehicles will mitigate poor access and help with ori-
gin and destination services. They will also benefit the company 
through the three-year manufacture and body warranty, as well 
as 30,000 miles servicing periods. Other features include cruise 
control, factory satellite navigation, reversing sensors, cab and 
body alarms and speed limiter set to 62mph, said Managing 
Director Al Bingle.

Wooden 
elephant 
carvings

moverspoe.biz/Home.aspx
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MILESTONES

A New Chapter for Doree Bonner International

From left to right: Joint Chief Executive 
Officer Gordon Lyall, Managing Director 
Jason Herbert and Joint Chief Executive 
Officer Geoff Watson

Household goods & 
Fine art Quality 

International 
Movers

Your reliable partner
in Israel

sales@univers-transit.co.il
www.univers-transit.co.il

Kelerbay Limited, trading as The 
Doree Bonner International 

Group, announced that Amin Amiri, 
the founder and CEO of his invest-
ment vehicle a2e Industries (“a2e”), has 
completed a substantial investment in 
Kelerbay Limited.
 Geoff Watson and Gordon Lyall, 
the former joint managing directors, are 
now joint chief executive officers work-
ing full time in the business. To further 
strengthen the management team, Jason 
Herbert has joined the company as its 
new managing director. They, together 
with the other key existing executives, 
will manage the business and imple-
ment the company’s strategic plans. It is 
intended that Doree Bonner International 
will continue to grow both organically 
and with a very strong focus on acquisi-
tion.
 Amiri will join Watson and Lyall on 
the company’s board of directors, with 
specific emphasis on strategy, acquisition, 
finances and enhancing shareholder val-
ue. Amiri is a highly successful investor 
with a 15-year track record of investing 
in or acquiring industrial companies and 
significantly enhancing their fortunes. His 
portfolio of investments, which are all 
managed by a2e, consists of a conglom-
erate of 16 companies with a combined 
turnover and EBITDA of approximately 
£135M and £15.9M, respectively. (Edi-
tor’s note: EBITDA refers to earnings 
before interest, tax, depreciation and 
amortization.)
 Herbert brings to his new position 
more than 30 years of leadership ex-
perience and knowledge in the remov-
als industry. After earning a degree in 
economics he joined the National Freight 
Consortium as a graduate trainee, a 
position to which he was appointed by 
Watson, who also worked there at the 
time. Herbert then held several senior 
management positions during his 28-year 
tenure with Pickfords, and then served as 
managing director of Excess International 
Movers before joining Doree Bonner. As 
managing director, Herbert will have full 
responsibility for leading and develop-
ing Doree Bonner’s branch network. He 
also will play a key role in the strategic 

Amin Amiri

growth of the company, as well as build-
ing on the company’s reputation for ser-
vice to customers and corporate clients.

SAVE THE DATE: YMC 2018

After the tremendous success of 
the 2017 Young Movers Con-

ference in Riga last May, Belgium 
looks forward to welcoming all 
young (at heart) industry profes-
sionals May 3-5, 2018, in Brussels. 
The Belgian Chamber of Movers 
will be putting together an educa-
tional and fun conference in the 
European capital.
 For more information, check 
visit www.youngmovers.eu or join 
us on Facebook. For immediate 
questions, please send an email to 
annevg@gosselingroup.eu.

http://www.univers-transit.co.il
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From left to right: 
Creseada founder 
Mike Ayinde, 
Managing Director 
Jonas Nilsson and 
Chief Dele 
Arowolo

Globalink, 
Kerry Logistics 

Announce Joint Venture

Globalink Logistics Group  
Limited and Kerry Logistics 

Network Limited have announced a joint 
venture through equity participation 
to enhance their services and network 
under the “Belt and Road” Initiative. The 
merger will significantly expand Kerry 
Globalink Logistics coverage by opening 
the door to potential Asia–China–Europe 
markets with tremendous growth pros-
pects in sea, road, rail, air and multimod-
al transportation services.
 Kerry Logistics Group Managing 
Director William Ma and Globalink 
Group CEO Siddique Khan said the new 
partnership will allow the two groups 
to leverage each other’s competitive 
strengths and provide new options and 
cost-efficient multimodal transportation 
solutions to customers.
 With the combined strength of 
25,000 staff, Kerry Globalink Logistics 
operates more than 1,000 service points, 
4.2 million square meters of warehousing 
and terminal space and 8,000 trucks in 51 
countries.

