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HEADLINES

TERRY R. HEAD
IAM President

Lots of Firsts…and Maybe a Few Lasts

Well, another IAM Annual Meeting and Expo has come and gone. I trust you returned 
home safely and are now following up with the contacts you made in Long Beach. 

 This year, 1,821 people registered for the Annual Meeting and we sold 250 Expo Hall 
Only passes, which brings the total number of registrants to 2,071. Of the 1,821 attendees 
registered, there were 26 cancellations and 28 no-shows, bringing the total to 1,767 for this 
year’s meeting. To see how that compares to previous years, visit the IAM Looking Back sec-
tion on page 55.
 The staff and I are reviewing the verbal and email feedback offered during and shortly 
after the conference. And rest assured, we pay very close attention to the responses we 
receive to the post-conference survey we distributed to attendees.
 As one would expect, since they make up the largest segment of IAM’s membership and 
attendees, the Core Members were the largest group (67.06 percent) responding to the survey. 
It’s also interesting that the longer you’ve been an IAM member (20+ years), the more likely 
you are to fill out a survey. Perhaps those members are more invested and engaged, but 
maybe they also recognize that all of us at IAM truly do value your input—that we listen and 
try to put into action your recommendations for improving the annual event and enhancing 
your personal conference experience.
 The survey comments range from “worst conference ever” to “the best IAM I have ever 
attended.” However, overall, I would refer to the over-arching question in the survey: “How 
satisfied were you with the overall quality of the event?” Three-quarters of respondents said 
they were either Satisfied (47 percent) or Very Satisfied (25.85 percent).
 There were a variety of firsts at this year’s gathering. We inaugurated our new QR code 
“self-service” kiosk check-in and badge pickup, which apparently was well received and 
went very smoothly. We checked in 1,000 people in just over an hour—even the software 
vendor was impressed. Now that you are familiar with the process it should go even better 
and faster next year. Another first was IAM World in the Expo Hall, where attendees and ex-
hibitors could interact with IAM staff and view demonstrations of IAM Mobility Exchange, 
our newly enhanced online directory.
 We also tried for the first time some significant changes to the program schedule, aimed 
at creating more time for one-on-one networking and group meetings. These firsts included 
reducing the number of Knowledge Labs, expanding the Exhibit Hall hours and splitting the 
General Membership Breakfast into two different events, the first a one-hour breakfast for 
the State of IAM presentation and the other a luncheon to celebrate this year’s Hall of Honor 
inductees and recognize our Alan F. Wohlstetter Scholarship recipients and donors. 
 We tried some other firsts that were less utilized than anticipated, so they might also 
be some of the lasts. Those included truck and container displays, and food trucks to cater 
lunches in the Exhibit Hall. Some were first-time experiments since we had the large Exhibit 
Hall, which is unusual even in a large hotel ballroom. And then there was our attempt to set a 
Guinness World Record.
 Drawing the most survey comments was the impact of using a convention center and 
multiple hotels versus one “big box” hotel where everyone could easily find everyone else 
in order to gather in the evenings. We knew going into this year’s venue that it was not ideal 
logistically, which is why the staff devoted time to creating marketing materials and pre-
conference videos to help you prepare for the environment before you arrived in Long Beach. 
 The good news is that none of the venues where we are booked through 2021 is a con-
vention center. Logistics will be an important factor if we go in that direction in the future. 
Keep in mind, however, that if we exclude convention centers as an option, we will be limited 
to the same four or five cities and hotels that can accommodate the size of our group. Even 
some of our favorite hotel properties, like the Hyatt in San Diego, are not really adequate in 
terms of sleeping rooms and/or meeting space to accommodate our current scope and size. 
Other alternatives are to drastically change the nature and format of the conference, reduce 
the membership or raise the pricing for the event so fewer people can afford to attend or 
exhibit—and any of those would be utilized only as a last resort.
 In addition to the Annual Meeting recap, in this issue there are plenty of other informa-
tive articles and news about the industry and IAM members that you will want to review.
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Charting a New Course with a Series of “Firsts” in Long Beach

By Will Kohudic, Manager, Marketing & Communications

Sometimes, organizations formulate a slogan for their gather-
ings just for the sake of having a theme. At IAM’s 55th  

Annual Meeting, however, the theme—“Charting a New 
Course”—played a major role in the planning and organization 
of the event. We built a number of “firsts” into this year’s gather-
ing, many of which were the result of feedback received from 
last year’s post-meeting attendee survey and from the Member 
Needs Survey conducted earlier this year. (Editor’s note: A 
breakdown of some of your Annual Meeting-related survey re-
sponses appears on pages 61–63 of the September/October issue 
of The Portal. Analyses of responses regarding other program 
areas, including on page 67 of this edition, will continue in the 
coming year.)

Day 1: Launching the voyage
When registration for the 55th IAM Annual Meeting and Expo 
opened at 9:00am on Monday, October 9, the Long Beach 
Convention and Entertainment Center was already buzzing with 
activity. The exhibitors had begun to set up their booths on the 
previous day, but there was still work to be done to get the Expo 
Hall ready to open at 10:00am, two hours earlier than at previous 
Annual Meetings.
 Some of the innovations for 2017 include our first meeting 
in Long Beach, our first step toward automated registration, our 
first attempt at a Guinness World Record, the first time the Hall 
of Honor and AFW Scholarship Fund recognitions were separat-
ed from the membership breakfast, the first IAM World exhibit 
in Network Central, the first time office space was provided for 
meetings there, and—perhaps most significant—the debut of 
IAM’s first-ever truly modern and innovative member directory, 
with the first member company achieving their validated direc-
tory listing during the meeting itself. 
 Right from the start, new registration technology made the 
process faster and easier than ever for attendees who had regis-
tered in advance; scanners were set up to read a QR code in the 
confirmation email, allowing attendees to print their own badges 
and pick up their conference bags, lanyards, and program guides 
in record time. Of course, there was a full-service registration 
desk as well, for those who needed to register onsite or who 
wanted to purchase extra tickets and other items.
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 While the activity at registration 
and in Network Central continued to 
build, the Joint Leadership Break-
fast was already in progress, bringing 
together members of IAM’s Executive 
Committee, Core Members Manage-
ment Board, IAM-YP Management 
Board and the IAM staff. IAM Chair 
Peg Wilken welcomed the group and 
announced her intention to step down 
as Chair after the coming election. 
IAM President Terry Head thanked 
Ms. Wilken for her many years of 
service to the Association, including 
nine years on the board and three years 
as chair.
 Self-introductions followed, with 
a special nod to IAM’s newest staff 
member, IAM Membership Services 
Coordinator Nicola Collett. Other staff 
briefed the group on the current status 
of membership, programs, communi-
cations, marketing, and military and 
government affairs. 
 The Executive Committee went on 
to conduct business meetings for most 
of the remainder of the day while IAM 
staff returned to their posts at registra-
tion and in the Exhibit Hall.
 Network Central opened earlier 
than ever before. The space it occupied 
was huge in comparison to previ-
ous years, and its increased capacity 
allowed us to try a number of new 
things. The aisles between the booths 
were expanded to ease congestion on 
the exhibit floor; as a result, traffic 
flow was unimpeded. Also for the 
first time this year, IAM maintained a 
continuous presence of its own in an 
area of the Exhibit Hall dubbed IAM 
World. There, tables with recharging 
stations were provided for members in-
terested in learning more about IAM’s 
membership programs, communica-
tions and other services, along with a 
station where members could review 
and comment on photos in the IAM 
Looking Back project.
 Also present at IAM World for 
the full four days were Ray daSilva 
and Rajeev Jain, representing IAM 
Mobility Exchange (see facing page). 
The new IAM electronic tool garnered 
a great deal of interest in the Exhibit 
Hall, and daSilva and Jain were kept 
offering tutorials to visitors throughout 
each day.
 Outside of IAM World, several 
other innovations served to chart a 

http://www.maxwellrelocations.com
Courtney Dietz
Sticky Note
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A Powerful New Tool at Your Fingertips

IAM Mobility Exchange (IAMX) 
has transformed the Association’s 

Membership Directory into the single 
most comprehensive directory of 
IAM members, your mobility industry 
service partners and suppliers. If you 
haven’t yet familiarized yourself with 
IAM Mobility Exchange, access  
www.iamovers.org/mobilityex now, 
and begin by claiming your company’s 
listing. As this issue goes to press, more 
than 890 companies have claimed their 
listings, and almost 100 have begun the 
next step: Validating the claims made in 
their listing. During the Annual Meet-
ing, Transworld International Removals 
Limited became the first IAM member 
to validate its listing in IAM Mobility  
Exchange. To see what a validated 
listing looks like and how you can use 
it to differentiate your business, go to 
the IAM Mobility Exchange website, 
search for Transworld International 
Removals Limited, and review its 
enhanced profile.
 Some visitors at the IAM Mobility 
Exchange booth wondered why search 
results in IAM Mobility Exchange 
include an option to display non-IAM 
member companies. It’s an important 
question. The Exchange is more than 
just a directory; it’s a tool for mem-
bers to make decisions related to their 
businesses. Although IAM is in more 
than 170 different countries, we do not 
have members in all 200-plus countries 
around the world. Thus, the search 
feature provides you with the ability to 
locate a potential service provider in the 
event that you cannot find one among 
the IAM membership, all within the 
framework of IAM’s online tool.
 In addition, this feature will allow 
IAM members to create links with ser-
vice providers who can augment the ca-
pacity of their business. By permitting 
non-IAM members who can provide 
specific services (e.g., antique restora-
tion, mold remediation, school search), 
we dramatically expand the range of 
services your company offers your 
clients by connecting you directly with 
service providers rather than middlemen 
who take the profit without actually do-
ing any of the work. 

 The very first validation under 
IAMX was Transworld International 
Removals in Auckland, New Zealand. 
The company, established in 1994, spe-
cializes in international removals. Man-
aging Director Graham Bell had been 
following the announcements regarding 
the unveiling of the new system in IAM 
communications and publications. “I 
wanted to know what it was about,” said 
Bell. “I knew it was some sort of directo-
ry of agents and we wanted to be known 
by everybody. Greater exposure helps 
when you’re in a small country far away. 
Even though our branches are not IAM 
members and had to be done separately, it 
really doesn’t take long to set up the list-
ing. And it will be good to be able to find 
up-to-date information on other compa-
nies.”
 For Babajide Ayinde, product 
manager at Creseada International 
Ltd in Lagos, Nigeria—the first African 
company to achieve validation—the IAM 
Mobility Exchange is all about standing 
out from competitors. “It is an opportu-
nity to highlight yourself,” he explained. 
“The process was straightforward. Ray 
daSilva showed me how to do it—noth-
ing complicated. I entered my password, 
uploaded the documents myself last 
night, and by this morning my listing was 
ready to be validated.” As an IAM Gov-
erning member, Creseada got its valida-
tion at no additional cost—a nice benefit. 
“As the saying goes,” said Ayinde, “the 
best things in life are free.”

 The Long Beach gathering was 
Ayinde’s first IAM Annual Meeting. 
“This has been an eye-opening experi-
ence for me,” he said. “It can be hard to 
find certain partners because it’s such a 
large group. So when initiatives like this 
[IAM Mobility Exchange] come, we 
take advantage of it. When people are 
searching for the right partner to work 
with in Nigeria, the validation will dif-
ferentiate us.”
  Sometimes, initiatives like IAMX 
pique the interest of members who don’t 
hesitate to try something new. “When 
you do something new, you’re not sure 
whether it will be a benefit,” said Ra-
jeev Bhargava of PMR, the first Indian 
company to seek validation. “It’s a very 
good concept. I knew immediately that 
it was something I wanted to do. I start-
ed the process yesterday and it was very 
easy. It lists activities and affiliations 
that distinguish us from other movers, 
so there are advantages to being listed.”
 For Rameez A.H.M. Shamsudeen, 
general manager of Ability Logistics 
& Transport W.L.L., being the first 
validated company in the Middle East 
appealed “because I wanted my listing 
to appear at the top of the page. I be-
lieve it will give me an advantage when 
customers are searching for a mover in 
Qatar.
 “IAM Mobility Exchange is really 
good,” he added. “Before, there was 
nothing that reflected the quality of our 
company, and the listings were in alpha-
betical order. The search engine is very 
sophisticated.” 
 Core member International 
Moving Services represented the first 
validation in Europe. Harry Kerbs and 
Ekaterina Burlutskaya of the Mos-
cow-based mover wanted to “raise our 
profile a bit.”
 “Rajeev Jain helped me go through 
it all and the process was logical even 
for a non-tech person like me,” said 
Kerbs. “To raise our profile and get a 
broader description of what we do puts 
us at the top of the list. If you don’t try, 
you’ll never know how it might help. As 
time goes on, we will find out.” 

Ray daSilva provided tutorials for visitors 
at the IAM World desk.
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new course throughout the Exhibit Hall. 
Within its vast space, several companies 
placed trucks and containers in the areas 
surrounding the exhibit booths which, 
combined with other décor, produced an 
atmosphere that was dubbed “warehouse 
chic.”
 Food trucks provided lunch in the 
expo hall on Monday, Tuesday and 
Wednesday. Each day featured unique 
offerings, and the variety was a welcome 
change from the typical buffet-style ca-
tered fare. Meanwhile, the eye-catching, 
hot-pink Headshot Truck—a mobile 
portrait studio sponsored by Stevens 
International —was a popular draw. 
There, attendees sat for a complimentary 
professional photo shoot, and the photos 
were emailed to them within minutes. 
 Another new feature in Network 
Central this year was the availability of 
several enclosed office spaces that attend-
ees could reserve for their own private 
meetings. This concept—a response to 
our member survey and from previous 
years’ Annual Meeting attendee sur-
veys—made it easier for attendees, many 
of whom stayed at different hotels, to set 
up their networking sessions. The dedi-
cated spaces represented our first effort to 
create a central location for networking.
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 This year, most of the IAM-YP events were scheduled on 
the first day of the conference to give YPs more free time in 
subsequent days to schedule their business meetings. Early on 
Monday, the IAM-YP Management Board (YPMB) Meeting 
enabled the YPMB and YP committee members to discuss future 
goals and ideas for the YP group. The board and committee 
members, as always, made good use of this time to ensure that 
YP members derive the best and most beneficial experience pos-
sible.
 The first YP event was the New Members Welcome, an 
informal reception where new YPs could engage with YP leader-
ship, learn more about the group and meet other YPs. At this 
year’s Team Building Event, YPs worked together to create 
superhero kits that were donated to the local children’s hospital. 
YPs competed in several different challenges to get the materi-
als necessary to build their superhero. At the end of the event, a 
representative from the Ronald McDonald House discussed that 
charity and expressed appreciation for the superhero kits.

Find photos of the IAM-YP 
Team Building Event in the 
IAM-YP section beginning 
on page 43 of this issue.

http://www.boonma.com
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 The YP Welcome Reception was the group’s final event 
on the first day of the conference. At the Cove, YPs enjoyed 
refreshments while catching up and socializing with friends and 
business associates in a more informal setting.

 Between the day’s IAM-YP events and the opening re-
ceptions, former IAM chair and current Executive Commit-
tee member Georgia Angell (Move Happy, LLP), led the first 
Knowledge Lab of the meeting—Network Like a Pro. Angell 
called on more than three decades of IAM Annual Meeting 
experience to coach new members and first-time attendees in 
the nuances of networking in small groups and one-on-one. Her 
coaching included tips on introducing oneself to others, joining 
a conversation in the middle, properly presenting a business card 
and—perhaps most important—avoiding burnout before the full 
four days and nights of the Annual Meeting have concluded. 
She also reviewed the schedule of events for the remaining days 
of the gathering and provided an overview of IAM’s member 
categories and affiliate organizations (YP, AFWSF, ISA), as well 
as new and exciting ventures such as IAM Mobility Exchange.
 The anticipation of the first day of the Annual Meeting be-
gan to ramp up even further with the New Members, First-time 
Attendees and Special Guests Reception at the Hyatt Regency. 
Spirits were high as the attendees proceeded to the Opening Re-
ception at 7:00pm. The temperate Southern California evening 
was perfect as the reception began just after sundown. Several 
bars and some new food trucks were available to keep the excite-
ment going. Pizza made to order, barbecued meats, an array of 
pastas, even desserts in a cup, among other treats, were available 
throughout the evening.
 The centerpiece of the Opening Reception was IAM’s first-
ever attempt to set a Guinness World Record by having the 
most nationalities in a group hug. The official Guinness World 
Record judge had spent the day in the reception area of the Con-
vention Center, verifying passports of attendees who had regis-
tered to take part in the record attempt. By the close of registra-
tion, we had checked in people of enough nationalities to set the 
record; alas, it proved too difficult both to get everyone to come 
to the reception on time and to keep the participants contained in 
the group hug area. Nevertheless, making the attempt was a great 
experience for all who participated—we thank those who gave 
it their best effort, and we consider this first attempt to be just a 
lesson learned as we plan for the next time.
 Continuing a successful “first” from last year, the Alan F. 
Wohlstetter Scholarship Fund FUNd Night was held con-
currently with the Opening Reception. Attendees purchased 
“Wohley bucks” to simultaneously support the scholarship fund 
and test their luck and skill at casino tables, fair games and the 
wildly popular Money Machine, which blows a hurricane of cash 
around participants for them to grab as they can. The high rollers 

http://www.mondialmoversinternational.nl
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and heavy hitters found their places at 
the Texas Hold’em Tournament, and the 
games rolled on until the place closed 
down and the winners were announced.
 At the Texas Hold’em table, Erin 
O’Connor of Dice Forwarding won both 
an AMEX gift card and a free registra-
tion to next year’s IAM Annual Meeting 
and Expo in Washington, DC. Additional 
FUNd Night winners were Jason Kearns 
(Gridiron Forwarding), who also won a 
free registration to the 2018 IAM Annual 
Meeting and Expo, and Jeanette Homan 
(Cannon Moving & Storage), who won 
an AMEX gift card. Jeanette Homan also 
won the Move for Hunger raffle, which 
netted her a free registration to the 2018 
IAM Annual Meeting and Expo.

