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HEADLINES

TERRY R. HEAD
IAM President

Here’s Hoping…

By now, I hope that most IAM members and Portal readers have seen the Associa-
tion’s numerous communications regarding and promoting our 55th Annual Meet-

ing and Expo. This year’s gathering will be held October 9-12, 2017, in Long Beach, 
California.
 When I say “I hope” you are aware, I also mean I hope you’ve heeded our numer-
ous calls to action, that you have already reserved your hotel rooms and locked in your 
exhibit booths and sponsorship opportunities. Year after year, due to the growing inter-
est and level of participation at the IAM conference, we come close to selling out of 
hotel rooms, exhibit booths and sponsorships within a few days after opening. This year 
has been no different, so all indications point to a very well-attended conference and our 
largest tradeshow ever. 
 People have asked: “Why Long Beach?” 
 First, consider the city’s 345 days of blue skies and sunshine annually. If you’ve 
seen the pre-conference videos the IAM staff has put together, I would hope you know 
by now that Long Beach is part beach town and part big city. Long Beach offers the 
perfect combination of fine hotels, shopping, dining and accessibility (served by three 
airports) along with high-tech, state-of-the-art meeting and entertainment facilities. 
 It would be remiss of me not to mention that Long Beach is home to the largest 
port in the United States. From virtually anywhere in Long Beach, you can see the huge 
gantry cranes moving containers on and off ships calling on the port from all over the 
world. I hope the backdrop of the port will be a reminder of why we are all there in the 
first place—namely, to garner more traffic and to grow your business. 
 Our event hub will be the Long Beach Convention & Entertainment Center. I 
recognize that using a convention center format is not our norm; we’ve done that only 
two times before—in Anchorage, Alaska, in 2000 and Vancouver, Canada, in 2013. 
Both those events came with challenges, but the cities themselves and the surrounding 
environment more than made up for the negatives. I only hope that once you experience 
Long Beach and all it has to offer you’ll be asking: “When are we going back to Long 
Beach?” 
 You’ll find significant changes to the program as well. We’ve simplified the sched-
ule, rolled back the number of Knowledge Labs and expanded the open times in the 
Exhibit Hall to allow for more face-to-face networking, which we know is the number 
one reason most people attend the Annual Meeting. Each year, the exhibits area and 
Network Central play a more significant role in fostering member interactions. 
  This convention center is the largest space we have ever occupied, presenting us 
with some new opportunities. We can now accommodate the exhibition and display of 
large trucks, ISO (International Standards Organization) ocean containers and a variety 
of portable mobile storage containers, which are increasingly being used by our industry 
as alternative means to store and move shipments.
 In fact, the exposition hall is so large we decided to design and decorate the 
tradeshow area to resemble the interior of a moving and storage warehouse. We are 
encouraging our exhibitors to embrace that concept and design their individual exhibit 
booths along that theme as well. So don’t be surprised if you see some wooden liftvans, 
a forklift or two, and perhaps some pallets or record storage racks sitting around the hall 
to add to the atmosphere. 
 To add another element of fun to the conference, IAM has applied for and been 
approved by the Guinness World Records organization to attempt to break the world 
record for the “Most Nationalities in a Group Hug.” 
 I hope we can have some fun with the expo theme and our world record attempt. 
Like the port, these can be a reminder of why everyone is there—and here’s hoping you 
will be there, too!
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The Industry’s Young Innovators

By Joyce Dexter, Editor, The Portal

You don’t have to be young to grasp new ideas or to think 
outside the proverbial box, but it doesn’t hurt. It wasn’t so 

long ago that moving companies were slow to understand the 
potential of computers to make their businesses more efficient. 
The newfangled machines are now a ubiquitous presence in 
virtually every aspect of relocations, from survey to billing. And 
it’s not too farfetched to think that, in many cases, the recalci-
trant veterans who resisted their inevitability ultimately were 
persuaded by forward-thinking young employees and family 
members to catch up with the times.
 
The power of technology
Technology is just one example of how youth often offers vision 
and expertise that serve companies and industry well. Some-
times it’s just a matter of looking at a problem with fresh eyes to 
come up with solutions that work. But these days, tech tools are 
likely the more direct route to finding those answers.
 “In 2007, after Lehmann Brothers failed, we realized the 
local market in Spain was absolutely destroyed,” says Grego-
rio Martinez, CEO of the Spanish company Mudinmar. “So 
we analyzed the market and undertsood that the best return on 
our investment was the Internet. We started to develop a global 
market online that let us grow faster and higher. Most of our 
colleagues thought the Internet was the future. We just felt that 
if we could act quickly, we wouldn’t be delayed in achieving our 
goals.”
 Martinez’s first step was to update the company’s trade-
mark. The old brand name, Mudanzas Internacionales Marti-
nez, was not attractive enough for a global market so he took 
elements from each word and came up with Mudinmar. “It was a 
hard change for our third-generation company,” he recalls, “and 
that was a concern, but it definitely was a wise choice.”
 Once customers embraced the new trademark, Martinez 
turned to the website, merging several old Web pages into  
www.mudinmar.com. It was a smart new design with a fast 
load time that was mobile friendly. “It was focused on calls 
to action, with short, easy forms to get more leads, and an 

EV certificate, which is the highest security level.” The new 
well-organized content explained all the company’s services. 
It incorporated landing pages for every country and its cities, 
including information on removals, import regulations, immigra-
tion, relocation services, places to visit, tips for traveling with 
pets and a blog that is updated weekly.
 “We created hundreds of segmented campaigns [SEMs],” 
Martinez explains, “which allowed us to push when needed. For 
example, if we have a consolidated shipment from Valencia to 
New York and we have 30 m3 left in the container, we can invest 
more money in the New York campaigns to receive more leads 

“The solution [for dealing with so 
many leads] was implementing 
new tools to help us gain effi-
ciency and productivity.”

—Gregorio Martinez, 
CEO, Mudinmar

http://www.arrowpak.co.uk/
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for that destination. We open and close 
the SEM investment ad hoc.”
 Mudinmar also ensures that its social 
media tools provide a direct channel of 
communication to listen to customers: 
their needs, their complaints and desires.
  The substantial five-year investment 
in technology has paid off. By 2012, 
Mudinmar was receiving an average of 
18 international online leads daily, which 
led to a new problem that is generally 
a good one to have. “We weren’t able 
to deal with so many leads effectively,” 
Martinez says. “The solution was 
implementing new tools to help us gain 
efficiency and productivity. We began 
using new software that routed all leads 
directly to our system, with new capabili-
ties like online surveyors and a packing 
and claims app, a fully automated follow-
up tool and shared services calendar. 
With our IP switchboard, we can phone 
any client in the world with our low rates. 
In addition it has given us the ability to 
analyze where our customers are calling 
from, the time of the phone call, which 
sales agent is receiving more calls and 
so on.
 “Our team has been the most valu-
able resource for our success as they 
represent the company in all aspects. 
We invest in them to provide continuous 
learning and training, cutting-edge hard-
ware and office furnishings that create a 
relaxed atmosphere. And we offer salaries 
that reflect our global objectives.
 “Today,” Martinez adds, “after 10 
years of hard work and investment, we 
receive an average of 30 international 

leads, 26 call-back requests, and 69 
phone calls coming from the website 
every day, as well as 7,450 website visits 
per month and 9,870 online estimates 
sent each year.”

Gaining insights and perspective
Alex Keifer began working for Germany-
based Frey & Klein International 
Moving after graduating from college 
in 2008. He spent the first three years in 
training, learning all aspects of the busi-
ness, before joining the sales department 
as a sales representative. “As a trainee,” 
he says, “I had a chance to get hands-on 
experience in the day-to-day operations 
of my company. I accompanied our 
professional moving crews to many jobs, 
where I learned firsthand the processes of 
packing and wrapping household goods 
and personal effects, furniture assembly 
and other important skills for the suc-
cessful preparation of air and sea interna-
tional shipments.”

 That experience has proven invalu-
able in his current role in sales and 
customs at the company, enabling him to 
evaluate clients’ needs more accurately. 
In addition to sales, and among his other 
responsibilities, Keifer handles export 
and import customs clearances as well as 
inbound and outbound ocean shipments.
 “During my time with Frey & Klein, 
I have seen the company grow every 
year,” he says. “In 2008 we worked with 
only five trucks. Now we have 14 trucks 
and this year built a new depot.”
 Keifer has brought his tech-savvy to 
bear in keeping the company modern and 
responsive. He worked with owner Ste-
fan Klein to update the logo, and helped 
freshen the website and Facebook page 
with professional photos—all of which 
provide an introduction to Frey & Klein.
 It is a company with a long history. 
“This means we constantly have had to 
keep up with the times,” Keifer adds. 
“Otherwise we would never have turned 

http://www.homepack.pk/
http://www.gts.com.lb
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120. That’s why we combine both worlds: decades of experience 
and a modern removal and transport business.”
 Having established regular service to the UK, Ireland and 
Switzerland, as well as every other destination in Europe and be-
yond, Klein concluded that the company needed a greater pres-
ence in the international moving industry. “In 2016,” says Keifer, 
“for the first time I attended the Young Movers Conference 
in Madrid. It was a good experience to have a good time with 
friends from the moving industry. I remember what Gregorio 
Martinez of Mudinmar said: ‘You are not here to make business, 
you are here to make friends.’ And that is so true.”
 Then, last October, he was a first-time attendee at IAM’s an-
nual meeting in New Orleans. IAM-YP Chair Catherina Stier of 
DB Schenker and Ben Scheiner of Global Relocation helped him 
prepare for the experience. “I joined the IAM-YP,” says Keifer. 

“I had a really good time there and met a lot of new companies, 
colleagues and friends. I was certainly there to represent my 
company, but I think the most important thing is to have a good 
time together. The business relationships will grow on their own 
within a couple of years.”

An eye toward innovation
An eye toward innovation is especially important when you own 
your own company. The “extras” you can offer customers could 
tilt the scales in your favor toward a sale.
 Jimmy Bruzzese cofounded The Swiss Moving Com-
pany (SMC) six years ago with two friends and former col-
leagues, Stéphane Leriche and Alex Brito. The three founders 
wanted to run their own business, with an innovative moving 
concept for Switzerland. Bruzzese, who has been in the moving 
business for 22 years, has responsibility for sales and marketing. 
 The trio set to work debunking the myth of Switzerland as 
an “expensive country,” says Bruzzese. “The key to our success 
is outsourcing, in all parts of the moving process. This may seem 
typical for other countries, but not in the Swiss mindset. In a 
country where a mover’s salary is about US$5,500 a month, it 
was obvious that our concept was a solution for our customers, 
corporate clients and worldwide partners. It was a revolutionary 
concept in Switzerland, but most of our competitors had already 
adapted their structure to it.”
 Since its founding in 2011, the company has grown expo-
nentially, Bruzzese reports. “We’ve positioned ourselves as the 
market leader in Switzerland, where we rank among the five 

“We constantly have had to 
keep up with the times. Oth-
erwise we would never have 
turned 120.”
—Alex Keifer, Sales & Customs,

Frey & Klein International 
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largest international moving companies, and we manage about 
900 moves per year.”
 He attributes his success to some innovations introduced 
by The SMC. For example, he says, “We are the only mov-
ing company offering technical surveys in 12 languages. We 
have consultants and translators available on request to adapt 
ourselves to each customer. We’ve developed a trademark, The 
SMC Shopping, to help our customers sell, swap or give away 
their household effects or vehicle before departure. And our 
branch The SMS [The Swiss Moving Services] assists clients 
find cleaning and handyman services, assembly of new furniture, 
even gardening. We are constantly one step ahead and adapt our 
services to customers’ needs. Our team works with this in mind, 
and we encourage them to think outside the box, particularly 
since part of their earnings are calculated according to what 
they bring in terms of innovation or to facilitate our day-to-day 
business—new services, new solutions, new partners—with the 
goal of making our customers happier and The SMC more profit-
able.”

A background that fosters people skills
Industry lore abounds with tales of people who began working 
in the moving business during summers or on their way toward 
their vision of a dream job, but wound up staying and building a 
career as a mover. Morgana Somers, director of global develop-
ment at Paxton International, is a case in point.
 “Like most of my peers,” she explains, “I never intended 

to have a career in relocation. However, my background gently 
guided me in this direction for many years without my conscious 
knowledge.”
 Her American mother and Egyptian father met on vacation 
in Paris in the 1970s and fell in love. Somers was born in Dela-
ware and spent 10 years of her childhood in The Netherlands; 
she eventually landed in the United Kingdom where she attended 
university. “I had the privilege of attending international schools, 
learning several languages and participating in international 
associations, and I’ve enjoyed every moment,” she says. “This 
eclectic upbringing led to a lifelong passion for travel and cul-
tural diversity.”
 Unlike many aspiring executives, Somers did not pursue 
studies in finance or business. Armed with a degree in psychol-
ogy, she was eager to begin a career that would focus on helping 
others. “Surprisingly,” she recalls, “I found myself working as a 
domestic coordinator for a moving company in Virginia. At the 
time I considered this a ‘temporary’ job and always thought I 
would eventually move into something more focused around my 
psychology studies.
 “When an opportunity arose to join the international divi-
sion, I figured I’d give it a try. To my astonishment, this side of 
the business seemed to fit like a glove. Working in global ship-
ping encompassed my passion for both travel and international 
diversity, and challenged me to refine my logistics and problem-
solving skills. I found that my psychology background came in 

“I found that my psychology 
background came in handy when 
dealing with clients and custom-
ers and working with diverse 
personalities and cultures.”

