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Risk management solutions for the 
transportation and moving industry

Wells Fargo Insurance understands that the handling of household goods damage requires 
a sensitive approach compared with usual marine cargo claims. Through offices located in 
Singapore, London, New York, and Los Angeles, our network of dedicated survey agents and repair 
firms can help you manage settlements almost anywhere in the world. 

•  Online administrative tools
•  Open marine cargo/shipper’s interest
•  Motor truck cargo
•  International and domestic
•  Property 
•  Vacant dwellings

•  Errors and omissions
•  Directors’ and officers’
•  Commercial auto
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•  Environmental liability
•  Workers’ compensation
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HEADLINES

TERRY R. HEAD
IAM President

What Does the Barometer Tell Us?

A s is typical following the IAM Annual Meeting and Expo, we devote a good bit of 
this post-conference issue of The Portal to coverage of the event. It’s no easy task, 

especially when you consider the number of business, educational and social network-
ing events that take place over that four- or five-day period. Looking back, I believe our 
theme—“Participate. Partner. Play.”—captured very well what transpired in San Diego 
this past October.
  It also can be a little challenging as we try to describe what took place from a num-
ber of perspectives. Obviously, we try to provide a retrospective for those members who 
were there and actually participated, as well as include an overview for the thousands of 
members and other industry stakeholders who did not attend. This latter group can get 
a sense of what transpired only by reading the magazine and by viewing the numerous 
photos and videos from our gathering. Those visual items, along with many of the pre-
sentation slides used during the business sessions, panels and Knowledge Labs, are now 
posted on our website or have been made available via links provided in recent issues 
of our various newsletters. Be sure to check them out—you just might see yourself or a 
few hundred people of your favorite people. 
  The one question I’m always asked is, “How many people attended this year?” 
I sometimes think that over the years the total number of participants at the annual 
meeting has become a barometer for how well the Association and, perhaps to a greater 
extent, the industry is doing at a given point in time. There may be some validity to that 
number as a gauge since in the past we’ve seen our attendance flatten and even go down 
during slowdowns of the global economy.
  Well over 1,850 people registered as attendees or manned their company’s booth in 
the exhibit hall. After taking into account no-shows and a few last-minute cancellations, 
our official number will be recorded as 1,787 since we don’t count the people who only 
purchase exhibit hall passes or those who buy single event tickets. These numbers do 
not come close to our record of almost 2,350 back in 2012, when we celebrated IAM’s 
50th anniversary, but they do suggest that things are trending up. The barometer appears 
to be signaling that the storm is passing and thus that calmer waters lie ahead. 
 Yes, we all know there is that other group of 200 to 300 hangers-on who, for 
whatever their reasons or rationale, just linger in the bar or lobby working the crowd 
and passing out their business cards. We get very few complaints about the conference, 
but this “freeloading” mentality is becoming an increasing frustration to the Association 
and our members. I wish we could do more to curtail such activities, but since they’re 
occupying public space we have few options available. I am afraid it’s up to you, our 
members, to call them out and simply refuse to engage with them. Some might surmise 
that freeloaders could be seen as a financial barometer, an indication of their company’s 
financial well-being or lack thereof.
  There is a lot more information in this issue beyond the conference that should be 
of interest to you now that you are back at work and focused on the year that looms 
ahead. As you peruse this issue you will quickly realize that some major changes are 
coming to both the military/government and commercial segments of our global indus-
try. Please read, heed ... and be sure to keep your eye on the barometer.
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Participate. Partner. Play. IAM Puts the Fun Back into Moving!

By Janet Seely

The IAM Annual Meeting & Expo is known 
worldwide as the global meeting, a place 

where companies can participate in a variety of 
business meetings and knowledge sessions and 
meet in person with potential and current busi-
ness partners. Equally important, it is a meeting 
that encourages play. From a member-organized 
motorcycle excursion and a fun run for charity 
to team-building activities, a carnival-themed 
fundraising event, and a variety of social recep-
tions, IAM knows that a combination of business 
and pleasure—and a beautiful destination such as 
San Diego, California—makes for a memorable 
conference. Over the four full days of the 2015 
Annual Meeting & Expo, IAM fulfilled its mis-
sion for members to participate, partner and put 
the fun back in moving.

An invigorating prelude to an 
action-packed week
Arriving a few days early to San Diego, 22 IAM 
members from 11 countries came together for 
the I’AM A REBEL fifth annual Harley mo-
torcycle road trip. The excursion, organized by 
Tom Vesperman (Trans International Moving & 
Shipping), started with a two-day ride on Thurs-
day and Friday for the “Flyers,” followed by a 
Saturday trip that included family members. 
 Donning this year’s green souvenir cap, 
courtesy of Michelle Preshaw (Irish Relocation 
Services) and Steve Fanning (Britannia Movers 
International), the Flyers roared off toward an ear-
ly lunch in the Palomar Mountains then on to Big 
Bear Lake. With threatening weather just ahead of 
them, “We were like storm chasers,” Vesperman 
said. That night, he added, “Hardened bikers were 
in bed by 10:00pm.” The next day looked to be 
more of the same, so the Flyers circled Big Bear 
Lake, climbed the mountain to 8,500 feet, and 
then headed back to San Diego.
 Family Day brought new faces and a support 
vehicle to join the riders. Negotiating “endless 
bends, twists, and turns,” the group again headed 
to Palomar, then on to Lake Henshaw and Julian’s 
Pie shop, famous for its apple pie and ice cream. 
After a stop at another landmark, the Julian Hard 
Cider outlet, there was a dash to beat the storms. 
Despite the difficult weather and hard riding, one 
first-timer in the group declared “you can sign me 
up for next year!”



12 November/December 2015 • THE PORTAL IAM: Moving Forward Together

And the race was on
On Sunday, the first day of the conference, participants in the 
12th Annual 5K Charity Fun Run/Walk streamed to the beau-
tiful marina behind the Manchester Grand Hyatt. The event, now 
managed by Paramount Transportation Systems and sponsored 
by PacGlobal Insurance Brokerage, took place on a cool, over-
cast morning perfect for running. 
 The three top winners of the 5K were:
• Enrique López Alcalde (Hasenkamp) 1st Place
• Jeff Warzinski (Champion International Moving, Ltd) 2nd 

Place
• Lisa Drewry (Taylor International) 3rd Place overall and 1st 

Female to finish

  All profits from the Fun Run/Walk benefit the Orthopaedic 
Institute for Children (OIC), a world leader in pediatric orthope-
dic care, education and research, based in Los Angeles, Califor-
nia. Through the generous support of the 5K Charity Run/Walk 
sponsors and participants OIC can continue to provide outstand-
ing care for children with musculoskeletal disorders and to 
provide care for children regardless of ability to pay. (Complete 
race results will be posted at www.pts-ca.com/5K.)

YOUR SWISS MOBILITY SPECIALIST
Quality & Independence since 1957

 GENEVA   -   LAUSANNE   -  BASEL   -   ZURICH                           TEL. +41 (0) 22 300 4 300   -   WWW.HARSCH.CH

MOVING            |            RELOCATION            |            FINE ART TRANSPORT            |            RECORDS MANAGEMENT

Lisa Drewry and Enrique López 
Alcalde finished at the top of the 
field.

Jeff Warzinski took second 
place in the Fun Run.

Runner Lars Lykke Iversen (left) was inducted into 
IAM’s Hall of Honor during the Annual Meeting.
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Setting the tone, and setting the stage
At 7:30am on Sunday exhibitors began erecting their booths, an-
ticipating the 2:00pm opening of the Expo. At 10:00am the first 
attendees received their badge and bag at the registration desk, 
where the lines moved efficiently for those who had pre-regis-
tered and those registering onsite, as well as members purchas-
ing event and raffle tickets, signing up for IAM-YP membership, 
and taking care of other membership details.
 The annual Joint Leadership Breakfast commenced at 
8:30am with members of the IAM Executive Committee, the 
Core Members Management Board (CMMB), the IAM-YP Man-
agement Board, and IAM staff. Core Members Representative 
Jackie Agner (Golden Services LLC) welcomed the assembled 
group, and invited IAM Chair Peg Wilken (Stevens Forward-

http://www.gts.com.lb
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ers) to take the floor. Wilken thanked the 
CMMB and IAM staff for their efforts in 
supporting the Association over the past 
year. Each board member was introduced, 
as were new IAM staff members Steve 
Cox, director of finance; Margaret Kerr, 
membership services coordinator; and 
Debbie Stadtler, marketing and commu-
nications manager. 
 IAM staff briefed the group on the 
status of membership, programs, commu-
nications, and affairs of importance to the 
Association and the industry. Afterward, 
the Executive Committee began a full-
day business meeting. 
 Midmorning saw the IAM-YP group 
heading offsite for their annual team-
building event, this year a scavenger 
hunt, while IAM roving staff directed 

attendees to the registration desk, and 
assisted members in downloading the An-
nual Meeting event app on their mobile 
devices and accessing the IAM Social 
Café. For the next four days those mem-
bers had at their fingertips the full confer-
ence schedule, their personal schedule, 
attendee and exhibitor lists, speaker bios, 
and the IAM Twitter feed.
  By the 2:00pm opening of the Expo, 
exhibitors were more than ready for 

MC 551548

Movage, Inc. • 135 Lincoln Avenue • Bronx, NY 10454
Tel: 718.292.7000 • info@movage-moving.com • Toll Free 1.866.9.MOVAGE

www.movageinternational.com

“As we say "Up-Front & On-Time Service Worldwide", it centers on accountability, inclu-
sive pricing and an impeccable reputation in the industry. Movage International will provide 
you with seamless service you can trust.”

P Air & Ocean Freight
P Full Destination Service
P Full Origin Service
P FCL, LCL & Consolidation Service

P Fine Arts Handling
P Storage Service
P OTI-NVOCC Licensed

US DOT 1459999 - ICC MC 551548 – NY DOT T36787 – NVOCC 023028N

visitors. Many vendors hosted product 
demonstrations, contests, raffles, and 
giveaways. To soothe travel-weary at-
tendees, there was a sponsored relaxation 
lounge with a seated massage station, and 
members enjoyed portraits made by a 
caricature artist and photos taken with the 
San Diego Chargers cheerleaders. 
 The IAM annual meeting drew more 
than 200 first-time attendees this year, 
and former IAM Chair Georgia Angell 

mailto:info@movage-moving.com
http://www.movageinternational.com
http://www.movageinternational.com
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(Foremost Forwarders, Inc.) hosted a 
special late afternoon Knowledge Lab 
for them. Angell simulated a reception 
situation and gave the group valuable 
pointers on how to introduce themselves 
to other attendees, join a conversation al-
ready in progress, present a business card 
properly, and stay energized and healthy 
through four rigorous days and nights of 
business meetings and socializing. 
 Long-time members, new mem-
bers, first-time attendees, and special 
guests all drew upon their networking 
skills as IAM’s rolling welcome recep-
tions kicked off. The first, at 5:30pm, 
was the IAM-YP Welcome Reception, 
followed at 6:00pm by the New Mem-
bers, First-Time Attendees & Special 
Guests Reception held on the 32nd floor 

Accepting  
New Members!

Is your company diversifying into logistics? Do you already work in logistics, providing office moving, project 
forwarding, warehousing and distribution or cargo moving? 

Then it’s time to join forces with a group of IAM members who formed the IAM Logistics Network (ILN).

This member-driven group, created in 2013, facilitates networking among IAM colleague companies seeking to 
expand already-thriving logistics businesses or ready to diversify into new business sectors.

ILN members realize these membership benefits immediately: 

 ▶ Become part of an logistics network of IAM members 
with whom you’ve already spent years developing 
relationships and trust.

 ▶ Join your ILN colleagues for anytime chat and 
discussion on the ILN Members-Only LinkedIn Group 
and in the IAM Social Café.

 ▶ Take part in ILN members-only networking events at IAM’s Annual Conference & Expo and Regional Meetings.

To join, or receive more information on the IAM Logistics Network (ILN), contact Membership@IAMovers.org

Members  can display  the ILN logo  on their  websites!

mailto:Membership@IAMovers.org
http://www.iamovers.org/ResourcesPublications/Video.aspx?ItemNumber=2423
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of the Seaport Tower. At 7:00pm mem-
bers eagerly headed for the 4th floor pool 
deck and the official IAM Members 
Opening Reception. Guests entering 
the all-members reception were greeted 
by the sight of “cotton candy girls” on 
stilts, who happily posed for pictures. A 
smorgasbord that included buffet stations 
of turkey and beef as well as empanadas, 
samosas, rice crispy treats, funnel cakes, 
and caramel apples energized the hungry 
crowd, who settled at tables beside the 
pool until 9:00pm. Then a large number 
of attendees made their way to the Alan 
F. Wohlstetter Scholarship Fund FUNd 
Night.

http://www.lginternationalmovers.com


IAM: Moving Forward Together November/December 2015 •  THE PORTAL     19

2012

http://www.airanimal.com


20 November/December 2015 • THE PORTAL IAM: Moving Forward Together

 IAM’s sixth annual fundraiser benefitting the scholarship 
fund introduced a new “county fair” theme. Ticket holders tried 
their luck at games including air hockey, foosball, basketball toss, 
skee ball, indoor golf, and motorcycle racing. The night’s biggest 
draw, however, was the dunking booth. A veritable who’s-who 
of IAM leadership and staff braced themselves as members 
hurled balls at a target to trigger a deluge of cold water. Risking 
bad head colds in the name of scholarships were Core Members 
Representative Jackie Agner and Core Members Representative 
at Large Boris Populoh; IAM President Terry Head; Senior Vice 
President Charles “Chuck” White; Director of Programs Brian 
Limperopulos; and Website Content Manager Carl Weaver. Also 
taking a dunk was booth sponsor and good sport Richard Corona 
(Enterprise Database Corporation). 
 Four lucky raffle winners received a complimentary ticket 
to the 2016 AFWSF fundraiser at the IAM Annual Meeting in 
New Orleans, Louisiana: Mindy Cafiero (Paxton International), 
Juan Espinoza (Multi Transportes Mex SA de CV), Brian Gold-
stein (The Pasha Group), and Ian Valentine (Executive Moving 
Systems, Inc.). Anndria Miller (Dice Forwarding, Inc.) and Linda 
Mertz (guest of IAM member) each received a two-night compli-
mentary hotel stay at the Manchester Grand Hyatt Hotel. Misael 
Paixao (Millenium Transportes Ltda) and Andrews Silva (Mil-
lenium Transportes Ltda) held the winning tickets for the grand 
prize—complimentary registrations for the 2016 Annual Meeting 
in New Orleans.
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A time for tributes, thanks and tears
The next morning, the stage was set for the annual IAM Mem-
bership Breakfast. Following opening remarks, IAM Chair 
Peg Wilken introduced Heather Engel (True North Relocation, 
LLC), president of the Alan F. Wohlstetter Scholarship Fund, 
who congratulated the ten recipients of $5,000 scholarships and 
recognized the sponsors of the AFWSF FUNd Night. Ticket 
sales alone for the FUNd night exceeded $10,000, with a final 
accounting still to come. In addition, Engel and AFWSF board 
members Deborah Woodall Passmore (Suddath Government Ser-
vices) and Jackie Agner accepted $5,000 donations from IAM 
members Royal Hawaiian Movers and National Van Lines, and 
$10,000 from the Manchester Grand Hyatt Hotel.
 A video tribute preceded the introduction of each of the 
three distinguished 2015 IAM Hall of Honor inductees. Hans 
Gerzymisch (ITO—International Transport Organisation) 
entered the transportation industry in 1929. In the early 1950s 
he began moving military families, and was instrumental in the 
development of the door-to-door service that greatly reduced 
transit times and claims when moving military household goods.  
Accepting the Hall of Honor award for Mr. Gerzymisch, who 
died in 1987, was his grandson. 
 Lars Lykke Iversen described being inducted into the Hall of 
Honor as something he “could never have dreamt about” when 
he started in the industry in Hong Kong almost 30 years ago. 
Iversen led the acquisition of Santa Fe Transport in 1988 and 
subsequently developed Santa Fe Group into a leading Europe, 
Middle East and Asia Pacific relocation company.
 An IAM member for more than 30 years, James W. (Jim) 
Westbrook recalled his first IAM meeting in 1967 in Frank-
furt, Germany, and thanked his industry friends and colleagues 
“whom I have grown to know, trust, respect and depend on for 
their guidance and friendship over these many years.” West-
brook’s company, Sentinel International Forwarding, is a Gov-
erning member of IAM. 
 John Day (Daycos), chair of the Hall of Honor Selection 
Committee, and IAM Chair Peg Wilken presented Mr. Gerzy-
misch’s grandson, Iversen and Westbrook with a crystal award, 
Hall of Honor lapel pin, and certificate of induction. Photos and 
biographies of all IAM Hall of Honor inductees are online at 
www.IAMovers.org.
 Next, IAM President Terry Head took the stage and official-
ly welcomed the meeting’s nearly 1,800 conference attendees. 
He then invited Move for Hunger founder Adam Lowy onstage 
to present the 2015 IAM Mover of the Year award to Atlantic 
Relocation Systems, which joined Move for Hunger’s efforts in 
early 2013. Since that time the company, which includes 13 loca-
tions nationwide, has collected more than 30,000 pounds of food 
for food banks and pantries across the United States, providing 
more than 25,000 meals.  
 Head also recognized the work of Operation Homefront, 
a nonprofit group that provides support to the families of service 
members. The San Diego chapter of the California Moving & 
Storage Association distributes backpacks to children through 
Operation Homefront, and Head presented a $5,000 donation to 
that organization on behalf of IAM. The Association’s support 
for Move for Hunger and Operation Homefront exemplify the 
values of a new IAM entity, Here2Help, which will enable IAM 
members to provide logistical support in the wake of natural 
disasters and other events.  

http://www.IAMovers.org
http://www.maxwellrelocations.com
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 During his annual review of the As-
sociation, Head reported on the financial 
health of IAM, presented membership 
statistics for company and individual 
memberships—2,444 members in 165 
countries—and provided updates on IAM 
programs and services, including the 
duties of Rob Faraone, IAM’s Regional 
Relations Liaison—Asia. Head also 
described a proposal to amend the As-
sociation by-laws to expand the IAM Ex-
ecutive Committee by one member—an 
Overseas Core Members Representative. 
The Overseas Core Members Representa-
tive would be required to reside outside 
the United States and work for a com-
pany domiciled outside the United States. 
The proposal to amend the by-laws would 
be presented for approval by the Core and 
Governing members in their respective 
membership meetings.
 Next, the breakfast attendees were 
treated to a first look at a new IAM 
project: a history of the moving indus-
try and IAM. The history, plotted on an 
online timeline, will offer members an 
opportunity to share their own history by 
uploading stories and photos of company 
founders, trucks, warehouses, and work-
ers, paying homage to their beginnings 
in the industry and to the growth of their 
businesses over the years. 
 Attendees at the breakfast also 
shared in a humorous and moving tribute 
to Belvian Carrington, Sr., who retired 
as IAM General Manager after 50 years 
of service to the Association. The insti-
tutional memory of HHGFAA and IAM, 
and a Jack of all trades when it came to 

mailto:rates.dk@aspiremobility.com
mailto:rates.se@aspiremobility.com
http://www.aspiremobility.com
http://www.aspiremobility.com
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putting on annual meetings, Carrington witnessed much growth 
and many changes in his half century of service. He also made 
many good friends whom he only saw once a year, but enjoyed 
for decades. Gloria Carrington was also recognized for volun-
teering her services in the early years of the Association, when 
the staff consisted of only two or three people.
  Following the breakfast, members scattered to their next 
appointment or event. Many continued their individual meetings, 
some attended the International Shippers Association (ISA) 
board meeting and luncheon, and, at 11:30am, the exhibitors’ 
cocktail reception drew a crowd to the Expo.