The international brand name of
MØBELTRANSPORT DANMARK

Immigration       Destination Service       Moving       Furniture Rental       Expense Management       Global Mobility

Denmark
rates.dk@aspiremobility.com

Sweden
rates.se@aspiremobility.com www.aspiremobility.com

Day 2: Mapping the future
Day two kicked off at 8:30 Tuesday 
morning with the IAM Membership 
Breakfast. Although many attendees 
had started early and stayed out late the 
day before, the Grand Ballroom of the 
Long Beach Convention Center was 
crowded with members eager to hear 
IAM President Terry Head’s State of the 
IAM address.
 First, however, Head invited Move 
for Hunger Founder and Executive Direc-
tor Adam Lowy to the stage to present an 
award. Over the last eight years, Move 
for Hunger has collected more than 8 
million pounds of unwanted food to be 
distributed to those in need—that’s 6.6 
million meals. At the IAM Annual Meet-
ing, Lowy explained that in the United 
States, more than 42 million people, 
including one in six children, are cur-
rently unsure of where or when they will 
find their next meal. At the same time, an 
estimated 40 percent of all food grown, 
processed and transported in the United 
States will never be consumed. Move for 
Hunger is committed to remedying this 
contradiction.

http://www.aspiremobility,com
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 Lowy reported that since the incep-
tion of the program, IAM members had 
supplied 1.2 million pounds of food 
through Move for Hunger. The process 
is simple: the moving crew collects un-
wanted, nonperishable food from custom-
ers when they move and take it to a local 
food bank, where it is distributed to those 
in need rather than thrown away.
 Every year, the organization rec-
ognizes one company that has excelled 
in that effort. This year the Move for 
Hunger Mover of the Year was Beltmann 
Relocation Group.
 Terry Head returned to the stage, 
noting the growth of Association mem-
bership over the past year and highlight-
ing the geographical distribution of each 
of IAM’s member categories. He spoke 
at length about the results of this year’s 
Member Needs Survey, and what it says 
about the value of IAM membership and 
the challenges facing our members.
 He next discussed the financial 
health of the Association and its assets, 
the role of IAM’s communications and 
publications, and the important findings 
of the IAM Portal Readers Survey. Head 
also detailed the status of several As-
sociation programs, beginning with the 
increasing success of the Receivable Pro-
tection Program (RPP) and concluding 
with IAM’s newest effort, the revolution-
ary replacement of the Member Directory 
with IAM Mobility Exchange.
 Head reminded attendees of the loca-
tion and dates of the 2018 IAM Annual 
Meeting, which will be held from Octo-
ber 5–8 at the Gaylord National Resort 
and Convention Center in Washington, 
DC—the popular and fondly remembered 

http://www.brytons.co.za
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venue where IAM celebrated its 50th an-
niversary in 2012.
 This year, the annual Hall of Honor 
and Alan F. Wohlstetter Scholarship 
Fund recognitions were split off from the 
Membership Breakfast and scheduled the 
following day. The decision to separate 
the two events was made partly due to 
the length of time required to make all of 
the presentations in one sitting, and also 
to allow Network Central to open earlier 
on the second day of the meeting so that 
attendees could spend more time doing 
what they value most about the Annual 
Meeting: networking. 
 The chairs in the ballroom were not 
even cold by the time the Exhibit Hall 
was open for business and teeming with 
activity. Business at the booths remained 
steady throughout the day. The expo hall 
office spaces, seating areas and even 
temporarily unmanned tables at IAM 
World were full throughout the day with 
members conducting their own network-
ing meetings. The YP Lounge—thanks 
to UNIRISC, which sponsored it—was 
also very popular throughout the event 
and provided an exclusive area for YPs 
to conduct their business meetings. The 
Exhibitors Cocktail Reception brought 
a welcome break and festive atmosphere 
to the middle of the day, coinciding with 
the opening of the food trucks for lunch.
 The second Knowledge Lab, The 
Future of DOD Moving, began at 
10:30 am. The large room filled quickly 
with members who work with the U.S. 
Government and military to watch IAM 
Senior Vice President Charles “Carnac” 
White foretell the future of DOD moving 
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with the help of his crystal ball. Though 
he did not divine any questions from a list 
of answers, White did imagine a future 
where labor pool shortages will be solved 
by robots and autonomous vehicles roam 
the highways, with the great benefit that 
military base access will be a non-issue 
for robot truckers. He also warned of 
dark times ahead for the industry because 
Millennials don’t own furniture!
 After his insightful predictions, 
White moderated a panel presentation 
by a group of Air Force Joint Personal 
Property Shipping Office (JPPSO) Com-
manders. 
• Lt Col Todd Dyer, Commander, Joint 

Personal Property Shipping Office-
NC

• Russell DePietro, Deputy  
Commander, Joint Personal Property 
Shipping Office-NE

• Major Tom Reynolds, Commander, 
Joint Personal Property Shipping 
Office-SC

 The discussion between the panel 
and the audience became intensely 
focused on the lack of (and the need for) 
standardization of practices and proce-
dures among all of the Air Force JPPSOs.

During the late morning and early 
afternoon, the International Shippers 
Association (ISA) held its board and 
membership meetings. The ISA held 
board elections during the meeting, dur-
ing which the following positions were 
decided: 
• Chair: Adam Hall, Coleman World-

wide Moving
• Vice Chair: Han Helders, Crystal 

Forwarding, Inc.
• Treasurer: Lisa Williams, XPT Lo-

gistics.
 One tradition that was not altered 
this year was keeping the second evening 
free of scheduled events; after Network 
Central closed at 5 pm, some member 
companies hosted receptions at nearby 
venues and all attendees got to enjoy 
the City of Long Beach and its beautiful 
coastal California weather.
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Day 3: Staying on course
Day three started early with the ever-
popular session, the Risk Management 
and Claims Panel. This year, the panel, 
moderated by IAM Governing Members 
Representative at Large John Burrows 
(DeWitt Moving & Storage Companies 
LTD, LLC), consisted of individuals from 
both the U.S. Department of Defense 
(DOD) household goods world and the 
commercial sector. Information was 
shared regarding many new initiatives 
that are moving forward in the DOD, 
as well as some issues critical to those 
involved in commercial business. This 
panel had something to offer for anyone 
involved in any sector of the household 
goods business. Participants included:
• Moderator: John Burrows, IAM 

Governing Members Representative 
At Large, President, DeWitt Moving 
& Storage Companies LTD, LLC

• Virginia Eilmus, Head, Personal 
Claims Unit Norfolk, Navy Office of 
the Judge Advocate General

• Carnita Farve, Deputy, Air Force 
Claims Service Center

• David Jones, Operational & Quality 
Support Team Lead, USTC J4-H

• Dominic Keller, Vice President, 
FINEX Cyber & E&O Team, Willis 
Towers Watson

• Keith Well, Chief, U.S. Army Claims 
Service

• Kevin Spealman, Vice President, 
Claims & Customer Service,  
National Claims Service

• James Reese, Chief, U.S. Air Force 
Claims Service Center

 There was additional participation 
on the panel from the Risk Management 
and Cyber Security communities. Topics 
discussed by the panelists included mold 
in DOD shipments, reaction to national 
disasters, increased awareness of cyber 
security issues, the changing insurance 
environment regarding cyber security, 
proposed changes to DOD claims and 
liability rules, and inconvenience claims.
 As always, the nature and impor-
tance of the issues raised at this panel 
generated a very lively discussion be-
tween the panelists and the audience.
 The morning’s agenda also included 
a Knowledge Lab, One Exchange— 
Infinite Connections, an introduction to 
IAM Mobility Exchange. Ray daSilva 
and Rajeev Jain, the minds behind the 
creation of Mobility Exchange, hosted 
this session. The first half consisted of 
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an in-depth look into Mobility Exchange; what it is, how it 
works, how companies can claim and validate their listings, and 
why this platform was chosen to replace and expand upon the 
traditional association member directory. That overview was 
followed by a Q&A period to ensure attendees’ understanding of 
this important new tool.
 As midday approached, IAM Chair Peg Wilken began her 
address to a packed ballroom at the Hall of Honor and AFWSF 
Recognitions Luncheon. She invited Maria Andrea Rodriguez 
(ABC Cargo Logistics), president of the Alan F. Wohlstetter 
Scholarship Fund (AFWSF), to the stage. Rodriguez thanked 
those who had donated to the fund over the past year and shared 
the names of the ten 2017 scholarship winners, each of whom 
received $5,000 in tuition assistance. She then acknowledged 
the sponsors of this year’s FUNd Night: National Forwarding 
Company, Inc., Crown HH Holdings, DeWitt Move Worldwide, 
Suddath Government Services, Deseret Forwarding, Gridiron 
Forwarding Co., Inc., Republic Moving & Storage, and True 
North Relocations, LLC. Rodriguez also accepted generous “big 
check” ($5,000+) donations from DeWitt Move Worldwide, Na-
tional Forwarding Co., Inc., the Long Beach Convention Visitor 
Bureau, and Crown HH Holdings.
 Next, IAM President Terry Head introduced a video tribute 
to Heather Engel (True North Relocations, LLC), who stepped 
down this year as president of the AFWSF after many years of 
diligent service in building what has become the cornerstone of 
IAM’s scholastic assistance initiative. A visibly moved Engel 
briefly addressed the audience afterward, and the program re-
sumed with the Hall of Honor presentations.

GSA 
MOVING 
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Visit www.arrowpak.co.uk  Email: sales@arrowpak.co.uk
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 Rick Curry, Hall of Honor Selection 
Committee member and head of the IAM 
Looking Back history project, introduced 
the Hall of Honor Sweep Class of 2017. 
During the course of the history project, 
IAM has identified several people who 
have made significant contributions to the 
industry and the Association that were 
deemed sufficient to recommend their 
consideration for the IAM Hall of Honor.
 Because their peer group is no longer 
involved in the industry or IAM, their 
contributions appear to have been all but 
forgotten. To recognize these individuals, 
a special process has been created to al-
low consideration for their induction into 
the Hall of Honor Sweep Class. Through 
vetting by the IAM Looking Back Com-
mittee, living Hall of Honor members, 
the Hall of Honor Selection Committee 
and the IAM Executive Committee, the 
following 10 individuals were selected 
into the 2017 IAM Hall of Honor Sweep 
Class:
• Victor Bondarenko
• Dick Horgan
• Bud Mathias
• Hugh Mitchell
• Bob Patton
• Martin Santini
• Byron Schenck
• Jim Thompson Sr.
• Ted Alexander
• Mickey Flynn
 Following the introduction of the 
Sweep Class, John Day, founder of 
Daycos and chair of the Hall of Honor 
Selection Committee, stepped up to 
recognize the three 2017 Hall of Honor 
inductees. Video tributes preceded the 
presentations of awards to Tony Waugh, 
Maureen Beale and Estelle Tredway, 
whose posthumous award was accepted 
by her daughter, Catherine Goodrum, in 
her honor. Each inductee received a cer-
tificate of induction and a crystal award. 

Anthony (Tony) Waugh, a 39-year vet-
eran of the international moving industry, 
was a partner in a software company that 
developed computer systems for Trans-
Euro and other European Movers starting 
in 1978. His company later redesigned 
the systems to work for U.S. Van Lines, 
which led him to move from Ireland to 
the United States in 1984. The system 
subsequently was installed at North 
American International, United Van Lines 
and Mayflower.
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 Mr. Waugh joined Mayflower in 
1986 to develop agent communications 
systems and from 1988 to 1996 was vice 
president of the company’s international 
division. During his tenure, he managed 
a team that created new and innovative 
services, including a Mexico-USA truck-
ing service in 1989 and a well-publicized 
link with the Soviet Union in 1990.
 In 1996 he joined Global Silver-
hawk, where he held positions as execu-
tive vice president and chief operating 
officer until leaving to start a consulting 
business in 2000. His consulting clients 
included Runzheimer, Suddath, PWC, 
Bank One and AGS Worldwide Mov-
ers. AGS Worldwide Movers hired him 
to study its relationship with the U.S. 
market and he has been responsible for 
partner relations for AGS in the United 
States since 2008.
 Mr. Waugh is currently a member of 
the IAM Executive Committee and Ethics 
Council, co-chair of the Membership and 
Programs Committee and chair of the 
External Relations Committee. 
 Since taking over as CEO for Na-
tional Van Lines after her father’s passing 
in 1993, Maureen Beal has seen the 
organization, started by her grandfather, 
enjoy steady growth. She plays a vital, 
hands-on role, maintaining that the com-
pany should “never be so large as to lose 
sight of the personal connection we have 
with our family of agents and drivers, and 
of course, our customers.”
 National Van Lines has been honored 
as the 21st largest certified woman-
owned business in the United States, and 
the third largest in Illinois by Diversity-

Business.com. Crain’s Chicago Business 
magazine places it as the 10th largest 
woman-owned business in Chicago. 
While National Van Lines recently 
became an employee-owned company, 
Ms. Beal will remain at the helm until her 
retirement at the end of 2019.
 Ms. Beal is a past board member of 
the American Moving & Storage Associa-
tion (AMSA) and still serves on the board 
of directors of the Moving & Storage 
Institute (MSI). A past chairman of The 
American Cancer Society Board of Du-
Page County, Illinois, she is an advocate 
for women’s health issues and is actively 
involved in several community service 
organizations.
 In 2016, Ms. Beal was honored with 
the MSI Lifetime Achievement Award. 
Previously, she was recipient of the 
Illinois Movers and Warehousemen’s 
Association’s Orin C. Hutchcraft Qual-
ity Service Award, and was named one 
of the Women’s Business Development 
Center’s Entrepreneurial Women of the 
Year. She was featured in Margaret Hef-
fernan’s book on successful women, and 
recognized for her expertise in employee 
retention and sound business practices.
 During her 13 years at Interstate and 
her more than 25 years in the moving and 
storage industry, Estelle Tredway was 
known as an industry leader in the areas 
of loss and damage prevention, claims 
adjudication, claims management and 
customer service. She was also known 
for developing and implementing several 
programs and tools to assist and educate 
those working to mitigate, settle and ap-
peal claims.

 The wife of a career Army officer 
and mother of three children, in 1977, 
she began her career in the moving and 
storage industry when she joined Inter-
state’s claims department to settle claims 
for military personnel and their families 
and further develop her analytical and 
customer service skills. While at Inter-
state, she developed an internal damage 
claim loss and prevention program and 
authored the company’s first formal 
claims training manual. The program she 
developed is still in use today, in part, by 
the American Moving and Storage Asso-
ciation (AMSA) in the training of claims 
analysts. During her tenure at Interstate, 
Ms. Tredway was promoted to customer 
service manager and later became the 
company’s first female vice president.
 In addition, she served on the board 
of directors of the Claims Prevention 
and Procedure Council (CPPC); was a 
member of the Military/Industry Claims 
Advisory Panel for the Household Goods 
Forwarders Association of America, Inc. 
(now IAM); and served as secretary of 
the Traffic Club of Washington, DC.
 In 1989, Ms. Tredway joined the 
National Moving & Storage Associa-
tion (NMSA, which later became part 
of the American Moving & Storage 
Association), where she served as an 
expert claims witness for the military, 
coordinated the production of NMSA’s 
Claims Training and Reference Manual, 
and conducted in-depth training semi-
nars and programs for industry claims 
analysts, moving company executives, 
state associations and other groups. In the 
early 1990s, Ms. Tredway became vice 

http://www.victorek.fi
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president at NMSA, overseeing opera-
tions, training and development. She was 
also responsible for monitoring military 
affairs issues and advertising sales for 
NMSA publications.
 Ms. Tredway authored the first Letter 
Writing Manual for Claims Adjusters 
and developed the first Claims Analyst 
Certification program. She also spear-
headed the coordination of the NMSA’s 
Nationwide Repair Services Directory. 
Her expertise and achievements in the 
area of claims have had a lasting impact 
on the relocation industry, as evidenced 
by the programs and publications she 
produced throughout her almost 30-year 
career. In addition, she was a mentor to 
countless professionals in the household 
goods industry.
 After the award presentations, Head 
recognized John Day and Rick Curry for 
their participation on the Hall of Honor 
Selection Committee (of which Day 
served as chair) since the committee’s 
inception in 2008. Day and Curry have 
both stepped down from the committee to 
make way for others to participate in the 
process, although they will both continue 
to contribute to the Hall of Honor through 
their ongoing involvement with the IAM 
Looking Back history project.

The early afternoon of day 3 began with 
the Military and Government Affairs 
Panel, moderated by IAM Vice Chair 
Tim Helenthal, president and COO of 
National Van Lines, Inc. This panel is 
invariably the most highly attended busi-
ness session of the IAM Annual Meeting. 
Leaders from every aspect of U.S. Gov-
ernment household goods business were 
on hand to discuss the key issues they 
are currently dealing with within their 
agency. For anyone involved in or inter-
ested in getting involved in U.S. govern-
ment business, this panel was required 
attendance. In addition to the moderator, 
the panel comprised:
• Col Ralph Lounsbrough, newly ap-

pointed Director of the Consolidated 
Office for Personal Property, United 
States Transportation Command 
(USTC)

• Tricia Hoover, Branch Chief, Trans-
portation Management, U.S. Depart-
ment of State

• Col Clifford Altizer, Commander, 
Air Force Personal Property Activity 
Headquarters

• Yvonne Robertson, Chief, Disputes 

http://www.homepack.pk
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Resolution Branch, GSA Transporta-
tion Audits Division

• James Teague, Chief, Policy and 
Initiatives Branch, USTRANSCOM 
J4

• Roland Amos, Chief, Functional & 
Requirements Branch, DPS PMO, 
USTC

 The panel took on a wide range of 
topics, including GSA audits; the increase 
in Notices of Overcharge regarding 
shuttles, which brought forward a prom-
ise to reinvigorate discussions between 
all stakeholders involved; the new USTC 
personal property organizational struc-
ture; the future of DPS; the future rewrite 
of the Defense Transportation Regula-
tions; the desired standardization across 
all Air Force JPPSOs; and ways new 
companies can become involved with 
State Department moving.
 As at the Risk Management and 
Claims Panel, there was a great deal of 
discussion on each of these topics. There 
were still many questions outstanding by 
the end of the session, which audience 
members would get a second chance to 
ask in the following day’s Special Ses-
sion.

The IAM Logistics Network (ILN) 
held its ILN Network Meeting after 
the Military and Government Affairs 
Panel wrapped up. The meeting began 
with a presentation by Ray daSilva and 
Rajeev Jain of IAM Mobility Exchange. 
Their presentation covered some of the 
introductory material from their ear-
lier Knowledge Lab, blended with an 
explanation of benefits of IAM Mobility 
Exchange specific to ILN members, chief 
among these being that ILN members are 
eligible to validate their IAM Mobility 
Exchange listings for no additional cost. 
The second half of the ILN meeting was 
an informal gathering that allowed mem-
bers to network and chat with daSilva, 
Jain and IAM staff on a personal level.

Every year, the YP Social Mixer gets 
larger and larger, and this year was no ex-
ception. More than 450 people attended 
this year’s event at the Federal Bar. With 
the mixer being open to both YP and non-
YP members, it has become one of the 
“must attend” events at every IAM An-
nual Meeting. You can read all about the 
Social Mixer and see many photos in the 
IAM-YP section, beginning on page 43. 

Day 4: Charting a new course
The final day of the Annual Meeting 
started bright and early on Thursday 
morning. Breakfast with the Exhibitors 
began at 8 am sharp, featuring breakfast 
and lunch foods including cinnamon rolls 
that were approximately the size of your 
head. We should have called it “brunch 
with the exhibitors,” as food and refresh-
ments were available until the Exhibit 
Hall officially closed at noon.
 Soon after the hall opened, the Gov-
erning Membership Meeting was called 
to order. The Governing Members elec-
tion was of particular interest this year, as 
Peg Wilken was stepping down as chair 
of the Executive Committee. Ballots were 
distributed and votes were cast, with 
no eligible nominations from the floor. 
Elected this year were 
• Chair: Tim Helenthal, National Van 

Lines, Inc.
• Vice Chair: Mike Richardson,  

 Senate Forwarding, Inc.
• Members-at-Large: 
 - Georgia Angell, Pacific Removal 
   Services, dba World International 
   Forwarding
 - John Burrows, DeWitt Moving & 
   Storage
 - Stephan Geurts, Jr., Govlog, N.V.
 -   Adam Hall, Coleman Worldwide  

   Moving
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 IAM committee chairs presented 
their reports, and topics of specific inter-
est to companies who work with the 
U.S. Government and military were also 
discussed. IAM Director of Programs 
Brian Limperopoulos addressed several 
topics of recent Executive Committee 
deliberations, including the Association’s 
transition from the Membership Direc-
tory to IAM Mobility Exchange, noting 
that Governing member companies are 
eligible to validate their IAM Mobility 
Exchange listings at no cost. They also 
spoke about the challenges and innova-
tions of IAM’s many programs and ser-
vices, highlighting the increasing success 
and popularity of the Receivable Protec-
tion Program (RPP). 

The afternoon’s Special Session began 
with a presentation by Mario Cordero, 
executive director of the Port of Long 
Beach and former chair of the Fed-
eral Maritime Commission (FMC). 
He described the history and scale of 
operations of the Port of Long Beach and 
detailed its key role in the U.S. maritime 
industry. He also addressed changes such 
as shipping line consolidation and the 
widening of the Panama Canal, and how 
these developments are affecting movers 
and our customers. Cordero concluded by 
recounting his experience as FMC chair, 
where he was personally involved in set-
ting the course for many issues affecting 
our industry.
 The second portion of the Special 
Session, Everything You Wanted to 
Know but Didn’t Have Time to Ask, 
focused on topics raised during the 
previous day’s Military and Govern-
ment Affairs Panel. Most of the panelists 
reassembled to take questions from the 
audience, along with moderator Charles 
White. Two of the panelists were unable 
to attend, and were replaced by officials 
from their organizations who were able 
to continue and build upon the threads of 
discussion:
• Col Lounsbrough was replaced by 

Danny Martinez, Chief, Business 
Processes, Personal Property Divi-
sion, United States Transportation 
Command (USTC JR-H)

• Col Altizer was replaced by Kevin 
Kennedy, Deputy Director, Air Force 
Personal Property Activity, Head-
quarters
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 After the exhibitors began disman-
tling their booths and the final business 
session concluded, attendees returned 
to their rooms to prepare for the An-
nual Meeting’s grand finale, the Closing 
Reception, Dinner and Entertainment. 
Members and guests streamed into the 
cavernous foyer of the Pacific Ballroom 
as if they were boarding a cruise ship for 
the reception, and then proceeded into 
an even more spacious ballroom that had 
originally housed an indoor sports arena. 
Following a warm welcome and thank-
you from IAM President Terry Head, 
dancers and performers created a marvel-
ous spectacle of fire, ice, wind and earth 
for the delighted revelers. A delicious 
four-course banquet was served, wine and 
spirits flowed freely, and the dance floor 
was full of life until the venue closed 
down.

