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HEADLINES

TERRY R. HEAD
IAM President

Look Both Ways…

Well, another IAM Annual Meeting is behind us. Many thanks to the members 
and special guests who invested their time and money to attend. Based on the 

post-conference survey data collected to date, well over 75 percent of respondents were 
either satisfied or extremely satisfied with the overall quality of the event. 
 We are still hoping to collect more responses, so if you have not yet filled out the 
survey, we would greatly appreciate your taking the time to do so (go to 
www.iamovers.org/AM2016Survey). We rely heavily on your feedback—positive or 
negative—in planning future conferences. We also believe that if we collect data, that 
information should be shared, so you can expect us to report on your views of the 2016 
conference in the very near future.
 I do need to set the record straight about one thing. At the closing gala dinner I an-
nounced this was our second largest attendance ever. That turns out not to be the case. 
 This year, we had a total of 1,862 registered attendees and invited guests. And if 
you include the (247) “Expo Hall Only” passes sold, this brings the total number of 
registrants to 2,109, which would have easily qualified as the second largest, behind our 
2012 50th Anniversary gathering in Washington, DC, which drew 2,133 attendees. 
 Unfortunately, of the 1,862 attendees registered, we had 19 last-minute cancella-
tions and 33 no-shows, so after taking those numbers into account, we’re left with a net 
total of 1,810 registered attendees for this year’s meeting. This places the meeting in 
New Orleans as the third largest, behind New York City in 2007, with its 1,879 regis-
tered attendees and invited guests. It’s still pretty amazing to look back at how our num-
bers continue to improve year over year, especially when you consider that there were 
only 33 attendees at the Association’s very first annual meeting way back in 1962. And 
that’s a good segue to highlight the progress of IAM Looking Back, formerly referred to 
as the IAM History Project. 
 I trust you were in attendance at the General Membership Breakfast, where we 
previewed a video about the History Project and what’s been accomplished so far. Also, 
perhaps you were able to stop by the IAM Looking Back booth in the Exhibit Hall and 
take a look at the 4,000-plus photos we’ve digitized from the Association’s archives. 
 Going forward, you now have the opportunity to view all these photos on the newly 
created IAM Looking Back Facebook page. The Association needs your help in iden-
tifying many of the people shown in the photos. Both the video and the Facebook page 
with all the photos can be easily accessed on the IAM website at www.IAMovers.org > 
Programs & Education > IAM Looking Back.
 This issue is jammed with lots of photos from the conference. I know many of you 
eagerly wait to see yourself and others with whom you enjoyed the numerous business 
sessions and social events. Go to actionfoto.zenfolio.com/iamexhibits2016 for exhibi-
tor photos; images for the whole event are at actionfoto.zenfolio.com/iam2016.
 There is plenty of other interesting material in this issue as well. I think you will 
enjoy reading the personal profiles of the individuals who attended or were our invited 
guests at the conference. The conference is a great time for the Association to have face-
to-face conversations with many of the people and organizations with whom the IAM 
partners around the world throughout the year. It’s through these collaborative efforts 
with other organizations that we have grown the IAM brand and mutually worked for 
the benefit of the Industry as a whole. 
 There are also a couple of good articles on risk management (pages 69 and 71), 
including the growing concerns over cyber threats to our industry. The authors provide 
a look ahead as to what consumers and accounts might be demanding from service 
providers in the near future to protect the personal and corporate data we collect in the 
normal course of business. 
 I have no doubt the area of cyber risks and avoidance will soon dominate the land-
scape and that managing them effectively will become a prerequisite for doing business 
in the future.
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Unmasking the Future of Global Moving & Mobility: 
Getting Busy in the Big Easy!  

By Janet Seely

When IAM selects a city to host its conference, the goal is 
twofold: to be sure attendees get the most value out of the 

conference and the most enjoyment from the location. It’s safe 
to say that New Orleans more than met the goal for IAM’s 54th 
Annual Meeting & Expo, where attendance topped the 1,810 
mark. NOLA’s singular vibe pulsed not only in and around the 
French Quarter; it throbbed throughout the Hyatt Regency New 
Orleans, particularly when the Jaywalkers Brass Band (courtesy 
of Mesa Military Move Management) led a second line parade 
of high-stepping musicians and IAM members through nearby 
streets and back into the hotel lobby.  

Swamp romp: A day out with friends and gators 
For each of the past five years, a band of Harley motorcycle 
enthusiasts sporting their distinctive I’AM A REBEL hats have 
climbed onto bikes and into cars to hit the open road before the 
Annual Meeting began. This year, however, when ride orga-
nizer Tom Vesperman (Trans International Moving & Shipping) 
learned that rental bikes were unavailable in New Orleans, he 
adopted “Plan B” for the October 20 excursion. Vesperman 
reserved sporty cars and booked the group of 22 riders from 
eight countries on a Louisiana swamp tour and visit to a historic 
plantation. Other riders located pit stops for lunch and, of course, 
discovered a good bar.
  With plans in place, the Rebels piled into a fleet of seven  
cars that included “Mustangs, Camaros, BMWs and a go-fast 
Mom car,” said Vesperman, who noted, “The first part of our 
adventure was to remember to drive on the ‘wrong’ side of the 
road!” During the two-hour swamp tour in cozy, six-seater boats, 
the Rebels got up close and personal with Louisiana swamp 
wildlife, including the gators that tried to slither onboard. After-

Airboats 
are a fine 
way to 
tour the 
Louisiana 
bayous.

ward, the group lunched at Chateau Orleans Po-Boys in Marrero, 
Louisiana, a suggestion from J.D. Morrisette (Interstate Van 
Lines), and then literally raced to The Whitney Plantation—the 
only plantation museum in Louisiana with a focus on enslaved 
people—for the scheduled tour.
  As the day wound down, Michelle Preshaw (Irish Reloca-
tion Services) and Steve Fanning (Brittania Movers Interna-
tional) skillfully guided the group to a bar in Edgard, Louisiana, 
where the local patrons took photos of the Rebels to pin on the 
wall. The menu boasted turkey necks, neck bones and pig feet, 
and the prices were quite reasonable.

The Rebels tour the Whitney Plantation

Tom Vesperman with a baby gator caught trying to climb aboard 
the airboat
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Getting Busy in the Big Easy
The growing din of the crowd in the lobby bar of the Hyatt Re-
gency New Orleans reached a crescendo on Friday, October 21, 
signaling the official start of the 54th IAM Annual Meeting & 
Expo. At 7:30am exhibitors began erecting the booths that would 
be their portable offices for the next four days, and at 10:00am 
the first attendees were picking up conference bags and badges, 
buying event tickets and booking city tours. 
  Away from the bustling crowds, in a small meeting room, 
the Joint Leadership Breakfast was well underway, with 
members of the IAM Executive Committee, Core Members 
Management Board, the IAM-YP Management Board and IAM 
staff. After welcomes from President Terry Head, IAM Chair 
Peg Wilken (Stevens Forwarders, Inc.) and acting Core Members 
Representative Boris Populoh (Willis Relocation Risk Group), 
Wilken thanked the assembled group for their efforts on behalf 
of IAM and took a moment to recognize the service and ac-
knowledge the absence of former Core Members Representative 
Jackie Agner, who passed away in late 2015. 
  Each board member and the IAM staff introduced them-
selves to the group, and special note was made of newest staff 
member William (Will) Kohudic, IAM Marketing and Com-
munications Manager. The IAM staff briefed the group on the 
status of membership, programs, communications and finance, 
and Senior Vice President Charles (Chuck) White articulated the 
issues regarding military and government affairs. Afterward, the 
Executive Committee departed for a full-day business meeting.
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  The IAM-YP Board gathered 
for their annual meeting, led by Chair 
Catherina Stier (Schenker Deutschland 
AG) and Vice Chair Elad Gur-Arie 
(Transclal Fine Arts Ltd—Israel). The 
meeting moved smoothly into a welcome 
for new YP members and the group’s 
annual teambuilding event—construct-
ing mini-Mardi Gras parade floats. (For 
more on IAM-YP events—and additional 
photos—see page 60.)
  The afternoon found IAM staff 
assisting members with registration, 
directions to the Expo and the reception 
rooms, and downloading the Annual 
Meeting mobile app. A technology tide 
appeared to be swelling, with the number 
of mobile app downloads jumping by 
32 percent over the 2015 meeting. And 
while program books were placed in each 
attendee’s conference bag, the number 
of people referring to the books on the 
meeting floor appeared to be far fewer 
than those consulting mobile devices for 
viewing the schedule, managing appoint-
ments, accessing meeting room maps 
and messaging fellow attendees with the 
newest app feature.

For more photos from the IAM-YP 
teambuilding event, see page 60

http://www.moveroneintl.ca
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  At 2:00pm sharp, attendees began swarming into the Expo, 
greeted by teams of exhibitors in wall-to-wall booths, NFL 
cheerleaders, seated-chair masseuses and costumed Mardi Gras 
visitors. Everywhere you looked there were photo booths, raffles, 
contests, product demonstrations, scores of Mardi Gras masks 
and beads, and giveaways galore. The glitter was fetching, but 
perhaps the most striking and thoughtful exhibit on display came 
courtesy of Gallagher Transport International: Displayed in the 
hall was the company’s first moving “truck”—a wooden wagon 
that dates from the company’s founding in 1893. 
  The Gallagher wagon was an exceptional reminder of the 
rich history of IAM’s past and current members, a history that 
the Association is documenting through its newest project, IAM 
Looking Back. The project’s goal is to document the origins of 
the moving industry and celebrate the people whose accomplish-
ments and dedication have made the industry and the Associa-
tion what they are today. IAM began this quest by enlisting 
IAM Consultant Rick Curry and John Day (Daycos founder) to 
interview industry veterans and also to digitize the thousands of 
photos from HHGFAA/IAM’s past, with the hope that current 
members can help identify those seen in the photos. 
  Many attendees visited the IAM Looking Back exhibit 
booth to share recollections and stories, and to scrutinize the 
photos. For information on how you can help chronicle your 
company’s history and that of the Association, see page 75. 

  As late afternoon approached, Georgia Angell (Foremost 
Forwarders, Inc.), former IAM chair and current Executive 
Committee member, led the first Knowledge Lab program of the 
conference with “Unmasking the Art of Networking.” Angell 
called upon her more than 35 years of IAM Annual Meeting 
experience to coach new members and first-time attendees in 
the nuances of networking in small groups and one-on-one. 
The advice included tips on how to introduce oneself to others, 
how to join a conversation already underway, how to present a 
business card properly, and—perhaps most important—how to 
avoid burning out before the four vigorous days and nights of the 
meeting have concluded.

  Anticipation and excitement grew as the time neared for the 
Opening Receptions. Starting the ball rolling…and the bourbon 
flowing…was the IAM-YP event at 5:30pm. Just 30 minutes 
later, the New Members, First Time Attendees and Special 
Guests reception began, and capping the evening was the much-
anticipated Opening Night Reception for all attendees. 
 For the first time since the Alan F. Wohlstetter Scholarship 
Fund FUNd Night was added to IAM’s opening night festivi-
ties, the two events were held concurrently, offsite, in the historic 
Generations Hall. A fleet of buses, sponsored by IAM member 
AGS 360, were in use all evening, shuttling the attendees to and 
from the venue. Members feasted on Louisiana delicacies, in-

http://www.gts.com.lb


cluding a raw bar of the freshest seafood, 
along with sumptuously prepared fish, 
shrimp, oysters, salads, meats and the 
ubiquitous po’boy sandwiches. 
  Throughout the evening, revelers 
purchased “Wohley bucks” and tested 
their skills at fair games, casino tables 
and the sidesplitting money-blowing 
machine. Those participating in the Texas 
Hold’em Tournament hunkered down 
at their tables at 8:00pm, putting their 
money and their strategies into play. After 
hours of intense watching and wagering, 
the poker faces melted into grins as the 
game was called and winners were an-
nounced.
  In first place was Jeanette Homan 
(Cannon Moving & Storage, Inc.), who 
won a 2017 registration for the IAM An-
nual Meeting in Long Beach, California. 
Taking second place, Erin O’Connor 
(Dice Forwarding Inc.) won a compli-
mentary hotel stay at the Hyatt Regency 
New Orleans; and finishing in third place 
was Mark Williams (General Transport 
Inc., dba General Transportation Services 
sal), who received a $250 American 
Express gift card. “Congrats to the first 
and second place winners,” Williams 
later shared on the IAM Connected site. 
“I enjoyed playing with you both…but 
next year will be a different story!” First 
place winner Jeanette Homan rose to the 
challenge, replying, “Game on!”

http://www.shalom.com.sg
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  Additional FUNd Night winners included John Burrows 
(Dewitt Companies Ltd, LLC), who won a 2017 Annual Meeting 
registration and hotel stay for the Long Beach, California, meet-
ing and Expo; and Deborah Weeks (A&W Transportation), who 
won the Move for Hunger raffle, and also a free registration for 
the 2017 IAM Annual Meeting & Expo in Long Beach.    
 All donations to the Alan F. Wohlstetter Scholarship Fund, 
tournament fees and proceeds from the purchase of Wohley 
bucks go directly into the Fund.

Day 2: Honoring, celebrating and moving steadily forward
Eight o’clock came early the next morning, but that didn’t deter 
attendees from gathering for the IAM Membership Breakfast. 
They enjoyed a New Orleans-style start to the morning, with 
spirited music, strong coffee and BBQ shrimp and grits. IAM 
Chair Peg Wilken kicked off the program with greetings for the 
members and thank-yous to the generous sponsors of the IAM 
54th Annual Meeting. 
  After previewing the morning’s program, Wilken passed the 
baton to Heather Engel (True North Relocations, LLC), president 
of the Alan F. Wohlstetter Scholarship Fund. Engle introduced a 
moving video tribute to long-time IAM member Jackie Agner, 
who passed away in late 2015. Ms. Agner served the Association 
as IAM Core Members Representative and AFWSF secretary/
treasurer, and was inducted into the Hall of Honor in 2010. She 
was passionate about the scholarship fund and loved a good 
time, and those who attended the 2015 AFWSF FUNd night 
likely remember a costumed Jackie gamely taking her turn in the 
dunk tank, helping to raise money for a cause dear to her heart. 
  Engel thanked those who had donated to the fund over 
the past year and shared the names of the six 2016 scholarship 

http://www.boonma.com
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recipients, each of whom received $5,000. She also acknowl-
edged the 19 generous sponsors of FUNd night and, along with 
Deborah Cooksey Passmore (Suddath Government Services) and 
Maria Andrea Rodriguez (ABC Cargo Logistic S.A.S.), accepted 
generous $5,000 contributions from the Alan F. Wohlstetter 
Trust, National Forwarding Company, DeWitt Move Worldwide, 
Universal Relocations, and the International Association of Mov-
ers (in memory of Jackie Agner). 
  Wilken returned to the stage with John Day, founder of Day-
cos and chair of the Hall of Honor Selection Committee. Day 
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recognized the members of the Hall of 
Honor present in the audience and spoke 
of the three 2016 Hall of Honor induct-
ees. Video tributes preceded the introduc-
tion of James Coleman and Kevin Speal-
man, and remarks from J. Paul Levine’s 
family. 
  James F. Coleman’s experience in 
the transportation industry began more 
than 60 years ago, helping his father and 
grandfather transport and move gen-
eral freight and furniture at the moving 
and storage company founded by his 
great-grandfather in 1914. After college, 
marriage and a stint as a Hallmark Card 
salesman in California, he returned home 
to the family business in 1961, as a fourth 
generation leader. The company now 
known as Coleman Worldwide Moving 
has significantly grown through the years 
to become one of the largest moving and 
relocation companies in the world, and is 
still very much a family business.
  J. Paul Levine (deceased; New 
Haven Moving Equipment) was one of 
the most beloved figures in the moving 
industry from the time he took over his 
father David Levine’s company in the 
1950s, until his passing in August 2007. 
Mr. Levine spent most of his time serving 
the needs of the moving community, an 
industry he cared deeply about. He felt 
that in building up New Haven Moving 
Equipment, he was creating a meaningful 
business predicated on positive values 
and the juxtaposition of quality engi-
neering and innovative designs—one 
that would be passed on with love to his 
children in later years. He took great joy 
in working on the design and develop-
ment of advanced textile machinery. In 
fact, with his leadership, his sons James, 
Roger and Larry later developed the first 
robotics machine in the United States 
that finished furniture moving pads, with 
factories utilizing robotics and lasers in 
Louisville, Kentucky and Los Angeles, 
California.
  Kevin Spealman is the vice president 
of claims and customer service for Na-
tional Forwarding Company in Broad-
view, Illinois, an affiliate of National Van 
Lines, Inc. A former teacher, Spealman 
was hired by Pat Johnson at National 
Forwarding in 1987 as a claims adjustor, 
and has led the claims department ever 
since. He has also served as vice presi-
dent and general manager of National 
Claims Services, Inc., a military claims 
settlement service, since its inception in 
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1991. Spealman has served on the IAM 
Claims Committee for over 20 years, is a 
past committee chairman, and has served 
as a spokesperson for industry on claims-
related topics for over 25 years.
  Each of the Hall of Honor inductees 
received a certificate of induction and 
a crystal award. The Hall of Honor was 
established in 2008 to pay tribute to those 
Industry leaders whose careers reflect 
exceptional and distinguished service to 
their companies or the Association, or 
who have worked to elevate the industry 
as a whole. Biographies of all inductees 
to date are available on IAMovers.org.
  After an interlude for attendees to 
finish breakfast and warm their coffee, 
IAM President Terry Head arrived on-
stage. He welcomed the IAM members, 
then invited Meghan Longo, program 
coordinator for Move for Hunger, to 
the stage. Longo noted that to date, 
IAM members have donated 1.2 million 
pounds of food to local food pantries. 
That, she said, was “enough food to pro-

Household goods & 
Fine art Quality 

International 
Movers

Your reliable partner
in Israel

sales@univers-transit.co.il
www.univers-transit.co.il

vide nearly one million meals.” She then 
announced Paxton Van Lines, Inc., as the 
2016 IAM Mover of the Year, for collect-
ing 28,437 pounds of food in one year. 
Accepting the award were Freddy Paxton 
and Bill Paxton.
  Turning next to the state of IAM, 
Head noted that over the past 20 years the 
IAM membership has shifted from three 
quarters based in the United States to the 
current metric of three quarters of IAM 
members based overseas. He also shared 
that the number of Young Professional 
members continues to grow, with 383 
members to date and more signing up at 
the Annual Meeting membership desk. 
For the future, the Association will be 
looking at a range of membership mod-
els, including branch member discounts 
and electronic memberships, among 
others.
  The financial health of the Asso-
ciation continues to grow, and Head 
mentioned particular areas of strength, 
including the Receivable Protection 

http://www.univers-transit.co.il
http://www.gallagherintl.com
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Program and the IAM Logistics Network, 
which he described as “fertile ground 
for IAM.” In addition, the International 
Shippers Association (ISA) once again 
paid dividends to members. Before leav-
ing the stage, Head noted that the IAM 
Social Café has now been rebranded to 
IAM Connected, a name that better fits 
the site’s content in terms of discussions, 
news, blog posts and more. More than 
3,000 members are currently using the 
online site.
  Head wrapped up with informa-
tion about upcoming Knowledge Labs, 
membership meetings and other sessions 
of importance to members, and the dates 
and destination for the IAM 2017 Annual 
Meeting & Expo, slated to take place in 
Long Beach, California on October 9–12, 
2017.
  As the room emptied, attendees scat-
tered to attend their next appointment, 
session or event, with many heading for 
the 10:30 Knowledge Lab, “Brewing Up 
Sales in a Digital World.” IAM’s Carl 
Weaver, manager of IAM website con-
tent, moderated the session and panelists 
Ben Scheiner (Global Relocations Ltd., 
London) and Marco Righetti (1877 Stein 

Since 1999, the International 
Shippers Association (ISA) has 

provided international shippers and 
forwarders of Commercial and US 

Military and Government household 
goods, unaccompanied baggage, 

and general commodities the lowest 
comparative shipping rates (FCL & 
LCL) and best service throughout 
the world by establishing volume 
discounts with preferred vendors.
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from the UK and North Europe

North Atlantic Services
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Pasha International
+1 (415) 927-6439 
www.pashagroup.com
Contact: Mike Connolly
Mike_Connolly@Pashanet.com

For U.S. Military or Government 
HHGs Port to Port to/from Pacific Rim

SEACO Shipping SA
Contact: Patrick Vercauteren 
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Contact: Mike Connolly
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FCL & LCL

S.E.A. Corp.
+1 (704) 732-6063
www.seacorpnc.com
Contact: Sheena Kiser
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Members: When contacting vendors 
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to receive preferred rates.
ISA Members are eligible to earn an annual patronage dividend.