The Core Membership Meeting kicked off at 1:00pm. Core 
Members Representative Jackie Agner opened the meeting 
and introduced the Core Members Management Board. IAM 
members heard from IAM President Terry Head on the proposal 
to add an Overseas Core Members Representative to the IAM 
Executive Committee, which would necessitate a change in 
IAM by-laws. Programs Director Brian Limperopulos reviewed 
a number of “hot topics,” including how the UK C3 customs 
change could affect shipping to Europe, the IMO container 
weighing initiative, an update on the distribution of custom-
ers’ private data by U.S. Customs. Gabriela Dimitrova, Head of 
European Affairs for FEDEMAC (Federation of European 
Movers Associations), outlined the organization’s activities, 
which include monitoring EU and National legislation. She was 
followed by Aivars Usans (FF International Moving, Ltd.), a 
past president and current board member of FEDEMAC. Usans 
added his perspectives on the FEDEMAC International Moving 
Industry Summit, held in Riga, Latvia, in September 2015. (For 
more information about the Leaders Summit, see page 70.)
 IAM Marketing Manager Debbie Stadtler gave a short pre-
sentation on the 2015–2016 IAM Membership Directory, which 
was published as a downloadable PDF and is available online 
at www.IAMovers.org. IAM Senior Vice President Charles 
“Chuck” White previewed two sessions on the annual meeting 
agenda: the Government & Military Affairs Panel and the Spe-
cial Session on the final day of the conference. 

http://www.IAMovers.org


IAM: Moving Forward Together November/December 2015 •  THE PORTAL     27

http://www.newlandrelo.com/en/


28 November/December 2015 • THE PORTAL IAM: Moving Forward Together

       
COMPLICATED SIMPLE. 
MAKING THE

For over 35 years, Daycos has been simplifying the complexity of 

 government, agent, and national account invoicing. With custom software and trained 

invoicing experts, you can be certain of the accuracy of Daycos’ billing, invoicing, and 

 post-audit services. After all, it’s our specialty.

800.366.1440  |  Norfolk, NE  |  www.daycos.com  |  blog.daycos.com

• Department of Defense
• Department of State (DOS)
• Non-Temporary Storage
• National Account

• Agent 
• GSA

Complete Billing Services

NO HIDDEN FEES and NO SUPRISES. Just one simple, flat invoicing fee.

http://www.daycos.com
http://www.daycos.com


IAM: Moving Forward Together November/December 2015 •  THE PORTAL     29

 In mid-afternoon, the members were still going strong, 
attending The New Dynamics of Business Promotion Knowl-
edge Lab, led by IAM Website Content Manager Carl Weaver; 
heading to the IAM-YP Membership Meeting; and later joining 
a panel discussion in the Knowledge Lab provocatively titled 
Lead Generation: Is It Worth the Money? Moderated by Ray 
daSilva (Interstate International), the panel of four members 
shared their opinions on the subject and addressed questions and 
comments from the audience.  

http://www.highrelo.com
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 The final event of the day was the 
Ladies in Moving (LIMA) business ses-
sion and networking reception. 

Building partnerships—and businesses
Tuesday morning brought with the 
members’ buffet breakfast, followed by 
sessions throughout the day. The Claims 
Panel, moderated by Claims Committee 
Chair John Burrows (DeWitt Companies 
Ltd LLC), kicked off at 8:30am. The 
two-hour session included industry panel-
ists Kirra Floyd, Claims Manager, Total 
Military Management, Florida, and Boris 
Populoh, Senior Vice President, Willis 
Relocation Risk Group, Virginia. Also 
participating on the panel was Daniel 
Martinez, Business Processes Division 
Chief, Military Surface Deployment and 
Distribution Command (SDDC), Scott 
Air Force Base, Illinois. 
 Topics discussed included the fire 
onboard the vessel M/V Courage and 
an update regarding claims. Also on the 
agenda were business rules for mold and 
mildew; DPM shipment liability; and 
time limits on claims. Martinez updated 
the audience on SDDC’s wish to reinsti-
tute the DP3 Claims Score. He provided 
some ideas for accomplishing that, but 
also offered the audience a blank slate on 
which to propose their own concepts on 
how this could be instituted by SDDC. 
 At 10:30am the first Knowledge Lab 
of the day—Boost Your Career, Learn 
from the Best—got underway with an 
introduction from IAM President Terry 
Head. Moderated by Programs Direc-
tor Brian Limperopulos, the panel of 
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industry vets and young professionals 
discussed how they came to the industry, 
their experiences with on-the-job (or 
on-the-fly) training, and the benefits of 
having a mentor as they advanced in their 
positions. A networking session followed 
for those interested in connecting with 
mentors or protégés through IAM’s Men-
tor Match program.
  In a meeting room nearby, the In-
ternational Shippers Association (ISA) 
annual membership meeting was con-
vened by ISA Chair Han Helders (Crystal 
Forwarding, Inc.). Elections were held 
for three positions and, as of November 
1, Mark Nash (EuroUSA Shipping Inc.) 
became ISA’s chair; Han Helders (Crystal 
Forwarding Inc.) the vice chair; and 
Adam Hall (Coleman World Group) the 
secretary. Each ISA board member must 
be an IAM member. 
 ISA members were briefed on the 
group’s financial status and issues related 
to shipping household goods in the Atlan-
tic and Pacific Lanes. 
 IAM professional staff provides 
administrative support to the Interna-
tional Shippers Association under a 
management agreement. For more about 
ISA visit www.IAMovers.org > Affiliate 
Groups. 
  Following a buffet lunch with 
the exhibitors, members interested in 
diversifying into logistics headed to the 
Knowledge Lab for the Convert Your 
Warehouse into Cash session, presented 
by Steve DeHaan, president & CEO of 
the International Warehouse Logistics 
Association. In the ballroom next door 
the Military and Government Affairs 
Panel was getting underway.
 The 2015 Military and Government 
Affairs Panel was one of the most diverse 
in recent years. Representatives from 
six different organizations briefed the 
attendees on the major issues facing each 
of the groups. Attendees heard from the 
U.S. Department of State, U.S. General 
Services Administration (GSA), GSA’s 
Transportation Audits Division, and three 

http://www.IAMovers.org
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U.S. Department of Defense agencies: 
the Surface Deployment and Distribution 
Command (SDDC), the Defense Personal 
Property System Program Management 
Office (DPS PMO), and the U.S. Navy’s 
Global Logistics Support office.
 Representing the U.S. Department 
of State (DOS), Charles Olden provided 
facts and figures for 2015 and gave sug-
gestions on how IAM members could get 
involved in the DOS moving program. 
Donna Jack, from GSA Audits, gave an 
overview on the Audits Division or-
ganization chart and identified the key 
items the division would focus on in the 
coming year. Kim Chancellor, with the 
GSA Employee Relocation Resource 
Center (ERRC), provided information on 
the Centralized Household Goods Traffic 
Management Program (CHAMP) and a 
number of new initiatives planned for the 
coming year.
 The U.S. Department of Defense 
(DoD) portion of the panel stimulated a 
great deal of discussion with the session 
attendees. Tim Knapp, the Deputy Pro-
gram Manager for DPS, provided an up-
dated rollout schedule for DPS enhance-
ments. Representing the Navy Household 
Goods & Global Distance Support 
Center, Deb McGlennon announced plans 
to hold a series of meetings at Navy sites 
across the country in early 2016 to allow 
DoD Transportation Service Providers 
and agents to share their issues and ideas 
with Navy leaders. The final panelist to 
speak was Lt Col Todd Jensen, the new 
Director of Personal Property at SDDC. 
Lt Col Jensen has been with SDDC for 
only a few months but showed his grasp 

of all the key issues currently being faced 
by both DoD and the industry. 
  Late afternoon brought the final 
Knowledge Lab of the conference, 
Navigating the Maze of Buying and 
Selling DoD-Approved Companies. A 
rapt audience listened as attorney Buzz 
Bailey, of Washington, DC, law firm 
Garvey Schubert Barer, and IAM Senior 
Vice President Charles “Chuck” White 
detailed the intricate process—and the 
pitfalls to avoid—for Transportation 
Service Providers who wish to sell or 
purchase a company approved to move 
household goods for the U.S. military and 
government. 
 The third annual IAM Logistics 
Network (ILN) business session opened 
at 4:00pm with a welcome from ILN 
Chair Larry DePace (Secor Group Global 
Logistics). The packed agenda included a 
rundown of the services IAM is provid-
ing for the ILN membership, presenta-
tions by organizations with which the 
ILN has partnered to enhance the value 
of ILN membership, and an update on the 
establishment of IAM’s nonprofit entity, 
IAM Here2Help. At the conclusion of the 
business session, ILN members net-
worked over cocktails then dispersed to 

http://www.veron-grauer.ch/en/
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enjoy the free evening. (For more on the 
ILN Logistics Network and details of the 
business session, see page 63.)
 As meeting attendees met up for 
private business dinners and informal net-
working, the IAM Young Professionals 
made their way to San Diego’s Gaslamp 
district and the Tipsy Crow, the venue for 
the IAM-YP social mixer. For the first 
time, tickets were sold to non-YPs, who 
were invited to join the party-in-progress 
at 11:00pm. (See more on the IAM-YP 
events on page 55.)

Friendly feuds, as the sun sets on 
the San Diego adventure
Many members were still making their 
way to breakfast with the exhibitors when 
the Governing Membership Meeting 
was convening at 9:00am. First on the 
agenda was the distribution of ballots 
to elect the officers of the Association. 
When the ballot count was completed, 
Peg Wilken (Stevens Forwarders, Inc.) 
and Tim Helenthal (National Van Lines, 
Inc.) were re-elected as Chair and Vice 
Chair, respectively, as were Members At 
Large John Burrows (DeWitt Moving & 

http://www.zuhalshipping.com
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Storage), Stephan Geurts, Jr. (GovLog, 
N.V.), and Mike Richardson (Senate 
Forwarding, Inc.). Running for the seat 
vacated by Brandon Day (Daycos) was 
former IAM chair Georgia Angell (Fore-
most Forwarders, Inc.), who was elected 
to the Executive Committee. Members 
also approved a proposal to amend IAM 
by-laws to add a board seat for an Over-
seas Core Members Representative.  
  Reports from the standing committee 
chairs were followed by short presenta-
tions from IAM Programs Director Brian 
Limperopulos and Marketing Manager 
Debbie Stadtler, and a review of cur-
rent government and military issues by 
Senior Vice President Charles White. The 
session concluded with President Terry 
Head’s announcement of the election 
results.
 As the Governing Members meeting 
was winding down the Expo was empty-
ing, marking the end of another success-
ful conference for the 121 exhibitors who 
saw steady traffic throughout the four 
days. One of the final events in the hall 
was the Move for Hunger raffle drawing. 
Congratulations go out to Benjamin Ohe-

If you need a worldwide removal company with over 500 years’ 

experience contact Shore Porters on: +44 (0)1224 569 569 

Whichever part of the 
world you’re moving to, 
your clients come first.

Email: international@shoreporters.com

www.shoreporters.com

mailto:international@shoreporters.com
http://www.shoreporters.com
http://www.shoreporters.com
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meng of Carloking Freight Services, who was the lucky winner 
of a complimentary registration for the 2016 IAM Annual Meet-
ing in New Orleans.
 After lunch, it was on to the much-anticipated last events of 
the conference: two Special Sessions.
 IAM Vice Chair Tim Helenthal moderated the first session, 
in the IAM “town hall.” This one-hour, one-on-one event af-
forded the opportunity for attendees to ask questions of a panel 
comprising personnel from SDDC, DPS Program Office and 
GSA Audits. During the session members attendees asked ques-
tions about SDDC’s data indicating that the number of shipments 
missing required delivery dates (RDD) were up significantly dur-
ing the 2015 Peak Season, as well as about the lack of progress 
in the further development of Defense Personal Property System 
(DPS) and the increase in Notices of Overcharge (NOC) related 
to “shuttles.”
 For the final session of the day IAM presented its own 
unique version of the television game show Family Feud. The 
premise is that two families compete to name the most popular 
responses to survey questions. In its good-humored spoof of 
the show, IAM pitted one “family” of representatives from U.S. 
military and government against an industry “family” of IAM 
members. Moderator Charles White introduced questions that 
touched lightly on issues that are front and center for those TSPs 
moving household goods for the U.S. military and government. 
 Attendees left the “IAM Family Feud” laughing and looking 
forward to the final celebrations with friends and colleagues at 
the closing reception, dinner and dancing. In keeping with the 
circus theme, the entertainers performed acrobatics and the table 

centerpieces held vases filled with M&Ms, lollipops, cake pops, 
and cotton candy. Sugar-fueled attendees hit the dance floor, 
with many staying until the lights went out on another satisfying 
IAM conference. 

http://www.jaxbox.com/
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IAM-YP Annual Meeting Review

On behalf of the IAM staff and IAM-YP leadership, thanks to 
all the YPs who attended this year’s meeting in San Diego. 

Without your participation and engagement this group would 
not be the strong driving force of the next generation that it has 
become.

Team-building Event
This year YPs competed in a scavenger hunt battle royal. They 
were sent all over San Diego to sample the food and culture, as 
well as hone their skills at trivia. Ten teams competed, but only 
one team could win the title of champion thanks to their creativ-
ity, as well as timely and correct responses. Congratulations to 
this year’s winning team, We Thought This Was Bingo! 
  Also, a special thanks to Earth Relocation, sponsor of 
this year’s YP team-building event. 

YP Welcome Reception
During the Annual Meeting the YP Welcome Reception  provid-
ed opportunities to network and socialize in a relaxed environ-
ment. Thanks to Mudanzas de la Fuente for their generous 
support in sponsoring this event. 

IAM-YP Membership Meeting
To break the ice, the YP Management Board coordinated a Har-
lem Shake, in which all members participated. Next, YP mem-
bers took part in speed networking. During this event members 
were able to make contacts quickly and efficiently, establishing 
valuable business connections with fellow YPs whom they may 
not have known before.

YP Social Mixer
This year’s mixer at the Tipsy Crow was a huge success. The 
entire bar was rented out so guests could enjoy three different 
floors of fun. For the first time, non-YP members could partici-
pate by purchasing a ticket, allowing some 350 IAM members of 
all different ages to share in the fun. A big thanks goes to  
NEDRAC, Inc. which sponsored this event.

Knowledge Lab: Boost Your Career, Learn from the Best
Specifically requested by the IAM-YP group to enhance the 
professional development content at the Annual Meeting, this 
Knowledge Lab session began with an introduction by IAM 
President Terry Head, who briefly discussed the importance of 
mentorship and how best to build industry experience. IAM Pro-
grams Director Brian Limperopulos was then brought onstage to 
moderate a panel of the following industry experts, who offered 
valuable insights:
• Angels Gallardo, Inter S & R, IAM-YP Management 

Board, IAM Commercial Affairs Committee
• Laura Ganon, Transportes Fink, FIDI Board Member, 

former President of LACMA
• Steve Lewis, Voerman, IAM Hall of Honor Selection Com-

mittee, FIDI Academy trainer
• Jan Moore, former IAM Executive Committee member, 

IAM Hall of Honor inductee
• Ben Scheiner, Global Relocations, IAM-YP Management 

Board
  From the questions directed to each panelist, it became clear 
that there was some important overlap in what led to the panel-
ists rising in their careers. First, when given the chance to take 
on new responsibility, panelists embraced the challenges even 
though they had little idea on how to accomplish the task. “Trial 
by fire” is a common technique used in our industry to teach 
a new person how to do something in the absence of training. 
Although all panelists agreed that training was a superior way of 
imparting skills and knowledge, they also noted that they always 
learned the most when confronted with a challenge that they had 
to figure out themselves. 
  Last, each stressed the importance of meeting and interact-
ing with all sorts of people. Through these interactions, you 
often learn unexpected things as well as figure out who can 
help you in certain situations. You may also find somebody who 
might be approached to become your mentor. 
  This was a reason why IAM developed the Mentor Match 
program. Through the IAM Social Café, you can connect with 

Thanks to the Sponsors Who Made the 2015 IAM-YP Events a Success!

http://www.iam-yp.org
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other IAM Members throughout the year so that the conversa-
tions you have at the Annual Meeting don’t have to end there. 
To learn more about the program and how you can participate, 
access the Mentor Match page on the IAM website. 

AFW Scholarship Fund
This year the YPs helped raise money for the Alan F. Wohlstetter 
Scholarship Fund through Razoo, a crowd funding website. YPs 
who donated $40 or more could then gain entrance to the FUNd 
Night event. Through this new approach, the YPs raised approxi-
mately $1,800. IAM-YP will look to increase this number next 
year with more timely notification of the fundraiser as well as 
easier access to ways to donate. 

Ekaterina 
Mishustina of 
M&TM Freight 
was awarded an 
Alan F. Wohl-
stetter Scholar-
ship in 2015.