—Morgana Somers, Director of 
Global Development, 

Paxton International

“We are constantly one step 
ahead and adapt our services 
to customers’ needs.”
—Jimmy Bruzzese, Cofounder,
The Swiss Moving Company

http://www.moverspoe.biz/Home.aspx
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handy when dealing with clients and customers and working 
with diverse personalities and cultures in order to move people 
and their belongings around the world.”
 One thing led to another, and Somers has become very 
active in the industry, seizing opportunities to volunteer her 
time and talents where possible. She currently participates in 
the IAM-YP, FIDI 39 Club and other FIDI entities. “Getting 
involved has helped me to learn and grow,” says Somers. “As a 
young professional, I encourage others to do the same because 
we are the future of our industry and progress relies on us.”
 As everyone who has spent time in the industry well knows, 
building trust and relationships is all about networking. “I fondly 
remember the thrill of my first IAM conference years ago,” 
she says, “and the intimidation of not knowing anyone, or so I 
thought. Despite not recognizing any faces, I found myself meet-
ing colleagues I instantly connected with. I quickly learned our 
industry is a family network and our family welcomes with open 
arms. Success in our business greatly revolves around multitask-
ing, conflict resolution and trusted service. It takes years of expe-
rience to develop these skills, and your peers and clients expect 
proven reliability. It’s taken hard work and long hours to build a 
trusting and dependable network.
 “In my position at Paxton, I am continuously invigorated by 
the diversity our industry brings through experience and travel, 
as well as the endless set of skills we continue to acquire. Devel-
oping global relationships with clients, partners and vendors has 
helped me establish true life-long partnerships and friendships.”

The power of one, to make a difference
Career resets in the industry are not limited to purveyors of 
moving services. “To be honest, starting a nonprofit organization 
was never part of the plan,” says Move For Hunger Execu-
tive Director/Founder Adam Lowy, whose family has owned a 
moving company in New Jersey for nearly a century. “Although 
I didn’t have much interest in joining the family business, I cer-
tainly spent plenty of time on the trucks growing up. One thing 
I always noticed when I’d go out on jobs with my dad and uncle 
was that people throw away a lot of stuff when they move—
clothes, furniture, appliances and even perfectly good food.

 “It killed me to see so much food going to waste. So in 
March 2009 we started asking our customers if they wanted to 
donate any of their nonperishable items to the local food bank. It 
was just meant to be a nice thing to do. After all, we were in the 
home anyway, so why not try to help someone in the process? 
In just one month our little moving company had collected 
more than 300 pounds of food! I couldn’t believe it. I started to 
wonder: How much food could we collect in a year? What if we 
had 100 moving companies doing the same thing? What if every 
moving company made this part of their standard operating pro-
cedure? I got so excited thinking about what a huge difference 
we could make.”
 And with that, Move For Hunger was born. “I quit my job at 
Mercedes-Benz so I could spend my all time getting the orga-
nization off the ground,” Lowy recalls. “It was a risk. I didn’t 
know anything about running a nonprofit, but I saw this amazing 
opportunity to help people, and I knew I had to pursue it.”
 Lowy can scarcely believe how far the organization has 
come since then. “When Move For Hunger started, it was just 
myself and a couple of friends at a desk figuring it out as we 
went along,” he says. “Today, we are an award-winning, nation-
ally recognized hunger relief organization. Our network includes 

Adam Lowy didn’t join the family business but leveraged his expe-
riences into a successful nonprofit.

http://www.moverspoe.biz/Home.aspx
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more than 700 moving companies, thousands of real estate 
professionals, corporate housing providers, and apartment com-
munities. We’ve delivered nearly 8 million pounds of nonperish-
ables to food banks and pantries all across the United States and 
Canada. That’s enough to provide 6.6 million meals. 
 “None of it would have been possible without the support 
of the incredible men and women in the relocation industry. The 
response and the enthusiasm they have shown since day one is 
nothing short of incredible. All of the credit goes to the people 
who are out there every day rescuing food and raising awareness 
about hunger in the United States and Canada. I had an idea, but 
they have made it a reality. 
 “Move For Hunger has accomplished so much over the past 
eight years, but our work is far from finished,” he adds. “Nearly 
50 million Americans are struggling to find their next meal. One 
in five children will go to bed hungry tonight. It’s natural to look 
at those numbers and feel discouraged, but every day I hear a 
story from someone in our network that inspires me. It’s a daily 
reminder that, despite the challenges, we are truly making a dif-
ference. 
 “I never planned on starting a nonprofit, but now I can’t 
imagine doing anything else.”
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A Workshop for New Ideas

By Francesco Argirò, President & CEO, Bliss Corporation

I am a serial entrepreneur and I like to cultivate a passionate 
lifestyle. I define myself as “serial” because I always created 

and developed my companies with a “method,” which I learned 
and am now pleased to teach to whoever is willing to learn it.
   More than one and a half decades ago, in 2001, I embarked 
on my professional pathway in the international removals sector 
in the company where my father, Giuliano, was the managing 
director. I have been fortunate to work with a team who came 
from the United States and Australia, as well as many other parts 
of the world. This melting pot helped me improve my English 
and allowed me to open my mind and develop innovative ideas 
for my businesses.
  In 2008, I launched Bliss Moving & Logistics, special-
izing in international removals, shipments and logistics. Tenac-
ity, determination and the company’s vision, together with the 
cooperation of persons I chose who were strongly motivated, 
contributed to my growth. After overcoming the inevitable initial 
difficulties, my company entered the market with great results.

The right idea at the right time
In my day-to-day work routine, I have had the chance to inter-
face with families coming from all parts of the world. I thus 

“Working with a team who 
came from the United States and 
Australia and other parts of the 
world helped me improve my 
English and allowed me to open 
my mind and develop innovative 
ideas for my businesses.”

—Francesco Agirò, 
President & CEO,
Bliss Corporation

began to see a business possibility arising from the needs that 
those families pointed out to me with more and more frequency: 
the international shipment of pets. 
 Why hadn’t I thought about it earlier? I dedicated much 
of my time to studying this service as complementary to our 
international removal service and, after a period of testing and 
gathering information, I understood that keeping all the services 
under only one name would have become difficult due to reasons 
related to marketing and brand identity. Moreover, in order to 
give this activity a new slant, I decided to establish an autono-

maersklinelimited.com

Your trusted US Flag 
partner for transporting 
Military Household Goods

http://maersklinelimited.com
http://www.agarwalpackers.com
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mous and specialized reality. This led to the creation of Bliss Pet 
Services in 2010.
 Very soon, Bliss Pet Services established itself in Italy as the 
leading company in its field. We eventually opened five offices 
in Europe (Italy, Germany, Spain, Portugal and Switzerland), and 
we further strengthened the Bliss brand by offering our custom-
ers complementary services strongly oriented toward the well 
being of their pets, such as kennel furnishings, a pet protection 
plan and a tracking system.
 In only three years, we have been able to earn the trust of 
worldwide partners, and I am now the president-elect of IPATA 
(International Pet and Animal Transportation Association), the 
most important group dedicated to the international shipments of 
pets and other animals.

Lateral thinking: A successful strategy
Bliss’s staff often accomplishes things that are out of the ordi-
nary, breaking away from the routine in order to stimulate the 
lateral thinking and creativity of our team. Every day I put my-
self in their shoes. I would like each working day to be different, 
with new challenges, unpredictable and positively surprising. 
This is the real ingredient in the team’s success and growth. And 
it’s why we organize a regular series of initiatives:
• Brainstorming and training breakfasts (Eat and Learn)
• Re-energizing happy-hours
• Team-building meals
• Solidarity and supporting events (Blissful Day)

• Birthdays with families (B-Day). 
 Last but not least, we stimulate improvement and out-of-the-
box thinking through the Bliss Lab, a means of discovering solu-
tions to problems and of continuous improvement implemented 
by Bliss Corporation during its existence. 
  The objective is to face problems and propose possible 
solutions or improvement. What is the result we want to obtain? 
To increase the effectiveness of the actions we perform in the 
company and develop cooperation among our entire staff. 
  For Bliss employees, each moment is a good moment to 
create. All personnel are always involved in something different. 

The first Blisful Day, in 2016, at a nonprofit shelter for abandoned 
dogs and cats

http://www.doortodoor.com.pe


A Salute to Canada
The Portal will celebrate our neighbor to the north, as Canada 
marks its 150th anniversary in 2017. IAM members in Canada 
will have an opportunity to introduce themselves in the 
magazine, and we’ll take a look at the Canadian Association of 
Movers and its activities. If you’re an IAM member in Canada, 
we’d like to know:

• A bit about your company’s history. When was it founded, 
by whom, and where? Was it always a moving company, 
or did it begin as a transporter of commodities other than 
household goods? Are you a family-owned business?

• The size of your company: How many branches, and how 
many employees? 

• What services do you offer, including specialized services? 
(Examples: HHG moves, relocation services, fine arts 
handling, airfreight, etc.)

• How are your employees trained (e.g., online courses, on-
the-job pairing of newcomers with veterans, etc.)?

• Are you closely involved with your community (e.g., 
charitable causes, assisting with post-disaster moving/
storage services, etc.)? If so, what have been the benefits?

• What are the unique opportunities and challenges related 
to doing business in Canada? For example, how do climate 
and weather affect the scheduling and execution of 
services provided to clients?

• What are your plans, if any, for future diversification or 
expansion?

• What else would you like to share with our readers?

The deadline for the July / August issue of The Portal is June 15. 
You may provide a stand-alone article or respond to the guidelines above, and we will include your comments in our 
overview article. Send your submission to joycedexter47@gmail.com and janet.seely@iamovers.org. 

Submissions must be separate Word documents or pasted into an email message. High-resolution digital photos are 
welcome and will be used on a space-available basis. Don’t forget to include your name, title, company and Web URL and 
email address.

Share your experience in the next issue of 
IAM’s industry magazine, The Portal

Salute to 

Canada!

www.iamovers.org

VOLUME XLIX                         
            The Journal of the International Association of Movers 

 July / August 2017
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http://www.ctsi-logistics.com
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No day is ever the same as the day before. The average age of 
our employees is very young, and this encourages great ideas at 
all levels; all the personnel are involved in what we do.
  Will the removal sector change? If so, let us move to 
intercept the change. The removal sector will indeed continue 
to evolve; I am quite sure of that. I predict that homes will be 
smaller and already semi-furnished, furniture will be more and 
more standardized, and companies will tend to cut benefits and 
reimburse their staff only for the removal of their personal ef-
fects.
  In light of those changes, it will be essential to diversify the 
company’s activities, focusing on highly specialized niche sec-
tors where there is a demand that can hardly be met. In terms of 
global mobility, international removals is no longer the “main” 
service as it once was. It is now one of a group of services that 
families can no longer do without.
 My role is to create a very strong brand with a strong iden-
tity and closely linked to the movement of the family unit from 
one part of the world to another. That process incurs a lot of 
stress. Bliss aims to solve all the bureaucratic, emotional and en-
vironmental problems connected with a client’s transfer to a new 
country. We present ourselves not only as a removal company 
but also as global mobility experts.
 With that in mind, Bliss Relocation, established and 
launched this year, deals with relocation and immigration servic-
es. We have thus closed the mobility circle, and currently Bliss is 
the only company in Italy that can meet all the requirements with 
regard to global mobility, removals, relocation and international 
shipment of pets and other animals.
  This success has been possible thanks to the great dedica-
tion and preparation of the entire Bliss team. At least once a 
year we organize events that generate a strong spirit of belong-
ing, solidarity and teamwork, making such events healthy and 
constructive gatherings. For example, Blissful Day is a nonprofit 
initiative completely focused on giving help to people or animals 
in distress. 
 The first Blissful Day was held last year at a shelter for 
abandoned dogs and cats. Our small contribution consisted of 
giving a hand to the personnel working there and devoting atten-
tion to the sweet four-legged creatures who live there. It turned 
out to be an incredible day, greatly uniting our staff with a com-
mon purpose.
  Another winning idea was the establishment of the B-Day, 
for celebrating birthdays. On their birthday, each employee 
spends time with his/her family as they wish, knowing that the 
company gives them a working day for their own benefit. This is 
a goodwill gesture that generates a huge return in terms of com-
mitment and dedication from our employees.
  I am strongly convinced that this approach is a success-
ful one. As Adam Grant wrote in his book Give and Take: Why 
Helping Others Drives Our Success, “The more you give, the 
more you want to do it—as do others around you.”

http://www.boonma.com
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IAM-YP: Grooming Young Members for Industry Leadership

By Brian Limperopulos, Director, Programs

•Worldwide Household Goods and General Cargo

•Project Cargo / Chartering / Cross Trades

•Full Origin and Destination Service

•Ocean and Airfreight worldwide

•Port Agency / Customs Handling

•Full Warehousing, Inventory 
 Management and Distribution

We are looking forward 
to your requests!
Ulrike Winkelmann
International sales manager

INTERNATIONAL FORWARDING www.rosebrock.com

Wilhelm Rosebrock GmbH & Co. KG
P.O. Box 14 02 64, 28089 Bremen / Germany

phone  +49  421  520 00-22
fax  +49  421  520 00-9922

uwinkelmann@rosebrock.com
We are certified:

•ISO 9001:2008          ISO 14001:2004
•ISO 27001:2013

•AEO (Authorized Economic Operator)

Worldwide Household Goods and General Cargo

Project Cargo / Chartering / Cross Trades

Full Origin and Destination Service

Ocean and Airfreight worldwide

Port Agency / Customs Handling
We are looking forward 
to your requests!
Ulrike Winkelmann
International 

INTERNATIONAL FORWARDING

While many of the rising stars in our industry are transition-
ing into leadership roles at their companies, placing these 

fresher faces into positions of authority in a professional associa-
tion is a harder task. In fact, this is a key, long-term challenge 
many organizations like IAM face.
 Fortunately, however, IAM has a very energetic and highly 
engaged young professional group—the IAM-YP, whose mem-
bers and former members are assuming major leadership roles in 
IAM and its affiliates. This all began in 2000, with the establish-
ment what was known as the YP-35. The founders of the organi-
zation—now IAM-YP—began it partially to create opportunities 
to facilitate younger IAM members becoming involved in the 
Association. 
 As the first YP chair, Michael Gilbert of Southern Winds 
International led the development of the group with Heather 
Engel and George Cooper. Engel and Cooper have been in-
volved in the governance of IAM ever since, with Cooper acting 
as the Regional Representative for Oceania on the Core Mem-
bers Management Board for more than a decade. Engel, who 
represents the North American region on the same board, has 
also contributed in a variety of ways over the past 13 years. She 
served as the first president of the Alan F. Wohlstetter Scholar-
ship Fund from 2004 to 2017 and on the IAM Commercial 

Affairs Committee. In recognition of her contributions, Engel 
was inducted into the IAM Hall of Honor—its youngest inductee 
to date—in 2013. 
 The foundation set by the three founders has provided a ba-
sis for other YP members to step into IAM leadership positions. 
Stephan Geurts Jr. of GovLog served as IAM-YP chair from 
2006 to 2010. Five years later, he was elected to a Governing 
Member-at-Large position on the IAM Executive Committee and 
has also chaired the IAM Accessorial Services Committee. 
 Another current Executive Committee member who came 
through the ranks of the IAM-YP is Boris Populoh of Willis 
Relocation Risk Group (WRRG). Formerly the director of 
programs and services on the Association staff, Populoh both 
supported and participated in the YP-35 during his IAM tenure. 
He later became the managing director and CEO of FIDI before 
assuming his current position with WRRG. Since joining Wil-
lis, he has been one of our active members, serving as the Core 
Members’ Representative, the chair of the IAM Commercial 
Affairs Committee and as a member of the IAM Ethics Council, 
the Alan F. Wohlstetter Scholarship Fund Board of Directors, 
IAM’s ad-hoc committee to revise the RPP Operating Rules and 
Regulations and the IAM Data Collection and Analytics Work-
ing Group.

http://www.rosebrock.com
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Who IAM

Antonio Tremols, Executive 
Director, PAIMA

My favorite pastime: Family time, 
tennis, family travel

The greatest influence on me in 
choosing a career: My father—he is 
my role model.