For information or to join ISA, go to www.IAMovers.org,  click on Affiliate Groups 

SRL) shared their strategies for market-
ing their companies and their expertise. 
The panelists took questions—and sug-
gestions—from the audience.
  In late morning, the International 
Shippers Association (ISA) board 
meeting and luncheon convened and the 
Exhibitors Cocktail Reception brought 
a crowd into the Expo. The festivities 
ended just in time for Core Members 
to attend their 1:00pm gathering, The 
Future Foretold. This event, chaired 
by Acting Core and Supplier Members 
Representative-At-Large Boris Popu-

http://www.iamovers.org


26 November/December 2016 • THE PORTAL IAM: Moving Forward Together

loh (Willis Relocation Risk Group), is 
the session known formally as the Core 
Members Meeting. 
  Shaking up the format, IAM hosted 
two informative panel discussions. The 
first panel was tasked to envision how the 
industry could change in coming years 
as it responds to new requirements from 
both customers and government. Panel-
ists and topics included:
• SOLAS Container Weighing Man-

date: Brian Limperopulos, IAM 
programs director

• Federal Maritime Commission 
(FMC) Licensing Requirements: Jen-
nifer Gartlan, FMC deputy director, 
Office of Consumer Affairs and Dis-
pute Resolution Services (CADRS)

• EU Transfer of Residence (TOR) 
Ruling: Tony Tickner, The Euro-
group International Movers Limited; 
vice chair, British Association of 
Removers (BAR) 

  For the second panel, IAM President 
Terry Head moderated a discussion from 
the customers’ perspective, focused on 
the future of global mobility. The panel-
ists examined issues that included the im-
pact of Brexit; the effect of SOLAS and 

http://www.WorldCarePet.com


http://www.globemoving.net


http://www.shipeurousa.com
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whether it will change how the industry 
quotes/invoices; and whether the industry 
needs to rethink its standard density fac-
tors. Panelists included 
• Ignacio Alcalde, project manager, 

The World Bank 
• Patrick Oman, past president, EuRA; 

Chair, Irish Relocation Services 
• Peggy Smith, president and CEO, 

Worldwide ERC 
• Jesse van Sas, general manager, FIDI 

Global Alliance 
• Patrick White, CEO for Asia, Middle 

East, and Africa, Santa Fe; East and 
Southeast Asia Regional Repre-
sentation, IAM Core and Supplier 
Members Management Board

  Last, but certainly not least, the 
meeting concluded with the outcome 
of the election for three Core Members 
Management Board positions:
• Boris Populoh (Willis Relocation 

Risk Group), Core and Supplier 
Members Representative 

• Tony Waugh (AGS France), Core 
and Supplier Members Representa-
tive-At-Large 

• Ben Scheiner (Global Relocations 

Ltd.), Overseas Core Members  
Representative

  Wrapping up the day’s work was the 
IAM-YP Membership Meeting, con-
vened by Chair Catherina Stier (Schenker 
Deutschland AG) and Vice Chair Maria 
Andrea Rodriguez (ABC Cargo Logis-
tics S.A.). Results of the online elections 
were announced, with Stier to serve 
another term as chair and Elad Gur-Arie 
(Transclal Fine Arts Ltd.) as vice chair. 
The proposed bylaw amendment to 
change the YP Management board from 
regional representation to seven member-
at-large positions was approved.

http://www.global.pt
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Mentors, mimosas and military panels
With renewed energy from the members’ 
buffet breakfast, attendees set out to do 
more business in the Big Easy. Day three 
of the conference brought two of the most 
popular sessions: the recently renamed 
Claims & Risk Management Panel in the 
morning and the Military & Government 
Affairs Panel in the afternoon.
  The Claims & Risk Management 
Panel started promptly at 8:30am, with 
a packed house. Committee Chair John 
Burrows (president, Dewitt Companies 
Ltd, LLC) opened the meeting and intro-
duced the panel of experts: 
• Steve Kelly, Personnel Claims 

Branch, Army Claims
• Kevin Spealman, vice president & 

general manager,  
National Claims Service

• Alan Jobe, executive cirector, Claims 
Prevention and Procedures Council 
(CPPC)

• Roland Amos, Functional and Re-
quirements Branch chief, DPS PMO

• Malcolm Pearson, business develop-
ment executive, Reason Global

• Daniel Reynolds, account executive, 
Reason Global

  The agenda’s hottest topics (or, as 
one member referred to them, “the big-
gest claim and risk management head-
aches”) discussed at this year’s panel 
included:
• Hurricane Matthew and the ramifica-

tions of its effects on shipments in 
warehouses located in North Caro-
lina and Virginia

• How TSPs should handle claims on 
military members’ organizational 
clothing and individual equipment 
(OCIE)

• Proposed new rules governing dam-
age to “real property” (i.e., residen-
tial damage)

• Claims rules associated with the 
conversion of shipment to military 
member’s expense

• The new Defense Personal Property 
System (DPS) revamped Claims 
Module, scheduled for release in 
spring 2017

  In addition, Alan Jobe, CPPC execu-
tive director, discussed his organization’s 
role in the damage remediation process, 
especially as it relates to mold and water 
damage to household goods shipments. 
And last, from the commercial side, 
Malcolm Pearson and Daniel Reynolds 
(Reason Global) presented an overview 
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of the issues surrounding cyber security for household goods 
businesses, and the value proposition for purchasing insurance 
for the eventuality of a cyberattack.

  Sharing the morning’s agenda was the Knowledge Lab 
Mentors & Mimosas. You could ask, what happens when you 
combine industry experts, small group discussions and attendees 
with a thirst for professional development and morning cock-
tails? At this KL, it was lively exchange of questions, answers, 
debate and discussion—and a growing awareness of the value of 
mentor/mentee relationships. The topical sessions were led by 
six IAM members, all of whom know a thing or two about grow-
ing a great career. The group leaders and their topics were:
• Francesco Argiro (Bliss Moving & Logistics SRL): Strate-

gies to unplug from work and maintain a work/life balance
• Jimmy Bruzzese (The Swiss Moving Company SA): Entre-

preneurship and the moving industry—lessons learned by a 
YP entrepreneur 

• Laura May Carmack (AIReS): New to managing people? 
How to maximize the performance of your team

• Tim Helenthal (National Van Lines, Inc.): Using data to 
make better decisions for your business

• Steve Lewis (Voerman International BV Moving & Relo-
cation Services): Understanding cultural differences and 
similarities to build a stronger international department

• Charles White (IAM): How to navigate the DOD Personal 
Property Program

  The attendees were pumped by the end of the session, and 
the takeaways were apparent: Any member, no matter one’s age, 

http://www.highrelo.com
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can benefit from becoming a mentor or mentee, and IAM’s Men-
tor Match program offers an easy way to continue these conver-
sations throughout the year and beyond.
  In a meeting room nearby, members of the International 
Shippers Association (ISA) were conducting their membership 

meeting, with Chair Mark Nash (EuroUSA Shipping Inc.) pre-
siding. Elections were held for secretary and member-at-large. 
Lucrecia Sikora (SIRVA), the incumbent, was elected to another 
term as secretary; Jim Nance (Southwest Port Services) was 
elected member-at-large. Each ISA board member must also be 
an IAM member.
  Following the elections, ISA members were briefed on the 
group’s financial status and issues related to shipping household 
goods in the Atlantic and Pacific lanes.
  IAM professional staff provides administrative support to 
the International Shippers Association under a management 
agreement. For more about ISA visit www.IAMovers.org > 
Affiliate Groups. 
  Following a buffet lunch in the Expo Hall, the Military 
and Government Affairs Panel got underway, with Chair Tim 
Helenthal moderating. 
 Just under 20 U.S. Government attendees from a wide 
variety of both the civilian and military sides of the government 
moving sectors attended the New Orleans gathering, and across 
a number of sessions, they shared a great deal of information 
about the moving programs with which they are associated.
  The non-DOD agencies represented included the General 
Services Administration’s Employee Relocation Resource Center 
(GSA ERRC) and Audits Division, the Federal Maritime Com-
mission (FMC) and the U.S. Department of State (DOS).

  The DOD organizations represented were the Surface De-
ployment and Distribution Command (SDDC), U.S. Transporta-
tion Command (USTC), the U.S. Army Claims Center, the Air 
Force Personal Property Activity Headquarters (AF PPA) and the 
Defense Personal Property System Program Management Office 
(DPS PMO). 
  The panelists for the Military and Government Affairs Com-
mittee meeting included:
• Lt Col Todd Jensen, SDDC director, personal property, Mili-

tary Surface Deployment and Distribution Command, Scott 
Air Force Base, Illinois

• Lt Col Landrum, program manager, Defense Personal Prop-
erty System, U.S. Transportation Command

• Col Cliff Altizer, commander, personal property Activity 
Headquarters, USAF

• Kim Chancellor, traffic management specialist, General 
Services Administration (GSA)

• Charles Olden, Transportation Operations Branch chief, 
Logistics Management Division, U.S. Department of State

• Charles Whaley, lead transportation specialist, Transporta-
tion Audits Division, General Services Administration

  The information presented (see each organization’s top-
ics below) triggered a torrent of questions and much discussion 
from audience members, filling the two hours allotted for the 
panel session. Anticipating the need for more dialogue, IAM had 
set a 90-minute, follow-on session dedicated to the one question 
on everyone’s mind: What Does the Future Hold for Military 
Moving? 
  For summaries of the key topics from the panel discussion 
and the follow-on session, provided by IAM Senior Vice Presi-
dent Charles White, see page 65.
  The IAM Logistics Network (ILN) wrapped up the day 
with a multi-part program. The first session featured a One2One 
Networking Event for those members who had used the IMC 
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World One2One Meeting Technology to 
pre-schedule their meetings. 
  Afterward, all ILN Members moved 
on to their annual Business Session, 
where IAM Programs Director Brian 
Limperopulos and President Terry Head 
provided a Network update and discussed 
the future of the ILN. The latter topic was 
precipitated by RW Solutions, who ap-
proached IAM prior to the Annual Meet-
ing about partnering. RW Solutions is the 
parent company for The Freight Summit, 
Combined Logistics Networks (CLN) 
and numerous Cargo Meets around the 
world. The benefit of such a partnership 
is that it would take advantage of RW So-
lutions’ greater resources and expertise in 
operating worldwide freight forwarders 
networks while still maintaining ILN’s 
connection to IAM. After discussing this 
concept with the ILN members in atten-
dance, Limperopulos advised that IAM 
would be circulating a survey to provide 
more detail on the proposed partnership 
and to request member feedback. 
 Attendees also heard from members 
Sabine Hartmann (Hartmann Interna-
tional), Faruk Berberovic (Gradlyn—The 
Animal Travel Agency) and Gadi Binness 
(Relocation Insurance Group) about the 
logistics services their companies pro-
vide. After the presentations concluded, 
ILN Members met for the third event: 
an informal networking reception and 
refreshments.

Coming Up 
in 2017

The Portal will feature 
profiles of ILN 

members in every issue 
throughout the year. 
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Exhibitors, elections and everything you didn’t have 
time to ask
Soon after brunch with the 132 exhibitors manning 146 booths—
the largest number in IAM’s history—was underway, attendees 
began filing into the Governing Membership Meeting. As 
in years past, election ballots were distributed to a representa-
tive of each Governing member company in attendance for the 
election. There were no nominations from the floor, and all the 
incumbents were re-elected. Comprising the 2017 IAM Execu-
tive Committee are Chair Peg Wilken (Stevens Forwarders Inc.), 
Vice Chair Tim Helenthal (National Van Lines, Inc.) and the 
returning Members-At-Large: Georgia Angell (Foremost For-
warders, Inc.); John Burrows (DeWitt Companies Ltd., LLC); 
Stephan Geurts Jr. (Govlog, N.V.); and Mike Richardson (Senate 
Forwarding Inc.). 
  Wilken and President Terry Head shared a number of topics 
under discussion with the current board, including proposed 
by-law changes that would remove the current list of Standing 
Committees and empower the board members with determining 
and establishing various formal committees. This would allow 
for more flexibility in committee structures and naming (i.e., 
realigning or creating new committees, subcommittees or ad hoc 
working groups, if deemed necessary). The proposal, which was 
also put before the Core and Supplier members at their member-
ship meeting, was approved by both groups.
 Reports from the standing committee chairs were followed 
by a discussion of the U.S. Bank PowerTrack fee increase, led 
by IAM’s Charles “Chuck” White. Buzz Bailey, of the Washing-
ton, DC, law firm Garvey Schubert Barer, offered opinions on 
various legal options that would afford the greatest long-term 
benefit to members.
 Also noted were other items that stand to have an impact on 
the industry, including the 2016 challenges dealing with SDDC 
leadership in DP3; and the U.S. presidential election, with re-
spect to the military and future troop strength. 
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  With the Special Session Everything 
You Wanted to Know but Didn’t Have 
Time to Ask, members had one last op-
portunity to dig deeper into topics from 
earlier meetings and address follow-up 
questions to the panelists. White fielded 
questions from the audience, relying on 
attorney Bailey to clarify the legal points 
of view. 
  With the weighty business of the 
Special Session concluded, it was time 
for one of the highlights of the IAM 
annual meeting. Reprising his role as 
a popular talk show host (remember 
“Oprah” White in 2009?), Chuck White 
channeled Irishman “Conan O’Brien,” 
wearing a fluffy red wig and greeting 
his “guests” one by one. First up was 
“Donald Trump” (played by IAM Vice 
Chair Tim Helenthal), who, when asked 
about the likelihood of improvements 
to the DP3 system, shook his head and 
mumbled the trademark line “not gonna 
happen.” When a feisty “Hillary Clin-
ton,” played by pant-suited IAM Chair 
Peg Wilken, opined about a possible open 
season and additional capacity, she was 
cut short by a surprise guest—“Vladimir 
Putin” (aka IAM Programs Director 
Brian Limperopulos), who stole the show. 
  Much laughter followed the crowd 
out into the halls, as some attendees 
headed for the bars, others began their 
trips home and a merry band of revelers 
prepared to attend the closing reception, 
dinner and entertainment. Masked 
performers of all persuasions—acrobats, 
dancers, musicians and more—put on a 
spellbinding show. As the revelers left the 
ballroom, the bar and the lobby behind 
to begin their trips home, many took 
with them the Mardi Gras masks and the 
haunting spell of the Big Easy. 
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Who IAM

Philibert Challan Belval, GM–CEO, 
Asia Relocation, Moving & Storage 
Inc., Philippines

My favorite pastime: Friends … 
beach … party.

The greatest influence on me in 
choosing a career: My brother, an 
entrepreneur like me.

The best piece of advice I’ve ever 
received: Organize your personal life 
strictly like professional life—the best 
way to maintain life balance.

The best vacation I ever took: Two 
months backpacking alone around 
Mexico.

Most people would be surprised to 
know that I: started Asia Relocation 
alone at 29 years old.

The most meaningful gift I ever got: 
An invitation to my first IMC event 
two months after my first signed deal.

My favorite app: My own that I  
created.

On my playlist: Hip-hop, jazz, funk, 
reggae.

Peek into my carry-on and you’ll 
find: My business cards.

What I won’t leave home without: 
Phone, purse, keys.

My dream vacation destination: 
Argentina.

On an airplane, I fill the time by: 
Watching movies, and reading, as it 
makes me fall asleep.

My personal motto: Live the life you 
like as long as you can.