My Own Silk Road—
Made Smoother Thanks to AFWSF

By Ekaterina Mishustina, Logistics Manager, M&TM Freight

After receiving tuition assistance from the Alan F. Wohlstet-
ter Scholarship Fund this summer and an allowance for a 

short leave as a logistics manager from my employer, M&TM 
Freight, I packed my bags and embarked on a journey to pur-
sue my MBA studies at the China Europe International Business 
School (CEIBS) in the heart of Shanghai, China.
 My Alan F. Wohlstetter scholarship has given me the oppor-
tunity and confidence to challenge my potential and grow in per-
sonal and professional ways. By learning accounting, economics, 
statistics, strategy, marketing, operations, finance and organiza-
tional behavior, I am enriching my understanding of the consum-
er, and essential business concept of value, as well as sharpening 
techniques of effective management, communication, leadership 
and teamwork. In addition, I am intensively learning Chinese, 
exploring Shanghai on my scooter and actively participating in 
various extracurricular activities (including the logistics associa-
tion at CEIBS). Those activities are helping me to better under-
stand the Chinese market, build guanxi (i.e., a system of social 
networks and influential relationships that facilitate business and 
other dealings) and explore global innovative logistics solutions. 
I am also continuing my online work at M&TM Freight to moni-
tor the pulse of our company and industry as a whole. 
  Thank you very much, IAM!

A Warm Welcome to All 
New IAM-YP Members

With nearly 400 members, the IAM-YP is larger and 
livelier than ever. The tremendous growth that this 

group has experienced over the past five years bodes well for 
the future of the industry. 
  We invite all the new members to join the IAM-YP So-
cial Café community and the IAM-YP Facebook page, where 
you can write a small biography and describe how your 
company may be able to conduct business with other YPs. 
This is a good way to start meeting fellow group members 
and explaining how you and your company can be a valuable 
partner.
  Questions? Send an e-mail to Margaret Kerr at 
Margaret.Kerr@IAMovers.org. 

Full Origin /  Destination Services
Commercial Relocation
US Customs Brokerage
International Relocation
FCL and LCL HHG, Cargo Consolidation
Freight Forwarding Services, Storage

Movers & Forwarders LLC

MIAMI, FLORIDA

mailto:Margaret.Kerr@IAMovers.org
http://www.interamericanmf.com


For more than 50 years, your reliable partner in 
Costa Rica and Nicaragua

 (506) 2207-6800 Costa Rica & Nicaragua (505) 2252-2828
www.mudanzasmundiales.com

For more than 50 years, your reliable partner in 
Costa Rica and Nicaragua

 (506) 2207-6800 Costa Rica & Nicaragua (505) 2252-2828
www.mudanzasmundiales.com
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The Board of Directors of the Alan F. Wohlstetter Scholarship Fund urges you to consider a contribution or donation to the Scholarship 
Fund as part of your year-end tax strategy or as you formulate your company budget. Please advise your employees that scholarships 
are available to qualified candidates of any IAM company worldwide. For further information, visit www.IAMovers.org > Affiliate Groups. 
Deadline for applications: May 1.

SCHOLASTIC ASSISTANCE
PROGRAM CONTRIBUTORS

Platinum ($5,000 or more)
AAARE Logistics, LLC

(in memory of Ken Garrison
and Chuck Fisher)

Deseret Forwarding International
Dewitt Companies

(in memory of Richard Dewitt)
*Manchester Grand Hyatt San Diego

National Forwarding Co., Inc.
Orlando World Centre

*Royal Hawaiian Movers, Inc.
(in memory of Richard Dewitt)

Gold ($2,500–$4,999)
ABBA International, Inc.

*AirLand Forwarders, Inc.
Cartwright International 

Van Lines, Inc.
Crown Worldwide Holdings Ltd.

(in memory of Jim Thompson Sr.)
Crystal Forwarding, Inc.

Daycos, Inc.
Government Logistics NV

Paxton International
Republic Moving and

Storage Company
Roiatti Srl. Italy

*Roiatti International Movers
(in memory of Alessio Prosdocimo)

Royal Hawaiian Movers, Inc.
Southwest Port Services, Inc.
Tri Star Freight Systems, Inc.

Silver ($1,000–$2,499)
3S Logistics Co., Ltd

Aloha Worldwide
Approved Forwarders, Inc.

(in memory of Richard Dewitt)
Atlas World Group

Classic Forwarding, Inc.
Coleman World Group

Customs Movers Services
Dewitt Guam

DeWitt Move Worldwide
(in memory of Woodrow Dewitt)

*Enterprise Database Corporation
Executive Moving Systems Inc.

Executive Relocation International, Inc.
Foremost Forwarders, Inc.

Foxlog
Gateways International, Inc.
Gridiron Forwarding Co., Inc.

Jet Forwarding, Inc.
(in honor of Belvian Carrington)

Matson Navigation Co., Ind. & Subsidiaries
*Morrissette Family Foundation
*P & F Safepack Company Ltd.

Pac Global Insurance Brokerage, Inc.
*Paxton International
Security International

*Sourdough Transfer, Inc.
Southwest Port Services, Inc.

Stevens Forwarders, Inc.
The Pasha Group

Totem Ocean Trailer Express, Inc.
Trans-Atlantic American
Flag Liners Operators

True North Relocation, LLC
Victory Van International

Westpac International, Inc.

Bronze ($500–$999)
*Affiliated Transportation Systems, Inc.

*A-Whisco, Inc.
"B" Transfer, Inc.

(in memory of George W. Pasha III)
Gateways International, Inc.

*Terry R. Head
(in honor of Belvian Carrington Sr.

on his retirement from IAM)
Richard and Judith Curry
(in memory of Cal Stein)

Royal Alaskan Movers, LLC
R. D. Simmons & Associates, Inc.

Senate Forwarding, Inc.

In Kind or Other
A&W Transportation Services, Inc.

Ace Relocation Systems
*Jacqueline M. Agner

(in honor of Belvian Carrington Sr.
on his retirement from IAM)

*Alexandra Ajale
(in honor of Catherina Stier)

Albert Moving & Storage
Alliance Relocation Services

Anonymous
*Anonymous

*Francesco Argirò
California Multimodal LLC
Canal Movers & Logistics

*Eric Carden
Claims Adjustment Technology, LLC

Clover Systems, LLC
Customs Clearance International, Inc..

Darwish Logistics
*Brandon Day

De La Fuente International Movers
Econocaribe

*Heather Engel
(in honor of my friends Jackie Agner

and Sandra Rowe Maier)
Euro-Asia-US International

Services, Inc.
*Angels Gallardo

Golden Services, LLC
(in honor of Belvian Carrington Sr.)

*Brian Goldstein
Graebel Movers International, Inc.

*Songuel Karaboga
*Brian Limperopulos

(in honor of Belvian Carrington Sr.)
*Alessandro Mannozzi

M.I.D. Moving & Storage, Inc.
Joe Mulholland, Inc.

*Nik F. Nikoukar
*Federico Presta

John Rotticci (IWL)
*Andrews Silva

*Michelle St. Cyr
Stevens Van Lines, Inc.

(in honor of Belvian Carrington Sr.)
Suddath Government Services

Suddath International
True North Relocation, LLC

Twin Oaks Moving Company, Inc.
*Sarah Wells 

*Charles L. White
*Edward Zielinski

*Denotes contributions made since the previous issue of The Portal was published.

Alan F. Wohlstetter Scholarship Fund
5904 Richmond Highway, Suite 404 • Alexandria, VA 22303 • Phone: (703) 317-9950  • Fax: (703) 317-9960

The Alan F. Wohlstetter Scholarship Fund is the cornerstone of the IAM Scholastic Assistance Program, which is aimed at promoting and 
supporting individuals in higher education related to the areas of transportation and logistics. Donations (by major annual giving levels) to 
the Fund received during the last 12 months are as follows:

http://www.IAMovers.org


Going to College? 
Apply to IAM for tuition assistance  

anywhere in the world!
 Scholarship applications are now being accepted from qualified individuals 

enrolled at an accredited college or university worldwide.

The Alan F. Wohlstetter Scholarship Fund awards scholarships  
to assist the employees of IAM member companies  

and their dependents with college tuition.  
This benefit is also available to Student Members of IAM.

Supporting documents are required, so start early.  
All application materials must be submitted together.

The deadline for submitting applications is May 1.

The AFWSF board selects recipients based on the merit of each applicant. 

For information on eligibility, requirements,  
and application instructions, go to  

www.IAMovers.org and click on Affiliate Groups  

  

“I feel very proud to have been 
selected twice for the Alan F. 
Wohlstetter Scholarship. With the 
scholarship, I was able to cover my 
yearly University fees and the cost 
of my books, which can be very 
expensive.”

“Through the Alan F. Wohlstetter 
Scholarship Fund’s financial support, 
all current and potential students 
in our industry are being given 
the opportunity to achieve our 
educational goals and the ability to 
improve ourselves.”

http://www.IAMovers.org
http://www.iamovers.org/AboutIAM/content.aspx?ItemNumber=1470&navItemNumber=1471


IAMSOCIALCAFÉ

We’re  
always open!

Access through www.IAMovers.org or http://socialcafe.iamovers.org

What can you do in the IAM Social Café?
• Build an individual profile with a photo or import your 

LinkedIn profile with just a few clicks. It’s that easy!
• Join a discussion to share best practices, talk about 

industry issues, or post a message about… whatever is 
on your mind.

• Follow the blogs of IAM staff, including President Terry 
Head and Chuck White, Director of Government & 
Military Relations. Be the first to know breaking IAM 
news!

How do you access the IAM Social Café?
• If you already have an IAM username  

and password, login at  
http://socialcafe.iamovers.org. 

• If you don’t have a username and 
password, contact Membership@
IAMovers.org and we will set one up  
for you. It’s that easy!

What do you do next in the IAM Social Café?
• Complete your profile.  Fill in the online form and be sure to upload your photo – your IAM 

Social Café friends will then know you by name AND face at the next IAM Annual Meeting!  
• Explore the community.  Find IAM friends and colleagues in the Social Café directory and 

add them as contacts, read posts in the community and blogs from IAM staff. 
• Post a message.  Got a question?  Your colleagues may have the answer!  Click Post a 

Message to send a question or discussion starter to your colleagues around the world.

http://socialcafe.iamovers.org
http://www.IAMovers.org
http://socialcafe.iamovers.org
http://socialcafe.iamovers.org/home
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MILITARY/GOVERNMENT UPDATE

Since 1999, the International 
Shippers Association (ISA) has 

provided international shippers and 
forwarders of Commercial and US 

Military and Government household 
goods, unaccompanied baggage, 

and general commodities the lowest 
comparative shipping rates (FCL & 
LCL) and best service throughout 
the world by establishing volume 
discounts with preferred vendors.

ISA | 5904 Richmond Highway, Suite 404, Alexandria, VA  22303 | tel 703-317-9950 | www.IAMovers.org

Preferred Vendors

USA Outbound Commercial HHG: 
FCL & LCL

Direct Container Line /  
Vanguard Logistics
+1 (847) 238-5029
www.dcl-global.com
Contact: Steven Leff
stevenleff@theleffgroup.com 
(502) 468-2575 

S.E.A. Corp.
+1 (704) 732-6063
www.seacorpnc.com
Contact: Sheena Kiser
rates@seacorpnc.com
bookings@seacorpnc.com

For U.S. Military HHG to/from  
from the UK and North Europe

North Atlantic Services
+32 (0)3 360 78 21 
www.nas.gosselingroup.eu
Contact: Patrick Vercauteren
patrickv@north-atlantic-services.com

Pasha International
+1 (415) 927-6439 
www.pashagroup.com
Contact: Mike Connolly
Mike_Connolly@Pashanet.com

For U.S. Military or Government 
HHGs Port to Port to/from Pacific Rim

SEACO Shipping SA
Contact: Patrick Vercauteren 
Patrickv@north-atlantic-services.com
Contact: Mike Connolly
Mike_Connolly@pashanet.com

Members: When contacting vendors 
please identify yourself as an ISA member 

to receive preferred rates.
ISA Members are eligible to earn an annual patronage dividend.

For information or to join ISA, go to www.IAMovers.org,  click on Affiliate Groups 

After Successes in San Diego, What’s Next?

By Charles L. White, Senior Vice President, IAM

The IAM’s 53rd Annual Meeting in San Diego may go down 
as the year when government personnel returned to IAM. 

Due to budget and travel restrictions as well as the hangover 
from the negative publicity surrounding a number of government 
agency conferences, getting approval for U.S. Government/De-
partment of Defense personnel to attend IAM’s yearly gatherings 
has been like pulling teeth. Those officials must navigate a great 
deal of red tape and then find the money in order to attend a con-
ference, and that has significantly reduced the level of govern-
ment participation at annual meetings in recent years. Happily, 
things seem to have turned a corner in 2015.
  Representatives from the Surface Deployment and Distribu-
tion Command (SDDC), U.S. Transportation Command (US-
TRANSCOM), the Defense Personal Property System Program 
Management Office (DPS PMO), the Department of the Navy, 
the General Services Administration (GSA), GSA’s Transporta-
tion Audit Division and the U.S. Department of State attended 
this year. Other organizations, Federal Motor Carrier Safety 
Administration (FMCSA), the Federal Maritime Commission 
(FMC) and the Air Force Personal Property Activity, had plans 

to attend but budgetary constraints forced them to cancel at the 
last minute. The tide is turning. U.S. Government participation 
at our annual meeting is on the increase and we are very hopeful 
that the trend will continue.
  A number of this year’s government-focused sessions 
were very well received by attendees. As usual, the Military & 
Government Affairs Panel was very well attended. A full house 
listened to Charles Olden, U.S. Department of State (DOS), pro-
vide facts and figures from 2014 and 2015 and offer suggestions 
on how IAM members can become involved in the DOS moving 
program. Donna Jack from GSA Audits gave an overview on the 
Audits Division organization chart and identified the key items 
on which Audits would focus in the coming year. Kim Chancel-
lor with the GSA Employee Relocation Resource Center (ERRC) 
provided information on the Centralized Household Goods 
Traffic Management Program (CHAMP) and a number of new 
initiatives planned for the coming year.
  The U.S. Department of Defense (DoD) portion of the panel 
stimulated a great deal of discussion among the attendees. Tim 
Knapp, Deputy Program Manager for DPS, provided an updated 

IAMSOCIALCAFÉ

We’re  
always open!

Access through www.IAMovers.org or http://socialcafe.iamovers.org

What can you do in the IAM Social Café?
• Build an individual profile with a photo or import your 

LinkedIn profile with just a few clicks. It’s that easy!
• Join a discussion to share best practices, talk about 

industry issues, or post a message about… whatever is 
on your mind.

• Follow the blogs of IAM staff, including President Terry 
Head and Chuck White, Director of Government & 
Military Relations. Be the first to know breaking IAM 
news!

How do you access the IAM Social Café?
• If you already have an IAM username  

and password, login at  
http://socialcafe.iamovers.org. 

• If you don’t have a username and 
password, contact Membership@
IAMovers.org and we will set one up  
for you. It’s that easy!

What do you do next in the IAM Social Café?
• Complete your profile.  Fill in the online form and be sure to upload your photo – your IAM 

Social Café friends will then know you by name AND face at the next IAM Annual Meeting!  
• Explore the community.  Find IAM friends and colleagues in the Social Café directory and 

add them as contacts, read posts in the community and blogs from IAM staff. 
• Post a message.  Got a question?  Your colleagues may have the answer!  Click Post a 

Message to send a question or discussion starter to your colleagues around the world.

http://www.dcl-global.com
mailto:stevenleff@theleffgroup.com
http://www.seacorpnc.com
mailto:rates@seacorpnc.com
mailto:bookings@seacorpnc.com
http://www.nas.gosselingroup.eu
mailto:patrickv@north-atlantic-services.com
http://www.pashagroup.com
mailto:Mike_Connolly@Pashanet.com
mailto:Patrickv@north-atlantic-services.com
mailto:Mike_Connolly@pashanet.com
http://www.IAMovers.org
http://www.IAMovers.org
http://www.IAMovers.org


62 November/December 2015 • THE PORTAL IAM: Moving Forward Together

rollout schedule for DPS enhancements and the Navy’s Deb Mc-
Glennon announced plans to hold a series of meetings at Navy 
sites across the country in early 2016 to allow DoD Transporta-
tion Service Providers to share their issues and ideas with Navy 
leaders. The final panelist was Lt Col Todd Jensen, the new 
director of personal property at SDDC. Jensen has been with 
SDDC for only a few months but showed he was up to speed on 
the issues with his humor and ability to intelligently discuss the 
major issues affecting the Defense Personal Property Program 
(DP3).  
  In the past one of the negatives surrounding the Military 
& Government Affairs Panel was the lack of time available for 
attendees to ask questions. That was remedied this year by dedi-
cating the first hour of the Annual Meeting’s Special Session to 
questions. Personnel from three of the organizations represented 
on the panel took questions from another large group of attend-
ees. It was a very lively discussion that seemed to hold every-
one’s attention from start to finish.
  As it has for the last several years, the second portion of the 
Special Session took on a lighthearted approach to dealing with 
the critical issues of the day in the U.S. household goods arena. 
The “Family Feud” pitted the “Government” family vs. the 
“Industry” family. A good time was had by all, and the program 
ended on a positive note.
  Now that the curtain has come down on the 2015 Annual 
Meeting, what’s next? Were all of the issues solved during those 
four days and were all of the questions answered? In a word: No. 
Here is what looms on the horizon:
• SDDC and the industry are preparing for the 2016 DP3 

rate filing. SDDC wants to begin the process almost a 
month earlier than has previously been done. Expect the 
2016 rate filing to begin on or about January 10, 2016. That 
said, SDDC has a mountain of milestones to meet if that 
goal is to reached. They must:
° get the official Rate Filing announcement out to indus-

try no less than 45 days in advance of the rate filing;
° provide the new 2016 International Tender and 400NG 

tariff;
° finalize its proposed changes to the Qualifications 

Document (PAM 55-4) well in advance of the rate fil-
ing;

° make Historical Shipment data available to industry; 
and

° meet a new Customer Satisfaction Survey (CSS) score 
vetting schedule in order to provide Transportation Ser-
vice Providers (TSPs) the ability to know their average 
CSS scores well in advance of the rate filing.

• The USTRANSCOM Household Goods Channeling 
Concept Pilot was introduced to industry via a Federal 
Register Notice (FRN) in early September. Comments were 
due by November 9. USTRANSCOM has one month to 
review the comments and provide feedback. At that point 
it will be determined whether the pilot will move forward. 
Many within industry seem to view this proposal as a nega-
tive. It is hoped that the comments will give USTRANS-
COM pause and the pilot either will be delayed or will die 
on the vine.

