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HEADLINES

TERRY R. HEAD
IAM President

People, Planet and Profit

In her focus article leading off this issue focusing on Movers Doing Good, Portal 
Editor Joyce Dexter references the often-used term “corporate social responsibil-

ity,” or CRS. This concept, which has been around since the early 1960s, has evolved 
over time and is used to describe what to some people would signify an organization’s 
“conscience.”
	 Most	business	dictionaries	define	CSR	as	“A	company’s	sense	of	responsibility	to-
ward the community and environment (both ecological and social) in which it operates. 
Companies express this citizenship through their waste and pollution reduction process-
es, by contributing to educational and social programs and by earning adequate returns 
on	the	employed	resources.”	A	broader	definition	derives	from	a	focus	on	stakeholders	
to include philanthropy and volunteering. 
	 I	really	don’t	care	what	you	call	it.	I	only	know	from	personal	observation	and	
involvement that the companies and people who comprise the global moving industry 
were a caring and giving group long before having a corporate conscience became the 
popular or socially acceptable thing to do. 
 You can easily boil the concerns of our industry down to three words: people, 
planet and profit.
•  People:	This	has	always	been	an	industry	that	cares	about	the	people	who	work	

in our companies; and we care about the people we move and who entrust their 
worldly belongings to us. We also are concerned about the people in our local 
communities, as well as those far across the globe who might need our logistical 
assistance or other help in responding to natural disasters.

• Planet:	Although	we	may	have	been	slower	to	act	than	some	other	industries,	the	
moving industry has made great strides in recognizing and doing something about 
our impact on the planet and the environment. We have been very adaptive and 
innovative,	particularly	with	respect	to	packing	materials	and	recycling	our	waste,	
which	in	its	own	small	way	benefits	not	only	the	planet	but	our	local	communities	
as well. (Editor’s note: You’ll read more about these efforts in the September/ 
October issue of The Portal.)

• Profit:	You	might	question	where	or	why	the	idea	of	profit	fits	into	a	discussion	on	
giving and caring about one’s fellow man, the planet or our communities. However, 
without	the	economic	value	(profit)	created	by	what	we	do	for	a	living,	an	organiza-
tion	or	individual	rarely	has	the	resources	or	even	inclination	to	give	back	for	the	
benefit	(or	profit)	of	all	concerned.

  I have no doubt you will enjoy, and perhaps be inspired by, the interesting and 
heartwarming stories on the charitable and community-enriching endeavors in which 
IAM	members	engage	and	volunteer.	I	also	am	confident	that	after	reading	about	their	
experiences, you will realize that a charitable or giving effort doesn’t have to be a big 
thing	to	make	a	big	difference	in	a	community	or	person’s	life.
		 This	issue	also	starts	the	ramp-up	to	the	53rd	IAM	Annual	Meeting	&	Expo	to	take	
place	this	October	in	San	Diego,	California.	Be	sure	to	check	out	the	tentative	confer-
ence	schedule	on	page	56	before	locking	down	your	individual	appointments	during	the	
meeting.	I	also	recommend	you	read	carefully	the	Annual	Meeting	eBlasts	the	Associa-
tion	sends	periodically.	Finally,	if	you	have	not	done	so	already,	download	the	IAM	
Event	App,	which	will	provide	you	with	all	the	details	you	will	need	leading	up	to	and	
during	the	conference	to	make	your	experience	as	stimulating	and	productive	as	pos-
sible.
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Caring, Compassion, Corporate Social Responsibility:
Making a Difference When the Need Is There

By Joyce Dexter, Portal Editor

Companies and Contributors Featured in This Issue

Agility (www.agility.com)
Arpin Group (www.arpinintl.com)
Atlas International Relocation (Portal to Asia, page 59; 
  www.atlaspackersnepal.com)
Berklay Cargo Services (www.shipmybike.com)
Bishop’s Move (www.bishopsmove.com)
Boonma (www.boonma.com)
Britannia (www.britannia-movers.co.uk)
California Moving & Storage Association (www.thecmsa.org)
Cargo Packers (Portal to Asia, page 59; 
  www.packersmovers.com)
Crown-Armstrong International (www.CrownWMS.com)
Daycos (www.daycos.com)
De la Fuente International Movers 
  (www.mudanzasdelafuente.com)
EuroGroup (www.the-eurogroup.com)
Geometra Worldwide Movers Pte. Ltd. 
  (www.geometramovers.com)
Gosselin Group (CMMB Outlook, page 31; 
  www.gosselingroup.eu)
Interstate (Industry News, page 80; 
  www.interstateinternational.com)
John Mason International (www.johnmason.com)
Leader Relocations LLC (CMMB Outlook, page 34; 
  www.leaderrelocations.com)
Move for Hunger (www.MoveForHunger.org)
Orient International Relocations (Portal to Asia, page 59; 
  www.orientmoversnepal.com)
P.M. Relocations (www.pmrelocations.com)
Pickfords (www.pickfords.com)
Public Freight Logistics (Portal to Asia, page 59; 
  www.pflogistics.com)
Santa Fe Relocation Services (www.santaferelo.com)
Total Military Management (IAM-YP, page 37; 
  www.totalmm.com)
UniGroup (www.unigrouprelocation.com)

These days it seems there’s no shortage of people in need: The 
impoverished,	the	hungry,	critically	sick	children,	victims	

of natural disasters and man-made calamities such as war. Good 
causes	abound,	and	increasingly	IAM	members	are	stepping	up	
to the plate, leveraging both their company assets and human 
resources to offer comfort and hope to those who need it most.
		 The	May	25	massive	earthquake	in	Nepal	is	a	case	in	point.	
few	in	the	affected	zone	were	untouched	by	Mother	Nature’s	
fury.	But	as	IAM	Regional	Relations	Liaison—Asia	Rob	
Faraone	notes	elsewhere	in	this	issue	(Portal	to	Asia,	page	59),	
IAM	members	in	that	country—even	those	whose	own	property	
and	families	were	at	risk—put	their	equipment	and	logistics	
expertise to good use, assisting aid organizations in distributing 
critical food, shelter and supplies to survivors.
		 Nepalese	movers,	close	to	the	event	and	its	aftermath,	were	
in a unique position to assess the situation and requirements and 
respond,	but	those	in	other	countries	quickly	galvanized	support	
as	well.	One	such	company	was	New	Delhi-based	P.M. Relo-
cations Pvt. Ltd (PMR), which provided logistical support 
to help the U.S. Embassy in India ship three tons of relief items 
to	Nepal.
  PMR has a long history of responding to critical needs 
following natural disasters. In 2013, for example, the company 
financially	aided	the	Uttarakhand	Flood	Relief	campaign	after	a	
multi-day cloudburst in that northern India province caused dev-
astating	floods	and	landslides	that	became	the	country’s	worst	
natural disaster since the 2004 tsunami.
		 Corporate	social	responsibility	(CSR)	takes	many	forms,	
and PMR’s CSR program encompasses a variety of efforts 
aimed at doing good for society and creating a better world, says 
PMR	CEO	&	President	Aakanksha Bhargava. “We believe 
that	CSR	is	a	key	part	of	being	efficient,	ethical	and	effective	in	
business,”	she	explains.	“CSR	is	a	part	of	our	corporate	DNA.	
India	is	a	global	presence	that	has	made	significant	progress	on	
human	development	over	the	past	60-plus	years,	but	the	benefits	

Relief items sent to Nepal from India, with logistical support from 
P.M. Relocations

of a growing economy are not shared equally. The country is still 
home to one-third of the world’s poor.”
  PMR has confronted that reality by setting up a separate 
unit through which clients and customers who are relocating can 
donate	usable	packed	food	such	as	lentils,	rice,	sugar	and	wheat,	
as	well	as	some	perishable	items	like	fruits	and	vegetables.	
These	goods	are	then	sent	to	a	local	food	bank,	which	in	turn	dis-
tributes	items	among	NGOs	that	make	them	available	to	people	
living on the street.
		 Efforts	to	break	the	chain	of	poverty	include	increasing	
access	to	school,	and	PMR	supports	the	United	Nations	Right	to	
Education Project by providing worthy children of employees 
with scholarships. “There is an urgent need for improved educa-
tion in our nation,” says Bhargava. “India, one of the fastest 
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growing economies, is still struggling to provide it. We hope to 
encourage young talented students to achieve quality education 
through our small initiatives.
		 “A	beginning	has	been	made,”	she	adds,	“but	there	are	still	
miles to go before the huge disparity is bridged and a better 
future delivered to both the rural and urban poor.”

Dennis Klainberg, 
president of Berk-
lay Cargo, helped 
to raise money for 
Hurricane Katrina 
relief at the U.S. 
Open tennis cham-
pionships.

“Service Above Self” in action
Half	a	world	away,	in	Great	Neck,	New	York,	Dennis Klain-
berg, president of Berklay Cargo, also has come to the aid 
of	victims	of	natural	disasters.	A	longtime	member	of	his	local	
Rotary	Club,	Klainberg	has	taken	to	heart	its	credo,	“Service	
Above	Self,”	and	throughout	his	career	he’s	worked	through	that	
organization to further humanitarian efforts.

		 Now,	as	a	member	himself	of	Rotary	International—the	
world’s	oldest	and	most	prominent	service	organization—Klain-
berg	gives	back	to	his	local	community,	Rotary	District	7255,	
and communities worldwide, through an organization he co-
founded called rotaship.org.
  Rotaship.org (Rotary+Ship) is a transportation service 
established by Rotarians, for Rotarians to provide domestic and 
international shipping and logistical support to Rotarians for 
humanitarian efforts.	Klainberg,	along	with	Rotarian	Rudy	Aus-
lander	(Japan	Airlines	Cargo,	retired)	and	the	JFK	Airport	Rotary	
Club,	have	amassed,	and	continue	to	develop	a	network	of	fel-
low	Rotarian	freight	forwarders	worldwide,	working	strictly	at	
cost, or gratis whenever possible. They are called upon whenever 
a catastrophe occurs, or when a special ongoing project requires 
their expertise. 
  Since its inception, Rotaship.org has provided support 
services	for	Rotarians	sending	food,	water,	fire	safety	equipment,	
and tools, to Honduras, after Hurricane Mitch; Tanzania, where 
Harvard University needed help sending computers to their 
physicians;	Uruguay,	where	textbooks	were	urgently	needed	for	
a literacy campaign; Kenya, where computers and funds were 
sent to various orphanages; India, where more than $200,000 of 
pharmaceuticals and medical equipment was spirited to Mother 
Teresa’s	Charitable	Foundation;	Turkey,	where	much	needed	
clothing,	blankets,	and	other	supplies	were	sent	after	massive	
earthquakes;	Sierra	Leone,	where	over	$50,000	of	legal	books	
and	tomes	were	sent	to	the	government	and	lawyers	working	to	
re-develop	their	nation;	New	Orleans,	which	required	relief	sup-
plies after the devastation of Hurricane Katrina; and more.

http://www.zuhalshipping.com
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One small village, a world of caring
Rotary	International	has	inspired	good	works	all	over	the	world.	
Managing Director Rajamohan Munisamy of Geometra 
Worldwide Movers, an active leader in the Rotary Club in 
Singapore, has been involved in numerous humanitarian mis-
sions.	Munisamy	has	greatly	influenced	the	outreach	programs	
undertaken	by	Geometra.
		 “As	part	of	our	commitment	to	serve	and	uplift	the	lives	of	
impoverished communities everywhere, Geometra has placed 
a strong emphasis on being a socially responsible and car-
ing company,” says Deputy General Manager Rose Maribel 
Tumapon. “Through these values we recognize that community 
engagement—not	just	locally	but	globally—is	an	integral	part	
of our business. This is as important to us as providing excellent 
services to our clients.”
		 Aloguinsan,	a	small	remote	village	off	the	southwestern	
part	of	Cebu,	Phillipines,	has	been	the	beneficiary	of	Geome-
tra’s	efforts	for	more	than	five	years.	Those	programs,	aimed	at	
ensuring that all the village children have the tools they need to 
succeed at school, involve assembling complete sets of class-
room	materials—notebooks,	paper,	pens,	pencils—in	bags	that	
are given to children from nursery school through grade 6. 
		 “We	help	lighten	the	load	of	parents	in	preparing	their	kids	
for school,” says Tumapon, who leads that project. “We go 
the extra mile to serve and personally get in touch with these 
children and hear their stories. We want to send a strong message 

Geometra has provided the children of Aloguinsan with bags 
packed with essential school supplies for the past five years.

that we care about them and their future.” To encourage literacy 
and motivate students to excel in their class performance, cash 
rewards are given to top students in each grade.
		 The	idea	for	another	Geometra	project	for	Aloguinsan	arose	
following its May 2014 outreach program, which was held on 
a	makeshift	community	stage	made	from	bamboo	logs	and	tar-
paulin, where the community and school conducted their events. 
“We decided to help build them a concrete one,” said Tumapon. 
“The	community	will	benefit	from	it	as	they	don’t	have	to	rent	
other venues for occasions. It is this stage where the school 
children will receive their awards during their closing programs. 
Most important, the community will have a safer, strong and 
decent stage on which to conduct their important activities, espe-
cially school commencement exercises.”

The former makeshift community stage (top), and the new one 
built by Geometra

http://www.maxwellrelocations.com/
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If you need a worldwide removal company with over 500 years’ 

experience contact Shore Porters on: +44 (0)1224 569 569 

Whichever part of the 
world you’re moving to, 
your clients come first.

Email: international@shoreporters.com

www.shoreporters.com

  Soon Geometra will add a new CSR project to help the 
village	of	Aloguinsan.	It	will	provide	a	water	well	and	water	fil-
tration system, as there currently is no piped-in water. “Through 
this outreach program and more projects coming down the line,” 
says	Tumapon,	“Geometra	Worldwide	Movers	is	looking	for-
ward to helping even more communities, not only in the Philip-
pines	and	in	Asia	but	elsewhere	in	the	future.”

Canaries learn to thrive, and sing
Children in need have a way of tugging the heartstrings as noth-
ing else can. In Thailand, one often sees street children who once 
lived in unhappy families until the day came when they could 
no longer bear it. Decades ago, Erwin Groebly, a Swiss mission-
ary,	met	a	group	of	street	children	in	Ramkhamhaeng,	a	part	of	
Bangkok.	He	felt	very	sorry	for	these	children	because	they	had	
no	place	to	sleep,	no	food	to	eat,	and	no	one	to	take	care	of	them	
or offer relief. 
		 The	children,	known	as	“canary	birds,”	have	won	the	atten-
tion	of	Bangkok-based	Boonma Mobility,	which	works	with	
the	charity	Baan	Nokkamin	Foundation,	certified	by	the	Thai	
Government	in	1989	(Baan	Nokkamin	means	“canary	home”).	
“Those	children	chose	to	fly	away	as	their	hearts	told	them	to,	
and	nothing	can	hold	them	back,”	says	Boonma	Executive	Di-
rector Tiddy S.Teerawit.
  In May, Boonma management and staff organized a char-
ity caravan to the Foundation. The team has donated cash and 
large assortments of rice, dry food, toys, clothes, stationery and 
many other items. This Christian foundation offers assistance to 
orphaned and underprivileged children and those living on the 

“Canary children” sing their thanks for Boonma’s support.

street, the elderly and those battling addiction by changing their 
lives, strengthening them emotionally to prepare them to face the 
world in the future.
		 Tiddy	notes	that	the	company’s	efforts—which	are	part	of	
its	commitment	to	social	responsibility—are	as	good	for	Boon-
ma employees as for the recipients of their time and generosity. 
“When we see the children happy, so are we,” he says. “We are 
really	glad	to	be	able	to	mobilize	our	resources	for	the	sake	of	
the	community.	It	takes	a	lot	of	time	and	love	before	each	child	
can become as cheerful as they are today. We strongly believe 
that it is really more blessed to give than to receive.”

http://www.shoreporters.com
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Crown-Armstrong managers gather at the Northern California 
warehouse to view a shipment bound for San Salvador, El Salva-
dor. 

Partners in care
Ever	since	the	public	first	read	with	shock	about	the	hardships	
orphans	endured	in	Charles	Dickens’	Oliver Twist, compassion-
ate	people	everywhere	have	worked	to	improve	the	lives	of	poor,	
parentless and homeless children. Today, moving companies 
around the world are partnering with organizations established to 
help prepare such young people for a more hopeful future.
		 On	May	7,	California-based	Crown-Armstrong shipped 
one	of	its	containers	to	Nuestros	Pequeños	Hermanos	(NPH)	
homes	in	Central	and	South	America.	For	a	decade	now,	in	
conjunction	with	Father	Frank’s	Kids,	Crown-Armstrong	has	
shipped one to two containers of donated goods to orphanages 
run	by	NPH	in	Nicaragua,	El	Salvador,	Guatemala	and	Hon-
duras.	NPH	cares	for	more	than	3,200	children	in	Central	and	
South	America.
 The items, including clothing, medical provisions and other 
critical supplies, are donated by the parishioners of St. Isidore 
Church	in	Danville,	California.	They	are	carefully	packed	at	the	
church	facilities	by	a	team	of	volunteers	led	by	Ann	Ferrante	
(wife	of	Crown-Armstrong	International	Division	President	
Salvatore Ferrante).	Once	packed,	the	goods	are	shipped	to	one	
of the four orphanages run by the global organization. 

	 The	container	shipped	to	El	Salvador	also	fulfilled	a	special	
request for shop tools. So, in addition to the usual donation of 
clothing and supplies, parishioners donated a welding machine, 
air-driven tools, a large tool compressor and a generous assort-
ment	of	hand	tools.	Crown-Armstrong	filled	the	remaining	space	
of	the	high-cube	40-foot	container	with	office	furniture	and	
commercial appliances, which had been donated by their clients 
through	office	moves	they	managed.	
 The El Salvador shipment arrived in May in San Salvador, 
where	it	was	unloaded	by	the	Pequeños	at	the	campus.	NPH	El	
Salvador has more than 300 children living at the home ranging 
in age from infants to 16-year-olds. More than 120 volunteers 
devote	many	hours	of	care	to	make	the	home	a	safe	and	loving	
place to grow up. Many of these Salvadorian children became 
orphaned during a prolonged 12-year civil war that devastated 
the country.

Staffers get into the spirit 
of Red Nose Day at John 
Mason International. From 
left in the front row are 
Michael Crew (internation-
al move manager), Denise 
D’Arcy (receptionist), Ken 
Crane (finance director), 
and Heather Davies (ad-
ministration coordinator).