Thanks to everyone who came to make 
this year’s Annual Meeting a great 

success. We look forward to seeing you 
again next year in Washington, DC!

http://www.sclusa.com
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A Glittering Finale
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Can’t Get Enough IAM 
Annual Meeting Photos? 

Find	them	all	here:

Main IAM 2017 gallery: 
actionfoto.zenfolio.com/iam2017

IAM-YP gallery:  
actionfoto.zenfolio.com/iam-yp2017

Exhibit Hall: 
actionfoto.zenfolio.com/iam2017expo
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www.iam-yp.org

Mixing It Up at the Federal Bar

“When I was five years old,” John Lennon once recalled, 
“my mother always told me that happiness was the key 

to life. When I went to school, they asked me what I wanted to 
be when I grew up. I wrote down ‘happy.’ They told me I didn’t 
understand the assignment, and I told them they didn’t under-
stand life.” 
 An old bank building with the feel of a speakeasy, the Fed-
eral Bar in Long Beach, California, welcomed the IAM-YP and 
industry for their Social Mixer. An evening event, this offered 
members an opportunity to step away from the strictly business 
side and connect with each other in a less formal environment. 
As NEDRAC General Manager Eric Carden noted, “It is a 
chance to be social, to live, to let go and enjoy each other, the 
place, the time, the moment.” 
 Adding to the ambiance this year was the Federal Bar itself: 
a popular spot with locals for brunch and live jazz on the week-
ends, a restaurant upstairs, and a bar/club downstairs next to the 
bank vault. The evening of the Social Mixer, this unique location 
welcomed hundreds of YP members and industry from all over 
the world. It was obvious that the event offered an opportunity 
for folks to shed the layers of business and life concerns for a 
few hours. New friendships were likely formed and old ones 
renewed as the members were able to dance, laugh, drink, live 
and enjoy the atmosphere. 
 Asked why NEDRAC volunteered to sponsor this year’s 
event, Carden reflected, “Business and money are important—
they make the world go `round—but we often lose sight of the 
real currency in life: the connection with each other and being 
happy.” With that outlook and the Annual Meeting being held in 
the greater Los Angeles area, also home to NEDRAC, it was a 
logical fit. 

 At the end of the evening, Carden took time to step away 
and observe from a distance. What he witnessed was exactly 
what everyone who worked to create the event hoped: “Some 
gathered around discussing plans of what was next, others were 
hanging around not seeming to want the night to end,” Carden 
recalled. “Better still was seeing hundreds of people still smiling, 
still laughing, still happy.”
  Faruk Berberovic, CEO of GRADLYN Pet Shipping, 
the other sponsor of the mixer, agreed. “We come here and talk 
business,” he said, “but then you see these people every year and 
the next time you meet, it’s like seeing an old friend. And you 
simply want to create an opportunity for all of them to gather, 
take a break and enjoy the fact that we are a part of something 
bigger.” 
 Berberovic called the Federal Bar, with its striking exterior 
and interior, a unique and quite obvious choice for the event, 
given its lively atmosphere, vibrant music, cozy restaurant, a bar 
and a club—all within easy walking distance of the hotels host-
ing IAM Annual Meeting attendees. 
 The decision to sponsor the event was also an easy call 
for Gradlyn. “Of course, you are a part of these events because 
you want the exposure to the industry,”  Berberovic explained, 
and you want to meet the potential business partners. But most 
important, you want to make contacts and form new friendships 
that will most likely last well beyond these events.”  
 And the response was even better than expected. “When 
people approach you, both during and after the event, to thank 
you for making such an exciting and energetic night possible, 
you know you did a good job. It definitely felt like the biggest 
social mixer up to date.”

http://www.iam-yp.org
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Thanks to the Generous Sponsors 
of This Year’s IAM-YP Mixer

NEDRAC (www.nedrac.com) is a licensed and bonded 
domestic and international freight forwarder. Specializing in 
shipping any and all commodities to and from any place in 
the world, NEDRAC provides global transport services for 
the U.S. Department of Defense, U.S. Department of State, 
public and private entities, as well as private individuals. 
NEDRAC is headquartered in Palm Desert, California, with a 
branch in Lake Forest.

GRADLYN Pet Shipping (www.petshipping.com) is a 
global player on the international market and has become one 
of the world’s leading companies in the field of professional 
animal transport. GRADLYN’s head office is at the Frankfurt 
Airport, with branches in Munich and Berlin Airport. 

Scenes from the IAM-YP Mixer
and Team Building Event

http://www.agarwalpackers.com


IAM: Moving Forward Together November/December 2017 •  THE PORTAL     45



46 November/December 2017 • THE PORTAL IAM: Moving Forward Together



IAM: Moving Forward Together November/December 2017 •  THE PORTAL     47

YOUR MOBILITY SPECIALIST IN SWITZERLAND
 - Quality & Independence since 1957 - www.harsch.ch

FINE ART TRANSPORT  |  MOVING  |  RELOCATION  |  RECORDS MANAGEMENT

GENEVA | LAUSANNE | BASEL | ZURICH

Annonce_Portal_190x80mm_60_ans_28.02.2017.indd   1 28.02.17   15:00

Find More YP Photos Online

actionfoto.zenfolio.com/iam-yp2017

http://www.harsch.ch


48 November/December 2017 • THE PORTAL IAM: Moving Forward Together

The Board of Directors of the Alan F. Wohlstetter Scholarship Fund urges you to consider a contribution or donation to the Scholarship 
Fund as part of your year-end tax strategy or as you formulate your company budget. Please advise your employees that scholarships 
are available to qualified candidates of any IAM company worldwide. For further information, visit www.IAMovers.org > Affiliate Groups. 
Deadline for applications: May 1.

SCHOLASTIC ASSISTANCE
PROGRAM CONTRIBUTORS

Platinum ($5,000 or more)
*DeWitt Move Worldwide

International Association of Movers
(in memory of Jackie Agner)

*Long Beach Convention Center
National Forwarding Co., Inc.

Orlando World Centre
Universal Relocations

Gold ($2,500–$4,999)
ABBA International, Inc.
Cartwright International 

Van Lines, Inc.
*Crown Worldwide Holdings Ltd.
(in memory of Jim Thompson Sr.)

*Daycos, Inc.
(in honor of Sue Fuchtman)
Government Logistics NV

*Royal Hawaiian Movers, Inc.
*Suddath

*Tri Star Freight Systems, Inc.

Silver ($1,000–$2,499)
3S Logistics Co., Ltd.

Aloha Worldwide Forwarders, Inc.
*Approved Forwarders, Inc.

A-Whisco
Cartwright International Van Lines

Coleman Worldwide
Dewitt Guam

DeWitt Move Worldwide
(in memory of Woodrow Dewitt)

Deseret Forwarding
Foxlog

Gateways International, Inc.
*Gridiron Forwarding Co., Inc.

Terry R. Head
Jet Forwarding, Inc.

(in memory of Jackie Agner)

Matson Navigation Company
*Morrissette Family Foundation/

Interstate Van Lines, Inc.
Pac Global Insurance Brokerage, Inc.

Michael Raney & Heather Engel
(in memory of Jackie Agner)
*Republic Moving & Storage
Royal Hawaiian Movers, Inc.

Stevens International Forwarders
Stevens Worldwide Van Lines

TAAFLO–TPAFBO
The Pasha Group

True North Relocation, LLC
(in memory of Jackie Agner)

Twin Oaks Moving Company, Inc.
Westpac International, Inc.

Bronze ($500–$999)
A-Whisco, Inc.

(in memory of George W. Pasha III)
Cornerstone Moving & Storage LLC

Richard and Judith Curry
(in memory of Calvin Stein)
*DeWitt Moving & Storage

Gateways International, Inc.
Hi-Line Forwarders, Inc.

Lynden International
Caleb McCartney

Royal Alaskan Movers, LLC
*R. D. Simmons & Associates
*Royal Alaskan Movers, LLC
Southwest Port Services, Inc.

*Stevens International Forwarders
*TAAFLO

TOTE Maritime Alaska

In Kind or Other
ACR International Mobility

AGZust & Bachmeier
AMCO Express Cargo Systems

ATA Cargo & Logistics Corp.
*Sean Bradley

Cartwright International Van Lines
Cornerstone Moving & Storage

Juan Carlos De La Fuente
*Matt Dolan

Heather Engel
(in honor of my friends Jackie Agner

and Sandra Rowe Maier)
*Gateways International

Jeff Gregory
Intrapack de Colombia Ltda

Sheena Kiser
Walter Laffitte

M. Dyer & Sons, Inc.
*Thomas Matters

*Kitty Melvin
Gunnar Moeskjaer

*Joe Mulholland, Inc.
Mikhail Mishustin
Kathleen Northrop

Raja Rajan Parthiban
Pegasus Forwarding Inc.

R.D. Simmons & Associates
John Roller

Macarena Scalia
Stevens Van Lines, Inc.

(in honor of Belvian Carrington Sr.)
Edward Touhy

*TPAFBO
Transferet Relocation Services (I) Pvt. Ltd.

True North Relocation, LLC
(in memory of Jackie Agner)

Victory Worldwide Transportation, Inc.

*Denotes contributions made since the previous issue of The Portal was published.

Alan F. Wohlstetter Scholarship Fund
5904 Richmond Highway, Suite 404 • Alexandria, VA 22303 • Phone: (703) 317-9950 • Fax: (703) 317-9960

The Alan F. Wohlstetter Scholarship Fund is the cornerstone of the IAM Scholastic Assistance Program, which is aimed at promoting and 
supporting individuals in higher education related to the areas of transportation and logistics. Donations (by major annual giving levels) to 
the Fund received during the last 12 months are as follows:

Did You Know ...?

Governing Members receive three IAM-YP memberships as a benefit at no additional cost.



For more information, visit 

www.iamovers.org/scholarship

Going to College?
Scholarship applications are now being accepted from 
qualified individuals enrolled at an accredited college or 
university anywhere in the world. 

The Alan F. Wohlstetter Scholarship Fund awards 
scholarships to assist the employees of IAM member 
companies and their dependents with college tuition.  
The benefit is also available to student members of IAM. 

The deadline for submitting applications is May 1. 
Supporting documents are required so start early as 
materials must be submitted together. The AFWSF board 
selects recipients based on the merit of each applicant.

http://www.iamovers.org/scholarship


Your Governing 
membership will include all 

the IAM programs, resources, 
member protections, advocacy and 

unparalleled networking opportunities you 
currently value, plus these top-tier benefits:

Take your company to the next level with  
the exclusive access that only Governing members enjoy.  

To upgrade to IAM Governing membership,  
email membership@iamovers.org.

Congratulations! You’ve made your mark in the industry and  
set your company on the path to distinction by joining IAM,  
the industry’s largest global trade association.

Now it’s time to take the next step up for your business… 
and your membership: Get exclusive access to the highest  
levels of benefits that come with IAM Governing status. 

• Exclusive first week of registration for IAM Annual 
Meeting & Expo exhibit booths and sponsorships 
(priceless)

• Early Bird Annual Meeting registration rate for all company 
attendees regardless of registration date ($155 savings)

• 10% discount on regular exhibitor fees at the Annual Meeting 
($265 savings)

• Free membership in the IAM Logistics Network (ILN) (application 
required) ($500 savings)

• Three free IAM-YP (IAM Young Professionals) memberships ($300 savings)

• Voting rights on all matters that affect Governing members, including electing 
officials of the IAM Executive Committee

http://www.iamovers.org
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MILITARY/GOVERNMENT UPDATE

Long Beach in Review

By Charles L. White, Senior Vice President

The U.S. Government program during the IAM 55th Annual 
Meeting in Long Beach, California, was quite robust and the 

feedback has been extremely positive. Twenty-six key decision-
makers involved in the movement of household goods for U.S. 
Government personnel were in attendance.
 Participants included officials from U.S. Transportation 
Command (USTC), the newly established Department of De-
fense (DOD) Consolidated Office for Personal Property, all of 
the U.S. Air Force Joint Property Shipping Offices (JPPSOs), 
the U.S. Navy, the U.S. General Services Administration (GSA), 
GSA Audits, the U.S. Department of State, United States Agency 
for International Development (USAID), the Bureau of Fiscal 
Services, and U.S. Army, Navy and Air Force Military Claims.
 The topics discussed during the numerous education ses-
sions were wide-ranging and robust. Here are just a few:
• GSA Notices of Overcharge (NOC), with a particular em-

phasis on the topic of shuttles
• DOD’s conversion to member’s expense process
• Multiple current DOD studies related to various aspects 

of the Defense Personal Property Program (DP3) and the 
Defense Personal Property System (DPS)

Since 1999, the International 
Shippers Association (ISA) has 

provided international shippers and 
forwarders of Commercial and US 

Military and Government household 
goods, unaccompanied baggage, 

and general commodities the lowest 
comparative shipping rates (FCL & 
LCL) and best service throughout 
the world by establishing volume 
discounts with preferred vendors.

ISA | 5904 Richmond Highway, Suite 404, Alexandria, VA  22303 | tel 703-317-9950 | www.IAMovers.org

Preferred Vendors

For U.S. Military HHG to/from  
from the UK and North Europe

North Atlantic Services
+32 (0)3 360 78 21 
www.nas.gosselingroup.eu
Contact: Patrick Vercauteren
patrickv@north-atlantic-services.com

Pasha International
+1 (415) 927-6439 
www.pashagroup.com
Contact: Mike Connolly
Mike_Connolly@Pashanet.com

For U.S. Military or Government 
HHGs Port to Port to/from Pacific Rim

SEACO Shipping SA
Contact: Patrick Vercauteren 
Patrickv@north-atlantic-services.com
Contact: Mike Connolly
Mike_Connolly@pashanet.com

USA Outbound Commercial HHG: 
FCL & LCL

S.E.A. Corp.
+1 (704) 732-6063
www.seacorpnc.com
Contact: Sheena Kiser
rates@seacorpnc.com
bookings@seacorpnc.com

Members: When contacting vendors 
please identify yourself as an ISA member 

to receive preferred rates.
ISA Members are eligible to earn an annual patronage dividend.

For information or to join ISA, go to www.IAMovers.org,  click on Affiliate Groups 

• Proposed changes to the 2018 International Tender and 
400NG tariff

• The process to become involved in the U.S. Department of 
State moving program

• DOD’s Open Season
• Proposed changes to the DOD Claims & Liability Rules
• Risk management related to cyber security
• The newly consolidated DOD office for personal property at 

USTC
• Philosophy and internal operations at all of the U.S. Air 

Force Joint Personal Property Shipping Offices (JPPSO) and 
the Air Force Personal Property Activity Headquarters

• A proposed rewrite of Defense Transportation Regulations 
(DTR) Part IV 

• DOD’s response to natural disasters
• Maersk Shipping virus attack and its effects on military 

shipments/TSPs
• Base access
 Among the major positives that resulted from assembling 
this large contingent of government representatives were the 
one-on-one sidebar discussions that attendees were able to hold 

http://www.IAMovers.org
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MILITARY 
MOVING 

SPECIALISTS 
SINCE 1978.

Origin and destination for all codes of service.

Visit www.arrowpak.co.uk  Email: sales@arrowpak.co.uk
Telephone: +44 1842812165  Facsimile: +44 1842816328

Sherwood House, Norwood Road, Brandon, United Kingdom IP27 0PB

Membership No.  A041

with them. Large group sessions are very valuable, but enabling 
attendees to meet in one-on-one or in small groups with key 
customers can be invaluable.
 Looking ahead, what are some of the key milestones loom-
ing on the horizon for the U.S. government programs? USTC has 
released tentative dates for the 2018 Defense Personal Property 
Program (DP3) rate filing:
 • Round 1: January 15–22 
 • Round 2: February 11–18 
 A three‐week break between rounds is standard processing 
time, and includes the Martin Luther King Day holiday.
 DOD is required to release the 2018 International Tender 
and 400NG Tariffs no later than 45 days in advance of the start 
of the rate filing. The industry can expect to see these new docu-
ments in the mid-to-late November 2017 timeframe.
 USTC announced that the annual requalification period for 
Transportation Service Providers (TSPs) to update their Certifi-
cate of Independent Pricing (CIP) and Certificate of Responsibil-
ity (COR) will be open from November 1 to December 28, 2017. 
Only the President or Chief Executive Officer of the TSP can 
certify and submit CIP and COR documents. Failure to update 
these qualification documents will preclude your organization 
from filing rates.
 The Unified Carrier Registration (UCR) Board of Directors 
is delaying until further notice the start of the 2018 registration 
period while the Federal Motor Carrier Safety Administration 
completes the rulemaking process for 2018 fees. UCR compli-
ance is a requirement for the DOD Personal Property Program, 
and USTC monitors compliance. TSPs should closely follow the 

http://www.arrowpak.co.uk
http://www.mcgimpseys.com
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Established in 2014, SHIPFR8 is a 
3PL (Third Party Logistics) company 

headquartered in Mesa Grande, Arizona. 
 CEO Diana Corkle brings to the 
business a background with 33 years in 
customer service, 18 years in finance and 
five years of compliance. “I have had the 
privilege of working with large corpora-
tions, some of which are Fortune 500 
Companies.
 “SHIPFR8 is a privately held 
company,” she says, “which means we 
are able to make decisions based on our 
customer relationships and needs, not 
Wall Street. We live, eat and sleep in the 
North American LTL [less-than-truck-
load], FTL [full truckload] and expedited 
realm. The 2-6 percent of our customer 
expense line dedicated to transportation is 
where SHIPFR8 spends 100 percent of its 

IAM Governing Member Profile
progress of this rulemaking process to 
ensure timely maintenance of their 2018 
UCR registration.
 IAM’s 56th Annual Meeting will be 
held October 5-8, 2018, at the Gaylord 
National Resort & Convention Center at 
National Harbor in Oxon Hill, Maryland, 
which is just outside of Washington, DC. 
Mark those dates on your calendar now.

INVICTUS RELOCATION SERVICES
Your gateway to and from Portugal

Integrity • Ethics • Communication • Responsiveness • Competitive Rates • Quality Assurance • DOD Approved

Tel: +351 219 259 580 • Email: Info@invictus-relo.com • www.Invictus-relocation.com
Member of IAM, IMC, EURA, ANTRAM, PME

“Your World in Our Hands”

Moving

Relocation

Pet Transport

Storage & 
Warehousing

SHIPFR8

Diana Corkle
CEO,
SHIPFR8

time. We leverage our volume and scale 
to share efficiencies and technology with 
our clients, all while partnering with our 
transportation providers to fill out their 
networks and help them with their capac-
ity needs.”

The Portal 
at Your Fingertips

You can read archived editions of The 
Portal any time from your computer 
or electronic device. To view past 
issues, go to

www.iamovers.org > 
Resources & Publications > 

The Portal Magazine

http://www.invictus-relocation.com


• 30 days free storage on import / export shipments,
never a fee on in / out handling

• Payment deposit shipping line on
import shipments

• 30 Days credit for FIDI members
• Ocean / Air freight / Import / Export

 • Authorized custom brokers
• Wood crating & packers

• Total commitment to excellence
• 50,000 SQ.FT. Storage facility

• All trucks with GPS
• Specializing in Diplomatic and international

organizations shipments
• Warehouse with 24/7 surveillance

A WEALTH OF EXPERIENCE!!
IN DOMINICAN REPUBLIC

A WEALTH OF EXPERIENCE!!
IN DOMINICAN REPUBLIC

809-537-0427 / 809-531-2586 / 809-530-4494
jlopez@lginternationalmovers.com

www.lginternationalmovers.com
lgintlmovers@hotmail.com

YOUR DOMINICAN CONNECTION!!!!