   These are just two of the myriad issues that those who ser-
vice the DoD Personal Property Program are dealing with. Every 
year we hope that many of the issues will be resolved at the IAM 
Annual Meeting. Unfortunately, we know that things never quite 
work out that way. However, the opportunity to network with 
our customers is provided at that venue and we are afforded the 
ability to have our voices heard.

Reason Global Insurance Ltd is authorised and regulated by the Financial Conduct Authority.

MARINE INSURANCE SOLUTIONS AT 
THE TOUCH OF A BUTTON

Enjoy access 24/7 to our fully comprehensive online marine solution, 
so you can place cover whenever you need it. 

Contact us today to discover what extra could mean to you 

Tel · +44 (0)1273 739 961 | www.reason-global.com

http://www.emeraldrelocations.com
http://www.reason-global.com
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Expanded Program for ILN in San Diego

The IAM Logistics Network (ILN) was front and center at the 
Association’s 53rd Annual Meeting in San Diego, California. 

On October 20, the group held a Knowledge Lab session, its 
annual business session, and a reception for both existing and 
prospective members. 
  Steve DeHaan, president of the International Warehouse 
and Logistics Association (IWLA), presented the Knowledge 
Lab session, “Converting Your Warehouse to Cash.” IWLA has 
outstanding education programs, to which DeHaan alluded while 
outlining the basics of warehousing and highlighting potential 
pitfalls for companies trying to diversify what they store without 
proper training and education. IAM members looking to utilize 
their warehouse space for other types of business are strongly 
encourged to look at the resources offered by IWLA. 
  At its yearly business session, ILN Chair Larry DePace 
welcomed current and prospective members to the meeting. The 
agenda included a rundown of the services IAM provides for 
ILN members, speeches by organizations with whom the ILN 
has partnered to enhance the value of ILN membership, and an 
update on the establishment of IAM Here2Help.  
  IAM Programs Director Brian Limperopulos informed 
the attendees of IAM’s development of an online directory for 
ILN members, which provides the opportunity to view a fully 
detailed description of a company’s business and transportation 
capabilities. This resource is freely accessible through the ILN 
Web page via the IAM website. Limperopulos also highlighted 
a new initiative to connect members with new business oppor-
tunities on the ILN LogBoard on the IAM Social Café. Look for 
more information on the ILN LogBoard in the next edition of 
The Portal.  
   At the business session attendees heard from Nils Walle, 
director of the Combined Logistics Networks (CLN), who dis-
cussed his organization as well as some of the other entities he 
operates, including The Freight Summit and Cargo Meets, which 
take place in numerous regions around the world each year. The 
ILN is partnering with Walle’s organizations to provide greater 
infrastructure for IAM and ILN Regional Meetings as well as 
to utilize the face-to-face networking software that Walle has 
developed. In fact, the ILN will hold its Regional Meeting in 
conjunction with the CLN Annual Meeting in Singapore, March 
1–4, 2016. IAM will circulate details about this meeting soon, 

but please save the dates if you would like to attend. For more 
information, contact Brian Limperopulos at 
brianl@iamovers.org. 
  IWLA’s Steve DeHaan addressed the group, reiterating 
much of what he discussed at his Knowledge Lab session earlier 
that day. Most important, he highlighted the educational oppor-
tunities his organization offers and the potential benefit for ILN 
members. The last guest speaker was Kathy Fulton, executive 
director of the American Logistics Aid Network (ALAN). Fulton 
outlined ALAN’s mission and explained how it has assisted 
in some dire situations over the past 12 months, including in 
response to the ebola crisis in Africa and the recent typhoon that 
wracked Saipan. 
   IAM President Terry Head updated the audience on the 
establishment of IAM’s latest initiative. IAM Here2Help will 
provide IAM and ILN members with the right connections to 
respond effectively in the event of humanitarian crises or natural 
disasters through our partnership with ALAN. Moreover, it is 
anticipated that Here2Help will increase the visibility of par-
ticipating members, provide a boon to their reputations and link 
them with new sources of business from the government and 
non-government institutions that are the coordinating agencies in 
disasters.  
  During a brief question-and-answer period, an audience 
member asked whether the ILN sessions will now be closed to 
non-ILN members. The consensus from the audience agreed that 
the network—now 88 members—was not yet large enough to 
restrict attendance. The session was then adjourned and followed 
by a reception.  
  The ILN continues to mature, as evidenced by the more 
robust program of events held in 2015. We look ahead to ex-
panding on that effort in 2016 through our partnerships and the 
Regional Meeting in Singapore. 

2016 ILN Regional Meeting
March 1–4, 2016 • Singapore

Held in conjunction with the Combined Logistics 
Networks (CLN) Annual Meeting
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International Logistics Services Inc. 
JP Noens – Owner / President 

Lauren Kemp – Vice President 
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PORTAL TO ASIA

Next Time, Make Every Annual Meeting Moment Count

By Rob Faraone, IAM Regional Relations Liaison—Asia

IAM conventions are large. For smaller firms or those that 
don’t have an exhibit booth or hospitality suite, the size of the 

attendance is a good thing: It allows small companies to meet 
scores of existing and prospective trading partners, all under the 
same roof. From both a financial and a time perspective, this is 
a real plus when you’ve journeyed halfway around the world to 
mix, mingle, and cultivate your business contacts.
  But there’s another side to the vast venue housing nearly 
1,800 IAM members who are all there for the same purpose. 
Searching for someone in particular, especially someone you 
don’t know, can be bewildering and time-consuming. More than 
once in the San Diego Manchester Hyatt’s cavernous entry hall 
I spotted members anxiously scanning the crowds milling about. 
We exchanged handshakes and a few words but it was clear their 
attentions were focused on finding a fellow member among the 
throngs. “I’m supposed to have a meeting with a guy I never 
met,” the person might say, “and it’s already 15 minutes past our 
scheduled time.” It’s a safe bet that their intended contacts were 
similarly frustrated—perhaps only a few steps away.
  If this scenario sounds familiar, rest assured that there’s a 
better way to make your time and investment at the annual meet-

ing count. Now is a good time to reassess your tactics in order to 
maximize your success at future gatherings and leverage the size 
of the group to your advantage. Here are a few tips to consider as 
you plan those face-to-face meetings:
• Make your appointments ahead of time. View and down-

load a photo of the contact to your computer and smart-
phone. Set up a profile of the person or business in your 
address book and include important basic information from 
their website. Try the IAM Social Café, Facebook, LinkedIn 
or Google for a photo you can use to recognize the person. 

• Organize your thoughts in advance. Decide what you 
want to share as well as what you need to ask the other 
member. Time is limited for everyone, and asking good, 
succinct questions that reflect your efforts to prepare for the 
meeting will leave a good impression. Take notes or dictate 
memos afterward, when your impressions are fresh, as most 
mobile phones enable voice recordings.

• In a venue where many thousands of cards are exchanged, 
you may benefit from using a business card with your 
photo on it. This is especially true for new hires or first-
time attendees. The cost of printing such cards is minimal in 

http://www.execinsurance.net
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most countries. You can customize a message on the card. 
Example “Your IAM Partner in [Country]” or “ISO Certi-
fi ed.” 

• International members should try to secure a U.S. SIM 
card for their mobile phone before their fl ight or upon 
entering the United States. These are reasonably priced and 
can reduce expensive roaming charges. I use a dual SIM 
card phone. The other option is to purchase an inexpensive 
phone for use during your U.S. trip; typically they cost less 
than $50. Be sure to set up your own vCard with important 
profi le details and photo. It is easy and effi cient to electroni-
cally “beam” your vCard to your colleague before or after 
your face-to-face meeting. Use the vCard again in your fol-
lowup “Nice meeting you” e-mail, which you should send 
within a week or two after the annual meeting. 

• Wear or carry something identifi able or distinctive on the 
day of your meeting, so the other person can spot you easily. 
For example: “I’ll be wearing a red golf shirt,” or “I’ll be 
carrying a black backpack.” Ask your contact to provide 
details about his own appearance as well.

• Select a specifi c venue for your meeting place such as “in 
front of Starbucks,” “at the edge of the taxi queue,” “by the 
concierge desk,” or “under the fl ag at Meeting Point A.” 
(IAM always sets up several meeting points in the hotel, 
easily identifi ed by large banners.) Ideally, you will have 
already scouted out a location where you can go to sit down 
and chat. 

• Five or 10 minutes before the scheduled meeting, text your 
contact: “I am walking to [venue] and wearing [identifi able 
garment].” You can also send a vCard with your full contact 
details and photo.

• Finally, even if you have not been able to secure a direct 
meeting you can text the member with a short introduc-
tory message and vCard. It’s better than no contact at all.

  By taking these steps next year in New Orleans, you will 
avoid looking lost and wasting time.  But most important, you 
will increase your productivity and your ability to make every 
contact count.

webmaster@tginternational.com www.tginternational.com
T: (949) 661-6020  F: (949) 661-9758 
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RK: A central feature to PricePoint is the privacy archi-
tecture in which the agent can directly control which 
companies are or are not authorized to access their pric-
ing. I recall that you were initially opposed to building such 
firewalls within a marketplace environment. Please explain 
your initial concerns and what persuaded you to shift your 
position.
DB: Originally I was excited about creating an efficient market 
that would offer the best price to our clients. It didn’t make a lot 
of sense to create a system where the same service would cost 20 
percent more just because the customer didn’t have a negotiated 
relationship with the vendor. When you book a flight through 
an aggregator like Kayak or Priceline, you expect to get the best 
price from each airline, and I wanted the same to be true for 
PricePoint.
  I still think that it’s where the industry will end up eventu-
ally, but there has to be a smooth transition from the status quo. 
The privacy feature allows agents to replicate their existing 
pricing strategy and relationship structure in PricePoint, and then 
experiment with minor adjustments, as we’ve seen many agents 
take advantage of, to more strategically manage their pricing and 
partnerships.

RK: Not too surprisingly, we do encounter a fair amount of 
concern and reluctance from some companies in the indus-
try who fear that tools like PricePoint only serve to press 
prices downward. What’s your view on this type of concern 
within traditional industries to embrace new paradigms?
DB: I think this trend is inevitable, and always looks scarier than 
it really is. But we know that there is a lot more to a successful 
move than the number of cubic feet packed and shipped. A good 
move requires timely execution, clear communication, and excel-
lent customer service. Streamlining the pricing component means 
that agents can stop spending their limited time and resources 
on managing their price lists, and maintaining their sub-contrac-
tor networks. Instead, agents will be able to focus completely 
on their customers, and provide them with the highest quality of 
service. 
        Every industry has had to face major shifts and disruptions. 
The assembly line made cars a lot cheaper to manufacture, but 
it was a boon to the automotive industry. Standardization of the 

shipping container made domestic and international shipping a lot 
cheaper, but made the shipping industry what it is today. 
        Uber is an interesting example of a company that is disrupt-
ing another traditional industry: taxi service. While the focus is 
on the battle between Uber and the taxi industry (which Uber 
is winning in every district), many “traditional” taxi companies 
have embraced Uber’s model and are successfully competing 
with Uber in their markets. They will be the taxi companies that 
survive. Technology is coming. Maybe it’ll get delayed by a few 
years, but it’s going to disrupt this industry. Companies that adapt 
sooner will come out stronger, leaner, and more profitable.
 
RK: What is most exciting to you about our future plans to 
enhance PricePoint for industry benefit?
DB: I think quality is a big factor. It’s misguided to think that 
price is all that matters, when there are so many other aspects to a 
successful move. We will need to create the same kind of quality 
transparency as we have pricing transparency, before we can call 
PricePoint a success.
 
RK: As you’ve gained more insight into the moving indus-
try, do you see any interesting parallels to tech adoption in 
other industries?
DB: I think the distributed and international nature of the mov-
ing industry makes it much harder to adopt new technology than 
in other industries. Typically what I’ve seen in other industries 
is either a new startup disrupting the existing industry (such as 
AirBnB or Uber), or a large incumbent investing in tech, domi-
nating the industry, and everyone else learning to follow suit. It 
doesn’t seem like either is likely in the moving industry. There 
seem to be a lot of smaller players, and a startup wouldn’t have 
the necessary relationships to compete in the market. That’s why 
I think our strategy of helping the existing players streamline 
their process and pricing, is going to be effective.
 
RK: Do have any big-picture predictions or expectations on 
how tech will transform the moving industry long-term?
DB: I think in addition to creating price and quality transpar-
ency, technology will help with managing the logistics of a move. 
There are a lot of moving parts, and software is much better at 
keeping track of them than people.
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EXECUTIVE SUITE

Is the Density Factor 6.5 Obsolete? A European Point of View

By Rolf Schaefer, Sales Manager, Donath International, Germany

Since I started working in the moving business 30 years ago, 
European (and partly Asian) household goods volumes have 

always been converted to the U.S. weight with a 6.5 density fac-
tor. For example, 30 cubic meters in a 20-foot container came to 
a weight of 6,825 net pounds.
 All partners involved in handling an international move 
agreed to this. Most rates provided to our U.S. partners had to be 
quoted per ncwt. The only adaption that needed to be done for 
the final billing was to convert the actual volume (if different to 
the surveyed volume) to ncwt by using the 6.5 density factor and 
bill according to the corresponding weight bracket in the tariff.
  This long-lasting scenario seems to be changing. More and 
more auditing companies are mandated by our corporate ac-
counts to review invoices, inventories (item by item) and weight 
certificates and to start judging the necessity of accessorials such 
as outside elevators and parking arrangements.
 Auditing companies question the billed weight (which is 
based on the 6.5 density factor) and try to determine the weight 
by multiplying the number of items on the inventory by 40 or 
45 pounds per item or, alternatively, to weigh the container at 
destination and to use this (actual) weight as billing weight.

  Since the rates are often approved long before the partner at 
origin is being asked to survey, there is no way to adjust the rates 
afterward. Consequentially the origin agent receives less money 
for the same work only because the weight is less and the density 
is no longer 6.5 but sometimes 4.0 or 4.5, despite the fact that 
the volume of the shipment remains the same.
  For example, the above mentioned 30 cubic meters in a 20-
foot container that could be billed at 6,825 pounds can now, after 
piece count times 40 pounds or after weighing the container, be 
billed only at 4,500 pounds. However, there are still 30 cubic 
meters in the container and the origin work has been done for 30 
cubic meters.
  Even worse, some auditing companies no longer accept, for 
example, multiple pieces of one wardrobe on the inventory. For a 
dismantled wardrobe they accept only the weight of one piece on 
the inventory, which means the entire wardrobe will be consid-
ered at a weight of 40 or 45 pounds if they go by piece count 
(e.g., seven items at 45 pounds).
  What is the impact of this modus operandi on our business?
 Both the origin and the destination agent receive less money 
for their service and make less profit. In order to survive they 

enquiry@interemrelocations.com | www.intererelocations.com
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somehow have to adjust the paperwork, the service and/or the 
way of handling the shipment. How they do this? I will have to 
leave this to each agent’s discretion.
 How can we solve this imbalance between weight and 
volume? Let’s have a look at the actual weight 30 years ago and 
now.
  We had books, LPs, albums, CDs, solid wood furniture, 
spring mattresses. Now we have our books on Kindle, our music 
on our hard drives and smartphones; we have cold foam or latex 
mattresses and furniture that are rarely as heavy as they used to 
be. The same applies to toys, household appliances, etc.
  The actual weight of household goods has, in fact, decreased 
Yes, at some point the auditing companies are right when it 
comes to the actual weight compared to a 6.5 density factor 
converted weight.
   Is the 6.5 density factor still realistic? I don’t think so.
 What can we do? How and where is the approach to adjust 
the density factor for household goods to reality?
  We can look at a large number of shipments, compare the 
actual volume and the actual weight of each shipment, determine 
the density factors and try to find an average factor. This would 
be a result that can be considered realistic.
 But who has the resources to generate such a statistic? I 
believe our business organizations such as FIDI and IAM should 
take this on their agendas (the FIDI board already did) since this 
would be for the good for the majority of their members, the 
moving companies.