The best piece of advice I’ve ever 
received: Love what you do!

The best vacation I ever took: Ski trip 
to Colorado with the family.

Most people would be surprised to 
know that I: Speak three languages.

The most meaningful gift I ever got: 
My two children, Luke and Noah.

My favorite app: Spotify.

On my playlist: Classical music.

Peek into my carry-on or purse and 
you’ll find: A lot of electronic gadgets.

What I won’t leave home without: My 
iPhone.

My dream vacation destination: 
Hawaii.

My secret vice/guilty pleasure: 
Nutella—yum!

On an airplane, I fill the time by: 
Reading and sleeping.

My personal motto: Be the best that 
you can be.

If I hadn’t gone into the moving 
business, I would now be: A 
consultant. 

Who are you? For a list of questions, 
email joycedexter47@gmail.com

 Recently elected to the new Execu-
tive Committee position of Core Mem-
bers Overseas Representative, Ben 
Scheiner of UK-based Global Relo-
cations is paving the way for younger 
members to influence the course and 
direction of IAM. Prior to joining the 
Executive Committee, Scheiner served in 
a number of leadership positions in the 
IAM-YP and was part of the organizing 
committee that planned the successful 
Young Movers Conference in London in 
2014.
 Maria Andrea Rodriguez, president 
of ABC Cargo Logistics in Colom-
bia, was recently elected to her new role 
as president of the Alan F. Wohlstetter 
Scholarship Fund. Rodriguez previously 
served in a number of capacities on 
behalf of the IAM-YP, including as the 
YP vice-chair in 2015–2016. She is also 
a member of the Hall of Honor Selection 
Committee and the ILN Advisory Board. 

 The IAM-YP is well represented on 
the IAM Core Members Management 
Board, with eight current and former 
YP members occupying the 19 available 
positions. This does not include the many 
current and former IAM-YP members 
who are actively participating and 
contributing on each of IAM’s standing 
committees. Although other organizations 
struggle to replace retiring industry vet-
erans and leaders, for IAM the examples 
these young leaders are setting demon-
strate just how bright our future truly is. 

 
Editor’s note: It is IAM policy to have 
at least one YP member on each stand-
ing committee, ad-hoc committee and 
working group. This includes the IAM 
Members Ethics Council and the Hall of 
Honor Selection Committee.

htttp://www.gallagherintl.com


http://www.lginternationalmovers.com
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www.iam-yp.org

Supporting the Industry’s Rising Stars

IAM knows that developing the next generations of leaders 
is key for the future of the industry and for the governance 

and growth of industry associations like IAM. It is the Millen-
nials, followed by Generation Z and those in birth cohorts not 
yet named who will influence the way we conduct business and 
advocate for our industry for years to come. With that in mind, 
17 years ago IAM founded the YP-35 group (now IAM-YP), and 
has supported advancement of these rising stars by providing 
them with unique leadership opportunities.

 
IAM Young Professionals (IAM-YP)
IAMovers.org > Affiliate Groups > IAM Young Professionals

The IAM Young Professionals (IAM-YP) is a dynamic 
group of moving, relocation, forwarding and logistics industry 
professionals who share the goal of advancing industry know-
ledge and fostering the growth of future leaders in our business. 
With each passing year, IAM-YP grows larger and stronger. The 
group now comprises approximately 350 industry professionals 
who are 40 years or younger. 
  As part of its commitment to the industry’s rising stars, IAM 
ensures that there is at least one YP on each of its standing com-
mittees, lending a fresher perspective to proceedings while also  
including the young leaders in the governance and leadership of 
the Association. As noted in the article by Brian Limperopulos, 
IAM Director, Programs, on page 20, current and former YP 
leaders are assuming leadership roles throughout IAM’s gover-
nance structure.
  YP membership isn’t a requirement for young people at-
tending the IAM Annual Meeting, but it is the best way to meet 
and interact with other young professionals. Through its New 
Members’ Meeting, teambuilding activities, Welcome Reception 
and Social Mixer, IAM provides YPs with ample opportuni-
ties to develop their professional and personal network. This 
is a valuable means of exchanging information and asking for 
recommendations, particularly regarding who to partner with 
on international bookings. According to our most recent survey, 
68 percent of YPs report obtaining business for their company 
through their YP membership
 Last, YP members have furthered the effective use of social 
media and Web technology, adding a new dimension to IAM’s 
presence and leadership in the industry. 

Alan F. Wohlstetter Scholarship Fund (AFWSF)
IAMovers.org > Affiliate Groups > Alan F. Wohlstetter 
Scholarship Fund

Each year, the Alan F. Wohlstetter Scholarship Fund 
awards up to 10 scholarships of $5,000 to students pursuing 
degrees in the moving, relocation, forwarding and logistics 
industry or related fields. Students receiving tuition assistance 
from the fund come from different countries, cultures, compa-
nies and backgrounds, but their commitment to learning and 
their goals for the future are surprisingly similar: to acquire lead-
ership skills, advance along their chosen career paths, manage a 
company and someday own their own businesses. A scholarship 
award can provide support in realizing those goals and set them 
in a leadership path in their company and the industry. 

IAM Mentor Match
IAMovers.org > Programs and Education > Mentor Match

The objective of the IAM Mentor Match program is to 
elevate the competence, professionalism and success of mov-
ing, relocation, forwarding and logistics industry professionals 
through positive mentoring relationships. IAM Mentor Match 
provides an opportunity to connect and gain experience through 
relationships to help achieve professional development goals. 
Specifically, the program increases opportunities to network and 
learn from experiences of others in the industry, and exposes 
individuals to diverse perspectives and insights.
 If you have any questions about these programs or want to 
learn more, please email Margaret.Kerr@IAMovers.org. 

Other industry groups that support 
the next generation of leaders

The FIDI 39 Club serves young profes-
sionals who aspire to leadership through 
education and high-quality networking. Its 
members are a combination of company 
owners and non-owners ranging from 
move coordinators to managers to CEOs. 
 The FIDI 39 Club Board organizes 
an Annual Conference that takes place 
prior to the FIDI conference and consists 
of educational sessions hosted by speakers from both inside and 
outside our industry. The group has recently partnered with the 
FIDI Academy so that 39 Club conference attendees earn FIDI 
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Academy points. Additionally, it organizes an annual sporting 
event, roll call and party, as well as supporting the FIDI Charity 
Committee. 
  These events help FIDI 39 Club members to form a unique 
network within the FIDI delegation that fosters lifelong connec-
tions, knowledge and career growth.

—Morgana Somers, Director of Global Development, 
Paxton International

LACMA Next comprises young Latin American and Caribbean 
International Movers Association (LACMA) members (18–40 
years old) involved in the association´s activities, such as the 
LACMAS.O.S. and the Student Exchange Programs. 
  The LACMA Next 
group seeks to bring new 
ideas to LACMA by engag-
ing the upcoming generation 
entering our business. Each new member has the opportunity to 
learn with other members or bring new ideas applied in our daily 
professional lives. 
  Each year, the LACMA Next conference takes place in 
conjunction with the “mother association,” in a different Latin 
American or Caribbean host city. During the conference,  
LACMA Next members work together on a social project. 
Furthermore, all events at the conference hosted by the LACMA 
Next group are extended to all members of LACMA. 

—Daniel Rodrigues, Director/Partner, 
Atlantis International Movers

AMSA 40Below, a special group of the 
American Moving & Storage Association 
(AMSA), focuses on career development 
through member-hosted webinars, a men-
toring program and a panel presentation 
at the AMSA annual conference, where 
we provide the industry with millennial 
insights. In addition, 40Below believes in giving back to those 
less fortunate and hosts an annual service project to support the 
local community around the conference. 40Below gives young 
professionals an opportunity to network with like-minded indi-
viduals and prepares members to become the future leaders of 
the industry. 

—Thomas Bailey, Business Development Manager, 
ReloTrans Auto Relocation

The Young Movers Conference, first launched in 1991, 
eventually became a yearly event held in Europe. Each year 
the young movers of one of the European countries assume the 
responsibility of organizing the Young Movers Conference.
  Moving companies have 
evolved and, in parallel with many 
other professions, are recognizing 
the growing trend for young people 
to assume control and responsibility 
at an earlier age than may have been 
traditional in the past.
 The YMC typically lasts three days, and includes seminars, 
meetings, presentations, discussions, professional training activi-
ties and a lot of fun. A welcome party, outdoor activities and 
clubbing provide ample opportunities to get acquainted and build 
relationships with colleagues. Every year YMC concludes with a 
gala dinner at a very special place.
 The Young Movers Conference is very important for the 
industry’s development. It provides an opportunity to meet new 
people and keep participants informed of the most important 
changes in the industry, the European Union point of view and 
other perspectives as well.
 This event is not only very educational, but also offers an 
opportunity to explore new cities, countries, cultures and people. 
A lot of opinions, solutions and ways of thinking help make this 
industry work better, faster and more productive.

IAM Offers Volume Discount 
Pricing for Metal Seals

IAM continues to offer special member pricing on metal 
security seals for liftvans. Seals must be ordered in sets  

of 400. The rates are as follows:

       IAM Members Nonmembers
Under 10,000 .08 each + shipping      .12 each + shipping
Over 10,000 .07 each + shipping      .10 each + shipping

Send all orders to Steve Cox by fax (703) 317-9960 or via 
e-mail to Steve.Cox@IAMovers.org.

http://www.arrowpak.co.uk/


http://www.unoversalrelocations.com
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The Board of Directors of the Alan F. Wohlstetter Scholarship Fund urges you to consider a contribution or donation to the Scholarship 
Fund as part of your year-end tax strategy or as you formulate your company budget. Please advise your employees that scholarships 
are available to qualified candidates of any IAM company worldwide. For further information, visit www.IAMovers.org > Affiliate Groups. 
Deadline for applications: May 1.

SCHOLASTIC ASSISTANCE
PROGRAM CONTRIBUTORS

Platinum ($5,000 or more)
DeWitt Move Worldwide

International Association of Movers
(in memory of Jackie Agner)
National Forwarding Co., Inc.

Orlando World Centre
Universal Relocations

Gold ($2,500–$4,999)
ABBA International, Inc.
*Cartwright International 

Van Lines, Inc.
*Crown Worldwide Holdings Ltd.
(in memory of Jim Thompson Sr.)

Government Logistics NV
Royal Hawaiian Movers, Inc.

Suddath
Tri Star Freight Systems, Inc.

(in memory of Kenneth Garrison)

Silver ($1,000–$2,499)
3S Logistics Co., Ltd.

Aloha Worldwide Forwarders, Inc.
Approved Forwarders, Inc.

(in memory of Richard Dewitt)
A-Whisco

Cartwright International Van Lines
Coleman Worldwide

Dewitt Guam

DeWitt Move Worldwide
(in memory of Woodrow Dewitt)

Foxlog
Gateways International, Inc.

Terry R. Head
Jet Forwarding, Inc.

(in memory of Jackie Agner)
Matson Navigation Company

Morrissette Family Foundation/
Interstate Van Lines, Inc.

Pac Global Insurance Brokerage, Inc.
Michael Raney & Heather Engel

(in memory of Jackie Agner)
Republic Moving & Storage
Royal Hawaiian Movers, Inc.

Stevens International Forwarders
Stevens Worldwide Van Lines

TAAFLO–TPAFBO
The Pasha Group

True North Relocation, LLC
(in memory of Jackie Agner)

Twin Oaks Moving Company, Inc.
Westpac International, Inc.

Bronze ($500–$999)
A-Whisco, Inc.

(in memory of George W. Pasha III)
Richard and Judith Curry

Gateways International, Inc.

Hi-Line Forwarders, Inc.
Lynden International

Caleb McCartney
Royal Alaskan Movers, LLC

In Kind or Other
Cartwright International Van Lines

Cornerstone Moving & Storage
Heather Engel

(in honor of my friends Jackie Agner
and Sandra Rowe Maier)

Jeff Gregory
Intrapack de Colombia Ltda

Sheena Kiser
Walter Laffitte

M. Dyer & Sons, Inc.
Gunnar Moeskjaer

Joe Mulholland, Inc.
Kathleen Northrop

Raja Rajan Parthiban
John Roller

Macarena Scalia
Stevens Van Lines, Inc.

(in honor of Belvian Carrington Sr.)
Edward Touhy

True North Relocation, LLC
(in memory of Jackie Agner)

Victory Worldwide Transportation, Inc.

*Denotes contributions made since the previous issue of The Portal was published.