Participants at the meeting in Venice, Italy

Five Movers Sign Declaration of Cooperation

Mondial Movers International, 
headquartered in The Netherlands, 

recently met in Venice as part of the 
European Moving Group network with 
several other companies to produce a 
Declaration of Cooperation. The partici-
pating companies—which also included 
Les Gentlemen Du Déménage-

ment (France), The EuroGroup 
(UK), Traslochi CD Removals 
S.R.L. (Italy) and Ruocco & Ber-
trans S.R.L. (Italy)—said the document 
defined the goals of their partnership, 
including sharing information about 
their markets and assisting each other as 
needed.

Creseada Founder Ushers in New Leadership

Creseada International Ltd., 
headquartered in Lagos, Nigeria, has 

named Jonas Nilsson as managing direc-
tor. He assumes leadership of the com-
pany, succeeding founder Mike Ayinde, 
who started the company 32 years ago.
 Nilsson brings nearly two decades 
of industry experience to his new role. 
His career in logistics began in 1999 
with UPS in the UK, with subsequent 

experience at Agility Logistics and 
Kuehne+Nagel. He joined Creseada in 
2013 in the role of general manager, Ni-
geria, where his focus was restructuring 
the firm for sustainable growth. 
 The company said Nilsson signifi-
cantly contributed to Creseada’s business 
development, recording a year-on-year 
growth at a time of economic recession in 
Nigeria.

Our Readers Write

Over the weekend I read through 
the latest Portal magazine issue. 

I can’t thank you and your staff loudly 
enough, for such a magnificent effort 
in highlighting our Canadian opera-
tions to the IAM membership. Your 
recognition of the unique environment 
our industry works in, and our inti-
mate ties to our largest trading partner, 
the U.S., provide an insight parties on 
either side of the border are not aware 
of. As the President of CAM, I also 
appreciate your support for our 2017 
Montreal conference. I—we all—hope 
that we can use it to show off our 
members, country and bicultural envi-
ronment (really multicultural today).

Respectfully, 
Pat Greaney
President
Canadian Association of Movers
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HONORS & AWARDS

Universal Storage Containers has been honored with the 
2017 Best of Business, Best Portable-Storage Unit award, for the 
seventh year in a row by Inside Self Storage magazine
  The Inside Self-Storage Best of Business award launched in 
2011 and allows industry professionals to vote for their favorite 
suppliers in approximately 39 categories. Universal Storage 
containers will be recognized during a special ceremony at the 
Inside Self-Storage World Expo in Las Vegas next April, and 
with a profile page that will be featured in the November issue of 
Inside Self Storage magazine.
 Sam Mishkin, vice president business development at  
Universal Storage Containers, expressed appreciation for the 
recognition.

•		28	branches	in	
the	Netherlands

•		Your	gateway	to	Europe
•	European	moves
•	Road	-	Sea	-	Air
•	World-wide	moves

Barbara Monnier

Cell
+31 (0)6 23 45 760

ISO	9001	•	ISO	14001	
ISO	26000	•	OHSAS	18001

Rotterdam - Amsterdam

Kelvinring 52b
2952 BG Alblasserdam
The Netherlands
Phone +31 (0)78 - 699 0 333
bmonnier@mondial-movers.nl
www.mondialmoversinternational.nl

Write for The Portal!

Do you have news, experiences or ideas you’d like to 
share with Portal readers? Go to www.iamovers.org 

> Resources & Publications > The Portal Magazine, click 
“Submit Your Story” in the box on the left and follow the 
instructions in the guidelines.

http://www.mondialmoversinternational.nl
https://www.linkedin.com/company/high-relocation-worldwide
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http://www.metropolitan.com.br
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WELCOME NEW MEMBERS