If I hadn’t gone into the moving  
business, I would now be: Good 
question!
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Scenes from the Exhibit Hall
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RK: A central feature to PricePoint is the privacy archi-
tecture in which the agent can directly control which 
companies are or are not authorized to access their pric-
ing. I recall that you were initially opposed to building such 
firewalls within a marketplace environment. Please explain 
your initial concerns and what persuaded you to shift your 
position.
DB: Originally I was excited about creating an efficient market 
that would offer the best price to our clients. It didn’t make a lot 
of sense to create a system where the same service would cost 20 
percent more just because the customer didn’t have a negotiated 
relationship with the vendor. When you book a flight through 
an aggregator like Kayak or Priceline, you expect to get the best 
price from each airline, and I wanted the same to be true for 
PricePoint.
  I still think that it’s where the industry will end up eventu-
ally, but there has to be a smooth transition from the status quo. 
The privacy feature allows agents to replicate their existing 
pricing strategy and relationship structure in PricePoint, and then 
experiment with minor adjustments, as we’ve seen many agents 
take advantage of, to more strategically manage their pricing and 
partnerships.

RK: Not too surprisingly, we do encounter a fair amount of 
concern and reluctance from some companies in the indus-
try who fear that tools like PricePoint only serve to press 
prices downward. What’s your view on this type of concern 
within traditional industries to embrace new paradigms?
DB: I think this trend is inevitable, and always looks scarier than 
it really is. But we know that there is a lot more to a successful 
move than the number of cubic feet packed and shipped. A good 
move requires timely execution, clear communication, and excel-
lent customer service. Streamlining the pricing component means 
that agents can stop spending their limited time and resources 
on managing their price lists, and maintaining their sub-contrac-
tor networks. Instead, agents will be able to focus completely 
on their customers, and provide them with the highest quality of 
service. 
        Every industry has had to face major shifts and disruptions. 
The assembly line made cars a lot cheaper to manufacture, but 
it was a boon to the automotive industry. Standardization of the 

shipping container made domestic and international shipping a lot 
cheaper, but made the shipping industry what it is today. 
        Uber is an interesting example of a company that is disrupt-
ing another traditional industry: taxi service. While the focus is 
on the battle between Uber and the taxi industry (which Uber 
is winning in every district), many “traditional” taxi companies 
have embraced Uber’s model and are successfully competing 
with Uber in their markets. They will be the taxi companies that 
survive. Technology is coming. Maybe it’ll get delayed by a few 
years, but it’s going to disrupt this industry. Companies that adapt 
sooner will come out stronger, leaner, and more profitable.
 
RK: What is most exciting to you about our future plans to 
enhance PricePoint for industry benefit?
DB: I think quality is a big factor. It’s misguided to think that 
price is all that matters, when there are so many other aspects to a 
successful move. We will need to create the same kind of quality 
transparency as we have pricing transparency, before we can call 
PricePoint a success.
 
RK: As you’ve gained more insight into the moving indus-
try, do you see any interesting parallels to tech adoption in 
other industries?
DB: I think the distributed and international nature of the mov-
ing industry makes it much harder to adopt new technology than 
in other industries. Typically what I’ve seen in other industries 
is either a new startup disrupting the existing industry (such as 
AirBnB or Uber), or a large incumbent investing in tech, domi-
nating the industry, and everyone else learning to follow suit. It 
doesn’t seem like either is likely in the moving industry. There 
seem to be a lot of smaller players, and a startup wouldn’t have 
the necessary relationships to compete in the market. That’s why 
I think our strategy of helping the existing players streamline 
their process and pricing, is going to be effective.
 
RK: Do have any big-picture predictions or expectations on 
how tech will transform the moving industry long-term?
DB: I think in addition to creating price and quality transpar-
ency, technology will help with managing the logistics of a move. 
There are a lot of moving parts, and software is much better at 
keeping track of them than people.
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Moving
Packing
Shipping
Storage
Trucking
Heavy Hauling
Fine Arts HandlingFine Arts Handling
Machinery Rigging
Local & Int'l Relocations
Heavy Crating

San Juan, Puerto Rico
T. 787.762.5353 
F. 787.762.5648

sales@garciatrucking.com

http://www.garciatrucking.com


http://www.universalrelocations.com
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YOUR SWISS MOBILITY SPECIALIST

- Quality & Independence since 1957 -

MOVING  |  RELOCATION  |  FINE ART TRANSPORT  |  RECORDS MANAGEMENT WWW.HARSCH.CH

http://www.harsch.ch
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More Scenes from the Exhibit Hall

There are hundreds of great photos of exhibitors, exhibits and visitors at the 54th Annual Meeting available for viewing.

Relive the experience—find them at http://actionfoto.zenfolio.com/iamexhibits2016 
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Comprehensive Pre-Move Survey Solution

Simple, intuitive process ensures fast, accurate Survey 

Creates detailed room-by-room list - in any supported language 

Generates detailed Survey Report, prevents differences between estimated & actual volumes

Supports multiple shipment types (land, sea, air, and storage)

Estimates type and quantity of cartons needed

Positions your company as a provider of state-of-the-art industry solutions

Supported by the MoversPOE website that enables online activities before and after the survey

Turns your Smartphone, iPad, or Android tablet into your Survey tool

Utilizing advanced technology - and activated by a smartphone or tablet - 
the HHG Survey is supported by sophisticated online capabilities.

√

√

√

√

√

√

√

www.moverspoe.com    |    sales@moverspoe.com

EMPOWERING YOUR BUSINESS THROUGH TECHNOLOGY

http://www.moverspoe.com
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Mobile Inventory Management System

Allows work crew to quickly and easily capture contents of cartons & packed pieces

Creates comprehensive Inventory list, including description, condition, value, and photo 

Multi-lingual capabilities eliminate language issues, can create and send packing list in 
multiple languages to customer

Overcomes problems of handwritten inventories, including legibility & spelling

Requires no learning; completely intuitive, based on familiar program 

Supported by the MoversPOE website that enables online activities before and after packing

Enables quick capture of package contents on your Smartphone

www.moverspoe.com    |    sales@moverspoe.com

Provides your agents, partners, and customers with a state-of-the-art 
mobile inventory management system.

√

√

√

√

√

√

EMPOWERING YOUR BUSINESS THROUGH TECHNOLOGY

It’s Not Too Early to Save the Date!

October 9–12, 2017
IAM 55th Annual Meeting & Expo

Long Beach, California, USA

http://www.moverspoe.com
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IAM President Terry Head at the PAIMA Welcome Cocktail 
Reception in New Orleans

Dear Terry, Chuck, Brian and all IAM staff:

 I wanted to send you a quick note now that the dust has 
settled to let you know it was a pleasure to see you all in New 
Orleans. The convention was awesome, to summarize it suc-
cinctly. 
  PAIMA greatly appreciates the collegial relationship 
IAM and PAIMA share and as new executive director I 
wanted to echo these sentiments of appreciation on behalf of 
all our PAIMA members.
  Please find attached a picture from our Welcome Cock-
tail Reception this year (Terry, thanks again for making a 
guest appearance with Laura—I really appreciated it), which 
I feel really captures the collegial relationship I mentioned 
above.
  Thank you, Terry, IAM and all!

Best regards,
Antonio I. Tremols
Executive Director
PAIMA

New Exhibitor Marks 
Successful Event

At IAM’s 54th Annual Meeting, engineer Greg Patterson 
participated as an exhibitor for the first time, demonstrat-

ing to visitors the product he invented with a Toronto district fire 
chief. The Shutgun is a simple but effective device to minimize 
the risk of water damage from accidental fire sprinkler discharge.
  Water from a sprinkler head is 
released at pressures as high as 165 
psi and volumes of 65 gallons per 
minute. “A simple bump from a tall 
piece of furniture or ladder can cause 
devastating damage,” said Patterson, 
president of Technicraft Product 
Design Inc. 
 The Shutgun, made of durable 
cast aluminum, allows the user to 
shut off the sprinkler head with a 
one-handed squeeze. A yellow 
protective case stores up to three types of Shutgun tools, which 
fit any type of sprinkler head model, including semi-recessed, 
concealed or even broken or damaged sprinkler heads. Where 
the fire sprinkler head may have been accidentally sheared 
off, the Shutgun sheared head attachment ensures that shutoff 
remains seamless.
 Patterson reports that his trip to New Orleans paid off. He 
made three sales at his exhibit booth and went home with a num-
ber of additional contacts.

Greg Patterson 

http://www.mudanzasmundiales.com
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Antonio Tremols Leads PAIMA—the Association with a Latin Beat

By Joyce Dexter, Editor, The Portal

PAIMA Executive 
Director Antonio 
Tremols and former 
President Laura 
May Carmack trav-
eled to Washington, 
DC, in July to meet 
IAM President Terry 
and Senior Vice 
President Charles L. 
White.

Every IAM member has had the experience of attending his 
or her first annual meeting. In New Orleans this fall, at least 

one of the 214 first-time guests at the Association’s 54th Annual 
Meeting had no problem at all engaging with colleagues and div-
ing right into the schedule of events.
  Antonio Tremols, who in April 2016 became the execu-
tive director of the Pan American International Movers 
Association (PAIMA), has spent much of his life adapting to 
and embracing new people and experiences. Although he says 
he comes from “an extensive moving background,” he refers pri-
marily to the many times he moved as a child and teenager when 
his father worked for Dupont, a large multinational corporation. 
Since 1964 Tremols has lived throughout the Americas, includ-
ing in Washington, DC, Ecuador, Colombia, Delaware, Guate-
mala and Brazil, where he spent his junior year in high school. “I 
have six international moves and 11 domestic moves under my 
belt,” he says. 
 Like his father, until earlier this year Tremols worked for 
Dupont. He built a solid career in international sales with the 
company over two decades, with a focus on Latin America and 
the Caribbean. He has lived in Miami since 1990 and, seren-
dipitously, just as he was considering a career change he learned 
through a PAIMA board member (their children were friends) 
that the organization was seeking a new executive director.
 Considering his extensive personal and professional experi-
ence in the region, and the fact that Tremols is fluent in English, 
Spanish and Portuguese (he also “dabbles in French”), the job 
turned out to be a great fit. PAIMA members have welcomed his 
enthusiasm and have been receptive to his ideas for growing the 
association.
 “This is a very responsive board,” he explains, “and that 
makes my job easier.” Tremols appreciates the collegiality 
between PAIMA and IAM. “We really enjoy our association with 
IAM. It’s a big selling point that our convention comes right 
before IAM’s annual gathering each year. This is my first time 
at the PAIMA and IAM meetings, but I can see how they have 
established long-term relationships and friendships. It’s refresh-
ing to see.”

 In July, Tremols accompanied PAIMA’s former president, 
Laura May Carmack, to IAM headquarters, where he met with 
IAM staff, including President Terry Head and Senior Vice 
President Charles L. (Chuck) White. 
 As he has settled into his role as executive director, Tremols’ 
goals for PAIMA have crystallized. “Going forward, I want to 
grow the association to a size where we can continue to have the 
one-on-one networking opportunities, the outings and ambi-
ance we enjoy today,” he says. “We want to get to know each 
other better, establish long-term relationships through excellent 
member service and responsiveness to our members’ needs. If 
I follow this strategy I will be a success as executive director. 
I would like to replicate what IAM has done with PAIMA, but 
with a more manageable size. I want to be the Terry Head of 
PAIMA.”
 That strategy is paying off. PAIMA has added eight new 
members so far in 2016, and several more applications are 
undergoing the approval process. “We are focusing on a list of 
countries around the world where we don’t currently have a 
member,” says Tremols. “Our regional directors are helping us 
identify potential members in those areas. In our board meetings 
and at our convention, we have talked about this—strengthening 
the association by broadening our membership base.”
 Meanwhile, PAIMA continues to promote best practices 
through its prestigious annual Juan Peralta Ecology Award and 
Tonnage Awards Program, which encourages PAIMA members 
to work together. Communications are also important in building 
community among members. The monthly PAIMA Post offers 
timely and newsworthy updates of interest to members, such 
as port closures. The association’s triannual magazine, PAIMA 
Report, takes a more in-depth look at the people and issues of 
the day.
 Tremols looks forward to nurturing the association and help-
ing it grow, capitalizing on the human assets that make it unique. 
“It’s such a diverse group,” he says, “and my multicultural 
upbringing draws me into this work.”

PAIMA Board of Directors, 2016–2018

President: Jose Marrero
Vice President: Lars Lemche
Treasurer: George Naumann
Secretary: Macarena Scalia
Director: Juan Carlos Ortiz
Director: Matthias Tischer

Director: Aida Robles



International Relocation | Settling - In Services | Office Relocation | Storage & Warehousing 
Fine Art Handling | Industrial Packaging | Exhibition Handling

 Part Of US $ 450 Million Freight Systems group.

 1st FIDI ISO certified company in Dubai.

 1st multinational Moving company to start the India operations in 1997.

 FIDI affiliated offices in Dubai, Delhi / Gurgaon, Mumbai, Chennai and Bangalore.

 ISO 14001 certified company in UAE.

 Relocated 100,000 satisfied customers since inception.

 450 plus employees across India & Middle East.

 Warehousing capacity exceeding 500,000 sqft across India & Middle East.

 Affiliated to FIDI, IAM, BAR, ERC, EURA, OMNI, LACMA in different geographies 

enquiry@interemrelocations.com | www.interemrelocations.com

India

http://www.interemrelocations.com
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IMC: Strengthening Networks in the Asian Region

The International Mobility Convention (www.imc-
world.org) was formed in 2011 by three industry veterans 

who envisioned a different way for the industry to network. They 
also wanted to stage an annual conference in Asia that would 
showcase the best the region has to offer.
  Five years later, those goals remain unchanged; but IMC has 
significantly evolved, thanks primarily due to the passion and en-
ergy of IMC General Manager and Chief Conference Organizer 
Patricia Jade Ooi.
  Malaysian by birth, Ooi has made Shanghai home for the 
last 10 years. Her professional background in customer service, 
training, quality management and business development in a 
number of different industries has prepared her for her role with 
IMC.
  Despite her bubbly personality and engaging smile, Ooi says 
she is “an introvert in an extrovert’s job. My boss has always 
nudged me to the forefront. I do like meeting my associates, 
though. They are the nicest, most down-to-earth people in the 
industry. I can’t say enough great things about them.”
  Ooi is responsible for planning and executing IMC’s annual 
conference. IMC is an open and free network for moving and 
relocation professionals. She is in regular contact with many 
IMC associates and helps connect movers and other mobility 
companies whenever the opportunity arises. “It’s all part of our 
personalized service to each individual associate—giving them 
what they want when they need it,” she explains.
  She is immensely proud of the close-knit relationships with-
in the IMC community. “We keep it small, cozy and intimate,” 
she says. “We have great experienced leaders helping the young 
professionals as part of our core pillars: Share, Learn and Grow. 
Everyone just comes together, and mutual success is always the 
goal. You wouldn’t believe how sincere and professional my 
associates are, to the point that they would gladly refer a job 
to another associate if it would make the work faster and more 
cost-effective for the client. I am honored to be part of the shared 
success stories between IMC associates and am proud to do my 
best for them.”
  Supporting charitable causes is a big part of Ooi’s life. She 
is actively involved with a number of groups that aid disadvan-
taged children in remote provinces in China as well as More 
Than Aware, a sisterhood that helps local survivors of breast can-
cer thrive. Her passion for caring was evident during IMC2016 
in Phuket, Thailand, when more US$10,000 was raised for a lo-
cal primary school. The Governor of Phuket personally attended 
the gathering to thank the IMC2016 community. A similar 
project is underway for IMC2017 in Penang, Malaysia.
  Ooi’s next task is to roll out an affordable and practical 
ISO-based quality program for the industry. This will especially 
appeal to smaller companies with limited resources to invest in 
industry-specific quality programs. “We are working with a fan-
tastic team headed by a legend,” she says, “and we are excited 
to offer something different, user-friendly, easily implementable 
and definitely affordable to maintain industry standards.

  “Our aim is to complement—never to compete with—the 
services of organizations like IAM,” she adds. “IAM’s president, 
Terry Head, graciously made time to attend our event in Phuket 
earlier this year. He liked what he saw and invited us to attend 
the annual meeting in New Orleans to garner more interest for 
IMC. Terry has been such a wonderful support to us, and we 
look forward to many more years of successful collaboration 
with IAM, working together to help the industry share, learn and 
grow.”

Editor’s note: IMC2017 will be held February 28–March 3, 
2017, in Penang, Malaysia. For more information, email 
patricia@imcworld.org.

IMC General Manager and 
CCO Patricia Jade Ooi 
hosted the IMC exhibit 
booth in New Orleans.

http://www.emeraldrelocations.com


THANK YOU
TO OUR 

SPONSORS!

3S LOGISTICS CO., LTD. 3S 

Ms. Halie Mosher..............................................................................Total Military Management
Mr. Gary Cannady ..................................................................................................Student Member
Ms. Sandra Kednay ...............................................................................................Student Member
Mr. Michael Simons ..............................................................................The Suddath Companies
Ms. Chasity King ............................................................................................................... S.E.A. Corp
Ms. Ashley Saunders .......................................................... Atlas World Group International

CONGRATULATIONS
TO THIS YEARS AFW SCHOLARSHIP WINNERS!

SouthWest Port

ABBA
International, Inc.
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www.iam-yp.org

IAM-YP Annual Meeting Review

On behalf of the IAM staff and IAM-YP leadership, thanks to 
all the YPs who attended and contributed to the success of 

IAM’s 54th Annual Meeting in New Orleans. The NOLA gather-
ing drew the third-highest attendance in IAM history, including 
more than 100 YPs.

New Members Meeting
First on the YP agenda was the New Members’ Meeting, an 
informal event where new YPs could engage with YP leaders, 
learn more about the group and meet other YPs.

YP Social Mixer
The YP Social Mixer was the largest and most successful to 
date. More than 300 tickets were sold, not including YPs who 
received free entry into the event. The social mixer was held in 
the warehouse district at the Republic. This is the second year 
that the event has been open to the entire IAM membership. 
  Many thanks to NEDRAC and The EuroGroup  
International Movers Ltd. for sponsoring this year’s 
Social Mixer.