Warm hearts, red noses
The British company John Mason International has a very 
active fundraising team that organizes several events a year. 
From	UK	national	charity	campaigns	such	as	Children	in	Need	
and Comic Relief to local causes, the team tries to raise as much 
money as possible throughout the year. 
 “The most popular events tend to be centered around food 
so	the	team	make	sure	that	lots	of	these	types	of	events	are	in-
corporated into the fundraising calendar,” says Caroline Mason, 
director.	“A	strawberry	tea	for	the	charity	Breast	Cancer	Care,	
for	example,	has	been	a	popular	annual	event.	Staff	are	asked	
to	bake	or	bring	something	strawberry	related	such	as	a	straw-
berry	trifle	or	strawberry	cupcakes,	which	are	then	sold	to	staff	
and	visitors	during	lunch	breaks.	Fresh	strawberries	and	scones	
with strawberry jam and cream are also served.” More recently a 
vintage tea party was held in aid of the UK charity Marie Curie. 
	 “One	of	the	most	successful	events	was	a	charity	bake	off	
competition,” Mason reports. “This revealed some hidden talents 
from	members	of	staff!	Needless	to	say	there	were	many	volun-
teers	in	the	office	wanting	to	be	judges	for	the	competition.”	
  During the cold winter months, a Soup for Shelter event is 
held.	Hot	soup	and	a	roll	are	sold	during	lunch	breaks,	with	all	
proceeds going to Shelter, a UK homeless charity. 
	 The	company	and	its	employees	always	look	forward	to	Red	
Nose	Day	and	Comic	Relief.	Mason	notes	that	this	is	a	very	well	
known	television	event	in	the	UK	that	has	raised	more	than	£1	
billion	over	the	last	30	years.	Red	noses	are	sold	in	the	office.	



	 Although	the	food	events	are	well	supported,	the	company	
feels	that	variety	is	key	to	keeping	people	interested	and	to	raise	
as much money as possible.  For this reason, other activities of-
ten	take	place	such	as	fancy	dress	days,	a	Christmas	jumper	day,	
a	charity	car	wash,	a	Wear	It	Pink	Day	and	Movember,	a	charity	
moustache-growing	campaign	that	takes	place	in	November.	The	
team	also	organized	a	sponsored	group	5K	walk	for	the	event	
Race	for	Life	which	raises	funds	for	Cancer	Research	UK.
	 Charity	donations	aren’t	always	in	monetary	form.	A	
Christmas	food	bank	collection	is	also	conducted	every	year.	In	
addition,	eyeglasses	have	been	collected	for	Vision	Aid	Express	
and shoes for the British Heart Foundation’s Heels for Hearts 
campaign. 

Adam Lowy (third from right) with the Move For Hunger team 
at a community event in Asbury Park, New Jersey, helping raise 
awareness about food insecurity.

Food for thought
Sadly,	even	in	prosperous	nations	like	the	United	States,	hunger	
is	ubiquitous.	Struggling	economies,	poor	job	markets,	family	
illnesses and other factors have meant more people who have too 
little to eat. 
  Adam Lowy had a vision to partner with the moving in-
dustry to alleviate hunger in the United States. His organization, 
Move For Hunger, founded in 2009, is a national hunger 
relief	nonprofit	that	mobilizes	the	relocation	industry	to	fight	
hunger	and	reduce	food	waste.	To	date,	the	group’s	network	of	
movers, real estate and relocation professionals have collected 
more than 5 million pounds of food and delivered it to local food 
banks	throughout	North	America.
  With more than 600 moving companies across the United 
States	and	Canada	working	with	Move	For	Hunger,	movers	are	
an integral part of the group’s success. They help to reduce food 
insecurity every day. “When people move,” says Communica-
tions	&	Events	Manager	Erika Oman, “they often throw out a 
good deal of ‘stuff.’ Unfortunately, much of that stuff is perfectly 
good food that could be delivered to a family in need rather than 
just left behind.”
		 Mover	For	Hunger’s	network	of	movers	offer	to	collect	un-
opened, nonperishable food items from their moving customers 
and	deliver	them	to	local	food	banks,	turning	every	move	into	an	
opportunity	to	make	a	difference	in	the	community.	Through	the	
generous	support	of	its	network	of	moving	companies	and	other	
relocation industry partners, Move For Hunger continues to help 
the	nearly	50	million	Americans	struggling	to	find	their	next	
meal.

http://www.boonma.com/
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Some of the runners at IAM’s Annual Meeting in Orlando, Florida, 
who competed in the 2014 Santa Fe Charity Run/Walk in Orlando

Getting physical
Sports and good causes: What’s not to like about that combina-
tion? Whether they’re suiting up for a 5K walk-and-run, bicycle 
race, or golf tournament, movers in all corners of the globe know 
that contests that test one’s skill and endurance (or, in some 
cases, sense of humor) are a surefire way to draw participants as 
well as raise cash.
  For the past 11 years, just before IAM’s Annual Meeting, 
Santa Fe has hosted a 5K Charity Run/Walk to benefit breast 
cancer research at Johns Hopkins Hospital. The organizers 
meticulously handle registrations, assign numbers and register 
finish times and, for a while at least, the top finishers bask in a 
bit of well-earned glory. But the real winners are the researchers 
at Johns Hopkins who are developing cures and treatments for 
a killer disease. The event has raised a total of nearly US$1.3 
million, including US$13,000 at least year’s race in Orlando, 
Florida. 
  Fighting cancer is a cause that everyone takes personally 
at Daycos, a family-owned company that has been touched 
several times by the disease. 
  “The American Cancer Society’s Relay For Life has always 
had a special place in the heart of our company and our em-
ployees,” says Tami Pick, director of customer and employee 
relations at the billing and invoicing company. “We have been 
involved with the Relay For Life since the very first time the 
event was held in Norfolk, Nebraska, in 1995. Connie Day, 
co-founder of Daycos, was one of the key members to get the 
Relay For Life started in the Norfolk community. To support the 
efforts of that first event in our community, our company formed 
a team and had a few employees help out on the event planning 
committee. Unfortunately Connie lost her battle with cancer in 
2001, but our office has continued our involvement in the event 
to honor her memory.”
 The Relay For Life is a worldwide event to raise money for 
the American Cancer Society and to help fund cancer research, 
as well as the various programs they provide for cancer patients 
as they go through their treatment. 
  “Since the beginning,” Pick explains, “we have had a strong 
presence in the Norfolk Area Relay For Life. We’ve tried hard to 
support a cause that is near and dear to so many. Everyone has 
their own personal reasons to Relay, whether because of fam-
ily, friends or coworkers who have been affected by cancer. It 
personally touched us at Daycos again in the fall of 2009, when 
another coworker was diagnosed with cancer, and lost her battle 

within a couple months of her diagnosis. Jo Alexander had been 
an employee at Daycos for 22 years and had been on our Relay 
team, as well as the event Planning Committee, as Relay was 
one of her strongest passions. It was at that time that we changed 
our Relay team name to JUST4JO, to work and fundraise even 
harder in her memory. We have had another coworker diagnosed 
since then, and we’ve been quick to rally strong and fight with 
her as she went through her treatment, and help out her family in 
any way that we can. We are grateful to celebrate and cheer hard 
when she walks the survivor lap each year, proudly wearing her 
purple shirt!
 “We are proud to say that our team has raised more than 
$126,000 over the years for the Relay For Life. JUST4JO team 
members fundraise year-round for the cause, which has helped 
us to be among the top three fundraising teams at the Norfolk 
Area Relay For Life for the past eight years. In fact, we were the 
number one fundraising team at the 2015 event this year. As a 
company, we continue to offer our support in any way that we 
can. This year marked our 20th year as a corporate sponsor for 
the event. We also give our employees the flexibility they need 
to be able to attend meetings, assist in planning the event, and 
organize fundraisers. We appreciate the time and talents that they 
dedicate to a worthwhile cause.
 “Daycos is passionate about this organization,” Pick adds, 
“and we feel very fortunate to say that with just over 50 employ-
ees, we have been able to work together and accomplish what 
we have. Although everyone has their personal reasons to Relay, 
when cancer starts affecting our Daycos family and friends, we 
know we will rally together that much harder to continue in the 
fight against cancer.”

SSIIZZEE RREEAALLLLYY DDOOEESS MMAATTTTEERR
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  Many moving companies and associations regularly sponsor 
golf	outings	to	benefit	medical	research	or	worthy	organizations.	
For example, during	the	CMSA	Annual	Convention	in	May	the	
California Moving & Storage Association	(CMSA)	
presented its Chapter of the Year award to the San Diego/Impe-
rial Counties Chapter.
  The San Diego Chapter raised funds through its regular 
chapter meetings and its annual golf tournament. Chapter Presi-
dent RaeDeane VanMeter presented the chapter’s donations 
of	$25,000	for	the	CMSA	Scholarship	Fund	and	$500	for	the	
Special Olympics.
	 CMSA	also	announced	its	donation	of	$7,500	to	the	South-
ern	California	Special	Olympics.	CMSA	President	Steve Weit-
ekamp	said	that	$2,500	in	addition	to	the	Association’s	annual	
$5,000	Special	Olympics	donation	was	raised	in	part	by	CMSA	
members who made extra contributions to the fund in memory of 
1997–1998	CMSA	Chair	Sue	Geissel,	who	passed	away	in	2014.	
This year’s donation to the organization also includes money 
from	the	memorial	fund	in	memory	of	2002–2003	Chair	David	
Menne, who was a supporter of Special Olympics.
  Southern California Special Olympics Global Messenger 
and	Athlete	Thomas	Selbe,	who	had	won	many	medals	through	
the Special Olympics program, discussed how much this pro-

Chapter President 
RaeDeane VanMeter 
(center) of Republic 
Moving & Storage 
received CMSA’s 
Chapter of the Year 
Award for its work 
raising money for 
Special Olympics 
and the CMSA 
Scholarship Fund. 
Flanking her are 
2014–2015 CMSA 
Chairman Jay Casey 
and CMSA President 
Steve Weitekamp.

http://www.emeraldrelocations.com
http://www.tonginkorea.com/
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gram has helped him physically and allowed him to meet new 
people who also had disabilities.
  Special Olympics Vice President Kris Drummond noted the 
importance	of	CMSA’s	annual	donation,	as	well	as	the	number	
of movers who provide transportation and services for the orga-
nization. 
  
A day on the greens
Movers	have	always	loved	spending	quality	time	on	the	links,	
and	a	recent	charity	golf	day	raised	more	than	£4,000	for	the	
daughter	of	former	Army	officer	Andrew	Lock.	Robyn	Lock,	21,	
has	been	diagnosed	with	Hodgkin’s	disease	and	with	her	father	
and	the	rest	of	the	family	now	based	in	New	Zealand	while	
she	studies	in	Swansea,	UK,	one	of	Lock’s	former	colleagues,	
Andrew	Wilmot	MBE,	is	pressing	hard	to	help	raise	funds	for	
the family. It is anticipated that Robyn will undergo four rounds 
of chemotherapy during the next 12 months. Having served with 
“Locky”	for	most	of	his	career	in	the	military,	Wilmot	used	the	
Agility	Golf	Day	to	raise	funds	for	the	Lock	family.
		 Among	the	fundraising	initiatives	was	the	Golf	Day	hosted	
by Agility GRMS, which manages removals for Ministry of 
Defense	personnel	moving	around	the	world.	The	April	event,	
held in Gloucester, welcomed various businesses from across 
the removals and storage industry including Bishop’s Move; 
Pickfords; Britannia;	ACPO	Fox;	EuroGroup	and	Agility.
 The Golf Day consisted of 18 holes, with competitions 
including nearest to the pin, longest drive, and best medal score. 
Pickfords	took	the	top	honors,	with	a	final	team	score	of	62	
points.

Golfers from six companies participated in a charity tournament 
to raise funds for a cancer patient who is studying in England.

 Also	this	spring,	staff	members	at	Stephens	Removals,	a	
Luton-based	removals	company	and	a	franchise	of	Bishop’s	
Move,	competed	in	and	won	an	“It’s	a	knockout”	fundraising	
themed event. The 4th annual Rushden Higham Rotary Funfest 
event,	hosted	at	Rushden	Higham	Rotary	Club	on	May	17,	has	
so	far	helped	raise	more	than	£18,000	for	good	causes	as	contes-
tants splash, climb and bounce their way through the obstacles.  

http://www.scltms.com/
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  Overall, 16 teams comprising six to 10 people participated 
in this year’s event and more than 2,000 spectators watched as 
Stephens Removals edged past the winners of the previous three 
events	to	take	the	honors.	 
		 Russell	Edwards	of	Stephens	Removals	said,	“We	are	firmly	
in the business of helping charities and supporting our local 
community and if that means splashing our way through water 
and sliding through foam then so be it! The whole experience 
has been great for the morale of staff as they spent an afternoon 
entertaining the crowds sliding through soap suds, leaping over 
inflatable	walls	and	dressing	up	in	penguin	suits.	The	atmosphere	
in the branch has been fantastic ever since.” 
		 The	Arpin	Charitable	Fund	also	scored	a	hole	in	one	this	
spring,	when	its	Second	Annual	Arpin	Strong	Golf	Tournament,	
held in Bellingham, Massachusetts, successfully raised $22,898 
for	charity—25	percent	more	than	last	year,	according	to	Mi-
chael Killoran,	co-chairman	of	the	Arpin	Charitable	Fund	Inc.	
golf	committee	and	chief	financial	officer	of	Arpin Group.
	 The	goal	of	the	Arpin	Charitable	Fund	is	to	help	those	in	
need during natural disasters or when unfortunate circumstances 
aris. Fundraising activities are held throughout the year.
 Of the funds raised, $20,000 will be split equally in denomi-
nations of $5,000 and donated to several charitable organiza-
tions:	the	Rhode	Island	Community	Food	Bank,	Adoption	Rhode	
Island,	ALS	Association	of	Rhode	Island	and	the	Coalition	
Against	Pediatric	Pain.	The	remainder	of	the	funds	will	be	used	
to	promote	other	nonprofit	organizations	and	to	continue	with	
regular monthly donations to various charities.

http://www.miraclebrokers.com
http://www.jaxbox.com/
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 Gold and platinum event sponsors 
included	IAM	members	Transcon-
tainer Internacional, Courtney 
International and High Relocation 
Worldwide—Korea.

Supporting recycling and blood drives 
in Shanghai
The Fiber Project, launched in 2014, is a 
collaboration between Green Initiatives 
and several partners including Uni-
Group Relocation Shanghai. The 
goal of the Fiber Project is to reduce the 
environmental problems caused by textile 
waste through proper recycling and up-
cycling	that	will	avert	the	use	of	landfills	
and incinerators. 
		 Green	Initiatives	is	a	nonprofit	
organization whose mission is to pro-
mote awareness of, and stimulate change 
toward, sustainable models of growth and 
consumption in our society. Collection 
partners include Element Fresh, Haworth, 
Rio Tinto, Concordia International 
School Shanghai, Western International 
School	of	Shanghai,	Epermarket	and	
URBN	Hotels	and	Resorts.	UniGroup	
Relocation serves as the logistic partner 
while I:CO is the recycling partner. 

Fiber Project bins serve as drop-off points 
for rsidents to recycle unwanted clothing 
and textiles.

		 I:CO	or	(I:Collect	AG)	is	a	Swiss-
based clothing recycler and is involved 
in numerous clothing recycling projects 
around the world, as part of the Closed-
Loop	Alliance.	This	project	is	the	first	in	
China for I:CO. It provides the infra-
structure to ensure that the valuable 
raw materials from used textiles enter a 
closed loop production cycle and remain 
in the cycle. From collection to recycling, 
consumer goods are recycled and put to 
a new use. I:CO is part of Soex Group, 
which has more than 2,000 employees 
worldwide and every day it currently 
processes	about	700	tons	of	used	items	in	
more than 90 countries. 
  The collection bins that serve as 
drop-off points for local residents to 
recycle unwanted clothing and textiles 
are placed in various locations of Ele-
ment Fresh, a grower of citrus crops, 
and	URBN	Hotels	and	Resorts.	As	an	
incentive to encourage people to donate 
unused clothing, points redeemable at 
Element Fresh are awarded for every 
donation made. 
		 As	the	exclusive	logistic	partner,	
UniGroup Relocation’s support and role 
include collecting and consolidating 
recycled clothing from collection bins 

around Shanghai. These then are stored 
in UniGroup’s warehouse before being 
transferred to the recycling partner for 
processing. 
  In addition, the Hong Kong Red 
Cross Blood Transfusion Service re-
cently organized its second annual blood 

http://www.lginternationalmovers.com/
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UniGroup’s 
Laura Ho, 
Kaelyn Choo, 
Timothy Lau and 
Derek Ma at a 
recent blood 
drive.

UniGroup crews collect the discarded textiles for storage before 
they are transferred for processing.

donation	drive.	As	part	of	UniGroup	Relocation’s	CSR	program,	
employees	from	its	Hong	Kong	office	rolled	up	their	sleeves	for	
the cause.  
   “This is my second time donating blood through this event. 
It is a great cause to support and I am very delighted to be part of 
it,” said Derek Ma, manager, business services, and one of the 
blood donors.

Painting with broader strokes
Although	many	IAM	members	concentrate	most	of	their	efforts	
and fundraising powers on one or two causes or charities, others 
take	a	broader-brush	approach.	Madrid-based	De la Fuente 
International Movers,	for	example,	knows	that	there	are	
many	worthy	groups	who	could	use	a	helping	hand.	Among	De	
la Fuente’s activities:
• The company provides transport and personnel in various 

holiday	campaigns,	primarily	at	Christmas.	A	local	school	
encourages students to bring food for the needy, and De la 
Fuente collects it and distributes it to public institutions and 
churches.

http://www.intermoves-sgcr.com/


28 July/August 2015 • THE PORTAL IAM: Moving Forward Together

• Employees bring in toys that are 
delivered to a local church. The 
company also participates in a pro-
gram to deliver toys to a hospital for 
children with cancer.

• De la Fuente employees wrap and 
ship	medical	materials	for	Africa,	
and the company contributes not 
only	the	packers’	time	but	also	
underwrites the cost of wrapping 
supplies and sea freight.

•	 It	works	with	an	NGO	that	is	
involved with refugees and im-
migrants, as well as a foundation 
serving people with mental disabili-
ties.	Last	year,	De	la	Fuente	raised	
€6,000	for	the	NGO	and	€9,000	for	
the foundation.

•	 When	clients	find	they	have	furniture	
they no longer need, De la Fuente 
picks	it	up	and	delivers	it	to	churches	
and institutions.

• Every year, the company sponsors a 
race, paying for t-shirts given to all 
participants.

  Sales Director Cristina Mesonero 
believe	that	giving	back	to	the	commu-
nity	also	benefits	the	company	and	its	
employees.	“We	think	that	as	we	grow	
professionally, we also have duties to 
society,” she explains. “There are many 
ways	to	fulfill	those	obligations;	there	
are so many disadvantaged groups. We 
would	like	to	contribute	to	creating	a	bet-
ter society in a way that lasts.”
  The employees at De la Fuenta enjoy 
seeing the results of their efforts. “They 
like	being	involved,”	says	Mesonero,	
“and	receive	a	lot	of	thanks.	People	are	
really	grateful	for	our	help.	Altruism	
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always sets a good example. Companies 
should	not	think	only	about	earning	mon-
ey.	Our	trucks,	infrastructure,	facilities	
and personnel are always at the disposal 
of a good cause.”
		 As	Mesonero	observes,	“You	have	
only	to	look	around	you.”	There	is	much	
to	do,	but	when	many	work	together	to	do	
their small parts, much can be accom-
plished. 

A world of difference
Indeed, there is so much need out there, 
so many opportunities to help others, that 
one person’s or one company’s efforts 
may seem small, a drop in a bottomless 
ocean. Gazing on that expanse of poverty, 
illness and hopelessness, it’s easy to lose 
sight	of	one	truth	that	these	IAM	mem-
bers	have	learned:	No	one	can	change	the	
world, but to the individuals whose lives 
you	transform,	you	will	make a world of 
difference.