Alan F. Wohlstetter Scholarship Fund
5904 Richmond Highway, Suite 404 • Alexandria, VA 22303 • Phone: (703) 317-9950  • Fax: (703) 317-9960

The Alan F. Wohlstetter Scholarship Fund is the cornerstone of the IAM Scholastic Assistance Program, which is aimed at promoting and 
supporting individuals in higher education related to the areas of transportation and logistics. Donations (by major annual giving levels) to 
the Fund received during the last 12 months are as follows:

http://www.brytons.co.za


For more information, visit 

www.iamovers.org/scholarship

Donate 
Today!

You can make a difference in the life 
of a student pursuing an education in 
the moving, relocation, forwarding and 
logistics industry by donating to the 
Alan F. Wohlstetter Scholarship Fund.

The benefits of making a gift include:

• The opportunity to support the future of our industry, as 
well as the students who benefit from the scholarship.

• Your name and company listed in The Portal magazine 
for a year from the date of donation

• Your name and company displayed prominently during 
the IAM Annual Meeting.

• Your name and company acknowledged during the 
Membership Breakfast at the IAM Annual Meeting.

• A potential tax deduction (consult your local tax 
professional).

http://www.iamovers.org/scholarship
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Lisbon, Portugal: Out of the Volcanic Ashes, a Vibrant City

By Fabio Manuel, President & CEO, Invictus Relocation Services

HappYPlanet

INVICTUS RELOCATION SERVICES
Your gateway to and from Portugal

Integrity • Ethics • Communication • Responsiveness • Competitive Rates • Quality Assurance • DOD Approved

Tel: +351 219 259 580 • Email: Info@invictus-relo.com • www.Invictus-relocation.com
Member of IAM, IMC, EURA, ANTRAM, PME

“Your World in Our Hands”

Moving

Relocation

Pet Transport

Storage & 
Warehousing

I was born and raised in Lisbon, Por-
tugal, and have never felt the need 

to leave the city or the country, unlike 
many Portuguese young people who have 
decided to immigrate. 
 The city of Lisbon is huge, with a 
beautiful landscape. Its stunning coast 
is lined with sandy beaches to the south. 
The huge Rio Tejo connects a natural 
reserve with the Atlantic Ocean, and west 
of the city is Sintra, a mountain with an 
imposing Moorish castle. 
 Visitors interested in history will ap-
preciate that Lisbon is one of the world’s 
oldest cities, predating London, Paris and 
Rome by centuries. Ruled by the Romans 
and then a series of Germanic tribes, it 
was captured by the Moors in the 18th 
century. The 1755 Lisbon earthquake 
triggered fires and a tsunami, almost to-

tally destroying the city; that event—and 
the deaths left in its wake—made it one 
of the deadliest earthquakes in history.
 Today’s Portuguese capital was built 
from the rubble and is one of Europe’s 
most vibrant cities. Lisbon is known for 
its architecture and beautiful landmarks, 
from historic areas to green spaces. 
You can’t leave Lisbon without visiting 
Mosteiro dos Jeronimos, Torre De Belem, 
Castelo de São Jorge, Cristo Rei, Padrão 
dos Descobrimentos, Sintra and its 
castles. And if you’re a football (soccer) 
fan you can take the Benfica Stadium tour 
and perhaps watch a game. The intensity 
and atmosphere of a soccer match is 
something you will never forget. 
  Because we are influenced by many 
cultures, in Lisbon you can find almost 
everything, from thrilling rollercoaster 

parks and water adventures to horror 
houses, surfing and speed racing. You 
name it, we have it. 
 Lovers of great cuisine should not 
miss Cascais, a food pit stop with so 
much variety to offer—from Portuguese 

Fabio Manuel 
has lived in 
Lisbon all his 
life.

http://www.invictus-relocations.com


IAM: Moving Forward Together May/June 2017 •  THE PORTAL     29

to Nepalese. Here you can find all sorts of restaurants suited to 
any taste, although I have to say Chico Fininho is one of my 
favorites. It’s a local place, open seven days a week for lunch 
and dinner, and there’s always a line outside the door. Don’t let 
the wait discourage you—the food is absolutely delicious. 
  Lucullus, also in Cascais, near the waterfront, is another 
great choice that offers options from pizzas to sushi, all prepared 
with the same attention to quality. 
 Lisbon is an absolute delight for party rockers and, like New 
York, is a city that never sleeps. In Alcantara (near the docks) 
you’ll find a whole street lined with clubs and discos that feature 
a range of music, from Portuguese, Brazilian and Latin to any-
thing else you enjoy. If you’re a YP visiting Lisbon, be sure to 
bring your dancing shoes and stamina, because here the night life 
starts at 2 a.m. My own favorite place to party is a club called 
Hawai, which offers a mix of Latin–Brazilian music in a relaxed 
atmosphere and where the bartenders make great cocktails. 
 Personally, I think the best time to visit Lisbon (and Portu-
gal) is from June to September, because in summer everything 
is more lively and joyful. And during that time of the year, there 
are many different ways to satisfy every craving: music festivals 
and concerts, beach parties, sports, food events, cultural activi-
ties and expos.
  Lisbon is really a unique city and I make this promise to 
visiting YPs: You will have the time of your life. 

The 25th April bridge was designed by Gustavo Eiffel

The Castle of Pena in Sintra

By placing your valuables in our care,
you will hardly be aware that you have even moved.

http://www.tongin.com/
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HappYPlanet

New York City: The Capital of the World

By Samir Shah, President & CEO, Earth Relocation Inc.

Welcome to my city—New York, 
the capital of the world. Everyone 

should visit New York at least once in 
their lifetime. It is arguably the most 
desirable tourist destination worldwide. 
And those who have gotten a taste of the 
Big Apple would agree that one bite is 
never enough. 
  New York City has been a city of 
immigrants since its first residents arrived 
from Ireland in the early 19th century. Due 
to the high influx of immigrants looking 
for better life and work opportunities, 
New York became a strong financial, 
social and cultural center. It was also the 
first city in America to establish rail ser-
vices and has one of the country’s largest 
ports, with ships arriving from every 
part of the globe. The city comprises five 
boroughs: Manhattan, Queens, Brooklyn, 
Bronx and Staten Island. The smallest 
and most significant borough is Manhat-
tan, also known as “the City.” This is 
where all the action is—Manhattan boasts 
thousands of restaurants with worldwide 
cuisine, pubs, discotheques, upscale 
hotels, user-friendly public transporta-
tion, historical monuments and modern 
infrastructure. 
  Now for one of my favorite subjects: 
delicious food. It’s often said—and very 

true—that one could eat every meal in a 
different restaurant without running out 
dining venues in Manhattan. Great street 
food is available everywhere you go, and 
there’s no shortage of famous upscale 
restaurants of the Meat Packing District, 
downtown Wall Street area, Amsterdam 
Avenue near Central Park West and 
Midtown near Times Square. Whether 
you’re in the mood for Italian, Indian or 
anything in between, you will find all 
kinds of authentic ethnic options nearby. 
My favorite restaurant in Manhattan is 

Masa, a three-star Michelin-rated sushi 
restaurant.
 Sightseeing in New York is a 
year-round adventure, with each season 
offering its own unique pleasures. The 
best time to visit New York is either dur-
ing the summer months (June through 
August) or in December, when you can 
enjoy the most mesmerizing and magical 
moments of the holiday season. In winter, 
New York offers several ice skating 
arenas, malls where you can shop till you 
drop and ski areas nearby. Summer—
when the city pulses with energy—brings 
the most visitors. Central Park—the huge 
world-famous tract of green abundance in 
the city center—teems with tourists who 
are biking, jogging or simply lazing about 
on the lawns. 
  New York offers a very good public 
transportation system. The subway trains 
connect every street and block in the city; 
for short distances, simply take the Yel-
low Cabs, which are cheap. Uber is also 
available, making a tourist’s life easy. 
But I’ve found that one of the best transit 
apps is Citymapper. 

My must-see list:
• Central Park
• Brooklyn Bridge
• Statue of Liberty
• Battery Park
• Freedom Tower 
• 9/11 Museum (Ground Zero)
• The New York Stock Exchange/

Wall Street area with its 
famous bull and Fearless Girl 
statues

• Times Square
• Broadway musicals (e.g., “The 

Lion King,” “Mary Poppins,” 
“Chicago”)

• New York museums (e.g., 
MOMA and the Guggenheim) 

Samir Shah

http://www.maxwellrelocations.com
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 Finally, and most important: the nightlife can’t be beat. New 
York City offers the best nightlife in America. It’s called “the 
city that never sleeps” for good reason. There are hundreds of 
good night clubs, each appealing to different music lovers, but 
my favorite is Cielo in the Meat Packing District. Be sure to try 
it when you visit. 
 I love New York because it makes you want to get up each 
morning, do a million things all day and stay up all night.

Central Park—a lush oasis in the city center
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MILITARY/GOVERNMENT UPDATE

Since 1999, the International 
Shippers Association (ISA) has 

provided international shippers and 
forwarders of Commercial and US 

Military and Government household 
goods, unaccompanied baggage, 

and general commodities the lowest 
comparative shipping rates (FCL & 
LCL) and best service throughout 
the world by establishing volume 
discounts with preferred vendors.

ISA | 5904 Richmond Highway, Suite 404, Alexandria, VA  22303 | tel 703-317-9950 | www.IAMovers.org

Preferred Vendors

For U.S. Military HHG to/from  
from the UK and North Europe

North Atlantic Services
+32 (0)3 360 78 21 
www.nas.gosselingroup.eu
Contact: Patrick Vercauteren
patrickv@north-atlantic-services.com

Pasha International
+1 (415) 927-6439 
www.pashagroup.com
Contact: Mike Connolly
Mike_Connolly@Pashanet.com

For U.S. Military or Government 
HHGs Port to Port to/from Pacific Rim

SEACO Shipping SA
Contact: Patrick Vercauteren 
Patrickv@north-atlantic-services.com
Contact: Mike Connolly
Mike_Connolly@pashanet.com

USA Outbound Commercial HHG: 
FCL & LCL

S.E.A. Corp.
+1 (704) 732-6063
www.seacorpnc.com
Contact: Sheena Kiser
rates@seacorpnc.com
bookings@seacorpnc.com

Members: When contacting vendors 
please identify yourself as an ISA member 

to receive preferred rates.
ISA Members are eligible to earn an annual patronage dividend.

For information or to join ISA, go to www.IAMovers.org,  click on Affiliate Groups 

SDDC Open Season Update

By Charles L. White, Senior Vice President

The Surface Deployment and Distribution Command (SDDC) 
recently held its first Open Season in four years and only the 

second one since 2006. An Open Season is the only opportunity 
for interested parties to apply to participate as a direct contractor 
in the U.S. Department of Defense’s personal property/house-
hold goods program. SDDC is the program manager for the 
DOD’s Defense Personal Property Program (DP3).
 SDDC has been communicating with IAM since fall 2016 
regarding its proposed timeline for holding the Open Season. As 
late as late February 2017 the plan was to begin the Open Sea-
son application process this summer and culminate it with newly 
approved applicants filing rates early next year for the 2018 DP3 
Annual Cycle, to begin May 15, 2018. SDDC always indi-
cated that the industry would receive official notification of the 
process and the criteria to be used to evaluate applicants via the 
Federal Register. The Federal Register is the means by which 
the government communicates changes and updates regarding its 
programs.
 In late March, with almost no notice, SDDC decided to 
expedite the Open Season process. It issued an Open Season 
Announcement via the Federal Business Opportunities (FED-

BIZOPPS) portal. This expedited process allowed potential 
applicants a very narrow window—from March 29 through April 
25, 2017—to apply for the Open Season. An announcement in 
the Federal Register followed but it did not allow for the prom-
ised comment period regarding the criteria SDDC would use to 
evaluate applicants.
 IAM had a number of significant concerns with the Open 
Season criteria. 
• The criteria severely limited the applicant pool by allowing 

applications only from entities with warehouses in a limited 
number of areas deemed in need of increased capacity. 

• Freight forwarders were not allowed to apply for any of the 
domestic locations, and Hawaii was the only point in the in-
ternational program that would be considered. Even then, a 
freight forwarder would still be required to have an existing 
warehouse in order to apply.

• Applicants would be required to declare Common Financial 
and Administrative Control (CFAC) if they had any affili-
ation with a current DOD Transportation Service Provider 
(TSP). And in complete opposition to current DP3 rules in 
the domestic market, they would not be able to file rates in 

http://www.IAMovers.org
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Save the Date!

IAM 55th Annual Meeting & Expo

Long Beach Convention & Entertainment Center
Long Beach, California

October 9-12, 2017

Watch IAM Connected, Facebook, the ePortal 
and your inbox for details 
as they become available.

Photo: Long Beach Convention & Visitors Bureau

the same channels with any TSP with 
which they declared CFAC.

• New TSPs would not be full partici-
pants in the program. A three-year 
phase-in period was required before 
they could expand their scope be-
yond the initial limits.  

• How some of these rules governing 
new applicants will affect current 

contractors remains unanswered and 
a serious concern.