The First Moving Industry Leaders 
Summit Breaks New Ground

By Gabriela Dimitrova, Head of European Affairs, FEDEMAC

The Federation of European Movers Associations 
(FEDEMAC) convened the first-ever Moving Industry Lead-

ers Summit on September 19. 
  The aim of the summit was to initiate better exchange of 
best practices among international removals associations across 
the world. Despite the fact that we all face different challenges 
because of our various political systems as well as cultures, 
we in the removal industry do have similar goals and needs. 
FEDEMAC believes that better cooperation among ourselves 
would benefit our industry as a whole. Therefore, we would 
like to extend our special thanks to IAM President Terry Head, 
FIDI Treasurer Piet van Herk, and OMNI General Manager Ian 
Waters for their support and participation.
  The event began with presentations and a question-and-
answer session with Dr. Roberts Zile of Latvia and Miltiadis 
Kyrkos of Greece, both European Parliament Members. It is of 
great importance that policymakers are aware of our industry 
and the issues we face.
  All participants at the summit stated the difficulties they 
face in their respective countries to be seen as a separate industry 
apart from general road transport. The FEDEMAC members 
and international guests agreed that in order to be recognized as 
such, there must be an official definition for mover as well as a 
Code of Conduct for our industry. The attendees will work on 
these two issues as follow-up of the summit.
  Discussions during the summit made it clear that there are 
two topics in particular on which FEDEMAC could collaborate 
with the international mover associations, especially IAM: Cus-
toms at European Union and United States level as well as data 
protection. Many FEDEMAC members encounter great difficul-
ties importing household goods into the United States at specific 
ports, such as the port of Los Angeles. Containers are unloaded 
by U.S. customs authorities and improperly reloaded afterward, 
resulting in heavy damages. FEDEMAC and IAM agreed to in-
crease cooperation on this point in order to have a stronger voice 
on the matter. FEDEMAC believes that the U.S. Department of 
Homeland Security should be held liable in cases where goods 
are damaged due to inspections.
  Data protection is another issue. This topic has been greatly 
debated at European level, as EU citizens do not have similar 
rights as U.S. citizens do under the U.S. Privacy Act of 1974. In 
early September 2015, the EU and United States finalized their 
negotiations on the EU–U.S. data protection “umbrella agree-
ment,” which shall ensure that EU citizens will have the same 
rights as U.S. citizens—for example, the right of redress in the 
case of unlawful use of their private data. However, this agree-
ment will not be ratified by the EU and United States until the 
U.S. Congress adopts the Judicial Redress Bill. (Editor’s note: 
The U.S. House of Representatives passed this legislation on 
October 20. It now goes to the U.S. Senate for approval.)
  This first summit was a great beginning for an enhanced 
cooperation of intra-continental associations. FEDEMAC looks 
forward to the collaboration it has already initiated and for the 
opportunity to meet again soon.
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New Container Regulation to Take Effect in July

By Jessica Gonzalez

Listen up, movers! Container weight verification for shipping 
will become legally binding on July 1, 2016. If you do not 

know about this new policy change, familiarize yourself with the 
information below so you can avoid delays and extra costs dur-
ing the height of the summer moving season.
  The purpose of the new regulation is to better secure the en-
tire container supply chain by lessening the number of accidents 
caused by incorrectly weighed and misdeclared containers. Both 
the vessel and  terminal operators will be required to use verified 
container weights in vessel stowage plans. If containers do not 
have verified weights, the vessel operator and marine terminal 
operators will be prohibited from loading the packed container 
and it will not be shipped. 
  In an interview with the Journal of Commerce (JOC), Chris 
Welsh, secretary general of the Global Shippers’ Forum, stated, 
“At the most basic level, the risk is [that] your container won’t 
get shipped. It would be turned away from the terminal. So the 
commercial impact is a dissatisfied customer.” 
  There are two methods allowed. You can (1) weigh the 
entire container, or (2) weigh the individual items and compile 
the weights of the items in the container. In order to comply with 
the Safety of Life at Sea (SOLAS) requirement, says the World 
Shipping Council, “The master or his representative and the ter-
minal representative [must] have obtained, in advance of vessel 
loading, the verified actual gross mass of the container” or the 
container will not be loaded. IAM is actively trying to determine 
what the International Maritime Organization (IMO) Guidelines 
means by “in advance.” A full summary and accompanying 
resources on this issue can be viewed on the World Shipping 
Council website (www.worldshipping.org).
  Finally, under this mandate, the shipper is responsible for 
compliance. Welsh, in the JOC interview, defined the shipper as 
“a legal entity or person named on the bill of lading, or transport 
document.” In general, he said, “The person who enters into 
the contract of carriage with the shipowner (and) whose name 

appears on the bill of lading or the transport document will be 
treated as the actual shipper,” and is therefore responsible for 
compliance with the mandate.
  According to two trade groups, the World Shipping Coun-
cil and the Global Shippers’ Forum, the implementation of this 
mandate on July 1, 2016, is not likely to be delayed or post-
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poned. Bison Group Limited has provided a few helpful hints 
and tips to help you prepare for the regulation:
• Review your current shipping procedure against the new 

rules.
• Assess the alternative weighing options.
• Upgrade equipment.
• Modify contract arrangements.
• Adapt information systems.
• Implement necessary operational changes.
 IAM strongly recommends that you contact your representa-
tives at the shipping lines or the freight forwarders with whom 
your company works to see how they intend to comply with this 
mandate so you can start making the proper arrangements.
 The IAM Commercial Affairs Committee is monitoring this 
issue and will circulate updates when necessary. Should you 
have any questions, please contact IAM Programs Director Brian 
Limperopulos at brianl@iamovers.org. 

Jessica Gonzalez is an intern at IAM.

If containers do not have verified weights, the 
vessel operator and marine terminal operators will 
be prohibited from loading the packed container 

and it will not be shipped. 
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RISK MANAGEMENT

Material Damage and Business Interruption Insurance

All removal companies need to have adequate insurance to 
protect themselves and their customers. But how can you 

be sure your business would survive in the event of a catastrophe 
and that the cover you have in place would enable you to con-
tinue trading until things get back to normal? Dan Reynolds, ac-
count executive at specialist insurance broker Reason Global 
(www.reason-global.com), explained how his company ensures 
that its customers have the right level of cover in place.
 “As with all insurance, it’s important to ask the right ques-
tions and to make sure the customer answers them fully and hon-
estly,” said Reynolds. “There’s no such thing as a ‘one size fits 
all’ insurance policy. In the case of material damage and business 
interruption insurance, we need to know what measures are in 
place to protect the building and its contents. Things such as 
intruder alarms, CCTV, fire alarms, etc., all need to be recorded, 
and it’s important that they are kept in working order. Less obvi-
ous questions could include how refuse is stored and how often 
it is collected from the site. A pile of cardboard boxes next to a 
warehouse, for example, is a potential fire risk and could attract 
vandals. It’s all part of building a risk profile so the insurers can 
assess the likelihood of a claim and calculate a fair premium.”

 With business interruption insurance, a good insurance 
broker will use his experience to help the customer estimate how 
long it would take to reestablish the business in the event of a 
major catastrophe, such as a flood or warehouse fire. Indemnity 
periods are available for between 12 and 60 months and it’s 
important to get it right. 
 “Thankfully, most removal and storage companies never 
have to cope with a major disaster, but that means they have no 
experience of dealing with it either,” said Reynolds. “It’s part of 
our job to point out the challenges of recovering from a major 

“Most removal and storage com-
panies never have to cope with 
a major disaster, but that means 
they have no experience of deal-
ing with it either.”

Dan Reynolds, 
Reason Global
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incident—how long it’s likely to take, damage to reputation and 
customer confidence, and so on. A self-storage company with a 
high number of long-term customers, for example, is likely to 
take longer to recover than one with a high rate of churn. There 
are a lot of things to consider.”
 All insurance brokers are regulated by the Financial Con-
duct Authority (FCA), and there are strict rules in place to make 
sure customers are treated fairly. One of the requirements of a 
broker is to adhere to a Statement of Demands and Needs: 

Prior to the conclusion of a contract, a firm must specify, 
in particular on the basis of information provided by the 
customer, the demands and the needs of that customer as 
well as the underlying reasons for any advice given to the 
customer on that policy.

 This means the broker needs to know his customers and that 
the insurance contract must be suitable for their needs. Ask-
ing probing questions based on experience is a vital part of the 
broker’s role. 
 “Simple things like making sure the company’s full legal 
name is correct is very important,” said Reynolds. “A company 
may be trading as ABC Removals, but is actually owned by 
XYZ Removals Ltd. If that wasn’t the name on the policy there 
could be a problem if a claim was made. Also we need to know 
if any of the directors have criminal convictions or have run 
companies that have gone into liquidation. If any ‘material infor-
mation’ is not disclosed, it could cause difficulties later.”

 As a specialist broker with many years’ experience, Rea-
son Global has gained a wealth of knowledge of the removals 
business and works very closely with its customers to help make 
sure material information that could influence a claim is fully 
disclosed and kept up to date.
 “We’ve been in this business for a long time and we know 
how things can go wrong if customers are not guided prop-
erly regarding insurance contracts,” said Reynolds. “Insurance 
companies will always pay out if a claim is valid, but if relevant 
material information is inaccurate or incomplete, they have 
every right to reject it.”
 

rates@�ippers.es          www.�ippers.es

Leave everything 
in our hands!

ISO 14001
BUREAU VERITAS
Certi�cation

ISO 9001
BUREAU VERITAS
Certi�cation

OHSAS 18001
BUREAU VERITAS
Certi�cation

WE REACH 
EVERYWHERE IN SPAIN.

C

M

Y

CM

MY

CY

CMY

K

FLIPPERS MEDIA FIDI JULIO.pdf   1   7/24/2013   12:49:34 PM

mailto:rates@�ippers.es
http://www.�ippers.es
http://www.flippers.es
http://www.mudanza-internacional.com/?gclid=CjwKEAjwkK6wBRCcoK_tiOT-zFASJAC7RArivG0t8HEe4PU6BzjVMeGyy0hOB3WTdUNwQD5-YzIlNxoCuAPw_wcB


Peca.indd   1 22/08/14   18:05

Peca.indd   1 22/08/14   18:05

http://www.ginter.com.br


http://www.nyshipping.com


IAM: Moving Forward Together November/December 2015 •  THE PORTAL     77

MOVERS DOING GOOD

Globalink Alleviates Suffering Amid Humanitarian Crisis

With no solution to the conflict in sight, most of the 4 mil-
lion Syrian refugees in Turkey, Lebanon, Jordan, Iraq and 

Egypt see no prospect of returning home in the near future, and 
have little opportunity to restart their lives in exile. Overall the 
situation has been deteriorating rapidly. Millions of refugees, 
especially children, are suffering from trauma and ill health. 
 “We simply can’t watch this misery and do nothing,” said 
Globalink CEO Siddique Khan. So Globalink staff recently 
raised US$2,500 for UNICEF and UNHCR refugee crisis pro-
grams. 
  UNICEF and UNHCR provide basic and necessary humani-
tarian aid for refugees and help the most vulnerable refugees 
with urgently needed relief—cash for medicine and food, stoves 
and fuel for heating, insulation for tents, thermal blankets and 
winter clothing. By helping refugees in the surrounding region, 
UNHCR hopes to reduce the number of desperate Syrians turn-
ing to smugglers and traffickers in order to reach safety else-
where.

Desperate families receive help from United Nations organiza-
tions during the ongoing crisis in Syria and other conflict areas.

Are you a mover doing good? Tell us about it. Send your story to joycedexter47@gmail.com

mailto:joycedexter47@gmail.com
http://www.WorldCarePet.com
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John Mason International took part in the annual UK 
fundraising event Jeans for Genes Day. The event is held to raise 
money for children with genetic disorders. Members of staff 
wore jeans to the office for the day and each donated £2. A total 
of £100 was raised for the charity Genetic Disorders UK. 
 The company’s COO, Noel Briscoe, also took part in 
Colour Obstacle Rush in Liverpool in order to raise funds for the 
Friends of Chernobyl’s Children (FOCC) charity based in the 
UK. The event is a 5km fun run and obstacle course in which 
participants are covered in various colors of powder paint as 
they navigate giant inflatables, bouncy castles and climbing nets. 
Briscoe was part of the Lancashire FOCC group, which raised 
£3856 from the run. 
  Briscoe got involved in the charity after his son, Sean, and 
his fiancé recently hosted a seven-year-old girl named Polina 
from Belarus for a four-week recuperative period at their home 
in Liverpool. 
  There are 28 FOCC groups across the UK fundraising to 
bring children from orphanages and disadvantaged homes in Be-
larus to the UK for a month each year. During their time in the 
UK, children spend time at a center taking part in recreational 
and medical activities. 

Staff at John Mason 
International’s Head 
Office wore jeans on 
Jeans for Genes Day. 

John Mason International COO Noel Briscoe with his fellow run-
ners at the Colour Obstacle Rush. 

Each year for the Moon Festival Charity, the Saigon Van team 
buys moon cakes and offers it to valued clients. This year, how-
ever, the company decided to do something a bit more meaning-
ful: They visited the Mai Am Hoa Hong Orphanage in Cu Chi. 
  A few weeks before going to see the children, the staff sent 
out a message to clients seeking donations of toys, food, and 
clothes. Saigon Van collected bags of coffee, instant noodles, 
cookies, cakes, and several boxes of used clothing and toys. The 
moon cake funds were used to buy supplies and necessities for 
the orphanage. With all of Saigon Van’s client support, the event 
raised 10,000,000 VND for the children’s care, to ensure that 
every child is being raised in a nurturing environment. 
  “It was a great heartwarming day where you could see 
smiles on the children’s faces,” said Move Consultant Carolyn 
Nguyen. “The orphanage could not do what it does without the 
generous support of a caring community. And a big thank-you to 
our staff who made this event successful and meaningful.” 

IAM Launches Here2Help

IAM is formally establishing a new nonprofit entity called 
IAM Here2Help (H2H). As IAM President Terry R. Head 

announced during the membership breakfast meeting at the 
53rd Annual Meeting in San Diego, this new entity will serve 
as a connection point to organizations including governments, 
globally focused charities, and other NGOs that require private 
sector transportation, warehousing, and logistical support in the 
event of a humanitarian crisis or natural disaster anywhere in the 
world.  
  While the concept has been in the works for a number of 
years, it is now made possible with the growth of the IAM Lo-
gistics Network (ILN) and the diverse resources and capabilities 
these companies bring. In addition, with the enhanced capabili-
ties of the IAM and ILN online directories, the Association can 
more easily facilitate linking IAM Members with NGOs and 
worldwide organizations to provide logistics support. 
  IAM Here2Help will be formed as an IRS-approved 501(c)
(3) charitable organization, so it will also serve as a charitable 
donation and funding organization. IAM members are always 
quick to step forward and ask, “How can we help?” when a 
disaster occurs. But in the past IAM has been limited in its abil-
ity to respond due to our charter, By-Laws and limited nonprofit 
standing as a trade association.  With the creation of H2H, that 
will no longer be the case. More details will be forthcoming in 
the months ahead.
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INDUSTRY NEWS
A look at people and events shaping IAM member companies

Brenda Bigham

Stevens Worldwide Van Lines has named Brenda Bigham 
marketing manager. She has been with Stevens for 14 years, all 
within the marketing department.
  In her new role, Bingham will be responsible for overseeing 
Stevens’ marketing department, including strategic planning, on-
line presence and reputation management, along with supporting 
each of Stevens’s domestic and international lines of business. 

Stevens International Forwarders has hired a new sales 
executive, Kyle Gifford, who brings several years’ experience 
coordinating GSA and corporate relocations.
  Gifford will be involved with nurturing existing relation-
ships for Stevens as well as making new business connections. 
He will also participate in industry conventions and meetings in 
an effort to cultivate relationships.
  His background includes time spent with a senior relocation 
specialist, where he was the number one provider for a well-
known third party relocation company. 

Suddath Global Logistics has named Sam Sharp to the 
new role of senior vice president, contract logistics. Sharp brings 

Sam Sharp

extensive experience in supply chain management including op-
erations, business process integration and improvements as well 
as value-added services. 
 Prior to joining Suddath, he held various positions with his 
previous employer of 13 years and in his new role, Sharp will 
define how Suddath offers contract logistics in the marketplace 
and have responsibility to build a platform of service offerings 
going forward while driving operational excellence and efficien-
cies.

Mudanzas Gou and ATI in Mexico have announced the ap-
pointment of Jaime Rowe as deputy director. 

Gosselin Mobility has announced the appointment of Rashad 
Mammadov as the new move manager in its office in Baku, 
Azerbaijan. Mammadov previously held senior management 
positions within Globalink International Logistics as manager 
of sales for both their relocation and removals divisions. He 

Cargo Channels Pvt. Ltd., IndiaCargo Channels Pvt. Ltd., India
An ISO 9001-2008 Certified Company

AGL Chambers, II Floor
150, Kapashera
New Delhi-110037. India

Tel: +91-11-25069631-32
Fax: +91-11-25069630

Email: info@cargochannels.com
Web: www.cargochannels.com

Branches:
Ahmedabad, Bangalore, Chennai, Delhi, Hyderabad, Indore, Jaipur, Kolkata, Manesar, Mumbai

Intl.
Relocation
Specialists

mailto:info@cargochannels.com
http://www.cargochannels.com
http://www.panamapir.com
http://www.cargochannels.com
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has been instrumental in overseeing 
high-level group and individual assignee 
relocations into and out of the region for 
major oil and gas industry, diplomatic 
and individual private shipments.
 The company also has hired Katari-
na Tadic as sales manager in Serbia. Her 
previous positions over the past six years 
in the relocation industry included roles 
at Interdean International Relocation in 
Belgrade, as a global move specialist in 
Vienna, and as business development 
manager at Writer Relocations in Dubai.

Attorney James A. Calderwood has 
been appointed by the Governor of Mary-
land to chair the Maryland Transportation 
Commission. Calderwood has long been 
active in the transportation field of law 
and has represented many companies in 
the household goods moving industry in 
a variety of matters. He also has been a 
speaker at IAM meetings.
  His role as chairman of the com-
mission is part time and he will remain 
with his law firm of Zuckert, Scoutt & 
Rasenberger in Washington, DC.

James Calderwood

John Mason International is cel-
ebrating high demand for its services by 
unveiling a fresh new look. The inter-
national removals specialist, founded in 
1884, has coordinated moves for thou-
sands of customers all over the world. 
 COO Noel Briscoe said the com-
pany has been “very careful to retain a 
familiar identity. But we feel this new 
look represents us perfectly. It is bright, 
clean and approachable. And it represents 
a child and parent holding hands, reflect-
ing and emphasizing our family-friendly 
focus.”

John Mason 
International’s 
new logo

The last family to leave Herford at the end 
of the critical move window (CMW) were 
presented chocolates and champagne by 
Michael Jennings of Agility GRMS, who as 
head inspector was part of the QC team 
on the ground in Germany for several 
months.