Worldwide Movers

SANTO DOMINGO

DOMSDQ00089-1-1

http://www.lginternationalmovers.com
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IAM LOOKING BACK

L            king 

DOD “Okinawa Trial” Type Procurement Competitive Rate Program

By Rick Curry

As noted in the July/August 2017 issue of The Portal, in 
June 1974, the Department of Defense (DOD) introduced 

the “Okinawa Trial” and the Competitive Rate Program (CPR) 
as early steps toward reengineering the bidding process for all 
companies involved in the military household goods program. 
 More changes ensued. As reengineering progressed, Major 
General H.R. Del Mar announced that the Secretary of the Army 
had approved changing the name of the Military Management 
and Terminal Service (MTMTS) to the Military Traffic Man-

agement Command (MTMC) effective July 31, 1974. The new 
name was more readily identifiable with the command mission 
and reflected the current trend in DOD transportation activities. 

 At the Annual Meeting in Las Vegas, Nevada, on October 
14, 1975, Cal Stein, president of the Household Goods Forward-
ers Association of America (now IAM), stated that a study was 
being conducted by the General Accounting Office (GAO) on 
the use of a single method of shipping household goods over-
seas. This study was the result of the request made by the House 
of Representatives Committee on Appropriations, in the Depart-
ment of Defense Appropriations Bill 1974, Report No. 93-662. 
Stein said that because of congressional interest, the Associaton’s 
Ad Hoc Committee, with the approval of the Executive Com-
mittee, had given serious consideration to using the services of 
Haskin & Sells (a recognized accounting firm) to refute the GAO 
cost data, methodology, conclusions, etc., and determine whether 
the study as conceived and carried out by GAO was in compli-
ance with accepted accounting practices. The Haskins & Sells 
report was to be furnished to Congress to attempt to neutralize 
the influence of the GAO study. The HHGFAA membership 
approved a motion to assess Active (now Governing) members 
$1,000 each to raise sufficient funds to fight the GAO report.

http://www.doortodoor.com.pe
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 The GAO report on the adoption of a single method of 
shipping household goods overseas, pros and cons, was publicly 
released on May 6, 1976. Two methods were utilized in the ship-
ping of household goods: DPM (Direct Procurement Method) 
and ITGBL (International Through Government Bill of Lading). 
In fiscal year 1974, DOD spent $181 million to move 141,600 
household goods shipments between the United States and 
overseas points. Ninety-five percent of the moves were through 
the ITGBL system of utilizing an industry freight forwarder. The 
report indicated that the rates in ITGBL were high in comparison 
to DPM. In the Okinawa Trial, the forwarders’ rates had been 
reduced by about 19 percent. GAO felt that both systems of 
moving shipments should be continued as long as DOD could 
obtain reasonable rates, introducing more competition into the 
rate setting procedures.
 HHGFAA was also working Members of Congress to curb 
the DOD policy of perpetuating the Okinawa Trial type of 
procurement. Sen. Warren Magnuson introduced legislation, S. 

Rep. 
Glenn 
Anderson

Major 
General 
H. R. 
Del Mar 

•Worldwide Household Goods and General Cargo

•Project Cargo / Chartering / Cross Trades

•Full Origin and Destination Service

•Ocean and Airfreight worldwide

•Port Agency / Customs Handling

•Full Warehousing, Inventory 
 Management and Distribution

We are looking forward 
to your requests!
Ulrike Winkelmann
International sales manager

INTERNATIONAL FORWARDING www.rosebrock.com

Wilhelm Rosebrock GmbH & Co. KG
P.O. Box 14 02 64, 28089 Bremen / Germany

phone  +49  421  520 00-22
fax  +49  421  520 00-9922

uwinkelmann@rosebrock.com
We are certified:

•ISO 9001:2008          ISO 14001:2004
•ISO 27001:2013

•AEO (Authorized Economic Operator)

Worldwide Household Goods and General Cargo

Project Cargo / Chartering / Cross Trades

Full Origin and Destination Service

Ocean and Airfreight worldwide

Port Agency / Customs Handling
We are looking forward 
to your requests!
Ulrike Winkelmann
International 

INTERNATIONAL FORWARDING

2023, to provide for the competitive movement at fair and equi-
table rates and charges of household goods shipments moving in 
the foreign commerce of the United States. Rep. Glenn Anderson 
introduced H.R. 8849, a House bill that was identical to S. 2023.
  Anderson addressed the HHGFAA Annual Meeting in 1975. 
He said:

“We do not have a single government agency which has 
responsibility for overseeing your business as the Inter-
state Commerce Commission (ICC). This bill is designed 
to give the Federal Maritime Commission (FMC) jurisdic-
tion over international household goods shipments and 
provide an appeals system to make sure that those rates 
are compensatory and fair. Concern for legislation became 
apparent when DOD recently began a policy to solicit 
bids and eliminate existing operators in household goods 
shipments. As experienced businessmen, I don’t have to 
tell you that ramifications of such a plan—firms involved, 
bid under cost—so that in the short run, they will continue 
in business while excluding other carriers. Gradually, they 
will be the only ones able to move the traffic—and once 
a monopoly is assured, could raise their rates with total 
impunity and freedom from competition. Thus, in the 
long run, the government will actually lose money. More 
importantly, competition in the private sector is curtailed.”

 S. 2023 passed the U.S. Senate on March 29, 1976. There 
was resistance in the House to passing H.R. 8849 due to a 

http://www.rosebrock.com
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HHGFAA/IAM ANNUAL MEETING LOCATIONS

Number   
of
Annual    Number of
Meetings Location Year Hotel Attendees

9 Washington, DC 1963 Dupont Plaza 33
  1964 Sheraton Park 43
  1965 Sheraton Park 52
  1966 Shoreham 56
	 	 1969	 Mayflower	 111
  1974 L’Enfant Plaza 335
  1999 Marriott Wardman Park 1,679
  2005 Marriott Wardman Park 1,775
  2012 National Harbor 2,133
6	 Orlando,	FL	 1978	 Hyatt	House	 318
	 	 1987	 Stouffer	 829
  1996 Dolphin 1,560
  2002 Dolphin/Swan 1,662
  2009 Dolphin/Swan 1,729
	 	 2014	 Marriott	World	Center	 1,718
5	 San	Diego,	CA	 1983	 Del	Coronada	 871
	 (Also	Coronada)	 1991	 Del	Coronada	 1,078
  2004 Hyatt Manchester 1,473
  2010 Hyatt Manchester 1,740
	 	 2015	 Hyatt	Manchester	 1,787
5	 Honolulu/Maui,	HI	 1968	 Ilikai,	Honolulu	 164
	 	 1984	 Hyatt	Regency,	Maui	 644
  1995 Hilton Hawaiian Village, Honolulu 1,255
  2003 Hilton Hawaiian Village, Honolulu 1,473
	 	 2008	 Hilton	Hawaiian	Village,	Honolulu	 1,540
4 New Orleans, LA 1972 Royal Sonsta 301
	 	 1982	 Hilton	Towers	 784
  1992 Hilton Towers 1,321
	 	 2016	 Hyatt	 1,810
3 San Francisco, CA 1977 Fairmont 519
  1994 St. Francis 1,461
	 	 2006	 Hilton	 1,801
2 San Juan, PR 1971 Americana 194
  1990 Hyatt Regency 921
2 Seattle, WA 1973 Washington Plaza 307
	 	 1986	 Sheraton	 706
2 Las Vegas, NV 1975 Caesar’s Palace 546
  2001 Paris 1,561
2	 Reno,	NV	 1981	 Harrah’s	 645
  1997 Hilton 1,635

1 Redondo Beach, CA 1962 Plush Horse Inn 33
1 Frankfurt, Germany 1967 Intercontinental 159
1 Palm Springs, CA 1970 Riviera 223
1	 Atlanta,	GA	 1976	 Peachtree	Plaza	 428
1		 Phoenix,	AZ	 1979	 Hyatt	Regency	 438
1	 Houston,	TX	 1980	 Hyatt	Regency	 557
1	 Nassau,	Bahamas	 1985	 Paradise	Island	 652
1	 San	Antonio,	TX	 1988	 Hyatt	Regency	 972
1	 Colorado	Springs,	CO	 1989	 Broadmoor	 971
1 Nashville, TN 1993 Opryland 1,335
1	 Miami	Beach,	FL	 1998	 Fontainbleu	 1,670
1 Anchorage, AK 2000 Convention Center—Hilton 1,429
1	 New	York,	NY	 2007	 Marriott	Marquis	 1,879
1 Denver, CO 2011 Hyatt Regency 1,739
1 Vancouver, Canada 2013 Convention Center 1,742
1 Long Beach, CA 2017 Convention Center 1,767

misunderstanding of the bill and reports 
by DOD on the Okinawa Trial. The bill 
was defeated in committee. Okinawa 
represented 6 percent of the total amount 
of military traffic. With Germany traffic 
at 34 percent of the worldwide traffic, the 
estimated cost savings would be $25 mil-
lion.
 The original Okinawa Trial period 
resulted in destruction of two large mov-
ing facilities and reduced the number 
of forwarders participating in the traffic 
from 64 to 7. Only one forwarder was 
considered to be “small business.”
 On November 11, 1977, HHGFAA 
had a three-hour briefing of the Senate 
Subcommittee on Defense Appropriations 
and DOD/MTMC to discuss deficiencies 
in the program. Despite that meeting, 
on November 18, 1977, Headquarters, 
MTMC, advised the ITGBL carrier 
industry that it intended to expand its 
Competitive Rate Program effective 
May 1, 1978, to include Okinawa, 
Germany, Alaska, Hawaii, Guam, 
Philippines, Italy (not Sardinia and 
Sicily) and the United Kingdom (with the 
exception of Ireland and Scotland). What 
would this mean for the industry?

Sen. Warren 
Magnuson

Annual Meeting Postscript

In the course of our work related 
to the IAM Looking Back history 

project, we have compiled the chart 
on the right with the locations of our 
Annual Meetings. Because HHGFAA/
IAM was established in the Washing-
ton, DC, area, it stands to reason that 
DC was the venue for the most meet-
ings—nine in all. But did you know 
that Orlando, Florida, ranked second, 
with six gatherings since 1978? San 
Diego, California, and Honolulu, 
Hawaii, were close behind, with five 
Annual Meetings each.

 —Rick Curry



http://www.mudanzasmundiales.com


IAM: Moving Forward Together November/December 2017 •  THE PORTAL     59

MARITIME/OCEAN SHIPPING

Seattle’s Integral Role in Increasing International Migration

By Jim Gaw, President and COO, Atlas World Group, International

“Port of Seattle facilitates the im-
migration of Asians to America 
by providing reduced transit 
times for goods being shipped to 
and from that continent.”

—Jim Gaw, 
Atlas World Group, International

With continued globalization, international moving is cur-
rently on the rise. In fact, in the most recent Corporate 

Relocation Survey, professionals from half of international 
relocation and mobility firms studied by Atlas Van Lines saw 
relocation volumes increase internationally.
 Few firms responding to the survey reported any volume 
decreases for international moving. Relocation experts anticipate 
2017 results to be on par with previous years, and more than half 
expect further increases internationally. 
 International moving on such a large scale couldn’t be done 
without the seaports across the world in Hong Kong, Shanghai, 
Los Angeles and—notably—Seattle. According to commercial 
real estate giant CB Richard Ellis, Seattle is the sixth largest port 
in North America and acts as an international trade resource for 
movers throughout the world, supplying fast and efficient links 
to markets across Asia, Europe, Latin America, Oceania, Africa, 
the Caribbean, Hawaii and Alaska. 
 The cargo volume at the Port of Seattle accounted for 5.3 
percent of the North American market, with the port handling 
more than 2.1 million 20-foot equivalent units (TEUs) in 2015. 
As a comparison, another strong U.S. port, the Port of Oakland,
handled just over 1.5 million TEUs in 2015.

 Why Seattle? Many of today’s international moves occur 
between countries across Asia and America. In fact, the Pew 
Research Center reports that Asians are projected to become the 
largest immigrant group in the United States by 2055. 
 As the closest U.S. port to Asia, the Port of Seattle facili-
tates the immigration of Asians to America by providing reduced 
transit times for goods being shipped to and from that continent. 
In addition, utilizing the Port of Seattle has impressive green 
implications for companies and individuals moving through it. 
The relative proximity between Asia and Seattle means lower 

http://www.arcshipping.com
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fuel consumption. Beyond Asia, the Port of Seattle acts as a fast 
port connecting the U.S. to key global markets with the lowest 
carbon footprint for cargo shipped by sea. There are extensive 
connections to Alaska and continued growth projected for the 
Pacific Northwest’s container traffic. 
 It’s no secret that consumers are becoming increasingly 
more conscious of their own environmental impact, and the 
relocation consumer is no exception. That’s why Seattle has been 
addressing growing concerns around climate change and air 
quality by supporting a variety of green initiatives. For example, 
the At-Berth Clean (ABC) Fuels program encourages voluntary 
reduction of vessel emissions. Since 2009, the initiative has 
eradicated 790 metric tons of sulfur dioxide emissions. The Port 
of Seattle engages with other programs, such as the Clean Truck 
Program, the Northwest Ports Clean Air Strategy and Green 
Gateway Partners. Additionally, they work in conjunction with 
marine terminal operators to utilize cleaner fuels, exhaust con-
trols and updated equipment. 
 No matter where individuals are being moved through Se-
attle, international moves require an incredible amount of work, 
from navigating different languages and time zone changes, to 
recognizing country-specific customs. That’s why it’s important 
to work with an experienced, professional mover who has a 
dedicated team to guide the international moving process with 
the assignee. 
 As an example, Atlas World Group, International has a team 
of highly qualified move managers who establish direct contact 
with the corporate assignee throughout the entire relocation pro-
cess, ensuring that all move activities run smoothly. Those move 
managers utilize their professional expertise to evaluate move re-
quirements, set expectations and organize each move end-to-end. 
 Global moving between Seattle and countries throughout 
the world can be a difficult process. So regardless of the mov-
ing company used, it’s important to ensure that the assignee is 
comfortable and informed, and that their valued possessions are 
being cared for. 

Rendering of a new Pasha Hawaii LNG containership 

Pasha Hawaii to Add Two New 
Containerships  

Pasha Hawaii says two more ships will be joining its fleet, 
which provides service to the Hawaii/Mainland trade lane. 

The two new Liquefied Natural Gas (LNG)-fueled container-
ships will be built at Brownsville, Texas-based Keppel AmFELS, 
a subsidiary of Keppel Offshore & Marine. Construction will 
begin immediately, with delivery of the first vessel expected in 
early 2020, and the second vessel in the third quarter that year.  
 The new, 774-foot U.S. Jones Act vessels will carry 2,525 
TEUs, including a fully laden capacity of 500 45-foot contain-
ers, 400 refrigerated containers, and 300 40-foot dry containers, 
with a sailing speed of 23.0 knots. The ship’s hull has been fully 
optimized using computational fluid dynamics (CFD) and will 
be one of the world’s most hydrodynamically efficient hulls, said 
George Pasha IV, president and CEO, The Pasha Group.  
 The new vessels will operate fully on LNG, dramatically 
reducing environmental impact and increasing fuel efficiency. 
Energy savings will also be achieved with a state-of-the-art 
engine, an optimized hull form and an underwater propulsion 
system with a high-efficiency rudder and propeller.  
 When compared to conventional fuels, LNG is a much 
cleaner alternative fuel for shipping and offers significant envi-
ronmental benefits, including the reduction of up to 95 percent 

http://www.gep.be
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Merger for Ocean Freight Networks 
Ocean Bridge Lines, CrossTrades 

Logistics network organizations Ocean Bridge Lines (Singa-
pore) and CrossTrades (Hong Kong) have announced the 

merger of their communities into CrossTrades OBL. Given their 
compatible geographical scope and the size of both networks, 
they will be able to offer their members and their customers 
unique advantages through central purchasing activities and 
intelligent supply chain visibility.
 Today, logistic companies Ahlers and Syntrans jointly man-
age Ocean Bridge Lines, in which Ahlers initiated the partner 
network and together with Syntrans focuses on joint purchasing 
activities. The network has a strong presence in Asia, Europe and 
the Commonwealth of Independent States. 
  CrossTrades was founded in 2015 as an African partner net-
work. Gosselin and Syntrans joined as shareholders in 2016, 
Ahlers in 2017. The newly founded network CrossTrades OBL 
will represent 70 partners with about 200 offices worldwide. 
 Besides offering their members a strong central purchasing 
power, the network invested in a comprehensive IT platform, 
which consists of network management (communication and 
data exchange) and collaboration features (planning and execu-

sulphur oxides, nearly 100 percent particulate matter, up to 90 
percent nitrogen oxides, and up to 25 percent carbon dioxide 
emissions from engine exhaust emissions.  

Hawaii Stevedores to Proceed with 
Kapalama Container Terminal 

Honolulu-based Hawaii Stevedores, Inc. has received 
confirmation from Hawaii State Department of Transporta-

tion (HDOT) that, together with the State, Hawaii Stevedores 
will continue the joint development of the Kapalama Container 
Terminal (KCT).  
 The State has confirmed its commitment for Hawaii Ste-
vedores to lease the new 84-acre, state-of-the-art KCT, which 
will be constructed at the former Kapalama Military Reserve 
Terminal at Sand Island in Honolulu, as part of the State’s $448 
million Harbors Modernization Plan. 
 “KCT is a shining example of a public/private investment 
partnership,” said George Pasha IV, president and CEO, The 
Pasha Group, which owns Hawaii Stevedores. “We feel very 
fortunate to have the expertise and longstanding support of the 
Harbors’ capable staff, and look forward to continuing to team 
with them toward the successful completion of the project.”  
 This project is the culmination of more than 10 years of col-
laboration between Horizon Lines, Inc., Hawaii Stevedores, 
and the HDOT. When The Pasha Group acquired Horizon Lines’ 
Hawaii business in 2015, including its independent subsidiary, 
Hawaii Stevedores, the HDOT and Hawaii Stevedores continued 
to work together on making the KCT project a reality.  
 The founding organization of Hawaii Stevedores has a long 
historical background of continuous operations in Hawaii since 
1922, and today employs more than 400 people.  
 “This project represents the single largest capital investment 
the harbor system has ever made, supported by a significant 
capital outlay by Hawaii Stevedores for infrastructure unique to 
its operation, including facilities and container gantry cranes,” 
Pasha said. “This investment delivers critical new capability 
necessary to efficiently handle the state’s current needs, provide 
long-term infrastructure support for the State’s continued robust 
growth and optimize the flow of just-in-time goods into and out 
of the islands. Our investment in KCT will also help support Ha-
waii Stevedores’ 95-year legacy in Hawaii. Hawaii Stevedores 
and Hawaii ILWU [International Longshore and Warehouse 
Union] play an integral role in the health and vitality of Hawaii’s 
shipping industry. This partnership with the State will allow 
these vital organizations to prosper for many years to come.”  
 Currently Hawaii Stevedores’ container terminal at Pier 51 
on Sand Island and at Piers 1 and 2 are at capacity. Therefore, it 
is not possible to consolidate customer cargo until the construc-
tion of KCT is completed. Once the new terminal is finished, 
Hawaii Stevedores, which the State has designated the exclusive 
user of KCT, plans to consolidate its customers to its state-of-
the-art terminal at KCT, allowing the State to modernize Piers 1 
and 2. KCT is anticipated to launch between 2022 and 2023.

tion). The digital platform will offer customers different mul-
timodal transport solutions in real time and intelligent supply 
chain visibility. The system is able to suggest improvements 
to individual users in order to lower costs and optimize rates, 
as well as routes for their customers. All shareholders bring a 
very specific knowledge to the table, different specializations on 
which they will continue to focus within the network.
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RISK MANAGEMENT

Cyber Risk in the Transportation Sector: An Evolving Threat

By Dominic Keller, Vice President, FINEX Cyber & E&O Team, Willis Towers Watson

Technology has revolutionized international transportation 
in recent years. Any organization moving goods domesti-

cally or internationally relies on interconnected networks to 
ensure timely and effective delivery. Recent system outages at 
major transportation companies have caused significant business 
interruption and highlighted the growing risks of cyber threats 
to business operations. While network connectivity creates great 
opportunity, it also carries operational, privacy and network 
security issues that organizations must take into account.