Mentors & Mimosas 
The Mentors & Mimosas Knowledge Lab was designed to 
facilitate connections and discussions based on professional 
development needs and goals and acquaint IAM members with 
the Association’s Mentor Match program. Participants were able 
to partake in a series of small roundtable discussions led by in-
dustry experts. Special thanks to the Mentors & Mimosas group 
leaders:
 • Laura May Carmack, AIReS
 • Francesco Argiro, Bliss Moving & Logistics SRL
 • Jimmy Bruzzese, The Swiss Moving Company
 • Tony Waugh, AGS
 • Charles White, IAM 
 • Tim Helenthal, National Van Lines, Inc.

Team-building Event
This year’s team-building event was a competition to create mini 
Mardi Gras floats. YPs were split into teams to work on Mardi 
Gras floats, each with its own unique theme. The purpose of the 
event was for YPs to explore their creative side while network-
ing and making new business contacts.
  Special thanks go to Paxton International, this year’s 
YP team-building event sponsor. 

YP Welcome Reception
The YP Welcome Reception, held at the hotel pool, drew the YPs 
together on the first day of the conference. YPs enjoyed refresh-
ments and light hors d’oeuvres, as well as the opportunity to 
catch up and socialize with friends and colleagues. 

IAM-YP Membership Meeting
Announcements of this year’s IAM-YP election results kicked 
off the business meeting. Catherina Stier of Schenker 
Deutschland was re-elected YP chair, and Elad Gur-Arie 
of Transclal Fine Arts Ltd.  was elected vice chair. Next, 
YPs participated in One-to-One Networking powered by IMC 
World’s meeting technology, which enabled them to pre-sched-
ule meetings with one another.

A team 
with one 
of the 
floats

Laura May Carmack, center, chats with YPs at a roundtable discus-
sion during the Mentors & Mimosas Knowledge Lab.

Can’t Get Enough IAM-YP Photos?
Find them all at 

http://actionfoto.zenfolio.com/iam-yp2016.
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Building Teams, Building Floats at IAM-YP in NOLA
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Setting Your Own Path:
Advice from an Entrepreneur

By Jimmy Bruzzese, Owner, The Swiss Moving Company

It’s happened to many of us: You’re gainfully employed (or 
not), and feel yourself foundering, wondering if this is really 

what you want to do for the rest of your life.
 People who think they want to start their own business 
arrive at a point where they don’t know what to do: Will I stay 
with the company? Will I take over my parents’ business or start 
my own? Is it time to make a change? Don’t be afraid!
 Walt Disney once said, “All our dreams can come true, if we 
have the courage to pursue them.” Nothing is impossible: This is 
my motto. 
 If you’re planning to start your own moving business, things 
become simple as our industry is a big family. It’s an honor to us 
to share the experience we have had in our own company. Some 
useful tips: Don’t be scared to meet new people, keep good con-
nections, make new ones and trust others. 

Switzerland, and just adapted the U.S. model to our country 
(well known for its chocolate or cheese but also for the cost of 
manpower—quite expensive), and it worked. 
 One of the most important things when starting your own 
business—and it’s not easy sometimes—is to go step by step and 
be patient. 
 In our case, we identified our goals and priorities, and each 
year we invested in things for the company and our partners: 
One year it was t-shirt uniforms; the next, it was tape for boxes, 
with our logo; then came the website.
 The bottom line is that nothing is impossible if you are hum-
ble and considerate of everyone else. I have been in this business 
for more than 20 years and am eager to share information that 
will help others. This is why I have signed up as a mentor for 
IAM’s Mentor Match program. I haven’t been paired with any-
one yet, but I do know that even as a mentor, I will learn from 
others every day, and there is always room for improvement.
 My final bit of advice: When you get up each morning, iden-
tify two things that make you happy and keep them in mind dur-
ing throughout the day. You’ll feel good when you go to work, 
and you’ll rock!

Jimmy Bruzzese (far left) celebrates completion of his team’s float 
during the YP Team-Building event in New Orleans.

 As a tradition, many of our brothers in the industry once 
worked for their father and de facto entered very young in the 
moving family. But it isn’t written in stone that you must do 
this as a career. Set your own goals: Do you want to make a lot 
of money, put a roof over your head or simply do something at 
which you excel?
 We started The SMC, the Swiss Moving Company 
(www.thesmc.com) from zero five years ago and nobody really 
believed in an umpteenth moving company—there were already 
too many movers in Switzerland. But we created a new concept, 
something different, and take things one step beyond. After only 
two years, we became one of the moving leaders in Switzerland.
 We have not invented a new model of moving business; 
rather, we decided to do something different from others in 

One of the most important things when 
starting your own business—and it’s not easy 

sometimes—is to go step by step and be patient.

A Warm Welcome to 
All New YP Members

The IAM Young Professionals group has more than 
400 members—its highest enrollment to date—and is 

rapidly growing and becoming more involved within the As-
sociation and industry as a whole.
  If you have not already done so, be sure to join the 
IAM-YP community on IAM Connected and the IAM-YP 
Facebook page. These channels are very valuable to connect 
with your fellow YPs for business and networking.
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The Board of Directors of the Alan F. Wohlstetter Scholarship Fund urges you to consider a contribution or donation to the Scholarship 
Fund as part of your year-end tax strategy or as you formulate your company budget. Please advise your employees that scholarships 
are available to qualified candidates of any IAM company worldwide. For further information, visit www.IAMovers.org > Affiliate Groups. 
Deadline for applications: May 1.

SCHOLASTIC ASSISTANCE
PROGRAM CONTRIBUTORS

Platinum ($5,000 or more)
DeWitt Move Worldwide

*International Association of Movers
(in memory of Jackie Agner)
National Forwarding Co., Inc.

Orlando World Centre
*Universal Relocations

Alan F. Wohlstetter
(in memory of Jackie Agner)

Gold ($2,500–$4,999)
ABBA International, Inc.
AirLand Forwarders, Inc.
Cartwright International 

Van Lines, Inc.
Crown Worldwide Holdings Ltd.

(in memory of Jim Thompson Sr.)
Daycos, Inc.

Government Logistics NV
Paxton International

Roiatti Srl. Italy
Roiatti International Movers

(in memory of Alessio Prosdocimo)
Royal Hawaiian Movers, Inc.
Southwest Port Services, Inc.

Suddath
Tri Star Freight Systems, Inc.

(in memory of Kenneth Garrison)

Silver ($1,000–$2,499)
3S Logistics Co., Ltd.

Aloha Worldwide Forwarders, Inc.
Approved Forwarders, Inc.

(in memory of Richard Dewitt)
A-Whisco

Cartwright International Van Lines
Coleman Worldwide

Dewitt Guam
DeWitt Move Worldwide

(in memory of Woodrow Dewitt)
Enterprise Database Corporation

Executive Moving Systems Inc.
Executive Relocation International, Inc.

Foxlog
Gateways International, Inc.
Gridiron Forwarding Co., Inc.

*Terry R. Head
Jet Forwarding, Inc.

(in memory of Jackie Agner)
Matson Navigation Company

Morrissette Family Foundation
P & F Safepack Company Ltd.

Pac Global Insurance Brokerage, Inc.
Paxton International

Michael Raney & Heather Engel
(in memory of Jackie Agner)
Republic Moving & Storage
Royal Hawaiian Movers, Inc.

Sourdough Transfer, Inc.
Southwest Port Services, Inc.

Stewart Moving & Storage
Stevens International Forwarders

Stevens Worldwide Van Lines
TAAFLO–TPAFBO
The Pasha Group

Totem Ocean Trailer Express, Inc.
True North Relocation, LLC
(in memory of Jackie Agner)

Twin Oaks Moving Company, Inc.
*Westpac International, Inc.

Bronze ($500–$999)
Affiliated Transportation Systems, Inc.

All-American Relocation
A-Whisco, Inc.
B Transfer, Inc.

(in memory of George W. Pasha III)
Richard and Judith Curry

Deseret Forwarding
Garvey Schubert Barer

Gateways International, Inc.
Hi-Line Moving Services

Lynden International
Caleb McCartney

Royal Alaskan Movers, LLC
Senate Forwarding, Inc.

TMM
Tote Marine

In Kind or Other
ABF Logistics

Albert Moving & Storage
Approved Forwarders, Inc.

Cartwright International Van Lines
Cornerstone Moving & Storage

*De la Fuente International Movers
Heather Engel

(in honor of my friends Jackie Agner
and Sandra Rowe Maier)

Euro-Asia-US International
Services, Inc.

Golden Services, LLC
(in honor of Belvian Carrington Sr.)

Jeff Gregory
*Intrapack de Colombia Ltda

Sheena Kiser
Walter Laffitte

M. Dyer & Sons, Inc.
*M.I.D. Moving & Storage, Inc.

Gunnar Moeskjaer
Joe Mulholland, Inc.
Kathleen Northrop

Raja Rajan Parthiban
John Roller

Macarena Scalia
Stevens Van Lines, Inc.

(in honor of Belvian Carrington Sr.)
Edward Touhy

True North Relocation, LLC
(in memory of Jackie Agner)

Twin Oaks Moving Company, Inc.
Victory Worldwide Transportation, Inc.

*Denotes contributions made since the previous issue of The Portal was published.

Alan F. Wohlstetter Scholarship Fund
5904 Richmond Highway, Suite 404 • Alexandria, VA 22303 • Phone: (703) 317-9950  • Fax: (703) 317-9960

The Alan F. Wohlstetter Scholarship Fund is the cornerstone of the IAM Scholastic Assistance Program, which is aimed at promoting and 
supporting individuals in higher education related to the areas of transportation and logistics. Donations (by major annual giving levels) to 
the Fund received during the last 12 months are as follows:

Looking for More IAM-YP Photos from New Orleans? 

Find them all at
http://actionfoto.zenfolio.com/iam-yp2016 



For more information, visit 

www.iamovers.org/scholarship

Going to College?
Scholarship applications are now being accepted from 
qualified individuals enrolled at an accredited college or 
university anywhere in the world. 

The Alan F. Wohlstetter Scholarship Fund awards 
scholarships to assist the employees of IAM member 
companies and their dependents with college tuition.  
The benefit is also available to student members of IAM. 

The deadline for submitting applications is May 1. 
Supporting documents are required so start early as 
materials must be submitted together. The AFWSF board 
selects recipients based on the merit of each applicant.

http://www.iamovers.org/scholarship
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AFWSF Recipient Update:
Mario Cruz Jr.

Mario Cruz Jr. with 
a trainee following 
a course he teaches 
for APEN.

In 2012, Mario Cruz Jr., general manager of Nicaragua-based 
Transcargo Ltd., was awarded $5,000 in tuition assistance 

by the Alan F. Wohlstetter Scholarship Fund. Cruz reports that 
this financial support enabled him to pursue courses in logistics, 
customs and international trade. He has used the knowledge 
he acquired to nurture others interested in the field, including 
training in logistics and export procedures he conducts for the 
Nicaraguan Association of Producers and Exporters (APEN).
 “I am currently training other students in different centers 
dedicated to the development of human talent,” Cruz says. “On 
weeknight evenings I also teach at three universities, where I 
train students in logistics and transport. In addition, I manage the 
company where I’m working, which is growing every day in our 
business area, offering worldwide moving and cargo services.
  “All this has been a very successful process, and I am very 
grateful to AFWSF for all the support that I received from you.”

rates@�ippers.es          www.�ippers.es

Leave everything 
in our hands!

ISO 14001
BUREAU VERITAS
Certi�cation

ISO 9001
BUREAU VERITAS
Certi�cation

OHSAS 18001
BUREAU VERITAS
Certi�cation

WE REACH 
EVERYWHERE IN SPAIN.

C
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Become a Mentor or Protégé

To enroll, or for more information about IAM’s Mentor Match program, visit 
www.IAMovers.org > Affiliated Groups > Mentor Match

http://www.flippers.es
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MILITARY/GOVERNMENT UPDATE

IAM 54th Annual Meeting Military and Government Summary

By Charles L. White, Senior Vice President, IAM

The IAM 54th Annual Meeting show-
cased the third highest attendance 

ever, and the number of U.S. Government 
guest attendees mirrored that big num-
ber. They came to the meeting in New 
Orleans from a wide variety of organiza-
tions and shared a great deal of informa-
tion about the moving programs with 
which they are involved.
  Guests from both the civilian and 
military sides of the government mov-
ing sectors participated in a number of 
panels during the gathering. The non-
DOD agencies represented included the 
General Services Administration’s Em-
ployee Relocation Resource Center (GSA 
ERRC) and Audits Division, the Federal 
Maritime Commission (FMC) and the 
U.S. Department of State (DOS).
  The DOD organizations represented 
included the Surface Deployment and 
Distribution Command (SDDC), U.S. 
Transportation Command (USTRANS-
COM), the U.S. Army Claims Center, 
the Air Force Personal Property Activity 
Headquarters (AF PPA) and the Defense 
Personal Property System Program 
Management Office (DPS PMO). Almost 
20 government guests were in attendance 
this year.
  The following is a summary of the 
key topics that were highlighted during 
the panel discussions.

4-Oct-16 Friday Review changes to Send 400NG and IT (2017) to   
  Rates Documents HQ Services/ Industry for Comments
  
1-Nov-16 Friday Final Comments Final Comments submitted to
   SDDC for 400NG and IT (2017)

2-8-Nov-16 Wednesday- CSS Appeal Appeal Period lasts 7 days
 Tuesday Period

2-Nov-16	 Wednesday	 Quals	Cutoff		 Annual	Qualifications	CIP	and
  Message COR Review Message

18-Nov-16 Friday Rate Filing  Published Rate Filing Advisory
  Advisory (Pending BOLS/DOL Release)

30-Nov-16 Wednesday Rates documents 400NG and IT
  Finalized (2017)

8-Jan-17 Sunday Open Round 1 Open Round Rate Filing at 
   6:00pm CST (Auto Open)

13-Jan-17 Friday Close Round 1 Open Round Rate Filing at   
   6:00pm CST (Auto Close)

3-Feb-17 Friday Open Round 2  Open Round Rate Filing at 
   6:00pm CST (Auto Open)

11-Feb-17 Saturday Close Round 2  Open Round Rate Filing at 
   6:00pm CST (Auto Close)

3-Mar-17 Friday  New TDL to “go live” NLT 
   9:00AM CST

Proposed 2017 Rate Filing Timeline & Key Milestones

Packing your shipment properly

+32 3 710 94 70  gepbox@gep.be
+32 3 771 50 01  www.gep.be

G.E.P. Division of WWRS Belgium NV
Belcrownlaan 23 - 2100 Deurne - Belgium

get in touch

Overflow Boxes SDDC approved Type II Boxes Storage Boxes

99 Deliveries all over Europe within 72 hoursThe GEPBOX
99 All sizes99 HT ISPM15

http://www.gep.be


66 November/December 2016 • THE PORTAL IAM: Moving Forward Together

SDDC
• Proposed 2017 rate filing timeline and key milestones (see 

chart on previous page)
 Earlier start than previous years 
 Round 1 Dates 10 Jan–20 Jan 
 Round 2 Dates 15 Feb–22 Feb
• The Defense Personal Property Program’s (DP3) “Deep 

Dive” is underway. This is primarily an internal look at 
the DOD structure and processes with a goal of produc-
ing a better relocation experience for service members and 
their families. DOD aims to implement a Course of Action 
(COA) by February 2017. A group called the Operational 
Planning Team (OPT), comprising individuals from a wide 
variety of DOD organizations, is meeting on a regular basis 
to formulate those COAs. There has been some concern that 
what has been described as a review internal to DOD may 
have some spillover into industry processes. However, at 
this point there is no evidence that is the case.

• Open Season: discussions have begun regarding the pos-
sibility of an Open Season in 2018. The key is determining 
the criteria that will be used to vet potential new Transpor-
tation Service Providers (TSPs). SDDC will seek industry 
input regarding evaluation criteria in the near future.

• Conversion of storage shipments to member’s expense: 
This is a broken process. SDDC, the military services and 
USTRANSCOM are reviewing the process and plan to issue 
an update to Defense Transportation Regulations (DTR) 
Chapter 406 in early 2017.

DPS PMO
• An FY2017 and 2018 tentative schedule for DPS releases 

was provided. Interestingly, it appears that the schedule for 
the next three releases has slipped a bit already and Re-
leases 3.5.0, 3.6.0 and 3.7.0 will be released later than the 
month-old timeline indicates.

• One key technical software change request (TSCR) 
that will be part of Release 3.7.0 includes updates to the 
short fuse queue in DPS. This update is designed to make 
determining the number of “clicks” that a TSP makes easier 
to measure and ensure that all clicks are counted. It will also 
ensure that short fuse shipments cannot be locked for more 
than five minutes while a TSP reviews the shipment.

GSA ERRC
• Focus: Domestic Restructured GSA Tariff 500A 
 Current Rates Extended: 12/15/2016 
 Rate Filing Window:  

9/14–10/27/2016 
 New Rate Effective Date: 12/16/2016 
 Supplemental Filing Window:  2/1–3/13/2017 
 Rate Effective Date: 5/1/2017
• New GSA Domestic Tariff, 500A: Effective  

December 16, 2016, the new tariff is very similar to the 
DOD 400NG tariff.

• Recertification of CHAMP TSPs: Notifications regarding 
recertification are to go out in mid-December.

 

http://www.doortodoor.com.pe
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RISK MANAGEMENT

Transportation Risk Index 2016: Navigating Risk in the Transportation Sector

The Transportation Risk Index 2016 analyzes the severity of 
impact and ease of management of the top 50 risks facing 

the transportation industry. Grouped into five megatrends, Wills 
Towers Watson examined the impact of these risks on the sector 
currently and how this will change in the future.
  The research is based on quantitative and qualitative inter-
views with 350 senior executives at some of the world’s leading 
transportation companies, revealing the key risks that will shape 
the industry over the next 10 years.

Results
This report’s key themes weave a common thread: the risks that 
corporations face now and in the future are fundamentally differ-
ent from the risks of yesterday.
 Insights from the Index—and the reactions of the executives 
to its findings—have reinforced our opinion that those trans-
portation companies who approach risk strategically open up a 
world of opportunity.
Below are some of the key conclusions from the research:
• The biggest threat facing today’s transportation executives 

is cyber vulnerability. Technological developments from 
automation to the Internet of Things mean supply chains are 
more connected and reliant on technology than ever before.

• Managing this complex risk environment requires a commu-
nity response; companies are only as strong as their weakest 
partner.