At the end of June 2015, after 18 
months of planning, Agility 

GRMS embarked on a record-breaking 
challenge when it won a contract (Basing 
2015/Rebasing 2015/Borona, also known 
as B15) to move 3,500 families from 
Germany back to the UK for the British 

Army, 2,000 of them within the 12-week 
summer period—a daunting task by any 
standard. Lacking truck availability in 
the summer, Agility GRMS decided to 
go with a plan using containers running 
between both countries and teams of 
packers stationed in Germany during that 
time, working in specific areas or moving 
around as needs changed.
 Some of the crews were away from 
home for four months, as were members 
of the operations team set up by Agility 
GRMS, with offices in each region and a 
head office in Bielefeld with Army HQ.
 Agility led the operation, and solid 
planning, preparation and risk analysis 
avoided any issues along the way. The re-
sult was a smooth and well-run operation 
from start to finish. Agility GRMS had 
already planned to use Rotterdam, not 
Calais, as the French have been known 
to strike during the summer and this year 
was no exception. Operation Stack (a 
procedure used in England to park lor-
ries on the M20 motorway in Kent when 
services across the English Channel are 
disrupted) would have killed the B15 
contract. Thus, it was all about covering 
all bases and making sure all contingen-
cies were covered. This process began 
two years earlier, when GRMS warned 

Agility Completes Record-Setting Move

EXPANSIONS

On November 18 The Suddath Companies, headquartered in Jacksonville, 
Florida, acquired The Secor Group, one of the nation’s oldest logistics, moving 

and storage companies in Washington, DC.
   Both Suddath® and Secor share many inherent characteristics, including long 
histories of growth and success, and were major contributors to the development and 
standardization of the modern-day moving industry. Both companies were founding 
members of van lines Atlas and Allied, respectively, international quality certification 
program FAIM (FIDI-Accredited International Mover) and the global network of relo-
cation and moving specialists, OMNI (Overseas Moving Network International). Like 
Suddath, Secor also joined UniGroup, Inc., in the 1980s, holding company of United 
Van Lines and Mayflower Transit, of which Suddath is currently the largest agent.
  “Joining forces makes tremendous business sense,” said Michael J. Brannigan, 
president and CEO of The Suddath Companies. “We are excited to build upon a shared 
tradition of service excellence and a winning spirit, as well as strengthen our operating 
position in key markets while adding scale to each of our product lines. This will be a 
great benefit to our customers and our team.”
   “Our service-first mentality and focus on innovation aligns perfectly with the 
approach and culture of The Suddath Companies,” said Chuck Lawrence, CEO, The 
Secor Group. “The combined portfolio of services, knowledge, operational resources, 
technology platforms and partner networks will collectively equip us to better meet the 
ever-changing needs of clients around the world.”
   This was the largest acquisition to date for The Suddath Companies.
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the Ministry of Defense (MoD) that there was a tsunami of work 
coming their way in a very tight timeframe. It would not be busi-
ness as usual, and precise planning and treatment, preordering 
and the MoD green light would be needed as soon as possible.
 Every single shipment was fully export-packed before be-
ing loaded into 45-foot containers and transported to a variety 
of destinations, the vast majority being England, Scotland and 
Wales.
 Nearly 200 packers were housed in military accommoda-
tion during the critical move window that expired at the end of 
September. Agility, aided by some of its suppliers on the GRMS 
contract, completed all the moves on time with less than 0.1 
percent complaints.
 The Agility GRMS model has been proven successful over 
the last five years and continues to deliver the best possible 
service to the service people of the British military. A few facts 
about this project:
• Up to 55 containers were delivered in a day
• A convoy of the containers used in B15 would have seen the 

first reach the summit of Mount Everest and return to sea 
level before the last started its ascent.

• The RAF’s aircraft, the Hercules, would have had to under-
take 482 flights, full to capacity, to move the volume of the 
B15 project.

• Industry standard is a claim on 7 percent of movements. Of 
the 2,000 moves completed, fewer than 25 complaints of 
loss, delay or damage were recorded.

• B15 was the biggest move the world has ever seen.
• Next year’s effort will be called ‘Bravo-one-six’ (B16).

A screen shot of Decapack’s new website

Decapack Launches New Website, 
Corporate Image 

Chilean mover Decapack recently launched its new corpo-
rate image, accompanied by a new Web look, fleet and logo. 

Managing Director Álvaro Stein said more information is 
available at the revamped website, www.decapack.com. Agents 
and customers may also subscribe to Decapack News, which 
provides monthly tips on topics of interest to agents and their 
customers.

Safety Driving Certification

In September, Boonma’s human resources department or-
ganized a one-day driving discipline and law training course, 

with 52 drivers attending the program. A representative of the 
Traffic Police Authority Office served as key trainer. The pro-
gram topics included driver behavior guidelines, discipline, new 
regulations, drug testing and examination. 
  Tiddy S. Teerawit, executive director of Boonma Moving & 
Mobility, noted that Preecha Konpanjoke, who has been with 
the company for 47 years, has maintained an excellent driving 
record throughout his career.

Boonma Driver Preecha Konpanjoke (right) was recognized for his 
excellent driving record at a recent training program.

http://www.decapack.com
http://www.canalmovers.com/
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Flying High for IAM

This fall, Gary Eve (center), president of American Relocation Services 
in Rome and Milan, went above—way above—and beyond the call of duty to 

fly the IAM flag. This skydive took place over Verona, the city made famous as the 
home of Shakespeare’s star-crossed lovers, Romeo and Juliet.
  Eve’s passion for skydiving began in Wisconsin in 1975, Since then he has 
made nearly 2,000 jumps, affording him spectacular aerial views as he soars above 
sites around the world. Three of those freefalls involved flying industry flags, the 
latest for IAM.

New Arpin.com 
Enhances Customers’ 
Moving Experience 

 
 Arpin.com has been completely rede-
signed to provide an enhanced customer 
experience that includes multiple contact 
and information options such as live chat, 
online appointment setting, visual inven-
torying and a ballpark estimate feature.  
  The site also includes research and 
scheduling capabilities that customers 
may use for many of the ancillary ser-
vices that are typically needed in con-
junction with a move.  
  “When mapping out what we wanted 
to achieve in the revision of our con-
sumer website, one of the top priorities 
was to be able to offer today’s informed, 
self-directed customer the resources and 
multiple platforms from which they can 
choose to customize their experience with 
us,” said Jeff Newcomer, vice president 
of agency sales & recruiting for Arpin 
Van Lines.  
  With the new Arpin.com, a customer 
may simply fill in some basic informa-
tion fields—their origin and destination, 
anticipated move dates and the ap-
proximate size of their dwelling—and the 
system will generate a ballpark estimate, 
if requested. They may further custom-
ize their experience by using a visual 
inventory tool to select the furniture and 
other household items they wish to move. 
Customers may also ask to speak with 
an Arpin representative immediately, or 
schedule it later, and select a preferred 
appointment time for a free in-home 
quote. 
  Additionally, users may access the 
MoveEasy dashboard to manage their 
own personalized pre-move checklist, 
which includes automated reminders at 
each stage of their move. The dashboard 
also provides an extensive concierge 
services tool which allows customers 
to shop for exclusive deals from tele-
communications providers, set up their 
internet and cable, change their mail-
ing address, update their motor vehicle 
registration and switch utility companies, 
among other moving tasks. 

http://www.euromovers.com
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Reason Global recently paid tribute to General Manager Lor-
raine Dicksee as her colleagues and clients gathered in Brighton 
to wish her a happy retirement after more than 40 years in the 
industry. Dicksee joined Reason Global in 2005 after spending 
several years with the Willis Group, where she specialized in 
removals and was responsible for developing insurance services 
for the burgeoning self-storage industry in the late 1980s.
  Lorraine has fond memories of those early days when self-
storage was a new concept in the UK and few people predicted 
that it would become the multi-million pound industry it is 
today.
  “I remember being invited to speak about insurance at a Self 
Storage Association meeting in London during the early 1990s; 
there were only about 30 people there,” she said. “That’s how it 
all started for me and from there it just snowballed. In those days 
people would often begin working for one of the large opera-
tors and then decide to set up their own business, it was a very 
dynamic market. Last year I spoke at [an industry] conference in 
Stockholm and there were hundreds of people in the audience. 
It’s amazing how the industry has grown.”
  Ten years ago when regulation was introduced to the insur-
ance industry, Dicksee worked closely with the British Asso-
ciation of Removers and the Self Storage Association and the 

Boonma Shows at the City of Angels 
and Thai Brands Fair

For the past few months, Boonma Moving & Mobility 
has been busy introducing its products and services in vari-

ous venues.
  Living in Bangkok is an annual event that for decades has 
brought together expats in the City of Angels (as Bangkok is 
known). Featuring between 50 and 70 exhibitors as well as a 
variety of performances and workshops, the event focuses on 
introducing newcomers to the best of what the modern and cos-
mopolitan Bangkok has to offer.
  Newly arrived expats are welcomed into a vibrant environ-
ment where they can immediately feel at home in Bangkok and 
make friends from all over the world. The event also introduces 
them to social and volunteer opportunities; lifestyle, travel and 
hospitality services; educational establishments; specialized 
retailers and more.  
 “Creating an integrated community and forum for expats is 
also at the heart of Boonma’s philosophy,” said Tiddy S. Teer-
awit, executive director of Boonma Moving & Mobility.
 In addition, the Thailand Ministry of Commerce, in coop-
eration with 16 organizations, held the Top Thai Brands fair, an 
expo to showcase 400 internationally recognized Thai branded 
products to the public, at the Chiang Mai International Exhibi-
tion and Convention Centre. The event attracted around 50,000 
visitors, shoppers and entrepreneurs from all over Thailand and 
abroad, as well as international exporters. The Ministry of Com-
merce estimates that the event could bring in about 200 million 
baht (US$5,555,555).
  Tiddy noted that the main purpose of Top Thai Brands is to 
promote and showcase internationally recognized Thai branded 
products and services to the public, as well as overseas business 
visitors, in order to create and induce brand awareness among 
consumers, traders and businessmen from both domestic and 
international markets.

The Boonma Team at the Living in Bangkok 2015 event

MILESTONES

Lorraine Dicksee 
with Reason 
Global’s manag-
ing director, 
David Raynor, at 
her retirement 
party in Novem-
ber
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IN MEMORIAM

James R. Hollander

Financial Services Authority to develop 
ways for removals companies to sell 
insurance without having to be regulated. 
The plan that was eventually agreed upon 
still forms the basis on which insurance 
products are sold by moving and storage 
companies today.
  With so much experience in the re-
movals and self-storage business Dicksee 
is highly regarded by her clients, who 
admire her straightforward honesty and 
wealth of knowledge, and will be sorry to 
see her go. 
  “During the last couple of years I’ve 
been doing more work behind the scenes 
dealing with things such as compliance, 
policy wordings and other technical 
matters, although until very recently I 
still dealt directly with clients,” she said. 
“I’ve been training and mentoring some 
of the younger members of the team in 
preparation for my leaving and I know 
they will do a great job. There are also 
some very experienced people here who 
have worked in the industry almost as 
long as I have, so our clients will con-
tinue to be very well looked after.”
  “Lorraine will be sorely missed 
by all of us at Reason Global, not least 
because of her skills and expertise in her 
field, but also as a team player in the of-
fice who always gave time and guidance 
to her younger colleagues when needed,” 
said Reason Global Managing Director 
David Raynor. “With Lorraine retiring, 
the self-storage and moving industries 
will have lost one of their biggest enthu-
siasts, but I am sure it will always be in 
her heart.”
  After devoting more than 40 years of 
her life to her work, Dicksee is looking 
forward to her retirement and having the 
time to indulge her love of traveling with 
husband, Andrew. The couple celebrate 
their 30th wedding anniversary this year 
and have already made plans to visit the 
Caribbean, Canada and North America.
  “I shall miss my job and the people 
I have had the pleasure of knowing for 
so many years,” said Dicksee. “I suppose 
in some ways the insurance industry is 
boring, but I have loved every minute of 
it. It’s all about the people. The people 
in the moving and self-storage industries 
are the friendliest, most sociable people 
you could ever wish for and I can’t praise 
them enough for the support they’ve 
given me over the years.”  

The Suddath Companies announced 
that Chief Financial Officer Jim Barnett 
will retire effective January 1, 2016, after 
41 years of dedicated service. Barnett 
joined Suddath in 1974 and has served as 
CFO since 2002. Kevin Gannon, CFO 
for the Suddath operating companies, will 
assume the role for the parent company 
following Barnett’s transition.
 In the four decades of his financial 
tenure, Suddath has gone from a seven-
location moving and storage company 
to a $500 million global transportation, 
logistics and relocation management 
enterprise with more than 30 locations 
worldwide.
 Following his retirement Barnett will 
remain with The Suddath Companies as a 
consultant, including a continued role on 
the board of directors.

James R. Hollander, president of 
Hollander Storage and Moving, 

passed away on September 11.
 Shortly after graduating from the 
University of Iowa, Mr. Hollander be-
gan his employment at the company. 
He familiarized himself with every 
aspect of the office, which was then an 
Allied Van Lines agent. Often, when 
an employee retired or left, he would 
cover the position, sometimes for an 
extended time, until a new person was 
brought in whom he would then train 
after implementing modifications and 
enhancements to the position. 
  Mr. Hollander was an active part 
of the company’s transition to United 
Van Lines and became the main con-
duit between UniGroup headquarters 
and Hollander. The relationships he 
forged with the van line and fellow 
agents were lifelong. The reason for 
that was simple, say his colleagues, 
and it had to do with his character. 
  “He was a straight shooter who 
could be counted on,” said David Hol-
lander. “He was a man of his word. 
He was smart and he was fun. Jim was 
continually looking for new angles 
to enhance margin and market share. 
He was bold and wasn’t afraid to take 
on some calculated risk of failure in 
order to try something new that would 
benefit the company. He put in place 
a truly exceptional management team 
that he knew he could count on. He 
helped nurture the sense of family at 
the company. Numerous employees 
have been there over 20 years, even 
30. We were most certainly blessed 
with Jim Hollander as our president.”
 Mr. Hollander is survived by his 
wife, Mary, and daughters Alyssa, 
Katie and Kerry. 

Jim Barnett

FIDI has announced that Michael 
Cassiers has stepped down as secre-
tary general after four years in that 
role. 
 Effective December 1, 2015, 
Jesse van Sas will join FIDI as 
general manager. Van Sas is well 
known in the industry, especially for 
his distinguished work with the FIDI 
Academy and as president of FIDI 
Belgium. 
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HONORS & AWARDS

Virginia Blaine received Mayflower Tran-
sit’s Joyce Derrick Award.

  The Dothan Business Hall of Fame’s 
mission is to recognize local business 
leaders who have made an impact on the 
community by promoting the free enter-
prise system of entrepreneurship, civic 
leadership, philanthropy and humani-
tarianism toward their fellow citizens. 
The inductees also serve as role models 
for students, those just beginning their 
careers and new entrepreneurs.
  Mr. Coleman’s achievements also 
extend outside of business and within the 
community. Coleman has lent his support 
to Troy University’s Dothan campus, 
the Wiregrass Museum of Art, Dothan 
Area Botanical Gardens, United Way and 
many other causes.
  In a video dedication prior to his fa-
ther’s induction, Jeff Coleman, president 
and CEO of Coleman Worldwide Mov-
ing, noted, “All in our company today are 
PhDs. We are all Packers, Helpers and 
Drivers because of you.”

Continental Van Lines President 
Virginia Blaine recently became the 16th 

recipient of Mayflower Transit’s Joyce 
Derrick Award. The award is named in 
honor of the late Joyce Derrick, who 
enjoyed a 20-year career as vice president 
of operations for a California May-
flower agency. She is remembered for 
her concern for her associates, her fellow 
Mayflower agents and especially van op-
erators. The award is presented annually 

James F. Coleman

Coleman Worldwide Moving 
Chairman James F. Coleman has been 
inducted into the Dothan Business Hall 
of Fame. Mr. Coleman took over his 
family’s company, Coleman Transfer and 
Storage, in 1961. Under his leadership, 
the company has grown to become one of 
the largest relocation service providers in 
the United States.
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to an individual who best represents the principles of quality, 
integrity and strength of character exemplified by Ms. Derrick.
  Blaine was cited for “her passion for providing clients with 
a first-class moving experience” and her focus on constant im-
provement in all service areas.
  Since 1987, when Blaine became vice president, the com-
pany has achieved Best in Class agency status numerous times, 
as well as the Fleet Safety Award within the Mayflower Transit 
system.

companies are registered as ISO compliant due to the organiza-
tion’s stringent audit requirements.
  In the entire relocation industry in the United States, fewer 
than one of every 1,000 companies have been ISO registered. 
Interstate has maintained this certification since 2000.
  To pass the international certification, organizations must 
have a strong customer focus, the motivation and involvement 
of top management, solid documented processes, and quality 
review systems where continual improvement is measured.  

Interstate Group Holdings, Inc. also recently was named 
one of Washington, D.C.’s largest private companies by the 
Washington Business Journal, for the fifth year in a row. The list 
recognizes the metro area’s biggest private players critical to the 
vitality of the economy. 
 Interstate estimates that it makes more than 20,000 moves 
annually for individual residents and organizations of all sizes. 
For example, this past year, Interstate completed the Fort Ben-
ning Martin Army Community Hospital relocation project, 
providing the management of $333 million in assets, turnkey 
logistical support, and the strategic distribution and installation 
of hospital equipment. The Fort Benning project is just one of 
many contributing to Interstate’s projected revenue growth of 13 
percent in 2015 over 2014.

Arpin Group has earned two prestigious awards from industry 
partner Paragon Relocation for its continued focus on delivering 
world-class customer service:
• Paragon International Supplier Partner of the Year—For 

the best international household goods transportation sup-
plier partner, as voted by Paragon employees.

• President’s Cup for Best Overall Supplier—For best 
overall supplier partner across all service lines, including 
household goods, temporary housing, tax, mortgage, etc.

  Arpin Group has been a Paragon partner since 2006.

Chipman Relocation & Logistics Chairman of the Board 
John Chipman, Sr. and CEO Tom Chipman recently received 
the Gene Anderson/United Excellence award, which recognizes 
individuals who have made exceptional contributions to the 
United Van Lines system. The award is named in honor of the 
late Gene Anderson of Lubbock, Texas, a long-time United Van 
Lines board member and the corporation’s treasurer at the time 
of his death in 1985.
 United Van Lines CEO Jim Powers said, “Both John and 
Tom bring something unique to their family-owned agency and 
their talents complement each other. John is extraordinarily 
gifted at nurturing relationships with employees and customers, 
while Tom is able to manage the details of hiring top drivers, re-
solving claims issues and watching over the company’s financial 
health.”
 The Chipmans have worked side by side for nearly five de-
cades. Under their leadership, the family business has continued 
to experience exponential growth culminating this year, when 
they fulfilled a family dream of having agencies up and down the 
Interstate 5 corridor on the West Coast.

The Move For Hunger Program was named a Merit Final-
ist award recipient in the Mutual of America 2015 Community 
Partnership Award competition.

Interstate Group Holdings, Inc. has successfully passed 
its ISO 9001:2008 reassessment. The ISO 9001:2008 is an 
internationally recognized quality management system standard 
developed by the International Organization for Standards (ISO). 
Only 1 percent of U.S. companies and 5 percent of international 

Interstate Van Lines 
President J.D. Mor-
rissette (in front) and 
Interstate Managing 
Director Bud 
Morrissette

INTER GRACE MOVERS (M) SDN. BHD (480381-H)

Lot 116, Jalan Semangat, 46300 
Petaling Jaya, Selangor Darul Ehsan, Malaysia
Tel : 603-7954 4908 Fax : 603-7954 4910
E-mail : move@intergrace.com.my

A member of International Association of Movers 
(IAM) & American Moving and Storage 

Association (AMSA)

www.intergrace.com.my

Whether moving in or out, 
INTER GRACE MOVERS are
accustomed to International 
moving standards.
We assure you of a distinct edge 
in meeting your client’s needs.

