
Eastern Europe
A Moving Landscape

www.iamovers.org

VOLUME XLIX The Journal of the International Association of Movers  March / April 2017 



AD_The Portal_216x280.indd   1 07/03/2017   13:52

http://www.universalstoragecontainers.com


AD_The Portal_216x280.indd   1 07/03/2017   13:52

http://www.gosselinmobility.eu/agents


HONEY, 
I SHRUNK THE MOVE.

Moving Made Easy. Worldwide. With hasenkamp. 

hasenkamp.com

http://hasenkamp.com


http://www.metropolitan.com.br


http://sales@edcus.com


THE PORTAL      •     March/April 2017      •      Volume XLVIX

 

2016–2017 EXECUTIVE COMMITTEE

PRESIDENT
Terry R. Head

CHAIR
Margaret (Peg) Wilken 
Stevens Forwarders Inc.

VICE CHAIR
Tim Helenthal 
National Van Lines, Inc.

GOVERNING MEMBERS AT LARGE

Georgia Angell 
Foremost Forwarders, Inc.

John Burrows 
DeWitt Moving & Storage

Stephan Geurts Jr. 
GovLog, N.V.

Michael Richardson 
Senate Forwarding Inc.

CORE MEMBERS REPRESENTATIVE

Boris Populoh 
Willis Relocation Risk Group 

CORE MEMBERS REPRESENTATIVE AT LARGE

Tony Waugh 
AGS France

CORE OVERSEAS MEMBERS REPRESENTATIVE

Ben Scheiner 
Global Relocations Ltd.

IAM-YP REPRESENTATIVE

Catherina Stier 
Schenker Deutschland AG

GENERAL COUNSEL EMERITUS

Alan F. Wohlstetter

CORE MEMBERS MANAGEMENT BOARD

AFRICA 
Laura Wegener 
Stuttaford Van Lines

Patrick Le Merrer 
Deminter International

CENTRAL & SOUTH AMERICA & CARIBBEAN 
Alvaro Stein 
Decapack

Manuela Carolina  
Caribbean Moving Services N.V.

EASTERN & SOUTHEASTERN ASIA 
Aakanksha Bhargava 
PM Relocations

Patrick White 
Santa Fe Group

EUROPE 
Aivars Usans 
FF International Movers, Ltd.

Barbara Savelli 
Gosselin Mobility Italy

MIDDLE EAST & NEAR ASIA 
Ajay Bhalla 
Leader Relocations

Eran Drenger 
Ocean Company Limited

NORTH AMERICA 
Heather Engel 
True North Relocation, LLC

Arthur Drewry 
Taylor International

OCEANIA 
Rebecca Parker 
M. Dyer & Sons Inc.

George Cooper 
MetroMovers

President & Publisher: Terry R. Head
Senior Vice President: Charles L. White
Director, Programs: Brian Limperopulos
Director of Finance: Steve Cox
Director, Membership & Data Management: 
  Julia O’Connor
Manager, Operations: Jamila Kenney
Manager, Marketing & Communications: 
  William Kohudic
Manager, Website Content: Carl Weaver
Coordinator, Membership Services:   
  Margaret Kerr
Layout/Design/Editor: Joyce Dexter
Project Manager: Janet Cave Seely

The Portal is published bimonthly by the 
International Association of Movers (IAM), 5904 
Richmond Hwy., Suite 404, Alexandria, VA 
22303. Phone: (703) 317-9950. 
Fax: (703) 317-9960. Email: info@iamovers.org. 
Website: www.IAMovers.org. 

For subscriptions and changes of address, 
email membership@iamovers.org. Send edito-
rial material to janet.seely@iamovers.org and 
joycedexter47@gmail.com. Send advertising 
queries and materials to Tom Lasch (tlasch@
larichadv.com) and Steve Wafalosky 
(stevew@larichadv.com).

CONTENTS

11 PORTAL FOCUS: EASTERN EUROPE
 Eastern Promises: How Movers Seized Their Moment / Joyce Dexter
 Companies featured: 
 Gosselin Mobility (12) 
 Voerman Russia (14) 
 M&TM Freight (17) 
 InterNational Moving Services Ltd.—IMS (20) 
 Lynden International (22) 
 Credo Movers Croatia (28)
 FF International Movers (31) 
 Universal Express (33) 
 CDD Relocation (35)
 The Leff Group (36)
 
39 IAM Young Professionals (IAM-YP)
 Helsinki: Finland’s Jewel on the Baltic / Juhana Eskela (42)

45 Military/Government Update
 What’s on the Radar for the DOD Moving Program? / Charles L. White

47 IAM Looking Back
 Through Government Bill of Lading (TGBL) versus Direct Procurement
 Method / Rick Curry

49 Movers Doing Good

67 Washington Update / Jim Wise and Bryan Vickers, PACE, LLC

FEATURES

THE PORTAL

DEPARTMENTS
53 Industry News
65 Welcome New Members
69 Portal Advertising

70 Advertisers Index
70 Industry Calendar

8 HEADLINES / Terry R. Head
 That Was Then ... Now Is Wow!

Green Inks

http://www.IAMovers.org


8 March/April 2017 • THE PORTAL IAM: Moving Forward Together

HEADLINES

TERRY R. HEAD
IAM President

That Was Then … Now Is Wow!

Some of the most eagerly read and appreciated issues of The Portal are those in which 
we turn the spotlight on a particular area of the world, profiling IAM member com-

panies located within that region and offering the perspectives of entities that conduct a 
significant volume of business there. In this issue, we focus on Eastern Europe, which, 
as you will soon discover, has become a hotbed of activity, playing an increasingly 
dominant role in the world of international moving and relocation.
 Just for the fun of it, I went back to the Association’s archives to see how many 
IAM (then HHGFAA) member companies from that region were listed in the Member-
ship Directory in 1997—two decades ago—when I became the Association’s president. 
Wow—was I surprised at the results. Back then there were a total of 12 companies in 
five countries: one in Bosnia, two in Kazakhstan, four in Poland, two in Romania and 
three in Russia.
 Today, the IAM directory listings for Eastern Europe have increased more than 
tenfold, with 127 member companies located in 23 countries. I will not list them all 
here, but it’s significant that Russia leads the list with 18 IAM members, followed by 
Turkey—with 16 members—coming in at a close second. (Yes, I recognize the argu-
ment can be made that Turkey is not in Eastern Europe, but for this purpose we’ll allow 
it that status.)
  Another thing I found interesting in looking back over two decades was how many 
countries did not exist under the names by which we now know them. Of course, many 
of the geopolitical changes that have occurred in the region were the direct result of the 
breakup of the former Soviet Union, as well as countries emerging in the aftermath of 
numerous civil wars and ethnic disturbances in the region.
  I know you will enjoy the profiles presented in this issue. As in every human 
endeavor, someone had to be the first to recognize the potential and promise of the 
uncharted territory of Eastern Europe. The stories in these pages capture the pioneer-
ing spirit of the visionary and enterprising individuals who seized the opportunities 
before them as the Berlin Wall fell and Eastern Europe began to open up to the rest of 
the world. Their stories also underscore the growing number of modern and innovative 
companies that are thriving there today.
  In this issue you will find a number of other things of interest. As always, there are 
updates on the activities of the robust and growing IAM Young Professionals (IAM-YP) 
group. IAM once again is working with the Federation of European Movers Associa-
tions (FEDEMAC) as a sponsor of the Young Movers Conference (YMC) to be held in 
Riga, Latvia, in May.
  A personal favorite of mine has become our IAM Looking Back series of articles 
focused on recording and sharing the early history of HHGFAA/IAM and the industry 
at large. They provide snapshots of the critical points along the path the Association has 
traveled over more than five decades.
  If you are future-focused (and who isn’t?), don’t miss the Washington Update for 
an account of what’s happening here in the Nation’s Capital during these often turbulent 
times, and the Industry News section for milestones being marked by your colleagues, 
as well as the merger and acquisition activities that seem to be happening with increas-
ing frequency in our industry. 
  I’m confident you will agree that there is something here for everyone.
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Eastern Promises: How Movers Seized Their Moment

By Joyce Dexter, Editor, The Portal

On November 9, 1989, the world witnessed the birth of a new 
world order. The Berlin Wall, which had stood for nearly 30 

years as the hated and defining symbol of the Cold War, fell to 
the will of oppressed citizens who had been separated from their 
families and denied the economic and travel opportunities taken 
for granted in the West.
  As the word spread and the planet celebrated, movers, too, 
considered the tantalizing promise of expanding markets in the 
former Soviet Bloc countries.
 “In 1989-90, when the Berlin Wall was dismantled and the 
Iron Curtain finally disappeared, I realized that an immense 
new market for moving household goods and relocation would 
develop,” says Widar Beckman, who was then exploring op-
portunities for the Dutch mover Royal de Gruijter & Co. and 
later De Haan Removals. “The owners understood the impact 
of the new order in Europe. Surely Western countries, particu-
larly in Europe, would look at those countries for investments 
and expansion, and consequently there would be a need to send 
personnel and their household goods to those places.
 “I decided to travel and visit several countries to begin to 
establish contacts, because a moving and relocation company 
needs partners worldwide,” Beckman recalls. “I am sure I was 
one of the first in the moving industry who literally jumped on 
the train and went into the former Eastern Bloc countries.”
 Beckman wasted no time building the relationships he and 
his company would need. During his first trip in 1991, Beckman 
visited the capital cities of Budapest, Prague and Warsaw. A few 
months later he went to Kiev, Moscow and St. Petersburg. He in-
vestigated a possible new route from Finland through the Baltic 
States of Estonia, Latvia and Lithuania into Central Europe—a 
shorter, more efficient route than the time-consuming journey 
via Sweden and Denmark. “I made the trip by car, north through 
Poland,” he says. “Soon I also traveled to Ljubljana, Bratislava, 
Bucharest and Belgrade, adding impressions of those countries, 
which had been isolated for decades. My conclusion from the 

beginning was that there were no truly professional moving 
companies—in fact, none at all, mainly because in those days, 
few if any people in those countries moved around.”
 There were forwarding and transportation companies, how-
ever, which could provide customs clearance assistance, but as 
for sophisticated packing, wrapping and dismantling of furni-
ture—those didn’t exist. “Those who decided to change location 
simply rented a truck,” Beckman explains, “with their family 
and friends assisting. The foreign diplomats and embassy per-
sonnel did move on occasion, but they mainly went into already 
furnished apartments.”

Widar Beckman was one of 
the first movers to explore the 
potential of emerging markets in 
postwar Eastern Europe.

http://www.arrowpak.co.uk
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 Beckman’s instincts about the potential of new markets 
proved to be valid. “Within a few years after the Wall fell, at 
least in Moscow and in Warsaw, Western-type moving compa-
nies began to develop and in fact I visited some of them in those 
early days,” he says. “In Budapest and Prague, similar types of 
companies began to develop business. And although I’ve been 
out of the moving industry since 2000, I know there are now a 
lot of relocation companies in those historically interesting and 
continually evolving countries. In fact, all the Eastern European 
countries are EU members except Russia, Ukraine and of course 
the Asian part of the former Soviet Union.”

Mobility in Russia and the Caucasus
Gosselin, founded in 1930 and headquartered in Belgium, 
opened its branch in Moscow in 1992. “We became one of the 
main suppliers of mobility services to the new diplomats who 
arrived in the Russian capital,” says Ekaterina Davydkina, sales 
director for Gosselin Mobility (www.gosselingroup.eu) in 
Russia. “There was little to no competition in those days. Today 
the market has stabilized and there is more competition, espe-
cially from small local moving companies.” 
 The Russian team consists of 20 workers who offer mov-
ing, relocation, visa and immigration services, long-term storage 
and commercial cargo forwarding. “Keeping good staff isn’t 
difficult,” Davydkina adds. “The atmosphere at Gosselin is very 
good, the team gets along well and Russians enjoy a comfortable 
workplace. We are loyal, and many people have been working 
here for quite a while. Finding new staff depends on the position 
you’re looking for, I guess. It’s a niche market, so you can’t ex-
pect to easily find people with the right experience. Recently, six 
new people joined the team to help further develop the corporate 
business.” 
 Their main clients today are still diplomats, with whom 
Gosselin has a long-standing tradition. “Before the collapse of 
the Soviet Union, the Russian market was closed to international 
companies,” Davydkina explains. “That has since changed, and 
the Russian market is now very attrractive to international inves-
tors, so expats who work for international companies here are 
increasingly important to us.”
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Members of the Gosselin Mobility team in Moscow

 Davydkina points out that the economic sanctions that were 
put in place in 2014 have had an impact on the growth of the 
mobility business, as many projects were frozen and a number 
of international companies had to leave the Russian market. 
“There is a cost-saving policy in many companies,” she says, 
“and expats are more easily being replaced by Russian nation-
als. Another obstacle might be the import duties on household 
goods that were implemented in 2010. Foreigners used to be able 
to travel to Russia without paying import duties, but that has 
changed.
 John Braeckeveldt is responsible for the markets in Geor-
gia, Azerbaijan and Armenia. The office in Tbilisi, Georgia, was 
opened in 1997, and the ones in Baku, Azerbaijan, and Yere-
van, Armenia, were launched in 1998. Gosselin has 20 years of 
experience with international moves in these countries. After the 
fall of the Soviet Union, embassies were allowed to be set up in 
these nations. Gosselin was the first moving company and first 
transport company in the entire region. “We were true pioneers 
in our work there,” says Braeckeveldt. “Initially, everything was 
imported for the diplomats, even commodities, since there were 
no local shops that sold European or American products. These 
days, Gosselin is the market leader in mobility in the Caucasus. 

http://www.moverspoe.com
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  “In spite of the fact that these 
countries are neighbors, they cannot be 
compared with one another,” Braeckev-
eldt notes. “The number of moves in this 
region is relatively low, so there is no 
real general understanding of the concept 
of ‘used household goods.’ The unified 
customs codes that apply in Europe and 
America don’t apply here. Shoes have 
different codes, depending on whether 
they are made from leather or not. This 
makes every move an intensive operation 
in terms of paperwork. 
  “We decided not to outsource any 
work in this region. We do everything 
entirely in-house, even training. We have 
experienced packers and movers work-
ing for us, and are proud of this. New 
employees are given on-the-job training. 
 “Azerbaijan is a very closed country. 
It is a major oil producer, which brings a 
lot of luxury but also a lot of difficulties 

with it. BP is one of our main custom-
ers; this involves some 600 expats. It is 
important to them that Gosselin has an 
anti-bribery and anti-corruption statement 
that may be found in our Code of Ethics. 
The borders of the country are closed. 
All business is conducted in Russian or 
Azerbaijani. The country has 139 embas-
sies and the moving market is not that 
developed yet. There are 15 employees 
on the team. 
 “Armenia is a small, very closed 
country with a tense political situa-
tion,” Braeckeveldt adds. “The only 
borders that are open are the ones with 
Georgia and Iran, and high import taxes 
are charged on goods coming in. For a 
private person, it is nearly impossible to 
travel to the country. The economy is in 
bad shape. There are very few embassies 
and not many embassy personnel; con-
sequently there is very limited business 
there. As in Azerbaijan, you can only start 
a business there if you are a resident of 

the country. There are three employees on 
the team and no prospects of expansion 
right now.” 
 Georgia is a different story. “Every-
thing is very open,” says Braeckeveldt, 
“and you can start a company there in 
one day. Our 25 employees there focus 
on diplomats and RMCs [relocation 
management companies]. We also want 
to start directing more of our attention to 
companies and become a major player 
in logistics, but the economy will have 
to rally first. We are planning to roll out 
European mobility activities there in the 
future, such as storage and self-storage 
facilities. We are ready for these new de-
velopments. Georgia is very progressive, 
and very Europe-oriented. Starting in 
late March, people will be able to travel 
from there to Europe without a visa. 
The younger generation speaks perfect 
English. Georgia is a small country with a 
slowly evolving economy, so the business 
is not that active yet.”