• Despite the primacy of cyber, the top risks are all closely 
ranked.

• Risks are inextricably connected, which means the risk 
environment is increasingly complex. Therefore, companies 
need a holistic approach to risk management.

• Proactive risk mitigation strategies remain important, but 
in a fast-moving world of social media, preparedness and 
response are just as critical to a company’s performance.

• Each region and sector views risk differently; there is no 
one-size-fits-all response. This complex risk environment 
demands customized solutions.

Source: Willis Towers Watson (http://bit.ly/2cPFVf8)
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What’s New?

Send your announcements, articles, and news to

janet.seely@iamovers.org
AND

joycedexter47@gmail.com

TECHNOTES

EUROMOVERS International Acts to Combat Ransomware Attacks

Thomas 
Juchum

EUROMOVERS International 
(www.euromovers.com) has issued 

advice to its members following a sharp 
increase in ransomware attacks across 
Europe.
  Ransomware is a malware program 
used by criminals to extort money from 
computer users, often resulting in valu-
able data being progressively removed 
until a ransom is paid. Users are cleverly 
duped into clicking on an infected pop-up 
advertisement, often from a bogus anti-
virus supplier, or by opening an infected 
zip file or website link.
   “All businesses, however large or 
small, are vulnerable to this relatively 
new cyber threat and with over 100 
members across 30 countries, we want to 
make sure everything possible is being 
done to prevent these potentially dev-
astating attacks,” said EUROMOVERS 
General Manager Thomas Juchum. “Our 
business is international removals, and 
our clients need to know they can rely on 
our systems for the security of their ship-
ments. That’s why we are taking this new 
threat so seriously.”
  EUROMOVERS has formed a 
certified information security (IS) forum 
consisting of IS managers from member 
companies to advise the group on cyber-
security matters.
  Members have been urged to make 
sure their Windows operating system 

is kept up to date and that no software up-
dates have been missed. The forum also 
recommends the installation of protection 
products such as Malwarebytes Anti-
Malware, for malware search-and-destroy 
and Malwarebytes Anti-Exploit Premium, 
for prevention of malware infection.
  Frequent changes of passwords con-
taining at least eight digits in both upper 
and lower case and the use of the two-
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time-authentication method using login 
and password, plus an additional security 
element via text messaging for Internet 
accounts are also recommended.
  The forum stresses to members the 
importance of keeping backups using 
external hard drives and the need to 
ensure they are disconnected immediately 
after use to avoid a possible virus attack. 
Regular testing of backup systems is es-
sential.
  Perhaps most important, staff at 
EUROMOVERS member companies 
have been made aware of the existence 
of ransomware, the threat it poses to the 
business and the need to consult their 
supervisor if they are unsure about the 
validity of a file or website they are about 
to open.
  The EUROMOVERS IS forum con-
tinually monitors the situation regarding 
ransomware and other cyber threats to 
ensure that member companies and their 
customers are protected.

http://www.airanimal.com
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Watch your inbox and IAM Connected for ePortals with guidelines for submitting articles for upcoming issues. If you’re not an 
ePortal subscriber, e-mail membership@iamovers.org and ask to be added to the distribution list.
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KHZ Chooses Move4U 
ClaimApp in NOLA

KHZ International Movers announced that during 
the IAM Annual Meeting in New Orleans, it selected 

Move4U’s new ClaimApp software application for its claim 
handling. One of the largest international movers in the Neth-
erlands and part of the Noble Mobility Group, KHZ is looking 
forward to substantial cost savings time and increased control of 
their claims process.  
  The ClaimApp is a software application for use in cases of 
household damages or losses. It will provide KHZ clients with 
an easy-to-use electronic form when submitting their claims, 
while greatly assisting KHZ’s back office and its underwriter in 
verification and further handling of submitted claims. 
 KHZ CEO Maarten van Zutphen said, “The ClaimApp 
will certainly help us reduce our costs and make better use 
of our internal resources. We will be able to really simplify 
the claim handling process and eliminate wrongful claims much 
more quickly.” 
 The ClaimApp, like all Move4U solutions, is integrated into 
the MoveCloud, and provides KHZ with the necessary informa-
tion and reporting the company will need to monitor the internal 
progress of its claims 24/7.

Voxme Web Estimator 
for Office Staff

Voxme recently announced the availability of Voxme Web 
Estimator, which is based on the same principles and is 

compatible with the Voxme Estimator—a pre-move survey app 
for iPads and Android that has been used by our wide client base 
for many years.
  Office users of Voxme Web Estimator now have the ability 
to start a survey, enter client’s personal information, quickly add 
the list of rooms and item details, add quality photos to specific 
items, generate survey summary in PDF and upload the details to 
the move management system. 
 Having the ability to use Voxme built-in video chat and re-
view the recording holds promise, but at the moment one should 
take into account various Internet quality and device limitations. 
Web Estimator has been designed to enable reliable and conve-
nient survey data collection process based on a hybrid approach, 
well suited for the ever challenging reality of the moving indus-
try. Web Estimator is integrated with all Voxme solutions and 
shares its core principles of robustness and reliability.

http://www.voxme.com
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MARITIME/OCEAN SHIPPING

Pasha Hawaii Announces Order for Two New Containerships 

Honolulu-based Pasha Hawaii recently announced that the 
company has narrowed its selection to two U.S. shipyards 

for the construction of two new liquefied natural gas (LNG) fu-
eled containerships, with the option to order two additional ves-
sels. Contract specifications were expected to be finalized by the 
end of November, with the final selection decision anticipated in 
January 2017.
 Details for the vessel order outline a shipping capacity of 
3,400 TEUs, including 500 45-foot containers and 400 refriger-
ated containers, and a sailing speed of 23 knots. Delivery of the 
first vessel is expected mid-2019, with delivery of the second 
vessel to come in early 2020.
 “Since entering the Hawaii shipping business in 2005, Pasha 
Hawaii has made and will continue to make significant capital 
investments to support our expanding customer base and the 
local business community as a whole,” said President and CEO 
George Pasha IV. “In addition to increasing capability for our 
customers, these new ships will represent a new era in shipping 
for Hawaii in terms of greatly reduced emissions and increased 
efficiency.”
 The two LNG dual-fueled vessels will be the first of their 
kind in the Hawaii/Mainland trade lane, operating fully on LNG 
from day one in service, dramatically reducing environmental 

impact and increasing fuel efficiency. Energy savings will also 
be achieved with a state-of-the-art engine, an optimized hull 
form, and an underwater propulsion system with a high-efficien-
cy rudder and propeller.
 When compared to conventional fuels, LNG is a much 
cleaner alternative fuel for shipping and offers significant envi-
ronmental benefits, including the reduction of up to 95 percent 
sulphur oxides, nearly 100 percent particulate matter, up to 90 
percent nitrogen oxides, and up to 25 percent carbon dioxide 
emissions from engine exhaust emissions.
 “We are fortunate to have shipyards within the United 
States that are very capable of building best-in-class cargo ships, 
including LNG powered vessels, competitively,” said Pasha. 
“Both the Jean Anne and Marjorie C are Jones Act-qualified 
vessels and like our new containerships, represent many firsts for 
the industry in terms of design and performance. Pasha Hawaii 
is proud to support our shipyards and the many skilled workers 
who are a part of this important industry.”

http://www.arcshipping.com
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IAM LOOKING BACK

L            king 

The Journey Continues

By Rick Curry

From left: Dick Horgan, Alan F. Wohlstetter, Ted Alexander, 
Marilyn Gabel, Dick Oehser and Cal Stein at HHGFAA’s 1972 
Annual Meeting in New Orleans

At the IAM membership breakfast during the 54th Annual 
Meeting in New Orleans, IAM President Terry Head intro-

duced an exciting video describing the Association’s Looking 
Back Project. IAM staff, along with industry veterans John Day 
and me, outlined the necessity of documenting IAM’s history 
and described how we have been gathering documents and pic-
tures from the past. As John Day stated in the video, “The IAM 
Looking Back project has become a glance to our origin, our 
growth and to where we are today.”
 We have been searching through old records, files, docu-
ments and photos to gather information about the past. Through 

 A steady stream of visitors stopped by the booth and were 
able to identify some of the individuals in the pictures. They 
were delighted to see scenes from the past and welcomed the 
opportunity to participate. In reviewing the pictures, many ex-
pressed their appreciation that IAM has undertaken the docu-
mentation of its rich history and evolution into a leader in the 
industry. 
  We have now made these pictures available for you through 
Facebook, to assist us in identifying more people. We also want 
to hear your story as we document the HHGFAA/IAM story. 
Please share any photos, stories or relevant insights with me at 
RCurry46@sbcglobal.net. 
 Meanwhile, we’ve made it even easier to identify people on 
the IAM Looking Back Facebook page. As you go through the 
pictures in the Facebook albums, when you see people you know 
in a photo, just comment on their name(s) and business affilia-
tion. Participating couldn’t be simpler. To access the page, go to 
www.iamovers.org > Programs & Education > IAM Looking 
Back. Scroll down and click the IAM Looking Back logo.

John Day (left) and Rick Curry demonstrate “tagging” of faces on 
digitized photos at the History Project booth.

interviews with many HHGFAA/IAM veteran leaders, we have 
gleaned substantial insight on the issues that informed our early 
years. As we continue to work on the documentation part of the 
project, we also have digitized over 4,000 pictures, mainly from 
past Annual Meetings, with individuals we need to identify. 
 We were very excited to host the IAM Looking Back booth 
in the Exhibit Hall. The video from the breakfast looped con-
tinuously on a monitor in the booth, promoting the project and 
requesting our members’ assistance in identifying the pictures 
that were available on three other monitors. 
 (Editor’s note: To view the video on the IAM Looking Back 
project, visit www.iamovers.org > Programs & Education.) 

Write for The Portal!

Do you have news, experiences or ideas you’d like to 
share with Portal readers?  Go to www.iamovers.org 

> Resources & Publications > The Portal Magazine, click 
“Submit Your Story” in the box on the left and follow the 
instructions in the guidelines.



Packaging

Engineering 
and Design

Fulfillment

Logistics

Equipment

Half the weight of wood, yet equally as strong

Easy one-person assembly

Totally waterproof when used with a Corr-shroud

100% recyclable corrugated product

Transportation
Solutions

CONTACT 
VICTORY PACKAGING 

TO LEARN MORE:

Call Us  888.261.1268

Send Us an Email
moversales@victorypackaging.com

Easy storage, with 5 CORRcrates occupying the same 
space as one wood lift van

Victory Packaging’s CORRcrate 
provides an economical alternative 
to wooden lift vans:

Your Single Supply Source

Heavy Duty Containers

Including “D” Containers (shown)
and “LDN” Containers

Heat-treated pallets available

http://www.victorypackaging.com


IAM: Moving Forward Together November/December 2016 •  THE PORTAL     77

EXECUTIVE SUITE

Expect U.S. Passport Renewal Delays 

If your passport is anywhere near you, take a moment and 
check the expiration date. If that date is anytime during the 

next 24 months, it might be best to start the renewal process 
soon.
 In 2007, the United States began mandating that travelers 
to Mexico and Canada have a valid passport, not just a birth 
certificate and other identification, as had previously been the 
case. This led to a large backlog of applications and extensive 
processing delays. Since passports are valid for 10 years, 2017 
and 2018 will be very large years for renewals and could create 
similar delays.  
 In addition, beginning next January, individuals who run out 
of visa/stamp pages in their passports will be required to obtain 
a new passport rather than just having new pages inserted which 
had previously been allowed.  You can now request a passport 
with either 28 or 52 pages of visa/stamp pages. Since there is 
no difference in cost, the 52-page option seems make the most 
sense, although the government reports that 90 percent of all 
passports returned have less than two pages used.  
 A persistent misconception is that there is a specific period 
prior to renewal when a passport can be renewed. This is not 
true. A passport can be renewed at any time.
 As you are probably aware, there are a couple of other 
things you should know about passports. Passports for children 

under 16 years of age are valid for only five years. Many coun-
tries require that passports have at least six months of validity at 
the time of arrival on their soil. Always be sure to search thor-
oughly before reporting a passport lost. Once reported missing, 
there is no procedure for having it reinstated if it is found. An 
entirely new passport must be issued.  
  Passports are typically not required for cruises that begin 
and end in a U.S. port. However, a passport is still a good idea 
even in that case. If you sustain an injury or illness that requires 
you to fly home in the middle of the cruise, a passport becomes 
critical.

Applying the Golden Rule to 
Ethical Conduct

By IAM Ethics Council

An article in the July/August 2016 issue of The Portal 
suggestd that the best way to conduct oneself in busi-

ness is to apply the Golden Rule. In his book Ethics 101, 
leadership guru John C. Maxwell observes that a version of 
the Golden Rule exists in just about every culture. It serves 
as a universal guideline for people to follow.
 The Josephine Institute of Ethics states: “Ethics is 
about how we meet the challenge of doing the right thing 
when that will cost more than we want to pay. There are 
two aspects to ethics:

“1. The first involves the ability to discern right from 
 wrong; good from evil; and propriety from 
 impropriety.
“2. The second involves the commitment to do what 
 is right, good and proper.

  “Ethics entails action; it is not just a topic to mull 
or debate.”
 The Golden Rule is good for employees and 
customers—indeed, for everyone.

84 IAM Country Guides 
Updated Since June

By Anna Lanman, IAM Intern

IAM Country Guides provide customs information for more 
than 180 countries and territories around the world. Detail-

ing the documents needed for duty-free import and the specific 
policies of a country/territory, these comprehensive guides help 
ensure that customs processes go as smoothly as possible for 
both the mover and the moving customer.
  In June 2016, IAM began updating the Country Guides to 
provide the most recent customs information for our members 
and their clients. Significant progress has been made over the 
past few months, thanks to indispensable assistance from mem-
bers who contributed their knowledge and time for this effort. 
As of October 2016, 84 of the 182 Country Guides have been 
updated and 66 are undergoing review and updates.  
 The Country Guides are available at www.IAMovers.org 
> Resources & Publications > Country Guides. To learn which 
ones have already been updated, visit IAM Connected (formerly 
IAM Social Café) for periodic updates. 
  If you have information to add to a particular Country Guide 
or believe that information in a guide may be incorrect, please 
email anna.lanman@iamovers.org. Be sure to provide the name 
of your company, the country you are representing and the infor-
mation you would like to add, replace or edit. 
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Major UK Customs Change to Take Effect January 1, 2017

By Tony Tickner, Vice-Chair, British Association of Removers 
 

On November 4, 2016, Her Majesty’s Revenue and Customs 
(HMRC) published a paper on the new Pre-Online process 

regarding Transfer of Residence (TOR) for the UK. This is a 
major change to how customs clearances into the UK will be 
handled and we recommend that you start working with your 
partners in the UK to start developing processes to ensure com-
pliance upon full implementation
   Starting January 1, 2017, and this process will replace cur-
rent practices of manual forms C3, C5, C104a. It will require the 
shipper to make an online application prior to shipping. 
 
Implementation date and process summary
The pre-online application process should be completed by any 
private individual planning to relocate their normal place of 
residence to the UK. Such an application must be made prior to 
shipping any consignments of household effects and personal 
property to the UK. If successful in obtaining TOR relief, the 
applicant will then be awarded a unique declaration information 
(ref number) that they or their clearing agent must then present 
when making the import declaration using the Union customs 
code entry CPC 40 00 CO1.  
   HMRC has advised that the start date to run the pre-online 
application procedure is November 1 and will run alongside the 
manual system until January 1, 2017. However, at this writing 
the service appears to still be under development and a general 

forecast suggested that the site would not be available until 
December 2016 but this could be subject to change. HMRC 
Customs has advised that as of January 1, 2017 only the online 
application process will be available. 

Goods covered
Goods covered include household effects and personal property 
belonging to natural persons transferring their normal place 
of residence to the United Kingdom only, and who meet the 
Transfer of Residence relief. (These are the same rules as applied 
under C3, C5, and C104a applications.) 
  The British Association of Removers (BAR) Overseas 
Group is in contact with HMRC Customs and is seeking clari-
fication on a confirmed live launch date. BAR will advise their 
overseas partners and IAM when any updates are available. BAR 
is also seeking clarification regarding the information the shipper 
needs to provide and details on exactly how the new process for 
data entry will work. 
  At this time, until the new pre-online application process 
is live, you should continue to use the manual system C3, C5, 
C104a forms as per the norm. At the same time, we recommend 
that you should also prepare for the forthcoming changes and 
ready yourself to offer guidance to your customers accordingly 
on the new procedures.

http://www.mcgimpseys.com
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Are you a mover doing good? Tell us about it. Send your 
story to joycedexter47@gmail.com

and janet.seely@iamovers.org

MOVERS DOING GOOD

Trans World Movers Supports Charity Project

Trans World Movers Chairperson Tamaris Gomez, second from 
left, presents a donation to British High Commissioner James 
Darius. Others pictured are, from left, Trans World Movers Direc-
tor Marius Gomez, SLUKS President Capt. A. V. Rajendra and 
SLUKS President-Elect Vasantha Kumar.

Trans World Movers (Pte) Limited in Sri Lanka this 
year completes 40 unbroken years in serving the British High 

Commission. That milestone, coupled up with Her Majesty’s 
90th birthday, inspired the company as part of its Corporate 
Social Responsibility (CSR) program to join hands with the Sri 
Lanka—UK Society (SLUKS) in supporting the Kaveri Kalam 
Manram Water Project, a an undertaking in the Northern Prov-
ince of Sri Lanka. The company presented a donation to SLUKS 
officials to commemorate its longstanding relationship with the 
commission.
  Throughout the company’s history, there have been several 
special moments, including the time in 1981 when it was called 
upon to pack and move the belongings of Her Majesty Queen 
Elizabeth II during her visit to Sri Lanka. 
  Established in 1973 by the Late Anthony Marcellus, the 
company today serves most of the foreign missions in Sri Lanka, 
as well as many corporations and individuals who move into and 
out of that country. 