Key cyber risks affecting the transportation industry
Traditionally, cyber risk has been primarily viewed in the context 
of data privacy. Confidential information and corporate espio-
nage are two significant concerns. Beyond data privacy risks, in 
recent years there has been an unprecedented increase across the 
transportation industry in the use of networks and technology 
for many critical operations. These networks often involve both 
direct and indirect partners and are uniquely vulnerable to cyber-
attacks. Many organizations across the transportation sector 
underestimate their reliance on functioning networks to carry out 
core business activities. A cyber attack can potentially ground 
an entire fleet of aircraft, disable central navigation controls or 
interrupt transport guidance systems. 
 In addition to significant business inconvenience, these 
incidents can result in significant financial loss. Recent incidents 
involving Maersk and FedEx have resulted in at least $300 mil-
lion financial loss for each company. This number does not take 
into account the significant financial implications for businesses 
reliant on these entities for their own business operations. Reli-
ance on networks across the transportation industry means that 

every organization must consider cyber risk alongside natural 
disasters, political events and other external risk factors as poten-
tially shutting down business activities, often for an extended 
period.

Solutions
To respond effectively to organizational cyber risk, it is im-
portant for organizations to have a holistic approach to cyber 
risk across people, capital and technology. Developing a crisis 
management plan to effectively respond to a network incident 
can greatly minimize the organizational impact of a cyber threat. 
Quantifying the operational costs of a system outage, as well as 
the costs incurred in responding to an event and restoring critical 
network access, can equip transportation companies with valu-
able data for use in contingency planning and minimize financial 
disruption. Employee awareness and engagement across all 
levels of the organization are also integral to ensuring cyber risk 
resiliency. Cyber insurance can also provide valuable coverage 
and expertise in responding to system failures, data breaches and 
bodily injury or property damage arising from a cyber event.
 Understanding the diversity of cyber threats, and the op-
erational consequences of network outages, is now a key part of 
an organization’s enterprise risk management. Each company 
must identify its critical assets and operations, and develop a 
comprehensive strategy to respond to potential threats. Across 
air, sea and land transportation, competition and rapidly evolving 
markets will continue to increase the role of technology in daily 
operations. Companies must adapt to this new environment and 
ensure that diverse cyber threats are identified, quantified and 
mitigated across their organization. 

http://www.gts.com.lb
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EXECUTIVE SUITE

IAM Member Needs Survey: Focus on the Membership Directory

By William Kohudic, Manager, Marketing & Communications

The Portal
Special Report

The theme of the 2017 IAM Annual Meeting and Expo in 
Long Beach, California, was “Charting a New Course,” and 

that is exactly what IAM has done with the membership direc-
tory. Just prior to the start of the Annual Meeting, we debuted 
IAM Mobility Exchange as the successor—truly the next gen-
eration—to the traditional membership directory. The concept 
and initial groundwork on IAM Mobility Exchange predated 
the publication of the Member Needs Survey, but the scope and 
capability of this new tool are very much in line with what we 
learned about your evolving needs and challenges as moving, 
relocation, mobility and logistics professionals.
 One question in the member needs survey asked you to rate 
the importance of IAM benefits, services and programs. You 
gave the highest rating to the membership directory (figure 1), 
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along with the Annual Meeting. As noted in previous columns, 
IAM members place a high value on the wealth of connections 
and networking opportunities that the Association provides, and 
the information contained in the membership directory has al-
ways played a major role in making those connections possible.
 The next chart, Opportunity Analysis (figure 2), was devel-
oped in the course of analyzing your responses. We use these 
values to identify areas where IAM has the greatest opportunity 
to create value based on expressed member needs, and they 
clearly show that although the existing membership directory 
served an important function, it needed some improvement.
 Your responses to two other questions underscore the impor-
tance to you of the kind of information found in the membership 
directory. Responses to questions related to both the Interest in 
New Offerings (figure 3) and Decision to Join (figure 4) point to 
your need for better resources for finding other companies and 
for increased visibility of your company to others.

 Those data have influenced the development of IAM  
Mobility Exchange as a powerful new dynamic, comprehensive 
directory of your fellow IAM members, 
your mobility industry service partners 
and their suppliers. Beyond the ability to 
search and filter to locate the best pos-
sible match for your requirements, IAM 
Mobility Exchange offers you—as an IAM member—the ability 
to validate your listing and present your hard-earned capabili-
ties and quality credentials in a way that will differentiate your 
company for a positive market advantage.
 We have presented information about IAM Mobility  
Exchange in numerous ways over the past few weeks—through 
email news, the IAM website, at the Annual Meeting and 
elsewhere in this issue of The Portal. If you have not yet done 
so, please visit www.iamovers.org/mobilityex now, find your 
listing and claim ownership so that you can update your informa-
tion as necessary. Then, watch for future developments as we 
continue to improve IAM Mobility Exchange to best meet your 
needs as an IAM member.

2	

Opportunity	Analysis	

Importance	 SaAsfacAon	 Gap	
Opportunity	
Score	

Membership	Directory	 9.02	 8.90	 0.13	 9.15	
Annual	Mee6ng	and	Tradeshow	 9.03	 8.92	 0.11	 9.14	
Industry	news	and	updates	 8.63	 8.38	 0.25	 8.87	
Receivable	Protec6on	Program	(RPP)	 8.25	 7.88	 0.37	 8.62	
Planning	a	Move	Resources	 8.18	 8.10	 0.08	 8.27	
Publica6ons	 8.04	 8.35	 -0.31	 8.04	
IAM	advocacy	and	legisla6ve	efforts	 7.89	 7.90	 -0.01	 7.89	
IAM	Connected	 7.68	 7.98	 -0.29	 7.68	
Annual	Mee6ng	Knowledge	Labs	 7.37	 7.63	 -0.27	 7.37	
IAM	Young	Professionals	(IAM-YP)	 7.06	 7.47	 -0.41	 7.06	
Regional	mee6ng	 6.70	 7.14	 -0.43	 6.70	
Alan	F.	WohlsteHer	Scholarship	fund	 6.65	 7.29	 -0.65	 6.65	
Volunteer	Leadership	Opportuni6es	 6.55	 7.05	 -0.51	 6.55	
IAM	Logis6cs	Network	(ILN)	 6.43	 7.15	 -0.73	 6.43	
IAM	Mentor	Match	 6.43	 6.90	 -0.47	 6.43	

Figure 1
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On	a	scale	of	1	(not	at	all	interested)	to	5	(extremely	interested),	how	would	
you	rate	your	level	of	interest	in	the	following	potenAal	offerings	from	IAM?	

%	sum	of	"4"	and	"5,	extremely	interested"	
N	=	239	

Figure 3

4	

Decision	to	Join	
What	are	the	primary	reasons	you	or	your	company	
are	a	member	of	IAM?	Select	up	to	three	reasons.	
By	membership	type	

Core	
(N=264)	

Governing	
(N=39)	

Supplier	
(N=23)	

Other	
(N=26)	

To	network	with	others	in	the	industry	 64%	 62%	 78%	 48%	

To	find	other	IAM	members	around	the	world	 52%	 23%	 48%	 44%	

To	aHend	the	IAM	Annual	Mee6ng	 44%	 56%	 70%	 28%	

To	enhance	my	company’s	credibility	 33%	 15%	 22%	 40%	

To	include	my	company’s	name	in	the	IAM	
Downloadable	and	Online	Directories	

26%	 8%	 26%	 24%	

To	obtain	financial	safeguards	through	the	IAM	
Receivable	Protec6on	Program	(RPP)	

22%	 3%	 13%	 12%	

To	access	industry	informa6on	 21%	 49%	 9%	 28%	

To	access	IAM	resources	 15%	 15%	 9%	 24%	

To	access	educa6on	that	is	specific	to	the	industry	 5%	 18%	 4%	 0%	

To	support	IAM’s	advocacy	and	legisla6ve	efforts	 4%	 36%	 4%	 8%	

Other,	please	specify	 1%	 5%	 0%	 0%	

Figure 4
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Networking in Long Beach

By Daniele Piani, Marketing & New Media, Bliss Moving

Networking is mainly an American term that does not have a 
specific meaning in the Italian language. Literally, we may 

define it as a “network connection,” but that term may mislead 
people by suggesting it is related to the world of telematics (e.g., 
the branch of information technology that deals with the long-
distance transmission of computerized information).
  I was so curious to find a corresponding expression in Italian 
that I started probing the Web, but I could not find a word with 
exactly the same meaning. I gave up, settling for a definition I 
found in Wikipedia: “Networking is a socioeconomic business 
activity by which businesspeople and entrepreneurs meet to form 
business relationships and to recognize, create, or act upon busi-
ness opportunities, share information and seek potential partners 
for ventures.”
 Note the recognizable dimensions of this definition:
• socioeconomic business activity;
• recognize and create business opportunities; and
• share information.
 Indeed, we often think about networking as an excessively 
business-related activity. With this in mind, I think that we 
identify ourselves only in the second of the elements mentioned 
above and tend to lose track of the other two, which are never-
theless just as important in ensuring that relationships between 
people are profitable. 

Networking connects people
This is the most important concept of all. If we don’t have a 
clear understanding of this, the rest makes no sense at all. Only 
through a true and sincere dialogue with others, during which 
we are ready to listen and understand what we can do for them, 
will it be possible to create a long-lasting and profitable bond for 
both sides. 

Share information—but which information?
This depends on the nature of communication exchange and 
determining your objective: The strengthening of old acquain-
tances? To establish new contacts? To meet new people? Only 
if you are clear about these points will it be possible to carry out 
a productive, functional and value-creating activity for yourself 
and the people you are talking to. 

People and information: the key to opportunities
Networking activity will be profitable for the people in the busi-
ness sector only if the other two dimensions are also present. In 
this respect, IAM has created a truly unique environment where 
professionals may operate and respect the three dimensions 
noted above. 
  At IAM’s Annual Meeting in Long Beach, Bliss Moving 
& Logistics was represented by CEO & President Francesco 
Argirò and Director of Operations Alessandro Mannozzi. 
  Starting from the location, beaches and ports on the sea-
front, shops and restaurants always crowded with people, Long 
Beach was an ideal hub where our business meetings could take 
place and we could meet new professionals of this field. 

Alessandro Mannozzi, 
director, operations 
and Francesco Argirò, 
CEO and president of 
Bliss Moving at the 
IAM 55th Annual Meet-
ing in Long Beach, 
California.

 As usual, the event was organized in the best possible way. 
A special highlight was the gala dinner, which revealed itself 
as a great opportunity for spending time with partners from 
all over the world amid good food, live music and a fantastic 
atmosphere. Throughout the event, Bliss took part in many meet-
ings that were very fruitful at a business level, gaining positive 
feedback on our work and the prospect of new opportunities for 
the future.
 We were very pleased with the outcome of the event and 
would really like to thank IAM for organizing this gathering. In 
an increasingly digitized world, face-to-face relationships are 
key to creating new opportunities

https://www.jaxbox.com/
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Prohibited Activities in Switzerland

Isabelle Harsch, CEO of Henri Harsch HH SA in Geneva 
and a board member of VSU, the Swiss international moving 

organization, advises that two national laws restrict the activities 
of foreign moving companies in Switzerland: the cabotage ban 
and the Posted Workers Act. Both laws were passed to protect 
Swiss trade and Swiss employees as measures to accompany the 
conclusion of the Bilateral Agreements between Switzerland and 
the European Union.

Cabotage ban
In accordance with the agreement between the Swiss Confedera-
tion and the European Community on the Carriage of Goods 
and Passengers by Rail and Road (OTA; SR 0.740.72) and the 
Convention on Temporary Admission (Istanbul Convention; SR 
0.631.24), the carriage of goods loaded within the Swiss customs 
area to be unloaded again within this area using foreign means of 
transport is prohibited.
 In article 34, paragraph 1 of the Customs Ordinance (SR 
631.01), the Federal Council makes use of this right based on 
article 9, paragraph 1 of the Customs Act (SR 631.0) by prohibit-
ing the carriage of goods within Switzerland using foreign means 
of transport. This means that a foreign carrier is not authorized 
to load goods in Switzerland using foreign means of transport to 
then unload them again within Switzerland.
 In practice, this means that vehicles registered in another 
country must not be used for moving within Switzerland.

Posted Workers Act
Article 1, paragraph 1 of the Posted Workers Act (SR 823.20) 
governs the minimum wage and working conditions for em-
ployees whose employer is based abroad and posts them to 
Switzerland for a certain period of time to render a service for 
the employer’s account and under its management as part of a 
contract between it and the service recipient.
 In accordance with article 2, paragraph 1 of the Posted 
Workers Act (SR 823.20), the employers must, at a minimum, 
guarantee the employees posted to Switzerland the wage and 
working conditions stipulated in federal laws, ordinances of 
the Federal Council, collective employment contracts declared 
generally applicable and standard employment contracts in the 
following areas:
• the minimum wage, including allowances;
• working hours and rest periods;
• the minimum annual leave allowance;
• occupational health and safety protection in the workplace;
• protection of pregnant women, new mothers, children and

young people;
• non-discrimination, particularly equal opportunities for men

and women.
In practice, this means that all work for moving within

Switzerland and packing and unpacking services in Swit-
zerland in connection with international moving may be 
performed only by staff employed in Switzerland if a foreign 
employer cannot guarantee that it employs its staff in accordance 
with Swiss law and pays them a salary that is comparable with 
Swiss standards. However, loading and unloading vehicles and 
shipping containers in connection with a cross-border move is 
permitted.

Official measures
The police and customs authorities are responsible for enforcing 
the cabotage ban. In addition to large fines for the carrier, car-
riage may be stopped immediately.
 The cantonal trade and work inspection offices are respon-
sible for enforcing the Posted Workers Act. They may issue fines 
of up to CHF 40,000 or order carriers to stop work.
 In both cases, the party moving is at risk of a delay to the 
move, unloading of the goods being moved in a parking area 
without protection and any resulting additional damage to the 
goods. In the event of breaches of the Posted Workers Act, the 
employer may even receive a considerable fine as well.
 For these reasons, and to avoid being linked to illegal 
activities, work involving the carriage of goods within Swit-
zerland and packing and unpacking must be given directly 
or indirectly to Swiss moving companies.
 If you have any questions, the VSU secretary’s office can 
provide further information. Email moving2vsu.moving.ch.
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Customer Complaints: 
How Does IAM Handle Them?

By Brian Limperopulos, Director, Programs

With more than 2,000 member companies around the world, 
it is inevitable that IAM receives a complaint from a 

disgruntled customer when there is an alleged service or com-
munication failure. When we receive these complaints, there is a 
process for tracking and responding to customers.
 First, we thank them for contacting IAM but communicate 
that the Association has no responsibility or control over its 
members based on the IAM By-Laws and our limited resources. 
As a result, IAM staff cannot intervene with its members on be-
half of clients. We do, however, provide information and recom-
mendations on how a customer may proceed. Depending on the 
origin or destination of the customer’s shipment, we customize 

By placing your valuables in our care,
you will hardly be aware that you have even moved.

Members of IAM’s Ethics Council met during IAM’s 55th Annual 
Meeting in Long Beach, California.

our response if there are additional resources in those locations 
to which IAM can direct the frustrated customer. For instance, 
if the shipment either originated or is set to be delivered in the 
United States and the customer wants to lodge a complaint, IAM 
will direct him or her to the U.S. Federal Maritime Commis-
sion’s (FMC) Office of Consumer Affairs and Dispute Resolu-
tion Services (CADRS), which can work with the customer to 
seek additional recourse with the service provider.
 IAM records every complaint it receives and can refer to the 
record of customer complaints in the event that a member may 
be considered for expulsion from the Association.
 Finally, as part of this process, IAM staff also notifies IAM 
members when we receive complaints about them so they are 
aware that the Association has been contacted.
 If you have any questions about this process, please contact 
Brian Limperopulos at brianl@iamovers.org.

ETHICS
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TECHNOTES

Pionira and Gosselin Say Goodbye to Paper Transport Documents

After more than half a century,  
Gosselin Group is saying good-

bye to paper transport documents, with 
the help of the Belgian company Pionira.
 “Digitization is one of the corner-
stones of our future vision,” says Na-
thalie Luyckx, quality manager at the 
Gosselin Group. “We are taking a new 
step by phasing out paper transport docu-
ments. We are doing this for our logistics 
as well as our moving activities. The 
paper transport documents (CMR) are 
making way for a cloud-based application 
(e-CMR).”
 “There is still some static in the ad-
ministrative chain in the transport sector,” 
Barry Van Leuven, managing director of 
Pionira says. “A shipper calls in, faxes 
or emails the transport order. This order 
is then retyped into a local software 
program, and the transport documents 
are printed out. The current method is 

not only repetitive and laborious, but 
also susceptible to errors, duplication 
and omissions. Then there are the cases 
when the shipper also prepares transport 
documents, a driver forgets to write 
down the loading and unloading times on 
the document, an address is reproduced 
incorrectly and so on.”
 Digital transport documents make 
these administrative tasks transparent and 
efficient. There is no risk of duplication; 
the transport documents are prepared 
once and are then immediately available 
online for the shipper, transporter and the 
recipient. “Retyping data is a thing of the 
past now,” says Luyckx, “reducing the 
risk of errors. The loading and unloading 
times are also automatically recorded. 
Administrative staff have more time to 
focus on what really matters: providing 
customer service. Projections show that 
the administrative, repetitive burden can 

be reduced by up to 75 percent through-
out the entire transport chain simply by 
digitizing the transport documents. 
  “We decided to go with Pionira as 
our partner because it is one of the few 
players that offers a modular solution. 
Their vision is also a good match for our 
ambitions to connect our company to 
data sharing platforms such as Nxtport 
and BRUcloud. Additionally, Pionira’s 
solutions allow us to link our internal 
business processes and databases to one 
another in a smarter way.” 

http://www.global.pt
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Daycos, Inc. Launches Revenue Distribution Service

Daycos, Inc. has formally launched its proprietary Revenue 
Distribution service after a successful BETA. 

 “Modern application teams thrive in an environment where 
quick and accurate feedback loops produce the best results,” said 
Steve Groetken, director of information technology. “Daycos 
was fortunate to have an engaged customer community directly 
accessible to our application teams in the development of Rev-
enue Distribution. That access to customers’ experience allowed 
us to avoid false assumptions and produce feature-rich results 
quickly in the development cycle.”
 Revenue Distribution is a Web-enabled application designed 
to ease the burden of agent compensation management. Users 
access a customizable interface to load and maintain compensa-
tion schedules and allocate payments accurately and quickly.  
The tool provides both visibility and flexibility to users, allowing 
for process efficiency, accuracy and quick return on investment 
for Daycos customers. 
 “We are delivering Revenue Distribution in a SaaS model,” 
said Roberta Tamburrino, director of market development. 
“Users will select the subscription package that makes sense for 
their business and allows for the most value. As we release new 
features, users see that benefit immediately in the delivery of this 
service.”
 Daycos engaged a group of customers in a months-long 
BETA to fine-tune the service for the initial release. Revenue 

Distribution gained significant feature improvements as a result 
of customer feedback, something Groetken said is critical to the 
Development Operations process. “The Daycos DevOps team 
focuses on continual delivery of value to our customers,” he 
said. “Aligning our processes and tools with customers’ business 
goals is how Daycos continues to develop this and other prod-
ucts and services.”
 Daycos will observe a period of “early adopter pricing” 
in conjunction with the Revenue Distribution release, offering 
customers a significant discount in the first release. 
 CEO Brandon Day noted, “Increasing complexities in the 
market creates opportunities for unique solutions, such as Rev-
enue Distribution. It’s Web enabled, it’s easy to use, and it solves 
a manually intensive process for our customers.”
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MOVERS DOING GOOD

Pasha Hawaii Supports Puerto Rico Hurricane Relief Efforts  

Pasha 
Hawaii’s 
vessel 
Horizon 
Spirit

Honolulu, Hawaii-based Pasha Hawaii said it will provide 
the U.S. Jones Act vessel Horizon Spirit to ship hundreds 

of containers from the West Coast in support of hurricane relief 
and rebuilding efforts in Puerto Rico. The Horizon Spirit serves 
as a drydock reserve ship in Pasha Hawaii’s container service 
between the mainland and Hawaii.
  Pasha Hawaii is partnering with family-owned Lipsey 
Mountain Spring Water, the nation’s largest governmental 
bottled water supplier for disaster relief, to bring approximately 
800 containers filled with over 15 million bottles of water aboard 
the Horizon Spirit to assist in humanitarian relief for the people 
of Puerto Rico. The Horizon Spirit will load the bottled water in 
Long Beach, California, and traverse the Panama Canal en route 
to Puerto Rico; the vessel will be made available in the Puerto 
Rico service thereafter.
  “My company has hired every ship possible to transport our 
water to save lives and mitigate suffering in Puerto Rico during 
the aftermath of Hurricane Maria. Lipsey Water and Lipsey 
Logistics Worldwide are very pleased with our new alliance 
with Pasha Hawaii,” said Joe Lipsey III, CEO, Lipsey Mountain 
Spring Water. “Their forward thinking in taking one of their 
reserve Hawaii ships and moving it from San Francisco to Long 
Beach, and then through the Panama Canal with its San Juan 
destination by end of this month is fantastic. This ship being 
incredibly fast is of great benefit to the citizens of the U.S. in 
Puerto Rico.
  “Our new partnership between Lipsey and Pasha Hawaii 
will also be beneficial to Lipsey’s contract with FEMA,” he 
added. “Lipsey is FEMA’s prime contractor of bottled water and 
its transportation for the next five years serving Hawaii, Alaska, 
the CONUS 48 states, and all territories including Guam, Ameri-
can Samoa, the Northern Mariana Islands, Puerto Rico and the 
U.S. Virgin Islands.”