Belgian ambassador Bert Schoofs (right) 
with Gosselin’s John Braeckeveldt during a 
visit in Baku, Azerbaijan

http://www.homepack.pk
http://www.moverspoe.com
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Dutch pioneers in Russia
Voerman International, a privately 
held company founded in the Nether-
lands in 1986 by Ed Voerman, was quick 
to take advantage of Russia’s opening 
doors. In 1991, as international trade 
became possible between Russia and the 
West, the company established its first 
office in Moscow. Diplomatic missions to 
Russia soon began to increase, and many 
international players—including Dutch 
multinationals—were opening represen-
tative offices and even headquarters in 
that country. These developments brought 
many opportunities, ripe for visionary 
companies who were prepared to dive 
into uncharted waters.
  As the Russian market continued to 
rapidly develop, so did the demand for 
domestic relocation services. Moreover, 
as local companies emerged and global 
organizations expanded, businesses 
required archiving and storage options, 
which became another successful niche 
for Voerman Russia.
 In 2013, Ed Voerman’s son, Robert 
Jan Voerman, backed by 25 years of 
experience with the company, became 
CEO and decided to increase its focus 
on the international corporate market. 
Today, Voerman has successful branches 
in Moscow, Prague and The Hague. 
The Voerman Group encompasses a 
group of companies that deliver their 
own unique benefits to the international 
relocation business and other mobility 
needs. Collaboration with entrepreneurs, 
client orientation and service, as well as 
the sharing of success, remain important 

CEO Robert 
Jan Voerman

Dennis van Diemen, general (country) 
manager, Voerman Russia

pillars for Voerman International. Today, 
Voerman Russia is represented by three 
brands of the Voerman Group:
•  Voerman International, which 

provides domestic and international 
relocation services;

•  Eurohome Relocation Services, a 
subsidiary that focuses on the full in-
tegration package for expats moving 
to and from Russia; and

•  ULSI (United Logistics Services 
International), a relatively new 
brand in Russia that focuses on 
heavy industry transportation, logis-
tics and commercial and household 
goods as well as the hospitality 
sector. ULSI will be one of the main 
focus areas in the coming years, the 
company says.

  Doing business in Russia is not 
always as straightforward as it is in 
Western countries. Indeed, real problems 
occurred in 2010, when the country 
implemented a new law on payment of 
import duties on all household goods to 
Russia. “This significantly reduced the 

flow of imported goods,” says Robert Jan 
Voerman. “And of course, the unfortunate 
geopolitical events of 2014 negatively 
influenced the industry as a whole, in-
cluding Voerman Russia. Those repercus-
sions continue, as expats are leaving and 
companies are closing.
 “Even though many predict that the 
relocation business will never be the 
same as before the crisis,” says Voerman, 
“the forecast is positive. The reason for 
this is that now, many Russian companies 
are expanding their businesses to the 
West, so we are seeing a role reversal of 
sorts.”
 Another thing that gives him confi-
dence in the continued strength and suc-
cess of Voerman Russia is the company’s 
diversification. “We are represented in 
many—and totally different—market 
segments,” says Voerman, “For example, 
relocation, international and domestic 
removals, storage, archiving, insur-
ance, immigration—all services that will 
always be needed, and we will be there 
to serve our clients. It’s also why despite 

http://www.victorek.fi
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ruble fluctuations we have proven to be 
successful.”
 As every company knows, employ-
ees are key to ensuring that customers 
are well cared for. The Moscow office 
has about 50 regular employees with an 
average of more than five years of service 
at Voerman. New employees receive FIDI 
Academy training, and the staff regularly 
participates in qualification programs; all 
staff participate in bimonthly courses to 
review health and safety (HSE) regula-
tions and anti-bribery and anti-corruption 
policy. “We make sure that our corporate 
identity in Russia does not differ from 
our headquarters in The Netherlands,” 
says Voerman, “and we keep our em-
ployees informed and educated about any 
changes in policies both in the company 
and the industry as a whole.”
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Success through diversification and a broad base
M&TM Freight, founded in 1995, originally handled full con-
tainer deliveries from the UK to Moscow but over the ensuing 
three years began offering full container deliveries both to and 
from Russia.
 Owner and General Manager Mikhail Mishustin and his 
wife, Tatiana Mishustina, met as university freshmen in 1983. 
The environment was more welcoming to capitalist enterprises 
and the creation of businesses that contribute to the growth of 
the Russian economy. But national and global markets are fickle 
things, dependent on the fortunes of other countries as well as 
the political climate. So in the wake of the financial crisis of 
1998, and as the demand for full container service declined, the 
couple naturally began to broaden M&TM Freight’s range of 
services. 
 “Since then,” says Mishustin, “we’ve been doing groupage, 
full container, airfreight and multimodal shipments of commer-
cial, household and diplomatic cargo, locally and internation-
ally.” 
 Today, M&TM Freight, headquartered in Moscow, has 
facilities in St. Petersburg and Vilnius, Lithuania, as well as a 
presence in London, UK, and Hamburg, Germany. The newly 
opened office in Minsk, Belorussia, reflects the owners’ reason-
ing that it is important to have a network of offices to guarantee 
quality and best prices to its clients. “It is no secret that agents 
prefer working with agents that have a greater coverage,” 
Mishustina explains.

 Lately the company has become increasingly involved on 
behalf of its agent partners with specialized services such as 
shipments for concerts, shows and fine art.
 M&TM Freight’s 60 employees include a core staff 
who have diligently worked for 15 years, as well as some fresh 
blood: younger and energetic hires just beginning their logistics 
journey.

Tatiana Mishustina (second from left) and Mikhail Mishustin (far 
right) with members of staff from the offices in Moscow (Russia), 
St. Petersburg (Russia), Hamburg (Germany) and Tillbury (UK) 
and clients

http://www.doortodoor.com.pe
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 “Even when the situation in Russia looks as if it couldn’t be 
worse, there is almost no unemployment in Moscow,” Mishus-
tina says. “There are plenty of jobs—but workers and people 
in general, of course, never cease to search for perfection: an 
ideal job. It is, however, interesting that once M&TM, forever 
M&TM. In other words, even when some team members leave 
either for maternity leave or simply because they think to have 
found something better, most of the time they come back. Some 
explain the key reason as the family culture.”
 Nevertheless, the requirements of the job underscore the 
ambitions of the company. Employees must have a degree, speak 
English, and during a trial period demonstrate loyalty and a 
strong work ethic. Mishustin is fluent in English and German, 
and Mishustina in English and Spanish. “To work anywhere 
in Russia,” says Mishustina, “you are required to speak proper 
Russian and at least one foreign language. But language is obvi-
ously just a tool, which is why we all have postgraduate degrees. 
Mikhail has a postgraduate degree in economics from The State 
Diplomatic Academy of Russia and I completed an MBA in the 
top Russian business school.
 “Our salespeople quickly realize that they need to be per-
sistent and flexible with clients to reach their KPI [Key Perfor-
mance Indicator],” she adds. “Our market is not as big as the 
United States, so to stay afloat in a very unique Russian climate, 
we have to daily put exponentially more effort into everything 
we do. For all customers, moving is as stressful as going through 
fire. Our job is to make it quick, minimize risks, solve the insolv-

The M&TM Freight warehouse in Moscow

able and on top of that make it a pleasant experience. The com-
petition is dense, so competing on price is no longer rational. It’s 
all about quality. Our customers come back and recommend us 
to others because we do what we said we were going to do, and 
what others couldn’t or didn’t want to do, whether it concerns 
price, speed or individual conditions. Moreover, we literally hold 
their hand throughout, to relieve their stress and enhance their 
satisfaction.”
 Working to increase M&TM’s market share in relocation is 
Reinier Reints, director of development in Moscow. Reints, who 
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is from the Netherlands, moved to Moscow in 2007 and worked 
with a Dutch moving company in Ukraine and Moscow. An 11-
year veteran of the moving industry, he joined M&TM Freight 
nearly two years ago. “I focus mostly on corporate accounts and 
embassies inside Moscow and Russia,” he says. “Before the So-
viet Union collapsed, Russians were not very mobile, but things 
are changing and people travel with their goods more and more 
now. After the 2007–2008 financial crisis, many expats were 
sent back to their home countries and replaced by Russian 
specialists.”
 Reints shares some insights about the nature of expats re-
maining in Russia. “Many expats who are now in Moscow work-
ing in Russia under a Russian contract have no plans to move 
back home any time soon. And we always provide them with 
the best advice and service necessary, as expected by the foreign 
community.” 

Sales Development Director 
Reinier Reints at M&TM 
Freight’s exhibition booth 
during a tradeshow in 
Moscow last year

 Mishustin notes, “The consistent unpredictable political 
situation keeps M&TM on its toes and ready for almost any-
thing. But of course at the moment of change in relationship 
between countries, logistics companies are directly impacted, so 
they need to be ready to evolve to survive.”
 The complexities of the international marketplace neces-
sitate forming strong relationships with partners worldwide. The 
company has been a member of the British Freight Forwarders 
Association since 1998, a part of IAM since 2005 and a member 
of the IAM Logistics Network (ILN), always monitoring the 
pulse of new important alliances and memberships.
 “IAM is very important for our business,” says Mishustina, 
“because apart from being a great and exciting getaway, during 
these annual meetings we have time to meet personally with peo-
ple we work with throughout the year, find new agents and part-
ners and learn about what is new in the industry. Every year is a 
milestone for what we have done in the last 12 months. We meet 
people who have dedicated their lives to the business. For us it 
is not only work, it is life. It is like that for many IAM members. 
If you want to improve, you must try to take advantage of every 
opportunity. IAM, under Terry Head’s leadership, is helping us 
develop. ILN is another very good sign that IAM remains aware 
of what is happening in the world.”
 As Mishustin and Mishustina continue to grow their com-
pany, their daughter, Ekaterina, has proved a promising addition 
to the family business. Since graduating with a master of art 
degree in French and English literature from the University of 
Edinburgh, she has fully immersed herself in the family busi-
ness, and after four years entered an MBA program in the top 
business school in Asia—CEIBS. IAM has supported her thirst 
for knowledge and development through the Alan F. Wohlstetter 
Scholarship Fund. 
 Ekaterina speaks three languages—Russian, English and 
French—and is now working on her Chinese. In one year, she 
has achieved the third out of six levels in Mandarin. “Knowing 
languages is a family tradition and vital for our logistics busi-
ness,” she says. “To speak the same language with suppliers and 
clients reduces the risk of something being lost in translation, 
naturally smoothes the shipment process and enhances overall 
satisfaction. We believe that at the end of the day, knowing an 
Asian language and ways will help us develop further and satisfy 
our customers’ needs, especially as Asia’s GDP is growing 
quickly.” 

Founded on high expectations
The current political situation in Russia, mutual economic sanc-
tions and well-known stereotypes have created the perception of 
Russia as an unfriendly destination for tourists and expats. Many 
people believed the process of moving there would be a compli-
cated and unpleasant expeience. However, IMS strives to dispel 
that myth and make relocation to Russia positive and stress-free. 
  InterNational Moving Services Ltd. (IMS) was 
founded in 1998 by Harry Kerbs in Moscow. “Western manage-
ment and hospitable local service makes our company a perfect 
choice for an international move,” he says. “Unlike large corpo-
rations, IMS is flexible and practices an individual approach to 
our customers.”
 In providing international moving services to diplomats, ex-
patriates and private individuals who relocate to or from Russia, 
IMS caters a sophisticated, affluent and demanding clientele—

http://canalmovers.com
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ambassadors, international executives, celebrities, professional 
sportsmen—who have unconventional personal belongings, like 
expensive antique furniture and china, collectables and paint-
ings. With those moves come high expectations in terms of 
service and safety of transportation. 
  “IMS strongly believes in operational excellence and real-
izes there is always room for improvement,” says Kerbs. “Our 
main objectives are reliability, expertise and superior customer 
service through keeping promises and acting in the best interest 
of customers.”
 The strategic location of the IMS office in the German 
Embassy residential compound is a strong competitive advan-
tage. Kerbs notes that the company established its reputation 
when it opened for business and has been successful for almost 
two decades. “IMS has knowledgeable and experienced staff in 
the office as well as the packing crew, all of whom are highly 
valued, and we consider them to be our most important and es-
sential resource,” he adds. “We ensure stable and rewarding jobs, 
opportunities for further learning and career development.
  “Russian citizens are not so mobile compared to EU or U.S. 
citizens, so the moving industry is still under development here. 
Most Russians, if they have to move, would prefer to rent a truck 
and ask their relatives or friends to assist in packing and loading 
their stuff. Moving services remain to be quite expensive in Rus-
sia and are designed for the middle and higher class, diplomats 
or expats.”
 Customs clearance of household goods was a challenge at 
the beginning: in this recently emerged state, named Russian 
Federation, there were no export or import regulations. “As a re-
sult,” says Kerbs, “different interpretations of the laws depended 
a lot on the decision of the customs officer in charge. Even now, 
in the cities far away from Moscow, not all customs officers are 
familiar with household goods customs clearance procedures.” 
  In July 2010, new customs regulations took effect when 
Russia, Belarus and Kazakhstan formed the Customs Union, 

InterNational Moving 
Services General Manager 
Harry Kerbs (above) and 
Director of Operations 
Alexandra Prilipko (left)

http://boonma.com
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which Armenia and Kyrgyzstan joined in 
2015. Both foreign and Russian citizens 
must pay import duties that are 30 per-
cent over the declared customs value but 
not less than €4.00 per kilogram, which is 
applicable for any mode of transportation 
(sea, truck, air). In certain cases, some 
exceptions apply.
  Kerbs reports that IMS has many de-
velopment plans in the works, including 
expansion in other regions of Russia and 
adding commercial shipments and reloca-
tion services to its menu of offerings.

Building business by building trust
U.S.-based companies also have mined 
the potential of the Russian market. 
Launched in the small northwest town 
of Lynden in Washington State in 1906 
by Ed Austin, Lynden Transfer began 
moving freight regionally by horse and 
wagon. In 1940, after buying his first 
semi rig, Austin hired a driver, Hank 
Jansen, who seven years later bought the 
company with $5,000 in savings and a 
loan from a family member. 
 Today Lynden is a family of trans-
portation companies with the combined 
capabilities of truckload and less-than-
truckload transportation, scheduled and 
charter barges, rail barges, intermodal 
bulk chemical hauls, scheduled and 
chartered air freighters, domestic and 
international air forwarding, international 
ocean forwarding, customs brokerage, 
tradeshow shipping, remote site construc-
tion, sanitary bulk commodities hauling 
and multimodal logistics. Hank’s son, 
Jim Jansen, with more than 45 years of 
service to the company, is now CEO and 
chairperson of the board. 

A truck in the modern IMS fleet

Lynden 
International 
President 
John Kaloper 
manages all of 
Lynden’s over-
seas activity, 
including the 
Russia opera-
tions.

 Lynden International’s great 
foray into the Russian marketplace may 
seem unique for an American company, 
but it is actually another facet of Lyn-
den’s approach. As a Russian proverb 
states, “With a helper, a thousand things 
are possible.” In 1953, 47 years after 
Lynden Transfer was founded, Hank 
Jansen took on the challenge of running 
trucks north to Fairbanks, Alaska when 
others told him the Alcan Highway was 
an impossible route. From that success 

http://sclusa.com
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Who IAM

Amy Kline, Agency Development 
Manager, Suddath

My favorite pastime: Spending time at 
the beach with family

The greatest influence on me in 
choosing a career: My mother

The best piece of advice I’ve ever 
received: No matter how you feel, 
dress up, show up and never give up.

The best vacation I ever took: 
Nicaragua

Most people would be surprised to 
know that I: was a three-time All-
American swimmer

The most meaningful gift I ever got: 
the rocker I was rocked in as a baby

My favorite app: Snapchat

On my playlist: “Don’t Stop Believing,” 
by Journey

Peek into my carry-on or purse and 
you’ll find: Gum

What I won’t leave home without: my 
phone

My dream vacation destination: 
Anywhere on a beach

My secret vice/guilty pleasure: 
Starbucks and sweets

On an airplane, I fill the time by: 
listening to music

My personal motto: Hustle hard.