Peg Wilken
Stevens Forwarders Inc.
IAM Chair

Governing Members

Chess Moving Tasmania
395A Westbury Road
Prospect
Launceston, Tasmania 7250 Australia
Tel: 61 3 6343 1133
Fax: 61 3 6344 1054
launceston@chessmoving.com.au
www.chessmoving.com.au
POC: Brian Price
POC: Matthew Powell
POC: Sue Armitage
Sponsors: Chess Moving Sydney, Australia
Chess Moving Adelaide, Australia

Goldenway International Pets & Live 
Animals SARL
Aeroport Roissy CDG, Rue de la Jeune Fille
Bat 3421 J, Cargo 6
BP19379
95706 Roissy CDG, France
Tel: 33 (0)1 48 62 87 25
Fax: 33 (0)1 48 62 87 30
contact@goldenwaypets.com
POC: Colette Robe-Hughes
POC: Irving Robe-Hughes
POC: Charlotte Robe-Hughes
Sponsors: Gradlyn—G.K. Airfreight Service 
  GmbH, Germany
MM Cargo Logistica Internacional Ltda., 
  Brazil

Core Members

Aaversal Global Logistics
5316 Park Rd E
Lake Tapps, WA 98391-8980 USA
Tel: (844) 252-7125
Fax: 253-501-6062
info@aaversal.com
POC: Hosea Bottley
Sponsors: Rodi Cargo Int’l Group, USA
Western Express, USA

AGS Four Winds Hanoi Vietnam
5th floor, 41A Ly Thai To Street
Hoan Kiem District
Hanoi, Vietnam
Tel: 84 (0) 4 3938 8762
ags-vietnam@agsfourwinds.com
POC: Kevin Hamilton
POC: Nga Ha Thi Thanh
POC: Uyen Truong Thi Thao
Sponsors: AGS Four Winds International 
  Movers Ltd., Hong Kong
AGS Four Winds International Relocations 
  Pte. Ltd., Singapore 

Burgess Moving and Storage
1625 Iowa Ave.
Riverside, CA 92507-2402 USA
Tel: 951-682-4300
Fax: 951-369-1880
ndoyel@burgessmoving.com
POC: Nathan Doyel
POC: Tom Whitmore
POC: Ed Coelho
Sponsors: True North Relocation, LLC, USA
Unipack Global Relocation, Inc., USA

CaroTrans
100 Walnut Ave., Ste. 202
Clark, NJ 07066-1247 USA
Work Phone: (732) 540-8000
Email: jer@carotrans.com
POC: John Hepworth
POC: Erik Berger
POC: Chris Wilson
Sponsors: Paramount Transportation Systems, 
  Inc., USA
Transportation Worldwide Inc., USA

D.B. Group Vietnam Company Limited
10th floor, 458 Cach Mang Thang 8
Ward 4, Tan Binh District
Ho Chi Minh City, Vietnam
Tel: 84 28 62858567
Fax: 84 28 6285 8579
relocation.vnm@dbgroup.net
POC: Giuseppe De Peppo
POC: Elisa Vo
POC: Claudia Nguyen
Sponsors: OptiMoving Worldwide, Korea
Elishar Mudanzas Internacionales, Argentina

Dispatched Trading Inc.
Bole Gerji, Bekli Building 3rd Floor
Around Unity University
Addis Ababa, Ethiopia
Tel: 251-116-39-4949
Fax: 251-116-39-4959
rates@dispatchedlogistics.com
POC: Alazar Getachew
Sponsors: MEBS Global Reach, Afghanistan
Carl Hartmann GmbH & Co. KG, Germany 

Eanta Mover Limited
Room 16A06-07 Jazz Building
Jiabin Road, Luohu District
518001 Shenzhen Guangdong, China (PRC)
Tel: 0086-077-82345195
Fax: 0086-755-25901858
info@eanta365.com
POC: Louisa Yang
POC: Kerry Yu
POC: Peter Liu
Sponsors: Alliance Maritime Company, 
Bahrain 
Fusion Specialized Shipping & Logistics 
LLC, United Arab Emirates 

Frachtmeister Speditions GmbH
Lindenweg 28
2351 Wiener Neudorf, Austria
Tel: 0043 2236 63355
Fax: 0043 2236 63355 520
office@frachtmeister.at
POC: Christian Zwinz
POC: Peter Minichmayr
POC: Gabriele Haunschmid
Sponsors: TNL Global Relocation, Slovakia
Optimum Mobility, France