Each year De la Fuente 
sponsors a race, and 
supplies t-shirts to 
each participant.

Did You Miss Your 
Chance to Shine?

Contributing to The Portal provides 
an opportunity for your company 

to get valuable exposure, and to share 
what works for you and what distin-
guishes you from the competition.
  All the companies that contributed 
to this issue were inspired to do so 
because they saw an announcement in 
the ePortal soliciting input from IAM 
members. If you missed your chance to 
weigh in, contact IAM to request that 
you be added to the ePortal distribu-
tion list so that next time you’ll be 
among	the	first	to	know	how	you	can	
provide articles and other information 
for future issues. 
  Subscribing to the ePortal is easy 
and it’s free—simply e-mail 
membership@iamovers.com.  

mailto:membership@iamovers.com
http://www.potterwarehouse.com/
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CMMB OUTLOOK

Doing Good on Many Fronts

By Barbara Savelli, Director of Corporate Sales, Gosselin Mobility Italy

Gosselin Mobility, an international moving and reloca-
tions company, was launched in Belgium in 1930. We cur-

rently	have	48	offices	in	32	countries	across	Europe,	the	Cau-
casus	and	Central	Asia,	and	each	of	our	branches	feels	strongly	
connected	to	its	local	market.	For	this	reason,	they	all	like	to	get	
involved in local community projects alongside international 
initiatives.
  It would be impossible to name all of the projects we are 
currently	involved	in	across	all	48	offices,	but	here	is	a	sample	of	
activities in which we are engaged.

Vejo Vivi Onlus Association (Italy)
This year, Gosselin Mobility Italy donated to this association for 
young people, the elderly and the disabled. Their aim is to create 
incentives in collaboration with schools and local authorities for 
the improvement of daily life. Why did we get involved here? 
I	have	known	the	organization’s	founder,	Paula	Treu,	for	more	
than 20 years, and admire her pure soul and dedication to less 
fortunate people.

  This group provides assistance to the needy, the disabled 
and the elderly, and also supports training activities aimed at 
promoting social and cultural development.

United Fund for Belgium (UFB)
Gosselin	Mobility	in	Belgium	regularly	donates	to	this	nonprofit	
organization dedicated to helping people in need throughout the 
country	by	financing	social	projects.	Those	activities	center	pri-
marily around child warefare, reduction of poverty, supporting 
handicapped persons, and social integration and training. In fact, 
the UFB funds projects run by other charitable groups; contribu-
tors donate to UFB, which in turn forwards monies to other 
charities in Belgium. Gosselin is originally a Belgian company, 
so it was only natural that we would get involved in a charity 
focusing on the well-being of the country’s least fortunate.
  Some recent projects in Belgium have included construction 
of	a	home	for	mentally	disabled	people	in	Zoersel;	the	creation	
of a library for visually handicapped people in Brussels; provid-
ing	food	and	kitchen	equipment	for	a	homeless	shelter	in	Brus-
sels; and donating a minibus for a shelter for people with mental 
problems in Tournai.

http://www.worldcarepet.com
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Community Help Service (Belgium)
Our Belgian headquarters also donates to CHS, a group provid-
ing	counseling,	support	and	information	to	the	English-speaking	
community	in	that	country.	Moving	English-speaking	expats	
into	and	out	of	the	country	very	frequently,	we	know	all	about	
the emotional upheaval caused by international relocations. 
Although	we	do	our	best	to	make	every	move	as	smooth	as	pos-
sible, we also wanted to support a charity dedicated to helping 
people who encounter the inevitable bumps in the road. 
  Expats and their families who arrive at their overseas as-
signment	can	face	unexpected	culture	shock	and	difficulties	ad-
justing to their new environment. To assist them, CHS operates a 
mental health center and 24-hour helpline.

See and Smile (International)
Brilliant Relocation Centre (BRC), part of the Gosselin Group, 
this year helped to sponsor See and Smile, a team of doctors 
who	travel	to	poverty-stricken	regions	in	the	world	to	treat	
people in need. In Myanmar, for example, surgeons operated on 
children with serious birth defects and adults with eye defects, 
giving them all the chance to “see and smile” once more. BRC 
President	Viv	Hermans	knows	the	organization’s	co-founder	and	
found the cause a very worthy one.

Barbara Savelli is the IAM Core Members Management Board 
Representative for Europe (Region 4).

http://www.invictus-relocation.com/
http://www.execinsurance.net
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The Transformative Power of Working Together to Help Others

By Ajay Bhalla, President, Leader Relocations

Leader Relocations LLC	(Leader	Freight	Forwarders)	was	
established	in	1991	in	Dubai,	and	now	has	offices	throughout	

the	United	Arab	Emirates.	Our	success	has	been	based	on	our	
ability to offer our clients a complete range of removal services 
all under one roof. We are a major service provider to numerous 
multinational	and	local	companies	in	UAE,	health	and	research	
institutions, embassies, government departments, schools and 
colleges. 
 Our focused approach has helped form strong ties with the 
local	community.	Although	Leader	is	extremely	conscious	of	
its	responsibility	to	make	a	contribution	to	society,	we	have	not	
followed any particular line. In the past we have provided dona-
tions	to	help	a	cause	or	offered	other	assistance	in	the	wake	of	a	
natural calamity. 
		 For	example,	on	April	25,	Nepal	was	tragically	struck	by	a	
magnitude	7.8	earthquake.	This	devastating	event	was	a	shock	
for	us	in	UAE	and	hit	us	close	to	our	hearts.	Nepal	is	an	area	
frequented by expats in Dubai who are drawn to its numerous at-
tractions,	including	ancient	temples,	old	markets	and,	of	course,	
Mount	Everest.	UAE	and	Nepal	have	long	shared	a	strong	rela-
tionship in terms of commerce and tourism. Moreover, a sizable 
number	of	Nepalese	live	in	UAE.	In	fact,	at	Leader	Relocations	
we	have	full-time	staff	of	nine	Nepalese	on	our	packing	and	
removals teams.
		 Immediately	after	the	earthquake,	we	granted	our	Nepalese	
workers	time	off	to	help	make	contact	with	their	families	and	
ensure	they	were	safe,	an	effort	that	took	a	day.	However,	it	was	
a	tragic	event	for	all	Nepalese	and	the	mood	at	our	offices	was	
somber. In the meantime, with the media reporting widespread 
destruction and huge causalities, we felt wanted to help in any 
way possible. Our staff suggested that we call our clients and 
everyone	else	we	know	to	arrange	collection	of	any	sort	of	aid	
such	as	used	clothes,	blankets,	and	emergency	supplies.

		 On	Friday,	May	1	(a	public	holiday	in	UAE),	we	officially	
launched a one-day charity drive to visit those who informed us 
they	had	some	supplies,	which	we	packed	and	collected	from	
their residence. We also set up a common point in case they 
wanted	to	bring	the	goods	to	our	truck.	Most	of	our	office	and	
packing	crew,	as	well	as	some	of	their	families,	pitched	in	to	
make	this	effort	a	success.	More	than	70	contributors	from	vari-
ous	parts	of	the	community	donated	approximately	1,000	kilos	
of	aid	to	the	combined	Nepal	Embassy	and	Red	Cross	charity	
drive. 
		 By	some	measures,	what	we	gathered	to	help	the	Nepalese	
survivors was a small drop in the ocean, but we were glad to 
contribute to an important cause; our participation really boosted 
our	team	morale	and	is	a	tribute	to	the	generosity	of	Leader	
Relocations employees and their families. 
		 The	contributions	we	have	been	able	to	make	have	had	an	
extremely	positive	influence	on	our	employees’	recognition	that	
they	work	for	a	company	that	cares,	giving	them	the	satisfaction	
of	knowing	that	they	personally	have	been	a	part	of	something	
that truly matters. 
		 I	would	recommend	that	all	IAM	members	contribute	posi-
tively to charities or causes that are close to your heart. You will 
be amazed at the way your whole organization transforms: Even 
your customers will view you in a whole new light. 

Ajay Bhalla is the Core Members Management Board Represen-
tative for the Middle East & Near Asia (Region 5). 
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TMM Cares Enriches the Lives of Others … and Our Own

By Jane Carole Bunting, Customer Relations & Development, Total Military Management

Face paint-
ing artistry 
was on 
display 
during a 
holiday 
celebra-
tion.

The staff of Total Military Management founded TMM 
Cares in 2013 with a mission “to enrich the lives, living 

conditions, and chances for success for those in our community 
through giving of not only tangible means but also our time, our 
compassion, our support, and our love with a focus on children.” 
During	its	first	two	years,	TMM	Cares	has	partnered	with	a	
local	elementary	school	near	Jacksonville,	Florida,	enlivened	
neighborhood	holiday	celebrations	and	worked	to	improve	the	
everyday lives of children with life-threatening illnesses. 
  TMM Cares has contributed cleaning and medical supplies, 
gathered school supplies, donated warm clothing for winter, 
created encouraging goodie bags for each student during state 
testing, engaged in teacher recognition, and facilitated the dona-
tion	of	gently	used	computers	for	the	local	school.	Additionally,	
sponsorship and participation in monthly lunches to recognize 
students for an act of character are routine for the group. TMM 
Cares has also enhanced events by organizing appearances 
by the Easter Bunny, donating Christmas trees, providing and 
hiding Easter eggs, and helping to combine and deliver boxes 
of	donated	items,	providing	Thanksgiving	and	Christmas	food	
for each family in a local neighborhood to enrich their holiday 
celebrations. 
  In addition to these larger projects, TMM Cares supports the 
causes championed by its members by creating teams to partici-
pate	in	local	charity	or	awareness	events	such	as	the	Buddy	Walk	
for	Down	Syndrome,	Relay	for	Life	and	Walk	MS.	The	group	
also coordinates blood drives and educates members on addition-
al volunteer opportunities within their community. TMM Cares 
has also partnered with charities such as Dreams Come True, 
Pediatric Cancer Family Foundation, Ronald McDonald House 
and	the	Boys	&	Girls	Club	to	provide	a	collaboration	of	support.

A local student 
opens a present 
from Santa Claus 
with assistance 
from TMM Cares 
members.

  TMM Cares enables the staff of Total Military Management 
to	build	upon	their	corporate	culture	of	giving	back	and	support-
ing the community. The ability and willingness of the group to 
partner with others in their metro area ensures a stronger com-
munity for future generations.

TMM Cares members prepare bundles of food for families during 
the holiday season.
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A YP Who Started His Own Business

Fabio Manuel

Fabio Manuel, who was born in Cas-
cais, Portugal, launched his career in 

the	moving	industry	at	age	20	as	an	office	
and	warehouse	worker.	Starting	from	the	
bottom enabled him to learn all he could 
about the business. 
 In 2013, after leaving his position 
as international manager at his former 
company, Manuel considered his options. 
Ultimately he decided to form his own 
firm,	Invictus Relocation Services. 
His goal, he says, was to create “a match-
less brand both agents and customers 
could appreciate doing business with.” 
He is the sole owner and CEO of Invic-
tus, an accomplishment he attributes to 
his	resilience	and	confidence.	
 “I wanted to tell my story as an 
individual and young professional,” he 
explains, “for those who might be going 
through what I went through. From the 
start I’ve always enjoyed the moving in-
dustry, being involved in moving goods. 

YP Member Profile

I	like	intereacting	with	other	people,	and	
getting	to	know	other	cultures.	Hav-
ing contact agents all around the world, 
developing the most uncommon and 
unexpected friendships, is something 
unique. I’ve been very fortunate to have 
the opportunity to experience all the best 

this industry has to offer. If you’re a YP 
with similar aspirations and are consider-
ing	leaving	a	company,	thinking	what	to	
do	next,	make	sure	you	have	one	critical	
point in mind: Don’t let fear of failing 
stop you from doing what you want to do. 
		 “You	have	to	think	very	carefully	
about	each	step	you	take,	establish	as	
many	connections	as	you	can,	knock	on	
every	door—and	the	rest	will	come	natu-
rally.”

webmaster@tginternational.com www.tginternational.com
T: (949) 661-6020  F: (949) 661-9758 

Don’t Make a Move Without Us! 

 EXPERIENCE  OLD-FASHIONED CUSTOMER SERVICE  RELIABILITY   
COMPREHENSIVE PRODUCTS 

There’s something to be said about a transit insurance brokerage that 
has stood the test of time. 

“From the start I’ve always enjoyed 
the moving industry, being involved in 
moving goods. I like interacting with 
other people, and getting to know 
other cultures.” 

—Fabio Manuel

http://www.tginternational.com/
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that my time has coincided with a period of strong growh for the 
group.	For	me,	serving	as	the	board’s	Eastern	&	Southeast	Asia	
representative is therefore a chance to stay active in the group 
and hopefully continue to contribute to its growth and improve-
ment. 
		 “Groups	like	IAM-YP	have	the	potential	to	be	very	impor-
tant. They have always been a great way for younger profes-
sionals	to	interact	and	learn	to	network,	but	there	is	tremendous	
room to expand on that, especially as more and more young 
professionals	are	finding	themselves	in	leadership	roles	in	their	
respective companies.”

Sheena Kiser was introduced to the 
moving industry as a senior in high 
school,	when	she	worked	part	time	as	a	
documentation	clerk.	
		 “I	quickly	developed	a	passion	for	
the industry,” she recalls, “and decided 
to study international business in col-
lege.”	Now,	as	director	of	pricing	and	
business development at Sea Express 
America Corporation,	dba	SEA	
Corp.,	an	NVOCC,	she	finds	that	her	
favorite aspect of the logistics industry is the ever-changing 
environment.	“New	regulations	and	laws	are	introduced	each	
year across the world, sanctions are imposed, and new trade 
agreements	are	signed,”	she	says.	“As	logistics	professionals,	we	
must	quickly	adapt,	familiarize	ourselves	with	new	information,	
and	share	knowledge	across	our	network.	Working	on	the	NVO	
side of the industry, I have the opportunity to interact with a vast 
group	of	people	involved	in	the	supply	chain.	I	enjoy	working	
with shippers, forwarders, and agents, negotiating pricing with 
our carriers based on the need for each individual shipment, and 

Meet the IAM-YP Membership and Networking Committee Members
In this issue of The Portal, we introduce the members of two new committees focused on growing the organization and on facilitating 
opportunities to expand its members’ reach across the industry.

IAM-YP Membership Committee
Brian Goldstein (Co-Chair) 
Sheena Kiser (Co-Chair)
Sarah Wells

Brian Goldstein is the managing 
director of Far East operations for 
The Pasha Group, focusing on 
operations in mainland Japan and 
Okinawa,	as	well	as	Korea.	He	was	
previously general manager, operations 
of	Phoenix	Transport,	a	Yokohama-
based company he joined in 2006 as a 
move management coordinator. When 
Phoenix Transport became part of The 
Pasha Group in 2010, Goldstein was 
by then manager of move management 
coordinators. He played a pivotal role 
in the transition and he was promoted to 
general manager, operations. In 2013, at age 28, he became the 
youngest	general	manager	in	Phoenix’s	27-year	history.
	 Goldstein	has	attended	every	IAM	annual	meeting	since	
his	first	in	Hawaii	in	2008,	and	became	involved	with	IAM-YP	
activities	the	following	year.	He	served	as	chair	of	the	IAM-YP	
group from 2012 to 2014. His experiences in the industry have 
been enriching and rewarding. 
 “The opportunity to interact with people from such varied 
backgrounds	is	certainly	my	favorite	aspect	of	the	industry,”	he	
says. “This includes the great people in the industry that I have 
had	the	pleasure	of	meeting	and	working	with	as	well	as	the	
customers	who	come	from	all	walks	of	life.	
		 “I	have	personally	been	involved	with	the	IAM-YP	Man-
agement	Board	for	a	number	of	years	now	and	have	been	lucky	

The international brand name of
MØBELTRANSPORT DANMARK

Immigration       Destination Service       Moving       Furniture Rental       Expense Management       Global Mobility

Denmark
rates.dk@aspiremobility.com

Sweden
rates.se@aspiremobility.com www.aspiremobility.com

http://www.aspiremobility.com
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matching	that	need	with	the	best	service	available.	As	an	IAM	
member, and moving household goods, autos, or diplomatic 
cargo, it seems that no two shipments are the same. Each is 
unique,	I	learn	something	new	every	day,	and	I	like	this	industry	
because	it	keeps	me	on	my	toes.
	 “While	serving	on	the	IAM-YP	Management	Board	as	a	
member	representing	the	North	America	Region,	I	hope	to	build	
strong relationships and gain experience by communicating and 
networking	with	IAM	members	from	all	different	countries.	
I have the privilege to promote opportunities and address the 
needs and challenges within our region. Our group is important, 
because we are the future of the moving and logistics industry. 
We	will	carry	on	the	legacy	of	our	Association,	and	the	decisions	
we	make	within	our	group	now	will	help	mold	and	shape	the	
future	of	IAM.”

Sarah Wells joined Foxlogistic SRL 
five	years	ago,	the	result	of	what	she	
calls “fortuitous circumstances” that 
took	her	from	a	job	in	real	estate	sales	
into the moving industry.
 “Having initially contacted Foxlo-
gistic with a view of them moving my 
own household goods from one home to 
another,” she says “and after a con-
versation with the company’s director, 
Carlo Casarotto, it became clear to me 
that this was a very challenging, yet extremely rewarding indus-
try	to	be	involved	in—an	industry	that	from	the	very	beginning	
interested me greatly.
	 “While	I	enjoyed	working	in	real	estate,”	Wells	adds,	“I	
have always sought out new and exciting means of professional 
growth, and I was excited by the challenge of something new.”
 Within three years of joining Foxlogistic in Italy as a reloca-
tion	coordinator,	she	took	the	lead	role	as	military	operations	
manager.	Since	then,	she	has	helped	oversee	a	significant	growth	
in both the commercial and military divisions of Foxlogistic, as 
well as the company’s expansion into Spain and Germany. 
		 For	Wells,	there	much	to	like	about	the	moving	business:	
“Traveling, particularly internationally, as well as being able to 
make	new	acquaintances	and	meet	prospective	clients,	is	a	privi-
lege	for	me,”	she	explains,	“and	it’s	one	of	the	perks	of	my	job.	
This	is	definitely	my	favorite	aspect	of	working	in	this	industry.”

		 Having	attended	four	IAM	annual	meetings,	Wells	was	
eager	to	be	a	part	of	IAM-YP	and	the	committees	that	make	it	
work	so	well.	“Already,”	she	says,	“I	have	gained	a	better	under-
standing of how much time and attention is spent bringing the 
IAM-YP	group	together.
		 “Young	professionals,	like	in	almost	all	other	industries,	are	
the future of any company. The collaboration of the YP group, 
and the sharing of new ideas, experiences or achievements en-
able us to come up with new, dynamic ways of improving many 
different aspects of a company, and will foster continued growth, 
fundamental to a successful future.”