 IAM raised its concerns via a formal 
communication with the SDDC Com-
mander well before the close of the 
application period. The Commander’s 
response, received only a few days before 
the close of the Open Season window, 
lacked any detailed responses to the ques-

tions we raised and indicated that SDDC 
intended to move forward as planned. 
The Association also conducted some 
congressional outreach to garner support 
for our position. IAM staff met with staff 
of the House Armed Services Committee 
(HASC) and a number of key congres-
sional offices, all of whom communicated 
our concerns to SDDC. Nevertheless, 
SDDC chose to move forward with its 
plans.
  Now that the window for the Open 
Season has closed, IAM has learned that 
SDDC received approximately 70 appli-
cations. SDDC staff said that 20 to 30 of 
the applications seem to meet the criteria 
that was set forth in the announcement. 
SDDC wants to try to utilize this new 
“capacity” during the 2017 Peak Season, 
so it appears it plans to hold a DP3 rate 
filing for any of the newly accepted appli-
cants in the mid-June timeframe. SDDC 
intends to use those new entities only in 
“emergency” situations. An emergency 
situation is one that occurs when all 
current TSPs have blacked out a channel 
in which a new applicant has filed rates. 
SDDC would then try to reach out to new 
TSPs in that channel in an effort to tap 
into their new capacity. New applicants 
will be brought into the regular Traffic 
Distribution Lists when the new TDLs 
are formed August 1.
 Many questions remain as to bring-
ing new TSPs into the program after the 
start of the Annual Cycle. SDDC believes 
it can tap into this new capacity to help 
mitigate some of the constraints it feels 
every summer. How successful this 
Open Season process will be remains in 
question, but maybe even more critical is 
determining the long-term effects these 
changes will have on the future of DP3. 

http://www.devellis.it
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IAM LOOKING BACK

L            king 

The 1970s and the Evolution of Liftvans

By Rick Curry

Jim Westbrook

In the January/February 1970 issue 
of The Portal, Rear Admiral Elliott 

Bloxom of the Military Traffic Manage-
ment and Terminal Service (MTMTS) set 
the tone for the beginning of the 1970s 
by initiating a program to inspect the 
containers (liftvans) being used to move 
personal property by both the Through 
Government Bill of Lading (TGBL) and 
the Direct Procurement Method (DPM). 
The military had conducted an inspection 
of port facilities in Jacksonville, Florida, 
that was witnessed by HHGFAA Presi-
dent Calvin Stein, and noted an extremely 
high percentage of deficiencies on 
liftvans. Bloxom warned that if contain-
ers and overflows did not meet minimum 
requirements, it would be sufficient cause 
for immediate non-use of the carrier.
 Issues of The Portal in 1970 reveal 
that the Association and the industry 
emphasized the need to improve the 
condition of liftvans as well as the service 
provided to military service members. 
Among the topics addressed in the maga-
zine that year were the following:
• proper marking of liftvans
• overflow container requirements
• the requirement that tarpaulins be 

utilized in the movement of liftvans 
on flatbed trucks 

• utilization of government-owned 
containers (the military couldn’t 
force carriers to use them on ship-
ments).

 Stein warned that improperly marked 
liftvans would result in undue delays and 
lost or astray shipments. Spot inspections 
throughout the United States had indi-
cated that the appearance of the markings 
on liftvans was an issue that needed to be 
corrected.
 MTMTS issued a new Tender of 
Service effective January 1, 1971, that 
organized the items within this regula-
tion; more important, it put “teeth” in the 
requirements within the regulation. Most 
of the items that were strengthened re-
lated to the handling of the moves by the 
carrier. Missed preferred delivery dates 
(known as PADs) was one of the mili-

tary’s major concerns. The Association 
would analyze the required transit times 
and provide input on their accuracy.
 An unclassified message was sent to 
all Personal Property Shipping Offices 
announcing that all international ship-
ments of household goods were to move 

via the International Through Bill of 
Lading (ITGBL) method instead of DPM. 
This was a major success for the Associa-
tion and industry. Prior to this announce-
ment, DPM service could be used by the 
military on international moves. If DPM 
was used, HHGFAA members that were 
carriers would not receive shipments. The 
DPM system was no longer acceptable as 
a primary method of moving international 
shipments.
 Liftvans continued to be an issue that 
was addressed in December 1971, when 
the HHGFAA initiated a Quality Con-
trol Program dedicated to upgrading the 
household goods containers used by the 
industry. Sixteen industry representatives 
met in Germany on December 1, 1972, to 
discuss the coordination of the inspection 
process and committed to act to upgrade 
household goods containers. This meet-
ing included three future Hall of Honor 
inductees: Jim Westbrook, Dieter 
Schlimmer and Jack Thompson (photos 

of Schlimmer and Thompson from the 
1970s).
 The inspection program was first 
concentrated in Europe and addressed 
the condition of used containers. It was 
not limited solely to construction and 
deterioration, but included proper assem-
bly, caulking, marking and strapping. In 
addition, HHGFAA held quality control 
meetings in various locations worldwide 
in January and February 1973 to empha-
size that the entire industry needed to 
participate in improving the quality of 
liftvans. Lothar Welke, a former Home-
pack employee whom Stein named the 
European coordinator, then opened an 
office in Bremerhaven.  
 Writing in the April/May 1973 issue 
of The Portal, Stein indicated that there 
had been a marked improvement in ship-
ments that originated in Germany. The 
German agents had shown the greatest 
cooperation in supporting the industry’s 
self-policing quality control program.  
  HHGFAA had fulfilled the role of the 
industry program manager to address the 
liftvan issue. 

Dieter Schlimmer Jack Thompson

Editor’s note: During IAM’s 55th 
Annual Meeting in Long Beach, 
California, in October, IAM staff will 
host the IAM Looking Back booth in 
IAM World. This is a central location 
in the Exhibit Hall where attendees 
will be able to interact with IAM 
staff. Look for more information in 
upcoming issues of The Portal.
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EXECUTIVE SUITE

A Framework for Ethical Decision Making

Editor’s note: This article is an introduction to thinking ethically. 
It is also available as an app that can be downloaded at  
https://legacy.scu.edu/ethics/ethical-decision/.

We all have an image of our better selves—of how we are 
when we act ethically or are “at our best.” We probably 

also have an image of what an ethical community, an ethical 
business, an ethical government or an ethical society should be. 
Ethics really has to do with all these levels—acting ethically 
as individuals, creating ethical organizations and governments, 
and making our society as a whole ethical in the way it treats 
everyone.

What is ethics?
Simply stated, ethics refers to standards of behavior that tell us 
how human beings ought to act in the many situations in which 
they find themselves—as friends, parents, children, citizens, 
businesspeople, teachers, professionals and so on.
 It is helpful to identify what ethics is not:
• Ethics is not the same as feelings. Feelings provide im-

portant information for our ethical choices. Some people 
have highly developed habits that make them feel bad when 

they do something wrong, but many people feel good even 
though they are doing something wrong. And often our feel-
ings will tell us it is uncomfortable to do the right thing if it 
is hard.

• Ethics is not religion. Many people are not religious, but 
ethics applies to everyone. Most religions do advocate high 
ethical standards but sometimes do not address all the types 
of problems we face.

• Ethics is not following the law. A good system of law does 
incorporate many ethical standards, but law can deviate 
from what is ethical. Law can become ethically corrupt, 
as some totalitarian regimes have made it. Law can be a 
function of power alone and designed to serve the interests 
of narrow groups. Law may have a difficult time designing 
or enforcing standards in some important areas, and may be 
slow to address new problems.

• Ethics is not following culturally accepted norms. Some 
cultures are quite ethical, but others become corrupt—or 
blind to certain ethical concerns (as the United States was 
to slavery before the Civil War). “When in Rome, do as the 
Romans do” is not a satisfactory ethical standard.

http://www.global.pt
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• Ethics is not science. Social and natural science can provide 
important data to help us make better ethical choices. But 
science alone does not tell us what we ought to do. Science 
may provide an explanation for what humans are like. But 
ethics provides reasons for how humans ought to act. And 
even though something is scientifically or technologically 
possible, it may not be ethical to do it.

Why identifying ethical standards is hard
There are two fundamental problems in identifying the ethical 
standards we are to follow:
1. On what do we base our ethical standards?
2. How do those standards get applied to specific situations we 

face?
  If our ethics are not based on feelings, religion, law, ac-
cepted social practice or science, what are they based on? Many 
philosophers and ethicists have helped us answer this critical 
question. They have suggested at least five different sources of 
ethical standards we should use.

Five sources of ethical standards
• The Utilitarian Approach. Some ethicists emphasize that 

the ethical action is the one that provides the most good or 
does the least harm or, to put it another way, produces the 
greatest balance of good over harm. The ethical corporate 
action, then, is the one that produces the greatest good and 
does the least harm for all who are affected—customers, 
employees, shareholders, the community and the environ-
ment. Ethical warfare balances the good achieved in ending 
terrorism with the harm done to all parties through death, 
injuries and destruction. The utilitarian approach deals with 
consequences; it tries both to increase the good done and to 
reduce the harm done.

• The Rights Approach. Other philosophers and ethicists 
suggest that the ethical action is the one that best protects 
and respects the moral rights of those affected. This ap-
proach starts from the belief that humans have a dignity 
based on their human nature per se or on their ability to 
choose freely what they do with their lives. On the basis of 

such dignity, they have a right to be treated as ends and not 
merely as means to other ends. The list of moral rights—in-
cluding the rights to make one’s own choices about what 
kind of life to lead, to be told the truth, not to be injured, 
to a degree of privacy and so on—is widely debated; some 
now argue that non-humans have rights, too. Also, it is 
often said that rights imply duties—in particular, the duty to 
respect others’ rights.

• The Fairness or Justice Approach. Aristotle and other 
Greek philosophers have contributed the idea that all equals 
should be treated equally. Today we use this idea to say 
that ethical actions treat all human beings equally—or if 
unequally, then fairly based on some standard that is defen-
sible. We pay people more based on their harder work or the 
greater amount that they contribute to an organization, and 
say that is fair. But there is a debate over CEO salaries that 
are hundreds of times larger than the pay of others; many 
ask whether the huge disparity is based on a defensible stan-
dard or whether it is the result of an imbalance of power and 
hence is unfair.

• The Common Good Approach. The Greek philosophers 
have also contributed the notion that life in community is a 
good in itself and our actions should contribute to that life. 
This approach suggests that the interlocking relationships 
of society are the basis of ethical reasoning and that respect 
and compassion for all others—especially the vulnerable—
are requirements of such reasoning. This approach also calls 
attention to the common conditions that are important to the 
welfare of everyone. This may be a system of laws, effective 
police and fire departments, health care, a public educational 
system or even public recreational areas.

• The Virtue Approach. A very ancient approach to ethics is 
that ethical actions ought to be consistent with certain ideal 
virtues that provide for the full development of our human-
ity. These virtues are dispositions and habits that enable us 
to act according to the highest potential of our character and 
on behalf of values like truth and beauty. Honesty, courage, 
compassion, generosity, tolerance, love, fidelity, integrity, 
fairness, self-control and prudence are all examples of vir-

http://www.mudanzasmundiales.com
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tues. Virtue ethics asks of any action, “What kind of person 
will I become if I do this?” or “Is this action consistent with 
my acting at my best?”

Putting the approaches together
Each of the approaches helps us determine what standards of 
behavior can be considered ethical. There are still problems to be 
solved, however.
 The first problem is that we may not agree on the content of 
some of these specific approaches. We may not all agree to the 
same set of human and civil rights. We may not agree on what 
constitutes the common good. We may not even agree on what is 
a good and what is a harm.
 The second problem is that the different approaches may 
not all answer the question, “What is ethical?” in the same way. 
Nonetheless, each approach gives us important information with 
which to determine what is ethical in a particular circumstance. 
And much more often than not, the different approaches do lead 
to similar answers.

Making decisions
Making good ethical decisions requires a trained sensitivity to 
ethical issues and a practiced method for exploring the ethical 
aspects of a decision and weighing the considerations that should 
inform our choice of a course of action. Having a method for 
ethical decision-making is absolutely essential. When practiced 
regularly, the method becomes so familiar that we work through 
it automatically without consulting the specific steps.
  The more novel and difficult the ethical choice we face, the 
more we need to rely on discussion and dialogue with others 
about the dilemma. Only by careful exploration of the problem, 
aided by the insights and different perspectives of others, can we 
make good ethical choices in such situations.
  We have found the framework for ethical decision-making 
at right to be a useful method for exploring ethical dilemmas and 
identifying ethical courses of action.

Reprinted with permission of the Markkula Center for Applied 
Ethics at Santa Clara University (www.scu.edu/ethics).

A Framework for 
Ethical Decision Making

Recognize an ethical issue
1. Could this decision or situation be damaging to someone 

or to some group? Does this decision involve a choice 
between a good and bad alternative, or perhaps between 
two “goods” or between two “bads”?

2. Is this issue about more than what is legal or what is 
most efficient? If so, how?

Get the facts
3. What are the relevant facts of the case? What facts are 

not known? Can I learn more about the situation? Do I 
know enough to make a decision?

4. What individuals and groups have an important stake in 
the outcome? Are some concerns more important? Why?

5. What are the options for acting? Have all the relevant 
persons and groups been consulted? Have I identified 
creative options?

Evaluate alternative actions
6. Evaluate the options by asking the following questions:
 • Which option will produce the most good and do the 
   least harm? (The Utilitarian Approach)
 • Which option best respects the rights of all who 
   have a stake? (The Rights Approach)
 • Which option treats people equally or proportion-
   ately? (The Justice Approach)
 • Which option best serves the community as a whole, 
   not just some members? (The Common Good 
   Approach)
 • Which option leads me to act as the sort of person I 
   want to be? (The Virtue Approach)

Make a decision and test it
7. Considering all these approaches, which option best  

addresses the situation?
8. If I told someone I respect—or told a television audi-

ence—which option I have chosen, what would they 
say?

Act and reflect on the outcome
9. How can my decision be implemented with the greatest 

care and attention to the concerns of all stakeholders?
10. How did my decision turn out and what have I learned 

from this specific situation?