  “Our hearts go out to the people of Puerto Rico as they 
rebuild their homes and communities, and address basic needs,” 
said George Pasha IV, president and CEO, Pasha Hawaii. “We 
are thankful to be of direct help to these families and businesses, 
especially as many of our folks who joined us from Horizon 
Lines, Inc. have family, friends and colleagues on the island. 
We’ve supported hurricane relief efforts via an employee giving 
campaign with the American Red Cross, and are glad we can 
offer the service of our containership.”
 

http://www.moverspoe.com
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Johnson Storage & Moving, 
University of Colorado Mobilize to 

Provide Harvey Relief 

The University of Colorado, Boulder, and Johnson Stor-
age & Moving decided to deploy the CU Buffaloes-

wrapped truck, fully loaded with relief and recovery supplies, 
to Houston, Texas, in the aftermath of Tropical Storm Harvey, 
which devastated the area. On September 6, the truck accepted 
donations from the community in Boulder.
 The logistics were complicated: The truck had to be loaded, 
the shipment approved to enter a disaster area and its arrival co-
ordinated with the Houston United Van Lines affiliate OlerRelo 
and United Way of Houston on the receiving end, with a national 
holiday weekend in the middle. The much-needed supplies were 
loaded onto the truck, which began its 1,000-mile trek on Sep-
tember 6. Thanks to financial donations secured through John-
son, CU Boulder and other area businesses, the truck contained 
cleaning and pet supplies, toiletries and personal items, as well 
as non-perishable food.
 “Like the rest of the country, we watched the devastation 
unfold in Houston,” said Johnson Executive Vice President Don 
Hindman. “It’s hard to conceive the road ahead to rebuild—and 
we actually have experience in remediation work, most recently 
with the flooding in August 2016 in Lafayette, Louisiana. We’re 
thrilled to work with CU to send as much help as we can to 
Texas.”
 Johnson sponsored the transportation to get these much-
needed supplies to Houston, a city that saw a trillion gallons of 
water dumped on it in four days. Johnson’s port of call agency in 
New Orleans, Louisiana, knows all too well what’s needed after 
their experience with Hurricane Katrina, and they contributed to 
the list of useful supplies delivered to Houston.
 This is not the first time that CU and Johnson have teamed 
up to give back to communities. Johnson has relocated hundreds 
of CU’s faculty, is a perennial sponsor of the CU Buffs and has 
given a percentage of those costs back to the university. 

A Johnson Storage & Moving truck was loaded with relief supplies 
and deployed to Hurricane Harvey-affected communities in Texas.

http://www.highrelo.com
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Arpin Van Lines Driver Honors 
Veterans and First Responders

 

Paul Chavez, a driver for Arpin Van 
Lines and former U.S. Army special-

ist, knows the sacrifice that veterans and 
first responders make.
  “They often go through long 
separations that can be very difficult on 
a personal level and put strain on their 
families,” said Chavez. “Everybody in 
the service chooses it, but some occupa-
tions are thankless and they don’t get 
the recognition they deserve. I wanted to 
come up with a way to show my appre-
ciation for all they have given.”
  Two years ago, Chavez began to pur-
chase commemorative Rockwell watches, 
each bearing the insignia of a branch of 
the U.S. Armed Forces, and offer them as 
a gift to the veterans he moved.
  “They were touched and some were 
even moved to tears because no one had 
taken the time to recognize their service 
and sacrifice.”
  After giving away dozens of watch-
es, he began to include first responders 
such as police and firefighters. Chavez 
also offers them T-shirts bearing the word 
“freedom” and the American flag.
  Now, Chavez captures each presen-
tation with a photo and, if the service 
member is willing, he shares the picture 
and member’s story on his Facebook 
profile. His Facebook wall features doz-
ens of veterans and first responders who 
received a watch.
  “One time, I presented a watch to 
an Army cook who was overcome with 
emotion because no one took the time to 
recognize him during his career. Some-
times we offer all the glory to people on 
the front lines, but we must remember 

that our Armed Forces are made up of 
hundreds of thousands of support person-
nel who all contribute equally to the mis-
sion of defending our country.”
  Chavez is actively involved in the 
Police Softball World Series, now in its 
13th year, which benefits the Wounded 
Warrior Project and fallen law enforce-
ment officer families and gathers 1,100 
police officers from across the U.S. and 
Canada. This year, he gave the opening 
invocation and presented watches to the 
winning team. He also presented the first 
Rockwell Arpin Award to a police officer 
who has solved a hard case that was pre-
viously considered unsolvable.
  Today, Chavez estimates that he has 
given out more than 125 watches.
  “Everyone has a story to tell. I’m try-
ing to do my small part to help get their 
stories heard,” he said.

Arpin driver Paul Chavez (right) has given 
out more than 125 watches to veterans 
and first responders he moves.

http://www.univers-transit.co.il
http://www.shalom.com.sg
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How You Can Help
Thank you for your help and donations. We have set up a 
new bank account just for donationas as well as a PayPal 
account. 
 
Account name: ATL VAN LINES MEXICANA
Address: Mimosas 174, Mexico City, Mexico 06430
Bank: BBVA Bancomer
Bank address: Patriotismo 540 Col. Mixcoac 
  Mexico D.F. C.P. 3920
Account number:	012180001109959671
 
Through PayPal, please use moving@atlasmex.com.mx
 
And for those of you in the U.S., we also are accepting 
children’s	clothing	sent	to	our	address	in	Laredo:	
 
 Atlasmex Relocations
	 7817	Mines	Rd.
	 Laredo,	TX	78045
 
The boys’ ages are 2, 3, 6, 7, 10, 13 ,16, 17; the girls are 
ages 5 and 10. And there is a baby on the way. 

An Open Letter from Atlasmex Relocations

On September 19, Mexico suffered a terrible earthquake that 
shook us all to the core. More than 40 buildings in Mexico 

City came down. This tragedy has caused over 300 deaths, and 
thousands no longer have a place to live.
 Within companies that provide moving services there is a 
bond that develops among all the personnel that some consider 
stronger than that of a family. We spend more time together than 
at home. We work shoulder to shoulder, depending on every 
single member of a moving process to achieve a goal. And 
the operations personnel such as our drivers, and packers are 
the ones who really carry the weight on their shoulders in our 
business. They are the ones who are actually dealing with our 
customers personally during the stressful moments that our cus-
tomers go through when relocating. They know how important 
the household goods are in the lives of the customers and handle 
the great responsibility of caring for expensive equipment such 
as moving vans and the equipment required to get the job done.
 But tragedy has hit home for the Atlasmex Relocations 
family and we are in mourning. One of the buildings in Mexico 
City where our crew was packing collapsed, causing the instant 
death of Armando Salas, Ober Alvarado, Isaac Días and 
Ricardo Pérez. They were wonderful employees and wonderful 
human beings, always smiling, always ready for the challenge 
that lay ahead, always honest and courteous.
 In the natural disaster of September 19, the building where 
they were packing simply could not withstand the violent move-
ment, causing the loss not only of their lives but that of the 
couple we were moving who were also in the apartment.
 We are still in a state of shock and disbelief and very sad 
because nothing could have been done to change the events of 
that day. These four great people worked very hard to provide 
for their families, and each left behind a wife and family.
 We would like to thank everyone who took their time to 
send us an email, phone call and messages to see if we were all 
right after the quake, and we are extremely grateful for the help 
that was offered to assist these families. Thanks also to our fel-
low Mexican colleagues who quickly offered their condolences 

and help, and to our customers, who contacted us as soon as they 
heard the news.
 They say that you really don’t know a person until you are 
in a tough spot, and during these hard and difficult moments 
everyone is ready to help, protect, and make sure that we con-
tinue to stand tall and strong for all, but especially for these four 
families who need our help.
 Thanks to all who asked if they could help these families.
We will keep you up to date regarding how these families have 
benefited from your donations, which will primarily be for edu-
cational purposes.

http://moverspoe.com/
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As an animal-loving company 
we offer a stress-free, safe, professional and  
comfortable way to relocate your domestic  

animals worldwide.

We are qualified animal couriers.

     A service from INTERMOVE® GmbH

pet
move

www.petmove.net

REMOVAL SERVICES FOR PETS

THE SAFEST WAY TO TRANSPORT 
YOUR PETS WORLDWIDE.
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INDUSTRY NEWS
A look at people and events shaping IAM member companies

Warren TiedeJoleen Lauffer Chris Mackley Lorena Torales Caleb McCartney
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Atlas World Group, Inc., the parent 
company of Atlas Van Lines, has named 
Joe Stackhouse president and COO of 
Atlas Van Lines. Stackhouse joins Atlas 
following a long career in telecommu-
nications and energy management, most 
recently serving as the president and 
COO of American Utility Management 
(AUM) in Chicago.
  In his new role, Stackhouse will be 
tasked with leading the Atlas Van Lines 
household goods division, which in-
cludes transportation services, corporate 
marketing, revenue distribution, customer 
service, agency development, information 
technology and the Avail Move Manage-
ment subsidiary.
  Stackhouse has more than 30 years 
of experience in the telecommunications 
industry and improving service quality 
and operating performance by executing 
customer-focused strategies. He has held 
senior leadership positions with AUM, 
TCI, AT&T, Comcast Corporation and 
Charter Communications.
  Throughout his career, Stackhouse 
has managed large-scale workforces and 
customers within organizations. As a 
senior vice president at Comcast, he was 
responsible for the company’s largest 
contiguous market, which generated $2 
billion in annual revenue, and led a work-
force of 7,500 in serving more than two 
million video, voice and data customers. 
Additionally, Stackhouse had overall 
responsibility for end-to-end customer 
experience of more than five million resi-
dential and commercial voice, video and 
data customers generating more than $6 

billion in annual revenue as a senior vice 
president at Charter Communications.
 Stackhouse has served on a variety 
of boards, including the Chicagoland 
Chamber of Commerce, City Year Chi-
cago and Denver Chamber of Commerce.

Aires announced the promotion of 20-
year industry veteran Joleen Lauffer to 
executive vice president. Her new role 
will increase her corporate responsibili-
ties within the company and the technol-
ogy space. 
 Lauffer joined Aires in 1997, and has 
previously served in leadership roles in 
operations, business development and cli-
ent management with the company. She 
holds a real estate license and has earned 
the CRP and GMS designations from the 
Worldwide ERC®.

Gerson Relocation Ltd has promot-
ed Chris Mackley to general manager. 
 Mackley began his career with 
Michael Gerson Ltd in 1982. During 
his time with the company he has been 
involved with the operational side of the 
business, developing and implementing 

APPOINTMENTS services, processes and systems to deliver 
high-quality service. He has focused on 
training and developing new talent, as 
well as organizing and presenting in-
house training, having provided training 
services for The British Association of 
Removers (BAR) for many years.
 The current chairman of the BAR 
Overseas Group and a FIDI industry 
expert, Mackley has advised FIDI on 
several key projects; most recently he co-
wrote the FIDI Professional Cooperation 
Guidelines.

The Willis Relocation Risk Group 
(WRRG), a wholly owned business 
unit of Willis Towers Watson, recently 
announced the appointment of Lorena 
Torales as senior client services manager.
 With more than a decade of in-depth 
knowledge and understanding of the 
global relocation industry, Torales has 
served in a variety of managerial and op-
erational positions throughout her career, 
including positions as director of finance 
and most recently as senior auditor con-
sultant with The Trilogy Group. 

http://www.airanimal.com
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Cornerstone Moving & Storage has promoted Caleb 
McCartney to general manager. In that role, he is responsible 
for leading the growth of the entire company, including sales and 
operations. McCartney joined Cornerstone in 2014 and has con-
tinued to assume positions of increasing scope and responsibility 
during his tenure.

Mesa Moving & Storage, headquartered in Salt Lake City, 
Utah, has named Rob Vassar general manager of its Mesa Mili-
tary Move Management division. In addition, Alisha Krambeer, 
who joined the company in 2013, has been promoted to manager 
of customer service for the division. 

United Van Lines (Canada) Ltd has named Dan 
Lawrence president. In that role, he will have the responsibility 
for the company’s five operating divisions under the corporate 
group MoverOne Group: United Van Lines (Canada) Ltd., May-
flower Canada, MoverOne International, Univan Leasing Ltd. 
and MoverOne Logistics.
 Lawrence, a 30-year veteran at United Van Lines (Canada) 
Ltd., began his career at the company after completing his uni-
versity studies. Since 2008, Lawrence served as vice-president 
of finance, assuming financial responsibility for United Van 
Lines (Canada) Ltd. and its subsidiary leasing company, Univan 
Leasing Ltd. His responsibilities included oversight of the direc-
tors of Finance and Accounting, Customer Care, Information 
Technology and Federal Government Services.
 When the company applied for its ISO 9000 quality certifi-
cation in 1996, Lawrence played an integral part in developing 
the systems and management strategies to make the program a 
success. He continued to lead the ISO program for five years.
  Concurrent with Lawrence’s appointment, Anne Martin will 
retire at the end of this year after a distinguished 35-year career 
at the company, with 18 years as president. She will serve as an 
adviser to the company and board of directors on key strategic 
initiatives for two years following her retirement.
 Under Martin’s leadership, United Van Lines (Canada) 
Ltd. became a 100 percent Canadian-owned business and was 
recognized as one of Canada’s Best Managed Companies with 
a Platinum designation. Additionally, she introduced the inter-
national division, MoverOne International, to the company’s 
portfolio and launched Mayflower in Canada.

Aires has announced the strategic hire of seven move manage-
ment professionals in the greater Fort Wayne, Indiana, area to 
expand the company’s international move management opera-
tion. This team, led by Vice President, Midwest Region Leet 

Rob Vassar Alisha Krambeer

Facelift for New Zealand Van Lines 
Orchestra Truck

During the past 32 years, New Zealand Van Lines has 
transported the musical instruments and equipment for the 

New Zealand Symphony Orchestra throughout New Zealand and 
overseas.
  In recent times the orchestra has assumed a sharper, edgier 
persona, while still maintaining its reputation as a world-class 
organization. In keeping with this, they have come up with a 
fresh, new livery design, which New Zealand Van Lines has 
incorporated on its dedicated, climate-controlled truck.
  NZVL Chairman Errol Gardiner is proud of the long 
association between the two organizations, which he sees as a 
close fit and synonymous with the company’s high standards 
and care. A recent tour included a violin played by visiting artist 
Karen Gyomo, a world-acclaimed musician whose instrument 

Zwepink, brings more than 115 years of combined mobility 
management experience to Aires.
  Zwepink’s team will be composed of the following indi-
viduals who will bring moving and logistics expertise to Aires:
•       Holly Porter, office manager/senior mobility specialist
•       John Gotschall, senior mobility specialist
•       Kim Wilson, senior mobility specialist
•       Michelle Dillon, senior mobility specialist
•       D. Miller, mobility specialist
•       Angie Kiger, mobility specialist

Tippet-Richardson/TR Westcan announced the hiring 
of Warren Tiede as general manager of its Calgary branch. 
Tiede, who succeeds Brenda Bressler in that position, brings 16 
years of experience as manager of cargo services at Air Canada. 
Bressler remains with the company, assisting with its accounting 
department and special projects and acquisitions.

Moveware announced that Karel de Jongh has joined the team 
as an account manager and implementation specialist. Originally 
from Amsterdam, de Jongh has more than six years of industry 
experience and is an active leader in various industry groups, 
most recently representing FIDI Spain as interim president 
(2016–2017). Throughout the course of his career, de Jongh de-
veloped a strong interest in the technological side of moving and 
logistics. Now working in the software sector, he will combine 
his passion and industry knowledge to help organizations bridge 
technology and mobility.

Karel de Jongh
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New Zealand Van Lines transports instruments for the country’s 

Thai flag at Boonma headquarters in Bangkok

Boonma Celebrates 100-Year 
Anniversary of Thai National Flag

Thailand recently marked the 100th anniversary of its national 
flag, whose design was adopted in 1917 under a royal decree 

issued by King Vajiravudh (Rama VI).
  The tricolor flag of the Kingdom of Thailand shows five 
horizontal stripes. The colors are said to stand for Nation–Reli-
gion–King, an unofficial motto of Thailand: red for the land and 
people, white for religions and blue for the monarchy.
 To mark the centennial, Boonma, as well as the Thai 
Government and private sector organizations, were encouraged 
to bring staff together to sing the national anthem in front of the 
flying flag at exactly 8am on September 28.

Members Only | IAM Store
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Miscellaneous Items
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 Certificates  55.00 65.00

To receive an order form and payment information, please 
email info@iamovers.org 

is a Stradivarius violin, made in 1703 and valued at some $1.5 
million—precious cargo indeed!.
 The New Zealand Symphony Orchestra tours the whole of 
New Zealand on a regular basis, taking in the provincial towns 
as well as main centers—and in the course of the last 32 years, in 
all kinds of weather, New Zealand Van Lines has never missed a 
performance.

First Triathlon Pays Off in
Better Health

This past summer, Moveware’s North American team par-
ticipated in the Subaru Triathlon Series in Milton, Canada. 

This was the first-ever triathlon competition for the participants, 
who were inspired to race following a doctor’s recommendation 
to one of the participants, who had an earlier medical concern. 
 The need for a healthier lifestyle grew into an office team-
building event. Moveware partnered with Faye Armstrong of 
Armstrong International, who is an athlete herself and a triathlon 
coach. The training and coaching paid off, with “athletes” Dan 
Francis, Ramiro Quiros and José Rivas having fantastic results 
on only their second event. Quiros and Francis came in first and 
second place, respectively, in their individual categories. Rivas 
also had a great competition, considering he raced 6km on a flat 
tire. 
 The trio is set to participate in more competitions in 2018.

From left to right, Dan Francis, Ramiro Quiros & José Rivas.
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MILESTONES

Stevens Enters Partnerships with 
TMM and Tier One

Stevens Worldwide Van Lines, which provides mov-
ing services to America’s armed forces, recently announced 

a new chapter and approach to serving Department of Defense 
(DOD) moves.
 Stevens has entered partnerships with Total Military 
Management, Inc. (TMM) and Tier One Relocation, 
the two largest military move management firms, to manage 
the coordination of their domestic DOD business. Effective 
September 1, 2017, Stevens turned over the management of this 
business line to these strategic partners. Stevens will retain own-
ership of each of its Transportation Service Providers (TSPs). 
The strategic decision to align with larger partners was made by 
Stevens’ Board of Directors. 
 According to President and COO Lindsay Stevens Eggers, 
the partnership will provide increased opportunities for Stevens 
Van Lines and its agents, particularly in the off-peak season. 
 Tier One will retain the majority of Stevens’ move coordi-
nation staff and will utilize Stevens’ headquarters as a remote 
location for the newly transitioned team. Shawn Musselman, 
Stevens’ manager of government traffic, will remain a leader on 
the Stevens management team. Peg Wilken will continue in her 
role as Stevens’ vice president of risk, safety and claims.