 FMC 019378NF

Physical A ddress:

228 State Route 18

East Brunswick, NJ 08816

Mailing Address:

P.O. Box 7351

East Brunswick, NJ 08816

Phone: 732-246-7070

Fax: 732-246-7022

Email: info@grinmail.com

WE TACKLE IT ALL! ANYWHERE IN THE USA & THE WORLD

http://www.gridironforwarding.com
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Doree Bonner International Turns Clients’ Clutter into 
Cash for Cancer Research UK

UK-based Doree Bonner International is engaged in 
a joint effort with Cancer Research UK in an initiative that 

will generate additional funds for the charity’s life-saving work 
to help beat cancer sooner.
 The concept is simple. When people move, it is the ideal 
opportunity to get rid of items no longer used or needed. For 
Doree Bonner customers, that process has been made easy, be-
cause unwanted items are collected and sold to raise cash for the 
charity. Since October, all customers moving either within the 
UK or internationally have been given the opportunity to box up 
whatever they would like to donate to Cancer Research UK. 
  On moving day, Doree Bonner ensures that the donations 
are removed and be taken to one of nearly 600 Cancer Research 
UK shops in the UK, where they will be sold to raise funds. One 
hundred percent of the profit from the sale of these items will go 
toward Cancer Research UK’s life-saving research.
   “We are delighted to be working in partnership with Cancer 
Research UK and to have found a solution to our customer’s 
problems of easily disposing of items they no longer need and 
putting these to such a good use,” said Doree Bonner Joint Man-
aging Director Geoff Watson. “We move literally thousands of 
households each year, so there is massive potential to generate 
donations for such a deserving charity. To kick-start the initia-
tive we have asked all our 190 staff across the UK to donate 
their unwanted items. Our customers have also responded very 
positively, and over the next few months we will be striving to 
maximize the donations and look forward to seeing how much 
they will raise.”

Doree Bonner staff with boxes of donated goods for Cancer 
Research UK

  “This is a very welcome partnership,” said Bina de Wilde, 
retail business development and innovation at Cancer Research 
UK. “Doree Bonner is offering a really helpful extra service to 
their customers while giving us great finds for ours. This partner-
ship will provide us with high-quality homewares and small 
electrical items, as well as clothing, which our shoppers will 
love.”

Turning Miles into Meals:
Move For Hunger Gears Up for 

DC Marathon

For the fourth year, Team Move For Hunger will return 
to Washington, DC, on March 11, 2017, for the Rock ’n’ 

Roll DC Marathon, 1/2 Marathon & 5K. The event offers 
something for everyone. “With both a full and half marathon 
and a 5K,” says the company, “this course will take you on 
a rockin’ historic journey through our Nation’s Capital. The 
start line, on historic Constitution Avenue, is surrounded by 
the White House, Smithsonian Libraries and Washington 
Monument. And with live bands and cheer squads along the 
course culminating with a post-race finish line concert, it’s a 
party at every mile!”
  According to Move For Hunger, more than 90,000 
residents in the Washington, DC, area don’t know where their 
next meal is coming from. Through their fundraising efforts, 
participants in this event will support efforts to deliver food 
to local food banks.
 For more information or to register for this event, visit 
moveforhunger.org > News & Events > Events > Find 
Events or email Emily@moveforhunger.org.

•		28	branches	in	
the	Netherlands

•		Your	gateway	to	Europe
•	European	moves
•	Road	-	Sea	-	Air
•	World-wide	moves

Barbara Monnier

Cell
+31 (0)6 23 45 760

ISO	9001	•	ISO	14001	
ISO	26000	•	OHSAS	18001

Rotterdam - Amsterdam

Kelvinring 52b
2952 BG Alblasserdam
The Netherlands
Phone +31 (0)78 - 699 0 333
bmonnier@mondial-movers.nl
www.mondialmoversinternational.nl

http://www.mondialmoversinternational.nl
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Bringing the Gift of Reading to Haitian Children

By Ron Waddling, Director International Agent Relations, Tippets World

A granddaughter, grandfather, great grandmother, relatives and 
friends connected to the family business of international re-

locations recently brought more than 1,500 new and used books 
to children of Haiti. 
  Granddaughter Chandra Naylor recalls that in 2015 she 
traveled throughout Central America and Haiti, ending up in 
Jacmel, Haiti, where she was became friends with an amazing 
group of kids, aged six to 16 years. Those children happened to 
share her love of books, reading and learning, but books are not 
readily available in Haiti.
  So Naylor decided to call her grandfather, Peter Naylor, 
owner of Tippets World, a major relocations firm in Toronto, 
Canada, in hopes of having some books sent to Haiti. Within a 
few days, Grandpa Naylor connected with a bookstore owner, a 
wonderful woman who had attended church with his late mother, 
Norah Naylor. 
  The woman generously donated 1,500 brand-new children’s 
books from her bookstore. From there, family members, friends, 
colleagues and neighbors each contributed something for the 
kids—a trove of treasures bound for the eager youngsters in 
Jacmel, Haiti.
  Chandra Naylor had no knowledge of international ship-
ping, but reached out to her grandfather and the staff at Tippets 
World Toronto to guide her through the process of contacting 
embassies and other necessary bureaucrats to get the shipment 
out of Canada and into Haiti. Tippets World covered the costs.
  A thank you letter arrived via email to Tippet-Richardson 
International/Tippets World, in part it reads:
  “Once the books and I arrived back in Haiti, I had the honor 
and pleasure of delivering the donations to a very excited and 
grateful group of kids. Many of the kids took the lead in distrib-
uting the donations to other people in their community. It was an 
amazing experience that inspired kindness, generosity, fellow-
ship and care across almost 3000kms. I’ve been back to visit 
the kids since and we all agree that each contribution, large and 

Happy children in Jacmel, Haiti, check out their new books, 
donated by a friend of Tippets World owner Peter Naylor.

Chandra 
Naylor, 
center of 
back row, 
with some 
of the eager 
readers.

MC 551548

Movage, Inc. • 135 Lincoln Avenue • Bronx, NY 10454
Tel: 718.292.7000 • info@movage-moving.com • Toll Free 1.866.9.MOVAGE

www.movageinternational.com

“As we say "Up-Front & On-Time Service Worldwide", it centers on accountability, inclu-
sive pricing and an impeccable reputation in the industry. Movage International will provide 
you with seamless service you can trust.”

P Air & Ocean Freight
P Full Destination Service
P Full Origin Service
P FCL, LCL & Consolidation Service

P Fine Arts Handling
P Storage Service
P OTI-NVOCC Licensed

US DOT 1459999 - ICC MC 551548 – NY DOT T36787 – NVOCC 023028N

small, allowed everyone involved to share in a beautiful cause, 
united by a desire to connect with others and share knowledge 
and resources with a group of very deserving children. Thank 
you so much to Peter Naylor and Tippet-Richardson Internation-
al/Tippets World for making this possible and for giving back to 
the world in such a positive way.” 

http://www.movageinternational.com
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Former BAR President Battles Weather Conditions for Children in Need

For the past 26 years, John Mason International’s 
facilities director Steve Sheldon has driven to work each 

morning from his home in Poynton to Liverpool, a distance of 
about 40 miles. In the bid to raise money for Children in Need, 
a UK-based charity, Sheldon decided to take up the challenge of 
walking to work.
 When leaving home at 7:45am on a recent Thursday to 
begin the trek, the former president of the British Association of 
Removers was met by brilliant sunshine; however, just two hours 
later the weather conditions turned nasty and he was required to 
make his way through a torrential downpour.
 Stopping only for a warm flask of soup, Sheldon persisted 
as conditions worsened, resulting in the normally pleasant canal 
paths becoming difficult to navigate. Nine hours after setting off, 
he stopped off at a hotel for refreshments and a well-deserved 
break.
 The next morning he set off for the final leg of the journey, 
but just as he did, the heavens opened once again. But instead of 
rain, this time Sheldon found himself battling hail and snow. As 
the Liverpool skyline came into view, the weather cleared up, 
and for the final few miles the sun at last made an appearance. 
After walking for 13 hours, Sheldon arrived at the John Mason 
International office just after lunchtime on Friday, greeted by 
colleagues eager to congratulate him on his fantastic achieve-
ment.
 “As this was my last opportunity to raise funds for Children 
in Need as a member of the John Mason team, instead of driving 
to work I decided an excellent way to mark the occasion would 
be to make the trek by foot,” said Sheldon. 

Steve Sheldon, 
surrounded by 
colleagues and 
well-wishers, 
celebrates the 
completion of his 
40-mile walk to 
work.

 “I am a keen rambler and often spend my time away from 
the office exploring the countryside and on walking holidays, so 
I thought this would be a reasonable challenge. It wasn’t easy as 
I’d thought due to having to contend with a mixture of persistent 
rain, wind, thunder and lightning and hail. I now have blisters 
on both feet and two very stiff legs. It was worth it, though, as I 
managed to raise over £1,000 for charity.“ 

To make a donation to Children in Need, visit 
justgiving.com/fundraising/steve-sheldon

Matco Holds Fundraiser for Victims of Fort McMurray Wildfires

On May 1, 2016, a wildfire began southwest of Fort McMur-
ray, Alberta, Canada. On May 3, it swept through the com-

munity, destroying approximately 2,400 homes and buildings 
and forcing the largest wildfire evacuation in Alberta’s history.
 Matco Moving Solutions, headquartered in Edmonton, 
mobilized to generate support for Red Cross efforts to provide 
relief to the victims of the fire. The company is celebrating its 
50th anniversary this year.

Matco employees at the fundraiser

The Matco team
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INDUSTRY NEWS
A look at people and events shaping IAM member companies

Marco P. Uriati Jim Spencer

APPOINTMENTS

Arpin Group has appointed its chief legal officer, Marco P. 
Uriati, to the position of chief operating officer. He will retain 
both titles. Uriati has served as chief legal officer since 2014, 
as general counsel since 2007, and previously as outside legal 
counsel beginning in 1999. In addition to his role as COO, Uriati 
also chairs the Arpin Group management committee. 

Stevens Worldwide Van Lines has named Jim Spencer 
vice president of operations. Spencer has more than 30 years of 
operations, leadership and team building experience. He will be 
responsible for overseeing all of the company’s central opera-
tions activity, including planning, logistical coordination, driver 
safety, recruitment and retention. 
 Prior to joining Stevens, Spencer held operations manage-
ment positions with another nationwide van line. 

John Mason International has appointed Simon Hood to 
its executive board, as sales and marketing director. Hood was 
recruited to head the marketing and sales team in 2015. He has 
worked within the global mobility industry for eight years. Re-
cently he was named among the top 10 in the Best Global Mov-
ing Rising Star of the Year category of the International Mobility 
Convention’s Achievement in Mobility Awards.
  Since joining the company, he has cemented its reputation 
as one of the leading international moving companies in the UK, 
said the company.  

Asian Express International Movers Ltd. has hired 
Warwick Woodley as general manager in its Hong Kong 
(Southern China) office, effective in October 2016. He previous-
ly served for 30 years as general manager at New Zealand Van 
Lines. This follows the previous appointments of Benoit Morel 
as general manager in Shanghai (Central China) and Chad For-
rest as general manager in Beijing (Northern China) to form the 
senior expat management team at Asian Express.

Tippet-Richardson International/Tippets World has 
assigned administrative assistant Mackenzie Naylor to serve as 
export sales coordinator during the absence of Nisha Alex, who 

is on maternity leave. Naylor is among the four generations of 
Naylors at the company. She is the youngest great-granddaughter 
of Russell Naylor, who began his career as operations manager 
before buying control of the company in the 1960s.

Atlas World Group has named Jack Griffin CEO and vice 
chairman of the board, succeeding former CEO Glen Dunk-
erson, who will continue to serve as chairman through 2017. 
Griffin, with more 20 years of experience in the transportation 
industry, previously served as president and COO of Atlas World 
Group.

Simon Hood Warwick Woodley Mackenzie Naylor

http://www.jaxbox.com/
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PMR Sets Tone for Future Growth

PM Relocations Pvt Ltd 
(PMR) held its first-ever Suppliers 

Meet in Gurgaon, India, in September. 
More than 70 of the company’s most 
trusted suppliers took part. During the 
meet PMR reinforced its commitment 
to the vision of not just moving physi-
cal objects from one place to the other, 
but helping clients move and settle 
into a new city comfortably. 
 The suppliers, in turn, shared 
their experiences while working 
with clients, and discussed their core 

Aakanksha Bhargava

Tiddy S. Teerawit, at podium, spoke in September at the 2016 
IPATA Conference in Kuala Lumpur, Malaysia.

Boonma Executive Presents at the 
2016 IPATA Conference 

As a Global Mobility Specialist & GMS-Talent, Boonma 
Global Moving & Mobility Executive Director Tiddy 

S. Teerawit was invited to share his insights and information on 
pet shipping to/from the four countries in the Indochinese Penin-
sula (Cambodia, Laos, Myanmar & Thailand) and Brunei. At the 
International Pet & Animal Transport Association gathering, he 
addressed topics including the population of pets in each coun-
try, shipping of pets as excess baggage and as manifest cargo, 
documents and vaccinations required for permit application, 
import and export customs clearance procedures, quarantine, 
prohibited breeds, airports and other subjects. The conference 
was held in Kuala Lumpur, Malaysia in September.  
 Boonma Pet & Animal Mobility provides services to several 
diplomatic organizations, global companies, relocation compa-
nies, families and individuals to manage the international travel 
needs of their pets and animals.

concerns, challenges and suggestions. The PMR team proposed 
solutions and designed ways to make the system smoother and 
even more efficient for stress-free relocation assistance to cus-
tomers. 
  The company also shared its growth plans for the rest of 
the year with the suppliers, to foster a synergy to ensure that the 
targets are achieved. PMR President & CEO Aakanksha Bhar-
gava called the Q&A session that followed “especially fruitful, 
with everyone benefiting immensely from the group’s collective 
experience and knowledge.
 “Our vendors, located all over the country, came together 
under one roof for the first time ever,” she added. “The logis-
tics weren’t easy but it was all worth it. Together, we all aim to 
revolutionize the industry by creating new ways and providing 
fresh solutions to age-old relocation problems. Their knowledge, 
combined with ours, threw light on many solutions. At PMR, we 
have a liberal, open culture that encourages all our stakeholders 
to participate in our story. Going by the success of this one, we 
are encouraged to plan more such Suppliers Meets in the future 
to keep the open dialogue between us going.”

The international brand name of
MØBELTRANSPORT DANMARK

Immigration       Destination Service       Moving       Furniture Rental       Expense Management       Global Mobility

Denmark
rates.dk@aspiremobility.com

Sweden
rates.se@aspiremobility.com www.aspiremobility.com

http://www.aspiremobility.com
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Arpin Group Enhances Its 
Regulatory Compliance Program

 

Arpin Group has contracted Dow Jones Risk and Com-
pliance to enhance its anti-bribery, anti-corruption and 

third-party due diligence compliance screening and monitoring 
program as it grows its global supply chain.
 “At Arpin, we have a duty to our clients to ensure that all 
of our supply chain partners are obeying local and international 
laws and regulations, as well as conducting their business in 
an ethical manner,” said Bob Sullivan, senior vice president of 
corporate accounts for Arpin Group. “Dow Jones Risk and Com-
pliance, with its worldwide resources, has developed a system 
that quickly and efficiently screens and monitors existing and po-
tential new supply chain partners to identify legal, regulatory and 
reputational issues, which will help us continue to make informed 
decisions as we grow our global network. It will enable us to stay 
well ahead of our competitors in this area.”
 Arpin will use Dow Jones Risk and Compliance data to 
complement its existing regulatory compliance program. This 
will allow Arpin to provide an additional layer of risk protection 
for clients and partners, making the company one of the safest 
choices for transferees.
 In addition, the international mover has formed a regulatory 
compliance division dedicated to managing all aspects of Arpin 
Group’s Global Regulatory Compliance Program, reporting 
directly to Marco P. Uriati, chief legal officer and COO of Arpin 
Group, and the immediate past chairperson, and current member, 
of the Legal Advisory Council of the American Moving and Stor-
age Association. The mission of the division is to ensure that all 
Arpin supply chain partners are properly vetted and monitored to 
mitigate risk and ensure compliance with all applicable regula-
tory requirements.

Members Only | IAM Store

Price List for Selected IAM Publications, 
Miscellaneous Items

 CONUS OVERSEAS
 MEMBERS MEMBERS

  
 Additional 1-year subscriptions  
   to The Portal 120.00 145.00

Additional IAM Membership 
   Certificates  55.00 65.00

To receive an order form and payment information, please 
email info@iamovers.org 

http://www.tonginkorea.com
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Interstate Provides Key 
Logistics Support for 

New Smithsonian Museum

Interstate Moving | Relocation | Logistics, based in 
Springfield, Virginia, played an interesting role in the recent 

opening of the new Smithsonian National Museum of African 
American History and Culture. 
  Interstate partnered with Goppian Museum Workshop, Inc., 
which designed and manufactured the exhibition presentation 
displays at their facilities in Italy. Interstate was tasked with the 
supply chain logistics of just-in-time acquisition, transport, and 
distribution of the crafted cabinets. From there, Goppian’s team 
of more than 700 technicians worked for more than six months 
to install the units in anticipation of their housing the historical 
artifacts and exhibits in time for the opening on September 24.
  The project entailed a high level of planning and coordina-
tion because of the visibility of the initiative as well as the deli-
cate nature of the furnishings. The cabinetry now includes some 
of the museum’s most iconic articles, including the dress Rosa 
Parks was sewing when she was arrested, and a rare 1864 signed 
commemorative copy of the Thirteenth Amendment abolishing 
slavery. 
  “All of us at Interstate are highly honored to have worked 
with Groppian to play a role in the making of this beautiful and 
historical museum,” said Interstate CEO Arthur E. (Bud) Mor-
rissette IV. “Our entire team has been anxiously anticipating the 
grand opening of the museum to be able witness firsthand the 
stories, experiences, and culture of our African American his-
tory.”

Tippet-Richardson Relocates 
Life-Saving Equipment

By Chandra Naylor

Nothing says customer appreciation and company pride like 
being a part of relocating life saving medical equipment. 