This framework for thinking ethically is the product of 
dialogue and debate at the Markkula Center for Applied 
Ethics at Santa Clara University. Primary contributors in-
clude Manuel Velasquez, Dennis Moberg, Michael J. Meyer, 
Thomas Shanks, Margaret R. McLean, David DeCosse, 
Claire André and Kirk O. Hanson. It was last revised in May 
2009. Reprinted with permission of the Markkula Center for 
Applied Ethics at Santa Clara University 
(www.scu.edu/ethics). 
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IAM Governance Committees Restructured

By William Kohudic, Manager, Marketing & Communications

In an effort to modernize and create greater efficiencies of 
time and resources, the list of Standing Committees has been 

removed from the IAM By-Laws. This change was approved at 
meetings of the Governing, Core and Supplier members during 
IAM’s 54th Annual Meeting last October. The Executive Com-
mittee has been charged with responsibility for determining and 
establishing formal committees, special committees and ad hoc 
working groups to address the strategic objectives and tactical 
needs of the Association and its members.
 To better serve the interests and needs of members involved 
in moving U.S. Department of Defense (DOD), U.S. Department 
of State (DOS) and General Services Administration (GSA) 
shipments, these efforts and resources have been consolidated 
under the Government, Congressional & Regulatory (GCR) 
Committee. The committee will provide their perspectives on all 
matters directly related to any U.S. Government and/or foreign 
government oversight and regulation of the moving industry, and 
on any government matters that may have an indirect effect on 
the industry. Consolidating the IAM members of the previous 
standing committees into one coordinated and focused commit-
tee strengthens their efforts, resulting in a wider perspective and 
enhanced feedback loop.
 The renamed Risk Management & Claims Committee is 
responsible for providing guidance and feedback to the IAM 
Executive Committee on issues related to all aspects of process-
ing claims for loss and damage during the movement of house-

hold goods, as well as assessing and reducing risk for the entities 
involved. The committee’s primary focus will be on the claims 
process and rules associated with the U.S. Government moving 
programs, as well as on reducing and managing risk across the 
entire moving sector.
 A Budget & Finance Committee has been established in 
recognition of the fact that the Association has grown in the ar-
eas of revenue, expenses, cash and investments. The Committee 
works with the IAM professional staff in developing and moni-
toring the annual budget and finance process and for periodic 
review of staff-generated financial statements, budget updates 
and other financial plans and activities. These may include rec-
ommended changes in annual dues or other pricing for non-dues 
products and services.
 The Committee has oversight responsibility for the Receiv-
able Protection Program (RPP). It works with the professional 
staff to periodically review RPP policies and to make a final 
determination on the eventual payout or denial of RPP claims. 
The Committee is responsible for reviewing the results of the 
Association’s annual fiscal audit and reporting them directly to 
the Executive Committee.
 The responsibilities of the Commercial Affairs Committee 
have been assumed by the Membership & Programs Commit-
tee, which will work with the professional staff to develop and 
monitor IAM membership policy, growth and programs includ-
ing recruitment, retention, addressing member issues, the value 

http://www.arcshipping.com
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COMMITTEES/SUBCOMMITTEES 2017 APPOINTMENTS
 
Risk Management & Claims John Burrows, Chair
Commercial Risk Management Boris Populoh
DOD Claims John Burrows

Government, Congressional  Tim Helenthal, Co-Chair
& Regulatory (GCR) Mike Richardson, Co-Chair
Agent Advisory Subcommittee Stephan Geurts Jr.
DOD Tenders & Tariffs Stephan Geurts Jr.
Government Traffic Mike Richardson
Carrier Relations Mike Richardson
Regulatory & Compliance Tony Waugh

Membership & Programs Ben Scheiner, Co-Chair
 Tony Waugh, Co-Chair
External Relations Tony Waugh
 Catherina Stier, YP Rep

Technology & Communications Georgia Angell, Co-Chair
 Boris Populoh, Co-Chair
DPS Georgia Angell
Data Analytics Elad Gur-Arie, YP Rep

Budget & Finance Peg Wilken, Chair

proposition of membership and external 
relations. 
 The newly formed Technology & 
Communications Committee will work 
with the IAM professional staff in the use 
of technology in internal IAM systems 
and member services; dissemination of 
technological innovations and standards 
that apply to the international mov-
ing, logistics and relocation industries; 
providing channels of communication for 
sharing among members and other exter-
nal industry stakeholders about industry 
technology; and working with the IAM 
Executive Committee toward achieving 
IAM strategic planning goals as they re-
late to the use and impact of technology.
 The chart at right outlines the newly 
restructured IAM committees and the 
committee chairs and co-chairs. Spe-
cial committees and/or ad-hoc working 
groups may periodically be formed as 
needed to explore and address important 
issues or topics as they arise.

http://www.worldcarepet.com
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MOVERS DOING GOOD

Runner’s High: Raising Money for Charity 
in the London Virgin Money Marathon

By Calvin Tickner, Manager—GMRS Division, The EuroGroup International Movers

Over the years the idea of running 
marathons has always had a certain 

appeal, particularly the challenge and dif-
ficulty, the respect gained from complet-
ing one. And that’s why doing so was on 
my “bucket list.” 
  I applied to enter London Virgin 
Money Marathon 2017 last year, think-
ing my odds of getting in through the 
ballot process were very slim. I had all 
but forgotten about it until I was notified 
in October that I had been successful in 
securing a place. My initial reaction was 
not excitement but regret, as I realized the 
size of the challenge I had undertaken. 
  But that thought was immediately 
pushed to the back burner because I 
had pressing commitments for several 
months. Then, in February, marathon 
training became a priority. I created a 
sponsorship page and made my designat-
ed charities (Macmillan Cancer Support 
and Blesma, The Limbless Veterans) 
public knowledge. 
 I had yet to go for a run, and mara-
thon training takes 16–20 weeks for a 
beginner. I was well past that point, with 
roughly 10 weeks until the race, three of 
which I would be out of the country. So I 
had to adapt my training plan, with more 
emphasis on the distance running. I play 
football a couple times a week and began 
adding a long run one night a week after 
work.
   After my first “long” run—about five 
miles—it took several days for the pain to 
subside. Also, I hated it. I was tempted to 
pull out of the marathon altogether. But 
the fact that I was raising money for char-
ity kept me going and got me out on the 
road again. The second long run was 6.5 
miles, with similar results: pain and hate.
  My third run—10 miles—changed 
everything for me. I was aiming for seven 
or eight miles but surprisingly I felt good, 
as if I had more to give, so I kept going. 
After that my mindset changed. I still 
didn’t enjoy the run, but I didn’t hate it. It 
was okay. My body’s recovery speed also 
improved, taking just two or three days. 

Calvin 
Tickner, 
feeling 
the burn

  My distance and recovery times 
continued to improve. I had a business 
trip and a week’s annual leave skiing, 
which led me into April—three weeks till 
race day. I was relieved to return from 
skiing with no injuries or broken bones. 
I managed two 14-mile runs that week, 
carrying me up to my final long run on 
April 16.
  I changed my route, heading through 
nearby local fields and the walk paths. 
But then I injured my left calf, probably 
due to overdoing it and the uneven terrain 
I was covering. The injury meant no more 
running or vigorous activity before the 
race, just a week away, so I rested up for 
the main event. 
  Upon my arrival at the start pen on 
April 23 I began sorting out my music 

and earphones, wrapped leg support 
around my injured calf, applied plasters 
and Vaseline and made sure I was ad-
equately hydrated.
 Like me, my fellow runners—most 
running their first marathons—had noted 
a similar target completion time of five 
hours. Finally, with 30 seconds until race 
start, the nerves were really kicking in. 
The Klaxon blew and the fastest runners 
set off as the rest of us shuffled toward 
the start line.
  The shuffle became a jog, with deaf-
ening crowds on both sides, the Duke and 
Duchess of Cambridge with Prince Harry 
prominent among the cheering spectators. 
I reminded myself: Don’t set off too fast. 
For a first-time event runner it’s hard not 
to get caught up in the moment. The first 
mile marker crept up on me and, despite 
my best efforts to pace myself, I ran the 
mile a minute faster than intended. 
  I found a pace I was comfortable 
with and the miles ticked by. Almost a 
million spectators lined the route. I could 
hear their cheers, and soaked it all in. 
  I was happy to see Tower Bridge just 
ahead, roughly the halfway point. I kept 
an eye out for family and friends who 
had come to support me. Tower Bridge 
was a very popular spectator area and 
trying to distinguish shouts of “Calvin!” 
was tricky. Just as I crossed I saw them, 
buoyed as they cheered me on and waved 
their arms. It was incredibly uplifting.
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  All was going well. But as I passed 
mile 19 things started to change. My legs 
hurt. I slowed a little. By mile 21, each 
step became more painful. Fortunately, 
toward the end of mile 21 I spotted 
another set of friends—just the boost I 
needed at exactly the right time.
 During mile 23, my legs were 
screaming at me to stop, but when I did 
my muscles began to seize; walking was 
not going to work. Running after stop-
ping was almost impossible, but I got 
my legs moving again as I yearned for a 
glimpse of the mile 24 marker. At last, 
I emerged through the tunnel on upper 
Thames Street to a roaring cheer from 
the crowd—exactly what was needed as 
everybody was hurting and digging deep. 
  I now ran down the embankment, 
where thousands of spectators had 
flocked to the home straight. And then 
I saw mile marker 25—somehow I had 
crossed 24 without realizing.
  The hard work had been done and 
I was in the final mile, in excruciating 
pain. My brain was screaming “Stop!” 
and I began to slow my pace. The crowd 
carried me from the embankment past 
Westminster to my final destination, the 
mall. 
 And there it was: the finish line, a 
short 200-yard sprint away. I had done it, 
finishing in 4 hours 39 minutes 57 sec-
onds—20 minutes faster than my target 
time. A short 30-yard walk forward and I 
was wearing my heavy finisher’s medal. 
This was the closest I’d come to tears in a 
long time.  

  The next few days I was on a post-
marathon high, awash in congratulations 
from friends, family, colleagues and 
strangers and the realization that I had 
raised money for my chosen charities. To 
date I’m proud to have raised £2289.76 
(£2537.26 with GiftAid) for my chosen 
charities, Macmillan Cancer Support 
and Blesma, The Limbless Veterans. My 
donation page will remain open for a few 
more weeks should others wish to con-
tribute: http://uk.virginmoneygiving.
com/CalvinTickner. 
  Since completing the marathon I’ve 
been asked many times: “Would you do it 
again?” We’ll see.

Tickner 
shows 
off his 
finisher’s 
medal
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The IAM Logistics Network:  
Grow your business with partners you already know and trust

Do You Move More Than 
Household Goods? 
Tell your fellow IAM members! Have you already diversified into logistics, providing office moving, 
project forwarding, warehousing and distribution or cargo moving? Or, are you considering 
expanding into new business areas?

The IAM Logistics Network (ILN) facilitates networking among companies that you already know 
and trust as IAM members who, like you, are seeking to expand already-thriving logistics businesses 
or that are ready to diversify into new business sectors.

www.IAMovers.org/ILN

http://www.IAMovers.org/ILN


50 May/June 2017 • THE PORTAL IAM: Moving Forward Together

INTERMOVE GmbH
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tel. +49 (0) 89 189 386-0   

fax  +49 (0) 89 189 386-30
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As an animal-loving company 
we offer a stress-free, safe, professional and  
comfortable way to relocate your domestic  

animals worldwide.

We are qualified animal couriers.

     A service from INTERMOVE® GmbH

pet
move

www.petmove.net

REMOVAL SERVICES FOR PETS

THE SAFEST WAY TO TRANSPORT 
YOUR PETS WORLDWIDE.

http://www.intermove.de
http://www.petmove.net


IAM: Moving Forward Together May/June 2017 •  THE PORTAL     51

Arpin Strong Supports 37 Charities in 2016

The Arpin Charitable Fund, also known as Arpin Strong, 
announced in its 2016 year-end report that it has raised more 

than $80,000 and donated to 37 charitable organizations.
 “2016 has been our most successful fundraising year yet, 
having raised $20,000 more than the previous year,” said Mark 
Dearborn, president of Arpin Strong. “This powerful momen-
tum has allowed us to expand our charitable giving and draw 
public attention and support for many nonprofits that are making 
a real difference for people in need and for social causes. We 
are grateful for every single donation we receive, no matter the 
size.” 
 The third Annual Arpin Strong Golf Tournament held in 
May was the single biggest fundraiser of the year, raising over 
$26,000. The funds were split equally in denominations of 
$6,500 and donated to the Tomorrow Fund, Serve Rhode Island, 
Hope Hospice & Palliative Care and the Coalition Against Pedi-
atric Pain. 
 During the past year, Arpin Strong conducted theme days 
and monthly raffles, and supported the efforts of Arpin’s Race 
Team in 10 events to raise funds. 
 Several Arpin employees founded Arpin Strong in the wake 
of the Boston Marathon bombings in 2013 to show support for 
the relief efforts. The scope of the program expanded in the fol-
lowing months to aid the victims of disasters around the world, 

The Arpin Strong 
board, left to right: 
Kevin Amatucci, 
board member; Chris 
Kunzmann, secretary; 
Mark Dearborn, presi-
dent; Kathleen Frazier, 
director of marketing 
& communications; 
Michael Killoran, trea-
surer; and Brian Asay, 
vice president
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including the Oklahoma tornadoes and Typhoon Haiyan in the 
Philippines. The organization obtained its official 501(c)(3) 
status the same year. 
 Since its founding, Arpin Strong has raised more than 
$234,000 and has contributed to dozens of charities.

http://www.flippers.es
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Are You a Mover Doing Good?

Tell us about it. Send your story (high-resolution photos also welcome) to
joycedexter47@gmail.com and Janet.Seely@iamovers.org

ARA Supports Special Needs School at 9th Annual Convention in Shanghai 

ARA presented a donation of US$1,500 to the Shanghai Pudong 
New Area Special Education School.

The Asian Relocation Association (ARA) recently held 
its 9th Annual Convention in Shanghai, China. Active mem-

bers from the region as well as Europe and the Americas in the 
moving and insurance industries came to meet, share, learn and 
play together. One of the highlights of the gathering was when 
ARA presented a donation of US$1,500 to the Shanghai Pudong 
New Area Special Education School.  
 The school, which provides a nine-year program of educa-
tion, rehabilitation training and primary vocational education to 
children with special needs, serves a total of 117 intellectually 
challenged students, ages 7–16, with conditions such as mental 
retardation, cerebral palsy, Down syndrome and autism. 
 The school’s stated mission is “providing optimal develop-
ment for each intellectually-challenged student.” It strives to 
make the school a park for learning, a home for rehabilitation 
and a garden for exercising. 
 With the support of the government, society and all their 
wonderful faculties, the school has excelled in many different 
ways, earning multiple awards over the years.