Hussam Sultan For General Trad. & Cont. 
Co. WLL
P.O. Box 39914, Nuzha 72903
Office #58, Ali Al-Salem St.
Kuwait City, Kuwait
Tel: 965 22250134
Fax: 965 22250135
sales@hussamsultanco.com
POC: Suzanne D’souza
POC: John Philip
POC: Sonam Hussain
Sponsors: Grupo Amygo, SA, Spain
Conroy Removals Pty. Ltd., Australia

Intermark Group, Inc.
7/1 Kropotkinsky Pereulok
119034 Moscow, Russia
Tel: (494) 402-9553
Fax: (495) 502-9554
relo@intermarkrelocation.ru
POC: Irina Yakimenko
POC: Ekaterina Ryabova
POC: Olga Sevastyanova
Sponsors: KLS, Ukraine
Matrix Relocations Ltd., Bulgaria

IMPORTANT NOTICE

In compliance with the U.S. Rev-
enue Reconciliation Act of 1993, 87 
percent of your IAM membership 
dues may be deductible as a busi-
ness expense. However, 13 percent 
may not be deductible as allocable 
expenses to state and federal lobby-
ing activities of this Association.
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International Relocation AGS Co. Ltd.
15, Mya Wut Yee lane 4
Mayangone Township
Yangon, Myanmar
Tel: 951658108
info.agsmyanmar@agsfourwinds.com
POC: May Thingyan Tun
POC: Marc Guyonnaud
Sponsors: AGS Four Winds International 
  Movers Ltd., Hong Kong 
AGS Four Winds International Relocations 
  Pte. Ltd., Singapore

M. Ducret SA
105A Route des Jeunes
1227 Carouge, Switzerland
Tel: 412 23086100
Fax: 412 23086101
info@ducret-sa.ch
POC: Christophe Decroux
POC: Gonzalo Rodrigues
Sponsors: DGM Veron Grauer, SA, 
  Switzerland 
Strong Moving International, Portugal 

Mr. Move Relocation
B-202, North Ex Mall Sector-9
Rohini
New Delhi, 110085 Delhi, India
Tel: 91 11 49053683
sandeep@mrmove.in
POC: Sandeep Rana
POC: Dipti
Sponsors: PT Kellys Express, Indonesia
Servile Relocations Pvt. Ltd., India

Pearl Relocations
GS2, Heavenly Plaza, Ste. 104
Kakanad
Kochi (Cochin), 682021 Kerala, India
Tel: 91 9605445136
ageorge@pearlrelocations.com
POC: Ajit George
POC: Aleyamma George
Sponsors: Beck & Pack Logistics—BPL, 
  Saudi Arabia
Alliance Maritime Company, Bahrain

S Group China Logistics Co., Ltd.
Room 505-508, Block B
Times Focus Commercial Center
No.168, Yuanjing Rd.
510403 Guangzhou, China (PRC)
Tel: 0086-20-86277600
Fax: 0086-20-86277530
sunny.yu@sglog.com.c
POC: Eric Huang
POC: Sergey Filimonov
POC: Jessey Ho
Sponsors: Crater Group Co., USA
World Freight Logistics B.V., The Netherlands

TBA Transporter AB
Okvistavagen 28 c
18640 Vallentuna, Sweden
Tel: 468-630-0550
info@tbatransporter.com
POC: Jorgen Ingemarsson
POC: Christian Andersson
POC: Annica Andersson
Sponsors: GLC Flytt AB, Sweden 
Global Freight Solutions, Sverige AB, Sweden 

Teletrans Europe SA
123-133 Rue Froissart 1000
Bruxelles, Belgium
Tel: (322) 230-6145
Fax: 3222 230 6142
mfotopoulou@teletranseu.com
teletranseu.com
POC: Maria Fotopoulou
Sponsors: I.M.S. Inc. International Moving 
  Service, USA
Terra Moving Ltd., Russia

Supplier Members

Audit & Information Services, Inc.
7501 Lemont Rd., Ste 250
Woodridge, IL 60517-2683
Tel: (630) 795-1470
info@aismgt.com
POC: Mark Hopkins
POC: Jason Hopkins
Sponsors: Ace Relocation Systems, USA 
Nelson-Westerberg International Inc., USA 