At Tippet-Richardson, every single move is important. But 
this particular move just happened to have affected a few more 
people and in a different way than most relocations.  
  In October, Tippet-Richardson–Vancouver took part in 
relocating two state-of-the-art cancer treatment devices called 
cell-washing machines, one coming from Japan and the other 
from the United States, delivered to the Conconi Immunotherapy 
Lab in Victoria, BC, Canada.  These machines are the first of 
their kind in Canada, and are used to fight various cancers by 
taking unhealthy white blood cells, isolating and sterilizing them 
and returning them to the body intravenously.
  The machines are not only massive in size (9,000 pounds 
each assembled), requiring several large trucks to move them; 
they are also highly sensitive and therefore very challenging to 
transport, assemble and install.  
  John Gowans, commercial relocation specialist at Tippet-
Richardson, supervised the loading, transport and installation. 
“The biggest highlight of the job was “no highlight,” he re-
ported. “We got 18,000 pounds of huge, extremely sensitive and 
expensive equipment into the third-floor lab of a busy cancer 
treatment center over two days, and during business hours. We 
did it quietly, efficiently and without disturbing and upsetting the 
patients and their families, who were all around us, and didn’t 
really notice what we were up to—that was by design.”
  For Tippet-Richardson, what was different about this move 
was the feeling that comes with being a part of transporting 
equipment that offers life-saving treatment to patients and fami-
lies and the hope that it brings.     

http://www.victorek.fi
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HONORS & AWARDS

AIReS Quality Manager Laura May Carmack was named 
Global Mobility Professional of the Year by the Forum for Expa-
triate Management at the EMEA EMMA Awards ceremony. She 
was chosen from a competitive shortlist of eight nominees in this 
category and was recognized for her vast leadership experience 
within the relocation industry and at AIReS. Carmack was also 
been previously recognized as “highly recommended” in this 
category at the 2016 Americas and APAC EMMA Awards. 
  Carmack has overseen the company’s quality initiatives 
since 1994 and is a Certified Lead Auditor through the Ameri-
can Society of Quality (ASQ). She is actively involved in many 
industry organizations, including recent leadership roles with 
FIDI and the Pan-American International Movers Association 
(PAIMA).  

P.M. Relocations Pvt. Ltd. recently received Cartus Global 
Networks’ Platinum Award for Commitment to Excellence at 
Cartus’s 16th Annual Global Network Conference.

Laura May Carmack

http://www.canalmovers.com
http://www.maxwellpackers.com


http://www.arrowpak.co.uk
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WELCOME NEW MEMBERS

Peg Wilken
Stevens Forwarders Inc.
IAM Chair

Governing Members
General Transport Inc., dba General 
Transportation
1858 Rochelle Ave.
Capitol Heights, MD 20743-4306 USA
Tel: 240-284-3828 • Fax: 240-206-3388
george.georgakopoulos
  @gevatransportation.com
POC: George Georgakopoulos
POC: Mark Williams
POC: Jennifer Ferguson 
Sponsors: Eagle Van Lines, Inc., USA 
Interstate International, Inc., USA

Tier One Relocation LLC
490 Park Dr., Ste. 102
Weirton, WV 26062-4958 USA
Tel: (800) 293-2417
tom.king@tieronerelo.com 
POC: Thomas King
POC: Brian Gallagher
Sponsors: Arpin Int’l Group, USA 
Ocean-Air Int’l Inc., USA

Core Members
Able Forwarders Inc.
2920 Cass Rd.
Traverse City, MI 49684-9157 USA
Tel: (231) 946-4550 • Fax: (231) 946-3517
steve@denoyerbrosmoving.com
POC: Steve Denoyer
POC: Mariah Holborn
Sponsors: M. Dyer & Sons Inc., USA
Stevens Forwarders, Inc., USA

Africa Move Bamako
Immeuble Doucoure, ACI 2000, Rue 360
Bamako, Mali
Tel: 00223 44 39 78 75
contact@africa-move.com
POC: David Vancayseele
POC: Saer Seck
POC: Youma Tall
Sponsors: Schenker Ltd., Kenya
Santa Fe Relocation Services Pty. Ltd., 
  South Africa 

Africa Move Dakar
Sicap Mermoz, MZ108, No7373
BP45907 Dakar Nafa VDN, Senegal
Tel: 00221 33 825 67 67
contact@africa-move.com
POC: David Vancayseele
POC: Astou Sarr
POC: Seyanabou Beye
Sponsors: Schenker Ltd., Kenya
Santa Fe Relocation Services Pty. Ltd., 
  South Africa

All Service Moving
66 SE Morrison St
Portland, OR 97214-2181 USA
Tel: 503-810-2770
Fax: 503-810-2770
move@allservicemoving.com
POC: Matthew Schott
POC: Noah Shields 
POC: Jeffrey Grabeel
Sponsors: Olympic Moving & Storage, USA
Paramount Transportation Systems, Inc., USA

Alliance Moving Solutions, Inc.
1702 Avenue Z Ste 107
Brooklyn, NY 11235-3655 USA
Tel: 718-473-0245
Fax: 718-764-6499
jane@alliancemovingsolutions.com
POC: Jane Huby
POC: Luis Huby
POC: Carlos Huby
Sponsors: Transportation Services Int’l, Inc., 
  USA 
Auto Transportes Internacionales S. 
  De R.L. De C.V., Mexico 

Allright Moving & Storage Ltd.
Hasan B. Zardabi Ave. 71/3
AZ1012 Baku, Azerbaijan
Tel: 994 12 409 40 88
Fax: 994 12 434 90 42
office@allrightmoving.com
POC: Raman Aliyev
POC: Kenan Aliyev
Sponsors: Adem, France 
Clark & Rose (Removals) Limited, UK 

Armstrong Movers & Storage Ltd.
P.O. Box 46506-00100
Reliance Industries, Mombasa Rd. 
Warehouse #7
00100 Nairobi, Kenya
Tel: 254 202197131
sales@armstrongmovers.co.ke
POC: Faith Njoroge
POC: Joseph Ndichu
POC: Elizabeth Ogeto
Sponsors: Worldwide Logistics Movers, Ghana
Magna-Thomson International Movers (Pty) 
Ltd., South Africa

Associated Cargo Moves & Packers Pvt. Ltd.
Plot No. 12-B,
1st Floor Fakhri Hills, Heaven Hill
SOC SN -2,3/65 Kondhwa Khurd
Pune, 411040 Maharashtra, India
Tel: 020-26830917/918
Fax: 020-26830909
Acmppune@associatedpackers.com
POC: Vedprakash Sharma
POC: Aishwary Sharma
POC: Abhishek Sharma
Sponsors: 21st Century Relocations Inc., USA
GWC Global & Cargo Transport LLC, UAE

http://www.homepack.pk
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Atlantic & Pacific International Global 
Logistics Canada Inc
5-1750 Courtneypark Dr. East
Mississauga, ON L5T 1W1 Canada
Tel: (905) 676-1233
grace@atlanticandpacific.com
POC: Grace Curro
Sponsors: DMA Cargo SRL, Italy
Certified Packaging & Transport Inc., USA

Blu Logistics, S.A.
Parque Industrial y Corporativo Sur
República de Panamá
0834-01456 Panamá, Panamá 
Tel: (507) 261-0044
jlaws@blulogistics.com.pa
POC: Alexandra Abad
POC: Diogenes José Laws
POC: Diana Cisneros
Sponsors: Nippon Express USA, Inc., USA
GIL International Movers S.A.C., Peru

Celina Moving and Storage
8000 Havemann Rd.
Celina, OH 45822-9359 USA
Tel: (419) 586-7731
Fax: (419) 586-8946
j_vondrell@celinamovingandstorage.com
POC: Rob Kraner
POC: Jeff Vondrell
POC: Paula Ditto
Sponsors: Executive Movers Service, USA 
Reindeer Auto Relocation, USA 

Chavilon International Movers and 
Logistics (PST) Ltd.
33 Craster Rd.
Harare, Zimbabwe
Tel: 263 772648094
Fax: 263 466-4123
sales@chavilonmovers.com
POC: Chandson Zembe
POC: Loreen Kwangware
POC: Itai Zembe
Sponsors: Global Int’l Relocation, Portugal
Invictus Relocations Services, Portugal 

IMPORTANT NOTICE

In compliance with the U.S. Rev-
enue Reconciliation Act of 1993, 
87 percent of your IAM member-
ship dues may be deductible as 
a business expense. However, 13 
percent may not be deductible as 
allocable expenses to state and 
federal lobbying activities of this 
Association.

Continental Moving
Pollos Tuto 100 Este y 75 Norte
San Jose, Costa Rica
Tel: 506 6068 2445
info@continentalmoving.co
POC: Ismael Gago
POC: Alvaro Gago
Sponsors: Astra Int’l Moving & Shipping Inc., 
  Canada 
Westheimer Transfer & Storage Company 
  Inc., USA 

DBSC Demenagements International SARL
28 Rue de Capellen
8279 Holzem Capellen
Luxembourg
Tel: 352 (27) 860 108
hello@europeanmoving.co.uk
POC: Daniel Blanche 
POC: Miranda Ford
POC: Kate Fagg
Sponsors: Quot8, Australia 
MoveHub (Best Global Movers), UK 

Demeco SA
11 Allee Nicephore Niepce
94300 Vincennes, France
Tel: 00 33 1 43 65 42 43
plateau@demeco.fr 
POC: Franck Guillouard 
Sponsors: Grupo Amygo, SA, Spain 
Worldwide Movers, Madagascar

Dunyo LLC
62, Druzhba Narodov str
734024 Dushanbe, Tajikistan
Tel: 992 372 221999
info@dunyo-llc.com
POC: Kosimbek Abdurakhimov 
POC: Jamshed Rizoev 
POC: Parviz Mullaev
Sponsors: Intermovex LLP, Kazakhstan
Parustrans International Movers, Russia 

EDC Moving Systems
2228 Wirtcrest Ln., Ste A
Houston, TX 77055-1306 USA
Tel: (713) 680-2221 • Fax: (713) 682-4259
twilliams@edc-mover.com
POC: Trip Williams
POC: Sandra Ruiz
POC: Debbie McKinley
Sponsors: Customs Clearance Int’l, Inc., USA
Unipack Global Relocation, Inc., USA

Elegant Line Logistics
P.O. Box 92038
MHPW – Nad Al Hammar
92038 Dubai, UAE
Tel: 971 4 2880884 • Fax: 971 4 2880889
info@elegantlinelogistics.com
POC: Muhammed Shabeerali
POC: Farish Mannayodan
Sponsors: Servile Relocations Pvt. Ltd., India
Orient Express Forwarding Pte. Ltd., 
  Singapore

Gale Transfer, Inc.
953 S 3rd Ave
Yuma, AZ 85364-3857 USA
Tel: 928-782-1877
ggale@galetransfer.com
POC: Guy Gale
POC: Sandy Contreras
Sponsors: Jack Thompson, USA
Coleman Worldwide Moving, USA

Globalog Group
Charleston Terminal
1133 Cainhoy Rd.
Wando, SC 29492-7858 USA
Tel: 855-718-0636
operations@globaloggroup.com
POC: Keith Geard
POC: Darren Brinkmann
POC: Steve Salem
Sponsors: Astro Int’l Inc., USA
Certified Packaging & Transport Inc., USA 
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“The Mover’s Mover”
Providing movers worldwide 
with reliable representation 

in the USA for 
origin and destination services

• Local and Long-Distance  
Residential Moving

• Commercial and Corporate Moves
• Overseas Relocations
• Expert Packing
• Long-Term and Short-Term  

Storage
• Hoisting Our Specialty at the 

Lowest Prices
• Warehouse with 24/7 Surveillance 

Video and Armed Security
• Furniture Assembly and  

Disassembly
• Furniture and Antique Restoration
• Fine Art and Sensitive Shipments
• State-of-the-Art Electronic  

Tracking

Klein’s Moving &  
Storage Corp.

1325 Atlantic Avenue
Brooklyn, NY 11216

(718) 953-1700 • 1 (800) 966-3393
www.kleinsmovingandstorage.com

Quality Service Since 1952

We Make The Right Move.

(Short Fuse) Moving

Short Fuse Is Our 
Middle Name!

Green Worldwide Shipping, LLC
619 E College Ave., Ste. F
Decatur, GA 30030-5330 USA
Tel: 404-974-2910
Fax: 404 - 974-2915
kah@greenworldwide.com
POC: Rex Sherman
POC: Kimberly Houston
POC: Terri Ingram
Sponsors: Unipack Global Relocation, Inc., 
  USA 
Carl Hartmann GmbH & Co. KG, Germany

Horizont Atlantic S.L.
Cmo. La Villa, No. 74 Canary Islands
38206 La Laguna Tenerife, Spain
Tel: (34) 922251771
Fax: (34) 922633861
info@horizontatlantic.com
POC: Jorge Perez Gonzalez
POC: Virginia Giminez Hurtado
POC: Yazmina Medina
Sponsors: Procoex Mudanzas, S.L., Spain 
De la Fuente International Movers, Spain 

IMove Global Mobility LLP
3615/A, 2nd floor, 6th cross
13th G Main, HAL 2nd Stage
Bangalore, 560008 Karnataka, India
Tel: 91 80 6577 1155
vipin@imove.global
POC: M. Vipin Babu
Sponsors: Pioneer Movers Sdn. Bhd., 
  Malaysia
Global Freight Solutions, Sverige AB, Sweden 

IWM Cuba Branch
Calle Aylon #1030
42110 Cardenas Matanzas, Cuba
Tel: (535) 487-9000
i.guzman@iwm.ru
POC: Ivan Guzman Sardinas
POC: Victoria Chub
POC: Oybek Kalandarov
Sponsors: Sobolak Int’l, Austria
Meyer Moving Curacao, Curacao

Jacobs Verhuizingen BV
Markweg 19
6883 JL Velp Gelderland, The Netherlands
Tel: 31-263619584
Fax: 31-263630248
info@jacobs.nl
POC: Pieter Flipse
POC: Arjan Flipse
Sponsors: Global Moving and Shipping B.V., 
  The Netherlands
Aspire Mobility Group A/S (Internationall 
  Division of Mobeltr), Denmark

Lead’M
ZI portuaire Chemin des Segonnaux
13200 Arles, France
Tel: 33 490 998 785
contact@leadm.eu 
POC: Etienne Gasse
POC: Philippe Gasse
POC: Eric Demangeat
Sponsors: Italian Moving Network, Italy 
Stadsbudskontoret AB, Sweden

Legend Removals Ltd.
Unit 2 Links Industrial Estate
Popham Close
Feltham, TW13 6JE, UK
Tel: 0044 20088944824
info@legendremovals.co.uk
POC: Ilja Longo
Sponsors: Atlantis Int’l Ltda., Brazil
McGimpsey Brothers (Removals) Ltd., 
  Ireland

Les 3 Demenageurs
201 rue Vendome
69003 Lyon Rhone, France
Tel: 33 (0) 4 82 53 58 74
Fax: 33 (0) 4 82 53 78 58
jeremy@L3dem.com
POC: Jeremy Boccanera
POC: Aymeric Ferreaux
POC: Hadrien Mace
Sponsors: AMR Int’l Relocation, China (PRC)
Move Management Int’l, Inc., USA

Logistimania AB Moving & Forwarding
Magnegatan 20
195 57 Marsta
195 57 Stockholm, Sweden
Tel: 476 90182429
Fax: 46 851174684 
info@logistimania.com
POC: Alaa Ghatasheh 
POC: Ronza Qatanani 
POC: Jay Qatanani
Sponsors: Jordanian Coast Cargo Services, 
  Jordan
Globus Int’l Packing, Shipping & Moving 
  Limited, Israel 

MCS Uluslararasi Ev Ve Ofis Tasima Tic. 
Ltd. Sti.
Tantavi M. Koroglu C. Noi54 Kati 4 Dill
34 764 Istanbul Umraniye, Turkey
Tel: 444 2 953
ercan@mcslojistik.com.tr
POC: Ercan Ökten
POC: Faruk Emektar
POC: Müjoe Güler
Sponsors: Nobel Van Lines, USA
Total Moving and Storage LLC, UAE
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Moving Life, C.A.
Av Francisco de Miranda
Edif Multicentro Empresarial del Este Piso
5 of A-58 Urb Chacao
Caracas, 1060 Miranda, Venezuela
Tel: 0212 515 6425
info@movinglife.com.ve
POC: Arelys Montilla
POC: Erika Arciniegas
POC: Leopoldo Zambrano
Sponsors: RE-MOVE, Mexico
Dinamo Logistica Internacional, Argentina

Mudantia Movings & Relocations
Ayacucho 984 Floor 6th Suite A
CiudadAutonoma de Buenos Aires, 1111 
Argentina
Tel: 54 11 5368 7960
info@mudantia.com
POC: Alejandra Fabiana Rodriguez
POC: Sergio Ocaranza
Sponsors: Diagonal Int’l Moving S.L., Spain
Confianca Mudancas & Transportes Ltda., 
  Brazil 

MYCS
42, blvd Abdelmoumen, Résidence Walili St.
7th floor, n°50
Casablanca, Morocco
Tel: 212 522266663
Fax: 212 522266669
mycs@mycs.ma
POC: Jihane Kherbach
POC: Soundouss Kherbach
POC: Moundir Ben Mannsour
Sponsors: PT. Elang Mas Indocipta, Indonesia
Terra Moving & Logistics SRL, Romania 

Nina International Transport Inc.
4450 NW 74th Ave.
Miami, FL 33166-6443 USA
Tel: 786-953-4988
Fax: 786-360-4901
info@ninamoving.com
POC: Mario Alonso
POC: Anny Rubio
Sponsors: Rodi Cargo Int’l, USA
Move Management Int’l, Inc., USA

Pack It SARL
New Rawdah, Emile Lahoud St.
P.O. Box 13-5618 Chouran
Beirut, Lebanon
Tel: 961 70 966 965
info@pack-it.co
POC: Mona Labban
POC: Dany El Kady
POC: Ziad Soubra
Sponsors: Pharaohs Int’l Movers, Egypt
European Relocation Services, France

Paragon Shipping & Logistics WLL
c-16, Alhaydoos Building
Area 41, Cring Rd.
32062 Doha, Qatar
Tel: 974 4429 9555
Fax: 974 4464 4016
info@pslme.com
POC: Annaliza Diet 
POC: Rijumon Kunnumpurath 
POC: Sachin Nath VG
Sponsors: Safeway Transport, Greece 
Ghorayeb Int’l Freight Forwarding, Lebanon 