TM

International Association of Movers
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l o g i s t i c s  n e t w o r k

in Panama

Your customers in the
BEST HANDS

with your trusted partner

http://www.arrowpak.co.uk/
http://www.canalmovers.com


IAM: Moving Forward Together May/June 2017 •  THE PORTAL     53

INDUSTRY NEWS
A look at people and events shaping IAM member companies

Diana Estupiñán Morgana Somers

APPOINTMENTS

Salik Dulal

Allianz Moving & Relocation 
Costa Rica announced that Diana Estu-
piñán has joined its team as mobility di-
rector. Estupiñán has more than 20 years 
of experience in the moving industry, 
including positions as pricing manager, 
traffic manager and general manager. In 
her new role, she will be responsible for 
leading the International Division. Her 
vision and knowledge will be relevant for 
introducing strategic growth initiatives as 
well as account management.

The Paxton Companies recently 
announced two appointments. Morgana 
Somers has been named director of 
global development. She has worked in 
the industry for more than a decade, most 
recently as corporate team lead. She has 
been at the center of the Paxton work-
force development program, and for the 
second consecutive year earned the Pax-
ton Mentorship Award for her outstanding 
work in coaching team members.  
 The company also named Salik 
Dulal senior international HHG team 
lead for Paxton International. He is re-
sponsible for managing both government 
accounts and operations in Paxton offices 
overseas in Iraq, Afghanistan and South 
Sudan.
 Dulal began his international career 
eight years ago as a student intern, and 
has since held various positions, includ-
ing Iraq team lead and operations freight 
auditor. He shares his unique perspective 
and expertise leading annual training 
sessions both in the United States and 
abroad. He has been recognized with Pax-
ton’s Mentorship Award for his outstand-

Nicole Fox Silvia Louro

ing work in coaching and won the 2016 
Best Individual Performance Award for 
his exceptional work managing programs 
in Iraq.

Stevens Worldwide Van Lines has 
promoted Nicole Fox to the position of 
controller. She previously served as the 
company’s general accounting manager. 
 In her new role, Fox will oversee the 
supervision of the Stevens accounting 
department’s day-to-day activities, all 
general ledger and monthly financial re-
porting, budgeting, forecasting and cash 
management. Additionally, she will serve 
as an authority for oversight of federal, 
state, local and other tax and regulatory 

reporting. She will also serve on the Ste-
vens Steering Committee as well as the 
401(k) and Employee Stock Ownership 
Program (ESOP) Committee.

Arpin International Group’s direc-
tor of international operations, Silvia 
Louro, has been elected president of FIDI 
USA. In that role, Louro will represent 
the USA section of FIDI to voice the 
views of its members and serve as U.S. 
delegate during FIDI’s general assem-
bly. She will also be responsible for 
coordinating and leading separate FIDI 
USA board meetings and USA associa-
tion meetings. She will discuss board 
initiatives and proposals and disseminate 

http://www.euromovers.com
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relevant FIDI information to the board 
and its membership, as well as address 
questions and concerns on its behalf.
 Louro, who has 21 years of experi-
ence working in the household goods 
moving and storage industry, is a dual 
citizen of Portugal and the United States. 

PM Relocations announced that 
Priyanka Sharma has rejoined the 
company’s head office in the international 
moving department as manager—cus-
tomer service. She brings 10 years of 
experience in international moving and 
business development, most recently at 
Star Worldwide Moving.

Unirisc Inc. has hired Michael 
Fitzpatrick as senior vice president of 
the company’s International Division in 
Arlington, Virginia. Fitzpatrick, who pre-
viously worked at Wells Fargo Insurance 
Services, Inc., is a senior sales executive 
and consultant and brings to his new po-
sition more than 17 years of experience in 
the international marine cargo insurance 
business. At Wells Fargo he was involved 
in new business development, key ac-
count management, contract negotiations 
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and overall management of the Transpor-
tation Services Division.

L&G International Movers SRL 
announced that Oscar Martinez is now 
tasked with accreditations. The com-
pany recently obtained FIDI/FAIM, ISO 
9001:2015 and BASC accreditations. 

Doree Bonner International 
recently announced both the retirement of 
Group Financial Controller Nigel Smith 

and the appointment of his successor, 
Simon Norrington. 
  After qualifying as an accountant in 
1977 and spending 13 years in the ship-
ping industry, Smith joined Doree Bonner 
in 1990 as financial controller. He has 
been with the company for 27 years, four 
of those prior to the acquisition of the 
business by Group Managing Directors 
Geoff Watson and Gordon Lyall.
  Following the change of owner-
ship Smith remained as group financial 

From left to right: 
Doree Bonner’s Simon 
Norrington, new group 
financial controller; 
Geoff Watson, joint 
managing director; 
Nigel Smith, retiring 
group financial control-
ler; and Gordon Lyall, 
joint managing director, 
at a reception for Smith 
upon his retirement

http://www.gridironforwarding.com
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Boonma Mobility Instructs at 
the Moving Training Course

In cooperation with the United Nations Economic and Social 
Commission for Asia and the Pacific (ESCAP) and Interna-

tional Transport & Business School, Boonma Mobility was 
invited to instruct two courses for 88 trainees over two days in 
March. A program on international packing and moving is part 
of the whole 480-hour logistics training and workshop conducted 
for young professionals. The topics in the course include, but are 
not limited to, international packing (e.g., definition, objectives, 
types of packing and steps followed, modes of shipping, wood 
fumigtion, types of air and sea containers, shipping marks, etc.). 
 “Thailand is moving toward a new era of global transport 
and logistics, including household packing and shipping,” said 
Tiddy S. Teerawit, executive director of Boonma Home Mobil-
ity Thailand. “Training these 88 young professionals was both 
challenging and fun.” 

Boonma Mobil-
ity Executive 
Director Tiddy 
S. Teerawit, 
standing in 
back of room, 
instructed 88 
trainees on 
topics related 
to international 
packing.

controller. In 1998 he was appointed company secretary and 
took a seat on the board. He has spent the last 23 years assisting 
Watson and Lyall in the creation of the nationwide multi-branch 
business Doree Bonner is today.
 Smith left the company at the end of March and has passed 
the reins to Norrington, his successor. Norrington originally 
qualified as a chartered accountant at an accounting firm and 
then spent 16 years working for a subsidiary of an American 
healthcare company.

EXPANSIONS

Santa Fe Relocation Services has announced the formal 
opening of its Manila Service Centre. The new facility will sup-
port Santa Fe offices across Asia, Australia, Europe and North 
America, with highly efficient, high-quality accounting, opera-
tional and IT processes. The Service Centre now has 50 Santa Fe 
employees, and expects to scale up to more than 100 employees 
by the end of 2017.
  The Service Centre will be led by Ghia Dolores Bullo-
Villamin, head of Manila Service Centre, who joins Santa Fe 
with more than 17 years of experience leading service centres for 
global corporations such as Maersk, Accenture and Shell. 

http://www.highrelo.com
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IAM President Attends Two Global Conferences

IAM President Terry Head recently represented the Associa-
tion at two global conferences. He was a special invitee and 

speaker at the 6th annual conference of the International Mobility 
Convention, conducted by IMC World and held in Penang,  
Malaysia, February 28–March 3. IAM was also one of the 
event’s sponsors, underscoring the growing relationship between 
the two groups.
  A highlight of the event was the dedication ceremony, when 
new playground equipment was donated to a local school in Pen-
ang. The children also received new book bags filled with school 
and art supplies.
 IMC World attendees were treated to a magnificent display 
of cultural dances by the children to show their appreciation.

Patrick O’Donnell, co-founder of IMC World and CEO of Links 
Moving, greets IAM President Terry R. Head at the IMC World 
conference.

 Following the IMC event, Head traveled to Dubai to par-
ticipate as an invited guest at the 2017 conference of the FIDI 
Global Alliance in early March. The FIDI annual conference 
draws more than 700 FIDI members from around the globe, 
most of them also IAM members.  
 The meeting in Dubai marked the end of Rob Chipman’s 
very successful tenure as the FIDI president. He passed the gavel 
to his successor, Freddie Paxton.
  In addition to several thought-provoking business-oriented 
panels, the FIDI attendees were treated to several tours of the 
City of Dubai and the many cultural attractions this fascinating 
city has to offer.

Dubai at night (photo by Steve Jordan)

Outgoing FIDI 
President Rob 
Chipman

The FIDI annual conference draws more than 700 FIDI members 
from around the globe.

Keynote speaker Jamil Qureshi
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HONORS & AWARDS

Boonma Mobility Hosts Pet Shipping 
Conference in Bangkok

As a leading pet mobility provider in Thailand, Boonma 
helped to organize the 5th Asia & Oceania Regional Pet 

Shipping Conference in Bangkok. Sixty delegates from 12 
countries visited the Thai Airways ground operations facilities at 
Bangkok International Airport.
 “We’re pleased that Thailand was chosen as the official 
venue for this event,” said Tiddy S. Teerawit, executive director 
of Boonma Pet Mobility Thailand. “The delegates were really 
impressed with the friendly Thai culture, delicious food and Thai 
dance. This year, our team and I enjoyed hosting this event. Next 
year, we expect to see everyone again in Seoul.”

Participants at 
the conference in 
Bangkok toured the 
Thai Airways ground 
operations facilities 
at the airport with 
Tiddy S. Teerawit 
of Boonma (second 
from right).

Interstate Van Lines, Inc. recently was honored for the 
eighth consecutive year with the American Moving & Storage 
Association’s annual Fleet Safety Award. Interstate President 
John D. Morrissette noted that the company equipped its driv-
ers with Electronic Logging Devices (ELDs) well in advance of 
the December 2017 federal requirement, and has implemented a 
four-tier system Driver Improvement Plan.
 Interstate has ranked either first or second for the award for 
the past 20 years.

JK Moving Services Commercial 
Services Vice President and General Man-
ager Jon Theiss was honored in March with 
a SmartCEO Executive Management Award 
(EMA). The EMAs honor the accom-
plishment and leadership of executives in 
Greater Washington, DC, who demonstrate 
an innovative management vision, strategy, 
philosophy and work ethic.
 Theiss was recognized for his industry 
expertise in business development, opera-
tions and management. Under his leader-
ship, the company said, JK is now the 
highest grossing commercial mover in the 
mid-Atlantic region.

Jon Theiss (photo 
by SmartCEO/
Outer Loop Media)

http://www.sclusa.com
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IN MEMORIAM

Bertrand Harsch

MILESTONES

Bertrand Harsch, who died on 
December 8, 2016, was one of 

the most successful businessmen of 
his generation in the world of fine art 
logistics. His company—Harsch, The 
Art of Moving Forward—was a signifi-
cant force in the fields of international 
moving and logistics. He was 71.
  Born in Geneva, he had an abiding 
passion for fine art, but he actually had 
a leaning toward the technical, obtain-
ing a scientific high school diploma be-
fore graduating as a civil engineer, and 
then spending time in IT with IBM.
   He was always interested in the 
international market, having spent time 
living in the United States, and in 1973 
he joined the old established busi-
ness then known as Harsch Transport, 
founded by his father Henri, which had 
established a niche for itself in the fine 
art market as a shipping and storage 
company.
   Mr. Harsch’s rise in the business 
was rapid; he became general manager 
after one year and then CEO in 1982. 
The company occupies a site close 
to the heartland of Geneva, and Mr. 
Harsch quickly invested in new facili-
ties in order to provide an even more 

tailored service to clients needing dis-
creet, professional handling of high-value 
works of art. He introduced new security 
systems, private storage rooms and client 
viewing areas, all alongside a storage 
container facility for domestic customers.
   Appreciating the rapid changes in the 
fine art world, Mr. Harsch kept pace by 
continually introducing new services and 
ever more sophisticated security systems.  
   The moving aspects of the business 
never took second place when it came to 

service, and Mr. Harsch was delighted 
when his company became the first 
recipient of FIDI’s Mover of the Year 
award, a quality mark that later became 
known as the globally respected FAIM 
quality standard for the international 
moving industry.
   He reveled in the international 
aspects of his business. He spoke five 
languages, loved to travel and delighted 
in gastronomy, music, sports and art. He 
was also a keen cyclist. 
   “My father was always immaculate 
in whatever he did—designing a new 
warehouse for artwork, in his manners, 
his appearance, and he had that warmth 
in his voice and approach that when 
he spoke to you, it seemed no one was 
more important. He attracted friend-
ship and loyalty in abundance,” says 
his daughter, Isabelle Harsch, now the 
company’s CEO.
  In 1995 Mr. Harsch was appointed 
to the Municipal Council in Veyrier and 
in 2015 became Chairman of Harsch, 
the Art of Moving Forward. 
  Mr. Harsch is survived by his 
wife of 30 years, Elisabetta Bobbioni, 
a physician, and four children, Prisca, 
Emmanuelle, Isabelle and Robin.

The international brand name of
MØBELTRANSPORT DANMARK
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IN MEMORIAM

Conrad Posey

Conrad Posey, the former president 
of Security Storage Company in 

Washington, DC, died on March 28 
following a courageous battle with Par-
kinson’s disease. He was 83. Mr. Posey 
spent his entire professional career at 
the company, beginning by working on 
the trucks and gaining other experience 
in the moving business. 
 Mr. Posey was born in Washing-
ton, DC, and except for three years on 
active duty in the United States Air 
Force he spent his life in the DC area. 
He was a pilot in the Air Force, then a 
pilot on reserve status as he resumed 
his job at Security. During his more 
than four decades at the company he 
rose through the ranks and served 
as vice president, president and then 
chairman of the board for several years 
before retiring in 2002.
  Security had a rich history span-
ning more than a century. Mr. Posey 
became head of the international 
department. “He was very good at it,” 
recalled Robert Tull, who worked with 
him for many years after his company, 
Federal Storage Company, merged 
with Security. “He was in charge of the 
World Bank, International Monetary 
Fund and other accounts, and he 
attended the FIDI meetings.”
  Mr. Posey was active in the Junior 
Chamber of Commerce and later in 
the Washington Rotary Club, which he 
served as president. He also was on the 

board of the National Moving and Stor-
age Association, and was committed to 
building its international membership. 
Each year he would travel to visit with 
various companies, trips that typi-
cally included an international industry 
gathering, and he made many friends 
for both Security and NMSA. An avid 
golf and tennis player, he took advan-
tage of industry meetings to indulge his 
passions for those sports as he built re-
lationships with his worldwide network 
of colleagues.
 Mr. Posey and his wife, Theresa, 
whom he met while stationed in the 
Midwest, were married for 56 years. 
They have three children and four 
grandchildren. 