IAM-YP Networking Committee
Francesco Argirò (Co-Chair)
Angels Gallardo (Co-Chair)
Amit Thakker
Albert Perianayagam
Ekaterina Mishustina

Francesco Argirò, born and raised in 
Italy, is the president of BLISS Cor-
poration Group.  
		 A	“serial	entrepreneur,”	Argirò	
established	his	first	three	companies	
in	keeping	with	his	passions—his	
special interests are animals, food 
and	books—and	specializes	in	global	
mobility services (including moving, 
freight forwarding, pet shipping and 
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in meeting your client’s needs.
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Size: 5inch(H) x 3.75 inch(W)
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as	help	them	to	get	to	know	the	industry	better.	I	believe	young	
professionals are the future. They represent the continuation of 
the	excellence	and	the	great	worked	carried	out	by	the	pioneers	
of	the	industry.	A	young	professional	with	ambition	and	potential	
can	become	a	great	access	for	our	Association.	It’s	our	job	to	
identify	these	professionals	and	let	them	know	how	important	
their contribution is. We also must help them to reinforce their 
fundamentals, enabling them to grow within the industry and the 
Association.”

Inter S&R Spain was founded by 
Angels Gallardo’s	mother	27	years	ago	
in	Barcelona.	Although	she	was	raised	
hearing about containers and ocean 
freight	and	difficult	custom	clearances,	
she didn’t join the family company until 
2004.	In	fact,	she	worked	as	a	journalist	
specializing in culture and politics for 
about	five	years.	“I	began	to	help	out	
in	the	office	occasionally,”	she	recalls,	
“and without noticing I had become an 
active part of the company. I always wanted to deal only with the 
international	business	of	Inter	S&R	and	refused	to	get	involved	
in the administration of the business.”
 Even before joining the company in 2004, Gallardo began 
attending	IAM	annual	meetings	when	she	was	21	and	continues	
to enjoy the international side of the business. 

relocation). Following his interest in personal growth and quality 
management,	and	works	as	a	business	coach	for	start-ups,	help-
ing entrepreneurs automate their companies.
	 In	2001	Argirò	began	working	at	an	international	household	
goods and freight forwarding company that specialized in mov-
ing. The experiences he gained in that job helped him to build 
his	self-confidence	and	to	quickly	develop	his	managerial	skills.	
He	launched	his	first	company,	BLISS	Moving	&	Logistics,	in	
2008.
		 “I	loved	this	job	from	the	very	first	day,”	he	says,	“because	
there is a lot to learn and I am just very curious. Every day I 
have the opportunity to deal with someone from a different part 
of	the	world	and	I	travel	around	the	globe.	All	this	gives	me	the	
feeling	of	being	a	‘world	citizen.’	I	like	to	ask	questions,	learn	
new	things,	get	to	know	people,	new	cultures	and	new	places.	I	
read a lot and I love to help people grow and achieve their per-
sonal goals, both in business and in life.”
		 Argirò	joined	IAM-YP	in	2009,	and	prior	to	his	new	assign-
ment	as	co-chair	of	the	Networking	Committee,	he	served	as	the	
organization’s Regional Representative for Europe. In addition 
to	his	work	with	IAM-YP,	he	serves	on	the	board	of	directors	
of	the	International	Pet	and	Animal	Transportation	Association	
(IPATA),	as	regional	director	for	Europe.
	 “I	feel	very	proud	to	have	joined	the	IAM-YP	Management	
Board,”	says	Argirò.	“This	is	a	dynamic	group	of	young	people	
composed of highly specialized professionals and great indi-
viduals. I am sure that I can learn a lot from all of them as well 

http://freightsystems.com/
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 Gallardo says her previous experience on the management 
board was enriching from the first day. “I met a lot of new mem-
bers from around the world and had the chance to be in touch 
with them often,” she adds. “It was interesting to discover how 
many opportunities every IAM–YP member has to collaborate 
with The Portal and other communication tools of IAM, and 
how good that was for our company. However, the most valu-
able thing to me is knowing how many people are pushing hard 
to make the IAM-YP a real networking forum, and how every 
effort and contribution of the board and YP members makes the 
group a more powerful tool for creating real business oppor-
tunities. I hope to be able to bring ideas to the committees I’m 
involved in to further those efforts.
  “The essence of our business is essentially networking, and 
any group offers an opportunity to meet new companies and 
future business partners. Young professional groups have even 
more advantages: There is always a fun side to many of our 
events and meetings, and they are great platforms to welcome 
younger movers new to the business and perhaps new to conven-
tions as well. My experience is that most of the young profes-
sionals I met when I started in the business are still fantastic 
business contacts.
  “More and more companies value the knowledge and energy 
that groups such as ours bring to their YPs, and realize these 
memberships ultimately are a fantastic way to invest in training 
their teams and get them involved with other future international 
business leaders.”

Amit Thakker has more than six years 
of experience in logistics and reloca-
tions. He currently manages customs 
clearance, freight forwarding and inter-
national relocations for key accounts 
at 21st Century Relocations, a 
full-service family-owned business with 
offices in India and the United States.
  “The dynamic nature of this indus-
try,” says Thakker, “brings out the cre-
ativity in managing operations, which is 
my favorite aspect of the job.”
  Thakker feels that serving on the IAM-YP Networking 
Committee will help him grow professionally. “By engaging 
with fellow IAM-YP members and trying to facilitate business 
within the group,” he says, “I hope to know more about them 
and their work. Young professionals bring new ways of doing 
business, and groups such as the IAM-YPs make this industry 
attractive to those kinds of people. Moreover, YPs will shape the 
future of this industry and professional groups are important to 
facilitate communication among members.”
  A recipient of an Alan F. Wohlstetter scholarship, Thakker 
studied logistics and supply chain management. 

•Worldwide household goods
•Origin and destination service
•Relocation service
•Ocean- and air-freight
•Port agency/customs clearance
•General Commodities
•Warehousing and Trucking

We are looking forward 
to your requests!
Ulrike Winkelmann
International sales manager

InternatIonal movIng servIce

www.rosebrock.com

Wilhelm Rosebrock GmbH & Co. KG
P.O. Box 14 02 64, 28089 Bremen / Germany

phone  +49  421  520 00-22
fax  +49  421  520 00-9922

uwinkelmann@rosebrock.com

http://www.rosebrock.com
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Albert Perianayagam ventured into the 
IT business after completing his educa-
tion. But soon, his father, David, noticed 
his business acumen and urged Albert to 
join the family business. Felix Express 
Services, founded by David Perianaya-
gam in the early 1980s, initially pro-
vided distribution services but expanded 
into logistics and moving services.
  Despite being the owner’s son, 
Albert Perianayagam had to begin at the 
entry level—packing, driving, acquiring a broader knowledge of 
the relocation business by learning through experience. Within 
five years, David Perianayagam relinquished full control over 
the business to his son.
  In 2007 the younger Perianayagam consolidated the busi-
ness focus and established Felix Relocations (M) Sdn 
Bhd as a private limited company in Malaysia. It subsequently 
expanded into the international relocation market and became an 
IAM member. By 2012, it was established in Singapore, subse-
quently extending its reach into Indonesia and Brunei.
  Perianayagam has found working in the moving industry 
rewarding in several ways, especially, he says, having “the op-
portunity to meet, work with and even become good friends with 
people from all over the world with diverse cultures and back-
grounds. This exposure and experience are priceless and I feel 
privileged to be able to work in this environment.”
  His work in IAM-YP, he hopes, will give him insights into 
“what motivates the young high-tech generation to participate in 
this long-established relocation business, and how we can attract 

GLS KOREA 10TH ANNIVERSARY

WELCOME TO RELIABLE PARTNER IN AISA

Join the global mover at 
www.glskorea.com

Tel: +82 2 722 5577 / Fax: +82 2 722 5578 / Email: info@glskorea.com

International moving

Air & ocean freight

Commercial cargo

Delivery services

Storage service

Since Apr. 20th 2004, We have served our customers with top safety   

the cream of this group to commit their future to our industry. 
They are a key component to the future, the young face of a 
mature industry. They have to be the ones who initiate and fight 
for innovations. They must bring new ideas to the table and chal-
lenge existing dogma. These groups have to be the magnet that 
attracts the capable young to our industry.”

Born in Eastern Germany raised in 
Moscow, Russia, and educated in 
Scotland, Ekaterina Mishustina joined 
the family logistics business in 2011. 
M&TM Freight is an international 
freight-forwarding company created by 
her father in 1995. 
  Like many others, Mishustina 
discovered that once logistics is in one’s 
blood, it’s hard to imagine working any 
other job. “Relocation is of course hard 
on the nerves,” she acknowledges, “but it’s definitely exciting. 
Being part of IAM, I am able to use my knowledge of Russian, 
English, French and German daily in contact with suppliers and 
clients. More important, I travel the world for the IAM, Young 
Movers and FIATA conferences, where I finally meet in person 
with agents I’ve been communicating with online and on the 
phone. I also encounter new people, stay up-to-date on fresh 
news in the logistics industry, share ideas, get inspiration and 
grow important relationships on a professional and personal 
level.
  “In general, IAM-YP is a fantastic synergy of working and 
networking in a business framework. I think everyone benefits 
from these opportunities.”
 Mishustina is also mindful of other benefits of belong-
ing to young professionals groups. She earned a degree from a 
top business school with the support of an Alan F. Wohlstetter 
scholarship. Also, she says, “IAM-YP played another crucial role 
in my life. This year, in Sofia, during the Young Movers Confer-
ence, I enjoyed a refreshing and invigorating hiking trip across 
surprisingly cold Bulgarian mountains and valleys and was 
recognized with a ‘Frozen to Death’ Oscar.”

http://www.glskorea.com
http://www.felixrelo.com/
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The Board of Directors of the Alan F. Wohlstetter Scholarship Fund urges you to consider a contribution or donation to the Scholarship 
Fund as part of your year-end tax strategy or as you formulate your company budget. Please advise your employees that scholarships 
are available to qualified candidates of any IAM company worldwide. For further information, visit www.IAMovers.org > Affiliate Groups. 
Deadline for applications: May 1.

SCHOLASTIC ASSISTANCE
PROGRAM CONTRIBUTORS

Platinum ($5,000 or more)
AARE Logistics, LLC

(in memory of 
Ken Garrison and Chuck Fuller)
Deseret Forwarding International

Dewitt Companies
(in memory of Richard Dewitt)
National Forwarding Co., Inc.

Orlando World Centre

Gold ($2,500–$4,999)
Cartwright International 

Van Lines, Inc.
*Crown Worldwide Holdings

(in memory of Jim Thompson Sr.)
Crystal Forwarding, Inc.

*Daycos, Inc.
Paxton International
Republic Moving and 

Storage Company
Roiatti Srl, Italy
(in memory of 

Alessio Prosdocimo)
Royal Hawaiian Movers, Inc.
Tri Star Freight Systens, Inc.

Silver ($1,000–$2,499)
Approved Forwarders, Inc.

(in memory of Richard Dewitt)

Atlas World Group
Classic Forwarding, Inc.
Coleman World Group

Customs Movers Services
Executive Moving Systems Inc.

Executive Relocation International, Inc.
Foremost Forwarders, Inc.

Gateways International, Inc.
Gridiron Forwarding Co., Inc.

Jet Forwarding, Inc.
(in memory of George Pasha III)
Pac Global Insurance Brokerage

Security International
Southwest Port Services, Inc.

Stevens Forwarders, Inc.
The Pasha Group

Trans-Atlantic American 
Flag Liners Operators

True North Relocation, LLC
Victory Van International

Westpac International, Inc.

Bronze ($500–$999)
Affiliated Transportation Systems, Inc.

Terry R. Head
"B" Transfer, Inc.

(in memory of George W. Pasha III)
R.D. Simmons & Associates, Inc.

Richard and Judith Curry
(in memory of Cal Stein)

Royal Alaskan Movers, LLC
(in memory of Richard Dewitt)

In Kind or Other
A&W Transportation Services, Inc.

Ace Relocation Systems
Alliance Relocation Services

Anonymous
California Multimodal LLC
Canal Movers & Logistics

Claims Adjustment Technology, LLC
Customs Clearance International, Inc.

Darwish Logistics
De La Fuente International Movers

Econocaribe
Euro-Asia-US International 

Services, Inc.
Graebel Movers International, Inc.

M.I.D. Moving & Storage, Inc.
Suddath Government Services

Suddath International
True North Relocation, LLC
Twin Oaks Moving Co., Inc.

*Denotes contributions made since the previous issue of The Portal was published.

Alan F. Wohlstetter Scholarship Fund
5904 Richmond Highway, Suite 404 • Alexandria, VA 22303 • Phone: (703) 317-9950  • Fax: (703) 317-9960

The Alan F. Wohlstetter Scholarship Fund is the cornerstone of the IAM Scholastic Assistance Program, which is aimed at promoting and 
supporting individuals in higher education related to the areas of transportation and logistics. Donations (by major annual giving levels) to 
the Fund received during the last 12 months are as follows:

IAM-YP Launches Scholarship Campaign

The IAM Young Professionals (IAM-YP) invites you to join 
us in raising enough money—$5,000— to fund one full 

scholarship in support of education advancement. Funds raised 
will contribute to the Alan F. Wohlstetter Scholarship Fund 
(AFWSF).
 IAM-YP is a dynamic group of young moving, relocation, 
forwarding and logistics industry professionals committed to 
advancing industry knowledge and fostering the growth of future 
leaders in the global mobility industry.
  As befits its slogan—“Leadership Through Innovation”—
IAM-YP will leverage powerful tools such as crowd funding to 
make this scholarship a reality. This platform can engage a new 
set of potential donors and educate them about the benefits of 
this education assistance program.

  Our goal is to raise enough money to fund one full AFWSF 
scholarship of $5,000. Please consider a donation—small or 
large—to help us provide this assistance for a student for whom 
paying tuition would be difficult. 
 The IAM-YP is offering free admission to FunD night to 
anyone who donates $40 or more to the AFWSF. 
 Since its inception in 2002, the AFWSF has awarded more 
than 50 scholarships of $5,000 each. Students receiving tuition 
assistance from the AFWSF come from different countries, 
cultures, companies and backgrounds, but their commitment to 
learning and their goals for the future are surprisingly similar: 
All want to acquire leadership skills, advance along their chosen 
career path, manage a company, and someday own their own 
business. An award from AFWSF can help them realize their 
dreams.



Going to University? 
Apply to IAM for tuition assistance anywhere in the world!

 

Scholarship applications are now being accepted from qualified individuals  
enrolled at an accredited college or university worldwide.

The Alan F. Wohlstetter Scholarship Fund awards scholarships  
to assist the employees of IAM member companies  

and their dependents with college tuition.  
This benefit is also available to Student Members of IAM.

The deadline for submitting applications is May 1. 

Supporting documents are required, so start early.  
All application materials must be submitted together.

The AFWSF board selects recipients based on the merit of each applicant. 

For more information on eligibility, requirements,  
and application instructions, go to  

www.IAMovers.org
click on Affiliate Groups  

http://www.iamovers.org/AffiliateGroups/AFWScholarship.aspx?navItemNumber=672


Become a Protégé: Improve your skills and 
competency, and learn new strategies and 
techniques that are relevant to growth in your 
area of interest.

Become a Mentor: Share your particular learning, 
experience and perspective on the industry to help 
others expand their knowledge and reach their 
professional goals.      

Mentor Match is an online networking and  
career development tool aimed at 

helping employees of all ages and at all levels  
grow professionally through mentoring  
relationships with other IAM members.

Visit the IAM Social Café for more information
socialcafe.iamovers.org/aboutmentormatch

(For a Social Café login, email membership@iamovers.org)

Special Features of the IAM Mentor Match 

• Create a unique profile online detailing 
professional skills or expertise you could 
share as a mentor or benefit from as a 
protégé.

• Choose preferences such language, 
geographical region, and how you’d like to 
connect – online, email, phone, or in person.

• Search the database to find mentors or 
protégés that most closely match your 
criteria.

• Participate with others in discussion forums 
on mentoring topics, and find helpful 
mentoring resources online.

• Help improve the program by providing 
confidential feedback through a Mentor 
Match survey.

http://www.iamovers.org/ProgramsEducation/Content.aspx?ItemNumber=1748&navItemNumber=2100
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It’s a Match!

Editor’s note: IAM’s Mentor Match program, launched during the 52nd Annual Meeting in Orlando last fall, is drawing interest and 
support from Association members who are signing up as mentors and protégés. In this issue, The Portal profiles individuals who have 
established mentor–protégé relationships. For more information on the program, refer to the ad on the facing page.

The Protégé:
Elad Gur-Arie

Elad Gur-Arie was born and raised in 
Israel. In 2003, following his ser-

vice in the Israeli Army, he launched 
his career in the moving business as a 
customer service representative. He is 
now a licensed freight forwarder and 
licensed customs broker, and manages the 
household goods division at Transclal 
Fine Arts Ltd.
  An active member of the IAM-YP, 
Gur-Arie is the group’s Middle East & 
Near Asia representative and also chairs the Communications 
Committee.
   He has found his career challenging and always interesting. 
“The fact that each shipment is a story of its own is my favorite 
aspect of the moving, relocation, forwarding and logistics indus-
try,” he says. “Through a variety of shipments you get to learn so 
much, just by handling them from the quoting stage until they’re 
finally delivered. You come to understand the unique geography, 
politics, regulations, and local do’s and don’ts that go with each 
one. All of a sudden you read in the news about overseas issues 
and you find yourself knowing what they’re talking about.”
  Because every day brings greater understanding and knowl-
edge, Gur-Arie also realizes that “No matter how much you 
believe you know everything, it seems you don’t. You can’t shut 
your mind to what you believe you know. You have to open your 
mind to what you don’t know. Otherwise, you limit yourself to a 
certain part of the industry and will lose a lot by not taking part 
in other parts.”
   This is where Mentor Match comes in. “I believe the Mentor 
Match opens the door to meeting new friends in the industry,” he 
explains. In most cases, you will be assigned to someone whom 
you’ve never met before. Not only will he or she help you learn 
more; you can actually find yourself a new colleague who can 
help you in the future and nurture your professional growth.”
  It is through collaborative programs like Mentor Match, 
says Gur-Arie, that generations of movers can strengthen the 
industry as a whole. “It’s an excellent networking platform, in 
which a one-on-one session can produce many benefits to both 
mentor and protégé. A motivated employee with less knowledge 
of certain aspects of the industry can now approach tasks with 
some background, handle them, and gain more experience.”
  And putting in the work to acquire expertise is the type 
of initiative that doesn’t go unnoticed by higher-ups at one’s 
company, he adds. “It looks good in the eyes of bosses who 
appreciate people who strive to learn, gain more knowledge and 
improve their capabilities in the workplace.”