If I hadn’t gone into the moving 
business, I would now be: a 
schoolteacher

Who are you? For a list of questions, 
email joycedexter47@gmail.com

in developing an entire market, Lynden 
has continued to look globally to develop 
niche markets within its core compe-
tency. Its commitment to have operations 
in Russia began with customer interest 
from the oil and gas industry, and 24 
years later, Lynden partners with clients 
in every sector of business for local and 
Western companies alike. 
  Expansion into new markets requires 
great personalities and great partnerships. 
In 1993, Lynden International’s then-
president David Richardson, established 
AmRusTrans in Moscow, followed by 
AmRusTrans RFE in Yuzhno-Sakhalinsk 
in the Russian Far East as a Russian 
stock company. (Both are wholly owned 
subsidiaries of Lynden.) Richardson 
immersed himself in Russian law and 
language to spearhead Lynden’s march 
toward new opportunities. 
 By 2013, Russia had become the 
company’s largest international market. 
U.S.–Russian cooperative government 

programs engaged Lynden for program 
execution under the Defense Threat 
Reduction Program. The aerospace, 
mining and retail sectors followed as key 
vertical markets and Lynden’s role as a 
trusted partner with vast local expertise 
became well known. As Pavel Mayorov, 
AmRusTrans manager in Moscow notes, 
“Lynden’s local service and knowledge-
able staff set it apart. Over two decades 
we have honed our services, completed 
many projects and are now considered 
the experts in Russian transportation 
and logistics services. Our team knows 
Russia’s business practices and govern-
ment relations, and we have established 
relationships with air, ocean and ground 
carriers.” Lynden’s range of service 
coverage now includes all of Russia, the 
Commonwealth of Independent States 
and projects throughout Eastern Europe. 
 Due to the high bar for entry into the 
market, most U.S. transportation compet-
itors do not engage proactively in Russia 

http://www.gallagherintl.com
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due to perceived and real risk. Lynden’s staff and management 
team have been able to mitigate those risks in many ways for its 
own profitability and to protect its customers. Currency fluc-
tuations between the ruble and the U.S. dollar, the euro and all 
other foreign currencies are no secret. By quoting all transac-
tions in euros and dollars and allowing payment in Russian local 
currency tied to the exchange rate at time of invoice payment, 
however, Lynden is able to avoid any risk from extending terms 
and thus it appeals to Russian businesses that have a need to pay 
in rubles. 
 “These win-win relationships with Russian partners have 
been very attractive to Russian business,” says Lynden Interna-
tional President John Kaloper, who manages all of Lynden’s 
overseas activity, including the Russia operations. “Outside of 
Moscow, Russian organizations connect with Lynden through 

A lifeboat charter flight in Eastern Europe

our support and involvement in American Chamber of Com-
merce business fairs, trade missions and regional city round-
tables, as well as our engagement in all Foreign Commercial 
Service events and delegations, which bring buyers and sellers 
together. This deep dive into involvement at all business levels 
in Russia makes us a known entity from Kazan to the Kremlin.” 
 New markets also demand adaptation to change, and follow-
ing Russian intervention in the Ukraine in 2014, Western govern-
ments imposed sanctions on Russia and Russian individuals that 
were countered by retaliatory Russian sanctions. The business 
and trade climate changed overnight but Lynden was well 
positioned to remain the window to the West for key strategic 
partners in the Russian cities of St. Petersburg, Samara, Kazan 
and Novosibirsk. While U.S. and EU sanctions did not lower the 
overall volume of imports into Russia, import origins changed 
significantly with the Russian counter-sanctions. The EU ceased 
to be the top volume exporter to Russia for fresh and frozen 
produce and flowers. Imports now transit through European Free 
Trade Association (EFTA) countries—for example, apples from 
Switzerland or creatively organized imports such as seafood 
from Belarus, a country with no seaport or seafood industry. 
 “Our deep knowledge of the sanctions program for the 
U.S. and the EU is another way for Lynden to play an important 
partner role in our customers’ business success,” says Kaloper. 
“Imports to Russia are now a vital part of the Lynden Russia 
portfolio to even the most remote parts of the country.”
  “As Western investment slowed after 2014, the vibrant de-
mand for foreign goods throughout the country remains strong, 
particularly in health care and consumer goods,” says Dan 
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Gotham, Lynden’s business development manager for global 
projects. “There are 12 cities in Russia with populations over 
one million. Moscow is just one. By being the connection for 
those populations to import from anywhere, Lynden has actually 
strengthened our market position throughout Russia during an 
overall downturn in western trade. We are trusted by sellers and 
Russian buyers alike.” 
  Even when products do not get caught up in the various 
sanctions regimes, Russian import customs remains extremely 
complex compared to what Western business is accustomed to, 
and presents a significant barrier to new trade. New processes for 
electronic customs entry submission did not reduce the existing 
regulations, import permits required, importer of record require-
ments or other issues. “The bright spot in that environment is 
that the rules are knowable and slow to change,” says Gotham. 
“With the right freight-forwarding partner, sound business deci-
sions can still be undertaken with confidence that the costs and 
risks will be transparent. Our offices in Moscow and the Russian 
Far East pride themselves on their ability to communicate to all 
customers what needs to be done to complete transactions and 
facilitate trade for their clientele.”
 With the change in the U.S. government, a new reset with 
Russia relations is a stated goal but not a certainty. Regardless 
of future outcomes, Lynden will continue to help its customers 
navigate the roads ahead. “We have worked with fellow IAM 
members offering air, ocean, and road transportation solutions to 
Alaska, Hawaii, Guam and Puerto Rico for decades,” says Kal-
oper, “and Lynden International has launched big new programs 
for airfreight to all world airports with U.S. flag, Open Skies and 
foreign flag carriers.”
 International moving companies engage Lynden for trans-
portation services for new diplomats and embassy support staff 
relocating to and from the U.S. Embassy in Moscow or the U.S. 
consulates in St. Petersburg, Yekaterinburg and Vladivostok, as 
well as diplomatic staff posted to the foreign missions of other 
countries. “We expect the personal effects business for the U.S. 
Department of State to be very active in 2017 and 2018 world-
wide, particularly for key posts in Europe, Russia and Asia,” 
says Eric Klunder, senior account manager for Lynden Inter-
national, who oversees international household goods airfreight 
services. “Commercial trade is expected to grow, with continued 
economic growth worldwide, but trade with Russia is where the 
big question mark remains.” 
 Amid that continued uncertainty in all but the relocation 
industry, Lynden will continue to focus on its overall interna-
tional airfreight growth, growing its ties to Russian buyers in the 
heartland and renewing support contracts where government-
to-government cooperation remains in all of the former Soviet 
Union and Eastern Europe. Russian GDP growth has been 
disappointing—1.5 percent in 2016—but forecasts are for a 2.5 
percent GDP growth in 2017. Klunder reports that Lynden is 
seeing an uptick in its conference and expo shipping services be-
tween Russia and the United States in foodstuffs, other consum-
ables and medical equipment. The business landscape promises 
to remain challenging, but by maintaining its role as a trusted 
helper and an engaged partner, Lynden is optimistic about future 
business growth despite all challenges.

http://www.highrelo.com


28 March/April 2017 • THE PORTAL IAM: Moving Forward Together

After the fall, after the Wall, new op-
portunities
With the fall of the Iron Curtain in 
1989, entrepreneurs in the former Soviet 
Bloc countries seized the advantages 
of a brand-new market. One of them, 
Piero Peic, CEO of Credo Movers 
Croatia, founded his company in 1990, 
coinciding with the several events: the 
fall of communism and the breakup of 
Yugoslavia and the formation of the in-
dependent state of Croatia in 1991, amid 
the war between Croatia and Serbia from 
1991 to 1995.

 “It was an extremely volatile period 
in the region, and a challenging time to 
open any business,” Peic explains. “Hav-
ing worked in the moving and transport 
industry in Italy for many years, I decided 
to move home to Croatia. Beginning with 
one man and a van operating mainly in 
the Croatian domestic sector, we opened 
specialized storage facilities in 1996, 
diversifying into international and corpo-
rate relocations in 1998.”
 Over the ensuing years, Peic re-
mained eager for improvement and to set 
his company apart. “We specialized in 
heavy, delicate relocations using robot-
ics in 2006,” he recalls. “We trained and 
certified all full-time employees with the 
British Association of Removers train-
ing services in 2001, and were certified 
in 2014 by Cadogan Tate Fine Art in fine 
art handling and packing. Advancement 
and diversification are a priority in our 
company, as well as in the ever-evolving 
moving industry as a whole.”
 Now 27 years old, Credo Mov-
ers offers a complete range of services, 
including full destination and origin 
services; residential and international 
moves; corporate relocations of up to 
5,000 workstations per project; fine art, 
specialized and heavy deliveries using 

Piero Peic, 
CEO of 
Credo 
Movers 
Croatia

Credo’s robot, Roberto, 
is the company’s hardest-
working employee, safely 
lifting large or heavy 
objects up stairs or a sloped 
surface.

lifts and stair robotics; secure, certified 
storage; customs clearance; and transport 
and logistics.
 “We’re the only company in the 
region to offer robotic relocation for 
items of up to 1,000 kg [2,205 pounds] 
in weight,” says Peic. “This is often an 
excellent introduction for us to clients, 
who then go on to avail of our additional 
services.”
 Credo Movers’ stair robot—whimsi-
cally named Roberto—is an efficient way 
to move heavy items like medical equip-
ment, large safes or industrial machines 
that are often too large and heavy for an 
interior or exterior lift. The robot, guided 
by remote control, has wheels and a grip 
like a tank.

 “Previously, a crane would have 
been used and a window or wall taken 
out of the building to hoist the machine,” 
Peic explains, “or a machine would have 
been taken apart and reassembled once 
inside. The robot can carry these items 
as they are, up a flight of stairs or sloped 
surface, safely—meaning that valuable 
items can be insured for up to €1 million, 
as there is less risk to the equipment as 
well as to staff. Roberto is our hardest 
working member of staff at the moment. 
He even has his own waiting list, as we 
are the only firm offering this service in 
the region.
 “Croatians have always loved to 
travel,” says Peic, beginning with Marco 
Polo. “Our people are spread throughout 

http://www.euromovers.com
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the world, and our international moving sector has taken an in-
teresting turn in four main areas during the past two years. First, 
as Croatia is the number one European holiday destination at the 
moment, this has led to a surge in holiday home purchases, many 
of which require moving services to one of our 1,000 islands. 
Retirees are another rapidly growing segment, as older Croatians 
are now happily moving from all over the world back to Croatia 
to enjoy their retirement.
 “Third, foreign companies are expanding here, with many 
of their employees rotating every two or three years. And young 
professionals, having benefited from Croatia’s excellent educa-
tion system, are also highly sought after by international compa-
nies worldwide.”
 Peic paints a fairly rosy picture of his country’s moving 
industry. At the same time, he acknowledges that bribery, a rem-
nant of the communist era, unfortunately is very prominent in 
Croatia. “It is still considered normal practice for many company 
or government employees to expect a bribe or to receive a per-
centage of a service’s total invoice, in order to secure a job,” he 
says. “We have chosen never to go down this road. In the past, 
we lost jobs for this reason but we had faith in our beliefs and 
know that our present clients—of whom there are many—choose 
us because of what we can do professionally. There is great 
peace from never having to look over your shoulder and being 
able to look at yourself in the mirror each morning.
 “The moving and transport industry here in Croatia is not 
regulated,” Peic adds, “with many unregistered companies in op-
eration offering relocation services at very low prices, as they do 
not pay tax. We regularly encounter skeptical clients who have 
had a bad experience or damaged property because of unregu-

lated movers, but through us they have come to understand that a 
professional, fully insured, stress-free service is the only way to 
relocate.”
 Credo Movers has created a system that works for the 
benefit of both the company and its employees. Its staff of seven 
full-time employees and up to 20 part-time seasonal workers are 
thoroughly trained to do their jobs well. All full-time staff un-
dergo training provided by the British Association of Removers; 
part-time personnel are trained in-house for three days before 
they are sent into the field. “This is very important,” says Peic, 
“as it sets us apart and educates clients on the vast differences 
between a professional and an unregulated moving company, 
resulting in many repeat satisfied clients.”
 Fortunately, skilled candidates are plentiful in Croatia. 
“Josip, our longest-serving employee who has been with us for 
17 years, vets all potential applicants vigorously and only the 
best get past him,” Peic jokes. “And we are now happy this year 
to welcome Josip’s son, Tomislav, into the fold to continue the 
tradition.”
 At the moment, the future of Credo Movers is looking 
bright, and others have taken notice. “Last November,” says 
Peic, “we were approached by a facilities management firm to 
buy Credo Movers. They would like to add moving to complete 
their corporate services portfolio and to purchase our corporate 
contracts. This was a surprise, as we had not thought of selling 
previously. But we are keeping an open mind and exploring all 
options at the moment. The moving industry is a great lesson in 
adaptability. You learn to expect the unexpected, as no two days 
are ever the same.”

http://www.arcshipping.com
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The karma of Aivars Usans
There’s nothing like being in the right 
place at the right time to set oneself 
on the right path in life, acknowledges 
Aivars Usans, owner of FF Interna-
tional Movers, who has learned the 
truth of that principle firsthand. “I trust 
my destiny,” he says. “I have very good 
karma. I got into this business by acci-
dentally being in the best places when I 
needed to be there.”
 In the early 1990s, Usans found 
himself at a crossroads in his life, and he 
had a decision to make: Would he pursue 
a career in banking or transportation? He 
settled on freight forwarding, and worked 
for a company in Latvia with a division 
managed by “a foreigner who knew 
people,” he says. “We started a division 
for household goods, and represented 
international companies.”
 By 2001 he was ready to open his 
own company, and today FF International 
has established a secure niche in the 
removals market. “There are more than 
200 entities in Latvia that advertise they 
provide moving services,” Usans ex-
plains, “but there are actually only about 
four companies that can do high-standard 
international moving, that have profes-
sional crews and equipment. Most of 
them concentrate on moves within Latvia 
but occasionally ship to other places in 
Europe.”
 FF International Movers, an ILN 
member, employs 18 permanent staff, 
and reliable ad hoc workers it can sum-
mon for major projects when necessary. 
One such contract was in 2014, when the 
company moved the national library, 
Gaismas Pils, in Riga. “It took about 
seven months,” says Usans, “and there 
was no interruption of library service.” 

Aivars 
Usans

FF employees pre-
pare instruments 
for shipping.

 The job, which required a crew of 
12, entailed consolidating the contents 
from six storehouse locations around the 
city into one location. FF International 
moved more than four million items 
totaling more than 152,000 cubic feet in 
volume. “It was a great experience,” he 
adds. “I’m really proud that our company 
did that.” 
  Although FF International initially 
focused on international business, about 
five years ago Usans began to pay at-
tention to the domestic market, which 
recently had been showing more promise. 
“Latvians also need professional service,” 
he says. “We are busy every day. One of 
Latvia’s oldest companies, the national 
airline, is a major account that we have 
been serving for 15 years. But to keep 

them we always need to sell ourselves, 
prove that our rates are at market level.”
 FF International moves factories 
in Riga and works with almost all the 
embassies that have a presence in Latvia. 
“And the others are on my checklist,” 
says Usans. “We are well-known com-
pany, active on Facebook, providing 
educational as well as some promotional 
content.”
 Moreover, the company is now 
extending its reach into the fine arts busi-
ness, serving museums with an eye to-
ward handling special exhibits. Someday, 
Usans says, he hopes to have a special 
department to handle fine art.
 Although business is picking up do-
mestically, Latvians are not a particularly 
mobile people. “It depends on the genera-

http://www.maxwellrelocations.com
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tion,” Usans explains. “The younger people move more, but not 
locally. Latvia is home to about two million people, half of them 
in Riga, where all our business is generated.”
 FF International’s services include short-term storage, but 
planning is underway to open a long-term storage facility. “We 
do some long-term now,” says Usans, “but customers must make 
an appointment in order to access their goods. Our new facility 
would allow them direct access.”
 Every successful business owner understands that the com-
pany’s health relies on its human assets. Usans considers himself 
fortunate to have had an operations director for the past decade 
who “acts like part of the family. He can run any operation and 
treats every job as if he’s doing it for his own company.”
 His 18-year-old daughter, Agnija—a law student—recently 
joined FF International and stepped into a role for which she 
soon proved herself well suited—another sign that the Usans 
karma is still in play. “She manages the office—and us,” he says. 
“For the first time, I’m relaxed to be away from the company. 
She keeps control of everything, as planned and on schedule. 
She is more than an office worker—she has the right DNA, she 
understands the essence. In our business, drivers and others do 
some things well but not paperwork. She makes sure the paper-
work gets done.”
 About half the people on FF International’s payroll are long-
term employees. “Some see their job as a bridge to other things,” 
says Usans. “I try to assign them the work they are best at, such 
as packing or sales. But all salespeople have to go through pack-
ing training to understand how things work. We offer anybody 
who wants to join my company an opportunity for personal and 
career growth. There is always something new here, something 
different. This is a place to grow—what we have now is nothing 
compared to what we will be and our potential.”
 FF International Movers does its own training in-house. 
No formal programs are available in the Baltics, says Usans, so 
new employees are teamed with more experienced ones. Above 
all, however, they are made aware of their primary mission: The 
customer should be happy, says Usans. “We have a motto on our 
boxes: ‘Open minded, service addicted and customer oriented 
company.’  We provide the best service we can.”
 On the horizon loom ambitious plans for the company: the 
long-term storage facility; establishing and building a fine arts 
division; distribution of supplies, such as boxes, special equip-
ment and “helping kits” for sale to customers and other com-
panies; launching user-friendly Web pages that customers can 
access and use; and opening a new office in Lithuania.