Conrad Posey

A Display of Regional 
Strength and Dynamism

With an attendance of 275 industry 
members from around the globe, 

the recent 2017 convention of the Latin 
American & Caribbean Movers 
Association (LACMA) convention can 
well be considered a proof of the strength 
and dynamism of Latin America’s largest 
international movers association at a time 
of decreasing economic growth rates and 
growing political uncertainties south of 
the Rio Grande.
  Held on the sands of Puerto Vallarta, 
Mexico, in April, the event’s turnout was 
somewhat higher than what was regis-
tered at last year’s conclave in Bogota.
 At the gathering, the board proposed 
to elevate the LACMA Certified Packers 
program to mandatory status, a concept 
designed to “strengthen the LACMA 
name brand by yielding the best packers 
in Latin America and the Caribbean.” The 
proposal, which prompted a lively discus-
sion that included rising cost concerns 
and possible redundancies in industry 
certifications, was approved.
 Other membership benefits made 
available this year were the signing of 
an agreement with SeaLand (an intra-
regional division of Maersk) granting 
preferential rates to LACMA members in 
the Americas, as well as a series of sig-
nificant discounts for FIDI Latin America 
members with regard to FIDI Academy.
 LACMA members also elected their 
new board of directors who will serve for 
two years: 
• President: Sebastián Laporta 
• Vice-president: Miguel Flórez 
• Director: Santiago Bosch 
• Director: Holly Ana Rincón 
• Associate Director: Lucrecia Sikora 
• Immediate Past President: Walter 

Laffitte 

275 people attended the LACMA conven-
tion in Puerto Vallarta, Mexico.

http://www.shalom.com.sg
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WELCOME NEW MEMBERS

Peg Wilken
Stevens Forwarders Inc.
IAM Chair

Governing Member
Lynx Forwarding Inc.
PO Box 220482 
Anchorage, AK 99522-0482 USA 
Tel: 907-563-1201 
moves@lynxforwarding.com 
POC: Scott Halverson 
POC: Lori Halverson  
Sponsors: Tier One Relocation LLC, USA
Ocean-Air International Inc., USA  

Core Members
AG Zust & Bachmeier
via Motta 6
6830 Chiasso, Switzerland
Tel: 41 91 695 18 00 • Fax: 41 91 682 43 77
monica.malinverno@zust-bachmeier.com
POC: Monica Malinverno
POC: Sergio Volani
POC: Patrizia Sala
Sponsors: Gosselin Mobility, Italy
Global Moving SRL, Italy

Ciesse Services Snc
Via Enrico Mattei, 9 
20037 Paderno Dugnano 
Milan, Italy 
Tel: 39 02 4566407 • Fax: 39 02 82950866 
info@ciesseservices.it 
POC: Andrea Criniti 
POC: Sergio Asara 
POC: Massimiliano Monteleone 
Sponsors: Alpha International, Italy 
Euromoving 2000 Milano SRL, Italy

Fly Star Movers International
Unit 624, Block B, Mentari Business Park
Jalan Pjs 8/5, Bandar Sunway
Selangor, Petaling Jaya 46150 Malaysia
Tel: 035-621-0842 • Fax: 035-621-0882
daz@flystarmovers.com
POC: Tony Daz
POC: Bubalan Subramani 
Sponsors: Florette Worldwide Sdn. Bhd., 
  Malaysia
Alliance International Movers & Logistics 
  Solutions Inc., Philippines

KLG Europe Rotterdam BV
Smidsweg 1 B 
3286LC Klaaswaal, The Netherlands 
Tel: 31-186-636626 • Fax: 31-186-636555 
r.vansteensel@rotterdam.klgeurope.com 
POC: Rob van Steensel 
POC: Joyce Kruller van Vliet  
Sponsors: Corrigan International, USA 
Carl Hartmann GmbH & Co. KG, Germany  

Mackie Moving Systems
30 Gurholt Drive
Halifax, NS B3B 1J9 Canada
Tel: 902-48-2041 • Fax: 902-481-3804
lhoyt@mackiehalifax.com
POC: Leonard Hoyt
POC: Serge Nadeau
POC: Dorothy Danko
Sponsors: Canadian Association of Movers, 
  Canada
AMJ Campbell International Movers, Canada

Maritalia SA
1 Boulevard de la liberation angle rue du port 
Dakar, Senegal 
Tel: 221 338494848 • Fax: 221 338231616 
maritalia@maritaliagroup.com 
POC: Baba Tall 
POC: Mayoro Alga Ndiaye 
POC: Issa Diatta 
Sponsors: Soguifret SARL, Guinea 
Transcausse-Demimpex, France 

MoverManiac
8 rue Prince Henri
L-7230 Helmsange, Luxembourg
Tel: 00352 270 33 778
info@movermaniac.lu
POC: Emil Pop
POC: Costin Cristescu
POC: Riad Bahema
Sponsors: CDD Relocation, Romania
Lux-Connex SA, Luxembourg

http://www.victorek.fi
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Nihon System Service Co. Ltd.
1F B, 2-6-6, Wakasu, Koto-Ku
Tokyo, 136-0083 Japan
Tel: (81) 3 5534 7233
Fax: 81-3-5534-7240
tokyo.overseas@nss-japan.com
POC: Yoshichika Ito
POC: Toshiaki Yokose
Sponsors: Japan Move Co., Ltd., Japan
MSE Global Mobility Services, Japan

ORI—Overseas Relocation International
292 rue Royal-Brassard
Gatineau, QC J8P 5S9 Canada
Tel: 613-424-7233
jean@osrelointl.com
POC: Jean Martel
POC: Tracey Martel 
Sponsors: Canadian International Relocations, 
  Canada 
Relo Move Ltd., Israel 

Port Link International Services Pvt. Ltd.
Suite 301, 3rd Floor 
Buziness Plaza Mumtaz Hassan Road 
74000 Karachi, Pakistan 
Tel: 92 21 32460696 • Fax: 92 21 37010655 
npasha@mrgc.com.pk 
POC: Nasir Pasha 
POC: Suhail Anees 
Sponsors: Costa Logistics Packers Movers & 
  Relocation, Pakistan  
Green Packers and Movers Pvt. Ltd., Pakistan 

Quany Ltd. International Moving
Eduardo Sivori 5241
Munro
Buenos Aires, B1606AVK Argentina
Tel: 54 11 6009 3322
Fax: 54 11 6099 3322x2
quany@quany.com.ar
POC: Lucas Rodriguez
POC: Tetsuya Tanaka
POC: David Rodriguez
Sponsors: WillMove Worldwide Removals 
  S.L.U., Spain
TG International Insurance Brokerage, Inc., 
  USA

Simorgh Pack Express
No. 54, Mousavi St. Ferdowsi Sq
1581643631 Tehran, Iran
Tel: 0098-21-88304145
Fax: 0098-21-88848844
info@simorghpackexpress.com
POC: Alexander Simonian
POC: Arsineh Gharapetian
Sponsors: Grospiron International, France
DMS Deutsche Moebelspedition GmbH & 
  Co. KG, Germany

Smart Relocators Pte. Ltd.
7 Mandai Link #07-35 Block B
Mandai Connection
Singapore
Tel: 656 464-7452 • Fax: 65 64647451
admin@smartrelocators.sg
POC: Terence Wee
POC: Kenneth Cheong
POC: Hai Seng Poh
Sponsors: Quot8, Australia
Chess Moving Sydney, Australia

Strong Moving International
Av. Pedro Alvares Cabral, 169
Armazem B16
2710-090 Linho Sintra, Portugal
Tel: 351 21 843 5608 • Fax: 351 21 843 5609
geral@strongmovint.com
POC: Antonio Lemos 
POC: Alvaro Guedes
POC: Nuno Barros
Sponsors: Gosselin Mobility NV, Belgium 
Schmidt Global Logistics BV, 
  The Netherlands

VA Global Freight
7133 Darcel Ave 
Mississauga, ON L4T2X1 Canada 
Tel: 1-416-841-6848 
justin@vaglobalfreight.com 
POC: Justin Antony 
POC: Mathew Mathew 
POC: Edwin Joseph 
Sponsors: Executive Movers WLL, Qatar  
Nayak Freight (S) Pte. Ltd., Singapore

Supplier Member
Setliff & Holland, PC
4940 Dominion Blvd.
Glen Allen, VA 23060-6766 USA
Tel: (804) 377-1260 • Fax: (804) 377-1280
ssetliff@setliffholland.com
POC: C. Stephen Setliff
POC: Kathleen Deaner
Sponsors: Paxton International, USA
Stewart Moving and Storage, USA

IMPORTANT NOTICE

In compliance with the U.S. 
Revenue Reconciliation Act 
of 1993, 87 percent of your 
IAM membership dues may be 
deductible as a business expense. 
However, 13 percent may not be 
deductible as allocable expenses 
to state and federal lobbying 
activities of this Association.

Household goods & 
Fine art Quality 

International 
Movers

Your reliable partner
in Israel

sales@univers-transit.co.il
www.univers-transit.co.il

http://www.univers-transit.co.il
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WASHINGTON UPDATE
By Jim Wise and Bryan Vickers, PACE, LLP

CFPP Responds to Opponents of Detention and Demurrage Petition

As anticipated, and as reported in the 
March/April issue of The Portal, 

marine terminal operators and several 
U.S. port authorities have pushed back 
against the detention and demurrage 
petition supported by IAM and the Coali-
tion for Fair Port Practices (CFPP). The 
petition would set clear boundaries on 
charges incurred by shippers at the ports 
due to inspection, weather, congestion 
and other delays. 
 As we’ve previously noted, the 
CFPP requested that the U.S. Federal 
Maritime Commission (FMC) adopt a 
rule clarifying the circumstances under 
which demurrage, detention and per diem 
practices are unjust. The Coalition be-
lieves that the FMC has jurisdiction over 
these issues under Section 10(d)(1) of the 
Shipping Act.
 Opponents of the IAM-supported 
petition claim the following areas are 
“sufficient reason” for denial:
• In relying on pre-1984 Shipping Act 

rules and associated case precedent, 
the Petition lacks the legal authority 
to grant the relief it seeks.

• The Petition fails to demonstrate an 
adequate factual basis to conclude 
that there is a current widespread 
market failure with respect to deten-

tion and demurrage charges that 
justifies the requested relief—i.e., 
the adoption of a nationwide rule as 
proposed in the Petition.

• The current regulatory regime pro-
vides adequate remedies.

• The Petition fails to acknowledge 
potential unintended consequences 
that would occur upon the adop-
tion of the proposed rule, including 
but not limited to confusion, undue 
agency action, further limitation of 
free time provided by MTOs and 
exacerbated congestion.

Packing your shipment properly

+32 3 710 94 70  gepbox@gep.be
+32 3 771 50 01  www.gep.be

G.E.P. Division of WWRS Belgium NV
Belcrownlaan 23 - 2100 Deurne - Belgium

get in touch

Overflow Boxes SDDC approved Type II Boxes Storage Boxes

99 Deliveries all over Europe within 72 hoursThe GEPBOX
99 All sizes99 HT ISPM15

 The CFPP provided a lengthy reply 
countering these assertions, citing case 
law, previous agency guidance and dem-
onstration of a need to improve current 
remedies, which in fact are insufficient 
in addressing detention and demurrage 
issues.
  The FMC is now considering all 
comments and submissions. We antici-
pate a determination on the petition in the 
second half of 2017.

FMCSA Rescinds Carrier 
Safety Fitness Ratings

The U.S. Federal Motor Carrier Safety Administration (FMCSA) has officially 
withdrawn its proposed Safety Fitness Determination (SFD) rule. The agency 

will issue a Supplemental Notice of Proposed Rulemaking later this year to rework 
the rule and solicit industry feedback.
 The SFD rule was to be based on metrics under the Compliance, Safety, Ac-
countability (CSA) program. The CSA safety metrics are also under review at the 
agency, along with final determinations on a carrier’s ability to be effectively rated. 
We believe the agency will convene stakeholders in the second quarter of 2017 to 
discuss next steps with the SFD and CSA programs and ratings systems.

http://www.gepbox.be
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IAM Joins Three Dozen Entities 
Opposing Proposed Container Tax

IAM joined numerous other organizations and businesses in a 
letter opposing a container tax proposed by California’s South 

Coast Air Quality Management District (SCAQMD). The letter, 
sent to the chairman of the SCAQMD board last week, asked 
that the board reconsider the District’s proposals.
 SCAQMD has proposed two container taxes this year: one 
for $35 per TEU that was presented to legislators in Sacramento 
as part of an effort to raise $385 million annually, and the other 
a $100 per TEU tax, which was recommended by the SCAQMD 
Legislative Committee. 
 How these funds will be collected and what programs they 
would fund are not defined, and there is no analysis as to how 
such fees would affect local businesses and California’s ports as 
trade gateways. 
 The joint letter also stated that the SCAQMD proposal 
presents significant legal issues, and was drafted without consid-
eration of the impact that the taxes would have on jobs or port 
competitiveness. 
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Industry Calendar
May 2–7, 2017
California Moving & Storage Association
  Convention
Rancho Mirage, California, USA

May 11-13, 2017
Young Movers Conference (YMC)
Riga, Latvia 

June 4-7, 2017
National Council of Moving Associations 
  (NCMA)
Santa Fe, New Mexico, USA

September 27-29, 2017
ERC Global Workforce Symposium
Chicago, Illinois, USA

October 9–12, 2017
IAM 55th Annual Meeting & Expo
Long Beach, California, USA

October 4–8, 2018
IAM 56th Annual Meeting & Expo
Washington, DC, USA

October 10–13, 2017
NDTA-USTRANSCOM Fall Meeting
St. Louis, Missouri, USA

October 3–6, 2019
IAM 57th Annual Meeting & Expo
Chicago, Illinois, USA
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