The Mentor:
Charles L. (Chuck) White

Chuck White has spent 21 years 
in the moving industry, the last 

decade-plus of that time at IAM. Now 
the senior vice president of the As-
sociation, White has directed IAM 
activities related to the military and 
government sectors of the household 
goods business. 
  He has always been drawn to the 
“people” side of the industry. “I have 
met so many charismatic, intelligent 
and caring people during my career,” 
he says. “I wouldn’t change those relationships for anything. I 
also enjoy the fact that it is a worldwide industry and because of 
that, the diversity of the people I have come in contact with has 
been a wonderful experience.”
  White recently signed on as a mentor in IAM-YP’s year-old 
Mentor Match program. “I’m just getting started in the mentor 
relationship,” he explains, “but it has given me a quick glimpse 
into the kinds of issues and problems that individuals and organi-
zations face on a daily basis. This has just reinforced in my mind 
that there really is a need for a program such as this. People 
need to be provided outlets through which they can easily and 
quickly access information to expand their knowledge base. This 
program can be just that tool, and IAM needs to be the facilitator 
to make that happen.
 “Through the Mentor Match program, I hope to build a 
long-term relationship that can open up not just a one-way learn-
ing avenue but will allow a two-way exchange of information 
that will facilitate growth for both participants.”
  Such growth is critical, he believes, in an increasingly glob-
al environment. “After 21 years in the industry,” says White, “I 
truly believe that this is a relationship business. We are becom-
ing a single worldwide economy and we must find ways to share 
experiences across great divides. We have the communication 
tools, and we have to find ways to use those tools to exchange 
knowledge and perspectives. The Mentor Match program is a 
perfect tool to match the talents of people and allow experience 
and knowledge to pass to those who need it—almost on com-
mand.
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Smooth Sailing—Using KPIs

By Francesco Argirò, President, Bliss Moving and Logistics

A few months ago, my dear friend (and fellow IAM-YP Man-
agement Board member) Marco Righetti, owner of 1877 

Stein S.r.l., invited me, my wife Ambra, and my brother Guilio 
to join him on his boat, exploring the wonderful coast of Civi-
tavecchia, near Rome. Marco is an accomplished sailor, and we 
welcomed this opportunity to share a peaceful day on the water.
  At Civitavecchia’s harbor early that delightful and sunny 
Saturday morning, we met Marco and his friends, Roberto and 
Stefano. After replenishing the galley, we watched Marco very 
carefully attending to the boat’s preparation. Marco, assisted by 
Roberto and Stefano, took great pains with this preliminary step: 
They checked the instruments, the equipment, the condition of 
the sails. Satisfied that all was in order, we were on our way.
  What a wonderful feeling. The sea was fragrant and deep 
blue, reflecting the intense sunlight. We could feel the wind 
pushing the sails and driving us toward the sea, the waves gently 
rocking our boat.
  Everyone should have this experience at least once. But 
what made this time especially interesting to me was what I 
observed. While Marco was preparing the boat, he followed 
specific procedures and a very scrupulous checklist. Moreover, 
as we made our way across the water, when I asked him how he 
could monitor and follow the route he’d set, he responded by 
showing me data and indicators through which he could easily 
follow the route and position the sails.

  Do you get it? Marco was constantly on top of the process, 
supervising everything—and he was using KPIs! It’s not very 
different from business, is it?

Francesco Argirò (back row, right) and his brother, Guilio, stand-
ing next to him, recently joined Marco Righetti (front right) for a 
day of sailing off the Italian coast. Also pictured are Argirò’s wife, 
Ambra, and Righetti’s friend Stefano.
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Meeting without KPIs

During the monthly meeting, the president states that the rev-
enue of the company hasn’t matched the expectations set. The 
sales manager blames the marketing office for not advertis-
ing the company as well as the competitors. The marketing 
manager replies that it’s not his fault, as our salesmen aren’t as 
good as those of the competitors. So there the two whom con-
tinue to blame each other, arbitrated by the general manager, 
until the president calls them to order and encourages them to 
do their best, in an extremely persuasive way, and to do more 
to keep their positions. The following month, everyone will 
gather in a highly charged mood: fair-weather smiles, grudges, 
frustration, secret agreements, clenching a knife between their 
teeth. The standard time for this kind of meeting: from 40 
minutes to infinity.

Meeting with KPIs

The directors demonstrate the values of their KPIs. They are 
all in line with the monthly standards or even higher, but the 
sales volume was less than expected. Although the lead con-
version rate holds steady, sales decreased, because fewer leads 
were received. The KPI value related to the number of clicks 
to the website is lower than the standard value. The market-
ing office must do something to increase that value (e.g., the 
number of clicks on the website). Now, the ball is tossed to the 
marketing manager, who will in two days meet with the Web 
marketing consultant in order to plan a marketing strategy 
and the necessary changes to improve the website accesses. 
Circumstances return to normal within one week. We know 
this even before the next monthly meeting, because the KPI 
reveals this value. One month later, sales returns to normal. 
Standard time for this type of meeting: from 15 to 45 minutes.

  KPI is an acronym for Key Performance Indicator. It is a 
number that indicates the performance of a specific element. 
KPIs help to evaluate performance in an objective way, rather 
than using a personal feeling or perception. Which aspects of 
your business do you need to monitor and which indicators can 
provide you an objective key number? As an example, consider a 
sales meeting, with or without KPIs (see box below).
  Managing a business without tools to measure performance 
is just like steering a sailing boat without a skipper: When the 

weather is good, you are able to sail by sight, but when night 
falls, when it rains or the weather is bad, it will be impossible to 
sail without the support of instruments. If you use KPIs for your 
business, your company can rely on an automatic pilot!
  Thanks to Marco’s proficiency and the use of KPIs, we had 
one of the most beautiful experiences life can offer. We enjoyed 
every single moment of our sea voyage and we came back home 
on time and all smiles.

http://forum.wordreference.com/showthread.php?t=1671708
http://www.mcgimpseys.com
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http://www.ctsi-logistics.com
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MILITARY/GOVERNMENT UPDATE

Since 1999, the International 
Shippers Association (ISA) has 

provided international shippers and 
forwarders of Commercial and US 

Military and Government household 
goods, unaccompanied baggage, 

and general commodities the lowest 
comparative shipping rates (FCL & 
LCL) and best service throughout 
the world by establishing volume 
discounts with preferred vendors.

ISA | 5904 Richmond Highway, Suite 404, Alexandria, VA  22303 | tel 703-317-9950 | www.IAMovers.org

Preferred Vendors

USA Outbound Commercial HHG: 
FCL & LCL

Mallory Alexander
International Logistics
+1 (502) 327-7776 
www.mallorygroup.com 
Contact: Theresa Walker
theresaw@mallorygroup.com

Direct Container Line /  
Vanguard Logistics
+1 (847) 238-5029
www.dcl-global.com
Contact: Steven Leff
stevenleff@theleffgroup.com 
(502) 468-2575 

S.E.A. Corp.
+1 (704) 732-6063
www.seacorpnc.com
Contact: Sheena Kiser
rates@seacorpnc.com
bookings@seacorpnc.com

For U.S. Military HHG to/from  
from the UK and North Europe

North Atlantic Services
+32 (0)3 360 78 21 
www.nas.gosselingroup.eu
Contact: Patrick Vercauteren
patrickv@north-atlantic-services.com

Pasha International
+1 (415) 927-6439 
www.pashagroup.com
Contact: Mike Connolly
Mike_Connolly@Pashanet.com

For U.S. Military or Government 
HHGs Port to Port to/from Pacific Rim

SEACO Shipping SA
Contact: Patrick Vercauteren 
Patrickv@north-atlantic-services.com
Contact: Mike Connolly
Mike_Connolly@pashanet.com

Members: When contacting vendors 
please identify yourself as an ISA member 

to receive preferred rates.
ISA Members are eligible to earn an annual patronage dividend.

For information or to join ISA, go to www.IAMovers.org,  click on Affiliate Groups 

Intrastate Requalification

By Charles L White, Senior Vice President, IAM

On May 15 the Surface Deployment and Distribution Com-
mand (SDDC)—the organization within the U.S. Depart-

ment of Defense (DoD) that manages the military’s household 
goods (personal property) moving program—issued a memo-
randum calling for the “requalification” of all Transportation 
Service Providers (TSPs) approved to operate in their Intrastate 
program. The Defense Personal Property Program (DP3) is made 
up of three distinct Markets: the International Household Goods 
Market, the International Unaccompanied Baggage Market and 
the Domestic Market. The Intrastate program is a subset of the 
Domestic Market.
 It is unclear why SDDC has chosen the middle of the peak 
moving season to begin this initiative. Most TSPs are working at 
full capacity during this period to try and meet the moving needs 
of the U.S. military personnel. DoD awards more than 150,000 
moves between May 15 and August 31. This new wrinkle adds 
the extra administrative burdens of providing SDDC with
• evidence of a warehouse (DoD-approved or non-DoD) in 

every state in which the TSP holds intrastate approval, and
• proof of vehicle ownership, clearly identifying the name of 

the owner and including the year, make, and vehicle iden-

tification number (VIN) of all vehicles used by the TSP in 
intrastate movements.

 This initiative, with no advance notice and at this point in 
the moving season, seemed totally unreasonable to IAM. For that 
reason IAM appealed to the Commander of SDDC in a formal 
letter asking that the Intrastate Requalification initiative be im-
mediately postponed and put on the back burner until after the 
peak moving season is completed. The Association also asked 
that SDDC explain their reasons for holding the requalification. 
No stated goals have been announced and the SDDC messaging 
on the topic indicates that some TSPs may lose their intrastate 
approvals at the completion of the process. No evaluation criteria 
have ever been shared with industry.
 So with the Intrastate Requalification taking place in the 
Peak Season, no stated goals for the process and no known 
evaluation criteria, IAM asked the SDDC Commander to stop the 
process dead in its tracks. That has not happened.
 SDDC did delay the timeline somewhat, twice pushing back 
the deadline for submission of the required data. Currently the 
final submission deadline is July 31, 2015. SDDC also has with-
drawn some of the original required data elements. Initially they 

http://www.iamovers.org
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required submission of front and side photographs of all vehicles 
and equipment. That requirement has been removed. They also 
required evidence of DoD warehouse approval (e.g., SIT Facility 
ID) in the state. The requirement that the warehouse be DoD ap-
proved also was eventually removed.
 IAM has not received a formal response from the SDDC 
Commander but it was obvious from the adjustment to the data 
submission timeline and the modification to the required data 
elements that SDDC was listening to our concerns. They also 
agreed, well into the process, to accept and review comments 
from the industry regarding the requalification process. Unfortu-
nately, they simply have not gone far enough.
 Another serious issue raised in our communication with 
SDDC centered on whether or not the agency even has the 
authority to conduct the Intrastate Requalification. We can 
find nowhere in any of the DP3 guiding documents—e.g., 
the Defense Transportation Regulations (DTR), the Domestic 
Tariff (400NG), the Qualifications Pamphlet (PAM 55-4)—any 
wording giving SDDC the authority to conduct a requalification 
process. SDDC has chosen not to address that issue directly.
 As the close of the comment period (July 9) approached 
IAM once again provided formal comments to SDDC. Again we 
asked that SDDC suspend the Intrastate Requalification process, 
state its goals and evaluation criteria and work closely with 
industry to forge a sound way ahead.
 At this point the Association is considering all options that 
may help SDDC to see the industry perspectives regarding this 
initiative.

USA INTERNATIONAL MOVERS
New York | Philadelphia | Houston | Los Angeles | Miami
P 215-957-9701 | F 215-957-9702 | sales@contour-usa.com

www.CONTOUR-USA.com

Coming Up Next Time in The Portal:
Thinking Inside the Box

The moving business is all about getting goods safely from 
Point A to Point B, and that involves protecting them 

from breakage and other damage. IAM supplier member 
companies who make cartons, crates, padding and wrap-
pings — whether fiber, plastic or paper — play an essential 
role in the successful transportation of a moving client's 
possessions.
 The September/October issue of The Portal will focus 
on the ways suppliers have transformed the way moving 
companies do business. If your company provides packag-
ing or crating materials, we'd like to hear from you. Here's 
what we're looking for:
•  Please provide a brief history of your company — when 

and where it was established, and what you do.
•  Do you make products only for the transportation in-

dustry, or is this only part of your market?
•  What distinguishes your products from those made by 

other companies?
•  Do you make anything unique you'd like IAM members 

to know about?
•  What is new about your products? How have they 

improved with respect to durability, effectiveness, cost, 
and environmental impact?

•  What else should Portal readers know about your com-
pany and products?

The deadline for this issue, which will be available at the 
IAM Annual Meeting in San Diego, is August 26. Send your 
article or information to

janet.seely@IAMovers.org
AND

joycedexter47@gmail.com

High-resolution digital photos are welcome. You can 
provide a stand-alone article or, if you prefer, just respond 
to questions above and we’ll include your comments in a 
staff-written overview. If you have questions, please contact 
Joyce Dexter, Portal editor, at joycedexter47@gmail.com

http://www.contour-usa.com
http://www.cocomovers.com
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SALES & MARKETING

You and Your Customer: A Love Story

By J. B. Ramesh, Head—International Operations, Emerald Relocations, India

Establishing a good rapport with your clients makes the differ-
ence that goes beyond the move and will set you apart from 

even top branded players. 
  Nurturing relationships with your customers is a crucial 
part of growing a successful business. In this age of automation 
and innovation, caring for your customers has never been more 
important. At any moment, unhappy customers can share their 
opinions with the masses through social media and the Web and 
negatively affect your business. That’s why it’s critical to create 
an excellent experience for your customers to propel your com-
pany’s relationship with them into love.
  Walt Disney said it best: “Do what you do so well that they 
will want to see it again and bring their friends.” Creating love 
between your company and your customers can generate positive 
word of mouth that’s absolutely priceless.
  The power of creating a customer-focused culture of this 
nature translates into a business opportunity that should not be 
overlooked. When other businesses fail to deliver a positive 
customer experience, you have an opportunity to swoop in and 
enchant those same customers into falling for your company.
  It’s quite clear that now is a good time to solidify your rela-
tionship with your customers in a meaningful way. At Emerald 
Relocations India, we’ve identified 10 ways to help make 
our customers fall in love with us:
1. Treat your customers right: Genuinely interact with them.
2. Don’t come on too strong: Respect your customers.
3. Always listen: Hear what your customers are saying.
4. Continue to satisfy: Offer ongoing support and specials.
5. Treat the customer like a valued partner: Communication 

works both ways.
6. Build trust: Alert customers to large-scale changes, good or 

bad.
7. Be transparent: Honesty is crucial when it comes to owning 

up to mistakes.
8. Follow through on your word: Make good on your prom-

ises.
9. Take responsibility: The customer is always right.
10. Always say “Thank you”: Kindness and gratitude will take 

you far.
  We have never shied away from dealing with clients after 
the sale. Even though we take pride in our many satisfied cus-

tomers, we also focus on the single dissatisfied customer, as that 
is the one who could spoil a bunch of new bookings. We go the 
extra mile to ensure that an unhappy customer is satisfied in the 
end, without extra billing. Clients are not truly concerned with 
brand or jargons. All they want is to get their items at destination 
without anything missing or damaged at a competitive price. 
  So what is brand loyalty really all about?  According to 
recent research published by the Harvard Business Review, there 
are three big myths about brand loyalty:
• The myth: Customers want to have relationships with 

brands. 
 The truth: 77 percent don’t.

• The myth: An increase in interactions is always the answer.
 The truth: Your customer relationship can suffer from infor-

mation overload. 
• The myth: Loyalty comes from regularly engaging with a 

brand. 
 The truth: Brand loyalty is built on shared values.

  In the end, you need not try to do wonders—just deliver 
what the client needs.

Opportunity Knocks!

Watch your e-mail for details on the special advertis-
ing section coming up in the IAM Annual Meeting 

edition of The Portal. This will be a great opportunity for 
you to gain exposure and visibility in one of the year’s 
most widely anticipated issues.

http://www.canalmovers.com/


• SPECIAL ADVERTISING SECTION •

       
COMPLICATED SIMPLE. 
MAKING THE

For over 35 years, Daycos has been simplifying the complexity of 

 government, agent, and national account invoicing. With custom software and trained 

invoicing experts, you can be certain of the accuracy of Daycos’ billing, invoicing, and 

 post-audit services. After all, it’s our specialty.

800.366.1440  |  Norfolk, NE  |  www.daycos.com  |  blog.daycos.com

• Department of Defense
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• Non-Temporary Storage
• National Account
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• GSA

Complete Billing Services
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PORTAL TO ASIA

Movers in Nepal Leverage Their Concern and Expertise 
Following Devastating Quake

By Rob Faraone, IAM Regional Relations Liaison—Asia

Nature has dealt a harsh blow to the lovely Himalayan coun-
try of Nepal. Tourists know it for its breathtaking mountain 

vistas, trekking and the spirituality of Kathmandu. Nepalese 
Ghurkhas are famous in the region for their world-class security 
and military skills. In Singapore they guarded embassies, inter-
national schools and American and other recreational clubs from 
9/11 until a few years ago. 
  The magnitude 7.9 earthquake in Nepal on April 25 struck 
during daylight hours on a Saturday when offices, schools and 
colleges were closed. Otherwise, the human toll could have been 
much worse. Fatality estimates were initially in the hundreds but 
the dead now are known to number more than 8,000 and another 
19,000 have been injured. There have been more than 300 after-
shocks above magnitude 4 and more than 20,000 smaller ones as 
of mid June.
 Immediate relief was provided by the local citizens of Nepal 
and shortly thereafter by the international community. Reaching 
the remote areas was—and remains—a challenge.
  Four IAM members in Nepal shared their experiences with 
The Portal. 
 Sudeep Shah is CEO of Orient International Relo-
cations in Kathmandu and president of the Asian Reloca-
tion Association. A burly chap with a ready smile, Shah was 
difficult to reach in May. “The first quake hit when I was about 
to go to a temple with my wife and daughter,” he recalled. “The 
house started shaking like a matchbox and it seemed like the end 
of our lives. That night I received calls from donors and within 
24 hours I was too busy volunteering in relief efforts to even feel 
the aftershocks.” 