An FF International truck in Riga

 “This takes time,” says Usans. “We must prioritize.”
 Meanwhile, Usans values his relationship with col-
leagues and organizations around the world. He served on the 
FEDEMAC board and was president of the organization for 
three years. “I have gotten to know more international compa-
nies, and am well known in Eastern Europe. I’ve been involved 
with IAM since 2003. It took me some time to realize the impor-
tance of coming to the IAM annual meeting—New Orleans is 
only my fourth time. It gives me an opportunity see friends every 
year as well as make new contacts.”
 [Editor’s note: A Europe (Region 4) representative on 
IAM’s Core Membership Management Board, Usans also is 
actively involved in organizing the 2017 Young Movers Confer-
ence, which will be held in Riga, May 11–13.]

maersklinelimited.com

Your trusted US Flag 
partner for transporting 
Military Household Goods

Moving a 
scanner
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Gambling on the future
Like other regions that have experienced more than their share of 
war, much of today’s Eastern Europe has emerged stronger and 
more economically sound, thanks to individuals with vision and 
determination who dared to gamble on its potential.
 “My father, Roman Hildt, left Poland after the war in 1945 
but returned in 1989 amid political changes in Eastern Europe,” 
says Stefan Hildt, owner of Universal Express Reloca-
tions in Warsaw. “He had retired from North American Van 
Lines in Ft. Wayne, Indiana, and sensed an opportunity with the 
demise of communism to start an enterprise in the country of his 
birth.”
 At the time, Hildt was an art dealer in Chicago, but his 
father persuaded him to come to Warsaw for three weeks to help. 
“Twenty-six years later,” he says, “I’m still here.
 “Critical to our initial success were my father’s industry 
friends around the world, and our decision to concentrate on 
Poland, unlike our competitors who were opening in every 
country in the region. His friends around the world began to send 
us shipments, and we handled them better and faster, pioneering 
routing shipments direct via POE Gdynia and Warsaw airport. 
And because we concentrated on Poland we were able to build a 
nationwide branch network and diversify, giving us a long-term 
competitive advantage in this market of 40 million people.”
 Today, the company is one of a group of eight in Poland 
with branches in six cities, and subsidiaries in Serbia and Russia. 
Hildt and his colleague, Kinga Motyka, spoke with The Portal 

Universal Express President Kinga Motyka

Specializing in the U.S. and Caribbean
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Serving the USA and Caribbean
New York, Chicago, Miami, California, 
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(800) 4LA-ROSA
www.lrdm.com
info@lrdm.com

during IAM’s 54th Annual Meeting in New Orleans, Louisiana, 
in October. The company has been an IAM member practically 
since its founding. “We’ve come to all the conventions since 
then. It’s the best,” Hildt says. 
 Motyka is the president of the company, which employs 35 
people. She has been with the Universal Express Relocations 
19 years. “I started in the pricing and survey department,” she 
explains. “Over the years, I was selling, managing teams, and 
then was named general manager.” 

http://www.lrdm.com
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 Poland has seen a great deal of broad wealth creation, which 
has in turn generated a domestic moving market for people 
who move into nicer homes. Likewise, office moving is brisk, 
with new office blocks mushrooming up in cities all around the 
country. However, international moving remains the mainstay of 
Universal Express as global companies continue to pump expa-
triates into Poland. One of its companies specializes in relocation 
services, including immigration and furniture rental. “That’s also 
very big for us,” says Hildt. 
 “We have about 45 people handling relocation services for 
our corporate accounts,” he adds. “And that’s the beauty of the 
moving business: Meeting new people, and getting exposure to 
new business ideas.” 

The company’s headquarters

 Motyka adds that her satisfaction comes with dealing with 
clients from all walks of life. “I really enjoy the international 
aspect,” she says. “The relationships with people, learning about 
different cultures, seeing the differences—it is never dull.”
 Motyka and Hildt recall what they call their “biggest and 
strangest job—transporting 500 containers of drain pipes from 
Poland to China. “It took seven months,” Hildt recalls. “There 
was one job number, invoice amount: $4 million.”
 Universal enjoys a reputation for quality, which keeps cli-
ents coming back time and again. “We have our own crews who 
have worked with us for years,” says Motyka. “They are our 
strength on the frontline, and build personal relationships with 
our customers. When you move people you get to know them.”
 Regarding the future, Hildt says, “We’ll just keep trying to 
do a good job and take advantage of any opportunities that come 
along, and see what happens. We never did have a business plan, 
we just listen to customers and do what they want.”

A Universal 
Express truck on 
a Warsaw street

Join Us at the
Young Movers Conference 2017

 
May 11–13, 2017 • Riga, Latvia

The YMC has been an amazing event since 1991. This 
gathering has drawn together a diverse group of young 

professionals in our industry, may of whom are now great 
friends, trusted colleagues and reliable agents all over the 
world. This event gives everyone an opportunity to meet 
new people, secure already existing relationships, and estab-
lish new ones. Enjoy discovering industry innovations and 
simply have a wonderful time. Every year we meet in a new 
city, a new country—often a place we haven’t yet explored 
or visited. 
 This year’s Young Movers Conference will be held 
in the beautiful city of Riga, the capital of Latvia. Many 
surprises are in store, and you’re bound to return home 
with many great memories of the positive and exciting vibe 
permeating every day of YMC. 
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Growing with the country
Since 1989 with the fall of communism, 
Romania has seen many changes. The 
past 25 years have seen the re-emergence 
of entrepreneurship and investments in 
Romania. Today, many parts of the region 
boast a strong base for multinational and 
Romanian companies. “Romania is now a 
country with one of the highest economy 
growths in Europe,” says Dana Dascalu, 
general manager of CDD Relocation. 
  CDD Relocation has been in the 
Romanian market since 2003. Originally 
established in a small office with just two 
employees focused on local office moves, 
the company is now one of the leading 
moving and relocation companies in 
Romania, with a workforce of 35 people 
and a fleet of 10 trucks. In 2016, as a 
result of the company’s constant growth, 
CDD Relocation moved into a new office 
and 1,800 m2 warehouse to serve clients 
in Romania and neighboring countries. In 
a country where the moving industry is 
not regulated, it is even more important 
to earn the trust of clients by performing 
ethically and well.
  “We are aware of the fact that mov-
ing internationally and domestically is 
more challenging than it has ever been,” 
says Dascalu. “That is why we stay up to 
date—with crew and staff training and by 
attending conferences—with all current 
global practices and future trends. We are 
proud to say that our experience in the 
moving industry allows us to handle any 
kind of shipment to or from Romania, 
from household moving, office moving, 
fine art and storage to customized reloca-
tion services. We focus on customer 
satisfaction. Our goal is to provide the 
best possible customer service. Over the 

Dana Dascalu, general manager of CDD 
Relocation

years we have gained the trust of multina-
tional corporations, Romanian companies 
and institutions, foreign embassies and 
private individuals.
  “We at CDD Relocation believe that 
each day is an open opportunity for fur-
thering goals, expanding and improving,” 
Dascalu adds. Regular training for new 
employees take place on the job site or at 
the warehouse, where they are taught new 
techniques or acquainted with new pack-
ing materials and equipment. 
 The company encourages growth and 
development for its employees. “Most of 
our packers and drivers have been with 

the company since the beginning,” says 
Dascalu. “Our aim is to keep them on 
long term and offer substantial growth 
opportunities.”
 Dascalu notes that Romanian culture 
has not so far embraced a mobile popu-
lation. Thus, more than 90 percent of 
CDD’s residential removal services are 
for expats living in Romania. “During the 
past few years,” she says, “we’ve been 
increasingly focused on performing ser-
vices for military and ITGBL shipments, 
while handling our current corporate 
accounts and jobs.”

2017 Editorial Calendar

This year, The Portal invites member contributions on a variety of topics. Watch 
your inbox for IAM Connected posts, as well as ePortals and Facebook for up-

dates on guidelines and deadlines.

May/June
Rising Stars, Big Ideas 
We’d like to know about younger executives who have proposed ideas that paid big 
dividends for their companies. Millennials/YPs will surely have things to say, but we 
also expect to hear from old-timers who made valuable contributions back in the day, 
when they were new on the job.

July/August
Under the Maple Leaf: A Salute to Canada 
The Portal will celebrate our neighbor to the north, as Canada marks its 150th an-
niversary in 2017. IAM members in Canada will have an opportunity to introduce 
themselves in the magazine, and we’ll take a look at the Canadian Association of 
Movers and its activities on behalf of its members.

September/October
Annual Meeting issue: An overview of planned events.

Also:
The Greening of the Industry
An updated look at the industry’s environmental costs and contributions to the 
planet. Are you recycling moving pads or using recycled materials to manufacture 
them? Are plastic containers gaining currency over wooden ones, and why? How do 
you ensure you’re getting optimal use out of your packing tools? What do you do 
with cartons/crates at the end of their useful life? What is being done to minimize 
waste? Are customer inquiries prompting you to go green (e.g., use recycled materi-
als, alternative fuels)?

November/December
A recap and photo review of the Annual Meeting.

For details, go to 

www.IAMovers.org > Resources & Publications > The Portal Magazine

Send all submissions and questions about our themes to
 joycedexter47@gmail.com and  janet.seely@iamovers.org

http://www.IAMovers.org
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A Romp Through Communist-Era Bucharest

By Howard Leff, The Leff Group Inc.

Back when the world was sharply 
divided between the Soviet Bloc 

and nearly all sovereign free countries, 
I made the first of three trips to the 
wonderful city of Bucharest, Romania. 
In the mid-1970s I was invited to join a 
friend on his quest to do business with 
the oligarchy. After careful consideration, 
I concluded: Why not?
 As an IATA freight and travel agent 
I could buy first-class tickets at a 75 per-
cent discount—less than a coach ticket. 
The routing was simple, or so I thought: 
Air France from JFK to Orly Field in 
Paris, and then Tarom (the Romanian air 
carrier) non-stop into Bucharest.
 Landing in Paris at gate 19, I saw the 
transfer counter opposite my arrival door. 
A bit tired and listless, I ambled across 
the hallway to stand in line. When my 
turn finally came, I politely asked for the 
Tarom gate, which was not posted on the 
departure board.
  “Monsieur,” said the agent, “you are 
at the wrong airport.”
  Le Bourget Airport was across town 
some 34 kilometers away, or 40 minutes 
by taxi.
 In my high school French, I ex-
plained that I was in a hurry and would 
pay extra for a fast ride. Thirty-three min-
utes later I was checking in at the Tarom 
desk, where I learned the airline had no 
first-class seats on any of its flights.
 Finally I walked down some stairs 
to the tarmac. Between me and the old 
Soviet Ilyushin stood a big cluster of 
luggage. I identified my one case, which 
was promptly whisked away on a luggage 
cart, and hoped for the best.
 I was assigned the last window on 
the right side, in front of the toilet. As 
the steward was about to close the cabin 
door, an elderly couple rushed onboard 
with an assortment of bags and packages, 
which soon were piled high on the vacant 
seat next to me.
 And so I began my first ride in 
a Russian prop-jet, to a strange new 
country where I was not conversant in the 
native tongue and the natives didn’t speak 
English. Fun? Maybe. Scary? You bet. 
 The four Soviet-built engines 
belched and burped black smoke until the 

Howard Leff

RPM increased sufficiently to blow out 
white and then colorless fumes.
  The flight to Bucharest was unevent-
ful. As we landed, I saw khaki-uniformed 
men with rifles slung over their shoul-
ders, standing about every 30 to 40 feet 
at the edge of the runway. I wondered 
how effective they would be against a 
tank, bomb or machine gun. We taxied 
past a shiny jet with guards in Romanian 
livery stationed every 10 feet around the 
aircraft. I later learned that the plane was 
the first American aircraft in the fleet, a 
Boeing 707. The guards were overkill, 
considering that anyone with evil intent 
would have had to negotiate a high fence 
with razor-sharp wire and run about 500 
yards without being shot. 
 In the terminal I was questioned 
for some 30 minutes. Why I was there? 
Where was I going? Who invited me? 

And why was I spying for the United 
States? Finally satisfied, the immigration 
officer led me to a large room with wood-
en tables and a man and woman standing 
at each one. I found my luggage, brought 
it to the table, opened it and my attaché 
case, and stepped away so they could 
rummage through my belongings. They 
finally found contraband: a carton of 
Camel cigarettes. I got the message that 
my criminal offense would be forgiven if 
I relinquished the precious butts—a small 
price to pay.
 The ride to the Intercontinental Hotel 
was both beautiful and disheartening. 
The lush greenery and the small horse- or 
donkey-drawn carts belonged to another 
era. Old castles, homes and stores dotted 
the landscape until we hit the outskirts of 
the city. The dreary, non-descript two- or 
three-story buildings no doubt were fairly 
nice when first constructed 40-plus years 
earlier. The only two words that my taxi 
driver said were “Nacionale Theater” 
(pointing to a circular domed building 
that covered a square block). The Soviet 
Lada stopped opposite the auditorium at 
the hotel that would be my home for the 
next four days.
 My friend, Dr. Julius Jambor, was 
waiting for me in the lobby bar. After 
hellos and hugs, I checked in and went 
to my room with JJ, who headed straight 
for the window and opened it wide. The 
noises from the busy street were loud. He 

http://www.thaimovers.com
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said all the rooms were bugged and advised me to speak out only 
in the open or under camouflage of strident sounds. 
  Later, walking down the long driveway of the American 
Embassy, I was excited and proud to see two Marine guards 
standing at attention. JJ told me not to turn around because we 
were being photographed. Curious, I dropped my case and bent 
down, angling toward the building across the street. At a third-
floor dirty window were two people out in the open, cameras in 
hand. 
  In the hotel sauna, JJ and I sweated and talked with a West 
German national who told an amazing story of calling his office. 
In the midst of the phone conversation, a woman interrupted and, 
speaking excellent German, said, “Would you please stop talking 
for a few minutes? I’ve run out of tape.” 
  The disco downstairs was populated by scrumptious-looking 
young professional prostitutes offering their services for free. 
But there was a catch: All activities took place in only a few 
rooms that not only were bugged but had hidden cameras to 
catch all indiscretions. If your occupation was of value to the 
State, you were later shown stills and films from your encounter. 
You might be asked, “How would your wife look upon these? 
However, we have a few questions about your work as an engi-
neer that if answered correctly would allow you to burn all of 
this in the big can over there.” 
  Everywhere I went, my shoes announced that I was not 
Romanian. The two pair of ill-advised patent leather shoes I’d 
brought contrasted sharply with the drab, unadorned footwear 
that was in vogue in the Eastern Bloc at the time. 
  Most comical was the flight to London on the beautiful 
wings of Tarom’s yellow, red and blue propjet. When I checked 
in at the flight desk with a first class ticket—quite a novelty—I 
precipitated a powwow of at least six people who wondered 
what to do for me. I was taken to a private office with a local 
newspaper to read. When it was time to board, I was escorted 
to the plane’s door. My seat was in middle of the first row of 
three. I anticipated a miserable four-hour ride in a middle seat. 
But when the cabin door was closed, no one had arrived to oc-
cupy either of the adjacent seats. The whole row was mine! At 
cruising altitude I alone was served “breakfast” on a plastic tray 

held on my lap. It consisted of dark brown bread, cold chicken, 
assorted fat-laden cold cuts and a pickle. The thought was nice. 
And the privilege of disembarking first was all mine. 
  My time was not profitably spent, as it would take several 
more journeys, on air carriers other than Tarom, to be trusted and 
have reciprocity with the state-run moving and storage company, 
whose name I have long since forgotten. 
  Since then, I’ve had the opportunity to go back to Bucharest 
as a tourist. Gone were the lifeless grays, browns and blacks, 
which have been replaced by a rainbow of colors. Buildings 
were high, cars were modern and gone was The Intercontinental 
Hotel, but not my memories of a hidden, vibrant society.
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Rising Stars, Big Ideas
The May/June issue of The Portal will explore the ways industry 
newcomers have influenced the way IAM member companies 
do business. We’d like to know about younger executives 
who have proposed ideas that paid big dividends for their 
companies. Millennials/YPs and their managers will surely have 
things to say, but we also expect to hear from old-timers who 
made valuable contributions back in the day, when they were 
new on the job (e.g., talking the old-school boss into investing 
in high-tech survey and tracking tools, recognizing the public 
relations value of participating in charities and causes, etc.).