UTS Germany Strengthens 
International Focus

UTS Germany became an official member of the interna-
tional UniGroup Worldwide Moving Network, effective 

September 1, 2017. The network is headquartered in the United 
States. UTS Germany is now an exclusive UniGroup Worldwide 
Moving partner that will cater to the German relocation and 
moving services marketing.

American Red Ball Moves to Virginia

American Red Ball Transit will relocate its business and 
service delivery operations to Springfield, Virginia. 

 Interstate Group Holdings Inc., parent company of Interstate 
Van Lines, Inc., acquired American Red Ball in the first quar-
ter of 2017. Interstate maintains its corporate headquarters and 
primary service center within a 30-acre company-owned campus 
about 12 miles south of Washington, DC. Interstate’s board of 
directors voted during its September meeting to consolidate the 
business operations of both organizations.
 Going forward, both brands—American Red Ball and 
Interstate Van Lines—will continue in their existing capacities 
and take advantage of operational efficiencies working from 
the same locality. Combined, the two organizations comprise 
a national network of more than 430 service partners serving 

the government, corporate and consumer sectors in the top 120 
markets across the country.
 The consolidation will incorporate all facets of its business 
to include accounting/finance, technology, human resources, 
customer service, operations and marketing development, among 
others. Existing communication portal options will remain. The 
relocation is expected to be completed by December 1, 2017.

Grace Launches New Identity
 

Grace recently announced the launch of its entirely re-
vamped brand. The rebranding of the 106-year-old Austra-

lian records management, storage and removals company comes 
as part of a unification of its nine business divisions under a 
single all-encompassing identity.
  Grace Managing Director Steven Brown said, “By consoli-
dating our divisions under a single brand, we become more inter-
nally integrated and more flexible in the solutions we offer. With 
all our business units working in support of each other, we’re 
much better positioned to emphasize our passion for quality and 
proactive service delivery.”
  While maintaining the iconic red that Australians will 
recognize as distinctively Grace, the new brand mark highlights 
Grace’s evolution over the years into a powerful contemporary 
market force. The updated logo is accompanied by the com-
pany’s new brand pledge: “Always more.” 
 Marketing Manager Racquel Collard explained, “It de-
scribes our rich history, the scope of our united businesses, our 
service reach, the scale of our future plans.”

Tippet-Richardson/TR Westcan at 90

In 2017, Canada-based Tippet-Richardson/TR West-
can marks its 90th year in business. As part of its year-long 

celebration, and in appreciation for the friends and partners who 
have supported its growth over the past nine decades, the com-
pany hosted dozens of associates and guests at a pair of special 
receptions during the IAM 55th Annual Meeting in Long Beach, 
California, in October.

Roysen Chen and 
Rob Montgomery of 
Tippet-Richardson/
TR Westcan at the 
company’s 90th  
anniversary recep-
tion in Long Beach.
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IN MEMORIAM

Alan Quinn Bell

Alan Quinn Bell, the first person to 
hold the title of chairman of  

HHGFAA (now IAM), died on October 
18, 2017, at the age of 80. 
 Mr. Bell was born in Detroit, 
Michigan, the oldest of three chil-
dren. He enlisted in the military and 
served as a firing technician on Navy 
destroyers from 1955 to 1957. At 21, 
he married Margaret Ann Catton. 
He is survived by his wife and three 
children, as well as six grandchildren 
and a brother. Another son died in an 
accident last year.
 Having started his career as a 
dispatcher in the moving and storage 
business, Mr. Bell worked his way up 
the ladder as he relocated several times 
with his young family. In 1968, he 
settled in Jacksonville, Florida, to take 
the helm at Suddath Van Lines. He 
hired and guided a team of exceptional 
people whom he inspired to succeed; 
as a result, Suddath Van Lines grew 
from a small local business to one of 
the largest moving and storage enter-
prises in the nation. Mr. Bell was presi-
dent, CEO and eventually chairman of 
the board of The Suddath Companies.
 Mr. Bell is remembered as a 
natural leader who was intelligent, 
practical, decisive and able to motivate 
people. He was modest about his own 
accomplishments, always attributing 
his success to a simple knack for iden-
tifying and hiring talented people. His 
management style was exceptionally 
personal. He genuinely cared about the 
work and the lives of his employees, 
and was on a first-name basis with 
everyone at every level of the organi-
zation.
 He served as chairman for the 
Florida Movers and Warehousemen’s 
Association and IAM, and he was a 
member of the board of the American 
Moving and Storage Association. He 
served with then-HHGFAA Chairman 
Rick Curry on the search committee 
that ultimately selected Terry R. Head 
to become president of the organiza-
tion. 

 After Suddath joined the United Van 
Lines System in 1982, Mr. Bell became 
United’s treasurer and a member of its 
board of directors, eventually earning 
the company's highest honor, the Gene 
Anderson-United Excellence Award. 
 Mr. Bell also developed several very 
successful businesses outside of the trans-
portation industry, including a truck and 
trailer equipment company, a telecom-
munications company, a manufactured 
housing company, a car sales company, 
a marina and one of the nation's leading 
record storage businesses.
 In 1991, as part of early efforts to 
develop trade relations with the Soviet 
Union following the fall of the Berlin 
Wall, Suddath Van Lines hosted Mayor 
Nicholai Berezhnoi of Murmansk, 
Russia, at a luncheon. The goal was to 
establish ties among the various Sud-
dath Companies that could provide 
services directly to the Soviet Union and 
to develop contacts required to transport 
commodities in and out of the Eastern 
Bloc. Mr. Bell and other Suddath of-
ficers, as well as those from select client 
companies, attended the gathering, where 
Berezhnoi signaled his interest in creating 
joint ventures with Suddath subsidiaries. 
 He had an active life outside of the 
office, and was a devoted husband and 

attentive father to his four children. He 
enjoyed many sports: his favorite was 
pitching baseball, but he also played 
tennis, golf and softball. He loved 
boating, snow skiing, snowmobiling, 
scuba diving and white water rafting. 
He liked to travel and to socialize and 
cherished his membership in “the Good 
Guys.”
 Long committed to the Jackson-
ville community, Mr. Bell served on the 
Board of Governors of Jacksonville’s 
Chamber of Commerce, the Board 
of Directors of St. Vincent’s Medical 
Center, the Leukemia Society and the 
Jacksonville Zoo. He was a member 
and past chairman of the University 
Club. 
 After retirement, Mr. Bell devoted 
much of his time to local charities. He 
was passionate about giving oppor-
tunities to those who might thrive on 
their own with additional support or 
a second chance. He was chairman of 
the Board at both Metro Kids Konnec-
tion and Operation New Hope, earning 
New Hope's First Annual Humanitar-
ian Award in 2006. He and Ann also 
created their own charitable foundation 
and funded a scholarship program for 
college students. 
 In 2009, Mr. Bell was inducted 
into the IAM Hall of Honor. His sup-
port, guidance, friendship and gen-
erosity touched many lives, and he 
earned the love and respect of all who 
knew him. Memorial contributions in 
his name may be made to his favorite 
charities, Operation New Hope; the 
Police Athletic League of Jacksonville, 
Florida; and Northeast Florida Com-
munity Hospice.

Alan Quinn Bell
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IN MEMORIAM

Niall Mackay

Niall Mackay, managing director 
of Gerson Relocation Ltd, died 

on August 22, soon after being diag-
nosed with pancreatic cancer.
 Mr. Mackay started his career 
in the moving industry in 1975 at 
Giltspur Bullens, where he became 
operations manager. In 1980, he left 
the company to work at Amertrans, 
serving as operations manager.
  In 1983, Mr. Mackay joined 
Michael Gerson Ltd. as an account 
manager at the head office in Whet-
stone. He was named manager of the 
Daventry branch in 1995.
  In 2002 he was part of the 
management team that bought the 
business from the Gerson family and 
from that time he spent the rest of 
his career as managing director of 
the company. Mr. Mackay served a 
term as chairman of the One Group 
network of companies and also sat on 
the FIDI Experts Panel.
 Mr. Mackay’s wife, Jenny, ex-
pressed thanks for the many expres-
sions of sympathy from friends and 
colleagues in the UK and around the 
world. 

Niall Mackay

IN MEMORIAM

Vincent Lewis “Rob” Faraone

Vincent Lewis Faraone, known to 
his friends and colleagues as Rob, 

died on August 28, 2017, after a coura-
geous battle with brain cancer. 
 Mr. Faraone was born on July 6, 
1947, to a father of Italian heritage and 
a mother of British descent. He grew 
up in Illinois and is remembered by 
his only sister as being “charismatic, 
intelligent, witty, persistent, respon-
sible, ambitious, thoughtful and yet 
complicated, but with a great sense of 
adventure.”
  From a young age he was very 
enterprising, and he frequently planned 
a business or venture. At age 15 he 
sold toys for his father, who was in the 
toy business. While still in his teens, 
he later started his own lawn mow-
ing and insecticide spraying business. 
He attended both State University of 
Arizona and the State University of 
Indiana, earning a business degree, and 
worked at Caterpillar Industries and 
John Deere after graduation. He served 
for a short time in the U.S. military.
 An avid sportsman, he pursued 
his interests in tennis, running, and 
windsurfing. “He could never sit still 
or laze around,” said his wife, Jennifer 
Mitchell. “He always had to fill a day 
to the maximum.”
 Mr. Faraone was popular and had 
many friends around the world who 
recalled his sense of humor and love 
of practical jokes. From an early age, 
he had a keen sense of adventure, and 
vowed that he would travel to the other 
parts of the world someday—an ambi-
tion he realized throughout his 45-year 
career in the moving industry. In the 
1970s he moved to Asia, where he 
worked for Crown Pacific in Indonesia, 
Singapore and Hong Kong for several 
years. He helped with the startup of 
operations in Indonesia and in Hong 
Kong, and launched Crown’s John 
Deere franchise.
 Mr. Faraone returned to the United 
States for a time, and spent two years 
working in real estate in Palms Springs. 
He yearned to return to Asia, however, 
and in 1982 moved back to Singapore, 

where he worked for Global Forward-
ing until early 1989 as the general 
manager.
 He then resettled in United States, 
where he and his brother-in-law began 
their own company, Ambassador Inter-
national, in Alexandra, Virginia.
 In 1995, Mr. Faraone was of-
fered an opportunity to run the Manila 
office of Lane Moving and Storage. 
He worked there until 2000, when he 
moved back to Singapore for the third 
time to join Allied Pickfords in various 
roles. He retired from full-time work in 
2012.
 Mr. Faraone did some part-time 
stints in the moving business in Kuwait 
and in Singapore. In 2014, he joined 
IAM, where he served as its liaison for 
Asia. He was very active in the Ameri-
can Chamber of Commerce in Singa-
pore and also the American Associa-
tion. He regularly contributed articles 
to The Singapore American. He had a 
wide scope of interests and he enjoyed 
meeting people of all walks of life. “He 
was genuinely interested in their back-
grounds, their thoughts and the work 
they did,” his wife recalled. “Rob never 
wanted to quit. He was always think-
ing and eager to write, give an opinion 
or advice and suggest new projects 
for work. The day after he had his 
brain surgery last year, he was dictat-
ing emails in the hospital. Even in the 
last few months, Rob never stopped. 
He had oodles of energy mentally and 
physically until he became very ill.”
 Mr. Faraone is survived by his 
wife, three children and his sister, 
Kathryn Matthews. 

Rob 
Faraone
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PMR  Celebrates Diwali and Its Workforce

PM 
employees 
celebrated 
Diwali in 
October.

On October 18, PM Relocations 
Pvt Ltd celebrated Diwali, a festi-

val that marks the return of King “Ram” 
from the Ramayana, one of the coun-
try’s most enduring legends. Diwali, or 
Deepavali, refers to the “row of lamps” 
in Sanskrit and symbolizes the triumph of 
light over darkness. 
 The festival evokes the season of joy, 
grandeur, enthusiasm and happiness. The 
celebration began with PMR employees 
decorating their offices across India with 
ribbons, lights, flowers and specially 
made Rangoli designs. (Editor’s note: 
Diwali rangolis are made in homes across 
India and add pops of color to the festival 
of lights.)
 Diwali celebrations go a long way 
in building team spirit, and strengthen 
connections between workplace and 
employee. Apart from this, Diwali also 
is an occasion where the PMR family 
acknowledges its efficient warehouse/
operations team for their outstanding con-
tribution to the organization throughout 
the year. Awards were presented on the 

basis of the employees’ extraordinary 
performances in the following categories:
1.  Best packer
2.  Best all-round employee
3.  Best escort
4.  Best driver
5.  Best supervisor
6.  Outstanding performance

 PMR said that awards and recogni-
tion play a crucial role to motivate and 
encourage employees to contribute to 
their own success and that of the busi-
ness. The day ended with a delicious 
lunch, some photo sessions and distribu-
tion of sweets.

http://www.worldcarepet.com
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Arpin International Group Earns Certification 
for EU-U.S. Privacy Shield Framework

 

Arpin International Group has obtained certification approval from the 
United States Department of Commerce for the EU-U.S. Privacy Shield Frame-

work for meeting U.S. and European Union data privacy and protection standards.
  The company called the certification a validation of measures taken internally 
to secure and protect its customers’ data.
 The EU-U.S. Privacy Shield Framework was designed by the U.S. Department 
of Commerce and European Commission to provide companies on both sides of the 
Atlantic with a mechanism to comply with EU data protection requirements when 
transferring personal data from the European Union to the United States in support 
of transatlantic commerce. 
  Arpin International Group has taken numerous measures to ensure the protec-
tion of its data, including hiring a regulatory compliance manager in October and 
undergoing periodic cybersecurity penetration tests to bolster its defenses against 
would-be hackers.
  The Privacy Shield program is administered by the International Trade Admin-
istration (ITA) within the U.S. Department of Commerce, and its primary function 
is to manage the program by (a) maintaining the Privacy Shield list, (b) verifying 
self-certification requirements, (c) conducting compliance reviews and (d) facilitat-
ing the resolution of complaints referred by EU Data Protection Authorities.
  Arpin International Group must recertify annually to maintain its Privacy 
Shield status.
 

HONORS & AWARDS

Aires was honored with an award for 
Most Innovative Use of Technology in 
Global Mobility—Assignee Management 
by the Forum Expatriate Management 
at the APAC Expatriate Management & 
Mobility Awards (EMMAs) ceremony 
held September 7 in Hong Kong.
 The award recognizes Aires’ leading 
customizable technology solutions that 
are tailored to each client’s needs. The 
awards were judged by an independent 
group of leading mobility professionals 
from a variety of companies and indus-
tries.

P.M. Relocations Pvt. Ltd. recently 
was honored with the Silver Award for 
Commitment to Excellence by the Cartus 
Global Networks. The award was pre-
sented at the 17th Annual Global Net-
work Conference.

Change of job? Change of location?
And your pet? Please do not hesitate to send us your request 

and phone extension. We will be glad to get back 
to you to answer your questions.

 
 

  
corporate@gradlyn.com
+49 (0)69 6971254-50

More information:  www.gradlyn.com

 

Frankfurt. London. Singapore. Within Germany
or across the world, you will benefit from our global 
network. Trust in our many years of practical 
experience. Our experts will plan, organise and 
carry out your pet’s move. Species-appropriate, 
professional and stress-free.

The travel agent for your pet – 
with more than 45 years of experience

GRADLYN - G. K. AIRFREIGHT SERVICE GMBH   |   Cargo City North   |   Gate 26   |   Building 458   |   60549 Frankfurt Airport   |   Germany   |   +49 (0) 69 6971254-0
|   Cargo Office Module F   |   Room 125   |   85356 Munich Airport   |   Germany   |   +49 (0) 89 975914-81

http://www.gradlyn.com
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Boonma Executive Director Tiddy S. 
Teerawit (center) receives the Juan Peralta 
Ecology Award from PAIMA President Jose 
Marrero and Vice President Lars Lemche.

Boonma Mobility recently returned 
from Long Beach with a prestigious 
award from the Pan American Interna-
tional Movers Association (PAIMA) for 
the best contribution on global environ-
mental issues.
 This award was created in memory 
of PAIMA’s distinguished colleague 
Juan Peralta, and is presented annually 
during the organization’s general assem-
bly convention. It represents PAIMA’s 
commitment to ecological awareness 
and environmental responsibility. The 
member who best exhibits these quali-
ties through education, commitment and 
environmentally sound business prac-
tices is chosen for this honor. Boonma 
Mobility was deemed to have contributed 
the most by actively working to save the 
ozone layer, with a project that involved 
the collection, transport and disposal of 
refrigerated units, working closely with 
organizations that were stockpiling them 
and with the appropriate recycling plants.

The Interstate logistics team

Interstate Moving | Relocation | Logistics has been recognized this year, for 
the seventh time, by Inc. magazine as being one of America’s Fastest-Growing Private 
Companies. Its 3PL supply chain management entity, Interstate Logistics, was recog-
nized for its 61 percent increase in growth over the three-year period of 2013–2016.

http://www.gallagherintl.com


International Relocation | Settling - In Services | Office Relocation | Storage & Warehousing 
Fine Art Handling | Industrial Packaging | Exhibition Handling

 Part Of US $ 450 Million Freight Systems group.

 1st FIDI ISO certified company in Dubai.

 1st multinational Moving company to start the India operations in 1997.

 FIDI affiliated offices in Dubai, Delhi / Gurgaon, Mumbai, Chennai and Bangalore.

 ISO 14001 certified company in UAE.

 Relocated 100,000 satisfied customers since inception.

 450 plus employees across India & Middle East.

 Warehousing capacity exceeding 500,000 sqft across India & Middle East.