Sudeep Shah of Orient International Relocations (left) with a 
representative from CARE

 As might be expected following such devastation, many 
people were attending to their own families or homes. Govern-
ment employees and Customs officials were not working in the 
immediate aftermath of the quake. Shah and his team worked 
with the Nepalese Army to receive and clear relief cargo, which 
arrived by air within 30 hours of the first event. 
 “Labor was in short supply as were trucks,” Shah explained. 
“The roads were dangerous and we saw many landslides. In 
Melamchi we saw bodies, the injured and much structural dam-
age. People were afraid to go indoors  and many endured the 
cold rain.” On April 26 another large quake hit. Orient Interna-
tional’s office was damaged, so its critical files and office equip-
ment were moved to its warehouse, where the company set up a 
remote office for the busy season.
  Orient International Relocations provided considerable sup-
port to recovery efforts following the earthquake. The company 
handled more than 2,500 metric tonnes of relief goods incuding 
several charter flights and surface shipments from India. As this 
issue of The Portal goes to press, Orient is transporting about 
1,500 metric tonnes of GCI (galvanized corrugated iron) roofing 
sheets from factories in India to villages in Nepal. 
 Cargo Packers is an active freight forwarder operating 
on its third United Nations contract in the last decade. Managing 
Director Anil Shrestha recalled the 25th: “I was with my family 
some 150 kilometers from Kathmandu. We felt the shock, which 
was long and strong. Our hotel was undamaged but I was con-
cerned for my parents in Kathmandu. With no phone contact, we 
headed back to Kathmandu by car.” Aftershocks were frequent 

http://www.premierrelo.com.br/
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and several times the family left the car for fear of landslides 
or collapsing bridges. Eventually Shrestha was able to call his 
parents, who were fine but advised him to delay his return to 
Kathmandu because of perilous driving conditions.
  Shrestha moved critical office items from the damaged of-
fice building and reestablished Cargo Packers’ operations at their 
warehouse. None of his 20 office staff had been hurt but many 
were dealing with personal needs. Most of May was spent at the 
Kathmandu airport, which remains in good condition despite 
aftershocks. Flights have been frequent so there has been a real 
need to expedite clearance, cargo staging and transportation. 
   “We have been involved in relief shipments since April 28,” 
Shrestha explained. “The government’s reaction to the disaster 

was in accordance with a model agreement, signed in 2007,  
which stipulates that relief materials, equipment and supplies 
are handled expeditiously.” The government has implemented a 
Central Warehousing and Distribution model for the relief mate-
rials. Humanitarian aid received from other countries is properly 
recorded as to importation as well as the distribution to victims.
  The UN quickly mobilized its agencies in response to the 
Nepal disaster, said Shrestha. “We have probably handled 500 
shipments for various UN agencies and NGOs, plus more than 
20 cargo flights in the last 25 days. Fortunately there was no 
damage to our international airport. I have been so pleased to 
see the response from our neighboring countries like India and 
China, which immediately supplied potable water, food, and 
shelter.”
  Ramraja Acharya, the managing director of Public 
Freight Logistics, also directed company resources to support 
those in need as the country came to grips with the widespread 
devastation. “It was Saturday,” he said, “and I was at home when 
the first shock hit Nepal. Luckily, my family was not hurt at all. 
But we did watch as cracks appeared in the walls of my home. I 
remember feeling safe as I saw the houses around mine did not 
collapse.” 
 Public Freight handled two relief air shipments of approxi-
mately 100 tarpaulin tents and 320 blankets from India after the 
disaster. Acharya  has been personally active in volunteer work 
since the earthquakes occurred, mostly in his home district Nu-
wakot, which was one of the hardest-hit areas. When he spoke 
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with The Portal, he was preparing to buy zinc sheets for handing 
out to needy villagers whose homes were in ruins.
   “I’ll stay two nights in the village and visit people. They 
need to have someone to listen to them,” he said. Zinc sheets 
were scarce after this disaster and Acharya provided personal 
financial contributions to more than 100 families. 
  As survivors struggled to make sense of the chaos around 
them and plan their next steps, people like Kamal Lama of 
Atlas International Relocation were there to offer advice 
and assistance.

Ramraja Acharya of Public Freight Logistics delivers a tent to a 
villager.

 “I was in the car with a friend driving down the hill from a 
village in the outskirts of Kathmandu,” said Lama. “I saw people 
crying on the road and bikes and motorbikes falling down on 
the road. Suddenly my driver stopped the car and we realized 
an earthquake had struck. People were panicking, especially 
the children; women were crying. We tried consoling them and 
urged them to take shelter.”
  The following day, the Atlas staff assembled to discuss 
what it could and would do. Those whose houses were damaged 
were immediately sent to their respective villages to be with 
their families. The rest of the team worked with local citizens 
to transport and distribute relief materials accumulated over the 
days.
 Our industry prides itself on care—care of transferees, care 
of personal effects—and it is this quality that distinguishes it 
from general cargo forwarders. 
 All four of these IAM members in Nepal have generously 
donated time and equipment when and where it was needed. 
Services have been offered at a discount and, in some instances, 
provided free. 

Villagers line up at an Atlas International truck for supplies

Kamal Lama (left) with a member of the airport staff in front of 
the temporary warehouse of World Food Programme for Humani-
tarian Aid at the airport, where relief materials from around the 
world arrive for distribution to the affected areas.

http://turkeymoving.com/
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  The IAM members interviewed for 
this article are keeping up with survey 
and packing requests but they look 
forward to a return to normal. When will 
that be? “Probably months,” one member 
speculated. “The monsoon season is soon 
upon us and city office buildings need to 
be inspected and approved before it’s safe 
to work.”
 

Providing Aid and Comfort

Many organizations currently are active in helping Nepal. Links to a number 
of charities and NGOs engaged in post-quake relief efforts in that country are 
accessible via http://bit.ly/1GjrqTm and http://bit.ly/1fBQ1Ns.

ActionAid
AmeriCares
CARE International
Catholic Relief Services
Concern Worldwide
Counterpart International
Direct Relief
GlobalGiving
Handicap International
International Organization for 
  Migration
International Relief Teams
Lutheran World Relief

Mercy Corps
Operation USA
Oxfam International
Plan International
Relief International
Samaritan’s Purse
Save the Children
Seva Foundation
SOS Children’s Villages International
World Help
UNICEF
World Vision

Cargo Packers team helps with UNICEF 
shipment of relief supplies bound for 
Nepal.



64 July/August 2015 • THE PORTAL IAM: Moving Forward Together

Aftermath: A Slow Recovery from the Tragedy

Editor’s note: Four IAM members in Nepal provided these images of the quake’s 
destruction and aftermath, as well as work being done to assist the victims. They and 
their companies provided essential aid to their fellow countrymen in the form of trans-
portation and storage services, as well as financial contributions for those in need.
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MARITIME/OCEAN SHIPPING

Pasha Hawaii Employees Welcome M/V Marjorie C
 

Pasha Hawaii employees gathered at Pier 1, Honolulu 
Harbor on May 14 for a Hawaiian blessing and celebratory 

luncheon, marking the much anticipated arrival of M/V Marjo-
rie C. Pasha Hawaii’s new addition is a combination container/
roll-on/roll-off (ConRo) vessel, which represents a $200 million 
commitment from the company into the Jones Act trade.
 On May 8, after more than three and a half years of planning 
and construction, Marjorie C began her maiden voyage from the 
Port of San Diego, California, for her home port of Honolulu. 
The ship sails under the name Marjorie C in honor of Marjorie 
Catherine Ryan, grandmother of Pasha Hawaii’s President and 
CEO George Pasha IV.
 “Our family has always had a special connection to the 
Islands,” said Pasha. “Hawaii is a place unlike any other, where 
residents truly embrace the spirit of aloha and a strong sense of 
‘ohana.’ In 1947, my grandfather started the first Pasha company 
in San Francisco, providing storage services to soldiers sent to 
Pearl Harbor. In 1961, my parents honeymooned at the Coco 
Palms on Kauai and three years ago, our family celebrated their 
50th wedding anniversary on Maui. Throughout the years, we 
have enjoyed numerous family reunions in Hawaii. We are hon-
ored to name Honolulu as the home port for Marjorie C.”
 The 692-foot Marjorie C comes equipped with the latest 
technologies to reduce environmental impact. She has a 350 met-
ric-ton ramp; has the capacity to carry 1,400 TEUs; can transport 
up to 1,100 vehicles; and can accommodate all sizes and types 
of containers and rolling cargo. She also has onboard cranes, al-
lowing Pasha Hawaii to call ports and handle containers without 
onshore gantry cranes.

2012

Pasha employees gather on May 14 for the Hawaiian blessing of 
M/V Marjorie C.

http://www.airanimal.com


68 July/August 2015 • THE PORTAL IAM: Moving Forward Together

Hurricanes and Supply Chain Disruption

By Patrick Burnson, Executive Editor, Logistics Management

As the Port of Houston and other Gulf cargo gateways 
recover from last month’s big storm, hurricane specialists 

have identified the most vulnerable regions in the nation’s supply 
chain.
  According to CoreLogic, a global property information, ana-
lytics and data-enabled services provider, more than 6.6 million 
homes on the Atlantic and Gulf coasts are at risk of hurricane 
storm surge inundation with a total reconstruction cost value 
(RCV) of nearly $1.5 trillion. The implications for ports and 
warehousing are obvious, say researchers.
 “Ports and warehouses are especially vulnerable to hurri-
cane-driven storm surge,” says Dr. Tom Jeffery, senior hazard 
risk scientist for CoreLogic. “Due to their location on or near the 
coast, as well as the fact they are often not built very far above 
ocean level puts many of them at the highest risk of flooding 
damage from storm surge.”
 In many places along the coast, a typical Category 1 hur-
ricane would generate enough storm surge to cause flooding 
damage to harbor facilities. Often one of the more overlooked 
aspects of storm surge damage is the impact it has on transporta-
tion infrastructure.
 “Much of the discussion related to surge damage is focused 
on residential and business property losses, and rightly so, due 
to the total economic impact,” says Jeffery. “But there is no 
question that infrastructure, including roads, rail lines, bridges, 
and even airports can also suffer damage during a storm surge 
event.”
 Jeffery notes that even if warehousing is protected, the abil-
ity to move goods can be stymied by flooded roads, undercut 
railroad tracks and weakened bridge supports. In addition, the 
massive amount of debris that is generated during a surge event 
not only causes damage as it moves with the surge, but can then 
disrupt transportation networks as it is deposited by the receding 
floodwater. 

 “It is a two-pronged threat in that the locations of goods can 
be impacted by the flood water and the routes used to transport 
goods can be interrupted,” he adds. 
 The CoreLogic analysis examines risk from hurricane-driv-
en storm surge for homes along the Atlantic and Gulf coastlines 
of 19 states and the District of Columbia, as well as for 84 metro 
areas. Homes are categorized among five risk levels, including 
Low, Moderate, High, Very High and Extreme. In addition to 
the number of homes at risk, the analysis provides RCVs, which 
indicates how much is required to rebuild the property, includ-
ing labor and materials, and assuming worst-case scenario at 
100-percent destruction.
 At the regional level, the Atlantic Coast has more than 3.8 
million homes at risk of storm surge in 2015, and the Gulf Coast 
has just under 2.8 million homes at risk and nearly $549 billion 
in potential exposure to total destruction damage.

SOURCE: logisticsmanagement.com
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Mobile Inventory Management System

Allows work crew to quickly and easily capture contents of cartons & packed pieces
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multiple languages to customer

Overcomes problems of handwritten inventories, including legibility & spelling

Requires no learning; completely intuitive, based on familiar program 

Supported by the MoversPOE website that enables online activities before and after packing

Enables quick capture of package contents on your Smartphone

www.moverspoe.com    |    sales@moverspoe.com

Provides your agents, partners, and customers with a state-of-the-art 
mobile inventory management system.
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EMPOWERING YOUR BUSINESS THROUGH TECHNOLOGY

Panama Canal Expansion Begins 
Filling of New Locks

The Panama Canal has taken another important step forward 
toward the completion of the Expansion Program as it begins 

to fill the lower chamber of its new Atlantic locks. The news—
reported in the American Journal of Transportation—signals the 
start of a deliberate and methodical phase of operational tests 
and quality control that will, eventually, prepare the Canal to ac-
commodate larger maritime vessels and new segments.
 This progress marks yet another development for an Expan-
sion Program approaching completion.
 “This event highlights the magnitude of what we have been 
working on for the past seven years,” said Panama Canal Admin-
istrator/CEO Jorge L. Quijano. “Filling the locks with water is 
the culmination of arduous years of labor and the realization that 
we are within arm’s reach of the completion of one of the most 
impressive infrastructure projects of our time.” During an initial 
phase of filling, which will take approximately five days, the 
Canal will gradually raise the water level within the lower cham-
bers of the new locks, pumping in approximately 50 thousand 
cubic meters of water per hour from Gatun Lake. This will allow 
for the testing of the first gates.
 The same process will then fill the rest of the Atlantic sec-
tions of locks, reaching a water level of 27 meters above sea 
level. Tests and inspections are expected to take approximately 
four months. Among their features, each lock complex includes 
rolling gates and nine water-saving basins with a filling and 
emptying side system.
 “With the addition of these water-savings basins,” said 
Quijano, “we will recycle nearly 60 percent of the water used 
in every lockage, using the world’s most advanced systems and 
enhancing the Canal’s reliability. With this new phase, expansion 
nears closer and closer to completion.”
  As of the end of May, the overall Expansion Program of the 
Panama Canal stood at 89.8 percent complete.

SOURCE: ajot.com

Pasha’s Acquisition of Horizon’s 
Hawaii Business Completed

 

The Pasha Group’s acquisition of the Hawaii trade-lane 
business of Horizon Lines, Inc. (Horizon) was completed 

on May 29. The Pasha Group has served the Hawaii market for 
more than 50 years, adding roll-on/roll-off liner service between 
the Mainland and Hawaii in 2005 with the M/V Jean Anne.
 Pasha Hawaii assumes operations for all of Horizon’s Ha-
waii business, including its four U.S.-flag container ships serving 
the Hawaii trade lane. The Pasha Group has also acquired Ho-
rizon subsidiaries Hawaii Stevedores, Inc.; the California-based 
operations of Sea-Logix, LLC, which provides trucking services; 
and Sunrise Operations, a subsidiary that includes Horizon’s 
Hawaii trade-lane vessels and employees.
 Horizon’s Hawaii business will operate alongside Pasha 
Hawaii’s existing operations, which include Pasha’s two Jones 
Act-qualified vessels, the M/V Jean Anne and the M/V Marjorie 
C¸ which entered service on May 7. By expanding its operations 
with Horizon’s Hawaii fleet, Pasha will be able to provide 
customers with a wider offering of shipping and logistics 
services for dry and refrigerated containers and a variety of roll-
on/roll-off cargoes.
 Pasha Hawaii’s technical services team will oversee 
operations for its entire fleet, with Jacksonville, Florida-based 
Crowley Maritime Corporation providing ship management of 
the new Horizon vessels and crew through Crowley subsidiary 
Marine Transport Management, Inc. Norton Lilly will provide 
certain liner agency service. The company will continue its long-
time partnership with Young Brothers to maintain connecting-
carrier service to the Neighbor Islands.
 George Pasha IV, President and CEO of The Pasha Group, 
noted that environmental responsibility and stewardship will 
continue to be a major part of Pasha Hawaii’s culture and vessel 
operations with the addition of and improvements to Horizon’s 
Hawaii ships. The company will remain actively involved with 
local charities and organizations in the communities it serves. 

http://www.moverspoe.com


IAM: Moving Forward Together July/August 2015 •  THE PORTAL     71

INDUSTRY NEWS
A look at people and events shaping IAM member companies

Darren French Rahul PillaiJennifer Murr

Comprehensive Pre-Move Survey Solution

Simple, intuitive process ensures fast, accurate Survey 

Creates detailed room-by-room list - in any supported language 

Generates detailed Survey Report, prevents differences between estimated & actual volumes

Supports multiple shipment types (land, sea, air, and storage)

Estimates type and quantity of cartons needed

Positions your company as a provider of state-of-the-art industry solutions

Supported by the MoversPOE website that enables online activities before and after the survey

Turns your Smartphone, iPad, or Android tablet into your Survey tool

Utilizing advanced technology - and activated by a smartphone or tablet - 
the HHG Survey is supported by sophisticated online capabilities.
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www.moverspoe.com    |    sales@moverspoe.com

EMPOWERING YOUR BUSINESS THROUGH TECHNOLOGY

Michael J. Brannigan Matthieu Odijk

The Suddath Companies has made 
a key change to its executive leadership 
team with the appointment of Michael J. 
Brannigan as president and chief execu-
tive officer. Brannigan, who previously 
served as executive vice president and 
chief operating officer, succeeds former 
CEO Barry Vaughn, who is now the 
company’s vice chairman.
  With deep experience in the trans-
portation and supply chain industries, 
Brannigan joined Suddath in 2012 with 
a focus on enhancing the customer 
experience, leading process efficiencies 
and implementing key technological 
advancements. As CEO, he will continue 
to lead the Suddath organization through 
strategic growth and development and 
key initiatives including safety, quality, 
cost management, capacity development 
and critical regulatory issues.

Aspire Mobility Group, headquar-
tered in Copenhagen, Denmark, has 
named Matthieu Odijk general manager 
of the Group’s moving activities. Odjik 
previously worked at the Voerman Group 
in the Netherlands, and has eight years 
of international moving and business 
development experience. Before begin-
ning his industry career, he worked three 
years for Norfolk Line in Belgium and 
the Netherlands.
  Odijk will oversee the Group’s inter-
national service centers in Denmark and 
Sweden and work closely with its reloca-
tion and furniture rental teams to further 
develop Aspire Mobility’s comprehensive 
and customer-centric one-stop-shop relo-
cation strategy.
  A graduate from the FIDI Academy, 
Odijk currently serves as a mentor for 
IAM-YP members.

AIReS’ Gulf Coast Regional Office in 
Houston, Texas, has named Jennifer 
Murr, CRP, GMS, general manager. Murr 
will be responsible for the overall opera-
tion and profitability of the office, which 
includes both sales and operations teams. 
 Murr started her career with AIReS 
in 1997 as an account coordinator for 
international household goods forward-
ing, and was one of the pioneers of the 
company’s program manager position.
 Over the years, she has held vari-
ous transferee- and client-facing roles, 
including account coordinator/relocation 
specialist, program manager, program 
manager team lead, business process 
manager, director of consulting services, 
and most recently, director of client ser-
vices. In addition, Murr has been client 
services manager and account manager 
for key AIReS customers. She holds CRP 
and GMS designations from the World-

http://www.moverspoe.com
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wide ERC, and was the recipient of the Bronze Stevie Award for 
Woman of the Year—Business Services at the 10th annual Stevie 
Awards.

Eurogroup International Movers has hired Darren 
French as business development manager.
  A 31-year industry veteran, French has served in many 
roles, including 12 years on the vans learning the business. He 
earned a CPE designation from the British Association of Re-
movers, and subsequently served in an operational role.
  His previous experience includes working as a corporate 
surveyor for Baxter’s (now Momentous), and two stints at Bri-
tannia. He also worked at Excess International and PSS before 
moving to Movecorp three years ago to become that company’s 
business development manager, with some focus on quality 
control.
  In his new position at Eurogroup, French is tasked with de-
veloping all agent work across the world as well as commercial 
and corporate moves.

Interem Relocations has promoted Rahul Pillai to the posi-
tion of chief executive officer for Interem Relocations Group. 
  Pillai joined the company in 2001 as sales and marketing 
manager for the New Delhi branch. He held multiple positions 
since that time, including country manager for India in 2011.
 Following consistent year-on-year double-digit growth in 
India, Pillai was promoted to regional director for India and the 

Middle East in 2012 as part of the internal restructuring within 
the Group. Since that time he has been spending about 100 days 
in a year in the Middle East to grow the business in the local 
markets. Today Interem Relocations has a presence in India, the 
United Arab Emirates, Qatar and Kuwait with 14 offices, five of 
which are FIDI accredited.  
 As CEO, Pillai will be responsible for the profit and loss of 
the Group and for building a self-sustainable business model in 
all locations where Interem Relocations has a presence.

JK Moving Services announced the hiring of Philip Wells 
as vice president of its International Services Group. Wells will 
lead operations, customer service and supply chain manage-
ment for the company’s international operations. He succeeds 
David Macpherson, who was recently promoted to senior vice 
president, International Services. Macpherson has been with JK 
for 11 years.
  Wells’ 25 years of experience in global relocation and logis-
tics includes executive positions with Secor Group and with the 
Australian Embassy in Washington, D.C., managing its global 
shipping program. He began his career with the New Zealand 
Government in a London-based position.
  In addition, JK has added new members to its business 
development organization. As move consultants, Juan Herrera 
and Drew Richards will leverage their expertise in global relo-
cation to enhance the company’s sales and new business efforts 
with a particular focus on growing revenue for the International 
Services Group.