• Tell us a bit about yourself and your career. Where are you 
working now, and what is your job title?

• Have you (or a young employee at your company) had a 
bright idea that turned out to be just what was needed? 
Please explain.

• Have you been a part of innovations that saved or made 
money for your employer?

• What does your employer/company do to encourage think-
ing outside the box? (Examples: offer incentives, promo-
tions, award bonuses, etc.)

• Do you have any predictions for future innovations in the 
industry? What will be your role in implementing them?

• What other relevant insights would you like to share with 
us?

The deadline for the May / June issue of The Portal is April 15. 
You may provide a stand-alone article or respond to the guidelines above, and we will include your comments in our over-
view article. Send your submission to joycedexter47@gmail.com and janet.seely@iamovers.org. 

Submissions must be separate Word documents or pasted into an email message. High-resolution digital photos are 
welcome and will be used on a space-available basis. Don’t forget to include your name, title, company and Web URL and 
email address.

Share your experience in the next issue of 
IAM’s industry magazine, The Portal

www.iamovers.org
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www.iam-yp.org

Young Movers Conference 2017

IAM is proud to officially support the Young Movers Conference as a Gold Sponsor. This year’s conference will be held in Riga, 
Latvia from May 11-13. The YMC is open to IAM and FEDEMAC members. Conference highlights include networking opportuni-

ties, information sessions, a variety of outdoor activities and a closing gala dinner. 

 Register today on the Young Movers Conference website, Youngmovers.eu > registration.

YMC 2017 Schedule of Events

Thursday, May 11
Starting from 15:00 Hotel Check-in (Hotel Radisson Blu Latvija)
16:00–19:00  Registration and Welcome Desk
19:00–19:15  Conference Opening, Welcome Speech
19:15–23:00  Live music, Welcome Party

Friday, May 12
7:30–9:45  Breakfast
10:00–10:15  Conference opening speech
10:15–11:20  FEDEMAC & IAM presentations and speakers
11:20–11:50  Coffee break
12:00–14:45  Sponsors and speakers presentations
15:00–16:30  Working lunch
16:30–19:15  Free time 
19:30–20:00  Transfer to restaurant
20:00–22:00  Dinner at Studio 69
23:00–01:00  Clubbing at Studio 69, Nightclub La Rocca

Saturday, May 13
07:30–8:45  Breakfast
9:00–10:00  Transfer to outdoor activities
10:30–14:00  Outdoor activities
14:15–15:15  Transfer
15:15–16:30  Working lunch
16:30–17:30  Transfer to Hotel Radisson Latvija
17:30–19:45  Free time
19:45–20:30  Transfer to Latvian Railway History Museum
20:30–23:00  Gala Dinner
23:15–02:00  Clubbing with live music and DJ
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Rising Stars, Big Ideas
The May/June issue of The Portal will explore the ways industry 
newcomers have influenced the way IAM member companies 
do business. We’d like to know about younger executives 
who have proposed ideas that paid big dividends for their 
companies. Millennials/YPs and their managers will surely have 
things to say, but we also expect to hear from old-timers who 
made valuable contributions back in the day, when they were 
new on the job (e.g., talking the old-school boss into investing 
in high-tech survey and tracking tools, recognizing the public 
relations value of participating in charities and causes, etc.).

• Tell us a bit about yourself and your career. Where are you 
working now, and what is your job title?

• Have you (or a young employee at your company) had a 
bright idea that turned out to be just what was needed? 
Please explain.

• Have you been a part of innovations that saved or made 
money for your employer?

• What does your employer/company do to encourage think-
ing outside the box? (Examples: offer incentives, promo-
tions, award bonuses, etc.)

• Do you have any predictions for future innovations in the 
industry? What will be your role in implementing them?

• What other relevant insights would you like to share with 
us?

The deadline for the May / June issue of The Portal is April 15. 
You may provide a stand-alone article or respond to the guidelines above, and we will include your comments in our over-
view article. Send your submission to joycedexter47@gmail.com and janet.seely@iamovers.org. 

Submissions must be separate Word documents or pasted into an email message. High-resolution digital photos are 
welcome and will be used on a space-available basis. Don’t forget to include your name, title, company and Web URL and 
email address.

Share your experience in the next issue of 
IAM’s industry magazine, The Portal

www.iamovers.org

VOLUME XLIX                         
            The Journal of the International Association of Movers 

 May / June 2017

Big Ideas
Rising
Stars

http://www.harsch.ch
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The Board of Directors of the Alan F. Wohlstetter Scholarship Fund urges you to consider a contribution or donation to the Scholarship 
Fund as part of your year-end tax strategy or as you formulate your company budget. Please advise your employees that scholarships 
are available to qualified candidates of any IAM company worldwide. For further information, visit www.IAMovers.org > Affiliate Groups. 
Deadline for applications: May 1.

SCHOLASTIC ASSISTANCE
PROGRAM CONTRIBUTORS

Platinum ($5,000 or more)
DeWitt Move Worldwide

*International Association of Movers
(in memory of Jackie Agner)

*National Forwarding Co., Inc.
Orlando World Centre
Universal Relocations

Gold ($2,500–$4,999)
ABBA International, Inc.
Cartwright International 

Van Lines, Inc.
Crown Worldwide Holdings Ltd.

(in memory of Jim Thompson Sr.)
Government Logistics NV

Royal Hawaiian Movers, Inc.
Suddath

Tri Star Freight Systems, Inc.
(in memory of Kenneth Garrison)

Silver ($1,000–$2,499)
3S Logistics Co., Ltd.

Aloha Worldwide Forwarders, Inc.
Approved Forwarders, Inc.

(in memory of Richard Dewitt)
A-Whisco

Cartwright International Van Lines
Coleman Worldwide

Dewitt Guam

DeWitt Move Worldwide
(in memory of Woodrow Dewitt)

Foxlog
Gateways International, Inc.

Terry R. Head
Jet Forwarding, Inc.

(in memory of Jackie Agner)
Matson Navigation Company

*Morrissette Family Foundation/
Interstate Van Lines, Inc.

Pac Global Insurance Brokerage, Inc.
Michael Raney & Heather Engel

(in memory of Jackie Agner)
Republic Moving & Storage
Royal Hawaiian Movers, Inc.

Stevens International Forwarders
Stevens Worldwide Van Lines

TAAFLO–TPAFBO
The Pasha Group

True North Relocation, LLC
(in memory of Jackie Agner)

Twin Oaks Moving Company, Inc.
Westpac International, Inc.

Bronze ($500–$999)
A-Whisco, Inc.

(in memory of George W. Pasha III)
Richard and Judith Curry

Gateways International, Inc.

*Hi-Line Forwarders, Inc.
Lynden International

Caleb McCartney
Royal Alaskan Movers, LLC

In Kind or Other
Cartwright International Van Lines

Cornerstone Moving & Storage
Heather Engel

(in honor of my friends Jackie Agner
and Sandra Rowe Maier)

Jeff Gregory
Intrapack de Colombia Ltda

Sheena Kiser
Walter Laffitte

*M. Dyer & Sons, Inc.
Gunnar Moeskjaer

Joe Mulholland, Inc.
Kathleen Northrop

Raja Rajan Parthiban
John Roller

Macarena Scalia
Stevens Van Lines, Inc.

(in honor of Belvian Carrington Sr.)
Edward Touhy

True North Relocation, LLC
(in memory of Jackie Agner)

Victory Worldwide Transportation, Inc.

*Denotes contributions made since the previous issue of The Portal was published.

Alan F. Wohlstetter Scholarship Fund
5904 Richmond Highway, Suite 404 • Alexandria, VA 22303 • Phone: (703) 317-9950  • Fax: (703) 317-9960

The Alan F. Wohlstetter Scholarship Fund is the cornerstone of the IAM Scholastic Assistance Program, which is aimed at promoting and 
supporting individuals in higher education related to the areas of transportation and logistics. Donations (by major annual giving levels) to 
the Fund received during the last 12 months are as follows:

Packing your shipment properly

+32 3 710 94 70  gepbox@gep.be
+32 3 771 50 01  www.gep.be

G.E.P. Division of WWRS Belgium NV
Belcrownlaan 23 - 2100 Deurne - Belgium

get in touch

Overflow Boxes SDDC approved Type II Boxes Storage Boxes

99 Deliveries all over Europe within 72 hoursThe GEPBOX
99 All sizes99 HT ISPM15

http://www.IAMovers.org
http://gep.be


For more information, visit 

www.iamovers.org/scholarship

Donate 
Today!

You can make a difference in the life 
of a student pursuing an education in 
the moving, relocation, forwarding and 
logistics industry by donating to the 
Alan F. Wohlstetter Scholarship Fund.

The benefits of making a gift include:

• The opportunity to support the future of our industry, as 
well as the students who benefit from the scholarship.

• Your name and company listed in The Portal magazine 
for a year from the date of donation

• Your name and company displayed prominently during 
the IAM Annual Meeting.

• Your name and company acknowledged during the 
Membership Breakfast at the IAM Annual Meeting.

• A potential tax deduction (consult your local tax 
professional).

http://IAMovers.org/scholarship
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Helsinki: Finland’s Jewel on the Baltic

By Juhana Eskelä, CEO, Pegasus Moving Oy

HappYPlanet

Welcome to Helsinki, my beautiful city surrounded by 
the Baltic Sea, literally—as the whole capital is built on 

several islands.
 Helsinki was founded in 1550 to become a rival port city in 
the Gulf of Finland under the Swedish reign. After that we ended 
up with the Russians, but finally won our independence in 1917. 
Helsinki has grown rapidly into a modern capital. It is also the 
biggest city in Finland, with 635,000 inhabitants.
 In Helsinki you can enjoy restaurants and terraces right next 
to the sea or jump onto a ferry and go to one of the biggest sea 
fortresses in the world—all within a very small radius. Helsinki 
is known for having nature all around. And since Finland is the 
safest country in the world (2016), you can visit our capital with 
confidence.

Fortress of Suomenlinna, with Helsinki in the background

 Helsinki is located far to the north, so winter tends to be 
quite long. If you’re not a skier or want to avoid snow and the 
chilly weather, try to plan your trip between April and Septem-
ber. It might be a good idea to avoid November, when there are 
only a few hours of sunlight in the day. Personally, however, I 
love November.

Epic november banner

 Helsinki winters are long and dark, but the summers are 
magnificent. In June the sun does not go down very often and it 
shines almost every hour of the day. The longest day when the 

Esplanadi 
park during 
winter

sun does not go down at all is called Juhannus—our midsummer. 
If you want to visit Helsinki on that day (this year, that’s June 
24), you can enjoy our capital in peace. Almost every resident 
who has a cottage—and that’s almost everyone—will have gone 
to spend the longest day of the year by a lake or the sea. I can 
guarantee that you won’t have a problem getting into restaurants 
and movie theaters. Just be sure there are proper blinds in your 
hotel.
  In June the whole city blooms and turns green. There are 
many trees around the city, which changes a lot during the  
seasons.

My top 10 recommendations

1.   Helsinki Cathedral, designed by Carl Ludvig Engel, 
rising on the northern side of the Senate Square.  
Completed in 1852.

2.   Fortress of Suomenlinna, a sea fortress consisting of 
six islands, accessible only by ferry.

3.  Korkeasaari Zoo, also located on an island. In fact, the 
whole island is the zoo!

4.  Esplanadi Park, a beautiful tract in the center of Hel-
sinki surrounded by cafes and restaurants. Don’t miss it.

5.  Temppelinaukio Church, a different but beautiful 
church built inside a cliff and completed in 1969.

6.  Kiasma Museum of modern art.
7.  Seurasaari, yet another island and park with beautiful 

landscape and live animals. A delight for the little  
movers.

8.  Keskuspuisto, a central park in Helsinki covering 
around 10 square kilometers, and full of biking and 
walking trails. Perfect for skiing in winter. 

9.  Ateneum, the Finnish National Museum, completed in 
1887. Holds a significant art collection.

10.  Market Square, the main square in Helsinki. The best 
known outdoor market in Northern Europe selling 
traditional Finnish foods, berries, souvenirs and various 
other local products.
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 As we are quite modern and high-tech, you can find free and 
limitless data connections everywhere. How cool is that? In fact 
we are the most technologically advanced country in the world!
  If you want to enjoy nightlife there are more than enough 
very nice places to pick from—especially in the City Center. I 
encourage you to visit the local saunas, Löyly being the most 
famous, located in Hernesaari, right next to the Center. You can 
also eat there. 
 In Helsinki you will enjoy the sea, islands, nature, beautiful 
architecture, hundreds of cafes and restaurants and maybe some 
sleepless nights. There is something for everyone in Helsinki.
  This introduction to my city is just the tip of an iceberg 
(although we don’t actually have those). Helsinki is many things, 
but boring is not one of them. I love my city and would never 
live too far from it.

Juhana Eskelä, CEO, 
Pegasus Moving Oy

We Said We’d See You Later, Gator, 
... and Here We Are!

YP teambuilding events, such as last year’s float construc-
tion in New Orleans, are always eagerly anticipated and 

a highlight of the IAM Annual Meeting each fall. Be sure 
to save the date—October 9–12, 2017—for the gathering in 
Long Beach, California. Details will be available soon on 
IAM Connected, the ePortal, Facebook and The Portal.

http://www.global.pt


http://www.the-eurogroup.com
http://www.the-eurogroup.fr
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MILITARY/GOVERNMENT UPDATE

Since 1999, the International 
Shippers Association (ISA) has 

provided international shippers and 
forwarders of Commercial and US 

Military and Government household 
goods, unaccompanied baggage, 

and general commodities the lowest 
comparative shipping rates (FCL & 
LCL) and best service throughout 
the world by establishing volume 
discounts with preferred vendors.

ISA | 5904 Richmond Highway, Suite 404, Alexandria, VA  22303 | tel 703-317-9950 | www.IAMovers.org

Preferred Vendors

For U.S. Military HHG to/from  
from the UK and North Europe

North Atlantic Services
+32 (0)3 360 78 21 
www.nas.gosselingroup.eu
Contact: Patrick Vercauteren
patrickv@north-atlantic-services.com

Pasha International
+1 (415) 927-6439 
www.pashagroup.com
Contact: Mike Connolly
Mike_Connolly@Pashanet.com

For U.S. Military or Government 
HHGs Port to Port to/from Pacific Rim

SEACO Shipping SA
Contact: Patrick Vercauteren 
Patrickv@north-atlantic-services.com
Contact: Mike Connolly
Mike_Connolly@pashanet.com

USA Outbound Commercial HHG: 
FCL & LCL

S.E.A. Corp.
+1 (704) 732-6063
www.seacorpnc.com
Contact: Sheena Kiser
rates@seacorpnc.com
bookings@seacorpnc.com

Members: When contacting vendors 
please identify yourself as an ISA member 

to receive preferred rates.
ISA Members are eligible to earn an annual patronage dividend.

For information or to join ISA, go to www.IAMovers.org,  click on Affiliate Groups 

What’s on the Radar in the DOD Moving Program?

Charles L. White, Senior Vice President, IAM

 

The U.S. Department of Defense (DOD) recently completed 
its 2017 rate filing for the Defense Personal Property Pro-

gram (DP3), and most of the takeaways from that process were 
quite positive. In the past, the annual process has been rife with 
problems, with most of those issues associated with the system 
used to file the rates: the Defense Personal Property System 
(DPS). This year was much different. Only a few minor issues 
surfaced and other than having to add a single day to the second 
round of the process, the initial schedule went off as planned. A 
rarity in past years.
 With the process starting earlier than ever before and being 
completed on time, booking for the 2017 Peak Season began on 
March 6, 2017. This early start greatly reduced the backlog of 
shipments typically waiting to be awarded and allows Transpor-
tation Service Providers (TSPs) to get these shipments on their 
books with plenty of lead time. It also allows for better planning 
and enables TSPs to maximize their capacity for the Peak Sea-
son. TSPs were also given three days to review the Peak Season 
Traffic Distribution Lists (TDLs) before they went live and 
the booking of shipments commenced. This is a relatively new 

feature for DP3, and most of the feedback from the industry was 
positive. Those three days allowed TSPs to determine their posi-
tioning on the TDL and anticipate how much traffic they would 
garner early in the shipment award process. It also allowed them 
to put “blackouts” in place where they deemed necessary to help 
control the flow of shipment awards.