Pearson Home Moving
E. Pearson & Sons (Teesside) Limited
Bodymoor Green Farm, Coventry Rd.
Kingsbury, B78 2DZ Warwickshire, UK
Tel: 44 (0) 1827 876 257
Fax: 44(0) 121 226 4906
move@pearson-movers.com
POC: Stephen Hayward
POC: Scott Hayward
POC: Sally Ann Simmons
Sponsors: Packimpex, Ltd., Switzerland
Frey & Klein Internationale Spedition GmbH, 
  Germany

Prolink Moving & Storage Ltd.
Unit E Block 1 Ballybrit Bus PK
Galway, H91 WCSP Ireland
Tel: 091 779636
info@prolink.ie 
POC: Brendan Mulhern
POC: Graham Beazley
Sponsors: Irish Removal Specialist Limited, 
  Ireland
The Household Moving Company Ltd., 
  Ireland 

ReMovex
15- 17 Caledonian Rd.
London, N1 9DX UK
Tel: 0207 713 8719
Fax: 0845 6250211
info@removex.co.uk
POC: Hadi Diyan
POC: James Gibbs
Sponsors: Clockwork Removals Ltd., UK 
Anglo Pacific Int’l Plc., England 

Relo Move Ltd.
Hatasiya St. 21
P.O. Box 4031
4335004 Raanana Sharon, Israel
Tel: 972 (0)9 884 0500
Fax: 972 (9) 884 0600
info@relo-move.com
POC: Dov Inbar
POC: Shuki Miteran
Sponsors: Blue Horizon Shipping Inc., USA 
World Freight Relocations BV, The 
  Netherlands 

Rhema Movers Pte. Ltd.
No. 10, Changi South St. 3, #03-02
Singapore, 486147 Singapore
Tel: (656) 542-0201
Fax: (656) 542-1136
sales@rhemamovers.com.sg
POC: Gerald Pillai
POC: Mark Naidu
POC: Jesse Cajita
Sponsors: PT. Kotaisan Prima Transindo, 
  Indonesia
Felix Relocations (M) Sdn. Bhd., Malaysia

http://www.euromovers.com
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Royal International
SASS Complex, TC Gupta Compound
Next to Gundecha Onclave
Sakinaka, Andheri East
Mumbai, 400 072 Maharashtra, India
Tel: 91 22 6022 2399
enquiry@royalintl.in
POC: Winston Bose
POC: Jijo George
POC: Sumeesh Radhakrishnan
Sponsors: Delight Int’l Movers, UAE
Al Mulla Logistics WLL, Bahrain

Salaris & Co. SRL
Via Aurora 161C
Zona Industriale 01 S. Lucia, Fonte Nuova
00013 Rome, Italy
Tel: 0039 069051668 • Fax: 39 06190086269
michela@salaristraslochi.it 
POC: Katia Santantonio
POC: Michela Nannerini
Sponsors: Panda Trasporti SRL, Italy
Internazionale Traslochi Quartarone, Italy 

Sandhills Moving and Storage
1052 N May St. • P.O. Box 592
Southern Pines, NC 28387-4206 USA
Tel: 910-692-8685 • Fax: 910-692-6997
jbirdsall@gmail.com
POC: Jason Birdsall 
POC: Lauren Haralson
Sponsors: Victory Packaging Inc., USA 
 The Suddath Companies, USA 

Solsource Logistics 
2330 Cousteau Ct.
Vista, CA 92081-8366 USA
Tel: 760-929-0670 • Fax: 760-929-8639
info@ehtransport.com 
POC: Scott McCarthy
POC: Kristen Williams
POC: Bryant Park
Sponsors: Classic Forwarding Inc., USA 
Crystal Forwarding Inc., USA

Speed Team Logistics
Al Weibdeh Mount
Al Share’ah Street
Building No. 46
11191 Amman, Jordan
Tel: 00962 6 4630090
Fax: 00962 6 4630091
operation@speedteam-log.com
POC: Ahmad Abu Amarah
POC: Kayed Al Ramahi
Sponsors: Pumex Int’l Movers Co. Ltd., 
  Korea
Eurodean Int’l Movers Ltd., Ukraine

Team Courses International
87 rue Castellon
01100 Oyonnax, France
Tel: 334 74491710
contact@teamcoursesinternational.com
teamcoursesinternational.com
POC: Tolga Kinalioglu
POC: Ayhan Macit
POC: Mikail Tufan
Sponsors: Pelichet, Switzerland
Carl Hartmann GmbH & Co. KG, Germany

Timar
Quartier Oukacha Immeuble 1
Rue 1
Casablanca, 20580-0001 Morocco
Tel: 212 5 22 67 60 00
Fax: 212 5 22 67 25 84
dem@timar.ma
POC: Gilles Ranieri
POC: Hicham Aouiss
POC: Jamila Raada
Sponsors: Transportes Fluiters Int’l, Spain
D.T.N. Int’l Movers Pty. Ltd., Turkey

Traslochi CD Removals SRL
Via Tito Trocchi No 68
00166 Rome, Italy
Tel: 0039 063097020
sales.traslochicdrem@gmail.com
POC: Flavio Savalli
POC: Pamela Maestri
POC: Flaviana Piacentini 
Sponsors: RE-MOVE, Mexico
M. O’Neil Forwarding, SRL, Italy 

Victory Worldwide Transportation, Inc.
1045 Cranbury South River Rd.
Jamesburg, NJ 08831-3408 USA
Tel: (732) 719-0700
moveme@victoryworldwide.com 
POC: Francesca Vollaro 
POC: Anna Lasota
POC: Antonio Lee
Sponsors: White & Co. Plc., England 
Klein’s Moving & Storage Corp., USA 

Yes G2M
1FL, Dalsan 2-Gil 3-2,
Junggwan-eup, Gijang-gun
Busan, South Korea
Tel: 82 515 172444
alex@yesg2m.com
POC: Alex Jung
Sponsors: Semi Shipping Co., Ltd., Korea
Korea Transport Mobility & Solutions, Korea

Letter to the Editor
 
Dear Editor:

The Portal is my favorite “go-to” 
industry publication!
 The topics are always pertinent 
and timely, and most importantly, 
contain information which is useful 
to share with clients. I often read 
The Portal and then write industry 
advisories for our clients utilizing 
points from the variety of articles on 
a specific theme. Our clients appreci-
ate the industry news, which in turn, 
enables us to keep client satisfaction 
and feedback scores high.
 I also apply information from 
The Portal to our continual educa-
tion program. The plain language in 
The Portal makes the material easily 
understood by members of our staff, 
regardless of how much industry 
experience they hold. Keeping staff 
on the cutting edge of the industry 
excites them and develops them 
into industry experts. They manage 
shipments better and provide better 
customer service, therefore saving 
the company money.
 When I receive a stack of in-
dustry publications on my desk, The 
Portal is the first one I read.
 Thank you for keeping me 
informed and on top of our ever-
changing industry!

  Sincerely,
  Laura May Carmack
  Quality Manager, AIReS

Editor’s note: The Portal welcomes 
your feedback and ideas for the 
magazine. We also invite you to 
send us your articles and contribu-
tions to themes we will cover during 
the coming year. Topics that will be 
highlighted in 2017, as well as dead-
lines for each issue, can be found at 
www.IAMovers.org > Resources & 
Publications > The Portal Magazine. 
You can also receive alerts by sign-
ing up for the ePortal. It’s easy—just 
contact Julia O’Connor at 
JuliaO@iamovers.org.
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Supplier Members
BLC Moving Technologic S.L.
C/ Almutamid 6 Efificio Vega 1, P1, Mod 218
41900 Camas Sevilla, Spain
Tel: 34 955292247
info@bylogic.es 
POC: Isaac Galán
POC: Felipe Sánchez
Sponsors: Grupo Amygo, SA, Spain
De la Fuente Int’l Movers, Spain

Crater Group Co.
1300 Valley House Dr., #100-05
Rohnert Park, CA 94928-4927 USA
Tel: 718-954-4999
alex@crater.co 
POC: Alex Alpert
POC: Daniela Alpert
POC: Beth Krerowicz
Sponsors: Daryl Flood Int’l, USA 
Southern Winds Int’l Inc., USA 

FXcompared
147 W 35th St., Ste 1501
New York, NY 10001-2110 USA
Tel: 212-600-8556
iamovers@fxcompared.com
POC: Daniel Webber
POC: Andrea Barnes

MATT Moving Software Inc.
167 Feildcrest
Pointe Claire, QC H9S4A5 Canada
Tel: 514-697-0241
info@mattmovingsystems.com
POC: Paul Farthing 
Sponsors: ISS Worldwide Movers, UAE 
Global Corporate Relocations, Spain 

QuickMove Technologies Pvt. Ltd.
3rd Floor, #5C-316, J.B.J Complex, East of 
NGEF Layout,
Ramamurthy Nagar Main Road
Bangalore, 560016 Karnataka, India
Tel: 91-80-42104111
quickmove@quickmove.in
POC: Gopalakrishna Pillai K
POC: Emmanuel CS
Sponsors: Leo Packers and Movers, India
Inchcape Shipping Services (Qatar) WLL, 
  Qatar

WTI
P.O. Box 451865
Los Angeles, CA 90045-8523 USA
Tel: (310) 216-6700
Fax: (310) 641-4000
admin@wt-insurance.com
POC: Scott Fuhrman
POC: Holly Harris
Sponsors: Contour Logistics, Inc., USA
Platinum Moving Services, Inc., USA

Coming Up Next Time 
in The Portal

The Best Man or Woman for the Job

How do companies seek and sort out 
candidates for positions in their 

companies? For the January/February 
2017 issue of The Portal, we will invite 
input from both movers and recruiters. 
 Is there something new under the 
sun, or tweaks on the traditional methods 
of advertising job openings? Do you 
want experienced people lured from other 
companies, or would you prefer a clean 
slate—newcomers who will be molded 
to your own way of doing things, without 
preconceived notions on what the role in-
volves? What is the role of social media? 
In our industry, people frequently move 
from company to company. And how 
do you go about finding jobs—through 
recruiters, friends, online job boards, or 
other means?
 The ePortal and IAM Connected will 
provide information and guidelines on 
contributing to the magazine.

http://www.sclusa.com
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WASHINGTON UPDATE
By Jim Wise and Bryan Vickers, PACE, LLP

2016 Election Likely to Bring Change to Legislative, Regulatory Initiatives

On November 8, Donald Trump was elected the 45th Presi-
dent of the United States, aided by the one of the largest 

populist uprisings in modern American history. Trump’s strong 
showing assisted potentially vulnerable Republicans across the 
country in down-ballot races, with only two Senate seats and six 
House seats changing hands. 
 The month of December will remain a busy time for the 
Trump transition team, who will need to staff 4,000 agencies ap-
pointments, and nominate key leadership at the federal agencies, 
many of whom will require Senate confirmation.
 For Congress, the remainder of the year will be focused on 
efforts to pass a short-term continuing resolution funding the 
government and agencies through the end of March 2017, when 
the new Congress will work to establish agency budgets and 
priorities for FY 2017. 
 While the first year of a new presidency has historically 
been earmarked by robust legislative activity, the first 100 days 
of a Trump administration is more likely to see rollbacks of 
executive actions taken by President Obama and the naming of a 
nominee to the Supreme Court, as well as outlines for transporta-
tion and infrastructure, tax reform and potential paths forward 
for healthcare reform.

Fiscal cliff 
There is a “fiscal cliff” coming in March of 2017 that will 
present the Trump administration with its first significant test. 
In March, the U.S. debt limit will be suspended. Furthermore, 
spending caps are set to go into place at the same time the 
country’s debt will be at an all-time high. Congress previously 
circumvented the debt limits by addressing “sequestration” 
spending caps through budget agreements. Although both parties 
dislike the sequestration challenges they face, the task of achiev-
ing another budget agreement could be daunting.
 Such an agreement might deny President-elect Trump the 
ability to increase defense spending and infrastructure invest-
ment. Democrats would support an increase in defense spending, 
but only to the extent that a comparable investment in domestic 
spending is also attained. Further, throughout the campaign, 
Trump expressed his distaste for debt ceiling increases, aligning 
him with the House Freedom Caucus. Finally, while utilization 
of the Budget Reconciliation Act might afford a mechanism for 
the Senate Republican majority to move legislation without the 
60 plus votes required to avoid a Democratic filibuster, any in-
crease in long-term deficit numbers is prohibited under that act.

Specializing in the U.S. and Caribbean

We respect your privacy and relationships with your customers

• LTL Consolidated service
• Certified by the US Department of Defense and the GSA

Among many of our services  
we provide: Heavy Machinery,  
Specialized Crating, Rigging, 
also Fine Art Handling

• Customs clearance      
• Documentation      
• Storage service 

• Origin service      
• Ocean freight      
• Destination service      

We will take care of everything, such as:

Complete Origin and Destination ServicesComplete Origin and Destination Services

Serving the USA and Caribbean
New York, Chicago, Miami, California, 
Massachusetts, Connecticut, Philadelpohia,
Puerto Rico, Dominican Republic

(800) 4LA-ROSA
www.lrdm.com
info@lrdm.com

http://www.lrdm.com
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Easing regulatory burden on industry
IAM member companies, and private industry at large, have 
seen a significant increase in the number of regulations issued 
over the past eight years. Almost 21,000 regulations have been 
enacted at the federal agency level. During the campaign Trump 
criticized the number of government policies that were created 
by executive action. He now says he will review many of those 
executive actions, repeal those he views as inappropriate, selec-
tively enforce others and reduce this practice in the future.
 Among those pending regulations (i.e., those not finalized), 
a few are likely the first, and easiest, for a Trump administration 
to target. With respect to the U.S. Federal Motor Carrier Safety 
Administration (FMCSA), the long-awaited Electronic Logging 
Device (ELD) likely will take effect as scheduled; however, 
smaller regulations and initiatives, including the Compliance, 
Safety and Accountability (CSA) scoring metrics and display, 
may be revisited.
 Also, pending U.S. Environmental Protection Agency (EPA) 
emissions regulations for tractor trailers and other commercial 
vehicles are likely to be reevaluated. Not yet finalized for the 
commercial side, these regulations are aimed at requiring drastic 
reductions in emissions levels and improved efficiencies.

Military spending, troop levels
Candidate Trump also ran on strengthening the U.S. military, 
which would directly affect IAM member companies responsible 
for the majority of service members’ household moves domes-
tically and internationally. For example, his plans include an 
additional 60,000 troops for the U.S. Army, increased battalion 

numbers for the U.S. Marines (an additional 12,000 service 
members) and increased personnel capacity for the U.S. Navy.
 The level of increased spending will face an uphill battle in 
the Congress, due to the fiscal pressures placed on the agencies 
by Republican lawmakers, even those who strongly support the 
military. The President-elect has stated he will find money avail-
able for spending by conducting comprehensive audits of the 
Pentagon and reducing identifying and eliminating duplicative 
efforts.

Tax and trade
The implications of new trade policies could have a dramatic 
effect on traffic to and from American ports, and the potential 
exists for the impact to be more directed at West Coast ports than 
others. Trump has indicated his desire for a 45 percent tariff on 
Chinese imports into the United States and a 35 percent tariff 
on Mexican goods, such as cars and trucks. It is not clear what 
mechanism he would use to impose such tariffs, or whether he 
will pursue them in 2017.
  During the campaign, he also iterated his opposition to the 
Trans Pacific Partnership (which may not enjoy support in Con-
gress anyway) and announced the Trump Trade Doctrine. This 
doctrine holds that his Administration would consider only trade 
agreements that will increase the U.S. Gross Domestic Product 
growth rate, decrease the trade deficit and strengthen the U.S. 
manufacturing base. As a result, other regional trade agreements 
such as the T-TIP (Transatlantic) and North Atlantic Free Trade 
Agreement may be revisited, affecting revenue and activity at 
the ports.

•Worldwide household goods
•Origin and destination service
•Relocation service
•Ocean- and air-freight
•Port agency/customs clearance
•General Commodities
•Warehousing and Trucking

We are looking forward 
to your requests!
Ulrike Winkelmann
International sales manager

INTERNATIONAL FORWARDING www.rosebrock.com

Wilhelm Rosebrock GmbH & Co. KG
P.O. Box 14 02 64, 28089 Bremen / Germany

phone +49  421  520 00-22
fax +49  421  520 00-9922

uwinkelmann@rosebrock.com
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Port agency/customs clearance
We are looking forward 
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Ulrike Winkelmann
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Industry Calendar
February 5–7, 2017
EUROVAN Meeting
Garmisch-Partenkirchen, Germany

February 26–March 3, 2017
AMSA 98th Annual Educational 
  Conference & Expo
Palm Springs, California, USA

February 28–March 1, 2017
IMC–International Mobility Convention
Penang, Malaysia

March 5-8, 2017
FIDI 66th Annual Conference
Dubai, United Arab Emirates 

March 11, 2017
Move for Hunger Rock 'n' Roll DC 
  Marathon, 1/2 Marathon & 5K
Washington, DC, USA

May 2–7, 2017
California Moving & Storage Association
  Convention
Rancho Mirage, California, USA

May 11-13, 2017
Young Movers Conference (YMC)
Riga, Latvia 

April 23–26, 2017
LACMA Convention
Puerto Vallarta, Mexico

June 4-7, 2017
National Council of Moving Associations 
  (NCMA)
Santa Fe, New Mexico, USA

September 27-29, 2017
ERC Global Workforce Symposium
Chicago, Illinois USA

October 9–12, 2017
IAM 55th Annual Meeting & Expo
Long Beach, California, USA

October 4–8, 2018
IAM 56th Annual Meeting & Expo
Washington, DC, USA

October 3–6, 2019
IAM 57th Annual Meeting & Expo
Chicago, Illinois, USA



The right solution at the right time.

• Military and Government   
 Ocean Services to and        
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• Port and Consolidation    
 Services

• Inland Transportation

• Competitive Hawaii Ocean   
 Services

• GSA Relocation Services

For more information, visit 
us at pashagroup.com and 
pashafamiliesfirst.com 
or call (415) 927-6400.
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