At Gridiron, we believe that...

The World is Our Field.

Physical A ddress:

228 State Route 18 

East Brunswick, NJ 08816 

Mailing Address:

P.O. Box 7351 

East Brunswick, NJ 08816 

Phone: 732-246-7070 

Fax: 732-246-7022 

Email: info@grinmail.com

For a full listing of our services, and more information visit

W W W . G R I D I R O N F O R W A R D I N G . C O M

FMC 019378NF

Our company, a domestic and international freight forwarder of all com-

modities, and a fully licensed NVOCC, specializes in the movement of used

household goods and personal effects. Gridiron is a leading provider of relo-

cation and moving services for the U.S. Department of Defense, U.S. Depart-

ment of State, major corporations, and private individuals. Since incorporation in

1995, Gridiron has offered customers competitive prices for freight transporta-

tion while maintaining fast, reliable service. Contact our experienced team

today to see how we can make a winning combination!

TRUCKING • AIR FREIGHT • OCEAN SERVICES • PROJECT CARGO

ORIGIN SERVICES/PACKING • DESTINATION SERVICES/DELIVERY

GF_Ad_Portal_Layout 1  12/5/11  2:35 PM  Page 1

http://www.gridironforwarding.com
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The Swiss Moving Company SA has hired Rafael Fior-
gentili as its new operations manager at the head office in Gland. 
Fiorgentili is a 20-year veteran of the removal industry, with 
expertise in international relocation. 

2015–2016 CMSA Chairman Patrick Longo (right) accepts the 
ceremonial gavel from Senior CMSA Chairman Jay Casey.

The California Moving & Storage Association (CMSA) 
announced that Patrick Longo, owner/general manager of 
Andy’s Transfer & Storage of Glendale, California, is the 2015-
2016 chairman of CMSA’s Board of Directors.
  At his installation, Longo said that beginning this year, the 
organization will start a new tradition called the Chairman’s 
Charity of Choice—an additional charity to which CMSA will 
contribute at the chairman’s request with board approval. For 
the 2015–2016 year, Longo requested that CMSA donate to the 
Alzheimer’s Foundation in honor of his father, who was in the 
early stages of Alzheimer’s disease before he recently passed 
away.
  Following his address, Longo accepted the ceremonial gavel 
from Senior CMSA Chairman Jay Casey of Casey Moving Sys-
tems.

http://themovers.om/
http://www.highrelo.com/
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EXPANSIONS

Gosselin Kyrgyzstan, having outgrown its former warehouse 
in Bishkek, recently opened a new 200 cubic-meter facility. 
Centrally located, the warehouse was completed in January. It is 
secured 24/7 and located a 10-minute walk from the EU Del-
egation, German and Swiss embassies, and other organizations, 
according to Regional Manager Renat Kenchibaev.

Pasha Hawaii launched its LA-Hawaii Express (LHX) vessel 
service on June 17, providing the islands with increased frequen-
cy and more capacity to support the growing Hawaii economy.
  The direct service offers two vessels that will call Los Ange-
les every Wednesday and will arrive in Honolulu every Sunday. 
This quick three-and-a-half-day transit will benefit shippers, 
who will be able to fill orders on the Mainland early in the week 
and, with Pasha Hawaii’s LA-Hawaii Express Sunday arrival, 
will be able to have goods ready for a Monday morning delivery 
anywhere on Oahu. Barge connections link the LHX service to 
all neighbor islands with one to two days of additional transit.
 The LA-Hawaii Express complements Pasha’s CA-Hawaii 
Express (CHX), which provides a weekly triangle service con-
necting Honolulu, Oakland and Los Angeles. The Wednesday 
arrival of the CHX in Honolulu enables local retailers to receive 
their products and stock their shelves ahead of busy weekend 
sales. One of the vessels in the LA-Hawaii Express rotation is 
the newly built Marjorie C, a combination container and roll-
on/roll-off vessel. Her flexible design is uniquely suited to the 
Hawaii market, with a capacity of 1,400 TEUs and the ability 
to accommodate automobiles and all sizes and types of rolling 
cargo.
 In addition to the LA-Hawaii Express and the CA-Hawaii 
Express, Pasha Hawaii operates the M/V Jean Anne, a biweekly 
roll-on/roll-off vessel service between San Diego and Honolulu, 
Kahului and Hilo. The M/V Jean Anne’s heavy-duty ramp design 
enables not only the transportation of automobiles, but also the 
transportation of oversize building materials, construction equip-
ment, military equipment, and industrial and commercial rolling 
stock.

Packing your shipment properly

+32 3 710 94 70  gepbox@gep.be
+32 3 771 50 01  www.gep.be

G.E.P. Division of WWRS Belgium NV
Belcrownlaan 23 - 2100 Deurne - Belgium

get in touch

Overflow Boxes SDDC approved Type II Boxes Storage Boxes

99 Deliveries all over Europe within 72 hoursThe GEPBOX
99 All sizes99 HT ISPM15

Globe staff with truck featuring the company’s new logo

Globe Moving Unveils New Identity

Bangalore-based Globe Moving recently launched a new 
brand identity. Working with its marketing and digital 

agency, the company created a brand identity that reflects its 
values as an organization. 
  “What became clear early in on the discussions,” said 
Globe’s Ajit Venkatesh, “was that success in our industry means 
never losing focus on our customers’ needs, aspirations and the 
key drivers for their relocation needs. Meeting and exceeding 
their expectations and underlying aims, and being flexible and 
adaptable in our approach, is how we deliver innovation and 
real business benefits to our clients. In refreshing our brand we 
sought to reinvigorate our focus on this, and to ensure it is wo-
ven into everything we do.”
  As a result, Globe’s new tagline reads, “The Answer Is Yes,” 
reflecting its corporate ethos of being customer-centric, provid-
ing personalized services and going the extra mile.
  The elements in the new logo represent Globe’s core corpo-
rate values, Venkatesh explained. “The greater-than symbol (>) 
demonstrates our constant progress and our endeavor to provide 
premium services to all our customers. The circle (O) symbolizes 
the globe, protection and 360-degree solutions.”

http://gep.be/


http://www.universalrelocations.com


http://www.nyshipping.com/
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“The Mover’s Mover”
Providing movers worldwide 
with reliable representation 

in the USA for 
origin and destination services

• Local and Long-Distance  
Residential Moving

• Commercial and Corporate Moves
• Overseas Relocations
• Expert Packing
• Long-Term and Short-Term  

Storage
• Hoisting Our Specialty at the 

Lowest Prices
• Warehouse with 24/7 Surveillance 

Video and Armed Security
• Furniture Assembly and  

Disassembly
• Furniture and Antique Restoration
• Fine Art and Sensitive Shipments
• State-of-the-Art Electronic  

Tracking

Klein’s Moving &  
Storage Corp.

1325 Atlantic Avenue
Brooklyn, NY 11216

(718) 953-1700 • 1 (800) 966-3393
www.kleinsmovingandstorage.com

Quality Service Since 1952

We Make The Right Move.

(Short Fuse) Moving

Short Fuse Is Our 
Middle Name!

PMR CEO & President 
Aakanksha Bhargava

PMR Exec Featured on Popular TV Program

P.M. Relocations CEO & President Aakanksha Bhargava was recently approached 
by a popular Indian TV show, “Young Turks,” for a feature interview on CNBC TV-18. 
The program, telecast in May, followed the journey of the young entrepreneur and pre-
sented her vision and experiences in the relocation industry. It can be viewed on You-
Tube under the header, “Young Turks: Pack, Move and Relocate with PM Relocations.” 
  “Young Turks” is one of the longest running programs that showcases young entre-
preneurs poised to be tomorrow’s leaders. 
  “This was the first time a relocation company in India was featured on such a large 
scale,” said Bhargava. “Currently, we are planning more such activities to spread brand 
awareness as well as awareness about our industry.”
  In India, where the moving business is in its early stages, she said, such steps offer 
a great opportunity to educate people that relocations are about much more than just 
packing and moving services.

http://www.euromovers.com


78 July/August 2015 • THE PORTAL IAM: Moving Forward Together

Household goods & 
Fine art Quality 

International 
Movers

Your reliable partner
in Israel

sales@univers-transit.co.il
www.univers-transit.co.il

John Mason International staff at Chester Zoo

John Mason Staff Enjoy 
Family Day at Chester Zoo

John Mason International staff and their family members enjoyed a day out at the 
award-winning Chester Zoo in the UK on June 6. The family day out was in response to 
feedback from an employee engagement survey where members of staff are encouraged 
to put forward suggestions for the company. A summer family day out was a popular 
suggestion, and it will now become an annual event for the company.

Boonma Thailand Participates in the USA Fair 

Tiddy S. Teerawit, Boonma executive 
director, and Narinya, senior marketing 
manager, at the USA Fair, where attendees 
visited the Boonma booth to purchase 
products and services

The theme of the USA Fair in May: 
“Celebrating Two Nations, One 

Friendship for 180 Years.” 
  The USA Fair is the premier three-
day event promoting U.S. products, 
services, and companies to local consum-
ers. This year, about 30 exhibitors came 
to offer iconic American brands, such 
as moving services, pet travel, airfares, 
digital technology, banking, household 
appliances, beauty products, food at spe-
cial prices, and free snacks and samples 
for visitors. Additionally, visitors were 
able to explore U.S. travel and education 
opportunities, enter a daily drawing to 
win an iPhone 6, enjoy live bands and 
other entertainment, and learn more about 
Thai–U.S. friendship and cooperation.
  The U.S. Embassy’s Charge 
d’Affaires, W. Patrick Murphy, presided 
over the Fair’s opening ceremony. This 
signature event was held by the Ameri-
can Chamber of Commerce in Thailand 
(AMCHAM) in Bangkok, Thailand.
  IAM Core Member Boonma is 
allowed to participate in the USA Fair as 
the sole mobility and moving provider. 

http://www.univers-transit.co.il
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MILESTONES

Balloons arranged to depict a truck are a backdrop for a birthday 
cake commemorating Transworld’s 30th anniversary in business.

Transworld Mundanças marked its 30th birthday in June 
with a big celebration. The company began in a small office in 
Rio de Janeiro with only a few employees when there were no 
smartphones, tablets or other high technology. “Back then,” says 
Quality Manager Jonathan Lacayo, “we used telex machines 
and fax machines. Today we are a major player in the moving 
industry in Brazil.” 

John Mason International recently honored Beryl Dono-
hue, who has retired after more than 35 years in the moving in-
dustry and 25 years with the UK-based company. A special lunch 
and presentation was held for her at John Mason’s head office. 
  Donohue previously worked for Walton Removals and Pick-
fords’ Manchester branch before joining John Mason Interna-
tional in 1990.  

Beryl Donohue got the full 
bubbly-and-flowers treatment 
at her retirement lunch.

HONORS & AWARDS

Arthur “Bud” 
Morrissette 
and his broth-
er, J.D., with 
an Ace moving 
van in 1965. 
Ace, founded 
by their grand-
father, Arthur 
Morrissette Sr., 
is now known 
as Interstate.

Interstate, a 71-year-old IAM member in Springfield, Virginia, 
recently was spotlighted in The Washington Post (accessible at 
access at http://wapo.st/1KkF4cw). Business columnist Thomas 
Heath profiled Interstate and its principals, Arthur “Bud” Morris-
sette and his brother, J.D., who represent the third generation to 
lead the company. 
 Interstate employs 250 full-time and 140 seasonal workers 
and generates annual revenues of about $100 million.

Executive Insurance Services, Inc. announced the retire-
ment of Donna J. Williams, effective August 14. Williams 
has been a familiar presence in the company’s exhibit booth at 
IAM’s annual meetings.
  “It is difficult, if not impossible, to sum up all of Donna’s 
achievements over the last 20 years,” said Office Operations 
Manager Rachel Hearn. “In her latest role as director of sales 
and marketing, she was responsible for all new business and 
continuing to forge lasting relationships with our existing clients. 
We will all remember her hard work, unconditional dedication, 
grace and congeniality. Not only will she be sorely missed by 
all at EIS, those in the industry who had the pleasure of working 
with Donna will also miss her quick wit and delightful sense of 
humor.”
   Her “new life” will consist of being a full-time grandmother 
and, said Hearn, “those of us who know Donna personally, ap-
preciate that’s a job is for which she is eminently well suited.”

Donna J. Williams will 
retire on August 14.
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Arthur E. (Bud) Morrissette IV, Interstate 
Managing Director, receives the 2015 Cor-
porate Citizenship of the Year Award.

Interstate also recently received the 
2015 Outstanding Corporate Citizenship 
Award in the Mid-Size Business category 
from the Fairfax County Chamber of 
Commerce. Interstate was chosen from an 
extremely competitive field of candidates. 
Interstate Managing Director Arthur 
E. “Bud” Morrissette IV accepted the 
award on behalf of the company. 
  Every year, the Fairfax County 
Chamber of Commerce honors individu-
als, businesses, and non-profits for their 
outstanding contributions to employees 
and the community. The chamber gives 
special consideration to organizations 
that demonstrate collaboration with other 
businesses, nonprofits and/or the govern-
ment in their corporate social responsibil-
ity (CSR) efforts. 

Reason Global Insurance Ltd is authorised and regulated by the Financial Conduct Authority.

THE LEADING SPECIALIST INSURANCE 
FOR THE GLOBAL MOVING INDUSTRY

With our unrivalled marine insurance solutions for movers our 
clients have come to expect extra from us. 

Contact us today to discover what extra could mean to you 

Tel · +44 (0)1273 739 961 | www.reason-global.com

Christina Sarza (cen-
ter), director of hu-
man resources, Arpin 
Group, accepts the 
Superior Worksite 
Health Award

Arpin Group was recognized with a 
Superior Worksite Health Award from 
Blue Cross & Blue Shield of Rhode 
Island (BCBSRI) and the Greater Provi-
dence Chamber of Commerce (GPCC) 
for effective programs encouraging 
employee health and well-being in a 
meaningful way. 
  “The goal of the Arpin wellness 
program is to educate employees and 
motivate them to take the steps necessary 
to prevent long-term health consequences 
and improve quality of life,” said Chris-
tina Sarza, director of human resources 
at Arpin Group. “Supporting our employ-
ees and their families by keeping them 
healthy and strong is one of our highest 
priorities.” 
  Arpin Group was one of more than 
75 Rhode Island businesses to which 
BCBSRI and the GPCC distributed 
Worksite Health Awards at a breakfast 
attended by hundreds of state business 
leaders. The event recognized local 
businesses and employees who have 
demonstrated commitment to fixing 
the healthcare system together through 

greater health and wellness measures, as 
companies and as individuals. 
  Arpin employees have been getting 
healthier every year since the company 
began implementing a series of well-
ness initiatives. Arpin conducts annual 
screenings and wellness clinics to assess 
biometrics such as blood pressure and 
glucose levels. All of the initiatives are 
designed to identify early onset of health 
issues and stress factors so that employ-
ees can seek care and advice before they 
develop serious health problems. 
  One of the Arpin wellness initiatives 
is a program developed to incentivize 
employees to obtain a health assessment, 
biometric screening and annual physical. 
These incentives include a company con-
tribution to their health savings account 
(HSA). The company gives a discount on 
the premium if an employee completes 
additional health initiatives.  

http://www.reason-global.com
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The Suddath Companies has been named one of the “Best 
Places to Work” in Northeast Florida by the Jacksonville Busi-
ness Journal.
  Suddath was recognized in the large-sized employer catego-
ry (500+ employees). A total of 50 small, medium and large em-
ployers in Jacksonville were recognized this year. The company 
employs more than 700 people at its corporate headquarters and 
the surrounding Jacksonville area out of a total global workforce 
of 2,000. Suddath supports a range of charitable and community 
activities through financial and in-kind support.  Employees are 
also active in the onsite, fully equipped gym, company-spon-
sored health fairs, and health and fitness challenges throughout 
the year.
  The “Best Places to Work Awards,” created and presented 
by the Jacksonville Business Journal, began as a way to identify, 
recognize and honor the best places of employment in that city. 
Working with national research firm Quantum Workplace, the 
Journal compiles the list based on a company’s workplace poli-
cies, practices and demographics as well as employee surveys 
that measure worker satisfaction across a number of areas.

Reason Global Insurance Ltd is authorised and regulated by the Financial Conduct Authority.

THE LEADING SPECIALIST INSURANCE 
FOR THE GLOBAL MOVING INDUSTRY

With our unrivalled marine insurance solutions for movers our 
clients have come to expect extra from us. 

Contact us today to discover what extra could mean to you 

Tel · +44 (0)1273 739 961 | www.reason-global.com

ISO NEWS

From left: Aitken Spence Sustainability Award Winners Nishan 
Jayawardena and Dhilmini Palipane, with Ravi de Silva of Aitken 
Spence

Aitken Spence Cargo recently achieved ISO 14001:2004 
Environmental Management Systems (EMS) Recertification, 
awarded by Det Norske Veritas (DNV) GL Business Assurance. 
While its Quality Management System has been ISO certified 
since 1997, the company was among the first companies in the 
freight forwarding industry in Sri Lanka to achieve ISO 14001 
EMS Certification in 2011, for its commitment to environmental 
sustainability. 
  Managing Director Rohantha Peiris noted that customers 
and other stakeholders are demanding “green logistics”—that is, 
business conducted in an environmentally sustainable manner—
and Aitken Spence Cargo has been among the pioneers in this 
endeavor, taking the decisive step to ISO 14001 certification and 
also recertification.
  Aitken Spence Cargo has also regularly won Sustainability 
Awards. With its Quality Management System certified to ISO 
9001:2008, the Environmental Management System Recertifica-
tion to ISO 14001:2004 places Aitken Spence Cargo among the 
leading companies in Sri Lanka to have both certifications. 