 The 2017 rate filing was the most seamless since the advent 
of DP3 and it is hoped that this is a harbinger of what future rate 
filings will look like.
 One of the next key milestones for DP3 is the addition of a 
new release (3.7.0) into DPS. Included in that release are some 
highly anticipated fixes for the DPS “short fuse” module. More 
than two years ago IAM brought a number of issues with the 

The 2017 rate filing was the most seamless 
since the advent of DP3.

http://www.IAMovers.org
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short fuse award process to the attention of the Surface Deploy-
ment and Distribution Command (SDDC). There appeared to 
be an imbalance in the awarding of short fuse shipments. A few 
TSPs seemed to be capturing an inordinate number of short fuse 
shipments in an environment that was supposed to be a level 
playing field for all program participants. The question was 
raised as to whether or not this was being done via some loop-
hole found in DPS or by TSPs just building a “better mousetrap” 
to capture short fuse shipments. SDDC investigated and found 
a few anomalies in the short fuse module that needed attention, 
but it has taken almost two years to implement fixes. On March 
10, 2017, DPS Release 3.7.0 was put in place. SDDC will now 
have enhanced methods of detecting the proper “click count” in 
the short fuse queue, which is limited to 100 clicks per hour, and 
the ability to “hold”/review a short fuse shipment will be strictly 
limited to five minutes. The DP3 Business Rules allowed for 
only a five-minute hold to review short fuse shipments, but the 
system functionality did not enforce that five-minute rule. The 
hope is that with the new updates provided in 3.7.0 the playing 
field will be leveled and all TSPs will have an equal chance at 
capturing short fuse shipments, which currently account for ap-
proximately 20 percent of the total DP3 shipment volume.
 SDDC recently announced its intention to hold an Open 
Season. It provided IAM with a draft of the proposed Open Sea-
son criteria and IAM submitted comments to the draft criteria. 
Next, SDDC will refine the criteria under which the Open Sea-
son will operate and then officially release them for comment to 
the public at large via the U.S. Federal Register. Under the cur-
rent timeline for Open Season, the Federal Register process will 
run from about May 1 to July 1, 2017. SDDC will then take the 

comments provided and issue a formal Open Season announce-
ment, with the official criteria, on or about July 4, 2017. SDDC 
then plans to accept applications only from September 1 to Sep-
tember 15. Applications will be evaluated for the following 30 
days and the results will be posted on or about October 20, 2017. 
Those entities approved as new entrants will be approved to file 
rates in the 2018 rate filing.
 This will be only the second Open Season to be held in the 
DOD moving program during the last 11 years. Interested com-
panies should follow the information on this opportunity coming 
from IAM very closely.
 Phase III of the Defense Personal Property Program will 
initially bring the Non-Temporary Storage (NTS) program under 
the DP3 umbrella. This actually means moving the NTS pro-
cesses into DPS. The timeline for this move has been delayed 
many times, but the most current notional timeline shows that 
NTS capabilities will move into DPS sometime in early 2018. 
That means only that NTS shipments will be capable of moving 
in DPS at that time. Before NTS will actually be able to operate 
in DPS, the process of merging qualification data, requalifying 
the current NTS service providers, training on DPS for NTS 
providers and a rate filing must be accomplished. It is not yet 
clear when NTS will actually go live in DPS, but NTS service 
providers must begin educating themselves on the changes this 
move will bring to their program.  
 DP3 continues to evolve and expand. Service Providers 
need to continually monitor updates and changes to the program. 
The perfect way to do that is by continuing your membership in 
IAM and following all of the timely communications coming out 
of the Association.

•		28	branches	in	
the	Netherlands

•		Your	gateway	to	Europe
•	European	moves
•	Road	-	Sea	-	Air
•	World-wide	moves

Barbara Monnier

Cell
+31 (0)6 23 45 760

ISO	9001	•	ISO	14001	
ISO	26000	•	OHSAS	18001

Rotterdam - Amsterdam

Kelvinring 52b
2952 BG Alblasserdam
The Netherlands
Phone +31 (0)78 - 699 0 333
bmonnier@mondial-movers.nl
www.mondialmoversinternational.nl

Save the Date!

IAM 55th Annual Meeting & Expo

Long Beach Convention &
Entertainment Center

Long Beach, California

October 9-12, 2017

Watch IAM Connected, Facebook, the ePortal and 
your inbox for details as they become available.

Photo: Long Beach Convention & Visitors Bureau

http://www.mondialmoversinternational.nl
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Is Your Contact Information Current? 

Update your Membership Directory 
listing at any time by sending an e-mail to 

Membership@IAMovers.org.

IAM LOOKING BACK

L            king 

Through Government Bill of Lading (TGBL) versus
Direct Procurement Method (DPM)

By Rick Curry

In the January/February issue of The Portal, we noted that the 
government had engaged Logistics Management Institute to 

study Through Government Bill of Lading (or TGBL, an indus-
try program) and the Direct Procurement Method (or DPM, a 
government program). On May 24, 1969, Calvin Stein, executive 
director (and future president) of the Household Goods Forward-
ers Association of America (HHGFAA, now IAM) addressed 
the Virginia Movers & Warehousemen’s Association, on the 
topic, “The Past, Present and Future in Containerized Household 
Goods Shipping.” When he asked how long he should speak, he 
was told, “About as long as a mini-skirt—long enough to cover 
the subject, but short enough to be interesting.” In his presenta-
tion, Stein discussed the start of door-to-door movements of 
household goods shipping in 1957 and the advantages of utiliz-
ing this method of transportation. 

inspections on industry containers at European and Mediter-
ranean ports. The German agents were very supportive of the 
self-policing, quality control program. The HHGFAA became 
the industry program manager.
 Stein concluded his speech talking about the future. He 
spoke about the importance of the Kingpak decision and how 
it allowed companies more opportunities to obtain business in 
a regulated environment. “The van lines now becoming inter-
ested in hauling the international containerized household goods 
shipments between ports of embarkation and between ports of 
debarkation and destination points in the U.S.,” he said, “will be 
moving 60 to 75 per cent of their domestic shipments in contain-
ers on flat beds within the next 5 to 10 years.” We have certainly 
seen a shift by many carriers in their methods of moving domes-
tic shipments over the years.
  The military procurement methodology would change in a 
few years. It started with the Okinawa–Oki-Trial. It would be 
Okinawa in 1974 and the rest of the world immediately thereaf-
ter. In the next issue of The Portal, we will discuss the program 
and how it led to the Competitive Rate Program (CRP).

From left: HHGFAA President Cal Stein, Associate Members Rep-
resentative Joan Pascavage, Alan F. Wohlstetter, and Don Smith 
of Kingpak at HHGFAA’s 9th Annual Meeting in Palm Springs, 
California, in 1970.

  “Almost since its inception,” he said, “the Association 
became involved in the continuing program to offset the Govern-
ment’s comparison of the TGBL Carrier Industry’s rates with 
those of a so-called competitive system (which has been known 
during respective periods as pack and crate, the Government 
Forwarding Method, and now the Direct Procurement Method). 
We have responded to the Government Accounting Office that 
the Government has not been able to put together all of the 
invoices on a DPM move to show the total cost.”
 The industry would continue arguing that TGBL was more 
cost effective for many years. It is interesting to note that despite 
these discussions between the military and industry, 80-90 per-
cent of the traffic moved TGBL.
 The TGBL had its issues that needed to be addressed. The 
rate filing was accomplished on EAM (electronic accounting 
machine) cards. This type of rate filing was one of the first for 
the government. The complexity and the cost of the rate filing 
was tremendous. Other issues were the condition of liftvans 
and the proper reweighing of containerized shipments. Liftvans 
were not always properly sealed, banded or marked showing 
shipment information. However, the DPM method had the same 
issues on those moves. If we wanted the industry program to 
be the method chosen by Transportation Officers, we needed to 
improve in these areas. 
 Jumping forward a couple of years to December 1972,  
HHGFAA decided to employ Luther Welke to coordinate the 
industry’s European Quality Control Program. Based in Bremer-
haven, Welke’s responsibility was to perform quality control 

http://IAMovers.org


http://universalrelocations.com
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MOVERS DOING GOOD

JK Moving Services Remains Dedicated to Giving Back

By Owen Gotimer, Marketing Specialist, JK Moving Services

With its founding in the mid-1980s, JK Moving Services 
dedicated itself to the communities it serves, from its local 

Northern Virginia neighbors, to our nation’s vital military service 
men and women, and even global citizens. More than 35 years 
later, JK continues to give back to those same communities.
  In 2016 alone, JK donated $20,000 in cash and in-kind ser-
vices to two dozen charitable organizations, focusing on causes 
that address human services, education, and military and first 
responders.
  “At JK, we take ownership of our social responsibility by 
donating time and resources to the communities we serve,” said 
Chuck Kuhn, the company’s founder, president and CEO. “By 
engaging with our neighbors, we establish and strengthen ami-
able relationships which help the communities grow.”
 Three philanthropic campaigns highlighted JK’s charitable 
efforts in 2016, including work with All Ages Read Together 
(AART), Operation Gratitude and Stop Hunger Now.
 All Ages Read Together is a Northern Virginia-based non-
profit that provides free school-readiness programs for at-risk, 
preschool-aged children. In September 2016, JK held a book 
drive and, together with its employees, donated more than 400 
new books to the nonprofit. Each week, every All Ages Read 
Together child gets a new book to add to his or her home library, 
and the books donated by JK allowed AART to continue the 
tradition.
 “Educating children in our backyard will lead to a brighter 
future for all our citizens,” said Kuhn. “All Ages Read Together 
makes educational opportunities more effective and accessible to 
students of all backgrounds. Participating in this particular effort 
is especially important because children today will be leaders in 
our communities tomorrow.”
 Operation Gratitude is a nonprofit organization that has 
delivered nearly two million care packages to military members 
worldwide since its inception in 2003. In November 2016, JK 
added to that care package count when its employees donated 87 
pounds of Halloween candy to the organization. 
 “Operating just down the street from the nation’s capital, JK 
has a strong interest in giving back to service men and women,” 
said Kuhn. “Many of the families we move have an active or 
retired military service member. In fact, several of our own em-
ployees served in the armed forces before joining JK.”
 Stop Hunger Now, which rebranded to Rise Against Hunger 
in 2017, is a nonprofit organization aiming to end world hunger 
during our lifetime. In May 2016, 80 JK employees packed and 
sealed 10,152 meal bags for Stop Hunger Now in record time. 
Each meal bag fed six people. Stop Hunger Now distributed the 
meals to Mozambique, Africa, to support school feeding pro-
grams, orphanages and crisis relief. 
 “JK employees approach philanthropy with enthusiasm and 
determination by regularly pursuing opportunities to give back,” 
said Kuhn. “By collaborating across the enterprise, with philan-

Last year, 80 JK employees packed and sealed meal bags for Stop 
Hunger Now (since rebranded as Rise Against Hunger).

thropic participation from entry-level employees to executives, 
JK helps our neighbors and ensures the successful future of the 
communities we serve.”

http://www.agarwalpackers.com
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Voerman International Russia Offers Professional Guidance for 
Teens with Down Syndrome

Last fall, Voerman International Russia, supported by 
charity fund DownSide Up, began a pilot project for career 

guidance: a three-month internship for adolescents with Down 
syndrome with potential for further employment. At the end of 
the internship, one of the trainees was offered the position of 
warehouse employee.
  For more than a decade, Voerman International Russia has 
closely cooperated with DownSide Up in helping children with 
Down syndrome and their families. Until recently, its assistance 
went to preschoolers from all over Russia—infants to children 
seven or eight years old. The foundation’s experts, early devel-
opment teachers, psychologists and speech therapists, worked 
with families with special children and then taught the young-
sters to say their first words to prepare them for school. But one 
day school will end, and what will come next? In Russia, this 
question hadn’t been asked before.  
  It is not known what future awaits these children, whether 
they will be able get in the future the same support that was 
found, thanks to the foundation, in the first years of life. And 
adolescents with Down syndrome and their families need help 
in making the first independent decisions, in finding their place 
in society, in choosing employment and a possible profession. 
Therefore, DownSide Up, in partnership with Voerman Inter-
national Russia, developed a social integration project for older 
children and launched a program of career guidance for young 
people with Down syndrome.
  The first candidates for this work-orientation training were 
an 18-year-old woman and a 22-year-old man. Under the agree-
ment, the trainees had to come in once a week, on Wednesdays, 
to work in the main office of Voerman International in Moscow. 
The trainees had a mentor whose job was to explain and consoli-
date the rules of behavior and skills of independent communica-
tion with the manager and colleagues, gradually working out 
independent travel for work, entering the warehouse and dining 
room, preparing to work on the computer, assistance in fulfilling 

office assignments and the like.
  During their internship, the teenagers learned not only to use 
office equipment, but also the computer. They created personal 
email accounts and even business correspondence. In addition, 
the trainees learned how to complete documents for the ship-
ment of goods, carry out delivery of goods and supplies from the 
warehouse for coffee machines, and make coffee for the com-
pany’s guests.
  The young man ultimately was offered a position at the 
warehouse for two days a week and four hours a day. After the 
renovation of the warehouse management system is completed 
and the program for tracking all movements of goods using bar 
code scanning is implemented, the young man will undertake his 
responsibilities of scanning the goods on pallets and comparing 
the actual data with the information in the accounting system.
  This experience—Russia’s first successful internship for 
people with Down syndrome—allows professionals and society 
to see that people with Down syndrome are able and eager to 
choose their own type of employment and to benefit society as 
a whole. In order to accomplish this, however, they must walk a 
very long path of thorough preparation—a path that must begin 
in early childhood. 
 Thanks to its collaboration with DownSide Up, Voerman 
International Russia became the first commercial organization 
to successfully sponsor an internship of two young people with 
Down syndrome. 

Are You a Mover Doing Good?

Tell us about it. Send your story 
(high-resolution photos also welcome) to

joycedexter47@gmail.com
and

Janet.Seely@iamovers.org

http://www.mudanzasmundiales.com


http://www.ctsi-logistics.com


http://www.lginternationalmovers.com


IAM: Moving Forward Together March/April 2017 •  THE PORTAL     53

INDUSTRY NEWS
A look at people and events shaping IAM member companies

Tim Hall Diana Ilieva

APPOINTMENTS

Luis Holst

Atlas Word Group International, 
an affiliate of Atlas Van Lines and a sub-
sidiary of parent company Atlas World 
Group, has appointed Tim Hall vice 
president of business development. 
 Hall previously worked at a reloca-
tion management company, where he 
most recently served as vice president 
of corporate channel management and 
was responsible for marketing strategy 
and assessment for corporate channel 
products. In his new role he will be re-
sponsible for all commercial sales chan-
nels within Atlas International. He will 
lead a team of professionals dedicated 
to advancing the company’s position in 
the national accounts marketplace and 
consumer sales business.

Bliss Corporation announced that it 
has created a new division, Bliss Reloca-
tion, to supplement its moving and pet 
transport services.
 Diana Ilieva, a 15-year veteran of 
the relocations industry, has been hired as 
Bliss Relocation’s business development 
manager. She previously worked in Italy 
at a relocation company which, under her 
management, was the first in that country 
to earn the ISO quality certification.

Mudanzas Mundiales Group has 
named Luis Holst international traffic 
manager. An industrial engineer, Holst 
joined the company five years ago and 
has held various roles in the company: 
operational costs coordinator, project 
manager in software implementation and 
continuous improvement department 

coordinator. Most recently he served as 
international pricing manager. Last year 
he was also appointed by the LACMA 
Board of Directors as the link among 
agents.
 In his new role, Holst will be re-
sponsible for the company’s international 
pricing, traffic and customer service 
departments, and will be the main point 
of contact for customers and partners.

Troy Container Line Ltd., one of 
the largest American-owned NVOCCs, 
announced the promotion of Leeane 
O’Reilly to FCL export manager. In her 
new role, O’Reilly, who joined Troy 
in 2012, will be second in command 
for FCL exports, working closely with 
clients, partner agents, warehouses and 
fellow team members to ensure that all 
operations are completed in a timely and 
precise manner. 
 An employee who began in customer 
service, O’Reilly has subsequently risen 
through the ranks at the company’s Red 
Bank headquarters. 