Royal Wolf Trading Australia Pty Limited
P.O. Box 834
Hornsby, NSW 2077 Australia
Tel: 9482 3466
cbaker@royalwolf.com.au
POC: Craig Baker
POC: Neil Littlewood
POC: Lesley Eldershaw
Sponsors: John Ryan Removals, Australia 
Conroy Removals Pty. Ltd., Australia 

WCA Ltd.
7/F Ruttonjee House
11 Duddell St., Central
Hong Kong
Tel: 662 726-9060
Fax: 66 7269070
victor@wcaworld.com
POC: Victor Gomez
POC: Parinita Gosavi
POC: Paweena Api
Sponsors: Dynamic L.A. Inc, USA 
Rilvan Moving and Relocations, Romania

http://www.euromovers.com
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WASHINGTON UPDATE
By Jim Wise and Bryan Vickers, PACE, LLP

Fall Legislation and Anticipated Activity

U.S. Base Realignment and Closure 
(BRAC) Considerations

The U.S. House version of the FY 18 National Defense 
Authorization Act (NDAA) contains an explicit prohibi-

tion against a further round of Base Realignment and Closure 
(BRAC) procedures. Previous BRAC rounds have led many 
House Republicans to oppose them outright, as the potential 
to close a military base and economic center in their district 
remains of great concern.
 However, the current Senate version of the NDAA does not 
contain a similar prohibition. Senate Armed Services Committee 
Chairman John McCain (R-AZ) has signaled his willingness to 
support another BRAC round, which reflects the current position 
of the U.S. Department of Defense (DOD) leadership. IAM will 
closely monitor the BRAC issue as the NDAA bill moves toward 
a conference committee this fall.

Personally Identifiable Information 

The U.S. Senate Homeland Security Committee is continuing 
its work to ensure that legislation providing for concealment 

of personally identifiable information (PII) on vessel manifests is 
part of the NDAA. Currently, PII often gets wrapped up in with 
commercial “for sale” information that is eventually brokered 
and sold to companies. The Senate PII provision would address 
U.S. military and government employee household goods moves 
only. The Senate is scheduled to consider the NDAA when it 
returns from its August recess.
 Similar legislation, S. 998, is also under consideration in 
Congress. That measure would extend PII coverage to all house-
hold goods moves—military, government and private. The U.S. 
Homeland Security Committee has been in touch with the author 
of the legislation, Sen. Steve Daines (R-MT), to discuss that 
effort, as well as U.S. Customs and Border Protection (CBP), to 
determine the best path toward implementation. 
 IAM will continue working with all stakeholders to ensure 
that PII concealment is as broad as possible and extended to all 
household goods moves.

Military Family Stability Act 

Included in the U.S. House NDAA legislation is the Military 
Family Stability Act, which allows families who receive 

Permanent Change of Station (PCS) orders to either leave up to 
six months before their servicemember’s assigned date to set up 
their new home, or remain behind six months to ease the transi-
tion. 
 Committee report language in the House bill also requested 
that DOD continue to examine ways that the number of PCS 
moves can be reduced. 
 The report language states, “These moves—often tied to 
promotion criteria for servicemembers—can pose great chal-
lenges for military families. Therefore, Congress encourages 
the Department to consider measures that would allow service-
members who seek them to lengthen tours of duty, and lessen the 
frequency of their permanent change of station moves without 
harming their promotion prospects to enhance military readiness 
and benefit retention of servicemembers.”  
 IAM will review any future directives issued from the De-
partment of Defense, should this provision make it through the 
full legislative process and become law.

ORIGIN & 
DESTINATION

RATES 
THROUGHOUT 

THE UK.
Competitive rates with service that’s second to none.