 Affiliated to FIDI, IAM, BAR, ERC, EURA, OMNI, LACMA in different geographies 

enquiry@interemrelocations.com | www.interemrelocations.com

India

http://www.interemrelocations.com
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WELCOME NEW MEMBERS

Governing Members
Charter Properties, Inc.
1500 Arthur Ave. 
Elk Grove Village, IL 60007-5726 
Tel: 847-437-8920 
Fax: 847-258-8200 
asoderstrom@chartertsp.com 
POC: Andy Soderstrom  
POC: Bradley Reineking 
POC: Diane Vacho  
Sponsors: Cartwright Int'l Van Lines, USA 
Nelson-Westerberg Int'l Inc., USA

Conser Group
8451 Western Way 
Jacksonville, FL 32256-8323 
Tel: 904-786-0242 
Fax: 904-783-6205 
mchesser@consermoving.com 
POC: Mark Chesser 
POC: Tom Bass 
POC: Amanda Roese 
Sponsors: Joe Moholland Inc., USA 
Total Military Management, USA

Dietrich Logistics Internacional S.A.S. 
(D-Log)
Carrera 68D #25B-86. Of 317
Torre Central
110931 Bogota Cundinamarca, Colombia
Tel: 573 1532 95555
info@dietrich-logistics.com.co
POC: Ricardo Ramirez
POC: Diana Garzon
POC: Martha Celis
Sponsors: De Haan Spain Center S.L., Spain
Mudantia Movings & Relocations, Argentina

Execu-Move
26 Brentford Rd., Beaconvale 
Parow 
Cape Town, 7500 Western Cape 
South Africa 
Tel: 27 21 931 6999 
Fax: 27 21 931 8999 
info@execumove.co.za 
POC: Frans Fouche 
POC: Charles Wyman 
Sponsors: John Mason Int'l Limited, UK  
The Moving Company (NZ) Ltd., 
  New Zealand 

Shipfr8, LLC
120 E 1st St. 
Casa Grande, AZ 85122-5202 USA 
Tel: 480-409-1993 
diana.cockle@shipfr8.com 
POC: Peter Cockle 
POC: Diana Cockle 
Sponsors: Blonde Int’l Services, Inc., USA 
Southern Winds Int’l Inc., USA

Core Members
ABC Ricard International
11 Rue Blanqui 
93400 Saint-Ouen Ile de France, France 
Tel: 33 1 40 11 71 12 • Fax: 33 1 40 12 58 80 
info@abcricardfl.com 
POC: Fabien Limoges 
POC: Karine Houget 
POC: Christophe Michel 
Sponsors: IWM Ltd., Russia
Transworld Moving Ltda., Brazil 

AGS Four Winds Cambodia
22 St. Maosetoung - #07-03 Heng Asia
Sagkat Boeng Trobek - Khan Chamkarmon
Phnom Penh, Cambodia
Tel: 855 92 249 752
andrea.gastaldi@agsfourwinds.com
POC: Andrea Gastaldi
POC: Rida Lim
POC: Sokomavotey Em
Sponsors: AGS Four Winds Int’l Relocations 
  Pte. Ltd., Singapore
AGS Four Winds Int’l Movers Ltd., 
  Hong Kong

AGS Four Winds Ho Chi Minh City 
Vietnam
5th floor, 8 Phung Khac Khoan, District 1
Ho Chi Minh City 700000 Vietnam
Tel: 84 (0) 8 35210071
ags-vietnam@agsfourwinds.com
POC: Kevin Hamilton
POC: Mai Nguyen Le Hoang
POC: Yuen Truong Thi Thao
Sponsors: AGS Four Winds Int’l Relocations 
  Pte. Ltd., Singapore
AGS Four Winds Int’l Movers Ltd., 
  Hong Kong

Al Mas Movers Intl
Al Wakra Commercial Building
1291 Doha, Qatar
Tel: 974 5013 6999
Fax: 974 4016 5462
freight@almasintl.com
POC: Muhammad KP
POC: Mashood Abdullah
Sponsors: Activ Moving, France
Ace International, Indonesia

Al Usood Cargo LLC
P.O. Box 51294 
Rolla St., Shop #4 
Ibrahim Khaleel Building, Burdubai 
Dubai, UAE 
Tel: 971 4 393 8899 
fayez.ali@alusoodcargo.com 
POC: Fayez Ali Mohamed 
POC: Fahid M.P. 
Sponsors: 21st Century Relocations, India  
Star Worldwide Group Pvt. Ltd., India 

Alizes Demenagements Internationaux
7 rue Marcelin Berthelot 
91320 Wissous, France 
Tel: 33 160 110808 • Fax: 33 160 110809 
o.cambriel@alizes-dem.fr 
POC: Olivier Cambriel 
POC: Marc Ladian 
Sponsors: EuroUSA Shipping Inc., USA 
ISS Worldwide Movers, UAE

http://www.thaimovers.com
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Allt I Transport AB
Danmarksgatan 47 SE 75323 Uppsala 
Konsumentvagen 14 
12530 Alvsjo, Sweden 
Tel: 438-408-8451 
info@alltitransport.com 
POC: Stefan Exerman 
POC: Daniel Askeren 
POC: Per Hansson 
Sponsors: AS Servekt Ltd., Estonia  
Lux-Connex SA, Luxembourg

Approved Holdings, LLC
14777 Don Julian Rd. 
City of Industry, CA 91746-3108 
Tel: 800-533-4826 • Fax: 562-699-4826 
info@approvedforwarders.com 
POC: Eric Zybura 
POC: Stefanie Salazar 
Sponsors: Royal Alaskan Movers, LLC, USA 
Approved Forwarders, Inc., USA

Asian Tigers Transpo – Cambodia
5th Floor, No203e5 Mao Tse Toung Blvd. 
Phnom Penh, Cambodia
Tel: 855 23 212 070 • Fax: 855 23 212 045 
paul.glew@asiantigers-cambodia.com 
POC: Paul Glew 
POC: Ou Sinoun 
POC: Sarath Phoeung 
Sponsors: Asian Tigers Mobility, Thailand  
Thai Movers, Thailand  

Eastern Seatrans International Mover & 
Forwarding Company
Room 1304, Bdg. 1, North area
Beijing xiangsu, Chaoyang District
100024 Beijing, China (PRC)
Tel: 0086-10-51662310
Fax: 0086-10-57571788
mng@eslogistic.cn
POC: East Jiang
POC: Richard Zhang
Sponsors: Voxme Software Inc., Canada
Orient International Relocations, Nepal

Everise Logistics (Shanghai) Co., Ltd.
Ste. 1410, No. 8, Kuaiji Rd., Huangpu District
Shanghai, China (PRC)
Tel: 86-21-6302-3565
jack@everise-logistics.com
POC: Richard Wang
POC: Jack Hsieh
POC: Allen Lu
Sponsors: A-Cross Corporation, Japan
Carl Hartmann GmbH & Co. KG, Germany

First Class Moving Systems, Inc.
8110 Anderson Rd. Ste. 100 
Tampa, FL 33634-2424 USA 
Tel: 813-889-0308 • Fax: 813-889-3802 
wfallon@movewithclass.com 
POC: Gayle Parker 
POC: William Fallon 
POC: Christopher Hunt 
Sponsors: Interstate International, Inc., USA 
North American Van Lines Inc., USA

Gezairi Transport SAL
Esseily Bldg. Block A, 3rd Floor 
Riad El Solh Square 
Beirut, Lebanon 
Tel: 00961 1783783 
Fax: 00961 1784784 
gezairi@gezairi.com 
POC: Elie Shamsy 
POC: Chadi Sfeir 
POC: Joelle Merheb 
Sponsors: Clover, USA 
CML (Consolidated Marketing & Logistics 
  Corp.), Jordan 

Go Logistics Ltd.
102 Mays Rd., Onehunga
Auckland, 1061 New Zealand
Tel: (649) 254-4008 • Fax: 649-257-4890
go@goairlandsea.com
POC: Edwin Quindo
POC: Chris Edwards
POC: Rachana Shrestha
Sponsors: CFR Rinkens LLC, USA
Chess J Wilson Removals, Australia

Great Lakes Logistics – Burundi
Mukaza Zone Rohero 
Quartier Asiatique Building 
Makelele House N10A 
1758 Bujumbura, Burundi 
Tel: 257 22 279138 
sales@greatlakeslogistics-bu.bi 
POC: Patrick Tangishaka 
POC: Dorine Irakoze 
POC: Frank Sekiyuku 
Sponsors: ATACO Freight Services Ltd., 
  Uganda  
Uni-Movers & Logistics Limited, Uganda 

Guywillship Int’l/Williams Shipping
50 E. 5th St., Alberttown
Georgetown, Guyana
Tel: 592-223-7070-1
info@guywillship.com
POC: Ingrid Bristol
POC: Syreeta Welcome-Sancho
POC: Lescil Moore-Munroe
Sponsors: Gosselin Mobility NV, Belgium
Caribbean Moving Services N.V., Curacao

MEBS Global Reach
Ste. 211, AHCN Towers 
6 CIPM Rd., Ikeja 
Ikeja Lagos, Nigeria 
Tel: 234 903 000 0219 
info@mebs-global.com 
POC: Wole Akande 
POC: Dan Dougan 
POC: Dayo Adeniyi 
Sponsors: MEBS International, Kenya 
MEBS Global Reach, LC, USA

My Moving Sdn. Bhd.
Lot 4, Jalan Kuari 
Kampung Cheras Baru 
Kuala Lumpur, W. Persekutuan 56100 
Malaysia 
Tel: 6-03-4288-4211 
Fax: 6-03-4288-2411 
admin@mymoving.com.my 
POC: Tony Yong 
POC: Khairul Sim 
POC: Siti Salleh 
Sponsors: Icon Moving Services, UK  
The Moving Company (NZ) Ltd., 
  New Zealand 

http://www.euromovers.com
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Oler Relo Group
10739 W Little York Rd., Ste. 300
Houston, TX 77041-4075 USA
Tel: (713) 939-1448 • Fax: (713) 690-1212
nancy@kcsalley.com
POC: Nancy Oler
POC: Jesse Frandsen
POC: Bryan Oler
Sponsors: Continental Van Lines, Inc., USA
Advectus Transportation Services, LLC, USA

Potiez-Deman
Avenue de Bale 8
1140 Brussels, Belgium
Tel: (322) 344-7744 • Fax: 32 2526 1998
info@potiez-deman.be
POC: Louis Martin
POC: Hans Triangle
POC: Patricia Vanhoutte
Sponsors: Eurovan Deutschland GmbH, 
  Germany
Harsch, The Art of Moving Forward, 
  Switzerland

PT. Triadi Cargo
Jl. Cargo Permai No. 160 XX 
Denpasar, 80361 Bali, Indonesia 
Tel: 62-361 9073450 
info@balilogistic.com 
POC: Bernadette Maureen 
Sponsors: Grace, Australia  
PT Kellys Express, Indonesia  

Saarung Shipping and Logistics
909 QM House Elander Rd. 
off Il Chundrigar Rd.
74700 Karachi Sind, Pakistan
Tel: 92-21-32603642 • Fax: 92-21-32603643
toaha@saarunglogistics.com
POC: Toaha Sultan
POC: Mohammad Siraj Iqbal
POC: Hassan Umner
Sponsors: CSS Homeward Bound LLC, UAE
ISS Worldwide Movers, UAE

Santamaria Moving & Storage
Carrera 14 # 70-104. Kilometro 7 Via Giron
Bucaramanga Santander, Colombia
Tel: 57 7 6464236 • Fax: 57 7 6464236
international@santamariatrasteos.com
POC: Diego Arbelaez
POC: Monica Santamaria
Sponsors: Grupo Amygo, SA, Spain
Atlas Int’l Service, SA, Peru

Vanguard Logistics Service (USA), Inc.
5000 Airport Plaza Dr., Ste. 200 
Long Beach, CA 90815-1367 USA 
Tel: 310-847-3000 
john.will@vanguardlogistics.com 
POC: John Will 
POC: Hal Donahue 
POC: Irena Garcia 
Sponsors: Crown Relocations, USA 
SIRVA Inc., USA

Vanpac GroupAsia - Ho Chi Minh, 
Vietnam
3rd level, Indochina Park Tower
No. 4, Nguyen Dinh Chieu St., District 1
Ho Chi Minh City, 72000 Vietnam
Tel: 84 286 288 3805 • Fax: 84 286 287 8174
andre-hcm@vanpacgroupasia.com
POC: Andre Hurel
POC: Ricky Chng
POC: Roy Minh
Sponsors: Vanpac GroupAsia, Indonesia
Vanpac GroupAsia Pte. Ltd., Singapore

Worldwide Relocation Services (Mauritius) 
Ltd.
M3 Motorway (Behind Engen) Industrial 
Zone Riche Terre 
P.O. Box 301 Caudan 
230 Port Louis, Mauritius 
Tel: (230) 5445 8374 
info@relocation.mu 
POC: Leelam Ramasamy 
POC: Fadil Khodabocus 
Sponsors: Intermovers (Malaysia) Sdn. Bhd., 
  Malaysia 
Orient Express Forwarding Pte. Ltd., 
  Singapore 

Supplier Members
Cargo Cube Licensing LLC
633 SE 3rd Ave., Ste. 301 
Fort Lauderdale, FL 33301-3151 USA 
Tel: 866-712-2823 
info@cargocube.com 
POC: Scott Osofsky 
POC: Cindy Mejia 
Sponsors: AGS Paris, France  
Crater Group Co., USA

Chosen Payments
5401 Tech Cir., Ste. 2 
Moorpark, CA 93021-1773 USA 
Tel: 805-910-1445
alexanderdd@chosenpayments.com 
POC: Alex Dimitracopoulos

Luicom Co., Ltd.
Room 1310, 48 Cheongpa-ro 
Yongsan-gu 
Seoul, 04373 Korea 
Tel: 82-70-8614-9699 
Fax: 82-505-369-1116 
jimmykjeong@luicom.org 
POC: Jin Ki Jeong 
POC: Flora Hung 
Sponsors: 3S Logistics Co., Ltd., Korea  
Seung International Logistics Co. Ltd., Korea

Relo Solutions Group
110 Limestone Plaza 
Fayetteville, NY 13066-1316 USA 
Tel: 315-201-6700  
jwalsh@relosolutionsgroup.com 
POC: Jim Walsh 
POC: Kathy Walsh 
POC: Kim Thomson  
Sponsors: Findlay International, USA 
Relocation Services International, USA 

Removal Stars Ltd. (Trading as Buzzmove)
10/11 Archer Street
London, W1D 7AZ United Kingdom
Tel: 08000723382
hello@buzzmove.com
POC: Charlie Vinall
POC: Menno Martens
POC: David Mozo
Sponsors: Flatrate International, USA
Gerson Relocation Ltd., UK

Supreme Mobility
Dimche Mirchev 20/1-2 
1000 Skopje, Macedonia 
Tel: 389 72 960 960 
info@suprememobility.com 
POC: Nikola Spasovski 
POC: Vera Jovanovik 
POC: Anastasija Ristovska 
Sponsors: Express Transports, SA, Peru 
MyM International, Mexico 

U Pack It Co.
1943 Industrial Dr.
Libertyville, IL 60048-9731 USA
Tel: (847) 680-0848
Fax: 847-996-6739
dougb@shurwaymovers.com
POC: Doug Brzezinski
POC: Karen Kouba
POC: Anne Corda
Sponsors: Interstate International, Inc., USA
Shur-Way Moving & Storage, USA

IMPORTANT NOTICE

In compliance with the U.S. 
Revenue Reconciliation Act of 
1993,	87	percent	of	your	IAM	
membership dues may be 
deductible as a business expense. 
However, 13 percent may not be 
deductible as allocable expenses to 
state and federal lobbying activities 
of this Association.

mailto:info@cargocube.com


IAM’s Country Guides provide  
comprehensive customs information  
for more than 180 countries and territories  
around the world. 

Frequently updated and packed with documentation,  
forms, links, cultural information, downloads and more, the 
Country Guides will help maximize efficiency and reduce 
headaches during the customs process.

IAM

COUNTRY GUIDES
CUSTOMS RESOURCES

See these invaluable resources for yourself at 

www.iamovers.org/countryguides

http://www.iamovers.org/countryguides
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WASHINGTON UPDATE
By Jim Wise and Bryan Vickers, PACE, LLP

U.S. House of Representatives Introduces Tax Reform Legislation

On November 2, U.S. House of Representatives leadership 
unveiled tax reform legislation (aka The Tax Cuts and Jobs 

Act), which would make significant changes to rates and deduc-
tions for both individuals and businesses. Since cuts in the tax 
rates (decreased revenue to the U.S. Treasury) need to be offset, 
a substantial number of deductions and tax credits are eliminated 
in the bill. These include the ability to deduct household goods 
moving expenses for job-related moves.
 Regarding the taxation of business income, the bill would 
do the following:
• Corporate tax rate: The corporate tax rate would drop 

permanently from 35 to 20 percent.
• S-corp rate: For S-corporations, pass-through companies 

and LLCs, the tax rate will be set at 25 percent. Safeguards 
have been put into place to ensure this will apply only to 
true business operations, to preclude higher earning indi-
viduals from paying a lower rate.

 • Estate tax: The estate tax exemption will double to roughly 
$11 million. The legislation phases out the estate tax entirely 
by 2024. 

• Alternative minimum tax (AMT): The AMT would be 
permanently repealed. 

• Research and development (R&D) tax credit: The R&D 
tax credit is retained in the bill, with no changes.

• Expensing: Rather than “depreciating” capital investments 
by deducting them over several years, companies would be 
permitted to immediately expense investments. This provi-
sion would expire after five years.

• Earnings and money outside the United States: Earnings 
held in cash outside of the United States would be taxed at 
12 percent, while money invested in hard assets (i.e., facto-
ries and equipment) would be taxed at 5 percent. Addition-
ally, any money that multinational corporations move from 
the United States abroad would be subject to a 20 percent 
tax. Foreign earned income would be tax exempt.

• Trade associations: IAM has carefully followed propos-
als this fall with the potential to place taxes on association 
income (IAM is classified as a tax-exempt organization). As 
drafted, the bill does not expand taxes to include conference 
sponsorships or similar association-derived income. 

 With respect to the taxation of individual income, the bill 
would do the following:
• New individual rates (and accompanying income levels) 

are included in the bill. The top rate of 39.6 percent for 
those earning $1 million or more annually would remain the 
same.  The new rates are as follows:

 12 percent rate: Would apply to incomes up to $45,000 for 
an individual and $90,000 for a married couple.

 25 percent rate: Would apply to incomes up to $200,000 for 
an individual and $260,000 for couples.

 35 percent rate: Would apply to incomes up to $500,000 for 
an individual and $1 million for couples.

• Standard deduction: The bill would raise the standard 
deduction for singles to $12,000 from $6,350. It would also 
raise it for married couples filing jointly to $24,000 from 
$12,700. 

• State and local income and sales tax: These deductions 
would be eliminated, however, local property taxes would 
be deductible up to $10,000.

Next steps
At press time, the U.S. House Ways and Means Committee 
(the tax writing committee) was scheduled to begin markup of 
the legislation on November 6. The bill will likely be refined 
throughout the week. The legislation will need to be passed out 
of the Committee, prior to floor consideration and a vote by 
House members. The Republican House leadership would like to 
have it passed and sent to the Senate prior to the Thanksgiving 
recess. 

ORIGIN & 
DESTINATION

RATES 
THROUGHOUT 

THE UK.
Competitive rates with service that’s second to none.

Visit www.arrowpak.co.uk  Email: sales@arrowpak.co.uk
Telephone: +44 1842812165  Facsimile: +44 1842816328

Sherwood House, Norwood Road, Brandon, United Kingdom IP27 0PB

Membership No.  A041

http://www.arrowpak.co.uk


The IAM Logistics Network
Grow your business with partners 
you already know and trust

Do You Move More Than 
Household Goods? 

Tell your fellow IAM members! Have you already diversified 
into logistics, providing office moving, project forwarding, 
warehousing and distribution or cargo moving? Or, are you 
considering expanding into new business areas?

The IAM Logistics Network (ILN) facilitates networking 
among companies that you already know and trust as 

IAM members who, like you, are seeking to expand 
already-thriving logistics businesses or that are 

ready to diversify into new business sectors.

www.IAMovers.org/ILN

http://www.iamovers.org/ILN
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Industry Calendar

November 22–24, 2017
EuRA Relocation Congress Middle East
Dubai, United Arab Emirates

February 26–March 1, 2018
LACMA Conference
San Juan, Puerto Rico

February 28–March 3, 2018
IMC World Conference
Bali, Indonesia

March 25–28, 2018
FIDI Conference
San Diego, California, USA

April 4–8, 2018
43rd Annual Dispatch Convention
Savannah, Georgia, USA

April 8–10, 2018
AMSA Education Conference & Expo
Fort Lauderdale, Florida, USA

April 24–28, 2018
EuRA	Dubrovnik	2018
Dubrovnik, Croatia

May 3–5, 2018
Young Movers Conference
Brussels, Belgium

October 4–8, 2018
IAM 56th Annual Meeting & Expo
Washington, DC, USA

October 3–6, 2019
IAM 57th Annual Meeting & Expo
Chicago, Illinois, USA

SAVE THE DATE: YMC 2018

After the tremendous success of 
the 2017 Young Movers Con-

ference in Riga last May, Belgium 
looks forward to welcoming all 
young (at heart) industry profes-
sionals	May	3-5,	2018,	in	Brussels.	
The Belgian Chamber of Movers 
will be putting together an educa-
tional and fun conference in the 
European capital.
 For more information, check 
visit www.youngmovers.eu or join 
us on Facebook. For immediate 
questions, please send an email to 
annevg@gosselingroup.eu.



The right solution at the right time.

• Overseas General and   
   Local Agency Services 

• Military and Government   
 Ocean Services to and        
 from Europe and Asia

• Port and Consolidation    
 Services

• Inland Transportation

• Competitive Hawaii Ocean   
 Services

• GSA Relocation Services

For more information, visit 
us at pashagroup.com and 
pashafamiliesfirst.com 
or call (415) 927-6400.

THE PASHA GROUP    
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