Total Military Management, Inc. 
(TMM, Inc.) has announced the addi-
tion of former U.S. Representative Ander 
Crenshaw to its Board of Advisors. 
Crenshaw brings decades of expertise in 
public policy and legislation to the board 
and adds valuable perspective on the 
company’s continued efforts serving the 
Department of Devense.
 Crenshaw was first elected to Con-
gress in 2000 and represented Florida’s 
Fourth Congressional District in the U.S. 
House of Representatives for eight terms. 
Originally a member of the House Armed 
Services, Budget and Veterans Affairs 
committees, Crenshaw ended his tenure 
as a member of the Appropriations Com-
mittee, where he chaired the Financial 
Services and General Government Ap-
propriations Subcommittee and served on 
the Defense Appropriations Subcommit-
tee and the State and Foreign Operations 
Appropriations Subcommittee.
  Throughout his time in the public 
sector, Crenshaw established himself as 
a champion of military servicemen and 
women. He has been a respected voice 
on defense issues and has advocated 
strengthening and rebuilding the military. 
During his tenure in Congress Cren-
shaw was instrumental in securing key 
projects benefiting the armed forces and 
the community in Northeast Florida. He 
has focused efforts on economic drivers 
and military business. In recognition of 
his dedication to military servicemen and 
women, he was awarded the U.S. Navy’s 
highest civilian honor, The Navy Distin-
guished Public Service Award.

http://www.shalom.com.sg
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 Prior to his eleciton to Congress, Crenshaw was an invest-
ment banker in the private sector and began his political career 
serving as an elected official in the Florida State Legislature. He 
was the first Repubican President of the Florida State Senate.

P.M. Relocations (PMR) has named Darren Dias as busi-
ness development manager in Mumbai, India. Dias brings more 
than 15 years of experience in managing business operations 
related to commercial and high-end residential markets in the in-
dustry. He has worked for large, consumer-centric organizations, 
including Writer’s Relocations, Colliers International and Serco 
India Pvt. Ltd.
 In his new role, Dias will oversee business development and 
will be responsible for both domestic and international proces-
ses, identifying opportunities and developing tactical business 
solutions for the company.
 Also at PMR, Rahul Singh has joined the company as 
business head for relocation and DSP services, Pan India. Singh 
brings more than 17 years of experience in managing sales and 
development for DSP services, and has comprehensive know-
ledge of relocation and immigration management. He formerly 
worked for Santa Fe, Genpact, GE and SpectraNet Ltd.

New World International announced that Christopher J. 
Duello has joined the company as director of government ser-
vices and compliance. In this role, he will lead the government 
teams in New World’s Headquarters (Chicago), EMEA (Rotter-
dam) and APC (Shanghai) offices. He is responsible for driving 
growth and service excellence related to all international and 
domestic GSA, Department of State and Department of Defense 
business. Additionally, he will maintain New World’s FAIM 3.1 
accreditation and C-TPAT certification, and will implement ISO 
9001.
 Duello brings to New World 18 years of international 
moving and relocation experience with Unigroup in roles of in-
creasing responsibility. During that time he led the government/
military teams for four years and most recently served in China 
as manager of the Shenzhen and Guangzhou branches.

Lindsay Stevens 
Eggers

Allyson 
Nordstrom-Geraghty

Stevens Group Inc.’s board of directors recently named fifth 
generation family member Lindsay Stevens Eggers as president 
and chief operating officer of the company.  In that role, Stevens 
Eggers will be responsible for all of the group’s operating units, 
including Stevens Worldwide Van Lines and Stevens Interna-
tional.
 Stevens Eggers has more than a decade of experience and 
knowledge in understanding business function and best practic-
es.  A moving and storage family veteran, she joined the family 
business in 2004 as business process analyst and was promoted 
to vice president of finance in 2009.  She has a proven ability to 
identify and accelerate turnarounds, and insight to ignite growth 
inside the organization.  
 Joe Biskner, president and COO since 2007, will continue 
to serve as executive vice president of Stevens, as well as a 
member of the board of directors.  He also has oversight over the 
Information Technology, Military and International divisions. 

Arpin International Group announced that Allyson 
Nordstrom-Geraghty has joined the company as director of 
GSA services.
 In her position, she will be responsible for managing and 
growing GSA client relationships by focusing on customer 
needs, developing service delivery models and negotiating rates 
and pricing.

http://www.gts.com.lb
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EXPANSIONS

Gosselin Group CEO Marc Smet and CEO Marc Rombouts 
of Heavy have signed an owner-buyout contract for Heavy. Gos-
selin Group holds 50 percent of the shares in the new holding 
company that was set up, Heavy Project Solutions.
 Heavy provides logistics solutions for exceptional transport. 
Staffed by 30 employees spread out among three companies, it 
reports consolidated sales of approximately EU33 million:
•  Heavy Import Warehousing and Distribution provides the 

full logistics chain of services for goods shipped from Ant-
werp and Rotterdam to destinations within Europe.

•  Heavy Logistics organizes all of the logistics and shipping 
involved in exceptional transport, storage of machines and 
complete projects, event logistics and overseas projects.

•  Heavy Pilots & Permits specializes in supervising excep-
tional transport shipments.

  The Heavy companies will move to the new warehouse 
and office complex that Gosselin is constructing. Its 12,000 m2 
warehouse sits at the site of the former Crown factory, and a new 
office complex will be built on top of the warehouse. A 16-me-
ter-high canopy of nearly 4,000 m2 in area will connect the old 
Crown warehouse to the new structure.

 Previously, Nordstrom-Geraghty was the director of govern-
ment contract services at The Paxton Companies. She has held 
various GSA positions over the past 14 years and has an exten-
sive background in operations.

Homepack Freight International, headquartered in 
Karachi, Pakistan, announced that Tahir Mansoor has joined the 
company’s international management team as chief commercial 
officer. In that role, Mansoor will seek to develop Homepack’s 
marketing and sales efforts as well as overseeing all the day-to-
day administration activities at the office.
  Mansoor brings 10 years of international moving and 
relocation experience and will play a vital role in developing 
Homepack’s future business in the region.

Tahir Mansoor, third from left, and colleagues at Homepack 
Freight International’s Annual General Meeting on February 11

TR Overseas Moving Inc.’s holding company, Warehouse 
Properties Limited, has purchased Crown Worldwide Limited’s 
Records Management Toronto division. The Records Manage-
ment division of TR Overseas Moving Inc., operates as Tippets 
Records Management.
 During the past 15 years, Crown Worldwide Limited has 
grown the business to a capacity of 130,000 cartons in their 
16,000-square-foot warehouse in Burlington, Ontario.
  Stew Tompkins of Tippets Records Management, who 
has been in the records management industry for 30 years, is 
the division’s general manager. The staff of the Crown Records 
division have stayed on at the company.  TR Overseas Moving 
Inc. is owned by the Naylor family through the holding com-
pany Warehouse Properties Limited, which has been involved in 
records management services across Canada for almost 90 years.  

IAM Offers Volume Discount 
Pricing for Metal Seals

IAM continues to offer special member pricing on metal 
security seals for liftvans. Seals must be ordered in sets  

of 400. The rates are as follows:

       IAM Members Nonmembers
Under 10,000 .08 each + shipping      .12 each + shipping
Over 10,000 .07 each + shipping      .10 each + shipping

Send all orders to Steve Cox by fax (703) 317-9960 or via 
e-mail to Steve.Cox@IAMovers.org.

http://www.arrowpak.co.uk
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Interstate Van Lines, Inc.’s parent company, Interstate 
Group Holdings, Inc., has acquired American Red Ball World 
Wide Movers, one of the oldest household goods carriers in the 
United States. The joining of the two companies will enhance 
Interstate’s growth plans, as well as its capabilities to serve cor-
porate, government and private customers. 
 Established in 1919 and based in Indianapolis, Indiana, 
American Red Ball, like Interstate, focuses on delivering a 
personalized customer experience. Few companies in the United 
States have been in business as long as Interstate and American 
Red Ball; together the two venerable brands have more than 170 
years of experience moving people and businesses around the 
world.  
 “We’re excited about the synergies between the two 
organizations and the opportunity to leverage best practices, 
technology and talent,” said John (J.D.) Morrissette, president, 
Interstate Van Lines. 
 “This union positions American Red Ball for continued 
growth through the extensive support network provided by Inter-
state,” added Katrina Blackwell, president, American Red Ball. 
“It preserves our 98-year history with a company that reflects our 
culture and ethics.”
 As the two companies come together, operations will 
continue in both Springfield, Virginia, and Indianapolis, Indi-
ana, capitalizing on the strength of the teams in both locations 
while increasing Interstate’s footprint and revenue sources. 

From left to right: Brad Beal, Dave Combs, and Katrina Blackwell, 
American Red Ball, and J.D. Morrissette, Ken Morrissette Jr., Ken 
Morrissette, Sr. and Sang Han, Interstate.

Specifically, Interstate will acquire American Red Ball’s national 
operations and agency network. American Red Ball’s interna-
tional forwarding and local moving and storage business will be 
operated independently.

INVICTUS RELOCATION SERVICES
Your gateway to and from Portugal

Integrity • Ethics • Communication • Responsiveness • Competitive Rates • Quality Assurance • DOD Approved

Tel: +351 219 259 580 • Email: Info@invictus-relo.com • www.Invictus-relocation.com
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Fox Moving & Storage Unveils £1,000,000 Extension to HQ

More than 100 colleagues, customers and suppliers gathered 
at Fox Group (Moving & Storage) Ltd’s head office 

in Cwmbran, South Wales, on 27 January to celebrate the open-
ing of a £1,000,000 extension to its Somerset Road premises. 
 The 14,000-square-foot extension will provide much needed 
additional office and storage space as well as accommodating 
founder Roy Fox’s vintage removal vehicles in an integral 
showroom. 
 The original company was founded in Cwmbran by Fox in 
1971 and is still very much a family business. His son, Paul Fox, 
is now in his 40th year with the company and has been the com-
pany’s managing director since 1995. Stephen Denning, Paul 
Tracey and Lee Elward make up the senior management team. 
Paul’s sons, Daniel and Michael, manage the Cwmbran and 
Cardiff branch operations, respectively, and a long-term succes-
sion plan is already in place.   
 In his welcoming speech, Paul Fox remembered his father 
and paid tribute to those early years in business when the foun-
dations were laid down. The company has prospered through 
many changes and challenges, including multiple acquisitions of 
other family removals businesses. The dedication and profes-
sionalism of its loyal employees has been key, several having 
been with the company for more than 25 years. Fox also thanked 
his staff for coping with the inevitable disruption caused by the 
building work during the past year.

  The new development increases storage container capacity 
by 320, giving a 550 x 250-cubic-foot container capacity overall. 
A two-tier mezzanine floor has been added for packing material 
storage, outsize items and international transit storage. Fox Self 
Storage can also offer units from 15 square feet to 200 square 
feet housed over four floors and accessed via two lifts. 
 Fox holds multiple trade memberships and quality accredi-
tations, all displayed in the foyer. Both Paul and his father, Roy, 
were past BAR presidents, and today senior Fox staff serve in 
the major functional groups. 
 The complex houses the branch operation, which was added 
four years ago when the original warehouse (built in 1979) was 
re-roofed and re-clad. The branch operates 14 heavy goods vehi-
cles (HGVs), including draw-bar and articulated vehicles for the 
European operation. It also has its own in-house HGV mainte-
nance facilities.  
  The building serves all areas of the moving and storage 
industry. As visitors arrive at the impressive glass-walled offices 
they are greeted by a plush reception area that leads to a tiled 
showroom featuring a 1946 Albion truck, a 1890 Victorian 
horse-drawn pantechnicon and a 1958 Austin A35, all 
immaculate and in full working order. 

 The guest of honor was the Mayor of Torfaen, Veronica 
Crick, who said she was delighted to see a local family business 
doing so well, providing an important service and employment 
for the people of Cwmbran. Fox Moving & Storage is the UK-
licensed agent for Atlas Van Lines, and its international pre-
sident, Jim Gaw, had traveled from Seattle to officially cut the 
ribbon. Gaw congratulated the Fox team and said how much he 
valued their close association with Atlas over the last 15 years.
  Also on show was a 10-meter trans-Atlantic boat that will 
be used in a four-man attempt to row around the UK, nonstop 
and unsupported, in an attempt to beat the 26-day world record. 
Fox is supporting the team—thecommonoars.com—in this epic 
bid, which will also raise funds for charity.  
 After the speeches, the new warehouse shutters were slowly 
raised to the Star Wars “Space” theme, accompanied by firewor-
ks and a light show. Afterward the 100-strong crowd was treated 
to a rousing performance by the Cwmbran Male Voice Choir. 
 The Fox Group currently employs 150 staff at its eight 
locations around the UK. Head office departments comprising 
International, European, Business Moving, Corporate & Military 
Moving, Group accounts and IT are all now comfortably accom-
modated in the new offices.   

Paul Fox (left) and 
Atlas International 
President Jim Gaw

The new 
extension

Guests 
enjoying 
the party
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John Mason Celebrates Australia Day 2017 with 
Quirky Crocodile Dundee Video

 

Household goods & 
Fine art Quality 

International 
Movers

Your reliable partner
in Israel

sales@univers-transit.co.il
www.univers-transit.co.il

Overseas move specialist John 
Mason International Movers 

has followed up on last year’s Removals 
Men video, with an even more ambi-
tious Crocodile Dundee-inspired video to 
celebrate Australia Day this year.
 Having helped more than 50,000 
people take the plunge Down Under 
during its 130-year history, the Aussie 
national holiday on January 26 is a big 
deal for John Mason.
 The international movers marked the 
occasion by coming up with an innova-
tive campaign, which offered two people 
the chance to win a trip to Australia 
after watching a clip of “Mick Dundee” 
wreaking havoc in London. Onlookers 
in the clip are left stunned by the bizarre 
antics of a man going walkabout in full 
Crocodile Dundee outfit.
 Of course, viewers quickly real-
ize it is not Mick Dundee of the iconic 
1986 film Crocodile Dundee. Instead it 
is a character called Terry Chadwick, 
customer removals operation coordina-
tor (CROC) of John Mason—described 
as a “Pommie who loves Australia even 
though he has never been there.”
 John Mason Sales and Marketing 
Director Simon Hood said, “We have 
been delighted with the response to our 
video across our social media platforms, 
from customers and colleagues alike. 
We wanted to produce a humorous and 

Crocodile Dundee impersonator Terry 
Chadwick poses for a selfie with a fan.

engaging video, with the aim of ensur-
ing the maximum number of people were 
exposed to the John Mason brand and 
excited about Australia Day.
 “While the competition to win a 
pair of return adult economy tickets to 
Australia runs until the end of February, 
we have already seen a significant rise 
in awareness and response to our video. 
In the first four days of the campaign, 
there were over 27,000 views of the 
video across YouTube and Facebook, and 
2,500 impressions on Twitter. Facebook 
engagement was up 5,436 percent and 
tweet impressions were up 420 percent. 
We can’t wait for next year!”
 Watch the video at  
www.johnmason.com/australia-day/

Waving the Australian flag

http://www.univers-transit.co.il
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Harrow Green Signs Armed Forces Covenant

Harrow Green 
Managing Direc-
tor Nigel Dews 
(second from 
right) with some 
ex-service Harrow 
Green employees.

Harrow Green announced that it has signed on to the 
Armed Forces Covenant to demonstrate its support for 

the armed forces community. The Armed Forces Covenant is a 
pledge between the government and people of the UK and all 
those who serve or have served in the armed forces and their 
families. It supports current and former service personnel and 
their families through policy, projects and services. The intention 
is to ensure that their sacrifices and duty are respected and that 
they face no disadvantage compared to other citizens. The gov-
ernment encourages businesses, local authorities, charities and 
the public to sign the Covenant to show support for the service-
men and women. 
 Harrow Green Managing Director Nigel Dews said, “We 
are very pleased to have joined over 1,000 other businesses and 
organizations who have signed the pledge. In signing the Armed 
Forces Covenant we have stated that we are an armed for-
ces-friendly organization. In 2015 we were awarded a three-year 
contract to provide relocation and storage services for Service 
Family Accommodation for the Ministry of Defence. It was 
a natural next step to sign the Covenant to further cement our 
commitment to supporting the armed forces and their families.” 
  Harrow Green has made several important commitments by 
signing this pledge: 
• supporting the employment of veterans, young and old,
• striving to support the employment of Service spouses and 

partners and endeavoring to offer a degree of flexibility in 

granting  leave for Service spouses and partners before, dur-
ing and after a partner’s deployment, and 

• promoting Armed Forces Day and Reserves Day within the 
company and encouraging employees to participate in fund-
raising efforts.

 “Several Harrow Green employees are ex-service personnel 
and they bring extremely useful and relevant skills to the remo-
vals industry,” said Dews. “Many of them are already experien-
ced in HGV driving and they all have excellent abilities such as 
leadership, planning, team working and excellent communica-
tion skills. They are a natural fit for the removals industry, which 
requires military precision timing and planning. We look forward 
to developing our relationship with our armed forces.”

http://www.MCGIMPSEYS.com
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HONORS & AWARDS
IN MEMORIAM

Arun Shiva Ramachandran

Globe Moving, India, has an-
nounced the passing of Arun 

Shiva Ramachandran, a director at 
the company. He led the Internation-
al Marketing Division for nearly a 
decade before moving into the realty 
and investment sector.