Correction

A photo caption in the May/June issue of The Portal incorrect-
ly identified the UniGroup office where the individuals above 
work. They are from the Shanghai branch.

http://www.reason-global.com
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WELCOME NEW MEMBERS

Peg Wilken
Stevens Forwarders Inc.
IAM Chair

Core Members
AGS Four Winds Japan K.K.
Nagatacho SR Building 6F 2-12-8 
Nagatacho, Chiyoda-ku 
Tokyo, 100-0014 Japan 
Tel: 81 362057940 
Fax: 81 362057941 
ben.garcia@agsfourwinds.com 
POC: Ben Garcia 
Sponsors: AGS Four Winds International 
Relocations Pte Ltd., Singapore 
AGS Four Winds International Movers Ltd., 
  Hong Kong 

AMR International Relocation
Suite 1410, 12B, 8 Kuaiji Road 
Huangpu 
200002 Shanghai, China (PRC) 
Tel: 86-21-63023565 
cs@amr-relocation.com 
POC: Allen Lu 
POC: Jenny Wang 
Sponsors: Rainier Overseas Movers, Inc., 
  USA 
Green Van International Co., Ltd., Taiwan 

Beck & Pack Logistics–BPL
(Div.Of Al Binali Cargo Agency Group) 
P.O. Box 63007 
Dammam, 31516 
Saudi Arabia 
Tel: 00966-13-832-6868 
Fax: 00966-13-835-4485 
logistic@bplcargo.com 
POC: John Varghese Kattilparambal 
POC: Haridas Vennakkodan 
POC: Muhamed Aslam Arethilchalil 
Sponsors: Golden Global Logistics, Qatar 
Transworld International, India

Executive International Movers (EIM) 
  Co., Ltd.
50/808, Moo 3, Soi La Salle 34 
Sukhumvit 105, A Bangna, T. Bangna 
Bangkok,  
Thailand 10260 
Tel: 66 2 361 3961  
Fax: 66 2 361 3962 
info@alliedpickfordsthailand.com 
POC: Michael Ellis 
POC: Neil Chiu 
POC: Cholada Sonkosa 
Sponsors: AMJ Campbell International 
  Movers, Canada  
Transworld Int’l Van Lines, Taiwan

Genesis 12
P.O. Box 138 
Rio de Janeiro 20010-974, Brazil 
Tel: 55 21 2609 7391 
contato@mudancasgenesis12.com 
POC: Augusto Barroso 
POC: Lebnbro Barros 
POC: Paulo Barroso  
Sponsors: FERCAM S.P.A. (Gondrand 
  Brand), Italy 
Putters International N.V., Belgium 

Global Relocation France
Groupe TDF 
7 avenue Louis Bleriot 
93120 Paris, France 
Tel: 33148353535 
contact@global-relocation.fr 
POC: Karl Botz 
POC: Samy Djouder 
Sponsors: Oxford Van Lines, Singapore  
REMSSA S.A., Chile 

Home Transturk International Movers
Atakent Mah. 3010. Cad 
No: 12/A Umraniye 
34760 Istanbul, Turkey 
Tel: 902165232331 
Fax: 902165232332 
info@hometransturk.com 
POC: Muzaffer Savaş 
POC: Mehmet Calisgan 
POC: Gonul Kayar 
Sponsors: Golden Global Logistics, Qatar
Carl Hartmann GmbH & Co. KG, Germany 

IMPORTANT NOTICE

In compliance with the U.S. Rev-
enue Reconciliation Act of 1993, 
87 percent of your IAM member-
ship dues may be deductible as 
a business expense. However, 13 
percent may not be deductible as 
allocable expenses to state and 
federal lobbying activities of this 
Association.

http://www.veron-grauer.ch/en/
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Intermove Doo Sarajevo
Put Zivota 14 
71000 Sarajevo  
Bosnia Herzegovina 
Tel: 387 33 52 51 43 
Fax: 387 33 52 51 43 
sarajevo@intermovebosnia.com 
POC: Senad Catibusic 
POC: Vladan Kuharevic 
POC: Eldijana Alic 
Sponsors: Interdean International Relocation, 
  Switzerland  
Interdean Relocation Services Milan & Rome, 
  Italy 

Newland International Freight Forwarder 
  Co. Ltd.
Shenzhen Office 
18E Phrase 2, Milan Apartment, Shekou 
512000 Shenzhen, China (PRC) 
Tel: 0755 26689786 
Fax: 0755 26689786 
shenzhen@newlandrelo.com 
POC: Mike Wu 
POC: Fay Chen 
Sponsors: Chess J Wilson Removals, Australia 
Southern Winds International Inc., USA  

Nicole’ Traslochi
Via Ca’ Marcello 67/F 
30172 Mestre, Italy 
Tel: 041 5313521 
Fax: 041 5319165 
info@nicoletraslochi.com 
POC: Claudio Barbierato 
POC: Cristina Rigato 
Sponsors: Global Moving SRL, Italy 
Olimpico Traslochi SRL, Italy

Nippon Express (India) Private Limited
B1, 3rd & 4th Floor 
Thiru-VI-KA Industrial Estate, Guindy 
Chennai, 600032 India 
Tel: 91-44-42999111 
babu.c.@nittsu.co.in 
POC: Bangaru Babu 
POC: Hisao Tanaka 
POC: M. Biju 
Sponsors: Emerald Relocation Services PVT 
  Ltd., India 
Maxwell Logistics Pvt Ltd., India 

Phoenix International Logistics 
195-10 Jiyeong-ro, Ilsandong-gu 
Goyang-si, Korea 
Tel: 82-2-333-1024 
Fax: 82-2-3141-2421 
pnx@phoenix24.co.kr POC: Sangki Lee 
POC: Kyung An Cho 
POC: Ga Eun Yoon 
Sponsors: AGS Four Winds Korea 
Korea Transport Mobility & Solutions, Korea 

Professional Movers
1270 N Pontiac Trl 
Walled Lake, MI 48390-3139 USA 
Tel: 248-926-9999 
Fax: 248-926-9921 
tom@professionalMovers.com 
POC: Thomas Ballard 
POC: Andrew Androff 
Sponsors: Steers Afrovan Worldwide Moving, 
  South Africa  
Wells Fargo Insurance Services, Inc., USA

ProMovers Logistics PLC
Bole (in front of Moinco) 
55643 Addis Ababa, Ethiopia 
Tel: 251911618966 
contact@promoverset.com 
POC: Peter Tadesse 
POC: Lult Demiesse 
Sponsors: Galaxy Pvt. Ltd. Co., Eritrea 
Packtra Pvt. Ltd. Co., Ethiopia

Rocky Mountain Overseas Inc.
3250 Oakland St Unit C 
Aurora, CO 80010-1513 USA 
Tel: 303-377-4500 
Fax: 303-321-5741 
ainsliebell@me.com 
POC: Ainslie Bell 
POC: Darlene Bell 
POC: Cori Bailey 
Sponsors: Transclal Fine Arts Ltd., Israel
Schumacher Cargo Logistics, Inc., USA  

SDC International Shipping, Inc.
14558 Raymer St 
Van Nuys, CA 91405-1216 USA 
Tel: 818-749-7050 
Fax: 818-647-6176
support@sdcinternationalshipping.com 
POC: Kfir Cohen 
POC: Jack Ben 
Sponsors: Simpsons Removals & Storage 
  Limited, United Kingdom  
World Freight Relocations BV, The 
  Netherlands 

Schenker Kft
Leshegy utca 30 
2310 Budapest, Hungary 
Tel: 36 1 278 7878 
geza.sas@schenker.hu 
POC: Geza Sas  
POC: Andrea Foldes 
POC: Gabor Sztaniszlav 
Sponsors: Schenker EOOD, Bulgaria 
Schenker Deutschland AG, Germany 

Sullivan Moving & Storage 
5704 Copley Dr. 
San Diego, CA 92111-7905 USA
Tel: 858-874-2600 
Fax: 858- 874-2611 
custserv@sullivanunited.co 
POC: Mark Keiper 
POC: Maria Niehaus 
POC: Jackie Bradford 
Sponsors: Hilldrup International, USA  
Rainier Overseas Movers, Inc., USA

Supplier Member 
Aegis Insurance Services, Inc.
5755 N Point Pkwy Ste 44 
Alpharetta, GA 30022-1144 USA 
Tel: 770-360-5565 
Fax: 770-667-8348 
jsheets@aegis-online.com 
POC: Jason Sheets 
POC: Barbara Stevens 
Sponsors: Brooks Moving & Storage, USA 
Vanliner Insurance Company, USA 

http://www.homepack.pk/


http://www.newlandrelo.com/en/


Is an expert at the various aspects of packaging 
design, creation, delivery, storage and 

management, and uniquely skilled in making 
those components part of a comprehensive 

program that saves our customers money and 
delivers superior service.

Driver Pick Up Program
Your over the road drivers can purchase ALL the 
packaging supplies and van equipment required 
from one stop.  Can be invoiced back to home 
office.  Saving you time and money!

Benefits:
No need for fumigation, kiln drying or 
certification
Half the weight of wood yet equally strong
Easy one-person assembly
Easy storage - 5 CORRcrates occupy the 
same space as one wood lift van
Totally waterproof (when component 
shroud is used)
100% recyclable corrugated product

¯

¯
¯
¯

¯

¯

To find the sales representative near you call:

888.261.1268

or visit our website at

www.victorypackaging.com

VICTORY
PACKAGING

Mover Blankets
Ladders
Hand Trucks
Piano Boards
Logistic Straps
Dollies
Walkboards

Plasma TV Carton
Military Spec Contain-
ers
International Packag-
ing Supplies

Provides an innovative solution for 
the moving and forwarding industry 
with emphasis on sustainability and                     
environmental awareness.

CORRCRate
Knockdown Dimensions:
89.5” x 47” x 17” (L x W x H)
(PALLET INSIDE)
Container Shipping (Tare) Weight:
Approximately 175 lbs.

http://www.victorypackaging.com
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WASHINGTON UPDATE
By Jim Wise and Bryan Vickers, PACE, LLP

Trade Promotion Authority (TPA) Bill Goes to President 

After several months of intense negotiations among U.S. 
House and Senate Members, and as noted in previous edi-

tions of The Portal, trade promotion authority (TPA) has passed 
in both respective chambers. TPA and related trade packages 
have been a legislative priority for the Administration, and 
President Obama has indicated he will sign TPA into law when it 
reaches his desk. Once that happens, TPA will apply to all agree-
ments signed for up to six years.
  Specifically, TPA will permit the United States to secure 
straightforward trade agreements with other countries. The key 
element of TPA is assurance of an up-or-down vote in Congress, 
along with no additional amendments from Members once final-
ized. Potential trade partner countries have been following this 
issue closely, as they are aware that without TPA, any agreed 
upon negotiation between the countries could be altered in the 
U.S. Congress. 
  TPA was also passed with a Trade Adjustment Assistance 
(TAA) package, which had been a sticking point among House 
Democrats who had led an earlier effort to vote down TAA, 

citing a lack of training and funding for workers who may be 
affected by future trade agreements.
  The passed legislation includes an extension of the TAA 
program through June 30, 2021, along with $450 million for 
training assistance of up to 130 weeks for workers who have lost 
jobs as a result of trade, and those who have been negatively af-
fected by unfair trade or a surge in imports.
  After the TPA is signed, the first trade deal to be considered 
is the Trans-Pacific Partnership (TTP). TTP would involve a 
trade agreement with the United States and 10 additional coun-
tries, primarily based in the Pacific Rim. Negotiators from the 
United States and TPP countries are continuing their ongoing ef-
forts to finalize the parameters and scope of the trade agreement 
over the next few months.

Accepting  
New Members!

Is your company diversifying into logistics? Do you already work in logistics, providing office moving, project 
forwarding, warehousing and distribution or cargo moving? 

Then it’s time to join forces with a group of IAM members who formed the IAM Logistics Network (ILN).

This member-driven group, created in 2013, facilitates networking among IAM colleague companies seeking to 
expand already-thriving logistics businesses or ready to diversify into new business sectors.

ILN members realize these membership benefits immediately: 

 ▶ Become part of an logistics network of IAM members 
with whom you’ve already spent years developing 
relationships and trust.

 ▶ Join your ILN colleagues for anytime chat and 
discussion on the ILN Members-Only LinkedIn Group 
and in the IAM Social Café.

 ▶ Take part in an ILN members-only networking event at 
IAM’s Annual Conference & Expo.

To join, or receive more information on the IAM Logistics Network (ILN), contact Membership@IAMovers.org

Members  can display  the ILN logo  on their  websites!

http://www.iamovers.org/AffiliateGroups/ILN.aspx?navItemNumber=592
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IAM Offers Volume Discount 
Pricing on Metal Seals

IAM continues to offer special member pricing on metal 
security seals for liftvans. Seals must be ordered in sets  

of 400. The rates are as follows:

       IAM Members Nonmembers
Under 10,000 .08 each + shipping      .12 each + shipping
Over 10,000 .07 each + shipping      .10 each + shipping

Send all orders to Jamila Kenney by fax (703) 317-9960 or 
via e-mail to jamila.kenney@IAMovers.org.

House and Senate Committee 
Funding Bills Include 

Transportation Policy Riders

Congress is now considering funding levels for agencies of 
the federal government. Although the 2016 fiscal year does 

not begin until October 1, approval can take several months. 
These appropriation bills need to be passed by both chambers, 
and any discrepancies must be reconciled by Members from both 
the House and Senate in a conference committee.
  Over the past several years, annual spending bills for the 
agencies have become increasingly difficult to pass, in terms 
of money allocated as well as agreements among the parties on 
parameters set for agency activity.
   With Republicans now controlling now both the House and 
Senate, congressional leaders would like to include “policy rid-
ers” as part of the spending bills. Many of the riders are modeled 
after existing legislation, or are based upon proposed regula-
tions at the agency level that Members would like to see either 
enacted or repealed. Therefore, they provide limitations on some 
activities of an agency as part of the appropriations legislation. 
This can be done in several ways. A policy rider:
• can prevent money from being spent on proposed or existing 
regulations at a particular agency; 
• can create a statutory change that would reverse course on 
existing law; or 
• could actually enact new policy. 
  Policy riders are often cited as a reason for the increased 
use of the “continuing resolution” (CR), a tool that allows the 
government to operate at existing funding levels without imple-
menting new policy or prohibitions on spending or enforcement 
on the agency level. CRs are used to avoid a federal government 
shutdown due a lack of agreement in the chambers or veto threat 
from the President.
  There are several policy riders (see sidebar at right) that af-
fect the broader transportation and moving industry in the House 
and Senate. 

FY 2016 Senate Appropriations Bill 
(Transportation Agencies)
Status: Passed committee; now awaiting Senate floor action

• Deadline set for the FMCSA: The agency must publish a 
final rule mandating the use of electronic logging devices, 
and a final rule must be published 60 days after bill enact-
ment.

• Deadline set for the FMCSA: The agency must issue a 
proposed rule mandating use of speed limiters on heavy 
trucks—and a proposed rule must be published 60 days 
after bill enactment.

• Includes the continuation of the 2013 suspension of the 
34-hour HOS restart provision.

• Requires the FMCSA to “prominently display” a dis-
claimer next to Compliance, Safety, Accountability 
(CSA) percentile rankings “warning users that [CSA 
scores] are not necessarily reliable indicators of relative 
safety performance.”

• Would permit 33-foot double trailers, up from the current 
28-foot limit.

FY 2016 House Appropriations Bill 
(Transportation Agencies)
Status: Passed full House floor vote

• Includes the continuation of the 2013 suspension of the 
34-hour HOS (hours-of-service) restart provision.

• Would prohibit FMCSA investment of wireless technol-
ogy to assist in roadside inspections.

• Would prohibit increasing the current financial security 
minimum insurance requirement for carriers.

• Would permit 33-foot double trailers, up from the current 
28-foot limit.

  The President has signaled his intent to veto the Trans-
portation funding bill, should it come to his desk with these 
policy riders above. That noted, should the Senate pass its 
funding bill, both versions would need to go to conference 
committee for alignment and final agreement. Future changes 
to the spending bills and negotiations may allow them to 
avoid a veto.

Cargo Channels Pvt. Ltd., IndiaCargo Channels Pvt. Ltd., India
An ISO 9001-2008 Certified Company

AGL Chambers, II Floor
150, Kapashera
New Delhi-110037. India

Tel: +91-11-25069631-32
Fax: +91-11-25069630

Email: info@cargochannels.com
Web: www.cargochannels.com

Branches:
Ahmedabad, Bangalore, Chennai, Delhi, Hyderabad, Indore, Jaipur, Kolkata, Manesar, Mumbai

Intl.
Relocation
Specialists

http://cargochannels.com/
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THE PORTAL
ADVERTISING RATES, DIMENSIONS, AND DEADLINES 

Deadlines to receive new artwork**:

September/October Issue ............................August 25, 2015
    (ANNUAL MEETING ISSUE)
November/December Issue ....................... October 30, 2015
January/February 2016 Issue ................... December 28, 2015
March/April Issue ......................................February 28, 2016
May/June Issue.................................................April 30, 2016
July/August Issue .............................................. June 26, 2016

For further information about Portal display advertising, 
contact Janet Seely at IAM:

Phone: (703) 317-9950 • Fax: (703) 317-9960 • E-mail: janet.seely@IAMovers.org

The Portal accepts only computer-generated high-resolution PDF files. All ads must be in color.

AD FORMAT  WIDTH HEIGHT COST*
  AND SIZE

Full page 7-1/2” / 19 cm 10” / 25.5 cm US$3,825.00
Full page bleed 8-1/2” / 22 cm 11” / 28 cm
  (add 1/8" / 3 cm at 
  each edge)

1/2 page horizontal 7-1/2” / 19 cm 4-3/4” / 12 cm US$2,025.00
1/2 page vertical 3-5/8” / 10 cm 10” / 28 cm US$2,025.00
  (for bleed add 1/8” / 3 cm   
  at top, right, and bottom)

1/3 page horizontal 7-1/2" / 19 cm 3-1/8" / 8 cm
1/3 page vertical 2-3/8” / 6 cm 10” / 25 cm US$1,426.00
1/3 page box 5” / 12.5 cm 5” / 12.5 cm US$1,426.00

1/4 page horizontal 5” / 12.5 cm 3-1/8” / 8 cm US$1,050.00
1/4 page vertical 3-5/8” / 9 cm 4-7/8” / 12 cm US$1,050.00

1/6 page horizontal 5” / 12.5 cm 2-3/8” / 6 cm US$638.00
1/6 page vertical 2-3/8” / 6 cm 5” / 12.5 cm US$638.00

1/8 page 3-5/8” / 9 cm 2-3/8" / 6 cm US$526.00

A World of Caring
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*Ad rates subject to change.
**Deadlines to receive new artwork are subject to change.

Prices shown are the total cost for six insertions (one year).
Premium placement is also available. Contact Janet.Seely@IAMovers.org for more information.
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Industry Calendar
September 18, 2015
FEDEMAC Summit
Riga, Latvia

October 7–9, 2015
Worldwide ERC Global Workforce 
Symposium
Boston, Massachusetts, USA

October 15–17, 2015
PAIMA 31st Annual Convention
San Diego, California, USA

October 18–21, 2015
IAM 53rd Annual Meeting & Expo
San Diego, California, USA

October 21–24, 2016
IAM 54th Annual Meeting & Expo
New Orleans, Louisiana, USA

October 9–12, 2017
IAM 55th Annual Meeting & Expo
Long Beach, California, USA

October 4–8, 2018
IAM 56th Annual Meeting & Expo
Washington, DC, USA

Coming Up Next
 Time in 

The Portal 

September/October 
(Annual Meeting issue): 
Packing & Crating: 
Thinking Inside the Box

Watch your inbox for ePortals 
with guidelines for submitting 

articles for each of these 
upcoming issues. If you’re not an 

ePortal subscriber, e-mail 
membership@iamovers.org and ask 
to be added to the distribution list.



We get it there.

The Pasha Group and Gateways International, Inc. 
deliver the right solution at the right time.

• Military and Government Ocean Services  
 to and from Europe and Asia
• Port and Consolidation Services
• Inland Transportation
• Competitive Hawaii Ocean Services
• Specialized Alaska Moving Services
• GSA Relocation Services

Visit pashagroup.com and pashafamiliesfirst.com

Gateways International, Inc.
A Pasha Group Company
2701 First Avenue
Suite 420
Seattle, WA 98121
(800) 257-5256

The Pasha Group
Global Headquarters 
4040 Civic Center Drive 
Suite 350 
San Rafael, CA 94903
(415) 927-6400

http://www.pashagroup.com


http://www.colemanwg.com/
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