BE FABULOUS 
WITH YOUR CLIENTS,
PARTNER WITH US

MOVING
YEARS &

Magazine Ad

Size: 5inch(H) x 3.75 inch(W)

mailto:move@intergrace.com.my
http://www.intergrace.com.my
http://www.intergrace.com.my
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  Since 2009, Move For Hunger has partnered with more than 
630 socially responsible moving companies across the country in 
an arrangement that makes it easy for people who are relocating 
to donate, rather than discard, unopened, shelf-stable food items 
that they’d prefer not to move. Move For Hunger offers to col-
lect nonperishable food items from people and deliver them at no 
cost to community food banks.
  The organization also collaborates with 1,500 real estate 
professionals and relocation management companies to en-
courage food donations from people who are moving. These 
partnerships have enabled Move For Hunger to create one of 
the nation’s largest year-round service programs, delivering the 
equivalent of more than 4.1 million meals to food banks across 
the U.S. and Canada.
  “Millions of Americans move each year,” said Adam Lowy, 
founder and executive director of Move For Hunger. “Our 
goal is to make it easy for people to empty their cupboards and 
lighten their load by donating their unwanted food to community 
food banks. In doing so, individuals who are relocating can help 
to make a difference in the fight against hunger.”
 The Mutual of America Community Partnership Award 
annually honors the outstanding contributions that 10 nonprofit 
organizations, in partnership with public, private and other social 
sector organizations, make to society.

Moving
Packing
Shipping
Storage
Trucking
Heavy Hauling
Fine Arts HandlingFine Arts Handling
Machinery Rigging
Local & Int'l Relocations
Heavy Crating

San Juan, Puerto Rico
T. 787.762.5353 
F. 787.762.5648

sales@garciatrucking.com

SSIIZZEE RREEAALLLLYY DDOOEESS MMAATTTTEERR

Of course it does. When shipping into 
the UK (even for European mainland) 

you need the resources to support your 
client. We offer 18 fully owned and 
operational locations covering the 

entire UK (including those offshore 
islands), over 200 vehicles and 500 

staff. It’s all there to give your clients 
that extra bit of confidence when their 

shipment leaves your shores for the UK 
and Europe.

Who says size doesn’t really matter? 

Head Office 
Hillsons Rd; Botley 
Southampton; SO30 2DY 
Tel: +44 1489 774926 
Fax: +44 1489 774936
imports@whiteandcompany.co.uk
www.whiteandcompany.co.uk

mailto:imports@whiteandcompany.co.uk
http://www.whiteandcompany.co.uk
http://www.whiteandcompany.co.uk
http://www.subalipack.com
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The Darmanin Dream Team!
A Family taking care of Families.!

www.capitoltransportation.com !
(787) 792-4949!

The “Darmanin Dream Team”!
@ Capitol Transportation Puerto Rico!

!  Going on our Third Generation- 55 Years!
!  Committed & Serving with Family Pride!
!  Serving all your Relocation and Logistical needs!

Richard Darmanin, President with Lucio 
Darmanin, Grandson- 4th Generation!

darmanin@capitoltransportation.com!

Rick Darmanin!
 Vice President!

rodarman@capitoltransportation.com!

Rick Darmanin!
 Vice President!

rodarman@capitoltransportation.com!

Minette Darmanin,Country Director 
for LARM Puerto Rico & Corporate 

Furniture Rental 
puertorico@larmgroup.com!

Charles Darmanin!
Vehicle Processing Center !

cdarmanin@capitoltransportation.com!

Moving-Storage-Logistics-Crating-Rigging-Fine Arts-Office Moving-Hotel & 
Store Installations-Distribution-Destination Services-Furniture Rental!

http://www.capitoltransportation.com
mailto:darmanin@capitoltransportation.com
mailto:rodarman@capitoltransportation.com
mailto:puertorico@larmgroup.com
mailto:cdarmanin@capitoltransportation.com
http://www.capitoltransportation.com
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WELCOME NEW MEMBERS

Peg Wilken
Stevens Forwarders Inc.
IAM Chair

Governing Members

Central Van Lines, Inc.
4232 Artesia Blvd., Ste. C 
Torrance, CA 90504-3106 USA 
Tel: 310-214-3435 
cvni@centralvl.com 
POC: Jacob Pieroni  
Sponsors: Jet Forwarding, Inc., USA

Dice Forwarding Inc.
P.O. Box 339 
Cookstown, NJ 08511-0339 USA 
Tel: 310-847-7350 • Fax: 310-861-1981 
anndria.miller@diceforwarding.com  
POC: Anndria Miller 
POC: Erin O’Connor 
Sponsors: Accelerated International 
  Forwarders, LLC, USA 
Twin Oak Moving Co. Inc., USA

Gemirald International Logistics Nigeria, 
Ltd.
40 C, Interland Building, Alakoso Ave. 
Amuwo Odofin Industrial Estate 
Apapa/Oshodi Expresway 
102102 Lagos, Nigeria 
Tel: 08033013869 
info@gemirald.com 
POC: Hannah N. Dosumu 
POC: Vincent Kehinde Dosumu 
POC: Philomena Isienyi 
Sponsors: Freight International Inc., United 
Arab Emirates  
Transpack Argentina SA, Argentina 

United Moving and Storage, Inc. 
1770 NE Fuson Rd 
Bremerton, WA 98311-3729 USA 
Tel: 360-479-4800 • Fax: 360-373-2751  
sales@united-moving.com  
POC: Melissa Root  
POC: Shauna Washburn  
Sponsors: Rose Containerline Inc., USA
Certified Packaging & Transport Inc., USA 

Core Members

A.I. Freight Services 
F. R. Tower, 8th Floor
32 Kemal Ataturk Avenue, Banani 
1213 Dhaka, Bangladesh 
Tel: 88 02 9820578~82  • Fax: 88 02 9820577 
info@aifs-bd.com  
POC: Syed Rahman 
POC: Rezaul Karim 
POC: Shamsul Alom 
Sponsors: Ahjin Transportation Co., Ltd., 
  Korea  
Zuhal Pack International, United Arab 
  Emirates 

AGS Cameroon 
43, rue Betote 
BP 2324 Douala, Cameroon 
Tel: 237 232 42 95 48 • Fax: 237 233 421 953 
manager-cameroon@agsmovers.com  
POC: Herve Christien 
Sponsors:  AGS Four Winds Shanghai, China  
AGS Warsaw S. Z O.O., Poland  

Bauer Trans Service Ltda. Me
Rua Americo Brasiliense, 1827 -
102nd Floor, Room 13 
Rua Dr. Mario Freire, 208 - Retiro Morumbi 
Sao Paulo, 04715-003 SP Brazil 
Tel: 55 11 5041 4066 
Fax: 55 11 5041 9978 
bts@bauertransservice.com.br  
POC: Marco F Bauer  
POC: Leandro Persio  
POC: Agnaldo Silva 
Sponsors: Nobel Van Lines, USA 
Sonigo Int’l Shipping, Israel 

Bishops Move (Gibraltar) Ltd. 
Bldg 63, HM Naval Base, Tower Road 
BFP 052 Gibraltar 
Tel: 00350 20044500 
Fax: 00350 200 445 05 
gibraltar@bishopsmove.com  
POC: Richard Smith 
POC: Sarah Philp 
Sponsors: Pickfords, England  
White & Co. Plc., England 

Clark & Rose (Removals) Limited 
Barclayhill Place, Portlethen 
Aberdeen, AB12 4LH United Kingdom 
Tel: 44 1224 782800 
richard@clarkandrose.co.uk  
POC: Richard Clark 
POC: Austin Clark 
Sponsors: Hakull AS, Norway 
Atlas International Movers B.V., The 
  Netherlands  

CMS Shipping 
31 Grand Boulevard 
Ile Perrot, Quebec J7V 4V4 Canada 
Tel: 514-956-8585 • Fax: 514-425-1665 
info@cmsshipping.ca  
POC: Eduardo Steindl 
POC: Bruno Cleiman 
POC: Sandra Bouvier 
Sponsors: Chess Moving Sydney, Australia  
Freight International Inc., United Arab 
  Emirates

Costa Logistics Packers Movers & 
Relocation 
409 4th Floor, Land Mark Plaza 
Jail Road Gulberg Lahore 
54660 Lahore, Pakistan 
Tel: 92 4235775680 
Fax: 0092 423 5763038 
info@costa.com.pk  
POC: Muhammad Zeeshan 
POC: Muhammad Shahzaib      
POC: Muhammad Sheraz           
Sponsors: Economy Packing & Freight 
Services S/dn Bhd, Malaysia 
PT. Global International Movers, Indonesia

CSNS Relocation Services 
5995 Wilcox Pl., Ste. H 
Dublin, OH 43016-9267 USA 
Tel: 614-760-7750 • Fax: 614-760-5753 
info@csnsrelo.com  
POC: Cindy Staley 
POC: Angie Campanella 
Sponsors: Johnson Storage & Moving/
Johnson International, USA 
Rainier Overseas Movers, Inc., USA

Expert Cargo International SRL
Sibiel St, No.3, District 4 
040436 Bucharest, Romania 
Tel: 40 768 373 772 
office@expertcargo.ro  
POC: Daniela Sirbu 
POC: Cristina Florentina Forsea 
POC: Beatrice Voinea 
Sponsors: Gulf Agency Co. (Oman) LLC, 
  Oman  
Orbit International Moving Logistics Ltd., 
  Canada

Exprinter Liftvans Bolivia
Km. 8 1/2 Carretera Al Norte 
125 Santa Cruz, Bolivia 
Tel: 591 342 1142  • Fax: 591 344 4143 
info@exprinter.com.bo  
POC: Karen Mendez 
POC: Lawrence  Hurtado 
Sponsors: Seegmuller, France
Security International Moving S.A.C. (SIM), 
  Peru

mailto:cvni@centralvl.com
mailto:anndria.miller@diceforwarding.com
mailto:info@gemirald.com
mailto:sales@united-moving.com
mailto:info@aifs-bd.com
mailto:manager-cameroon@agsmovers.com
mailto:bts@bauertransservice.com.br
mailto:gibraltar@bishopsmove.com
mailto:richard@clarkandrose.co.uk
mailto:info@cmsshipping.ca
mailto:info@costa.com.pk
mailto:info@csnsrelo.com
mailto:office@expertcargo.ro
mailto:info@exprinter.com.bo
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Fusion Shipping & Logistics Co., W.L.L.
Elite Tower, 2nd Floor 
Fahed Al Salem Street 
Opp. Liberation Tower 
Kuwait City, Kuwait 
Tel: 24954200 /1/2/3/4 • Fax: 24954209 
relocation@fusionshipping.com 
POC: Vanesa Gomes 
POC: Sharmila Fernandes 
POC: Sherlet Paul 
Sponsors: Orient Express Forwarding Pte 
  Ltd., Singapore  
Servile Relocations Pvt. Ltd., India

Fusion Specialized Shipping & Logistics 
L.L.C.
API Towers, 23rd Floor, #2304 
Sheikh Zayed Road 
Dubai, United Arab Emirates 
Tel: 971 43557200 • Fax: 971 43557211 
dxb.relocations@fusionshipping.com 
POC: Benson Davis 
POC: Thomas Gregory  
Sponsors: Orient Express Forwarding Pte 
Ltd., Singapore  
Servile Relocations Pvt. Ltd., India 

Gamblin 
30 rue des Peupliers 
Eco River Parc Bat A 
92000 Nanterre, France 
Tel: 33 156 471717  • Fax: 33 1 56471718 
emilie.gamblin@gamblin.fr  
POC: Emilie Gamblin 
POC: Sabrina de Castro 
Sponsors: PRM International, USA 
Rainier Overseas Movers, Inc., USA

GNT Supply Chain Solutions SPC
Office 1108, The Address Tower 
P.O. Box 65378 
Manama, Bahrain 
Tel: 973 1700 1600 • Fax: 973 1700 1500 
relo@gnt-scs.com 
POC: Nigel Lowe 
POC: Nirmalan Thangiah 
Sponsors: Eazy Moving & Storage, United   
  Arab Emirates 
Transgulf Maritime Services W.L.L., Bahrain 

Graebel Van Lines, LLC
2660 Market St. 
Garland, TX 75041-2422 USA 
Tel: 972-864-8505 
clint.beard@graebelmoving.com 
POC: Clint Beard 
POC: Colin Holden 
POC: Kecia Gray  
Sponsors: Rainier Overseas Movers, Inc., 
  USA
Paramount Transportation Systems, Inc., USA 

HudHud Worldwide Logistics
9 KM Swani Road, Kremia Area 
P.O. Box 5897 
Tripoli, Libya 
Tel: 218-21-7137666 • Fax: 218-21-5621299 
info@hwl.ly 
POC: Masaud Sarwar 
POC: Karim Raied 
POC: Soban Azed 
Sponsors: Movers International Pvt. Ltd., 
  India  
Zuhal Pack International, United Arab 
  Emirates

Interactive Moving S.A.
Porfirio Diaz 43 INT 404 
Atizapan De Zaragoza 
52945 Mexico City, Mexico 
Tel: 5255 6388 0549 • Fax: 5255 5543 2519 
contacto@interactivemoving.com  
POC: Francisco Castro 
POC: Veronica Fuero 
Sponsors: Diamond Worldwide Relocation, 
  USA 
Winmovers S.A., Costa Rica

Interhouse SA
Florida 716 9º A 
Buenos Aires, 1005 Argentina 
Tel: 00 54 11 4393 6331 
Fax: 00 54 11 5278 9970 
interhouse-sa.com.ar  
POC: Celia Blaico 
POC: Maria Bernado 
POC: Sergio Ocaranza 
Sponsors: Door to Door Transports S.A.C., 
  Peru 
Transportation Worldwide Inc., USA

ITO Mali Sarl
Immeuble Hadja Youma 
Rue 260, Porte 193, Kablan-Coura 
Bamako, Mali 
Tel: 223 7989 3905 
administration.ml@ito-logistic.com  
POC: Felix Boum 
POC: Berkissa Dougnon 
Sponsors: ITO Mobeltransport GmbH, 
  Germany 
ITO Mobeltransport GmbH (Hamburg), 
  Germany

IMPORTANT NOTICE

In compliance with the U.S. 
Revenue Reconciliation Act 
of 1993, 87 percent of your 
IAM membership dues may be 
deductible as a business expense. 
However, 13 percent may not be 
deductible as allocable expenses to 
state and federal lobbying activities 
of this Association.

“The Mover’s Mover”
Providing movers worldwide 
with reliable representation 

in the USA for 
origin and destination services

• Local and Long-Distance  
Residential Moving

• Commercial and Corporate Moves
• Overseas Relocations
• Expert Packing
• Long-Term and Short-Term  

Storage
• Hoisting Our Specialty at the 

Lowest Prices
• Warehouse with 24/7 Surveillance 

Video and Armed Security
• Furniture Assembly and  

Disassembly
• Furniture and Antique Restoration
• Fine Art and Sensitive Shipments
• State-of-the-Art Electronic  

Tracking

Klein’s Moving &  
Storage Corp.

1325 Atlantic Avenue
Brooklyn, NY 11216

(718) 953-1700 • 1 (800) 966-3393
www.kleinsmovingandstorage.com

Quality Service Since 1952

We Make The Right Move.

(Short Fuse) Moving

Short Fuse Is Our 
Middle Name!

mailto:relocation@fusionshipping.com
mailto:dxb.relocations@fusionshipping.com
mailto:emilie.gamblin@gamblin.fr
mailto:relo@gnt-scs.com
mailto:clint.beard@graebelmoving.com
mailto:info@hwl.ly
mailto:contacto@interactivemoving.com
mailto:administration.ml@ito-logistic.com
http://www.kleinsmovingandstorage.com
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Kef International 
2A Giladi Street 
93385 Jerusalem, Israel 
Tel: 972-2-673-5043 • Fax: 1-734-401-7121 
neil@kefintl.com  
POC: Neil Kummer 
POC: Adam Perlmam 
POC: Joan Gadon 
Sponsors: BestGuy Moving, USA 
Nobel Van Lines, USA

Logiwiz Ltd. 
408A, Nungamugoda, Kelaniya 
188/1, Ambagaha Junction 
Avisawella Road, Wellampitiya 
10600 Colombo  
Sri Lanka 
Tel: 94 11 2547754 • Fax: 94 11 2547775 
susantha.lalachandra@mitcargo.com 
POC: Dinu Narayana 
POC: Damith Jayawardana 
POC: Susantha Lalachandra 
Sponsors: Ace Cargo (Pvt) Ltd., Sri Lanka 
Nautical Maldives (Pvt) Ltd., Maldives

Marko Transportation
11501 Chimney Rock Rd 
Houston, TX 77035-2905 
Tel: 713-729-9500 • Fax: 713-729-4370 
doylejr@swbell.net  
POC: Doyle Martin, Jr. 
POC: Dona Manning 
Sponsors: Altair Global Relocation, USA 
Roadrunner Moving & Storage, Inc., USA

MaxPace Relocations
25, Raja Industrial Estate 
Sarvodaya Nagar, P.K.Road, Mulund West 
Mumbai, 400080 India 
Tel: 912221642500 • Fax: 808-062-9629 
enquire@maxpacerelo.com  
POC: Monali Shah 
POC:  Rahil Shah 
POC: K.N.Venu Gopal 
Sponsors: Leo Packers and Movers, India 
E-Movers L.L.C, United Arab Emirates 

MEBS Global Reach 
Block 4, Industrial Parks 
Kabul, Afghanistan 
Tel: 92 (0) 20 23 20 706 
info@mebs-global.com  
POC: Shafiq Safi 
POC: Mitchell Martin   
POC: Mustafa Kohistani 
Sponsors: Arpin International Group, England  
Oceanair International Movers Ltd., England 

Melbourne Prime Movers Pty Ltd.
26 Apex Court 
Thomastown, VIC, Australia 
Tel: 1 80083913 
info@melbourneprimemovers.com.au 
POC: Shanon Spaulding 
POC: Tony Nasser  | 
Sponsors: Southern Winds International Inc., 
  USA 
Eagle Relocations Limited, England

Moveability Management Services
B-10/7425, Vasant Kunj 
New Delhi, 110070 India 
Tel: 919818444841 
relo@moveability.net  
POC: Vir Vikram 
POC: Nandini Yadav 
Sponsors: Links Moving, China 
ISS Worldwide Movers, United Arab Emirates 