Visit www.arrowpak.co.uk  Email: sales@arrowpak.co.uk
Telephone: +44 1842812165  Facsimile: +44 1842816328

Sherwood House, Norwood Road, Brandon, United Kingdom IP27 0PB

Membership No.  A041

http://www.arrowpak.co.uk
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Federal Maritime Commission (FMC) 

The U.S. FMC has come under increasing pressure from Con-
gress to understand the impact and potential for collusion 

among the three largest carrier alliances. 
 Members of both political parties believe that legislation 
amending the Shipping Act is necessary for more oversight into 
the alliances’ activities. Several members of the U.S. House 
Transportation Committee’s Subcommittee on the Coast Guard 
and Maritime Activity have asked the FMC to more closely 
examine current alliances, and identify any anti-competitive 
behavior, if it exists.
 Citing these concerns, Rep. Duncan Hunter (R-CA) in-
troduced H.R. 2593, which would require alliances wanting 
to jointly contract with marine terminal operators and other 
stakeholders in the maritime industry to first receive FMC ap-
proval. The bill would also require the FMC to consider whether 
a discussion or “vessel sharing agreement” substantially reduces 
competition or increases prices for shippers, prior to alliance ap-
proval. H.R. 2593 is pending in committee.

Since 1999, the International 
Shippers Association (ISA) has 

provided international shippers and 
forwarders of Commercial and US 

Military and Government household 
goods, unaccompanied baggage, 

and general commodities the lowest 
comparative shipping rates (FCL & 
LCL) and best service throughout 
the world by establishing volume 
discounts with preferred vendors.

ISA | 5904 Richmond Highway, Suite 404, Alexandria, VA  22303 | tel 703-317-9950 | www.IAMovers.org

Preferred Vendors

For U.S. Military HHG to/from  
from the UK and North Europe

North Atlantic Services
+32 (0)3 360 78 21 
www.nas.gosselingroup.eu
Contact: Patrick Vercauteren
patrickv@north-atlantic-services.com

Pasha International
+1 (415) 927-6439 
www.pashagroup.com
Contact: Mike Connolly
Mike_Connolly@Pashanet.com

For U.S. Military or Government 
HHGs Port to Port to/from Pacific Rim

SEACO Shipping SA
Contact: Patrick Vercauteren 
Patrickv@north-atlantic-services.com
Contact: Mike Connolly
Mike_Connolly@pashanet.com

USA Outbound Commercial HHG: 
FCL & LCL

S.E.A. Corp.
+1 (704) 732-6063
www.seacorpnc.com
Contact: Sheena Kiser
rates@seacorpnc.com
bookings@seacorpnc.com

Members: When contacting vendors 
please identify yourself as an ISA member 

to receive preferred rates.
ISA Members are eligible to earn an annual patronage dividend.

For information or to join ISA, go to www.IAMovers.org,  click on Affiliate Groups 

maersklinelimited.com

Your trusted US Flag 
partner for transporting 
Military Household Goods

http://www.iamovers.org
http://www.maersklinelimited.com/
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Industry Calendar

September 27-29, 2017
ERC Global Workforce Symposium
Chicago, Illinois, USA

October 9–12, 2017
IAM 55th Annual Meeting & Expo
Long Beach, California, USA

October 10–13, 2017
NDTA-USTRANSCOM Fall Meeting
St. Louis, Missouri, USA

November 22–24, 2017
EuRA Relocation Congress Middle East
Dubai, United Arab Emirates

April 3–6, 2018
LACMA Conference
San Juan, Puerto Rico

April 4–8, 2018
43rd Annual Dispatch Convention
Savannah, Georgia, USA

April 8–11, 2018
FIDI Conference
Puerto Rico

May 3–5, 2018
Young Movers Conference
Brussels, Belgium

October 4–8, 2018
IAM 56th Annual Meeting & Expo
Washington, DC, USA

October 3–6, 2019
IAM 57th Annual Meeting & Expo
Chicago, Illinois, USA

The Portal 
at Your Fingertips

You can read archived editions of 
The Portal any time from your 
computer or electronic device.

To view past issues, go to

www.iamovers.org > 
Resources & Publications > 

The Portal Magazine



The right solution at the right time.

• Overseas General and   
   Local Agency Services 

• Military and Government   
 Ocean Services to and        
 from Europe and Asia

• Port and Consolidation    
 Services

• Inland Transportation

• Competitive Hawaii Ocean   
 Services

• GSA Relocation Services

For more information, visit 
us at pashagroup.com and 
pashafamiliesfirst.com 
or call (415) 927-6400.

THE PASHA GROUP    
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