Pickfords was named in January to the 
prestigious Centrica Top 100 Appren-
ticeship Employer list, which is compiled 
annually by the National Apprenticeship 
Service and recognizes excellence in 
businesses that employ apprentices.
 After a tough selection process, 
the most exceptional apprenticeship 
employers from all the National Appren-
ticeship Awards employer categories 
went forward to feature in the list, which 
showcases the breadth of employers who 
now offer apprenticeships.
 Pickfords began its apprentice sche-
me in 2015 with a view to filling a skills 
gap for both HGV drivers and office-
based staff.  Working with recruitment 
company People Plus Group Ltd, Mark 
Taylor developed the scheme to create 
opportunities for young people across the 
country. For many, it was a first job role 
which provided coaching and training 
and lead to a professional qualification.

Pickfords also has been named Waste 
Management Company of the Year by the 

Network Director Mark Taylor (center) 
accepts Pickfords’ high commendation for 
the Newcomer—Large Employer of the 
Year award at the National Apprenticeship 
Awards ceremony. 

Martin Budd, head 
of business solutions 
at Pickfords, with 
Build magazine’s 
Waste Management 
Company of the Year 
award

FMC 019378NF

Physical Address:

228 State Route 18

East Brunswick, NJ 08816

Mailing Address:

P.O. Box 7351

East Brunswick, NJ 08816

Phone: 732-246-7070

Fax: 732-246-7022

Email: info@grinmail.com

CIAO ITALIA! 

LCL Groupage Service  

from New Jersey, USA  

to Naples, Italy! 

WE TACKLE IT ALL! ANYWHERE IN THE USA & THE WORLD

HALLO BELGIUM! 

New WEEKLY LCL Groupage  

Service from New Jersey, USA  

to Antwerp, Belgium.

Delivery Service Available to Residences Throughout Europe!

http://www.gridironforwarding.com


IAM: Moving Forward Together March/April 2017 •  THE PORTAL     63

Boonma staff gather as Executive Director Tiddy S. Terrawit 
presents a gift to the company’s longtime financial chairwoman, 
Pairoah Pungthong, in honor of her birthday.

Boonma Group of Companies management and staff 
expressed heartfelt thanks to Pairoah Pungthong, the financial 
chairwoman of Boonma Group. She and Boonma Pungthong 
founded the business, which they have led since 1964. “She 
has treated all staff very well, like members of her family,” said 
Boonma Executive Director Tiddy S. Teerawit. “This is why the 
management and staff have honored her on January 23rd every 
year to express our love and present a gift to her. On this special 
occasion, she gave the book 108 Blessings by the 9th King of 
Thailand and bags of ‘new crop’ rice to all staff as well.”

construction magazine Build, for its environmentally friendly 
office furniture and IT reuse and recycling service.
  The prestigious Facilities Management Awards, sponsored 
by Build, recognize the “hidden heroes” within the corporate 
world who keep businesses running smoothly and effectively. 
Those individuals are honored for their excellence and dedica-
tion to their profession.
  Pickfords’ recycling service helps businesses meet their 
environmental goals, processing their old office furniture, IT and 
other materials to be recycled, reused or resold, ensuring that 
none of their waste is sent to landfill. The service is delivered 
at the time of the clients’ office relocation or workplace change 
project to help minimize costs.
  Many clients choose to donate furniture for reuse to local 
charities. Pickfords and its clients have supported the British 
Heart Foundation, Tenovus Cancer Care, Help for Heroes and 
other groups. 

Relocation Insurance Group and Moving.com were both 
named winners of the AMSA 2016 Summit Award, presented 
annually to outstanding industry suppliers. Selected based on 
customer nominations, the Summit Award is the industry’s most 
prestigious supplier recognition.
 Nominations are based on a company’s strong leadership, 
visionary thinking, customer service practices and development 
of innovative products and services. In addition, Summit Award 
recipients have acted to benefit consumers and the industry, 
enhanced the industry’s image and addressed a compelling social 
or economic issue.

By placing your valuables in our care,
you will hardly be aware that you have even moved.

http://www.tongin.com
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Left to right: JK 
President & CEO 
Chuck Kuhn, 
Rep. Barbara 
Comstock and 
David McPher-
son, senior vice 
president, global 
services

Lawmaker Visits JK Moving Services 

JK Moving Services recently hosted U.S. Representative  
Barbara Comstock from Virginia’s 10th District at its head-

quarters in Sterling, Virginia. The visit was part of an effort 
to raise awareness among elected officials of the benefits that 
professional relocation service providers deliver to communities, 
and the challenges facing the industry regionally and nationwide.
  Comstock met with several company executives, cover-
ing the new administration’s plans and reviewing updates on 
transportation-related concerns, followed by a tour of JK’s ex-
pansive campus. As a member of the U.S. House Committee on 
Transportation & Infrastructure, Comstock has worked closely 
with moving industry groups on regulatory issues.

British PR Charlie Scott and

Singaporean Shyla

Mathews are celebrating a

decade of providing quality

moving services in

Singapore.

They have come a long way

from their humble

beginnings of a two  man

start up in 2006.
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in the moving and relocation
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causeway with an
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Lumpur Malaysia.
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Visit www.sirmove.com

Complete Move Solutions

since 2006

International
Domestic Deluxe
Commercial
Storage & Insurance
Pets

Singapore  &  Malaysia

http://www.arrowpak.co.uk
http://www.sirmove.com
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WELCOME NEW MEMBERS

Peg Wilken
Stevens Forwarders Inc.
IAM Chair

Governing Members
Lynx Forwarding Inc.
P.O. Box 220482 
Anchorage, AK 99522-0482 USA 
Tel: 907-563-1201 
moves@lynxforwarding.com 
POC: Scott Halverson 
POC: Lori Halverson  
Sponsor: Ocean-Air International Inc., USA 

Core Members
AG Zust & Bachmeier
via Motta 6
6830 Chiasso, Switzerland
Tel: 41 91 695 18 00
Fax: 41 91 682 43 77
monica.malinverno@zust-bachmeier.com
POC: Monica Malinverno
POC: Sergio Volani
POC: Patrizia Sala
Sponsors: Gosselin Mobility Italy
Global Moving SRL, Italy

Ciesse Services Snc
Via Enrico Mattei, 9 
20037 Paderno Dugnano 
Milan, Italy 
Tel: 39 02 4566407 
Fax: 39 02 82950866 
info@ciesseservices.it 
POC: Andrea Criniti 
POC: Sergio Asara 
POC: Massimiliano Monteleone 
Sponsors: Alpha International, Italy 
Euromoving 2000 Milano SRL, Italy

KLG Europe Rotterdam BV
Smidsweg 1 B 
3286LC Klaaswaal, The Netherlands 
Tel: 31-186-636626 
Fax: 31-186-636555 
r.vansteensel@rotterdam.klgeurope.com 
POC: Rob van Steensel 
POC: Joyce Kruller van Vliet  
Sponsors: Corrigan International, USA 
Carl Hartmann GmbH & Co. KG, Germany 

Mackie Moving Systems
30 Gurholt Drive
Halifax, NS B3B 1J9 Canada
Tel: 902-48-2041 • Fax: 902-481-3804
lhoyt@mackiehalifax.com
POC: Leonard Hoyt
POC: Serge Nadeau
POC: Dorothy Danko
Sponsors: Canadian Association of Movers, 
  Canada
AMJ Campbell International Movers, Canada

MoverManiac
8 rue Prince Henri
L-7230 Helmsange, Luxembourg
Tel: 00352 270 33 778
info@movermaniac.lu
POC: Emil Pop
POC: Costin Cristescu
POC: Riad Bahema
Sponsors: CDD Relocation, Romania
Lux-Connex SA, Luxembourg

Nihon System Service Co. Ltd.
1F B, 2-6-6, Wakasu, Koto-Ku
Tokyo, 136-0083 Japan
Tel: 81 3 5534 7233
Fax: 81-3-5534-7240
tokyo.overseas@nss-japan.com
POC: Yoshichika Ito
POC: Toshiaki Yokose
Sponsors: Japan Move Co., Ltd., Japan
MSE Global Mobility Services, Japan

Port Link International Services Pvt. Ltd.
Suite #301, 3rd Floor 
Buziness Plaza Mumtaz Hassan Road 
74000 Karachi, Pakistan 
Tel: 92 21 32460696 • Fax: 92 21 37010655 
npasha@mrgc.com.pk 
POC: Nasir Pasha 
POC: Suhail Anees 
Sponsors: Costa Logistics Packers Movers & 
  Relocation, Pakistan  
Green Packers And Movers Pvt. Ltd., Pakistan 

Smart Relocators Pte. Ltd.
7 Mandai Link #07-35 Block B
Mandai Connection
Singapore, Singapore
Tel: (656) 464-7452
Fax: 65 64647451
admin@smartrelocators.sg
POC: Terence Wee
POC: Kenneth Cheong
POC: Hai Seng Poh
Sponsors: Quot8, Australia
Chess Moving Sydney, Australia

VA Global Freight
7133 Darcel Ave 
Mississauga, ON L4T2X1 Canada 
Tel: 1-416-841-6848 
justin@vaglobalfreight.com 
POC: Justin Antony 
POC: Mathew Mathew 
POC: Edwin Joseph 
Sponsors: Executive Movers WLL, Qatar  
Nayak Freight (S) Pte. Ltd., Singapore

IMPORTANT NOTICE

In compliance with the U.S. 
Revenue Reconciliation Act 
of 1993, 87 percent of your 
IAM membership dues may be 
deductible as a business expense. 
However, 13 percent may not be 
deductible as allocable expenses 
to state and federal lobbying 
activities of this Association.

http://www.devellis.it
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IAM Pays Out Nearly $200,000 USD to Settle Qualified RPP Claims in 2016 

Following the final claims review for the 2016 fiscal year, 
IAM will pay out US$192,500 to settle qualified Unpaid 

Invoice Compensation claims submitted through the Receivable 
Protection Program (RPP). Unpaid Invoice Compensation is the 
primary benefit of the RPP, through which IAM compensates 
members whose invoices were not paid by other members who 
went out of business. RPP Unpaid Invoice Compensation pro-
tects your company from financial loss when conducting work 
on behalf of another IAM member. 
 Including the 2015 fiscal year payouts, the RPP has now 
reimbursed IAM members a total of US$274,111.63 since it 
became an inclusive member benefit for all IAM Governing and 
Core members on January 1, 2015.
 The 236 percent increase in Unpaid Invoice Compensation 
payouts from 2015 to 2016 can be attributed to the high number 
of IAM members who went out of business in 2016. Three IAM 
members went out of business and triggered the payment of RPP 
claims in 2015, whereas the following eight IAM members went 
out of business in 2016:
• Global Relocations LLC (United Arab Emirates)
• Fox Logistics SRL (Italy)
• iMoveGreen LLC (United States) 
• Diamond Worldwide Relocations (United States)
• Evergreen Forwarding, Inc. (United States)
• Neostar International Moving (Canada)

• PTY Packers (Panama)
• American World Forwarders (USA)
 If your company is owed money by another IAM member 
and the invoice is less than 120 days old, contact IAM at 
rpp@iamovers.org to begin the claims process. Please remember 
that IAM must now be notified within 120 days of the invoice 
date for the claimed invoice to be eligible for Unpaid Invoice 
Compensation. For more information about the RPP, we encour-
age you to read through the RPP Operating Rules, where you can 
learn more about claiming for Unpaid Invoice Compensation as 
well as other RPP features like the Invoice Dispute Resolution 
Process and the IAM Alleged Debtor List. (For the RPP Operat-
ing Rules, go to www.iamovers.org > Membership > Receiv-
able Protection Program and scroll down to click Operating 
Rules.)
 During the next few months, IAM will profile members 
who were compensated through the RPP, providing a member’s 
perspective on the program and why it is such a valuable benefit. 
Send any questions to us at rpp@iamovers.org. 

rates@�ippers.es          www.�ippers.es

Leave everything 
in our hands!

ISO 14001
BUREAU VERITAS
Certi�cation

ISO 9001
BUREAU VERITAS
Certi�cation

OHSAS 18001
BUREAU VERITAS
Certi�cation

WE REACH 
EVERYWHERE IN SPAIN.

http://www.flippers.es
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WASHINGTON UPDATE
By Jim Wise and Bryan Vickers, PACE, LLP

President Proposes Significant 
Increase in Defense Spending

On February 27, the Trump Administration announced a 
proposed budget that includes a 10 percent increase ($54 

billion) in defense spending for fiscal year 2018. In his remarks 
on the budget, Office of Management and Budget Director Mick 
Mulvaney also indicated there will be a request to Congress for 
an additional $30 billion in fiscal year 2017 supplemental fund-
ing.
 To pay for that spending, the Administration is requesting 
budget cuts in other federal agencies across the board (except 
for some agencies within the Department of Homeland Secu-
rity). No details are known as to exactly how the money in the 
proposed defense budget would be allocated (weapons systems, 
troop levels, infrastructure or other). 
  Budget requests are important to monitor, as they give a 
clear indication of the current Administration’s priorities. How-
ever, Congress often runs into challenges in passing and send-
ing to the President the requested amount for each agency. The 
formal FY 2018 budget proposal is expected to be released by 
the end of March.

Comment Periods Close on 
Key Household Goods 
Moving Industry Issues

On February 28, the U.S. Federal Maritime Commission 
(FMC) closed its comment period for the IAM-supported 

“demurrage and detention” petition. IAM worked with two doz-
en other companies and trade associations to encourage formal 
adoption and approval of an FMC policy statement that would 
establish clear guidelines regarding fees and charges assessed at 
ports when delays arise that are out of a shipper’s control. The 
petition cites FMC’s legal authority under the Shipping Act to 
establish these guidelines.
 In addition to delays associated with weather, labor contract 
negotiations, and the arrival of very large ships, IAM pointed out 
charges and financial penalties resulting from frequent inspection 
of household goods shipments. 
 Specifically, the petition highlights the fact that a shipper 
or consignee has no control over the government’s decision to 
inspect a shipment, even when paperwork and bills of lading 
have been properly completed. IAM requested that the forthcom-
ing FMC policy statement and any future rulemakings recognize 
and address the fees and penalties associated with detention and 
demurrage resulting from routine government inspections.
 In January, the U.S. Department of State (DOS) issued a 
proposed rule that would prohibit temporary student workers 
from job placement in the household goods moving industry. 
This program, known as J-1, has greatly assisted the industry in 
meeting the needs and demands of the peak moving season in 
the US.
 Prior to the comment closing period, IAM, along with other 
industry organizations and companies, requested that the house-
hold goods moving industry be removed from the proposed list 
of “prohibited industries.”
 IAM stressed its relationships with relevant agencies, and 
its members’ compliance with industry and safety regulations. 
Our comments to DOS also emphasized company and industry-
wide safety training programs, along with the cultural exposure 
received by J-1 participants who work with household goods 
moving and storage companies. DOS is expected to issue the 
final rule in the second quarter of the year.

https://www.jaxbox.com
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Industry Calendar
April 23–26, 2017
LACMA Convention
Puerto Vallarta, Mexico

April 28–29, 2017
Claims Prevention and Procedure 
  Council (CPPC)
Lile/Naperville, Illinois, USA

May 2–7, 2017
California Moving & Storage Association
  Convention
Rancho Mirage, California, USA

May 11-13, 2017
Young Movers Conference (YMC)
Riga, Latvia 

June 4-7, 2017
National Council of Moving Associations 
  (NCMA)
Santa Fe, New Mexico, USA

September 27-29, 2017
ERC Global Workforce Symposium
Chicago, Illinois USA

October 9–12, 2017
IAM 55th Annual Meeting & Expo
Long Beach, California, USA

October 4–8, 2018
IAM 56th Annual Meeting & Expo
Washington, DC, USA

October 10–13, 2017
NDTA-USTRANSCOM Fall Meeting
St. Louis, Missouri, USA

October 3–6, 2019
IAM 57th Annual Meeting & Expo
Chicago, Illinois, USA

The Portal 
at Your Fingertips

You can read archived editions of 
The Portal any time from your 
computer or electronic device.

To view past issues, go to

www.iamovers.org > 
Resources & Publications > 

The Portal Magazine
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