NSEW North South East West Ltd.
Nyul St. 13/B 
1024 Budapest, Hungary 
Tel: 361-424-0335 
Fax: 361-424-0340 
info@nsew-moving.com  
POC: David Barsony 
POC: Andrea Polgar 
Sponsors: SIRVA Inc., USA 
Team Relocations, Denmark 

Paragon Saudi Services (Shipping & 
Logistics)
Room No. 305, 2nd Floor 
Khobar Mall, Khobar-Dammam Highway 
Khobar, 31952 Saudi Arabia 
Tel: 00966 13 8822203 
Fax: 00966 13 8875505 
info@pslme.com  
POC: UnniKrishna Kurup 
POC: Dinesh K B 
POC: Pradeep Jacob 
Sponsors: 21st Century Relocations, India  
Green Packers and Movers (PVT) 
  Ltd. (Pakistan) 

Post Services Company
Ground Floor Faisal Center Building 
Farwaniya Dajeej, Kuwait 
Tel: 965 1881881 • Fax: 965 24312134 
fares.barqawi@postaplus.com  
POC: Fares Barqawi 
POC: Samer Darwish 
POC: Mohammed Ghunaim 
Sponsors: Darwish Logistics, Syria 
DXI Logistics, United Arab Emirates 

Procoex Mudanzas, S.L. 
C/ Miguel Fleta, 4, Naves X-Y 
28037 Madrid, Spain
Tel: 34914062984 • Fax: 34913679995 
info@procoex.es
POC: Roberto Megia 
POC: Miguel Angel Megia 
POC: Yolanda Palomar 
Sponsors: De la Fuente International Movers, 
  Spain 
Invictus Relocations Services, Portugal

Racing Cargo Mexico S.A de C.V.
Av. Lazaro Cardenas 1810 of 12-06 
del Paseo Residencial 
64920 Monterrey, Mexico 
Tel: 82488000 
arturo.aguilar@racingcargo.com  
POC: Arturo Aguilar 
POC: Eduardo Haros 
POC: Jorge Guajardo 
Sponsors: Argenvans Transportes 
  Internacionales S.A., Argentina 
Buenos Aires International S.R.L., Argentina

Rose Moving & Storage 
41775 Ecorse Rd Ste 190 
Belleville, MI 48111-5196 USA 
Tel: 734-957-8000 
tballard@rosemoving.com  
POC: Tom Ballard 
POC: Brad Koch 
Sponsors: C.I.M.E., S.A. De C.V, Mexico 
Steers Afrovan Worldwide Moving, 
  South Africa 

mailto:info@procoex.es
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http://www.homepack.pk
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Schmidt Global Logistics BV
Stationsweg-Oost 281d 
P.O. Box 79, 3930 EB 
3931 ER Woudenberg  
The Netherlands 
Tel: 31337600270 
Fax: 31332770083 
ben@schmidt-global.nl 
POC: Ben Schmidt 
Sponsors: The Swiss Moving Company SA, 
  Switzerland 
Matthew James Removals & Storage Limited, 
  United Kingdom 

Schneider GRS (Global Removal Solutions)
Chemin du Closalet 4 
1023 Crissier 
Lausanne, Switzerland 
Tel: 41 21 869 00 22  
Fax: 41 21 869 00 22 
reto@schneidergrs.com 
POC: Reto Ackermann 
POC: Glenn Stephenson 
POC: Melba LaTurner 
Sponsors: Island Movers Inc., USA
Fauna & Flora Customs House Brokers Inc., 
  USA

Star Moving
9/10 Ferngrove Place 
Chester Hill, NSW 2162 Australia 
Tel: 61 2 8809 5819 
admin@starmoving.com.au 
www.starmoving.com.au 
POC: Arpan Sodhi 
Sponsors: Hellas Europe Australia
Goetz Moving & Storage, Inc., Philippines 

Taylor Movers Ltd.
Church of the Nazarene, Ngong Road 
00202 Nairobi, Kenya 
Tel: 254722355119 
sales@taylorea.com 
POC: Gitari Mmugambi 
POC: Carolyne Juma 
POC: Jane Maina 
Sponsors: MEBS International, Kenya 
Schenker LTD., Kenya

The Project Dynamics Relomex SA de C.V.
Bosque de Sauces #483 
Col: Bosques de las Lomas 
C.P. 11700 Delegación
Miguel Hidalgo, Mexico 
Tel: 52 (55) 94279762 
mvasqez@relomex.com 
POC: Mireya Vázquez 
POC: Sergio Penaloza 
Sponsors: Gridiron Forwarding Co., Inc., USA 
Mudanzas Integrales Peru Srl, Peru

Vega Star Shipping Services LLC
Red Avenue, 209 Garhound 
Dubai, United Arab Emirates 
Tel: 971 4 295 9742 • Fax: 917 4 2959743 
sree@vegastarshipping.com  
POC: Sree Dharan Ponnath 
POC: Amil Kumar 
POC: Vijaykumar Nair 
Sponsors: Emerald Relocation Services Pvt 
  Ltd., India 
Freight International Inc., United Arab 
  Emirates 

WSH Logistics Limited
46 Old Aba Road 
By Shell Industrial Area 
60001 Port Harcourt, Nigeria 
Tel: 234 803 341 5185  
wshmovers@wshlogistics.com  
POC: Emeka Opara 
POC: Michael Odogwu 
POC: Stella Opara 
Sponsors: Fidepat International Co Ltd., 
  Nigeria  
Waterlane Resources Limited, Nigeria 

Wrap It Movers—Kuwait 
C/O Inclusive Group Company 
51 Behbehani Complex, Mezz Flr. 
Jaber Al Mubarak St. 
Sharq, Kuwait 
Tel: 965 2247 7575 • Fax: 965 2247 8585 
infokuwait@wrapitmovers.com  
POC: Lionel Pereira  
POC: Vyola Gomes 
Sponsors: Bridgeway Relocations, United 
Arab Emirates  
Fusion Specialized Shipping & Logistics 
L.L.C, United Arab Emirates

Worldwide Logistics Movers 
P.O. Box SR 222, Spintex Road 
Tema, Ghana 
Tel: 233(0)302934916 
Fax: 233(0)303402737 
info@worldwidelogisticsgh.com  
POC: George Dzisah 
POC: Doris Afeti 
POC: Godfred Asamoah 
Sponsors: Canadian Association of Movers, 
  Canada  
Santa Fe Relocation Services, South Africa 

World Shipping The Movers 
Republica de Colombia 120, Ofic C 
Piso 3, San Isidro 
Lima, 27 Peru 
Tel: 511 637-5151 • Fax: 511 637-5158 
wsthemovers@wsthemovers.com.pe 
POC: Juan Galvez 
POC: Gildo Cairo 
POC: Elisa Galvez 
Sponsors: Moving Pack Services S.R.L., 
  Bolivia 
Argenvans Transportes Internacionales S.A., 
  Argentina 

XPT Logistics
1931 Humble Place Dr Ste 209 
Humble, TX 77338-5257 USA 
Tel: 281-825-5533 
Fax: 281-929-0546 
lwilliams@xptlogistics.com  
POC: Lisa Williams  
POC: Lisa Silva  
Sponsors: The Pasha Group, USA
DeWitt Moving & Storage, Guam 

Supplier Members

Aqua Moving Services 
New Market House 
Market Street Newbury 
Berkshire, RG14 5DP United Kingdom 
Tel: 01635 239044 
jeff.cohen@aquamovingservices.com  
POC: Jeff Cohen  
Sponsors: DT Moving Limited, England  
G B Liners Limited, England

GoodMigrations
418 Vernon Ave Apt A 
Venice, CA 90291-2692 
Tel: 800- 290-1348 
admin@goodmigrations.com  
POC: Sharon Vagley 
POC: Adam Vagley 
Sponsors: Ace Relocation Systems, USA 
PSS International Removals, England 

Scan2Move B.V. 
Willem de Zwijgerlaan 352A 
1055 RD Amsterdam, The Netherlands 
Tel: 31652033421 • Fax: 31877844314 
taavi@scan2move.com  
POC: Taavi Suorsa 
POC: Sander Kollerie 
POC: Mikko Soininen 
Sponsors: 1877 Stein S.R.L., Italy  
P.M. Relocations Pvt Ltd., India 

United Brokerage Packaging
496 Laney Walker Blvd 
P.O. Box 1866 
Augusta, GA 30901-2429 USA 
Tel: 706-722-7566 • Fax: 706-724-6138 
grey@ubpackaging.com  
POC: Dan Garvey 
POC: Grey Murray 
POC: Adam Burdette 
Sponsors: Ace Relocation Systems, USA   
All American Relocation, USA
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WASHINGTON UPDATE
By Jim Wise and Bryan Vickers, PACE, LLP

FY 2016 Defense Authorization Act 

After President Obama vetoed an earlier version of the FY 
2016 Defense Authorization Act, the U.S. Senate and U.S. 

House of Representatives have passed revised legislation by 
votes of 91 to 3 and 370 to 58, respectively. The new version of 
the legislation cuts a total of $5 billion from the vetoed bill. A 
list of program cuts can be viewed at the House Armed Services 
Committee website: www.armedservices.house.gov. The Presi-
dent has indicated he will sign the forthcoming legislation.
  The bill retained language rejecting a proposal to initiate an-
other BRAC (Base Realignment and Closure) round, but directed 
the preparation of a capacity study for future consideration. 
The authorization also retained the following committee report 
language from the vetoed legislation addressing the functionality 
of the Web-based Defense Personal Property System (DPS):
  “The committee recognizes the difficult task the Surface 
Deployment and Distribution Command has in managing the 
permanent change of station moves of thousands of military 
families each year. The committee notes that in 2013, representa-
tives from the moving industry and Department of Defense met 
to discuss a complete redesign of the Defense Personal Property 
System (DPS) online module in an effort to make it easier for 
service members to more accurately track household goods and 
file claims for damaged items, as the module has for years been 
characterized as cumbersome and problematic.
 “The committee notes that a contract was awarded in 2013 
to improve the functionality and usability of the Web-based DPS 
system. However, the committee remains concerned about the 
lack of progress in reforming the functionality of the system 
and that the DPS program management office has not issued 
the fiscal year 2015 development schedule to implement system 
enhancements and efficiencies.”

Long-Term Highway Authorization

On November 4, the House passed, by a 363–64 vote, a  
multi-year highway authorization bill. Similar to the Senate 

version passed earlier this year, the bill would authorize pro-
grams for six years, but secure payment only for the first three. 
Under the House bill, after three years Congress is directed to 
provide necessary funding for the remainder of the authorization. 
  The Senate bill provides for the full six-year authorization, 
with no trigger to mandate congressional funding after the first 
three years. Among the many amendments considered, increas-
ing the federal gas tax—favored by many in the Congress and 
industry—was ultimately rejected. 
  The bills included several components relevant to the house-
hold goods moving industry. Key sections contain provisions 
that would:
• Shield from the public the U.S. Department of Transporta-

tion’s Compliance, Safety, Accountability (CSA) carrier 
rankings, and require the Federal Motor Carrier Safety 

Administration (FMCSA) to rework the program.
• Permit carriers to satisfy driver drug testing rules by testing 

hair samples (instead of urine).
• Establish a pilot program permitting states to enter into 

compacts to allow under-21 Commercial Driver’s License 
(CDL) holders to cross state lines.

• Establish a household goods consumer protection working 
group. That group, to comprise state, federal and industry 
participants, would develop recommendations on how best 
to convey information consumers need to know with respect 
to the federal laws concerning the interstate transportation 
of household goods by a motor carrier.

• Provide for three “hiring standard” metrics, to be followed 
by brokers, shippers, freight forwarders, Ocean Transpor-
tation Intermediaries (OTIs), customs brokers and non-
vessel operating common carriers (NVOCCs; referred to 
collectively as “entities”). Specifically, before tendering a 
shipment, but not more than 35 days before the pickup of a 
shipment by the hired motor carrier, an entity would need to 
verify that the motor carrier:
> is registered with and authorized by the FMCSA to 

operate as a motor carrier.
> has the minimum insurance coverage required by fed-

eral law.
> has a satisfactory safety fitness determination (SFD) is-

sued by the FMCSA, should SFDs be established at the 
time of verification. (Note: Conferees are working on 
this provision now, to ensure that all carriers who have 
not received an unsatisfactory rating are considered 
under the interim hiring standards.)

 As this issue of The Portal goes to press, we anticipate that 
the conference committee will wrap up discussions and produce 
a final bill by for the President’s consideration by December 4.  
If that is not achieved, another short-term funding measure must 
be approved in order to prevent a lapse in highway funding.

FMC Releases Revised 
OTI Requirements

On November 5, the Federal Maritime Commission (FMC) 
issued its final rule for OTI licensing and financial respon-

sibility requirements. The resulting rule closes out a lengthy 
review process that began in 2013. Major changes to the current 
OTI registration process include:
• renewal of OTI licenses every three years,
• online renewal of OTI licensing via the FMC website (forth-

coming),
• easier Web check of an NVOCC’s compliance with all OTI 

requirements, and
• expedited hearing process for license denials, revocations or 

suspensions.

http://www.armedservices.house.gov
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  The final rule also eliminates the regulatory burden associ-
ated with procuring and maintaining additional financial respon-
sibility to cover an OTI’s unincorporated branch office. It deletes 
the requirement that all additional branches be incorporated, and 
that they carry a minimum $10,000 bond.
  The new rule also clarifies liability for the OTI under the 
Shipping Act. Specifically, it substitutes “shall be fully responsi-
ble” in place of “shall be held strictly responsible.” The change, 
according to the Commission, is intended to clarify the full re-
sponsibility of OTIs for any acts or omissions of their employees 
and agents that violate the Shipping Act or Commission regula-
tions. 
  The Commission also reworked the definitions of “freight 
forwarding services” and “non-vessel-operating common carrier 
services (NVOCC)” to better reflect the OTI industry’s current 
practices and terminology:
• Freight forwarding services was revised to include prepara-

tion of export documents, including required electronic ex-
port information, rather than the legacy paper-based shipper 
export declarations. 

• NVOCC services was revised to include preparation of 
ocean common carrier and NVOCC bills of lading and other 
shipping documents. These changes acknowledge that OTI 
services cover preparation of various forms, pursuant to 
which cargo is transported, whether or not they are “equiva-
lent” to ocean bills of lading.

  The online registration process and many of the Web-based 
elements of the rule will not go into effect until December 2016, 

to allow time for required programming and software updates at 
the FMC; all other sections become effective December 9, 2015.
  IAM encourages members to read the entire rule to deter-
mine any operational impact it may have. The rule may be found 
at www.fmc.gov/assets/1/Documents/13-05_Final_Rule.pdf.

ITA Releases Opportunity 
Reports for Industry

This summer, Congress provided fast-track authority enabling 
President Obama to approve pending trade deals. While that 

authority will prevent the Congress from amending, filibustering 
or similarly delaying a trade agreement, lawmakers must ratify 
trade deals before they can take effect. 
 In October, an agreement was reached among the 12 partici-
pating nations in the Trans-Pacific Partnership (TPP). In addition 
to the United States, the countries within the TPP include Aus-
tralia, Brunei, Canada, Chile, Japan, Malaysia, Mexico, New 
Zealand, Peru, Singapore and Vietnam. Congress is expected to 
vote on the trade agreement in the first quarter of 2016, just prior 
to the presidential primary nominating process.
  The TPP remains an Administration priority, and must be 
ratified by the Congress next year to ensure U.S. participation. 
Leading Republican and Democratic presidential candidates 
have stated their opposition to the TPP, citing concerns that 
include a lack of environmental oversight, human rights issues 
and—most significant—anticipated lower wages and loss of 
American jobs.
  It is estimated that 18,000 products would see reduced 
or eliminated tariffs from participating countries as a result of 
the agreement. In November the International Trade Administra-
tion (ITA) issued the first six TPP Industry Opportunity Reports, 
which cover chemicals, consumer goods, energy products, 
machinery, services and transportation equipment. 
  Reports also are expected for the following industries: autos, 
building products, fish, forest products, information communica-
tions, technology, metals and textiles. Detailed industry reports 
are available at http://trade.gov.fta/tpp/. 

GUYANA OVERSEAS TRADERS
Your best option in Guyana

For Crating, Overseas Packing,
Excellent Origin & Destination Services,

Customs Procedures,
Air and Sea Shipment

Core Member of IAM

1 Victoria Road, Sparendaam, East Coast Demerara,
Guyana, South America

Tel: 592 222 5552  Fax: 592 222 5553
E-mail: guyotrad@networksgy.com

Owned & Managed by Guyanese since 1977

�
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Industry Calendar
March 1–4, 2016
2016 ILN Regional Meeting
Singapore

March 6–9, 2016
LACMA Conference
Bogota, Colombia

March 27–29, 2016
Asian Relocation Association Annual 
Convention
Penang, Malaysia

April 3–6, 2016
Animal Transportation Association 
42nd Annual Conference
Lisbon, Portugal

April 10–13, 2016
FIDI Conference
Geneva, Switzerland

May 5–7, 2016
Young Movers Conference
Madrid, Spain

October 2–4, 2016
Pharos Logistics, Ports & Shipping Expo
Cairo, Egypt

October 21-–24, 2016
IAM 54th Annual Meeting & Expo
New Orleans, Louisiana, USA

October 9–12, 2017
IAM 55th Annual Meeting & Expo
Long Beach, California, USA

October 4–8, 2018
IAM 56th Annual Meeting & Expo
Washington, DC, USA

October 3–6, 2019
IAM 57th Annual Meeting & Expo
Chicago, Illinois, USA

Save the Date!

March 1–4, 2016
2016 ILN Regional Meeting
Singapore
Held in conjunction with the 
Combined Logistics Networks 
(CLN) Annual Meeting

Watch for more details in all 
IAM communications.

Questions? e-mail 
brianl@iamovers.org
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We get it there.

The Pasha Group and Gateways International, Inc. 
deliver the right solution at the right time.

• Military and Government Ocean Services  
 to and from Europe and Asia
• Port and Consolidation Services
• Inland Transportation
• Competitive Hawaii Ocean Services
• Specialized Alaska Moving Services
• GSA Relocation Services

Visit pashagroup.com and pashafamiliesfirst.com

Gateways International, Inc.
A Pasha Group Company
2701 First Avenue
Suite 420
Seattle, WA 98121
(800) 257-5256

The Pasha Group
Global Headquarters 
4040 Civic Center Drive 
Suite 350 
San Rafael, CA 94903
(415) 927-6400

http://www.pashagroup.com
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